CONG TY CO PHAN
DICH VU KY THUAT MOBIFONE

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lip - Tw do - Hanh phuc

S6: 03 /BC-BKS/2022/MFS Ha Noi, ngay b thang § ndm 2022

~ BAO CAO CUA BAN KIEM SOAT
KY BAO CAO: NAM 2021 SAU KIEM TOAN

Kinh gwi:  Pai hdi dong ¢6 dong

Can ctr chire ndng, nhiém vu va quyén han ctia Ban kiém soat tai Dicu 1€ to
chtre va hoat dong cua Cong ty Co phan dich vu ky thuat MobiFone.

Ban kiém soat ching t6i xin bdo cao két qua giam sat, hoat dong cua Ban
kiém soat nam 2021 vdi cac ndi dung chinh nhu sau:

A. THAM PINH BAO CAO TAI CHINH NAM 2021

V&i nhiém vu va trach nhiém cua minh, Ban kiém soét da tién hanh ra soat
B4o c4o tai chinh cho ndm tai chinh két thic ngay 31/12/2021 cia Cong ty C6
phan Dich vu k¥ thuit MobiFone da duge kiém toan bai Cong ty TNHH Kiém
toan va Tu van A&C.

Theo y kién ciia chung t6i, Bao cdo tai chinh da dugc kiém toén bao gdm
Bang céin ddi ké toan, Bao cao Két qua hoat dong kinh doanh do Ban diéu hanh
lap xét trén céc khia canh trong yéu da phan anh trung thyc va hop 1y tinh hinh
tai chinh cua Céng ty C6 phan Dich vu k¥ thuat MobiFone tai ngay 31 thang 12
nam 2021 ciing nhu két qua hoat déng kinh doanh cho nam tai chinh 2021 phu
hop véi cac chudn me ké toan duoce chap thuan chung tai Viét Nam va cac quy
dinh phap ly c6 lién quan.

Sau ddy 1a nhitng s6 liéu chinh trong Bao cdo tai chinh nam 2021:

BANG CAN POI KE TOAN TAI NGAY 31/12/2021

Don vi tinh: VND

TAI SAN M sb 31/12/2021 01/01/2021

A. TAI SAN NGAN HAN 100 286.671.028.802 295.976.386.524
I. Tién va cdc khoan twong dwong tién 110 44.136.622.528 111.290.935.023
1. Tién 11 37.136.622.528 41.790.935.023
2. Céac khoan twong duong tién 112 7.000.000.000 69.500.000.000
I1. PAu tw tai chinh ng%'in han 120 105.996.370.395 30.343.016.386
I. Pu tu nam giir dén ngay dao han 123 105.996.370.395 30.343.016.386
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TAI SAN Ma so 31/12/2021 01/01/2021

I1I. Céic khoan phai thu ngiin han 130 132.914.013.630 146.165.179.277
I. Phai thu ngan han cia khach hang 131 120.291.410.626 142.752.513.500
2. Tra trude cho ngudi ban ngan han 32 296.545.753 440,243,806
3. Phai thu ngin han khac 136 12.660.068.861 3.922.634.638
4. Du phong phai thu ngén han kho doi 137 (334.011.610) (950.212.667)
IV. Hang tdn kho 140 1.396.808.203 5.491.363.576
1. Hang ton kho 141 1.396.808.203 5.491.363.576
V. Tai sin ngin han khac 150 2.227.214.046 2.685.892.262
1. Chi phi tra trudc ngén han 151 2.227.214.046 2.685.892.262
B. TAI SAN DAI HAN 200 6.985.214.808 5.374.800.420
I. Cac khoén phai thu dai han 210 3.270.462.093 3.777.915:539
1. Phai thu dai han khac 216 3.270.462.093 3.777.915.539
I1. Tai sén c6 dinh 220 2.887.721.334 161.666.266
|. Tai san ¢b dinh hiru hinh 221 2.887.721.334 161.666.266
- Neuyén gida 222 265.933.531.650 263.026.477.105
- Gid tri hao mon lity ké 223 (263.045.810.310) (262.864.810.839)
2. Tai san ¢6 dinh vo hinh 227 - -
- Nguyén gia 228 1.019.000.000 1.019.000.000
- Gidi tri hao mon liy ké 229 (1.019.000.000) (1.019.000.000)
I11. Bit dong sén dau tw 230 8 ;
IV. Tai sin d& dang dai han 240 - -
V. Pau tu tai chinh dai han 250 - :
VI, Tai sin dai han khac 260 827.031.381 1.435.218.615
1. Chi phi tra trudce dai han 261 827.031.381 1.435.218.615
TONG CONG TAI SAN 270 293.656.243.610 301.351.186.944

Pon vi tinh: VND

NGUON VON Mi sb 31/12/2021 01/01/2021

A. NOQ PHAI TRA 300 103.232.518.808 114.144.078.057
I. Nog ngiin han 310 103.232.518.808 114.093.078.057
1. Phai tra nguoi ban ngan han 311 43.983.451.383 52.414.570.645
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NGUON VON Ma sb 31/12/2021 01/01/2021

2. Ngudi mua tra tién trude ngan han 312 4.978.000 1.113.899.750
3. Thué va cac khoan phai nép Nha nude 313 5.334.226.106 9.313.204.760
4. Phai tra nguoi lao dong 314 30.523.916.330 27.308.337.476
5. Chi phi phai tra ngan han 315 12.735.080.526 12.716.439.702
6. Doanh thu chua thue hién ngfln han 318 5.454.545 5.454 545
7. Phai tra ngan han khac 319 5.653.199.169 5.167.664.304
8. Qu¥ khen thuong phuc loi 322 4.992.212.749 6.053.506.875
I1. N¢ dai han 330 - 51.000.000
1. Phai tra dai han khac 337 & 51.000.000
B. VON CHU SO HU'U 400 190.423.724.802 187.207.108.887
I. Vén chi s6 hiru 410 190.423.724.802 187.207.108.887
1. Von gop ciia chi so hitu 411 70.629.790.000 70.629.790.000
2. Quy déu tu phat trién 418 81.836.222.502 75.679.382.860
3. Loi nhuéin chwra phan phoi 421 37.957.712.300 40.897.936.027
- Loi nhudn chua PP lity ké dén cudi ky trude 421a 10.494.809.243 40.897.936.027
- Loi nhudn chwa PP ky ney 421b 27.462.903.057 -
I1. Ngudn kinh phi va cac quy khac 430 - -
TONG CONG NGUON VON 440 293.656.243.610 301.351.186.944

BAO CAO KET QUA HOAT PONG KINH DOANH

Ky tir 01/01/2021 dén 31/12/2021

Pon vi tinh: VND

Bdo cao ciia BKS nam 2022

CHI TIEU Mii s Nam 2021 Niim 2020
1. Doanh thu ban hang va cung cép dich vu 01 459.100.383.911 710.370.924 877
2. Cac khoan giam trir doanh thu 02 - -
3.. Doanh thu thufin ban hang va cung cap 10 459.100.383.911 710.370.924.877
dich vu

4. Gia vbn hang ban 11 413.710.254.490 654.318.308.865
> Lgi nhugin ggp ve bin hang va cung cip 20 45.390.129.421 56.052.616.012
dich vu

6. Doanh thu hoat dong tai chinh 21 4.492.910.235 5.580.733.490
7. Chi phi tai chinh 22 764.969.060 701.412.553
- Trong do: Chi phi ldi vay 23 - =
8. Chi phi ban hang 25 621.655.336 1.174.280.110
9. Chi phi quan ly doanh nghiép 26 15.312.016.332 21.050.542.220
10. Loi nhuén thuin ti hoat dong kinh 30 33.184.398.928 38.707.114.619
doanh

11. Thu nhap khac 31 1.044.858.469 44 .479.464
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12. Chi phi khac 32 95.382.946 69.963.204
13. Loi nhuan khac 40 949.475.523 (25.483.740)
14. Téng loi nhuin ké toan trudc thué 50 34.133.874.451 38.681.630.879
15. Chi phi thué TNDN hién hanh 51 6.670.971.394 7.897.432.671
16. Chi phi thué TNDN hoén lai 52 - -
17. Loi nhuén sau thué TNDN 60 27.462.903.057 30.784.198.208

B. PANH GIA MOT SO CHI TIEU HOAT PONG CHU YEU

1. Thuec hién ké hoach doanh thu ciia Céng ty:

Don vi tinh: VND

I. Doanh thu

hang hoa va dich | 710.370.924.877 |  729.470.000.000 |  459.100.383.911 | 62,94% | 64,63%
yu

m Téng chiphi | 677.314.506.952 | 687.777.000.000 | 430.504.278.164 | 62,59% | 63,56%
};I-Chi phi quin | 9 050542220 |  22.500.000.000 15.312.016.332 | 68,05% | 72,74%
Lg.i nhujn 30.784.198.208 | 33.354.000.000 |  27.462.903.057 | 8234% | 89,21%

2. Mot sb chi tidu tai chinh ciia Cong ty tai ngay 31/12/2021 theo sb liéu

cong ty bao cdo nhw sau:

T i Thye té Thue té
i Carity 8ot Ratios nam 2021 | nim 2020
I | Ty suét lgi nhuin / Profitability ratios
1 | Ty 1€ 1ai gdp / Gross profit margin - % 9,89% 7,89%
) Ty sugt lgi nhuédn tu:' hoﬂat dong kinh doanh trén doanh thu / 7.23% 5 45%
Operating profit margin - %
3 gy suat loi nhudn trude thué trén doanh thu /Net profit margin - 7 43% 5.45%
0
4 Ty suat loi Inhuan trude thué trén von chi s& hiru / Return on 22.85% 27.00%
shareholders' funds - %
5 iy suat loi nhudn trude thué trén tong tai san / Return on assets - 11.47% 13.09%
0
II | Hiéu qua sir dung tai san / Asset utility
| | Ngay thu tién binh quan - ngay /Trade receivables turnover - days 95,64 73,35
9 ?a%,asy thanh toan tién binh quén - ngay /Trade payables turnover - 38.80 2924
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3 {Ei}gﬁ; —cg:;fjn von luu dong binh quan /Net working capital 145.84 93.45
I | Kha niing thanh toan / Liquidity ratios

| | Kha ning thanh toan nhanh - 1an /Current ratio - times 2,78 2.59
2 | Kha nang thanh toén tirc thi - lan /Acid test ratio - times 1,45 1.24

C. TINH HINH CHAP HANH CHE DO CHINH SACH VA PHAP LUAT
CUA NHA NUOC, QUY PINH CUA MOBIFONE, QUY DPINH CUA
DOANH NGHIEP

Céng ty tuan thi va chap hanh tot cac quy dinh bao gdm cac linh virc vé
ddu tu, quan 1y va st dung von, tai san tai doanh nghiép, thué, thu nép ngan
sach, ché do bao céo tai chinh va bao cio khac.
D. HE THONG KIEM SOAT NOQI BQ VA TINH HQP PHAP TINH HE
THONG VA TRUNG THUC TRONG CONG TAC KE TOAN, SO KL
TOAN, TRONG NOI DUNG BAO CAO TAI CHINH, CAC PHU LUC VA
TAI LIEU LIEN QUAN CUA CONG TY:

Trong ndam 2021, Ban Lanh dao Cong ty da xdy dung, ban hanh kip thoi
céc quyét dinh, quy dinh vé& vAn hanh san xuét, kinh doanh phyc vy theo yéu ciu
ctia hoat dong san xuat kinh doanh ciia Céng ty.

Qua hoat déng giam sat ciia Ban Kiém soat thong qua xem xét, danh gia hd
s0, bao cdo cua Cong ty Service cung cAp cho nam 2021, Ban Kiém soat danh
gia: xét trén khia canh trong yeu nhiing ndi dung cong ty da cung cap da dam
bao vé tinh hop phap, tinh hé thdng, trung thyc trong cong tac ké toan, trong bao
cao tai chinh.

E. GIAM SAT HOAT PONG CUA HPQT:

Trong nam 2021, Ban kiém soat da tham gia cdc cudc hop ciia HDQT.
HPQT da thuc hién ding ‘theo chirc ning, nhiém, vu dugc giao theo quy dinh
ctia Luat Doanh nghiép, Diéu 1€ céng ty, Nghi quyét cia DPHDCD.

HDQT da ban hanh cac Nghi quyét va Quyét dinh lién quan dén hoat dong
cua Cong ty trong pham vi trach nhiém va tham quyén cia HDQT. Cac Nghi
quyet, quyét dinh ban hanh ding trinh ty va cédn ctr phap ly theo quy dinh cua
phap luat va Cong ty.

F. GIAM SAT HOAT PONG CUA BAN PIEU HANH

Trong nam 2021, Ban diéu hanh da bam sat phuong hudéng, nhiém vu dé ra
theo dimg cac dinh hudng, chi dao cia HPQT dé didu hanh hoat dong san xuét
kinh doanh ctia Céng ty, cu thé la:

o Hoan thanh 62,94% chi tiéu ké hoach doanh thu nim 2021,

o Hoan thanh 82,34% chi tiéu Loi nhudn nam 2021 dugc DPHDPCD
théng qua va HDQT phé duyét.
G. HE THONG KIEM SOAT NOI BO
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Trong nam 2021, HPQT Céng ty da x4y dung, ban hanh kip thoi cac quyét
dinh, quy dinh vé van hanh san xuat, kinh doanh phuc vu theo yéu cau cia hoat

dong san xuat kinh doanh ctia Cong ty. Tiep tuc diéu chinh, bé sung nhiing quy

ché, quy dinh da ban hanh cho phu hop véi ting thoi ky.

H. HOAT PONG CUA BAN KIEM SOAT NAM 2021

Vé hoat dong ctia Ban Kiém soat trong nam 2021

Ban Kiém soat da tien hanh hoat dong kiém tra, giam sat viéc tuan thu cac
quy dinh cia Luat doanh nghiép, Piéu l€ t6 chirc hoat dong cia Cong ty
MobiFone Service trong viéc quan ly, diéu hanh hoat dong san xuat kinh doanh

cia Cong ty MobiFone Service, cu thé nhu sau:

Kiém tra viéc thwe hién ké hoach san xuét kinh doanh nam 2021 cua

MobiFone Service;

Kiém tra cong tac ké toan va Béo cdo tai chinh nim 2021 cia Cong ty;
Kem xét tinh phu hop ciia cac quyét dinh, nghi quyét, quy ché, chi dao
cua Hoi déng quan tri, Téng Giam dbe trong viéc hoat dong quan ly va

diéu hanh Cong ty;

Xem xét viée chdp hanh Diéu 18, Nghi quyét, quyét dinh, quy ché, chi

dao cia MobiFone Service.

Céc van dé khac lién quan theo quy dinh tai Diéu 40 — Diéu 18 Cong

ty.

I. CHI PHi HOAT PONG CUA BAN KIEM SOAT NAM 2021

Chi phi hoat dong ciia BKS sé& dugc duaray kién xin tai Dai hoi déng ¢
dong nam 2022.

STT Logi chi phi L ]’(“\’];;)")‘ 292
1 Thu lao thanh vién BKS 88.927.200
2 Cong tac phi va chi phi khac
Tong 88.927.200

K. KET LUAN VA KIEN NGHI

Ban kiém sodt két luan va kién nghi nhw sau:

v/ Céng ty can tip trung nghién ciru cic giai phap dé tw thyc hién cac dich vu
do kiém, s6 hoa viéc hd tro ki thuat, dich vu gia tri gia ting.

v Hé théng IPCC str dung da l4u, cong ty can nghién ciru dau tw hé théng méi
nhiéu tinh ning dé dap tng cac nhu cau ciia MobiFone va cac dbi tac khac.

Bao edo cita BKS ndm 2022
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v/ Cong ty can tang cudng md rong dau tu cac giai phap ha tang moi, cac san
pham dich vu theo chudi gia tri dé gop phén ting doanh thu va loi nhuén.

v' V& cac du an dau tw, phuong an chi phi 16n, cac phuong an hop tac kinh
doanh 16m céan thyc hién kiém toan doc lap dé dam bao viée thuc hién, trién
khai ding quy dinh dinh va hiéu qua.

Xin tran trong cam on./.

Noi giti: THANH VIEN BAN KIEM SOAT

- Nhur trén;

- Luu MFS.
Cao Thanh Chung Lé Pirc Manh Nguyén Viin Chién

Beao cao ciia BKS ndm 2022 Trang 7



TONG HQP CAC VAN BAN HQI PONG QUAN TRI NAM 2021

STT

S0 van ban

Ngay ban
hanh

Tén vian ban

I. Nghi quyét Pai hoi df’ing ) d(‘”mg

01/NQ-

DHDCDB/2021/MFS

29/06/2021

Nghi quyét Pai hdi dong cb déng thuong nién
nam 2021

I1. Bién bin hop Dai hdi dong cb dong

01/BBH- Bién ban hop Dai hoi dong co dong thuong
' | papCPRO2iMES | 2Y052021 | s nam 2021
II1. Nghi quyét, quyét dinh Hdi dong quan tri
Xay dung dinh hudng, chién lugc giai doan
1 01/NQ/HBbQT 27/01/2021 2021-2025
Phé duyét chi truong bd nhiém lai chirc danh
2. || DRICEEIOT JH2i2hel Giam d6c Chi nhanh Dich vu Gia tri gia ting
Phé duyét muc luong nhéan sy chét luong cao
3 | GHOBAEROT hiz/a0e] tai Chi nhanh Dich vu Gia tri gia tang
K& hoach san xuit kinh doanh, ké hoach hanh
4 | 04/NQ/HDPQT 24/02/2021 dong nam 2021 va du thao ké hoach giai doan
2021-2025
5 | 05/QBMIDQT 4/3/2021 B_O n_hleum lai Giam doc Chi nhanh Dich vu Gia
tri gia tdng
Phé duyét don vi thuc hién kiém toan bao cao
g | SHQEEROT YR tai chinh nam 2020
7| 09/QB/HDQT 31/03/2021 lggglduyet ké hoach san xuat kinh doanh nam
8 | 09/NQ/HDPQT 07/04/2021 | Trién khai nhiém vu quy II nam 2021
A Gia han thoi gian t& chic Pai hoi déng c6 dong
¢ | CBEHDOL Biabel thuong nién nam 2021
10 | 11/QB/HPQT 8/4/2021 Pheﬂduyﬂet tuyen dung Trudng phong Cong
nghé thong tin
Ban hanh Quy dinh thanh Iy tai san ¢ dinh cia
R i Coéng ty Co phan dich vu ky thuit MobiFone
Phé duyét mire luong chire danh, thanh lap Hoi
12 | 13/Qb/HDQT 26/04/2021 | dong tuyén dung va bo nhiém Trudng phong
Cong nghé thong tin Cong ty
13 | 14/0B/HDQT 28/04/2021 Plle duyét dinh bién lao ddong khoi Van phong
nam 2021
Phé duyét chu truong thanh ly tai san viba cat
14 | 15/Qb/HDQT 10/05/2021 | huy va thanh 1ap Hoi dong thanh 1y thiét bi viba

cat hiy

Bao cao ciia BKS ndm 2022
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STT

So van bin

Ngay ban

Tén vin bin

hanh
. Triéu tap hop Dai hoi d611g ) dong thuong
15 | 16/NQ/HDQT 11/05/2021 nién nim 2021
Phé duyét chu truong bo nhiém lai chirc danh
16 | 17/Qb/HDQT 12/05/2021 Giam doc Chi nhanh MobiFone Service Hai
Phong
B& nhiém lai Giam ddc Chi nhanh MobiFone
17 | 18/Qb/HDQT 14/05/2021 Service Hii Phong
Phé dqyét ké hoagh dau fu, bao cao dau tu udt,r
18 | 19/Qb/HDQT 19/05/2021 an “Pau tu mua ::.ﬁm ’thiét bi phuc vu tu trién
khai du an do kiem toi uu”
19 | 20/0D/HBQT 28/05/202.1 P{le duyét tai liéu, bieu mau phuc vu PHDBCD
nam 2021
Théng nhat cac ndi dung trinh Pai hdi dong co
20 || eLNGEHDOT Uraeratal dong thuong nién nam 2021
21 | 22/QB/HDQT 02/07/2021 | Phé duyét qu¥ tién luong Céng ty nim 2021
22 | 23/Qb/HDQT 08/07/2021 | Phé duyét phuong an chi tra cb tic nam 2020
23 | 24/NQ/HPQT 08/07/2021 | Trién khai nhiém vu 6 thang cudi nim 2021
Phé duyét mirc luong nhan sy chat lugng cao
24 | 2VQREDQT /L tai Chi nhanh Dich vu Gia tri gia tang
P}lé duyét ké hoach déu tu, bao cdo dau tu mua
25 | 26/QP/HPQT 26/07/2021 | sém thiét bi UPS dién du phong tai Phong may
cht - Chi nhanh MFS Hai Phong
Phé duyét don vi thuc hién ki ém toan doc lap
26 | 27/QB/HDQT ESOREL cho nam tai chinh 2021
Luan chuyén can bd quan ly Cong ty - Ba
27 | 28/Qb/HDQT 30/07/2021 Nguyén THj Tan Eliremg
28 | 20/QB/HPQT 30/07/2021 Lljan chuyén can b quan ly Cong ty - Ong
Téng Ngoc Son
. . Ban hanh Quy ché tién luvong Céng ty ¢b phén
29 | 30/Qb/HDbQT 19/08/2021 digh va k5 thuat MigbiFene
Phé duyét diéu chinh muc luong chirc danh
30 | 31/Qb/HDBQT 19/08/2021 | nam 2021 cua can bd quan ly thudc tham quyeén
bo nhiém cua Hoi dong quan tri Cong ty
Phé duyét trich Quy phuc lgi va thi dua khen
31 | 32/Qb/HDPQT 30/08/2021 thimg nin 2021
32 | 33/QDB/HDQT 30/08/2021 | Phé duyét quy tién luong Cong ty nam 2021
33 | 34/Qb/HDQT 14/10/2021 | Trién khai nhiém vu quy IV nim 2021
34 | 35/0D/HPQT 29/10/2021 Ban hanh Quy dinh quan ly dau tu Cong ty co

phﬁn dich vu ky thuat MobiFone
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