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Kinh gtri Ong Nguyén Quéc Trung, y
Thuw thoa thuan cung cap dich vu kiém toan bao cao tai chinh — ngay 31 thang 12 nam 2025 :

Thuw théa thuan cung cép dich vu chuyén mén nay 14 nham xac nhan hiéu biét ctia chuing t6i vé
cac diéu khoan va muc dich cla dich vu ctia ching t6i ciing nhw ban chét va nhiing han ché
cla dich vu méa ching téi sé cung cap.

Thu nay cé hiéu lec déi vai dich vu duge thye hién cho ky ké toan nam két thic ngay 31 thang
12 nam 2025 va méi ky ké toan tiép theo trir khi co théa thuan khac bang vén ban.

Pham vi cua Dich vu

Chuing toi s& kiém toan bao cdo tai chinh riéng va bao cao tai chinh hop nhat cla ciia Céng ty
Cb phan Masan MEATLIfe ("Céng ty") va cac cong ty con (sau day duoc goi la “Tap doan’)
duoc trinh bay bang déng Viét Nam, bao gém bang can dbi ké toan riéng va hop nhét tai ngay
31 thang 12 clia méi ky ké toan nam tir ndm 2025, béo cdo két qua hoat dong kinh doanh riéng
va hop nhat va bao cao Iru chuyén tién té riéng va hop nhét cho cac nam két thuc ciing ngay,
cling véi mét ban tom tat cac chinh sach ké toan chi yéu va cac thuyét minh khac (sau day
dwec goi la "cac Bao cao Tai chinh").

Chung téi sé thuc hién cong viéc kiém toan theo cac Chuan muc Kiém toan Viét Nam nham muc
dich dua ra y kién liéu cac Bao co Tai chinh cé dwoc lap, trén cac khia canh trong yéu, phis hop
voi cac Chuan muc Ké toan Viét Nam, Ché dé Ké toan Doanh nghiép Viét Nam va cac quy dinh
phap Iy co lién quan dén viéc lap va trinh bay bao cao tai chinh.

Chi nhanh Gdng ty THNHH KPMG, mbt chi nhinh olia Céng ty THHH KPMG, mof cde Iy irdich rdidm
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Trach nhiém clia ching téi va nhirng han ché cta Dich vu

Trong qua trinh thirc hién kiém todn, chiing téi sé tuan thi cac yéu cau vé dao dirc nghé nghiép.
Hon niia, ching t6i sé thirc hién cac thl tuc dé thu thap day di cac bing chirng kiém toan thich
hop lam co s& dé dua ra y kién cla ching téi vé& cac Bdo cdo Tai chinh. Cac thu tuc nay bao gém
viéc thue hién cac thd tuc nham thu thap céc béng chirng kiém toan vé gia tri cac khoan muc va
thuyét minh trong cac Bao cao Tai chinh. Viéc lua chon ap dung cac thd tuc phu thude vao su suy
xét cla chuing téi, bao gém ca viéc danh gia cac rii ro co cac sai sét trong yéu trong cac Bao cao
Tai chinh, cho du la do gian l&n hay sai sot. Trong qua trinh danh gia cac rii ro d6, chung t6i sé
xem xét cac kiém soat ndi bé clia Cong ty lién quan dén viéc lap va trinh bay cac Bao cao Tai chinh
trung thire va hop Iy dé thiét lap cac thl tuc kiém toan thich hop theo tirng truwéng hop, nhung
khéng nham muc dich duwa ra y kién vé tinh hiéu qua clia cac kiém soat néi bb clia Céng ty. Ching
t6i cling sé danh gia tinh thich hop cla cac chinh sach ké toan dwoc ap dung va tinh hop Iy cla
cac woc tinh ké toan do Ban lanh dao thyc hién cling nhu danh gia cach trinh bay téng quan cla
cac Bao cao Tai chinh.

Céng viéc kiém toan cla chung téi duoc lap ké hoach va thuc hién & cé duoc sy dam bao hop
ly, chir khéng phai tuyét dbi, rang cac Bao céo Tai chinh khong cé cac sai sot trong yéu, cho du do
gian [an hay sai sot. Sw dam bao tuyét déi la khéng thé thuc hién duoc do ban chét thir nghiém
va nhitng han ché cb hiru khac clia mét cude kiém todn, cling vai nhitng han ché cb hru cla bét
ky hé théng ké toan va kiém soat ndi bé nao ciing nhw cac dac diém cua gian 1an. Do dé, ¢é rui ro
khéng thé tranh khdi la cac sai sét trong yéu, cac hanh vi gian I14n (bao gém ca trueng hop gian
1an ma cé thé la mét hanh vi bat hop phép), cac hanh vi bat hop phap khac co thé tén tai va khong
duoc phat hién béi mét cude kiém toan cac bao cdo tai chinh duegc thire hién phu hop véi cac
Chuén muec Kiém toan Viét Nam. Ngoai ra, mét cuée kiém toan ciing khéng duorc thiét ké nham
muc dich phat hién cac van dé khong trong yéu dbi voi cac Bao cao Tai chinh.

Sau khi hoan tat céng viéc kiém toén, chiing téi s& phat hanh mét ban bao céo kiém toan béng
tiéng Anh va tiéng Viét dwoc gl t6i cac cb dong clia Cong ty. Ching t6i khéng thé dam béo
rang chlng t6i sé dwa ra mot y kién kiém toan chap nhan toan phan déi voi cac bao cao tai
chinh. Mét sbé trudng hop coé thé phat sinh khién chung téi cin phai stra ddi bao cao kiém toan
hodc tir choi tiép tuc thirc hién kiém toan. Néu, trong qua trinh thure hién cac thu tuc kiém toan,
phat sinh cac trwdng hop ma chung téi can phai tir chéi tiép tuc thuc hién kiém toan, chang toi
sé thong bao vai Ong va cac bo phan/ca nhan chiu trach nhiém quan trj v& nhirng ly do khién
chung téi tir chéi tiép tuc thure hién kiém toan.

Néu cac Bao cdo Tai chinh néi trén va bao cao kiém toan cta ching tdi v& cac Bao céo Tai
chinh nay duoc dua vao mot tai liéu khac do Céng ty phat hanh, vi dy, Bao cao Thuwong nién
cua Coéng ty, ching t6i sé doc cac théng tin khac cd trong tai liéu d6 va xem xét liéu cac théng tin
khac do co su bat déng trong yéu véi cac Bao cao Tai chinh duoc kiém toan khéng. Tuy nhién,
cong viéc kiém toan clia chuing téi khong bao gém viéc thuc hién cac thi tuc nhdm chirng thuc
cac thong tin khac dé (bao gbm ca cac bao céo twong lai).

Céng viéc kiém toan clia ching téi khéng nham muc dich bao cao vé kiém soat néi bd clia Cong
ty va ching toi khong bat bugc phai tim kiém céc diém yéu kém trong yéu trong qua trinh chung
ti thyrc hién kiém toan cac Bao cdo Tai chinh, Mot didm yéu kém trong yéu 1a mét thiéu sot
trong kiém soat hodc mét tap hop cac thiéu sot trong kiém soat ma cé thé c6 anh hudng trong
yéu téi cac bao cao tai chinh.

Mac dU cong viéc kiém toan clia ching t6i khéng nham muc dich bao cao vé kiém soat noi b cla
Cong ty va ching téi khéng bat budc phai tim kiém cac diém yéu kém trong yéu trong qud trinh
chung téi thuwe hién kiém toan, ching t6i sé guri bao cao bang van ban cho Ong va cac bb phan/ca
nhan chiu trach nhiém quan tri vé cac diém yéu kém trong yéu trong pham vi ma chung téi biét
duwoc,
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Chuing 16i sé thong bao cho cac bé phan/ca nhan chiu trach nhiém quan trj vé bat ky sai sét trong
yéu nao va bét ky truéng hop gian 1an hay hanh vi pham phap nao trong pham vi ma chuing toi biét
duge. Ngoai ra, ching toi cung sé théng bao cho cac b phan/ca nhan chiu trach nhiém quan tri
vé cac trudng hcp gian lan ma ching t6i biét duworc cé lién quan dén lanh dao cép cao hodc nhirng
truéng hop gian 1an, ma theo suy xét clia ching t6i, sé khién cho cac Bao cao Tai chinh bi sai sot
trong yéu va cac hanh vi pham phap ma chung téi biét dwec, trir khi cac treéng hop gian 1an hay
hanh vi pham phap dé thuc s khéng quan trong.

Trach nhiém cua Ban lanh dao

Viéc kiém toan cla ching téi sé duoc thuc hign trén co s& la Ban lanh dao, va néu phu hop,

nhing bé phan hodc cac ca nhan chiu trach nhiém quan tri hiéu va thira nhan rang ho co trach

nhiém:

a) Vé viéc 1ap va trinh bay trung thuc va hop Iy cac Bao cdo Tai chinh theo cac Chuan muc Ké
toan Viét Nam, Ché do Ké toan Doanh nghiép Viét Nam va cac quy dinh phap ly cé lién quan
dén viéc lap va trinh bay bao cao tai chinh;

(b) V& kiém soat ndi bd ma Ban lanh dao xac dinh la can thiét Gé cho phép lap Bao céo Tai
chinh khéng chira dung sai sét trong yéu, cho dl 14 do gian 1an hay nham Ian;

(c) Cung cap cho chung téi:

(i) Quyén truy cap vao tat ca cac thong tin ma Ban Ianh dao biét va c6 lién quan dén viéc
lap Bao cdo Tai chinh nhw s6 sach, tai liéu va cac théng tin khac;

(i) Céc théng tin bd sung ma chting téi co thé sé yéu clu Ban lanh dao cung cdp cho muc
dich cla cudc kieém toan; va

(iii) Quyén lién hé khéng han ché véi nhirng ngudi & trong don vi ma ching toi cho 1a can
thiét dé thu thap bang chirng kiém toan.

Ban Ianh dao cing chiu trach nhiém (1) xac dinh va dam bao rang Céng ty va Tap doan tuan thd
luét va cac quy dinh ap dung cho cac hoat déng cua Cong ty va Tap doan va théng bao cho chung
toi vé& bat ky vi pham trong yéu nao déi véi cac luét va quy dinh ma da duoc phat hién; (2) bao vé
gitr gin tai san; (3) lwa chon va ap dung cac chinh sach ké toan thich hep; va (4) thuc hién cac
waére tinh ké toan mét cach hop ly trong tirng treeng hop.  Ban l&nh dao cling chiu trach nhiém
théng bao cho chung téi vé két qua danh gia cla minh vé murc rdi ro 1a cac Bao céo Tai chinh co
thé co sai sot mot cach trong yéu do gian lan. Viéc kiém toan bao cao khéng gidi trir Ban 1anh dao
khéi cac trach nhiém dbi véi bao cao nay.

Ban l&nh dao ciing chiu trach nhiém khda sé cac tai liéu ké toan lién quan dén cac Bao céo Tai
chinh dung han va truéc khi bat ddu dot kiém toan hoac thei gian khac do Céng ty va Chi nhanh
Céng ty TNHH KPMG (“KPMG") théa thuan, bao gém ghi nhan va danh gia toan bé cac khoan
du phong, chi phi phai tra va cac quy du phong danh gia lai theo yéu cau clia cac chudn muc ké
toan phu hop. Ban lanh dao cling déng y rang toan bé cac 50 sach, tai lieu va théng tin ma
chung t6i yéu cau lién quan dén viéc kiém toan sé dugc cung cap cho chang téi, rang chung toi
sé duwgc cung cap toan bd cac théng tin trong yéu va rang chung téi s& nhan dugce su hop tac,
giup d& dé\_.r du tir phia nhan sy cua Cong ty va Tap doan. Trong treong hop va vi bat ky ly do
gi ma cac sb sach ké toan khéa sé khéng dung han, hoac lap khong phu hep véi cac chuan muc
ké toan phiu hop, hodc Céng ty va Tap doan khéng thé cung cap cac sé sach, tai liéu, thong tin
va nhan sw cta Coéng ty va Tap doan khéng thé hd tro chung téi mét cach hop Iy, thich hop
trong cac truong hop co thé, két qua 1a lam phat sinh thém thoi gian dé KPMG hoan thanh céng
viéc kiém toan, diéu nay sé cd thé phat sinh thém khoan phi ma Céng ty phai tra.

Ban lanh dao ciing chiu trach nhiém diéu chinh cac Bao cao Tai chinh dé stra chira cac sai sot
trong yéu.
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Theo yéu cau cua cac Chuan mue Kiém toan Viét Nam, KPMG sé yéu cau cu thé véi Ban lanh
dao va cac bd phan/ca nhan khac clia Céng ty vé nhirng giai trinh chira duwng trong cac Bao cao
Tai chinh va tinh hiru hiéu cua cac kiém soat ndi bé. Cac chuan muc nay cling yéu cau mét sé
thanh vién Ban lanh dao Céng ty cung cp mét thw gidi trinh vé cac van dé nay va khang dinh
ring anh hwdng clia cac sai sot khéng diéu chinh, xét trén phwong dién riéng lé hay téng thé,
khéng co anh hudng trong yéu dbéi véi toan bd cac Bao cao Tai chinh. Két qua cua cac tho
nghiém kiém toan clia KPMG, cac théng tin phan héi cho cac truy van cia KPMG va cac gidi
trinh bang van ban cau thanh tai liéu ma KPMG lam co sé dé dwa ra y kién vé cac Béo cao Tai
chinh,

Do tAm quan trong cla cac giai trinh ctia Ban |lanh dao ddi véi mot cude kiém toan hiéu qua,
Céng ty dbng v mién trir cho KPMG va cac nhan vién clia KPMG khéi bat ky khiéu nai, trach
nhiém nao cling nhw todn bd phi tén cé lién quan dén cudc kiém toan cia KPMG phat sinh tu
nhirng giai trinh khéng dung hoac bd soét cua Ban Ianh dao Céng ty.

Céng ty déng y réng néu Cdng ty cung cap hoac phat hanh cac Bao cao Tai chinh, mét cach
riéng ré hodc dwa vao trong mot tai liéu khac, va Céng ty cé dé cép rang cac Bao cao Tai chinh
da duoc chung toi kiém toan hodc co sy tin twdng hop Iy cla nhirng ngudi stk dung cac Bao
cao Tai chinh rang cac Bao cao Tai chinh da dwoc kiém toan, Céng ty sé dam bao rang bao cao
kiém toan clia chung tbi v& cac Bao cao Tai chinh sé duwoc cung cap hoédc phat hanh clng voi
cac Bao cdo Tai chinh. Biéu nay khéng loai tri nghia vu clia Cang ty veé viéc yéu cau suw chap
thuan trirdc clia ching téi theo diéu khodn “Han ché sir dung” duéi day.

Néu bao cao kiém toan vé cac Bao cao Tai chinh duwoc dwa vao mét tai liéu khac do Céng ty va
Tap doan phat hanh, ban lanh dao chiu trach nhiém théng bao cho chung téi vé didu nay va sé
cung cap cho chiing téi mét ban du thdo cla tai liéu d6 dé chung téi doc trwde khi tai ligu duogc
phat hanh. Trach nhiém cda chdng téi lién quan toi viéc dc:-c tai liéu nay duwoc mo ta trong phan
“Trach nhiém cda chung téi va nhirng han ché cua Dich vu" & trén.

Han ché sir dung

Cong ty sé khong trich dan tén clia KPMG, truc tiép hay ngu v, trén bat ky tai liéu nao ngoai tri
cac Béo cao Tai chinh dugc dé cap trong thu théa thuén cung cép dich vu chuyén mén nay ma
khéng nhan duoc sw chap thuan truéc bang vén ban cia KPMG. Bén béo cao kiém toan cubi
cling & bao céo cé chir ky tay nguyén géc clia KPMG va KPMG sé khéng chiu trach nhiém hay
nghia vu ddi véi bat ky 16i hay sai s6t ndo trong bAt ky sw tai ban dwdi bat ky hinh thirc hay
phuwong tieén nao.

Ccng ty khéng dugc thwe hién viéc phat hanh bao cao kiém toan bang bat ky phuwong tién naa
néu khong cé duoc sy chap thuan trude cua KPMG, trlr vige gt¥i bao cao kiém toan cho cac cb
déng clia Céng ty, cac nha dau tw tiém nang chua xac dinh tai thoi diém hién tai ma Ban lanh
dao Céng ty cho la thich hop, va cac co quan quan ly phu hep hay cac treéng hop khac theo
quy dinh cua phap luat. Ngoai cac trwong hop duoc phép néu trén, KPMG co thé tir choi chéap
thuan cho viéc xuét ban bao cao kiém toan bang van ban c6 néu rd Iy do cu thé ma khéng chiu
gidi han nao néu viéc phat hanh nay khéng duwoc thue hién mét cach thich hop.

Céng ty chiu trach nhiém bao dam rang bat clr sw xuét ban nao déu phai trinh bay bao céo kiém
toan mét cach ding dan va tranh suw lién hé trai phép hoac khdng thich hop.

Trich xuét va sir dung dir liéu

Khi thire hién cudc kidm toan, co thé sé la can thiét hodc thuan tién @& Céng ty st dung phan
mém, phan mém trung gian, tap |énh, céng nghé, cong cu hodc rng dung do KPMG s& hiu
hoac duwgc cap phép (goi chung la "Céng nghé clia KPMG”) duoc thiét ké dé trich xuét dir liéu
twéhe théng sé sach va hd so dién tr cua Cong ty hoac cac hé théng khac (goi chung 1a "Hé
thong”).
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Céng ty hiéu va dong y rang Céng ty hoan toan chju trach nhiém vé céac chinh sach, quy trinh va
kiém soat quan |y thay déi thich hop lién quan dén viéc st dung cac cong nghé néu trén (bao
gdm nhung khéng gi¢i han viéc sao Iluu phu hop théng tin va Hé théng clia Céng ty) (goi chung
la "Quy trinh quan Iy thay déi") treéc khi Céng nghé cia KPMG duoc st dung dé trich xuat di
liéu tir Hé théng. Trong trwérng hop Céng ty khéng stk dung cac Quy trinh guan ly thay ddi do
hodc néu cac Quy trinh quan Iy thay déi d6 dugc chirng minh 1a khéng phi hep, Céng ty hieu
rang Hé théng va / hoac Céng nghé KPMG cé thé khéng hoat d6ng nhu dur kién.

Theo nhirng diéu kién néu trén, KPMG cap cho Céng ty quyén sl dung Céng nghé cia KPMG
chi dé tao diéu kién cho Cong ty cung cap théng tin can thiét hoac thuan tién cho KPMG lién
quan dén cudc kiém toan, va viéc cAp quyén nay khdng mé réng cho bat ky muc dich nao khac
hoac cho viéc slr dung clia cac bén thir ba ngoai té chirc clia Céng ty ma khéng co sy chap
thuan trwéc bang van ban cla ching toi, véi diéu kién cac nha thau bén thir ba cia Céng ty co
nhu cau biét théng tin dé thue hién cac dich vy cla ho cho Céng ty thi ho dwoc phép st dung
Céng nghé clia KPMG trong pham vi can thiét dé ho thuc hién cac dich vy do, mién la Cong ty
thire hién cung mire d6 can trong dé bdo vé Céng nghé clia KPMG va céac théng tin bao mat clia
KPMG nhw cach Céng ty st dung dé bao vé théng tin bao mat cla minh nhung trong bat clr
trierng hop nao ciing khéng thap hon mic can trong hop ly.

Ngoai nhirng trudng hop cho phép da néu rd rang trong thu thoa thuan nay, Céng ty déng y bao
mat Céng nghé ctia KPMG, thuc hién mirc cn trong khéng thdp hon mirc can trong chuan murc
hop ly dé bao vé Céng nghé cia KPMG tranh khai viéc cong bé hodc sl dung trai phép, va
théng bao cho KPMG vé bat ky yéu cau phap ly nao budc phai céng bd vé Cong nghé cua
KPMG, theo cac diéu khoan diéu chinh yéu cau phap Iy déi véi théng tin bao mat trong thu thoa
thuan nay lién quan dén Cong nghé clia KPMG dugc stir dung, vei nhirng sira déi thich hop.

Néu Céng nghé clia KPMG phai tuan theo bét ky diéu khoan va diéu kién cép phép nao cua bén
thir ba trwéc khi dwoc cung cap cho Céng ty, thi Céng ty c6 thé dugc yéu cau chap thuan cac
diéu khodn va diéu kién dé truée khi sir dung Céng nghé clia KPMG, trong truéng hop doé
KPMG sé cung cap cac diéu khoan va diéu kién cap phép dé cho Céng ty bang van ban trudéc
khi Coéng ty chon st dung Céng nghé cia KPMG.

Céng ty cling hiéu va déng y rang cac hang thanh vién KPMG, voi su ho tre clia cac bén thir ba
nhu d3 néu & trén, co thé sl dung tat ca théng tin cla Cong ty cho cac muc dich khac phu hop
v6i cac chudn muc nghé nghiép cla ching téi, chang han nhw dé cai thién viéc cung cap dich
vy hoac nang cao chat lwgng dich vu kiém toan va céac dich vu khac hoéc céi thién cac céng
nghé khac cép cho Céng ty va cho cac khach hang khac, phuc vu cac dw an tw twong lanh dao,
hay nham cho phép Céng ty va cac khach hang khac danh gia cac giao dich va co hi khac
nhau, va dé sl dung trong cac ban thuyét trinh véi Cong ty, cac khach hang khac va nhirng doi
twrong khoéng phai 1a khach hang. Khi théng tin clia Céng ty dwoc sir dung bén ngoai cac hang
thanh vién KPMG hodc cac bén thir ba ho trg KPMG nhu da néu & trén, Céng ty sé khong dwoc
néu ra la nguon cua théng tin.

Phi
Mrc phi ma chiing téi dé xuat cho viéc thuc hién céng viéc trén cho ndm két thic ngay 31 thang

12 nam 2025 la 361.832,500 Pang Viét Nam. Phi dich vu clia ching téi duoc duwa trén mirc do
trach nhiém, ki nang va thai gian can thiét dé thuc hién cong viéc.

Phi thuc hién bat ky dw an dac biét nao, chang han nhw nghién clu va/hodc tuw van vé hoat
déng kinh doanh dac biét hodc cac van dé tai chinh, sé duogc phat hanh hoéa don tach roi voi
hoa don phi kim toan cho cung cap dich vu chuyén mén duoc néu trong thur nay va cé thé phu
thudc vao cac thoa thuan bang van ban bé sung cho céc théa thuan trong thu nay.
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KPMG sé phat hanh hoa don cho phi kiém toan nhu sau:
» 50% khi bat dau kiém toan thuc dia gilra ky;
= 40% khi bat dAu kiém toan thuc dia cudi ky;

= 10% khi gl¥i bao céo kiém toan chinh thirc cho Céng ty; va

= bat ky khoan phi phat sinh thém nao sé dwoc phat hanh héa don theo nhuw théng nhat gilra
cac bén.

Trong qua trinh cung cAp dich vu, cac truéng hop phai sinh (bao gém, nhung khéng QID‘i han,
viéc Céng ty va Tap doan khéng thue hién nghfa vu ctia minh theo thw théa thuan cung cap dich
vu chuyén mén nay) co thé khién KPMG phai phat sinh thém thoi gian hodc chi phi vwot qua duw
kién ban dau. Phi phat sinh thém sé do hai Bén thoa thuan dua trén thoi gian va chi phi da hoéc
sé phat sinh. KPMG sé cb gang théng bao cho Cong ty nhirng trwdng hop nhw vay ngay khi
kha nang phat sinh |a chac chan.

Phi thuc hién dich vu trong cac ky ké toan tiép theo sé& dugc théa thuén véi Céng ty bang van
ban trong Phu luc cua Thu théa thuan cung cap dich vu chuyén mén nay. Mlc phi cho cac ky
tiép theo du kién sé& khéng gidm trir trirong hop gidm pham vi cla dich vu.

Trwéng hop céng viéc cla chung t6i da dwoc bat Gau cho mét ndm sau nay ma cac khoan phi
dich vu cho nam dé van chua duoc Céng ty va KPMG théa thuén xong, thi hoa don gilra ky cla
ching 16i sé dua trén phi dich vu ctia nam trudc d6 véi lich thanh toan va ty 1& phan trdm néu
trén. Cong ty ﬂ&ng y thanh toan héa don giGra ky dé theo th&i han thanh toan dwgc neu trong
thu théa thuan nay ké ca trong khi chwra cé thda thuén vé mirc phi cho nam do, va Céng ty ciing
sé& khéng tri hodn viéc thanh toan cac hoa don gilra ky qua thoi han thanh toan nay. Khi cac
khoan phi cho nam tlép theo do da duwoc Cong ty va KPMG -:"inng thuan, chung téi sé diéu chinh
cho khodn tang / gidam phi da théa thuan so voi cac khoan phi clia ndm truée lign ké trong hoa

don tiép theo trén co s& cong dén.

Thang tin phat hanh hoa don

Héa don dién ti cho viéc cung cap dich vu sé dwoc phat hanh cho:

Tén Khach hang: Céng ty Cé phan Masan MEATLife

Dija chi: Lau 10, Toa nha Central Plaza, S 17 L& Duan
Phwong Sai Gon, Thanh Phé H& Chi Minh

Pién thoai: +84 28 6256 3862

Fax: +84 28 3827 4115

Thu dién to: hangndv@msc. masangroup.com

nhilht@mml.masangroup.com
kimmh@mml.masangroup.com

Sé tai khoan: 10225142453010 (VND)

Tai: Ngéan hang TMCP Ky Thuong Viet Nam
Chi nhanh Sai Gon

Ma sb thué gia tri gia tang: 0311224517

Nguoi dai dién: Nguyén Quée Trung

Chirc vu: Téng Giam débc
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KPMG

Hoéa don dién tr cho viéc cung cép dich vu sé duoc gl t&i dja chi thw dién tir néu trén béi:

Tén don vi cung cép dich vu:  Chi nhanh Céng ty TNHH KPMG
Bia chr: S6 115, Pudng Nguyén Hué
Phwéng Sai Gon
Thanh phdé Hb Chi Minh

Pién thoai: +84 28 3821 9266
S6 tai khoan: (USD): 37280017901/SWIFT code: SCBLVNVX
(WVND): 90280017901
Tai: Ngan hang TNHH M6t Thanh Vién Standard Chartered (Vigt Nam)
Ma s6 gia tri gia tang: 01-00112042-001
Nguroi dai dién: Nguyén Thuy Ninh
Churc vu: Pho Téng Giam déc

Béng viéc chap nhan cac diéu khodn clia Thu théa thuén cung cap dich vu chuyén mon nay,
Ong thira nhan réng dia chi thw dién t&r nhan hoa don néu trén la phu hop va co hiéu lic cho tat
ca cac muc dich thué va qui dinh khac lién quan dén dich vu nay va réng Ong sé c6 trach nhiém
théng bao cho chting t6i moi thay déi dbi véi dia chi thu dién tir dung dé nhan héa don.

Diéu khoan va diéu kién djch vu

Chung t6i chAp nhan cung cép dich vu nay trén co s& cac Didu khoan va didu kién cung cap
dich vu chuyén mén duworc trinh bay trong Phu Luc 1, sé dwoc ap dung cho dich vy nay va sé chi
phéi quan hé cla ching téi véi Cong ty. Van ban nay la “Thw théa thuan cung cap dich vy
chuy&n mén” dwoc dé cap trong cac Diéu khodn va Diéu kién Cung cap Dich vu cia ching téi.
Dé nghi Ong doc ki cac didu khoan va diéu kién nay.

Cho muc dich clia Thu théa thuan cung cAp dich vu chuyén mén nay, cac Digu khoan va Biéu
kién Cung cép Dich vu duoc stra dbi nhu sau:

» Piéu 5.1 va 9.1 khéng ap dung.
= Didu 13.2 duoc slra ddi nhw sau:

“Chung téi cd quyén chi dinh nha thau phu hb tro' viéc thuc hién Dich vu. Truéng hop ching
t6i chi dinh nha thau phu theo diéu khoan nay, chuing téi cé thé chia sé Thong tin Bao mét voi
nha thau phu @6. Chung t6i vAn chiu trach nhiém dam bdo tinh bdo mat néu Thong tin Bao
mat duwoc chia sé véi nha thau phu dé".

»  Piéu 20 duoc stra ddi nhu sau:

“Théa thuan nay clng véi tat ca cac khia canh cia Dich vu va viéc thuc hién Dich vu clua
KPMG déu duoc diéu chinh béi va dwoc hiéu phi hop voi luat hién hanh ap dung tai Viét
Nam. Bat ky tranh chap nao phat sinh tir hay lién quan dén Thod thuan nay sé duoc thao
ludn va giai quyét théng qua hoa gidi gitra cac bén. Néu céc bén khdng thé déng y vé cach
gidi quyét tranh chap trong thoi gian 60 ngay ké tir ngay phat sinh tranh chap, van dé sé
duoc gidl quyét theo thi tuc trong tai tai Trung tdm Trong tai Quéc té Viét Nam (VIAC) theo
Quy tic Té tung Trong tai. Sé lwong trong tai vién la mot (01). Dia diém trong tai la thanh phé
H& Chi Minh. Ngén ngi st dung trong té tung trong tai la tiéng Viét."

Hai bén co thé chadm dirt thoéa thuan dich vu sau khi hoan thanh thuc hién dich vu ctia méi ky ke
todn va tat ca cac khoan tén dong da dwoc thanh toan.

Viéc ching tai tiép tuc cung cép dich vy theo Thu théa thuén cung cap dich vu chuyén mén nay
cho cac ky ké toan trong tuong lai sé tuy thudc vao viec KPMG hoan thanh céc thi tuc tiép tuc
cung cap dich vu voi khach hang theo chinh sach néi bé clia KPMG.
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Péi véi viéc cung cAp dich vy cho céc ky ké toan tiép theo, trong trrdng hop cac diéu khoan va
didu kién cung cap dich vu ctia KPMG co thay déi, mét thu thoa thuan cung cép dich vu chuyén
mén sira ddi bao gbm cac diéu khoan va diéu kién cung cap dich vu moi sé dugc phat hanh cho
muc dich théa thuan; trong truwong hop khong co thay ddi cac didu khoan va diéu kién hién hanh
3 théa thuan trong hop dbng nay sé tiép tuc dugc ap dung cho dén khi hop ddng nay dugc
thay thé hodc cham dut.

Thu théa thuan cung cap dich vu chuyén mon stra dbi nay sé& co hiéu luc khi dugc ky boi nguoi
dai dién duoc Oy quyén clia Cong ty.

Xac nhan

Thu thda thuan cung cAp dich vu chuyén mén ndy va cac Biéu khoan va diéu kién cung cap dich
vu dinh kém sé& la mét hop ddng rang budc cac bén sau khi duoc Cé phan Masan MEATLife va
KPMG ky va chap nhan.

Thu théa thuan cung cép dich vu chuyén mén nay duoc ap bang tiéng Anh va tiéng Viét. Neu
cé su khac biét nao gitra hai ban nay thi ban tiéng Viét sé dugc wu tién.

D& nghi Ong xac nhan sy dong ¥ va chap nhan clia Ong déi véi cac diéu khoan cla thu nay va
cac van ban dinh kém bang viéc ky xac nhéan va gui lai cho ching toi ban sao keém theo. Néu
Ong cén thao luan thém bét ky van de gi, xin vui long lién he v&i ching toi.

Nguyén Thuy Ninh
Phé Téng Giam dbc
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Thay mat cho Cé phan Masan MEATLIfe, tdi/chung tdi xac nhan s chap thuén cua chung toi doi
v&i cac didu khoan trén va cac Didu khoan va Diéu kién Cung cép Dich vy dinh kém.

Ky va dong dhu: /o

s
Chr ky
Ho va tén /y-Nguyén Qudc Trung lﬂlj_\_-—
Chire vu Téng Giam doc
Ngay 28 thang 40 nam 2025
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CACBIEUKHOAN VA BIEUKIEN CUNG CAPDICH VU

11

1.

Giorl thigu

Tai ligu ndy 1a nhirng iy khodn va didu kién cung cap
dich vy co ban cia KPMG ("Digu khoan™), ma cung v
Thu thoa thudn®é xuitHop ddng cung clp dich wu
chuy8n man dinh kém (cling dugc goi chung 1 “Thoa
thuan nay", sé& duoc dp dung cho 1Al ¢é cac cong vigc ma
KEMG (hyc hign cho Khach hang lign quan dén dich vy
nay. Néu oo bt oir mau thuin nao gilra nhirng Bieu khoan
nay va Thu théa thuan®é xudtHep déng cung cép dich
vy chuyén mon thi khi do, Thu thoa thuan/Bé xudtHop
dong cung ¢lp dich vy chuy&n man s& duge wu tién.

 nghta cia nhirng 0 va ngir dues st dung réng rél trong
tal liéu Cac didu khodn va didu kién cung cap dich vy
chuy&n min nay s& dugc higu nhu saw

Dieh vy — 1 cac dich vu ma ching 16i cung cip theo Thu
thoa thuan/Bé xudlHgp ding cung cép dich wu chuyén
mon.

KPMG hoéc ching 18I (hoac cac i phai sinh) - la bén
KPMG ky k&t Thoa thudn nay nhw duge xac dinh trang Thu
thaa thudn/oé xudtHop dbng cung cép dich wi chuyén
man.

Khach hang (hodc cac o phal sinh) — & ngudd nhan (hodc
nhiing nowad ohan) Thu théa thudn/Dé xudt hoge bén ky
két hop dbng véi KPMG.

Nguiri cia KPMG - |2 bén KPMG ky két Thia thuan nay,
mbi va 14t ca cac thanh vién difu hanh, cac thanh vién, cac
giam dée, cde nhdn vién va cac dai dign, 10y theo timg
trvéng hop, cung vii 141 ca céc co quan hay don v khac
do ching téi kiém soat hay s& hiru hay lién k&l véi ching
16 va mdl va tat cad cde thanh vién m!u hanh, cac thanh
viéin, cac gidm dbc, cac nhdn vién va cac dal dién coa 16
chire 46 va "Ngwéri coa KPMG' s& e nghia la bat ol
nguai nEo trang 56 nay,

Nhom cung cap Dich vu - |& toén b hoac timg ¢a nhan
riéng &, nhiing Nowdi ciia KPMG (khdng bao gbm cac co
quan, cac don vi hay cic cang ty) tham gia cung cép Dich
Vi

Thanh vién Biéu hanh — & bt cir Nguedl cia KPMG nao
co chive danh thanh vién didu hanh (khéng tinh dén tu cach
phap by cia Ngudi ciia KPMG d6)

Céac bén thu hwéng khac - 1a bal ciy ngudi hay 16 chire
ndo duee xac dinh frong Thur thaa thudn/bé xudtHop déng
cung cAp dich vy ehuyén man (ngedl Khach hang) 18 mot
ban thu hudng Dich vy hay bél cir san pham naa cia Dich
W,

{Nhirng) Ngwei cia KPMG khac — 13 toan bg va riéng
trng ca nhan nhing Nowdi cla KPMG khing phéi [a
thanh vién clia Mham cung cép Dich vy

Céac dinh nghia nay 56 dugc &p dung bat ol trwdng hip

nan ma cac ti va ngl ndy dugc st dung trong Thu thoa
thuan/®é xudbHop déng cung cép dich vu chuyén mon

Dich vu cua KPMG

KPMG sé cung cap Dich vu va s& ding tal ca nhimg nd
e hop Iy (% cung cédp Dich vy mdt cach hiéu qua va dang

Wh-D6.20
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4.1.

4.2

Phu lyc 1

han, sir dung cac ky nang vi chuyén man can thiet theo
mit chudn meec chuyén man thich heg,

Thong tin Bao mat

Ching 181 o thé thu thap cac thang tin nhay cam lién quan
dén hoat déng kinh doanh hay cdc cdng vigc cia Khach
hang trong qué trinh cung cép Dich vu ("Théng tin Bao
mat’), Lién quan dén cac Thang tin Bao mat, ching 15i sé
{uan thi cac chufin muc vé baa mét thing tin trong Chuan
mue v& Dao dire Hanh nghé K& toan - Kiém toan do B
Tai chinh Vigt Mam ban hanh. Ching t6i ciing $& fuan tho
nhiing han ché vé bao mat théng tin thee quy dinh cua bat
ky cor quan &6 thdm quyén ndo khac ma ching 16i pha
chép hanh, ciing nhw bat cir nghia vy nao mé phap |uat
quy dinh déi véi chiing tél. Ching 160 dwoe quyén thuc
hign theo bat ky yéu céu nao cla phap lufl, cla co guan
quan ly ciia ching 11 hodc bat ky co quan co tham quyén
ndo khac ma ching téi phéi ludn thi yéu cu cung cap
Théng tin Bao mat.

Chiing 181 c6 thé chia sé thang tin lién guan dén Khach
hang, dén quan hé cla ching 18] véi Khach hang va Dich
vu (bao gbm Thing tin Bao mat) val Ngudi cia KPMG
khac 88 xac dinh va giam thigu céc van d&, néu co, lign
quan dén chat lugng, dao di'c nghé nghiép, quan Iy rii ra
bao ghm kiém tra tinh dac 1ap va méau thudn loi ich va ra
204t chil lugng va tudn thi duge thue hign trong cac hang
thanh vign thudc mang ludi KPMG, Chung tdi cing co the
cho phép cac bin khac nhu cac bén thiv ba cung cap dich
wy hodc cac nha théu phy cung cAp cée dich wy hd tryr cho
KPMG truy cap thing tin (bao gbm Thang tin Bdo mat) cho
cae myc dich hanh ehinh, céng nghé va van thuf 16 chic:
Matsé théng tin nay co ihé duge sir dung, gil lai, x0 ly va
luw tr bén ngoai Vgt Nam va co thé phai tuan theo cac
yéu chu cung cdp thang tin theo ludt phap hién hanh tai
1anh thé nei cac thing fin nay dugc sir dung, gid lai, xu Iy
hode e triv, ma lual phap tal 46 co thé khéng cung cép
cling mirc 46 bao vé cac théng tin do nhw luat phap Viét
Mam

Ching (5i ven s& chiu trach nhiém bao mat Théng tin Bao
mat duoc chia sé vai nhirng Mgudi cua KPMG khac hodc
dugc cac bén khac truy cép

Diku khodn nay s& khang ap dung dbi voi Théng tin Bao
mat da duoc cdng khal mot cach hop 1& Bigu khodn nay
khéng c&m ching 161 cung cap Thang tin Béo mat trong
truémg heep ching 16l cdn cung cdp cac (hang tin do cho
cac ben bao hidm hode tu van phap Iy hay cac tu vén
chuyén mén khac cda ching 161, frong trudng hop d0
chiing tél chi cung c4p thang tin theo nguyén tAc bao mat.

Cho mue dich tigp thi, quang ba hode chao ban cac dich
wu clia KPMG, ching 16i ¢o thé mong mudn théng tin rang
chiing L&l da thyc hign cong viéc (bae gbm cung cap Dich
wy) cho Khach hang Trong tredng hop da, chung 16i o
thé néu 180 coa Khach hang (hodc tén cia tp doan ma
Khach hang 14 thanh vién) va chi ma 14 ban chat hogc danh
muc chung £0a cang viec 84 (hodc cia Dich vy) va bt ky
chi tiét nao da duoc cing khal mat cach he'p 16

Nghia vu cua khach hang

Khach hang dbng v thanh toan cho Dich vu ma KPMG
cung cép theo Thaa thudn nay

B4 1ao didu kién che ching 161 eung cp Dich vu, Khach
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4.8

4.7

hang 5& cung clp kip thé (3t ca mol thang lin va hi tror
abng thet che phép ching 16i tiép can tat cd cac tai ligu
ma Khach hang c6, dang gid hoac dang kiém soat va si
fibp cén voi tht ca nhén su thudc quyén kidm soat cla
Khéch hang khi ching 161 yéu cau. Khach hang s& cb géang
i6i da @& dap (g cac yéu chu nay cla ching 14 khi nhimg
hang muc cin cung cap khdng oo sin, khdng thude quyén
kiém soat hay ndm gitr cla Khach hang. Khéch hang sé
théng bao cho ching t5i 14t ca moi théng tin hay dién bién
sy vigc ma Khach hang nhan thy cb thé ca lien guan dén
Djch vy Khéch hang s8 cung chp cac théng tin qua viéc
fra I¢ri cé¢ cau hal phong vén clia ching 1ol (néu ca) dé
chiing tal cé thé hoan Ihanh trach nhigm théng bédo cho
cac co quan chirc nang co thém quyén vé van dé riva tién
hay cac hanh vl 16i pham khac ma chung 18i co thé gap
phai trong qua trinh cung cép Dich vu.

Ghing 6l ¢d thé tin cdy vao mel chi dan, yéu céu, thong
bao hodc théng tin dugc dua ra, duoc cung cip, béng Ia,
bang ban dign U hodc bing van ban, bal bét oo ngud
Mao ma ching 16 biét hodc oo sw tin twdng hep ly 12 dugc
Khach hang Gy quyén dé lign hé val ching 18] eho cac mue
dich da.

Ching t6i £ thé nhan hodc dya vao théng tin tir Khach
hang hay tir cac ngudn khac trong qua trinh cung cdp Dich
VUL

Trong pham vi 161 da ma ludt phap cho phép, ching 16i 58
khéng chiu trdch nhigm trudc Khach hang v& nhirng t6n
{hdt hay thiét hai ma Khach hang phai ehju phat sinh tu
nhirng gial trinh gian ¥n, gidi trinn sai lgch ihdng tin hay
vién khing cung cap cac théng tin trong yéu déi voi Dich
vu, cho di nhing gidi trinh gian |an, giai trinh sal léch
thang tin hay viéc khang cung cAp cac théng tin do la do
phia Khéch hang hay do céc nguén thing tin khac, o khi
nhiing gial trinh gian [n, giai trinh sal léch thong tin hay
viéc khong cung cap cac thong tin trong yéu @0 13 cd béng
chirng o rang déi val chung 18 ma khdng can truy vin
thém,

Khach hang cam két rang sau khi Khach hang da cung
cép thong tin cho KPMG, néu co bal cir van ah nao phat
sinh cho théy thing tin da bi sal su that, khing hop Iy hay
gay hiéu sai, thi Khach hang sé théng bao ngay cho
KEMG va nbu KPMEG yéu clu, Khach hang s& thic hign
1 ca cac bien phap can thiét d& sia lai cac (hing bao,
théna tin hay 1ai lidu 48 phat hanh ma cd chira, co din
chigu dén hay dia trén théng tin 96,

Khach hang x4c nhan ring thang tin ma Khach hang cung
cép, hay cac bén khac thay mat Khach hang cung cp
cho Ngutl cla KPMG khang tham gia cung cap Dich vu
hay do Mguwdi coa KPMG khéng tham gia cung cép Dich
wu bt bang cach khac, sé khang duec coi la d& dugc
cung cép cho Nhém cung cAp Dich vy

Dl KPMG 6é nhigm vu vé trach nhigm lién quan dén Dich
vu, Khach hang s& vn chiu frach nhigm A6i wirl:

® yisc quan Iy, thuc hign va digu hanh hoat dong kinh
doanh cia Khach hang va nhivng su vy clia Khach
hang;

® viéc quyét dinh so dung, lwa chon muc 4@ ma Khach
hing lin cdy vao, hay thyc hién cac v van hay céc
khuy&n ngh| hay céc san pham khac coa Dich vu ma
ching 18i cung ¢ap;

WN-08.20

4.8

45
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Phu lye 1

® yitc dua ra bt ky quyél dinh nao cd anh hwdrng téi
Digh vi, bl cir san pham nan cia Dich v, nhimg Iovi
ich cila Khach hiang hay nhirng st vu clia Khach hang;

® yigc cung cép, dat dwoc hay hién thut hoa bt i o
ich nao triFc tiép hay gidn tiép llén quan 101 Dich vy ma
g6l hai Khach hang phai thue teén hodc hanh dang.

Khach hang cing ddng ¥ el nguor oo di ki nang, kign
thire va kinh nghiém phi hop dé:

& chju trach nhigm trong moi trudmg hop cho cac guyét
dinh cia Khach hang lién quan d&n Dich vy hodc bt
i san pham nao cda Dich vy

® giam sat Dich vy v& danh gia tinh tha dang clia két
qua Dich vu @8i vél myc dich cla Khach hang, va

® chju trach nhiém v& cac hanh dong, néu ca, cAn thie
hign xuét phat tir két qué Dich vu,

Khi Khach hang y&u ciu ching 181 hodc do ban chat clha
Dich vy ma ching 16i co thé thure hign cing vigc higu qua
han tal dia diém cda Khach hang hodc si dung cac hé
théng mang may tinh hay dién thoal cla Khach hang, thi
Khach hang £& dam bao rang cong tac ehudn bl sdp xép
durgc thue hign day a0 déi vévi quyén truy cap, cac this tuc
w& an ninh, kiém tra vi rit, céc trang thiét bi, eéc oidy phép
hay su chdp thudn cén thiét (ma ching 13i s& khang phai
chiu bét cor chi phi nao)

Khach hang sé khéng, truc tip hay gian tiép, 16i kéo dé
tuyén dung bt c thanh vign nao cia Nhom cung cép
Dich wu trang thii glan ho dang cung cap Dich vy hay
trong thévi gian 6 thang sau khi ho d& hoan tal Dich wu
Modc sau khi chém dit Théa thudn nay ma khing co si¥
déng y truérc bang van ban cia KPMG. Pibu khoan nay
s& khong ngan can viec Khach hang thyuc hién cac
chwong frinh quang ca tuyén dung tai bt cur tho digm
néo cling nhur vigc Khach héang tuyén dung bal cir Ngudl
cia KPMG nas d3 ngp don xin viée trong cac chuong
trirh tuyén dung do.

Thong tin

Ching 16 co thé thu thdp mit sb thong tin va dor lidu dé
s dung trang qué frinh cung cip Djch vu i cac trang web
wrén internet, cac ngudn sin o cong khai v cac ngudn
bEn ngoai (sau day dugc gol a "Théng tin7). Thong tin do
=& dAwere sir dung va trinh bay trén co sa thign chi va dugc
KPMG tin lwémg 13 chinh xac. KPMG khing dua ra xac
nhan hay su dam bao ndo vé tinh day du hay chinh xac
cia Théng tin. Théng tin duge sir dung hodc cung cép wii
diéu kign 14 nguivi nhan s& ty danh gia tinh thich hop cua
théng tin cho myc dich cla ho {rurdvc khi sir dung. Trong
moi tréing hop, KPMG 58 kKhing chiu frach nhigm wé
mhiing 16n thit hay thigt hal duoi bét cir hinh thic nao
xuét phat tir viéc st dyng hay tin cy vag Théng tin hay
Dich vy ma Théng tin duoc dé cap dién.

KRang cf ndi dung nao trong Dich vy cla ching 16 dugc
hiéw 18 khuyén nghj st dung bat o san phém, quy trinh,
thiét bi hay cang thiee nao vi pham bt ol quyén sang ché
hay bén quyén nao, va KPMG khong dua ra xac nhan hay
dam bao, duoc rinh by 1 hay ngém  réng viéc sir dung
d6 =& khéng vi pham bt ci quysn sang ché hay ban
quybn nao, Khéng co xac nhdn hay dam bao nao, dugc
trinh bay 16 hay ngém y, v& khd nang sir dyng cho muc
dich thwong mal cing nhu tinh ohi hop cho mét muc dich
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cy thé hay bdt clr ban chit nao khac dugc dua ra theo
théa thudn nay lién guan d&n Thang tin,

KPMG khiing dira ra bal ol cam két nao vé vidc soat xel
tinh tin cy cing nhi viée cdp nhat hay chinh sia bt ol
Théng tin nae dwec thu thap tr internet, cac nguén san co
eiing khai va/ hodc cac nguon bén ngodi.

Théng tin riéng tw

Chiing 187 cam k&t luan thi céc guy dinh cia Nha nuoc va
céc chinh sach ap dung cla KPMG vé thong tin riéng tu
kni thu thap, ndm git hodc cung cip thang tin ca nhan va
théng lin ca nhan nhay cam lién quan dén cac ob ding,
thanh vién, khach hang, ngwdl lao dong va cac ca nhan
khac ma Khach hang co quan hé giso dieh ('Céc bén co
I fch lién quan’), Chinh sach vé Thong tin riéng o cda
ching t6i co thé tham khio tai dia chi www.kpma.comvn.

KEMG co thé duoc véu céu thu thap, luu gl st dung va
cung cAp thang tin ca nhén trong qua trinh cung cép Dich
yu. Khach hang xac nhan va dam bae rang: (1) Khach hang
58 thu thap moi su chip thudn can thiel lir cac ca nhan
then qui dinh cla ludt cho phép KPMG thu thap, sl dyng
va cung cip tél ca cac thdng tin c& nhan dugc yéu céu
mét cach hop |y dé cung cép Dich vu, va (i) Khach hang
di, hoac s&, thong bao cho cac ca nhan co thang tin ca
nhan da hodc co the dugc cung clp cho KPMG v vigc
KPMG 6 thé xir 1§ théng fin duge thu thip ngoai lanh thd
Wigt Mam.

Khach hang déng y d& KPMG g cho Khach hang, cac
cén b, gidm 64C va nhan vién cia Khach héng cac théng
bao dign W (bao gbm thu dign tir} lién guan dén cac san
pham va dich vu coa KPMG va cac véin d& khac ma Khach
hang co thék quan tam,

Lol ich cua béo cao

Khach hang thira nhan va déng y réng mgi t van, khu yén
nghi, théng tin hay san phém cda Dich vy ma KPME cung
c4p cho Khach hang lién guan dén Théa thudn nay chi
danh réng cho myc dich st dung cla Khach hang. Khach
hang déng ¥ ring néu Khach hang cung cdp fu van,
khuyén nghi. théng tin hay san phém cdng viéc d6 cho bat
cir ben thi ba nao, Khach hang sé thong béa cho bén thir
ba 06 bang vAn ban rang nhimng tu van, khuyén nghj,
théing tin hay san pham cing viéc cia KPMG chi danh
riéng cho loi ich elia Khach hang va ducc dya trén nhirng
sy kign thir té va hoan canh cy thé va pham vi Thaa thulin
ma KPMG ky k&t vei Khach hang va khéng nham danh
cho bat civ bén nao khac sir dung, Trong trudng hop co
khigu nai 10 bén thir ba lién quan dén Dich vu ma chung
t6i cung céip theo Thoa thudn nay vé phat sinh tir vi pham
clia Khach hang hay bét cir cén bd, gism ddc hode nhan
vién nao cua Khach hang d&i vai quy dinh tai phdn nay,
Khach hang Géng y bbi thugng va mién trir cho Ngwoi cds
KPMG khéi toan bo cac khidu nai, trach nhiém, phi tén va
chi phi (bao gbm ca phi phap Iy va chi phi phat sinh lign
quan). Mac di co ca-::tjm dinh néu frén, (1) trong truémg
hop Khach hang cung c4p edp tur van, khuyen nghi, thong
tin hay san phém céng vige theo qui dinh cia luat. dap (ng
yéU cdu clia co quan quan iy co tham quydn déi véd Knach
hang hodc cung cAp cép tu van, khuyén nghi. thang tin
hay san pham céng viéc theo digu khodn 7.4, thi yéu cau
théng bao trén khong ap dyng va (i} Yéu cau thing bao
trén cing khing ap dung néu viéc cung cap vén,
khuyén nghj, théng tin hay san pham cdng vigc d& dugs
chép thudn cu thé trong Thoa thudn nay.

Trong qua trinh cung céip Dich vy, chung tai cd thé cung
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cép cac 1w van, baoe cdo, bén trinh bay béng l&rl, du thao
hay se bd. nhung trong cdc trydng hep do, tu van béng
van ban hay van ban bao cao chinh thirc 58 hiéu lyc vu
tign. Khach hang s& khang dat su tin cdy cho muc dich sL1
dung chinh thire abi véri bat c tur wén, bao cao, bin trinh
bay bang I&, dw thao hay so binac

Trong bt cir hodn canh nao, KPMG ciing & khing co
nghfa vu cép nhat bat cir 1o vén. hay bao cag bang I hay
biing van ban nao cho nhing su kign phat sinh sau khi Lir
van hay bao céo @i duoc phat hanh dudi hinh thirc van
ban chinh thirc

Trong treng hep chung 16 cung cdp cho Khach hang
dich vu [ign quan cac vén dé v& thué (‘Dich vy Thud") va:

® tai thiri diém cung cAp Dich vy hodc bat ky thai diém
mao sau da, Khach hang I3 don vi dang ky voi Uy ban
Ching khoan Hoa ky ("UBCK Hoa Ky") hoac I& don vi
fi&n quan vii mét dom vi nhu vay va Khach hang (hoés
dern vi lign quan) duoc kiém tedn béi Ngudi cia KPMG
(i 14 Khach hang la Khach hang Kiém toan dugc
dang ky vén UBCK Hoa Ky), hodc

® dich vu Thud lign quan dén viéc cung cép cac tw van
thué Hoa Ky,

® khéng co digu khodn nao treng Thoa thuén nay dugc
thia thudn nhim mue dich hoac Bugc nidu la digu kign
bi méat lién guan dén Dich vu Thué do.

Trong diéu khodn nay, thuat ngl “don vi ién quan” dugc
hidu 1a thu! ngir do UBCK Hoa Ky s dung che muc dich
tham chidu v& cac chudn mic vé tinh déc 1ap cda kiém
{oan vién, Thuat ngir “diéu kign bl mat' @& cap dén cac
giao dich ma trong a6, don vi u vén thué dwa ra han ché
wé vige dem vi nbp thué cung cip thang tin lién guan dén
cach xir Iy thué hodc co cdu thug cla giao dich ERT
han ché cung cdp thng tin nay bao vé tinh bag mat cua
céc chidn lwoe vé thué cia don vi tu wiin do (tire la mbl
dibu khodn bao mat.

MEu Khach hang 1 Khach hang Kigm toan duge dang ky
wisi UBCK Hoa Ky va ching 8l cung cép Dich vy Thué,
Khach hang sé thang bao kip thér cho chiing 161 vé bat ky
didu kign bao mat nao duoe 44t ra bid bat ky don vi tu
wan thué nao khac cé lign quan dén blt ky giso dich nao
ching tal duge yéu chu tu vén

Sur dung emall, internet, cac coéng cy cong tac true
tuyén vafhodc cac hi théng théng tin truyén théng
dién to khac

Khach hang xac nhan ring ching 61 ca thé trac doi thu 1o
hodc chuyén tal ligu qua email valhogc internel valhodc
cac phurong tién dign tir khac trir khi Khach hang cd yéu
cdu chinh thire khac. Tuy nhién, Khach hang s& khang tin
cay vap, va ching 18] khdng chiu trach nhigm vé, hodc
khéng ¢ nghTa vy lién quan dén, bat ky tu véin, y kién, bao
céo hodc khuyén nghi nao clia ching t5i duec chuyén qua
email va/hoac internet varhodc cac phuong fién dign ter
khac cho muc dich s& dung chinh thire trir khi tw van. y
kién. bao cao hoac khuyén nghi d6 dugc ky hodc gl bai
Thanh vién Didu hanh (hods nguei dugc Uy quyén khac),
hoae sau 46 duge xac nhan lai qua thu co ky tén bol
Thanh vién Digu hanh (hodc ngwéi duge by quyén khac)

Trong qué trinh ching 16 cung cAp Dich vy, néu ching tGi
dugc Khach hang hode bt ky bén nao ma ching 11 biét
haac hiéu mat each hop I 14 duge Khach hang Oy quyén,
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y&u chu va Uy quyén sir dung cdc céc cing cu cing 1ac
trire tuyén vaimoac cic hé théng théng fin truyén thong
dién t khac cis Khach hang, bao gbm cac cdng cg
vaMmoac hé thbng dugc cung cip bdi cac bén khac, d
fruy&n wa nhan théng tin, bao gdm Théng tin Bao mat. thi
Khéch hang s& chiu tréch nhiém cung ofp cho ching 16i
cac gidy phep vaihoac s cho phep cdn thigt 0& sir dung
céc cing oy v hé thang dd, Khach hang cling chiu trach
nhigm quan Iy visc sl dung cac céng cy va hé thing bac
gbm quan ly ril ro bao mat théng tin,

Lién quan dén vigc sir dung emall, internet, cac cong cuy
céng tac truc tuyén vaihoac cac hé théng thang tin truyén
théing d@ign 1 khac, theo Thaa thudn nay, Khach hang
chép nhan cac rUi ro cb hiru bao gom céc ni ro bao mat
lién quan d&n wac truyén théng tin bj ngan chan hodc bj
truy cép bt ho'p phap, i can thigp, bi 18i, i ra vé tri hodn
hodc khing chuyén thdng tin ien lae hodc di [i@u, riiro
vigc hé théng hodc internet bl 181 hodc mat k&t ndi va cac
rUi o lién quan dén vi-rol va cac thiét bl géy hai khac, va
Khach hang =& thye hign kigm tra vi-rt irén fat ca cac
théng tin fién lac va o ligu duge g dén hoac nhan t
NgLradl clia KPMG

Phi, chi phi va diéu khoan thanh toan

Cac khoan phu phi cin thiét nhu chi phi di lai, thng tin
lién lac, phatocapy, v.v. va cac khodn phi chinh thic thich
hop khac phat sinh lién quan d&n Dich vy s& dugc cang
yao mic phi ma ching thi da dé xudt vl Khach hang, trir
khi co thea thuan cy thé khac.

Khean tién phaitra cho bt cur dich vu ndo da hay sé dugc
cung cAp thea Théa thudn nay khong bao gdm thue Gid tri
Gia tang (‘thué GTGT') hay cac khoan thué nha thau ap
dung ngodl Viét Nam, Khach hang dbng ¥ réng khoan phal
trd cho bat cir dich vy ndo degc cung cdp s& duge tang
|&n mbt khadn bing véi &b thué GTGT ma KPMG phai tra
hay thué nha thiu ap dung lién quan dén dich vy dugc
cung cAp 36, Néu Khach hang dugc midn cac loai thué
d6 hoac duoc gidm thué sust thué GTGT hodc thue GTGT
0% {heo lual thué Vigt Nam hodc do théa thugn gilra Vigt
Nam va cdc qudc gia khie hodc cac th chic quoc té,
Khach hang dong ¥ cung cdp cha KPMG cac ching tir
thich hop ching minh tinh trang mign giam thué cua
Khach hang theo yéu cdu clia KPMG, tdy thugc hoan toan
vao quyét dinh cua ching tai, 88 KPMG cd thé phat hanh
mél hiba don hodc cac hoa don theo thué sudt GTGT duge
giam hodc thué GTGT 0%. Trong truémg hpp cac oo quan
quan Iy tai chinh tal Vgt Nam khang chap nhan muc (hué
cudt GTGT duoc gidm hodc thué GTGT 0% dbi véi cac
dich v cung cép do, Khach hang aéng y ring Khach hang
& thanh toan khoan fhué (bb sung) thes quy dinh (edng
Bbat ky khoan tign phat va tién 181 nao duoc ap dung) cho
KPMG trong vong 30 ngdy ké tur ngdy duge KPMG thong
bao vé vidc phai ngp khoan thugé db,

Khach hang dbng v thanh tean phi (eiing nhw thue GTGT
va cac khoan phy phij lién quan 8&n Dich vy frong vang
30 ngay k& b ngay phat hanh cis mbi hoa don cla
KPMG. KPMG co gquyén tinh 131 ¢ho khodn cham thanh
to&n wevl 13 sudt binh quén lién ngén hang do Ngén hang
Mha nuoc Viel Nam cong bb cong 2% mét nam tinh trén
khoan ng gua han

Wéu ching 161 duoc yéu ciu (thea bt o 1gnh, 18nh trigu
tap cua toa an, ohi th hodc cac quy trinh phap [y hay quy
dinh nao khac) phai lap 1ai liéu vamodc thong tin, tra o
cac truy van, tham dir cac phién lod hodc cac cudc hop
hodc giai quyét bt cir yeu cdu tuong tu naa lign guan dén
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Dich vu cho, hodic béi bat cir co quan th tung, quan Iy,
hanh chinh hodc co guan heac thé ché tweng by ndo (Bao
gdm nhirng khong han ché, bét clr co quan quan Iy nuoc
ngodl ndo hodc luong ty) ma noat ding cla ching 161
khéng phai la ddi tgng cia cac yéu cau do, Khach hang
=& thanh toan cho ching t4l theo dinh moe chi phi liéu
chudn cho thé gian va chi phi chuyén man cda ching tal,
bao gbm ca cac khodn phi phap Iy hop Iy phat sinh trong
qué trinh gidi quyét cic van dé do.

Giai quyél cac vwdng mac

Chung tal meng mudn van héa clia KPMG cd nhing dac
diém ma ching 16l tin rng co thé phan bigt thuong higu
cla chang 16i va dong gop vae sy khac bist ma Khach
hang tral nghigm khi lam vigc cung KPMG. Méu tal bat ol
thiy| didm nado Khach hang mubn thao ludn voi KPMG vé
viie cai thign vigc cung cp Dich vu hedc néu Khach hang
phan nan vé Dich wy duoc cung cap, thi ty thea Ling
trurévng hop, Khach hang ¢é thé gol dign thoal ruc tigp 1o
Thanh vién Biu hanh hay giam dbc cia KPMG nhu d8
dugre ol ra rd trong Thoa thudn. Ching 16i & xem xéf cac
vAn d& 46 ngay vé 1am nhirng gi ching tBl co thé dé gidi
quyét nhirng vuéing mac do.

Néu vin dé do khéng thé giai quyét duge thi céc ben dbng
y thu xép mét cudc hoa giai hay st dyng cac giai phap alai
quyét lranh chép thay thé khac treoc khi tién hanh nhirmg
hanh dong phap Iy

Trong trugng hop xay ra tranh chap, hodc néu co cac
khoan phi khéng dwee trd dung han, KPMG co quyén
dirng viec cung cip Dich wu cha dén khi tranh chap dugc
gial quyét hay khoan phi dwros thanh toan, Vigo ding cung
cap Dich vu nay s& khing anh hudng 1ol nghia vy coa
Khach hang thanh toan che KPMG cha phan dich vu ma
KPMG da thuc hign inh dén ngay dirng cung cép Dich vy,

Hidu bigt va mau thuan

Trong diku khoan nay "Ngan céch’ cé nghia a cac bign
phiap bao vé dugc thigt 13p dé hd trg bao v loi ich cla
méi khach hang va b thé bao adm [vi du): cac nhem cung
cép dich vu riéng biét, sw atie 1ap vé hoat dong va viIri dia
Iy valhodc nhimg bién phap kiem soat truy cép d6i wevi di
ligw, cac may chi va cac hé thang th dign

Mham cung cip Dich vu s& khéng bat bugc, dugc trdng
doi hodc cho |4, phai biét bt el thing lin nao ma nhing
Nguirl cla KPMG khac biét ma Mhom cung cap Dich vu
khing duge bil,

Nham cung cap Dich vu s& khéng bal budc phai sk dung
hay phai tit 16 cho Khach hang bat ol thang tin nao ma
Nhom bigt hay nhing MNguwed clia KPMG khac biét ma
nhirng théng tin nay |a bao mal dbi vl mot khach hang
khac.

. Npuwoi elia KPMG ¢6 thé dang cung cap cac dich vu hodc

e6 thé due mai cung cép dich vu cho mot hay cac bén
khéc ma co loi ich canh tranh hodc dél 13p véri lod ich cua
Khach hang (mdl “Bén cé mau thudn" hay “cac Bén ci
mau thudn”).

Ngui ciia KPMG duge va s& lubn duec quyen cung cép
cac dich vy cho cac Bén co mau thufin, ngoai trir frudng
horp khi ma loi fch coa Bén co mau thudn iréi nguoe mil
cach rd rang va truc tiép voi lel ich cda Khach hang lién
quan dén van d& ndi dung Dich v thi;
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® Nhom cung cap Dich vy s& khang cung cap dich vu cho
Bén o mau thudn da; va

® Nhing Nguii ctia KPIMG khac co the cung cap dich vu
cho Bén oo mau thudn khi g8 thidt lap nhiing Ngan cach
thich herp. Tinh hiéu gua coa nhimo Ngan cach do sé
tap ra nhitng bién phap thich déng d& tranh magi rii ro
ihue t& vé kha néng ching t6i & vi pham nghfa vu vé
bao mat ddi vii Khach hang.

Chiing 16i s& tim céch xdc djnh cac Bén co mau thuln
trong nhiing tnwirng hop duge néu trong khoan nay. Neu
Khach hang biét hode nhan biét dugc réng mdt Ngud| cla
KPMG dang tw vAn hodc dé xudt cung cép dich vy tu van
cho mt Bén co mau thudn, d& nghj thong bao ngay cho
ching téi.

Trang trsérng horp chiing 181 da ky hep déng cung cép dich
wu cho mét bén frieds khi ky hop dong véi Khach hiang va
sau do hoan canh thay ddi, ching 16 cd thé cha rdng. cho
dis cac Mgén céch 43 duoc ap dung, lot ich cla Khach
nang rét co thé s& bj anh huéng va chang ti ca thé khang
chéc chan cb thé kiém sodt dugc tinh hinh, Trong trirdng
hop do, ching t6i ca thé phai chdm did Thoa thugn va
chiing 161 5& 6o quyén lam nhw vay vod mat thdng bae co
higu lee ngay khi dwoc gl Tuy nhién, chung 161 s& hoi y
kign Khach hang trodee khi thyee hign vigc nay.

Chém dit Thoa thuan

1St trong hal bén co thé chim dit Théa thudn nay bang
ylge théng bao cho bén can lal trwée it nhat 30 ngay. Vidc
chim didt thea thudn =& khong anh hudng dén bal ky
quyén nao da co duge trudre khi ehdim dit thaa thudn,

. KPMG ca thé cham dit Thoa thudn nay théng gua vigc

gt théng bao bang vin ban trvdc 7 ngay néu oo sur thay
ddi vé lut, quy ché, quy dinh hodc cac chudn mic chuyén
mén hodc thay dfi vé& hoén cdnh ma co thé lam cho vigo
tiép tuc cung cép Dich vu bii KPMG theo Thoa thuan nay
s& vi pham cédc ludt, quy ché, quy dinh hodc cdc chuan
mirc chuyén man hodc, theo y kién hop ly cia KPMG, co
thé lam dnh hudng dén vidc tudn thi céc yéu cdu thich
herp wé tinh déc 1ap cos kigm loan vién trén cac phuong
dign khac.

Vigg chim dirt thaa thudn phai dugre thue hién bang thong
bae bdng van ban giri cho bén kia.

Cac didu khoan 1.2, 3.4 5 6,71, 73,910, 11, 12.4, 14,
15, 16 va 18 s& vAn co higu lye sau kni chdm dit Thoa
thudn nay, cung vérl bl ky didu khoan nao khac da néu 13
cd higu e, hoac ngu v 1 s& van co héu Iy sau khi cham
dir,

Chuyén glao va thiu phuy

Khach hang va KPMG déu khong duoc chuyén giaa loi
ich (Hodc chuyén giao trach nhiém) lién quan dén hoac
phét sinh ti Thoa thuan nay cho mot bén khac néu khing
co sy déng y bang van ban cla bén kia.

Chung ta1 ¢o quyén chi dinh nha |hau phu hi tro vigc cung
cép Dich vy, Triegeng hep ching t61 chi dinh nha thau phy
theo didu khoan nay, chung 181 6 thé chia sé Thang tin
Bao mat voi nha théu phy da.

Girl han trach nhiem

Khach hang déng y rénag trach nhigm (61 da cia mbi va tt
ca nhirng Mouwdi clia KPMG theo hop dbng hodc thee
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Phu luc 1

guan hé dén s hode theo phap luat hay cac trach nhigm
khdc déi val bat ky tdn thal hay thigt hai ndo ma Khach
hang phai ganh chiu (d0 I3 tree tidp, gian tiép hay mang
tinh hau qua) cé lién quan dén Thoa thudn nay, bas gdm
(khang gidi han) trang trach nhiém déi viri sy bat can hodc
bé sol hodc gial Irinh sal clia KPMG, s& chi gidl han trong
khoan ghi dich vy chuyén mén ma KPMG dugc tra lién
quan dén Dich vy va Khach hang déng ¥ mién trir trach
nhiém cho méi va 141 ca nhiing Nguwdi clia KPMG vé tat
ca cac khigu kign phét sinh co lién quan dén Dich vy khi
md trdeh nhigm coa ho d6i vel cac vy kién nay cb thé vuol
qua sé tién phi dich vu chuyén mén dé.

Trong pham vi thi da ma ludt phdp cho phép, Khach hang
déng y rang nhimg Ngudi ciia KPMG sé khdng chiju trach
nhiém (theo hop d8ng, trach nhiém dén sy hay cdc trach
nhiém khac) vé bat cu thn that hay thigt hai ndo ma Khach
hang phal chiu ndu tdn that hay thigl hai 46 |a do su sao
nhang, do 18i hay do sur bat can b phia Khach hang hay
tir phia bél ol ngudi ndo thudc su guan ly cua Khach
hang.

. Chiing ti nhén cac lgi ich lién quan dén cac gidi han trong

digy 14.1 va diéu 14.2 & trén cho chinh chang t6l va dai
dign thay mat cha méi va tAt ca nhirng Nguwdi cla KPMG
khac ma ca thé sé hodc da lign quan dén vigc cung cép
Dich wy

Lign quan dén nhirng khigu nal phat sinh theo Thoa thuan
nay, Khach hang va céc ban thy hudng khac cla Dich vy
56 khang khidu kign déi véri bal ky ngudi cia KPMG nao
ngoai don vl KPMG ky hop dang dai véi nhiing ibn that va
thidl hai ma Khach hang hodc cac bén thy hudng khao
phai chiu phat sinh Wr hodc lién quan téi Dich vu, Han ché
nay s& khang co tac dung han ché hodc ngoai trir trach
nhiém cda don vi KPMG ky hop ding vot tu céach mét 16
chive ddi voi cac hanh vi hode thigu 6t cia bat clr Ngud
cla KPMG nao khéc

Dam bao béi thuéng

Trong pham yi tdi da mé ludt phap cho phep, Khach hang
déng y dam bao bdi thueng va tranh cho nhing Nguwdi
cla KPIMG khol bal ky va toan bé cac phi tén, chi phi, 16n
th&t khidu kién, yéu sach, kién tung, kign céo hay chi phi
Kién teng da tra, 95 phat sinh, hay da phai chiu hodc do
bl ¢ bén thir ba naa thuc hign hay khéi xwdng doi v
Noudr cia KPMG phat sinh ti hodc lién quan dén Thoa
thuan nay bat k& nguyén nhan nao gay ra tbn that va thigt
hai di.

Quyén so hiru

KPMG cé loan quyén st hivu dbi vél ban quyén va tt cé
cac quyén s& hiu tri wé khac trong =an gham cia Dich
vy, cho di 14 béng |&i ndi hay hiru hinh, va quyén s& hiru
d6i vii cac tai lidgu lam vide cla chong tGi. Khach hang sé
c6 duroe quydn si hiku d8i voi san phin‘i clia Dich vu dudi
dang hiru hinh khi thanh teén ddy du phi dich vu cla ching
t6i eling vivi cac chi phi che nhitng san pham nay. B& cung
c4p cac dich vu cho Khach hang hay cho cac khach hang
khac, ching tal va nhing Nouei ciia KPMG khac sé co
quyén s dung, phat trién hay chia sé voi nhau nhiing kign
thirc, kinh nghigm va ky nang Ung dung chung ma hg fich
[0y durgre tromg qua trinh cung cap Dich wy.

Chéng hbi 1o va tham nhiing

. Ching tal cam két tudn thil tt ca cac lugt chiing hii 18 va

chéng tham nhiing hign hanh mé ching toi phai tuan thu
va lign quan dén viéc cung cdp Dich vu theo Thoa thudn
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nay. Ngudi ciia KPMG s& tudin thi tAt ca cac ludt chéng
héi 16 va tham nhiing 4p dung cho Thda thudn nay.

Khach hang xac nhin va bdo ddm rang trong qua frinh
cung cép Dich wy, Khach hang (va bAt ky don vi hodc ca
nhén lign quan nao) vahodc can b, giam déc, nhan vién
va dai dign cla Khach hang s& tranh cac hénh vi cd fhé
gy An tugng lién guan dén héi 15 va tham nhing lién quan
dén Dich vu va 58 khing thuc hign bat ky hanh déng nao
ch thé khidn ching 16i vl pham bat ky luat chdng héi 13
valhoac ching tham nhing hién hanh nao ma ching 16l
phai tudn theo.,

Glal nghia cac quy dinh phap ludt va nhirng thay dai
trong twong lal

Khach hang hidu rang céc quy dinh phap Iudt clia Viet
Mam thay ddi thutng xuyén, c6 nhimg thay ddi ¢o higu
Iue &p dung héi 1d va co nhirng thay déi co higu lre tri vé
sau. Tuy nhién, trir khi cé quy dinh trong Thoa thuan, Dich
wu durge cung cap 58 khing duec cép nhat theo nhitng
thay @di vé quy dinh phap lual phat sinh sau. Ching toi
khing thé bao ¢am hoac cung cap bat ky bdo dam nac
réng nhitng idi nghta vé& phap luat cda ching t6f co thé
dirng vimg dén cing lrong truéng hop oo su thach thic
cla cac co guan co tham quyén

Trwéng hop bt kha khang

Néu vige thirc hign Thaa thudn nay cia mol bén bi ngan
cdn hay han ché béi cac ly do hoa hoan, bao, lut, ddng
a4t chién tranh, dai dich, tranh chip lao ddng, cdm van,
lut phap. sds lénh hay chi thi cia bat cir chinh phi nao
vé nhirng vAn dé lién guan dén Thoa thudn nay, hay do
bét cir hanh dang hay didu kién nac ndm ngodi khé nang
kikm soat hop ly cia bén dd, thi bén dé dugc mién frach
nhiém thea mic do ann hwdng cia nhing tredng hop bat
kha khang d6. Tuy nhién bén gap phal tneimg hop bal
knhé khang s& phai nd lue hét sic dé tranh hodc loal bo
cac nguyén nhan dén dén khang thwc hign Thaa thusn
abng thed khac phuc vé hodn thanh vige thuc hién Thaa
thuan trang thé gian sérm nhét,
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Phu luc 1

Luat didu chinh va quyén tai phan

Thaa thuén nay cling vivi 18t ca cac khia canh cua Dich vy
v viee cung cip Dich vy cia KPMG déu duge digu chinh
biévi va duoc higu phi hop voi luat hién hanh ap dung tal
Viét Mam. Bat ky tranh chap ndo phal sinh tr hay llén quan
dén Thad thudn nay 58 dwee thao ludn va gial quyét théng
qua hoa gidl gilva cac bén. Néu cac bén khdng thé dang y
wé cach giai quyét franh chdp trong thai glan 60 ngay ké
by ngdy phat sinh tranh chép, vén dé s& duoc gial quyél
thea thi tuc trong i tai Trung 18m Trong tai Qube t& Vil
Mam (VIAC) theo Quy tac Té tung Trong tai. & lugm
trong tal vién 1& mét (01). £fa diém frang tai la thanh phg
H& Chi Minh. Mgdn ngl s dung trong ta tung trong tai ia
tigng Anh.

Tinh toan ven cua Thoa thuéan

Thaa thuén nay néu chi tigt toan bf thda thudn cia cac
pén lién gquan dén Dich vy cha KPMG. Tal cé cac thda
thufin, dan xép hay hidu biél tnede 46 lien quan dén dich
i nay cia KPMG déu da ducc gop vae va duoc thay thé
bir su @8ng thudn dugc chimg minh trong Thoa thudn
nay

Thay doi

Mgl thay doi di vai Thaa thudin nay s& khdng co gia tri lroy
khi duore khdng dinh bang van ban wéi chi ky cla dai dién
duroc Uy quyén cia cé hal bén vao hodc sau ngay ky Hop
déng.

Tirng didu khodén va didu kién frong Thoa thugéin sé xac [ap
mét didu khodn riéng va doc ldp. Néu bat ol digu khoan
naa trong Thea thudn bj bat cir 16a an hay co quan ¢
thadm quyén nao phan quyét 1a va hiéu hay khong thé thue
thi thi cac diéu khodn con lal s& viin gilr nguyén higu lic.
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KPMG Limited Branch

10th Floor, Sun Wah Tower

115 Nguyen Hue Street, Ben Nghe Ward
District 1, Ho Chi Minh City, Vietnam
+84 (28) 3821 9266 | kpmg.com.vn

Mr. Nguyen Quoc Trung

Chief Executive Officer

Masan MEATLife Corporation
10" Floor, Central Plaza Tower
17 Le Duan Street, Sai Gon Ward
Ho Chi Minh City

Vietnam

Our ref 25-01-00821

Contact Nguyen Thuy Ninh/ Pham Cong Thanh
Date: 2% Oetobur 2025

Dear Mr. Nguyen Quoc Trung,

Financial Statement Audit Engagement Letter — 31 December 2025

This letter confirms our understanding of the terms and objectives of our engagement and the
nature and limitations of the services we will provide.

This letter is effective for services performed for the annual accounting period ending 31
December 2025 and each subsequent accounting period unless otherwise agreed in writing.

Scope of the Services

We will audit the separate financial statements and the consclidated financial statements of of
Masan MEATLife Corporation (“the Company”) and its subsidiaries (collectively referred to as
‘the Group") presented in Vietnam Dong, which comprise the separate and consolidated balance
sheets as at 31 December of each annual accounting period from 2025, the separate and
consolidated statements of income and cash flows for the years then ending, and a summary of
significant accounting policies and other explanatory notes (hereafter referred as “the Financial
Statements”).

We will conduct the audit in accordance with Vietnamese Standards on Auditing with the objective
of expressing an opinion about whether the Financial Statements are prepared, in all material
respects, in accordance with Vietnamese Accounting Standards, the Vietnamese Accounting
System for enterprises and the relevant statutory requirements applicable to financial reporting.
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Our Responsibility and Limitations of Services

In conducting the audit, we will comply with ethical requirements. Further, we will perform
procedures to obtain sufficient and appropriate audit evidence to provide a basis for our opinion on
the Financial Statements. Those procedures involve performing procedures to obtain audit evidence
about the amounts and disclosures in the Financial Statements. The procedures selected depend
on our judgment, including the assessment of the risks of material misstatement of the Financial
Statements, whether due to fraud or error. In making those risk assessments, we will consider the
Company's internal control relevant to the preparation and true and fair presentation of the Financial
Statements in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the Company's internal control. We will
also evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by management, as well as evaluating the overall presentation of the
Financial Statements.

Our audit is planned and performed to obtain reasonable, but not absolute, assurance as to
whether the Financial Statements are free of material misstatement, whether due to fraud or
error. Absolute assurance is not attainable because of the test nature and other inherent
limitations of an audit, together with the inherent limitations of any accounting and internal control
system and the characteristics of fraud. Therefore, there is an unavoidable risk that material
errors, fraud (including fraud that may be an illegal act), and other illegal acts may exist and not
be detected by an audit of financial statements performed in accordance with Vietnamese
Standards on Auditing. Also, an audit is not designed to detect matters that are immaterial to the

Financial Statements.

Upon completion of our audit, we will issue a written audit report in English and Vietnamese
which will be addressed to the Company’s shareholders. We cannot provide assurance that an
unqualified opinion will be rendered. Circumstances may arise in which it is necessary for us to
modify our report or withdraw from the engagement. If, during the performance of our audit
procedures, circumstances arise which make it necessary for us to withdraw from the
engagement, we will communicate to you and those charged with governance our reasons for

withdrawal.

If the Financial Statements referred to above and our audit report thereon are to be included in
another document issued by the Company, e.g., Annual Report of the Company, we will read the
other information included in that document and consider whether such other information is
materially inconsistent with the audited Financial Statements. However, our audit does not
include the performance of procedures to corroborate such other information (including forward-
looking statements).

The objective of our audit is not to report on the Company's internal control, and we are not
obligated to search for material weaknesses as part of our audit of the Financial Statements. A
material weakness is a control deficiency, or combination of control deficiencies, that could have
a material effect on the financial statements,

While the objective of our audit of the Financial Statements is not to report on the Company’s
internal control and we are not obligated to search for material weaknesses as part of our audit,
we will communicate, in writing, material weaknesses to you and those charged with governance
to the extent they come to our attention.
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To the extent that they come to our attention, we will inform those charged with governance about
any material errors and any instances of fraud or illegal acts. Further, to the extent they come to
our attention we will also communicate to those charged with governance fraud that involves
senior management or that, in our judgment, causes a material misstatement of the Financial
Statements and illegal acts that come to our attention, unless they are clearly inconsequential.

Management's Responsibilities

Our audit will be conducted on the basis that management and, where appropriate, those
charged with governance acknowledge and understand that they have responsibility:

(a) For the preparation and true and fair presentation of the Financial Statements in accordance
with Vietnamese Accounting Standards, the Vietnamese Accounting System for enterprises
and the relevant statutory requirements applicable to financial reporting;

(b) For such internal control as management determines is necessary to enable the preparation
of Financial Statements that are free from material misstatement, whether due to fraud or
error, and

(c) To provide us with:

(i) Access to all information of which management is aware that is relevant to the
preparation of the Financial Statements such as records, documentation and other
matters;

(i) Additional information that we may request from management for the purpose of the
audit; and

(i) Unrestricted access to persons within the entity from whom we determine it necessary
to obtain audit evidence.

Management is also responsible for (1) identifying and ensuring that the Company and the Group
comply with laws and regulations applicable to its activities and for informing us of any known
material violations of such laws and regulations; (2) safeguarding assets; (3) selecting and
applying appropriate accounting policies; and (4) making accounting estimates that are
reasonable in the circumstances. Management is also responsible for informing us the results of
its assessment of the risk that the Financial Statements may be materially misstated as a result
of fraud. Our audit of the Financial Statements does not relieve the management of these

responsibilities.

The management is also responsible to close the accounting records in respect of the Financial
Statements including the recognition and measurement of all provisions, accruals, and valuation
reserves as required by the applicable accounting standards, in a timely manner and before
commencement of the audit or such other date as may be agreed between the Company and
KPMG Limited Branch ("KPMG"). The management also agrees that all records, documentation
and information we reguest in connection with our audit will be made available toc us, that all
material information will be disclosed to us, and that we will have the full cooperation of the
Company and the Group's personnel. When and if for any reason the Company and the Group
are unable to close the accounting records in a timely manner or prepare the accounting records
in accordance with the applicable accounting standards or provide such records, documentation
and information and assistance from the Company and the Group's personnel as is normal and
reasonable in the circumstances, and this results in additional time being spent by KPMG on
completing the audit, this may result in additional fees becoming payable.

Management is also responsible for adjusting the Financial Statements to correct material
misstatements.
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As required by Vietnamese Standards on Auditing, we will make specific enquires of
management and others about the representation embodied in the Financial Statements and the
effectiveness of internal controls. Those standards also require that we obtain from certain
members of the management of the Company a representation letter which covers these matters
and which affirms that the effects of any uncorrected misstatements are, both individually and in
the aggregate, immaterial to the Financial Statements taken as a whole. The results of our audit
tests, the responses to our inquiries and the written representations, constitute the material which
we will rely upon in forming an opinion on the Financial Statements.

Because of the importance of management’s representation to the effective performance of our
audit, the Company hereby releases KPMG and its personnel from any claims, liabilities and all
costs relating to our audit attributable to any misrepresentations or omissions by the
management of the Company.

The Company agrees that if the Company will distribute or publish the Financial Statements,
either separately or included in another document, and the Company will indicate that the
Financial Statements have been audited by us or there is a reasonable expectation of the users
of the Financial Statements that the Financial Statements have been audited, the Company shall
ensure that our audit report thereon will be distributed or published together with the Financial
Statements. This does not remove the Company's obligation to first obtaining our consent
pursuant to the section "Restrictions on Use” below.

If our audit report on the Financial Statements is to be included in another document to be
published by the Company and the Group, the management is responsible for informing us about
this and shall provide us with a draft copy of such document for our reading before such
document is published. Our responsibility in relation to reading such document is described in
section "Our Responsibility and Limitations of Services" above.

Restrictions on Use

The Company shall not quote KPMG's name, whether directly or through implication, in any
material other than the Financial Statements specified in this engagement letter, without KPMG's
prior written consent. The definitive version of the audit report shall be that bearing KPMG's
original manuscript signature and KPMG shall not be responsible or liable for any errors or
inaccuracies appearing in any reproduction in any form or medium.

The Company shall not carry out any publication of the audit report by whatever means without
first obtaining KPMG’s consent, except for submission to the Company's sharehalders, potential
investors, who are presently not identified, in the circumstances that the Company’s
management shall determine to be appropriate, and to relevant authorities or otherwise required
by law. KPMG may, without limitation, withhold its consent to the publication of the audit report
except for circumstances provided above if it is to be published in an inappropriate manner

It is and shall remain the responsibility of the Company to ensure that any such publication
properly presents the audit report and avoid inappropriate or unauthorised associations.
Extraction and Use of Data

It may be necessary or convenient for the Company to use KPMG-owned or -licensed software,
software agents, scripts, technologies, tools or applications (collectively “KPMG Technology")
designed to extract data from the Company's electronic books and records systems or other
systems (collectively, “Systems”), in connection with the audit,
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The Company understands and agrees that it is solely responsible for following appropriate
change management policies, processes and controls relating to use of such technology
(including without limitation appropriate backup of the Company's information and Systems)
(collectively, “Change Management Processes”) before such KPMG Technology is utilised to
extract data from the Systems. In the event the Company fails to use such Change Management
Processes or if such Change Management Processes prove to be inadequate, the Company
acknowledges that the Systems and/or KPMG Technology may not function as intended.

In consideration of the foregoing, KPMG hereby grants the Company the right to use KPMG
Technology solely to facilitate the Company’s necessary or convenient provision of information to
KPMG in connection with the audit, and this grant does not extend to any other purposes or use
by third parties outside of your organisation without our prior written approval, provided that third
party contractors of the Company having a need to know in order to perform their services to the
Company are permitted to use KPMG Technology to the extent necessary for such parties to
perform such services, so long as the Company exercises the same level of care to protect such
KPMG Technology and KPMG confidential information as it uses to protect its own confidential
information but in no event less than reasonable care.

Other than as expressly permitted hereby, the Company agrees to keep KPMG Technology
confidential, using no less than a reasonable standard of care to protect it from unauthorised
disclosure or use, and to notify KPMG of any legal compulsions to disclose it, in accordance with
the provisions governing legal demand of confidential information which appear in this
engagement letter with respect to which the KPMG Technology is being used, mutatis mutandis.

If the KPMG Technology is subject to any third party license terms and conditions before being
provided to the Company, the Company may be required to accept such terms and conditions
before using the KPMG Technology, in which case KPMG will provide such license terms and
conditions to the Company in writing before the Company elects to use the KPMG Technology.

The Company also understands and agrees that KPMG member firms, with the assistance of
third parties as outlined above, may use all the Company's information for other purposes
consistent with our professional standards, such as improving the delivery or quality of audit and
other services or technology to you and to other clients, thought leadership projects, to allow you
and other clients to evaluate various business transactions and opportunities, and for use in
presentations to you, other clients and non-clients. When your information is used outside of
KPMG member firms or such third parties assisting them as outlined above, the Company will
not be identified as the source of the information.

Fees

The professional fee for this service for the year ending 31 December 2025 is VND361,832,500.
The professional fee is based on the degree of responsibility and skill involved and the necessary
time occupied on the work.

Fees for any special projects, such as research and/or consultation on special business or
financial issues, will be billed separately from the audit fee for professional service set forth in
this letter and may be subject to written arrangements supplemental to those in this letter.
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Professional fee will be invoiced by KPMG as follows:

= 50% on commencing interim audit fieldwork;

= 40% on commencing final audit fieldwork;

= 10% on submission of the final audit report to the Company; and
= Any additional fees will be invoiced as agreed

Circumstances encountered during the performance of this service (including, without limitation,
the failure of the Company and the Group to comply with its responsibilities under this
engagement letter) could cause KPMG to incur additional time or expense exceeding initial
expectation to deliver the service. An additional fee will be agreed between the Company and
KPMG based on the additional time and expenses incurred or to be incurred. KPMG will
endeavour to notify the Company of any such circumstances as they are ascertained.

Fees for services in subsequent accounting periods will be agreed with the Company in writing
as an addendum to this engagement letter. Fee levels for subsequent periods are not expected
to decrease unless there is a reduction in scope.

Where our work has commenced for a subsequent year and fees for that year have not yet been
agreed to by the Company and KPMG, our interim billing will be based on the immediate
preceding year fees and the above billing schedule and percentages. You agree to pay such
interim invoices in accordance with the payment term set out in this engagement letter pending
an agreement on the fee for that subsequent year, and that you will not delay payment of interim
invoices beyond the payment term. Once the fees for that subsequent year have been agreed to
by the Company and KPMG, we will adjust for any increase/decrease in the agreed fees as
compared to the immediate preceding year fees in the next invoice on a cumulative basis.

Billing information
E-invoices for the service will be issued to:

Client’'s name: Masan MEATLife Corporation

Address: 10" Floor, Central Plaza Tower, 17 Le Duan Street
Sai Gon Ward, Ho Chi Minh City

Telephone: +84 28 6256 3862

Fax; +84 28 3827 4115

Email: hangndv@msc.masangroup.com

nhilht@mml.masangroup.com
kimmh@mml.masangroup.com

Account No: 10225142453010 (VND)

At: Vietnam Technological and Commercial Joint Stock
Bank, Saigon Branch

VAT Code: 0311224517

Represented by. Nguyen Quoc Trung

Position: Chief Executive Officer
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The e-invoices will be sent to the email address provided above by:
Service provider's name: KPMG Limited Branch

Address: No. 115, Nguyen Hue Street
Sai Gon Ward,
Ho Chi Minh City
Telephone: +84 28 3821 9266
Account No: (USD): 37280017901/SWIFT code: SCBLVYNVX
(VND): 90280017901
At: Standard Chartered Bank (Vietnam) Limited
WAT Code: 01-00112042-001
Represented by: Nguyen Thuy Ninh
Position: Deputy General Director

By accepting the terms of this Engagement Letter, you acknowledge that the above invoicing
email address is appropriate and valid for all tax and regulatory purposes in connection with this
engagement and that you shall be responsible for notifying us of any change to the invoicing
email address.

Terms and Conditions of Business

We accept this engagement on the basis that our Terms and Conditions of Business, as set out
in Appendix 1, will apply to this work and govern our relationship with you. This letter is the
‘Engagement Letter" mentioned in our Terms and Conditions of Business. Please read these
terms and conditions carefully.

For the purpose of this Engagement Letter, the Terms and Conditions of Business are modified
as follows:

* Articles 5.1 and 9.1 do not apply.
s Article 13.2 is modified as follows:

“We shall have the right to appoint sub-contractors to assist us in providing the Services.
Where we appoint sub-contracts under this clause, we may share Confidential Information
with them. We are still responsible for ensuring confidentiality if Confidential Information is
shared with such parties.”

« Article 20 is modified as follows:

“This Agreement and all aspects of our engagement and our performance of the Services are
governed by, and construed in accordance with, the laws applicable of Vietnam. Any dispute
arising out of or in relation with this Agreement shall be discussed and resolved amicably
between the parties. If the parties are unable to agree on how to resolve the dispute within 60
days from the date when the dispute occurs, the issue will be resolved by arbitration at the
Vietnam International Arbitration Centre (VIAC) in accordance with its Rules of Arbitration.
The number of arbitrators shall be one (01). The place of arbitration shall be Ho Chi Minh
City. The language to be used in the arbitral proceedings shall be Viethamese.”

Both parties may terminate the recurring engagement after the completion of each period's
engagement and all outstanding amounts have been seltled.

The continuance of our provision of service under this engagement letter in future periods, shall
be subject to KPMG's completion of the client and engagement continuance procedures required

by KPMG internal policy.
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Yours
CHI NHANH

KPMG

For subseguent periods engagements, where KPMG's terms and conditions of business have
changed, a revised Engagement Letter including the new terms and conditions of business will
be issued for agreement, otherwise the existing terms and conditions as agreed in this contract
will continue to apply until this contract is superseded or terminated.

Such revised engagement letter will become effective once counter-signed by an authorised
representative of the Company.

Confirmation

This engagement letter and the enclosed Terms and Conditions of Business will serve as a
contract binding parties upon being signed and accepted by Masan MEATLife Corporation and
KPMG.

This engagement letter is issued in English and Vietnamese. |If there are any discrepancies
between the two versions, the Vietnamese version shall prevail.

Please confirm your agreement to and acceptance of the terms of this letter and the attachments
by signing and returning to us the enclosed copy. If there are any aspects that you wish to
cisglss, please do not hesitate to contact us.

.ﬂ

Nguyen Thuy Ninh
Deputy General Director
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KPMG

l/iwe confirm our acceptance to the above and attached Terms and Conditions of Business for

and on behalf of Masan MEATLife Corporation.

7 -'.2{';’,‘ 1224,
Signed and se:_g:t‘gjﬁl:lf. =20
#/7” CONG TY

(2 coruin o)
'll- & !. SR
2\ MEAT
Signature :
Name Nguyen Quoc Trung ‘&_.:.},
Position Chief Executive Officer
Date 28 October 2025
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TERMS AND CONDITIONS OF BUSINESS

11

1.2

Introd uction

KPMG has set aut in this document our basic terms and
conditions of businese {the "Terms”), which, together with
the altached Engagement Letter/Proposal/iContract
(tagether called “this Agreement”), will apply to all work
KPMG undertakes for you with respect to this
angagement. If there is any conflict between these Terms
and (ke Engasement LetterProposaliContract, then the
Enpagement Letler/Proposall Contract shall prevail

The meanings of the following wards and phrases which
are widely used in these Terms and Conditions of
Business shall be as set out below:

Services - the servicas to be delivered by us under the
Engagemeant Letter/ProposaliContract

KPMG or we (or dernvatives) — the KPMG contracting
party as ldentified by the Engagemeni
Letter/Proposal/Contract

You (or derivatives) — the addressee (or addressees) of
the Engagement LetteriProposal or the contracting party
that engages KPMG.

KPMG Persons - the KPMG confracting party, each and
all of its partners. members, direciors, employees and
agents, as the case may be, logether with any olher body
arentity controlled by us or owned by us or associated
with us and each and all of its partners, members,
directors, employees and agents and "KPMG Person”
shall mean any one of them.

Engagement Team — shall mean, collectively or
individually, KPMG Persons (excluding corporale bodies,
entities or firms) who is or are involved in providing the
Services.

Partner — Any KPMG Persan having the fifle “pariner”
{whatever that KPMG Person's legal status),

Other Beneficiaries — any and each person or
arganization identified in the Engagemeant
Letier/PropesaliContract (othar than you) as a beneficiary
of the Services or any product thereof

Other KPMG Personis) — shall mean, collectively or
Individually, KPMG Persons who are nol members of the

Engagement Team

These definitions shall apply wherever these words and
phrases are used in this Agreement

Our services

KPMG will provide the Services and will use all
reascnable commercial efforts to provide the Services in
an efficient and timely manner. using the necessary skill
and expertise fo an appropriate professional standard

Confidential Information

Wi may acguire sensitive information concarning your
business or affairs in the course of providing the Services
{("Confidential Information™). In refation to Caonfidential
Informiation. we shall comply with the confidentisiity
standards of the Code of Ethics for Accountancy and
Auditing Profession issued by the Ministry of Finance of
Wistnam and we shall adhere Lo the confidentialily
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restrictions imposed an us by any other autharity with
whose requirements wa are bound to comply, as well as
any obligations imposed on us by law. KPMG Persans
shall be entitled to comply with any reguirement of law, of
our reguiatory body or any other authority with whose
requirements KPMG Persons are bound to comply 1o
dizclose Confidential Infarmation.

We may share Informatien refating to you, our
refationship with you and the Services (including
Confidential Information) with Other KPMG Persons in
order to identify and mitigate any KPMG guality, conduct
or risk management issues, including independence and
conflict checks and quality and compliance reviews within
KRMG member firms, We may also allow access by other
parties such as third-party serace providers or
subcontractors providing support services to KPMG o
information (including Confidential Information) for
administrative, lechnological and clericallorganizational
purposes. Cerlain such information may be used,
retained, processed and stored outside of Vietnam and
may be subject to disclosure requirements in accordance
with the laws applicable in the jurisdiction in which the
information is used, retained, processed or stored, which
laws may not provide the same level of profection for
such information as will Vietnam laws

Wi shall remain responsible for preserving confidentiaiity
if Confidential Information is shared with Other KPMG
Persans or accessed by such other parties

This clause shall nol apply where Confidential
Information properly enters the public domain. This
clause shall not prohibit our disclosure of Confidantial
Information where we wish to disclosa it to our insurers or
tegal or other professional adwvisers, in which event we
may do so in confidence only

For the purposes of marketing or publicizing or selling
KPMG's services, wa may wish fo disclose that we have
performed work (including the Services) for you, inwhich
event we may identify you by your name {or by the name
of the group that you are @ member of) and may indicate
only the general nature or category of such work (or of
the Services) and any details which have properly
enlered the public domain.

Your obligations

You agree 1o pay for the Services in accordance with this
Agreement

Tao enable us to perform the Services, you shall supply
promptly all information and assistance and all access to
documentation in your possession, custody or under your
control and to personnel under your control where
required by us. You shall use your best endeavours o
procure these whare notf in your possessian or custody or
under your control, You shall inform us of any information
or developments which may come 1o your notice and
which might have a bearing on the Services. You shall
supply information in responss o our enguiries (if any) to
anable us fo comply with cur responsibilities to make
disclosures to relevant authorities in respact of money
laundering or any other criminal activity that we may
encounter during performance of the Services

We may rely an any instructions or requests made or
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notices given or information supplied, whether crally,
electranically or in writing, by any person whom we know
to be or reasonably believe to be authorized by you 1o
communicate with us for such purposes.

We may recewa and rely on infarmation from you or from
other sources in the course of providing the Services

Ta the fullest extent parmitted by law, we shall not be
liable to you for any loss or damage suffered by you
arising from fraudulent representations,
misrepresentations of information or withhalding of
information material to the Services, Imrespective of
whether such fraudulent representations,
misrepresentations or faillure to disclase is on your par or
that of other information sources, unless such fraudulent
represertations, misrepresentations or withholding of
material information is evident te us without further
enquiry.

You underake that if anything occurs after information is
provided by you lo KPMG o render such information
untrue, unfair or misleading, you will promptly notify
KPMG and, if required by KPMG. take all necessary
sleps (o correct any announcament, communication or
document issued which conlains, refers to or s based
upon, such infarmation,

You acknowledge that information made avallable by
you, ar by others on your behalf. to, or which is otherwise
known by KPMG Persons who are not engaged in the
provision of the Services, shall not be deemed to have
been made available to the Engagement Team

MNotwithslanding our duties and responsibilities in relation
to the Services. you shall retain respensibility and
accountability for

& he management, conduct and operation of your
business and your affairs;

® deciding on your use of choosing ta what extent you
wish to rely on, or implementing advice or
recommendalions or other products of the Services
supplied by us:

®  making any decision affecting the Services, any
product of the Services, your interests or your affairs,

® he delivery, achievement or realization of any benefits
directly or indirectly related to the Services which
require implementation or action by you

¥ou further agree fo designate an individual who
possesses suitable skill, knowledge and expenience to:

® beresponsible at all imes for your decisions with
respect 1o the Services or any product of the Services;

® provide oversight of the Services and evaluate the
adequacy of the results of the Services for your
purpose; and

*® accept responsibility for the actions, if any, o be taken
arising from the results of the Services.

Where you require us ar (he nature of the Services is
such that it is likely to be more efficient for us o perform
work al your premisas or using your compuler systems or
telephone networks, you shall ensure that all
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arrangements are made for access, security procedures.
virus checks, facilifies, licences or consents 8s may be
required (withowt cost to us)

You shall not, directly or indirectly, solicit the emplayment
of any member of the Engagement Team while the
Services are being provided or for a period of 8 months
following their completion or following termination of this
Agreemant. without cur pricr written consant. This
prohibition shall not prevent you at any time from running
recruitment advertising campaigns nor from offering
employment to any KPMG Persons whe may respond to
any such campaign,

Information

Wi may obtain some of the information and data to be
used in the delivery of the Services from intermet
websites, publicly available sources and external sources
{hereinafter "Information"), Such Information will be used
and presented in good faith and is believed to be correct
KPMG makes no representations of warranties as o the
cempleteness or accuracy of Infarmation. Information is
used or supplied upon the condition thal the recipients
will make their own determination as to its suitability for
their purposes prior to usa. In no event will KPMG be
respensible for losses or damages of any nature
whatsoever resuiting from the use of or refiance upon
Information or the Service to which Information refers,

Mothing confained in our Sarvices is to be construed as a
recommendation to use any product, process, equipment
or formulation in conflict with any patent or copyright, and
KPMG makes no representations or warranties, express
or implied, that the use thereof will not infringe any
patents or copyrights. No representations or warranties,
elther express or implied. of merchantability, and fitness
for a particular purpose or of any other nature, are made
hereunder with respect to Information.

KFMG makes no commitment to review the reliability of,
to updatle or carrect any Infarmation that is sourced from
the internet, publicly available and/or external sources,

Privacy

We are committed to complying with national privacy
regulations and the applicable KPMG privacy policies
when coliecting, holding or disclosing parsonal and
sensitive personal information concerning your
shareholders, members, customers, employees and
other individuals with whom you have dealings
(‘Stakeholders’). Our Privacy Palicy is available at
www kpma.com.vn,

KPMG may be required to collect, retain, use and
disclose persanal information about Individuals while
providing the Service, You represent and warrant that: (i)
you will obtain from individuals all consents required by
faw to permit KPMG to coliecl, use and disclose all
personal information reasonably required to provide the
Service, and (i) you have provided, or will provide, notice
af KPMG's potential processing of information outside of
\ietnam o all individuals whose personal infarmation is
or may be disclosed to KPMG

¥ou consent to KPMG sending 1o you, your officers,
directors and employees, 8s applicable, electronic
messages (including emails) refating to KFMG products
and services and other matters that may be of interest 1o
you,
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7.8

Benefit of report

You acknowledae and agree that any advice,
recommendations, information or wark product provided
to you by KPMG in connection with this Agreament is for
your sole use. You agree that if you make such advice,
recammendalions, information or work product available
1o any third party, you will notify such third pary, in
writing, that KPMG's advice, recommendalions,
information and work product was for your sole benefit
and based an the specific facts and circumstances and
the scope of KEMG's Agreement with you and is not
intended to be relied upon by any other persen, In the
evenl of a claim by any third party relating (o our Services
under this Agreement that arises out of a breach by you
or any of your officers directors and employees of this
paragraph you agree to indemnify and hold harmless
KPMG Persons from all such claims, liabilities, costs and
expenses (including legal fees and disbursements).
Notwithstanding the foregoing, (i) in the event of a
disclosure made by you that is required by law, that is
made to a regulatory authority having jurisdiction over
you, or that is made pursuant o Clause 7.4, no such
notification shall be required and (i) no such notification
shall be required with respect 1o disclosures exprassly
aulherized by this Agreement.

During the supply of our Services, we may supply oral,
draft ar inferim advice, reports ar presentations but in
such circumstances our written advice or final written
report shall take precedence. No refiance should be
placed by you on any oral, draft or interim advice, reports
or presantalions.

KPMG shall not be under obligation in any circumstance
to update any advice or report, aral or written, for evenis
pecuring after the advice or report has been issued in
final form:

Where we assist you with tax matters (“Tax Services") and:

® gl the time of engagement or al any paint thereafier,
you are, or you are an affiliate of, an entity that Is
registerad with the United States Securities and
Exchange Commission and you arg (or such affiliate
is) audited by a KPMG Person (i.e., you are an SEC
Registered Audit Client), or

® |he Tax Services invalve the delivery of U5 tax
advice,

® o provision in this Agreement is or s intended 1o be
consirued as a condition of confidentiality in relation to
such Tax Services.

In this clause, the term “affiliate” is interpreted as that
ferm is used by the United Slates Secuwrities and
Exchange Commission with reference fo auditor
independence standards. The 1erm “condition of
confidentiality” refers to transactions in which a tax
advisor places a limitation on disclosure by the taxpayer
of the tax treatment or tax structure of the transaction and
the fimitation on disclosure protects the confidentiality of
that advisor's tax strategles {i.e., a confidentiglity clause)

If you are an SEC Registered Audit Client and we are
providing a Tax Servica. you shall promptly inform us of
any conditions of confidentiality imposed at any time by
other tax advisers with respect to any transaction on
which our advice Is requesled.
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Use of e-mail, internet, online collaboration tools
andfor other electronic communication systems

You acknowledge thal we may correspond or convey
documentation via email and/or the internet andfor other
electronic means unless you exprassly requeast

otherwise However, you shall not rely on and we accept
no responsibilty for, or lability in relation to, any of our
advice, opinians, reports of recommendations transmitted
via amail and/or the intermet and/or other electronic
means unless such advice, opinions, reports or
recommendations was signed or transmitled by a Partner
{or by another authorized person) or is subsequently
confirmed by a letter signed by a Pariner (or by another
authorized persan)

During the supply of our Service, if we are instructed and
authorized by you, ar by any person whom we know (o be
or reasanably believe to be authorized by you, to use
your online collaboration tools or ether alectronic
communication systems, including those suppliad by
ciher parties, {o fransmit and receive information,
including Confidential Infarmation, you will be responsible
for providing us with all necessary icenses andfor
permissions to use such tools and systems, you will also
retain responsibility for managing the use of the tools and
systems, including managing infarmation security risks

In connection with any use of e-mail, internet, anline
callaboration tools andfor other electronic communication
systems, under this Agreement, you accept the inherent
risks including the security risks of interceplion or of
unauthorized access, interference o communications,
corruption, delay or non-delivery of communications or
data, fallure/ unavailability of system or internet
connection and the nsks of viruses and other harmful
devices, and thal you shall perform virus checks on all
communication and data sent to or received from KPMG
Parsons.

Fees, expenses and payment terms

Cut-af-pocket expenses such as travelling,
telecommunication expenses, photocopying, el and any
olher applicable official fees incurred in connaction with
the Services will be charged to you in addition to our fee
quated unless atherwise specifically sfated

The consideration payable for any supply made or to be
made under this Agreement Is exclusive of any Value
Added Tax ("WAT") ar withholding taxes applied outsids
of Vielnam, You agree thal the consideration payabla for
any such supply shall be increased by an amount equal
to the amount of WYAT payable by KPMG or withholding
taxes applicable in respect of that supply. |f you are
exempt from such taxes or entitled to a reduced or zero
WAT rate under Vietnamese tax regulations or as a
consequence of an agreement between Vietnam and
other countries or interpational organizations, you agree
1o provide KPMG with appropriate documentation
evidencing your tax status as may be required by KPMG,
in our sole discretion, 1o enable KPMG 1o issue an
invoice or invoices at & reduced or zero VAT rate. In the
evenl thal the fiscal authorities in Vietnam do not accep!
the reduced or zero VAT rate for such supply, you agree
that yau will pay the required (additional) tax (plus any
applicable penalties and interest) to KPMG within 30
days of being advised by KPMG thal the tax is payable

You agree to pay the specified fee (as well as VAT and
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disbursements) in relation to the Services within 30 days
of the date of each Invoice. KPMG will have the right 1o
increase the amount due to us by an amount equivalent
to the average interbank interest rale as anncunced by
the State Bank of Vietnam plus 2% per annum on
overdue balances.

fwe are required {pursuant o any arder, subpoena,
directive or other lkegal or regulalory process) 1o produce
documents and/or information, answer enquiries, attend
court ar meetings or deal with any similar requesls in
relation to the Services for, or by, any judicial, regulatory,
administrative or similar body or entity {including without
fimitation, any foreign regulator or similar), you shall
reimburse us at standard billing rates for our professional
fime and expenses, including reasanable legal feas,
incurred |n dealing with those matters where our actions
were not the subject of such requiremeants

Problem resolution

We aspire to embed in our culture the attributes that we
feel distinguish aur brand and contribute to the difference
that you experience when you angage KPMG  If al any
time you wauld like Lo discuss with us how the Services
can be improved or if you have a complaint about the
Services provided, you are invited to telephone the
Partner or director, as the case may be, identified in the
Agreement. We will investigate any complaint promptly
and do what we can io resolve the difficuities.

If the problem cannol be resolved, the parlies agree fo
enter into mediation, or some other farm of alternative
dispute resolution. before commencing legal proceedings.

In the event of a dispute, or where fees remain unpaid
beyond the due date, we resarve the right to suspend
provision of the Services until such times as the dispute
Is resolved or the feas are paid. Suspension of the
Services will not affect your obligation to pay us for
Services renderad o the date of suspension

Knowledge and conflicts

. Inthis clause “Barriers"” shall mean safeguards designed

to facilitate the protection of each client's interests and
may Include (for example): separate teams, their
geographical and operational separation and/or access
confrols over dala, computer servers and electranic mail
sysiems.

Tne Engagement Team shall nol be required, expected
ar deemed 1o have knowledge of any information known
o Other KPMG Persons which is nol known 1o the
Engagemant Team.

The Engagement Team shall not be required 1o make
use of ar to disclose fo you any information, whether
known to them personally or known to Other KPMG
Persons, which is confidential to another client.

. KPMG Persons may be providing services o, or be

approached to deliver services (o, another party or
parties who has or have interests which compete or
confiict with yours (2 “Conflicting Party” or “Confiicting
Parligs”)

KPMG Persons are and shall remain free Lo delivar
senvices to Conflicting Parties, excepl that where the
interests of the Conflicting Party conflict with yours
specifically and directly in relation to the subject matter of
the Services:
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® the Engagement Team shall not deliver services to the
Conflicting Party; and

®  (Other KPMG Persons may deliver services 10 the
Conflicting Party where appropriate Barrers are put in
place. The effective operation of such Barriers shall
constitite sufficient steps lo aveid any nsk of a breach
of our duty of confidentiality to you.

Wie seek to identify Conflicting Paries in the
circumstances st out in this clause. I you know or
become aware that a KPMG Person is advising or
proposing to advise such a Conflicting Party, you shall

inform us promptly.

. Where a parly has engaged us to deliver services before

you have done =0 and subsequently circumstances
change, we may consider that, even with Barriers
pperaling, your interests are likely to be prejudiced and
we may not be satisfied that the situation can be
managed, Inthat event we may have to terminate the
Agreement and we shall be entitled to do so on notice
laking effect immediately on delivery, but we shall consult
you before we ake that slep.

Termination of Agreement

Each of us may terminate this Agreement by giving at
least 30 days' prior notice to the other, Termination shall
ried affect any rights accrued before termination.

KPMG may terminate this Agreement by giving at least 7
days' prior notice in writing if there has been a change of
law, rule, requlation or professional standard or & change
in circumstance that would cause the continued provision
of Services under this Agreement by KPMG to violate
such law, rule, regulation ar professional standard or
would othenwise, in the reasonable apinion of KPMG,
prejudice KFMG's ability to comply with any applicable
auditor independence requiremeant,

Termination must be effected by written notice served on
the ather

. Clauses 1.2 3,4 5, 6,7.1,73,8 10, 11,12.4 1415, 16

and 18 shall survive larmination of this Agreemant,
together with any other provision stated 1o survive
termination or which, by implication, is intended fa
survive

Assignment and sub-contractors

. Meither you nor KPMG shall have the right to assign the

benefit (or iransfer the burden) related 1o and ansing out
of this Agreement to anothar party without the prior
written consent of the other party.

. We shall have the right 1o appoint sub-confractors to

assist us in providing the Services. Where we appoint
sub-contractors under this clause, we may share
Confidential Information with them.

Limitation of liability

You agree that the maximum ligbility of 2ach and all
KPMG Persons in contract or tort or under statute or
atherwise for any loss or damage sufferad by you
{whether direct, indirect or conseguential) in connection
with this Agreement, including (without limitation) liability
for any negligent act or omission or misrepresentation of
KPMG, shall be limited to the amount of professional fees
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paid {o KPMG in respect of the Services and you agree to
release each and all KPMG Parsons from all claims
arfsing In sonnection with the Services to the extent thai
their liability in respect of such claims would exceed the
amaount of those professional fees

. Tothe extent permitted by faw, you agree that to the

extant that any loss or damage suffered by yau is
attributable to negligence. fault or lack of care on your
part or on the par of any person for whom you are
responsible, KPMG Persons are not liable {in contract,
tort or olherwise) for the loss or damage.

Ve accept the benefit of the limitations in clause 14.1
and clause 14 2 above on our own behall and as agen|
and frustee for each and all other KPMG Persons who
may be or mighl have been involved in praviding the
Services,

With respect to any claims arising from ar under this
Agreement, you and Other Beneficiaries of ihe Services
shall not bring any claim against any KPMG Persen othar
than the KPMG contraciing party in respect of loss or
damage suffered by you or by Other Beneficiaries arising
out of or in connaction with the Services. This restriction
shall not operate to limit or exclude the hability of the
KPMG contracting party as a firm or company far the acts
or omizsions of any other KPME Ferson,

Indemnities

To the maximum extent permitted by law you agres (o
ndemnify and hold harmiess KPMG Persens from, and
againsi, any and all costs, expenses, losses, claims
demands, actions, suils, or proceedings paid. incurred, or
suffered or made or inifiated against KFMG Persons by
any lhird party arising out of, or in connection with, this
Agreement.

Ownership

We shall retain ownership of the copyright and all other
intellectual preperty rights (n the product of the Services,
whether oral or tangible, and ownership of our working
papers. You shall acquire ownership of any product of
the Services in its fangible form upon full payment of aur
feas and expenses for any such product. For the
purposes of providing services (o you or other clienis, we
and ather KFMG Persons shall be entitled o use,
develop or share with each other knowledge, experience
and skills of general application gained through providing
the Services.

Anti-bribery and corruption

Ve are commitied to complying with all applicable anti-
bribery and anti-corruption legisiation to which we are
subject and, in connaction with the provision of the
Services under this Agreement, KPMG Persons shall
comply with all anti-bribery and corruption laws applicable
to this Agreement.

You represent and warrant that during the course of the
provision of the Services, you (and any associated entity
or persons) andfor your officers, direciors. employees
and agents shall avoid conduct that may give the
impression of Involvement in bribery and corruption in
relation to the Services and shall not take any aclion that
would cause us to be in vielation of any applicabie anti-
bribery and/or anti-corruption legislation 1o which we are
subject
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Interpretation of regulations and future changes

You will appreciate that the Vietnamese regulations are
frequently being changed, both prospectively and
retrospectively. However, unless provided for in the
Agregment, the Services provided will not be updated ta
take info account subsequent changes to regulations We
are unable to give any guarantee or provide any
aasurance that our interpretation of any relevant
regulation will ultimately be sustained in the event of
challenge by the relevant authorities,

Force majeure

If the parformance of this Agreement by a party, is
preventad or restricled by reason of fire, sterm, flood,
earthguake, war, pandemic, labour dispute,
transportation embargo, law, order, or directive of any
governmeni in matters refating to this Agreement, or any
other act or condition beyond the reasonable control of
that party, then the party is excused for such
performance to the extent of the same, but will use its
bes! effons to aveid or remove the causes of non-
performance and to cure and complete performance with
the utmost dispatch,

Governing laws and jurisdiction

This Agreement and all aspects of our engagement and
our performance of the Services are governed by, and
construed in accordance with, the laws applicable in the
country of Vietnam. Any dispute arising out of or in
relation with this Agreament shall be discussed and
resolved amicably between the parties, If the parties are
unable fo agree on how to resolve the dispute within 60
days from the date when the dispute occurs, the issue
will be resolved by arbitration at the Vietnam Intemational
Arbitration Centre (VIAC) in accordance with its Rules of
Arbitretion. The number of arbilrators shall be ane (01).
The place of arbitration shall be Ho Chi Minh City. The
language to be used in {he arbitral proceedings shall be
English

Entire agreement

This Agreement details the entire agreement of the
parties in relation to the engagement of KPMG to provide
the Services, All prier agreements, arrangements and
understandings in relation to this engagement of KPMG
by you are merged in and superseded by the agreament
evidenced in this Agreement.

Variation

Mo variation of this Agreement will be valid unless
confirmed in writing by authorized signatories of both
parties on or after the dale of signature of the Agreement,

Each clause or term of the Agreement constifutes a
separate and independent provisian. If any of the
provisions of the Agreement are judged by any court of
authority of compelent jurisdiction 1o be void or
unenforceable, the remaining provisions shall continue in
full force and effect.
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