SHB CONG HOA XA HOQI CHU NGHIA VIET NAM

NGAN HANG TMCP Péc 1dp - Ty do - Hanh phiic
SAI GON - HA NOI
SAIGON — HANOI
COMMERCIAL JS BANK

Ha Noi, ngéy M thang Y nem 2026

S6/No.: 353F+ /2026/CV-SHB

CONG BO THONG TIN BAT THUONG
AD HOC DISCLOSURE OF INFORMATION

Kinh gtti/Kind attention to. - f]y ban Ching khoan Nha nwéc;
State Securities Commission of Vietnam

- S& Giao dich Chirng khoin Viét Nam;
Vietnam Stock Exchange

- 8& Giao dich Chitng khoan TP. Hd Chi Minh,
Ho Chi Minh City Stock Exchange

1. Tén T4 chirc: Ngén hang Thuong mai ¢b phan Sai Gon — Ha Noi
Issuer Name: Saigon - Hanoi Commercial Joint Stock Bank

e Ma ching khoan/ Ticker symbol: SHB
e Dia chi tru s& chinh: S8 77, Phé Trin Hung Pao, Phudng Cira Nam, TP. Ha Ni
Head office address: No. 77 Tran Hung Dao Street, Cua Nam Ward, Hanoi City
o Dién thoai lién hé/Telephone number: 024,39423388 Fax: 024.39410844
e Email: ir@shb.com.vn
2. Noi dung thong tin ¢éng bé: Ngan hang TMCP Sai Gon — Ha Noi (SHB) cong

b thong tin cac Nghi quyét Hoi ddng quén tri sau day:

- Nghi quyét 21/2026/NQ-HPQT ngay 20/4/2026 vé viéc théng qua viée trién khai
hop tac véi Cong ty CO phin Chimg khoan Sai Gon — Ha Ndi lién quan hoat dong
khai thac Khach hang ¢4 nhan.

- Nghi quyét 22/2026/NQ-HPQT ngay 20/4/2026 v& viéc thong qua phé duyét chu
trirong va ké hoach phét hanh trai phiéu quéc € déng SGD nam 2026.

The information is disclosed as follows: Saigon - Hanoi Commercial Joint Stock

Bank (SHB) hereby announces the following Resolutions of the Board of Directors:

- Resolution No. 21/2026/NQ-HDQT dated April 20, 2026, approving cooperation
with Saigon — Hanoi Securities Joint Stock Company in relation to the
development of services for retail customers.

- Resolution No. 22/2026/NQ-HDQT dated April 20, 2026, approving the policy
and plan for the issuance of international bonds denominated in SGD in 2026.

Signature Not Verified
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Théng tin nay di dugc céng bd trén trang dién tr cia Ngin hang vio ngiy
247042026 tai dudng din: https:/www.shb.com.vn/category/nha-dau-tu/cong-bo-
This information was published on the Bank's website on 24./04/2026 at the
following  link:  hitps:/fwww.shb.com.vn/category/nha-dau-tw/cong-bo-thong-tin/
Chung t6i xin cam két cac thong tin cong bd trén ddy 13 ding su thét va hoan toan

chiu trach nhiém trudc phap luét vé ndi dung céc théng tin d4 cong bé.
We hereby declare that the above information is accurate and take the full legal
responsibility in regard to the information disclosed.

TM. NGAN HANG TMCP SAI GON- HA NOI W
PP SAIGON-HANQI COMMERCIAL JS BANK
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MSHB CONG HOA XA HQI CHU NGHIA VIET NAM

Salid partners, flaxible salutions

NGAN HANG TMCP
SAI GON - HA NOI

Déc ldp - Tu do - Hanh phic

$6:24 /2026/NQ-HDQT Ha Ngi, ngay Q) thing Y néim 2026

NGHI QUYET

V/v: Thong qua viéc trién khai hop tdc voi Céng ty C6 phdn Chimg khodn Séi Gon — Ha
Ngi lién quan hoat dgng khai thdc Khdch hang cd nhan

HOI PONG QUAN TRI
NGAN HANG TMCP SAI GON - HA NOI
Céin ¢tk Lugt cdc T6 chike tin dung s6 32/2024/QH15 ngéy 18/01/2024 vé cde van
ban meong dén thi hinh lugt nay;
Can cir Lugt doanh nghiép s6 59/2020/QH14 ngay 17/06/2020 va cdc vén ban hudng
dén thi hanh ludt néy;
Céin cik Ludt Chimg khodn s6 54/2019/QH 14 ngdy 26/11/2019 va cde viin ban sika doi,
bé sung (“Ludt Chitng khodn”);
Céin cik Diéu 1¢ ciia Ngdn hang TMCP Sai Gon — Ha Noi (SHB) hién hanh;
Cdn ciz Quy ché Té chirc va hogt déng cia Hoi déng Quan tri SHB hién hanh;
Céin cit dé nghi ciia Khéi Ngan hang Bdn Ié tai T trinh s6 22/2026/TTr-NHBL ngéy
26/03/2026 vé viéc Dé nghi théng qua viéc trién khai hop téc véi Céng ty C phan
Chimg khodn Sai Gon — Ha Ngi lién quan hoat dong khai thdc khdch hing cd nhan;
Can cik két qua ldy y kién Hpi dong Quan tri theo Vin ban sé <4 /HDOT ngay
#04/2026.
QUYET NGHI:
Piéu 1. Thong qua chu truong Ngan hang TMCP Sai Gon — Ha Nbi (SHB) thuc hién hop
tac v&i Cong ty CO phén Chimg khoan Sai Gon — Ha Noi (SHS) dé trién khai phéi
hop khai thic khach hang c4 nhén hai bén, trong dé bao gdm céc ndi dung chinh:



2.

Nguyén tic hop tic

Phu hop v6i quy dinh cla phap luat Viét Nam;

Dua theo nhu céu va ké hoach kinh doanh va chinh séch timg thdi ky clia hai bén,
céc bén cam két vu tién gi6i thidu cho khach hang ca nhén st dung dich vu cua
bén con lai nhim khai thac tdi da tiém ning, tao hiéu qua kinh doanh, ting vi thé
va sirc canh tranh clia mdi bén theo timg muc tiéu cu thé trong mdi giai doan
thong qua viéc ky két cac Hop ddng dich vu riéng biét;

Hai bén cimg t5 chirc trién khai céc noi dung hop tic toan dién théng nhét tir Tru
s& chinh dén cac don vi thanh vién va/ hodc Chi nhanh truc thude;

Hai bén cam két nd luc phét huy thé manh trén céc linh virc hoat dong kinh doanh
trén co s& binh déng va hai bén cling c6 loi.

Noi dung cic san phim/ hoat dong hop tac

2.1. Hgp tac xiy dung va dong géi Gidi phap danh cho khach hang ¢4 nhin
(KHCN) thugc hé sinh thai

a. Phdi hop rd sodt, tinh chinh Gigi phdp SHB dinh cho KHCN va Cin bd nhin vién

(CBNV) SHS: dam bao phil hop hon dap g nhu cdu cia khach hing.

(i) Gidiphdp dinh danh chéo KHCN &CBNV SHS

KHCN cao cép va CBNV ctia SHS duge nhén dién va dinh danh theo hang khach
hang twong (g tai SHB, ddng thdi dwoc ap dung chinh sach wu d3i cha SHB
danh cho khéch hang theo tirng hang dinh danh trong tmg; va

Giai phap hé théng hd tro.

(#) Gidi phdp téi chinh cho CBNV ciia SHS

Giai phép chi tra lvong cho can bd nhan vién SHS qua tai khoan mé tai SHB;

Goi giai phéap chinh séch chuyén biét dé can bd, nhan vién ctia SHS dwoc tiép can
san phdm, dich vu tai chinh wu d3i phuc vy céc nhu cdu tai chinh phi hop vai quy
dinh ctia phép luit. Gém Giai phép thanh toédn (tai khoan, thé, Apps), Giai phap
tiét kiém - du tw, Giai phap hd trg tai chinh tiéu dung, Chinh sach wu dai, phong

cho dac quyén.

(iii} Gidi phdp tdi chinh cho KHCN ciia SHS

Giai phép tai chinh cho KHCN ctia SHS véi cac wu dai phén theo hang dinh danh
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Khach hang;

Giai phép hd trg tai chinh: cho vay KHCN ctia SHS diu tir, kinh doanh chimg
khoan.

Phéi hop xiy dung mdi gigi phdp SHS danh cho KHCN va CBNV SHB

Gidi phdp dinh danh chéo KHCN &CBNV SHB

KHCN cao cép va CBNV ciia SHB dugc nhan dién va dinh danh theo hang khéch
hang tuong tmg tai SHS, ddng théi duge ap dung chinh séch wu dai cia SHS danh
cho khéch hang theo tirng hang dinh danh twong Ung;

Giai phap hé théng hd trg.

(i) Gidi phdp dich vu kinh doanh chieng khodn cho KHCN &CBNV SHB: SHS xay

dung chinh sach san pham kinh doanh chimg kho4n véi mure wu dai chuyén biét danh
cho CBNV & KHCN ctia SHB. Gom:

Dich vy m@i gidi va giao dich chirng khoan;

Dich vu ky qu§ va san phdm tai chinh cho nha du tu;

Dich vu tu van d4u tw va quan 1y tai sén.

Phii hop xdy dung mdi gidi phdp tich hop hé thing va cdc gidi phdp dbng phat

trién

Phéi hop xdy dung c4c giai phap t6i wu hoa hé théng céc bén;

Xay dung céc chuong trinh/ chién dich wu dai/ tang qua danh cho khach hang ctia
SHB dugc gi6i thidu st dung thanh céng san pham ciia SHS va nguoc lai. Trong
d6 mai bén wu tién sir dung san phdm dich vu cia bén kia dé lam qua ting khach

hang.

2.2. Hop tac trién khai kinh doanh va khai thac KHCN thude hé sinh thai

a

Cdc hoat dong hop tic kinh doanh va khai thdc hé sinh thdi

Hai Bén phéi hop truyén thong va khuyén khich cén bd, nhan vién ciia minh st

dung céc san phdm ciia Bén con lai cung cép;

Hai bén tao diéu kién cling khai thac khéach hang c4 nhan thudc chudi, hé sinh

théi ctia nhau, trién khai hop tic gi6i thiéu khach hang c¢6 nhu cdu va phén phéi

chéo san phim;

Hat bén hop tac xay dung cic chuong trinh thi dua/ qua ting danh cho céac don vi
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b.
C.
Piéu 2.

trién khai khai thac t6t khach hang tir chuong trinh hop tic nay. Trong d6 mdi
bén uu tién st dung san phém dich vu clia bén kia dé lam qua tang cho don vi/
cin bd ban.

Hop tdc truyén thong quing bd tdi khdch hang va thi truong

Céc Bén cing quéng bé thirong higu clia nhan trén thi trudng trong kha néng cia
mdi Bén. Pam bao cic can bd nhan vién, dai dién cia timg Bén khéng co bt cir
hanh ddng nao gy anh hudng dén uy tin, thuong hiéu cia Bén kia. Hai Bén cing

chia sé, giao lrru céc hoat ddng thé thao, van héa cha hai Bén.

Cdc nhom hoat dong hop tdc khdc thudc pham vi hoat dong durge cép phép ctia mdi

bén, va khong vugt giGi han giao dich vaéi bén ¢é lién quan theo quy dinh phap luét,
Diéulé va quy dinh ndi by ciia SHB.

Giao Tdng giam dbc td chire trién Khai cdc cdng vide 43 dwge Hi ddng Quén
tri (HPQT) thong qua nhwr néu tai Piéu 1, bao gdm nhung khdng giéi han
cac ndi dung sau:

Quyét dinh ndi dung chi tiét, didu khoan thwong mai, co ché phi, mé hinh trién
khai va cdc didu kién cu thé cta cac hop ddng, thda thuan, phy luc chi tiét phat
sinh trong qué trinh thuc hién lién quan téi cdc ndi dung hop tac dd dugce phé
duyét trén;

Ky két, stra ddi, bd sung, cham dit cac hop df”)ng, théa thuin va vén ban lién
quan;

Ban hanh hodc phé duyét cac miu biéu, quy trinh, huéng dan trién khai (bao gém
miu biéu Hop ¢dng SHB — SHS véi khach hang hodc bén thit ba ¢ lién quan
khac dé phuc vu trién khai céc ndi dung hop tac);

Quyét dinh pham vi Pon vi kinh doanh trién khai hop tac phu hop voi thuc té
hoat dong kinh doanh tirng thoi ky;

Téng giam ddc dwoc phép phan quyén/ tiy quyén lai cho Can bd lanh dao khéc
trong Ngén hang thuc hién céc ndi dung cong viée lién quan trong pham vi thdm
quyén (néu xét thiy cén thiét), dam bao tudn thi phap ludt, Didu 18 va céc quy
dinh ndi bd ciia Ngin hang. Viéc ty quyén lai phai dugc 14p bang Vin ban ay
quyén/ Quyét dinh/ Chi dao giao viéc hop 1&. Pdng thoi Téng giam dbc chiu trach

nhiém trude HDQT vé céc cong viéc ma Ngudi duge vy quyén lai thure hién.
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Piéu 3. Cac thanh vién HDQT, c4c thanh vién Ban Kiém soat, Téng Giam ddc, céc Pho
Téng Giam dbc, Van phong HPQT va Phu trach céc don vi lién quan chiu trach
nhiém thi hanh Nghi quyét nay.

Nghi quyét nay ¢ hiéu luc thi hanh ké tir ngay ky./.

TM. HOI PONG QUAN TRI

L

EE-LICH HDQT

o

Noi nhin:
o 660

- Nhu biéu 3 (d8 thue hién);
- Thanh vién HPQT, BKS (dé biét);
- Lwu VT, VP HPQT.




EISHB CONG HOA XA HOI CHU NGHIA VIET NAM

Sond partnors, flaxibla solulons

NGAN HANG TMCP
SAI GON - HA NOI

Déc ldp - Tr do - Hanh phiic

S0:a2. /2026/NQ-HDQT Ha Noi, ngay () thang Y nam 2026

NGHI QUYET
V/v: Théng qua phé duyét chii tricong va ké hoach phdt héanh trdi phiéu quoc té dong
SGD ndm 2026

HOI DPONG QUAN TRI
NGAN HANG TMCP SAI GON - HA NOI
Cén cik Ludt cde Té chike tin dung s6 32/2024/QH15 ngay 18/01/2024 va cdc vin ban
hweng ddn thi hanh ludt nay,

Céin cik Ludit doanh nghiép s6 59/2020/QH14 ngay 17/06/2020 vé cdc véin ban hiedmg dé of

thi hanh ludt nay;

Cén ctk Ludt Chitng khodn sé 54/2019/0H14 ngay 26/11/2019 va cdc véin ban siea dONS

b6 sung (“Ludt Ching khodn™);

Céin cit Piéu Ié cia Ngdn hang TMCP Sai Gon — Ha Noi (SHB) hién hanh,

Céin cir Quy ché T6 chike va hoat ddng ciia Hoi déng Qudn tri SHB hién hanh,

Cén cik dé nghi ctia Trung tdm Pinh ché tdi chinh va Ngén hang giao dich s6 28/TTr-

BCTC&NHGD ngay 2/4/2026 v/v chii truomg va ké hoach phdt himh trdi phidu quéc té
dong SGD ném 2026;

Céin cik két qud [dy y kién Hi dong Quan tri theo Vn bén s623/HPQT ngay 17 /04/2026.
QUYET NGHI:
Piéu 1. Théng qua phé duyét chil truong va ké hoach phét hanh tréi phiéu qubc t& déng
SGD nam 2026.

Piéu 2. Giao Tong giam dbc t§ chirc trién khai cdc cong viéc da dugc Hoi dong Quan tri
(HPQT) théng qua nhu néu tai Piéu 1.



Didu 3. Céc thanh vién HPQT, c4c thanh vién Ban Kiém soat, Téng Giam dbc, cdc Pho
Téng Giam dbc, Van phong HPQT va Phu trach cac don vi lién quan chiu trach
nhiém thi hanh Nghi quyét nay.

Nghi quyét nay c6 hiéu luc thi hanh ké tir ngay ky./.

TM. HOI PONG QUAN TR]
Noinhiin:
- Nhu Diéu 3 (dé thuc hién);
- Thanh vién HPQT, BKS (d8 biét);
- Luu VT, VP HPQT.
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