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VIETABANK Ngan hang TMCP Viét A
ANTT An ninh thdng tin
AMC Cdng ty TNHH Qudn ly NG
va Khai thac tai san VIETABANK
. BCTC B&o cdo tdi chinh
Thong diép cua Chu tich H6i dong Quan tri BDH Ban Diéu hanh
BKS Ban Kiém soat
CAR Ty 1& an todn vén
Thang tin chung CBNV Cdn bd nhdn vién
CNTT Cong nghé théng tin
CNNH Cdng nghé& ngdn hdang
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BKKD bdng ky kinh doanh
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l. Thong diép cua
Chu tich HAi dong quan tri

Kinh thua Quy C6 déng, Quy Khach hang va Quy bai tac,

Nam 2025 khép Igi v&i vai trd ddt nén méng
vé tu duy phat trién, thé ché va cac dinh
huéng chién lugc 16n cta dat nuéc. DU boi
canh kinh té trong va ngodi nuéc cé nhiing
khé khan, thach thic, kinh té Viét Nam van
dat muc tdng trudng GDP 8,02%. Bay &
muc an tugng khdng chi véi Viét Nam ma
con trén todan céu. B véi linh vyc ngdn
hdng, dudi su quan tédm, chi dao sat sao
cta Chinh phd va NHNN, hoat doéng kinh
doanh cla ngdnh ngdn hang tiép tuc én
dinh va dat nhiéu két qua dang khich Ié.
Theo db, tinh dén cudi ndm 2025, huy déng
vén cla cac td chic tin dung téng 14,5%
(cung thsi diém nam truse tang 9,1%) va
tang trudng tin dung nén kinh té dat 19,01%
(cung thai diém nam truéc tang 15,08%). Ty
I&é ng xdu todn ngdnh dé gidm tu 2,3% nam
2024 xuéng 2,1% trong ndm 2025,

Trong bdi cdnh db, hoat ddng cua
VIETABANK dd& dat dudc nhing budc tién
tich cuc. Ngay tu gida quy IV/2025,
VIETABANK d& hodn thanh cac chi tiéu tai
chinh trong yéu, v6i nhiéu muc tiéu vuot ké
hoach ndm. Két thic ndm 2025, Igi nhudn
truéce thué tang gan 51,6% so véi nam 2024,
dua Ngdn hang vao nhém co téc db tang
trudng Igi nhudn cao cla todn ngdnh. Két
gud ndy phan anh hiéu qud cua chién lugc
tang trudng c6 chon loc, chu trong chat
luong tai san va kiém sodt rdi ro. Cung véi
dé, VIETABANK khéng ngung déi méi san
phdm dich vu dé gia tang cac ngudn thu
ngodi tin dung, gép phdn néng cao tinh
bén viing trong cc cdu thu nhap.

2025 I& ndm dat nén mong cho giai doan
phat trién 2026-2030 cla VIETABANK véi
tam nhin Trd thanh Ngdn hang co6 “Uy tin va

N&ng sudt lao déng cao nhat”, théng qua
viéc khdng ngling nd luc da dang hoa san
phdm dich vy, dap Ung nhu cdu thiét thuc
va Igi ich cao nhat cho khdch hang, phuc
vy tan tdm, an todn va bdo mat, tu do gia
tang gid tri dau tu ddi véi Quy cb déng trén
co s phdt trién an todn va bén ving.
Nhiing ddu mdc quan trong trong ndm
gua la viéc cd phiéu VAB chinh thic niém
yét trén HOSE, von diéu 1&é cla Ngan hang
da dugc ndng Ién muc gan 8.164 ty dong,
Moody's duy tri xép hang tin nhiém B2 véi
trién vong én dinh, va Fitch Ratings |an dau
tién xép hang tin nhiém B+, trién vong 6n
dinh vao quy 1I/2025. Bay I& minh ching ré
nét cho nhiing budc tién vé nang lyc tai
chinh, quan tri v muc dé minh bach cua
Ngdn hang trén thi truéng.

Cung véi nhing két qud vé tai chinh va kinh
doanh, ndm 2025, VIETABANK cling da cé
nhiing buéc tién quan trong trong hanh
trinh chuyén ddi s6 véi viéc ra mat nén tang
ngdn hang sé thé hé mdi, giup néing cao
trdi nghiém khdach hang. Péng thdi, Ngan
hdng chu ddng co cau lai mang Iusi kinh
doanh, md réng hién dién tai cac trung tdm
tdi chinh - cdng nghiép - thuong mai trong
diém clia dat nudc, ting buéc gia tdng dd
phu thuong hiéu trén thj trudng.

Nhin lgi chdng dudng da qua, thay mat ban
l&dnh dao Ngdn hdang, téi trén trong su tin
tudng va dong hanh cla Quy cd déng,
khach hang, déi tac va ddc biét la su né Iuc,
tdn tdm cla todn thé Can bd Nhan vién
VIETABANK trén todn hé théng. Chinh khat
vong chuyén ddi va tinh than déng long clia
tap thé da tao nén nén tang viing chdc cho
nhiing budc tién ctia VIETABANK hdm nay.

BuGc vao ndm 2026, nén kinh té néi chung va nganh
ngdn hang noi riéng van con nhiéu bién déng va
thach thuc. Tuy nhién, véi ndng luc  quadn tri va sy
quyét tdm thuc thi chién lugc 2026 — 2030, tdi tin
tudng VIETABANK dd hdi tu cac nén tang viing chdc
dé trién khai va thuc thi cdc sdng kién chién lugc,
thich Ung v6i cAc bién ddng vé kinh té, chinh tri.
Nadm 2026, VIETABANK sé tiép tuc hién thuc hoéa
thdng diép “Hanh déng — Hiéu qud — BUt pha”, tao ra
nhing buéc tién manh mé trong giai doan phat
trién mai, ddéng thdi tiép tuc mang lai gid tri bén
viing cho cé déng, khdch hang va céng déng.

Thay mat Hoi dong quadn tri, téi
cam k&t VIETABANK sé tiép tuc
hanh ddng va thuc hién nghia vy,
trdch nhiém véi cde bén lién quan
mét cdch manh mé, quyét tdm
cao nhdt, tron ven nhdt, huéng
dén dua VIETABANK trd thanh mot
trong nhimng ngdn hang phat trién
an todn va bén ving nhét. Xin
chdn thdnh cdm on va kinh chuc
Quy Cb6 déng, Quy Khach hang va
Quy D&i tdc nadm 2026 phat trién,
ma ddo thanh céng!

Tran trong!

PHUONG THANH LONG
Chu tich H6i ddng Quan tri
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Thong tin khai quat
I

Tén giao dich
Tén tiéng Viét: Ngén hang Thuong mai C6 phan Viét A

Tén tiéng Anh: Vietnam Asia Commercial Joint Stock Bank
Tén viét tat: VAB

Ma chiing khoan: VAB

Gidy chiing nhan dang ky doanh nghiép s6: 0302963695
Péng ky lan dau: Ngay 19 thang 6 ndm 2003

Pang ky thay déi: |an thir 33 Ngdy 17 thadng 5 n&m 2023

Von diéu 1é: 8.163.606.720.000 dong

Bdng chil: Tém nghin mét trdm sdu mugi ba ty sau trdm linh
sdu tridéu bay trdm hai muci nghin déng

Vén chi sé hiru: 10.155.027.138.318 dong

Bdng chil: Mugi nghin mét trdm n&m muai I&m ty khéng
trdm hai muaci bady triéu madt trdm ba muci tdm nghin ba
trédm mudi tadm déng.

Pia chi tru sé chinh:

T(‘ing 4 va 5, tda nhd Samsora Premier, sé 105 Chu VAn An,
Phudng Ha Bdng, Thanh Phd Ha N&i, Viét Nam.
Pién thoai: (024) - 39 333 636
Fax: (024) - 39 336 426
Website: www.vietabank.com.vn
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Ngén hdang Thuong mai C6 phan Viét A dugc thanh lap vdao ngay
04/07/2003 trén co s6 hgp nhat hai td chic tin dung dé hoat déng 1au
ndm trén thi trudng tién té, tai chinh Viét Nam: Céng ty Tai chinh C6
phan Sdi Gon va Ngén hang Thuong mai €6 phan Néng thén Béa Nang.

V&i phuong chédm “bong hanh cung khat vong”, VIETABANK khéng chi Ia
diém tua an todn cho khach hang ca nhadn ma coén sat cdnh véi cdc
doanh nghiép trong su nghiép phat trién kinh té Viét Nam. V&i muc tiéu
I&y sy hai long cla khdch hang ladm trong tdm cla hoat déng kinh
doanh, VIETABANK lién tuc hodn thién co ché hoat ddng, ddo tao ddi
ngl can bd nhén vién todn hé théng nhdm ndng cao chét lugng dich
vy, phuc vu ngdy cdang tét hon nhu cdu da dang cua khéach hang.
VIETABANK ludn né luc dé khdng dinh vi tri Id ngén hang uy tin cao trén
thi trudng, qua doé cung cdp cho khach hang céc san phém dich vu
chét lugng tét, an todn va linh hoat.
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Qua trinh hinh thanh va phat trién

20085

Thanh 1&p, tang vén diéu 1& (VBL)
tl 71ty dong 1&én 115 ty déng.

2006

Tang VDL 1én 500 ty ddng.
Nh& ndi trdi trong linh vuc
kinh doanh vang, VIETABANK
dugc ménh danh NGAN HANG
VANG CUA BAN.

2011

Tang VDL 1én 3.098 ty dong.
VIETABANK tr& thanh Thuong
hiéu Viét dugc ua thich nhat.

'|0 VIETABANK
——  Bdocdo thudng nién 2025

2002

Tang VDL 18n 190 ty déng. M&
rong thi truéng tai HSi An va
Ha NoOi.

20018

Tang VDL 18n 1.360 ty déng.
Khai truong Trung tdm giao
dich vang & dai ly tai ba
N&ng, Can Tho, Ha Noi.

20138

Thuc hién tdi co cdu todn bd
ngdn hang theo chién lugc
DOl MOI BE PHAT TRIEN.

2014}

Chuyén tru s& chinh tu TP
HCM ra Ha Noi.

2022

Tang VBL I&n 5.400 ty ddng. Co
phiéu ngdn hang mé VAB chinh
thuc giao dich trén sain Upcom.

2024,

Lan thu 6 lién tiép nhan gidi
thuéng Best Bank  for
Sustainable Development do
td chiuc qudéc té Global
Banking and Finance Review
trao t&ng. Ra mat gico dién
App EzMobile hodn todn méi
théng minh, giup ngudi dung

quan ly tai chinh dé dang hon.

2020

Hodn thdanh cdc tru cot cula
Basel II, ra mét thé Visa, nhiéu
diém kinh doanh dudc dau tu
cdi tao mai.

2023

N&m thd 2 lién tiép dudc
Moody’s xép hang tin nhiém
B2, trién vong on dinh; Chinh
thic van hanh hé théng Core
Banking Ién phién bdan mdi
Oracle Flexcube 14.7 tién tién
nhdt hién nay.

2025

Tang VDL 1én gdn 8164 ty
ddng, niém yét cd phiéu trén
sdn HOSE, ra mdt nén tang
Ngén hang sb thé hé mdi,
Moody’s xép hang tin nhiém
B2, trién vong 6n dinh, Fitch
Ratings lan ddu xép hang tin
nhiém VIETABANK & muc “B+”,
trién vong On dinh.

Chuong 2 1
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Nganh nghé & dia ban ki :;; Nganh nghé & dia ban kinh doanh

° & L]
bia ban kinh doanh Tru s& chinh ctia Ngan hang dat tai tang 4
va 5, tod nha Samsora Premier, sé 105
duéng Chu VvVan An, phudng H& Ddng,
Thanh phd Ha N&i. Ngén hang cé 1 Tru s6
chinh, 97 chi nhadnh/phéng giao dich.

Ngdanh nghé

Hoat ddng chinh cla ngén hang: Thuc hién
E cac giao dich ngdn hang bao gém huy
ddéng va nhan tién gi ngdn han, trung han
va ddi han ti cdac tdé chiic va cd nhan; cho
vay ngdn han, trung han va ddi han déi véi
cdc td chiic vé cd nhan trén co sé tinh chat
va khd n&ng ngudn vén cta Ngdn hang;
thuc hién cdc giao dich ngoai té, cac dich
vy tai chinh thuong mai qudc té, chiét khau
thuong phiéuy, trai phiéu va cac giay té céd
gid khdc; cung cdp dich vu trung gian mai
gidi va cdc dich vu ngdn hang khac dugc
Ngan hang Nha nuéc Viét Nam ("NHNN)
cho phép. . F’

MANG LUGI
9 ’ Chi nhanh
& Phong giao dich

Ha NGi & )
cac tinh mien Bac

20 Chi nhanh
& Phong giao dich

L
L J

° . Mién Trung
HOANGSA €® & Tay Nguyen

- 2 a"li nhanh

& Phong giao dich

Mién BDéng Nam B

O 4 Chi nhanh
& Phong giao dich

Khu vuc
TP. H6 Chi Minh

31 Chi nhénh -
& Phong giao dich @
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M6 hinh quan tri, to chic kinh doanh
va bo may quan ly

MO hinh quan tri

Co cdu té chlic quan ly clia VIETABANK theo mé hinh Bai hdi déng C6 ddng,
Hoi déng Quan tri, Ban Kiém sodt, Téng Gidm ddc (tudn thu quy dinh tai
khodn 1 Diéu 40 cla Ludt cac TCTD va diém a khodn 1 Biéu 137 Ludt Doanh

nghiép).

Cd cdu té chiic

UY BAN QUAN LY RUI RO

UY BAN NHAN sy

HOI PONG ALCO

HOI PONG RUIRO

C
C
C
C
(o

~
~

PONG QUAN LY VON

PAI HOI
DONG
cO PONG

HOI DONG
QUAN TRI

TONG
GIAMPOC

BAN KIEM SOAT

<PHONG KIEM TOAN NOI B¢

VAN PHONG HDQT

BAN DU AN CHIEN LUGC
& QUAN TRI TONG HOP

PHONG PHAP CHE
& GIAM SAT TUAN THU

TRUNG TAM DICH VU
NGAN HANG $O

TRUNG TAM THAM DINH
& PHE DUYET TiN DUNG

LA T

PHONG TRUYEN THONG

& PHAT TRIEN THUONG HIEU

U\/&/UU ) N

KHOI
KHACH
HANG

DOANH
NGHIEP

'|4 VIETABANK
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CHINHANH, PHONG GIAO DICH }

M6 hinh quan tri, t6 chiic kinh doanh

va bé may quan ly
I

Ccéng ty con/Céng ty lién két

- AVIETABANK N

DONG HANH CUNG KHAT VONG

S6 PKKD

CONG TY TNHH  \* DKKD s8 0310540710\ ",

MTVQuénlyng |! cctp 1N thir 12
& Khai thdc tdi san | ! ngdy 26/6/2023 tai

- VAB (AMC VAB). // S KH & BT TP.HCM. / /

500.000.000.090 '
(Nam tram ty déng) | !

Ccongty con

Linh vuc

Tang 2, 119-121  \% o

Nguyén Cong Tr(, |: Quan ly ng

Phudng Sai Gon, | ! va khai thdc tai san
TP.HS ChiMinh.  //

Ty & nédm gitr
cua VIETABANK:
100%
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Dinh huéng phat trién

Tam nhin, s ménh, gia tri cot 16i

TAM NHIN Trd thanh ngdn hdang co6 Uy tin & Nang sudt N

lao déng cao nhét. bt
4 5

sUMENH - ag
i véikhdchhang  P3i véi CBNV R
Khéng nglung né luc da  cuang nhau xdy ddp moi J "‘E
dang héa san phdm  truéng lam viéc hanh ‘
dich vy, dap Ung nhu  phUc vé thinh vugng. |
cdu thiét thuc va Igi ich
cao nhdt cho khach O S
hang, phuc vumoigiao  Dorvalcodong
dich tan tdm, an todn Gia tang gia tr; dCIEJ tu trén
va bdo mat. cO sé phat trién bén ving.
Poi véi Cong dong
Ti 1 cuc cac hoat ddng x& hdi vi cong déng, gop
phdn xdy dung x& hdi ngdy mdt van minh, gidu
manh va hung thinh.

GIA TRI COT LOI

@ Chinh truc @ bam mé

Ngudi Viét Aludn trung thuc, séng theo nhiing
tiéu chudn dao duc cua xa hdi va VIETABANK
mot cdch manh mé, Ié ludt.

Ngugi Viét A yéu thich, khat khao theo dudi
dén cung mét muc tiéu. Ld ddng luc dé cong
hién va tan dung todin bd thé manh, s truéng
cla minh cho linh vuc da chon tai VIETABANK.

@ Trach nhiém @ Trung thanh

Ngugi Viét A ludn c6 thai dé tich cuyc, tu duy
séng tao ddt phd, dem lqi thanh tich cao nhat
trong céng viéc.

Ngusi Viet A ludn ndm bdt dugc va hanh
déng vi tdm nhin, st ménh va cdc muc tiéu
clia VIETABANK, cam k&t cho sy thanh céng
clia VIETABANK.

]6 VIETABANK
——___ Bdocdo thudng nién 2025

Chuong 2 '|7
Théng tin chung




Dinh huéng phat trién
E—
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Muc tiéu phat trien bén viing

Quan tri ngan hang
Xday dyng nén tang viing chéc

VIETABANK cam két tqo ra gid tri 1au
dai cho cac bén lién quan théng qua
ndng cao hiéu quo hoat déng, duy
tri tdng trudng én dinh va bén viing.
Ngan hang tudn tha nghiém cac quy
dinh phép luat, dé cao dao duc kinh
doanh, tdng cudng qudn tri rdi ro,
minh bach thong tin, bao vé quyén
Igi c6 déng va nha dau tu, dong thai
dém bdo an todn hé théng théng tin
va bdo mat di liéu khach hang.

- =Ty 4 = . R o Vi ngugi lao déng Vé phat trién san pham
VGi thong dlep “Khat vong : SN PSS Nhan té cét 16i clia su bén viing TOOgICItrItUdOI méi

chuyen doi - Tdng trudng e S -~ B\ . - ] VIETABANK xdc dinh con ngudi la Ngén hang ady manh déi méi

” ; i N ey P N yéu to cot I8i trong chién lugc
bén VUng , VIETABANK hu0ng ! — . phét trién bén viing, luon dam san phém, uu tién tin dung

- A7 , | . - . xanh, ho trg cac du an than
dén viéc tich hgp cac yéu t6 ; ol 20N = bdo ddy du ché dd phuc Igi, cai thién méi trusng va thuc ddy

ESG vao mo6 hinh kinh doanh, i R - ; o L Rl Iong [dm vige, e LO TR'NH chuyén déi s6 nham nang cao
ne o ; : : cudng ddo tgo, xdy dung mdi

i - - T e hié qhoqtdon,tou trai
tao ra gid tri 1Gu dai cho e ) ol truéng lam viéc cdng baing, minh PHAT TRIEN n'gr:eq;', khach hqﬁg " léung'

Khéch hcmg, Nha ddu tu, Cdan S o e ! zf'qcr:‘t‘r’\“etn"h°qffvf‘e‘;' phét trién cho BEN vUNG cdp céc dich vy tai chinh hign
bdé nhdn vién va Cong dong G ' £ R R THEO 5 dai, an todn, bao mat.

Trén hanh trinh chuyén doi & i , } -

xanh, VIETABANK dé ra ké . . T Lo TRU COT

hoach hanh déng ESG vdi b Pt

cdc cam két:

DOI vGi céng dong x@ hoi
Poéng hanh vi tuong lai tot
dep hon

_ Hanh trinh ESG
Cam két ddi han clia VIETABANK

VIETABANK tich cuc thuc hlén trach VlETABANK xdc dlnh phot trlen

nhiém xd hoi thong qua cac bén ving khéng chi Ia_trach
chuong trinh an sinh, ho trg glao nhiém ma con 1& co hdi dé néng
duc, y t& va cdi thién doi song cao néing |uc canh tranh, khang
Ngusi dan, dong thoi 1ang nghe y dinh vi thé va tqo ra gia tri bén

kién céng dong dé trién khai cac viing cho thé hé tuong lai.
sang kién thiét thuc, tao ra tdc

dong tich cuc Iau dai cho xa hoi.

18 VIETABANK ? e €htong 2 19
— . Bdo cdo thudng nién 2025 - : — Thong tin.chung -



Quan triruiro
I

N&m 2025 danh déu mét cdét mée quan trong trong 18 trinh phat trién chién
lugc giai doan 2021-2025 cua VIETABANK, khi ngdn hdang khdng chi chinh
phuc nhing ky luc mai vé Igi nhudn ma con khdng dinh vi thé ctia mét dinh
ché tdi chinh an todn, minh bach. Trong béi cdnh kinh té todn céu co6 nhiéu
bién déng va thi trudng tai chinh ndi dia dung truéc nhing yéu cau khat
khe tur Ludt cdc Td chic tin dung ndm 2024, hé théng QuAn tri rdi ro (QTRR)
tai VIETABANK d& dudc nang tdm thanh “try cot niém tin” cho moi hoat

dong kinh doanh.

Rui ro tin dung

RUi ro tin dung (RRTD) la mét trong
nhing rdi ro trong yéu cta ngdn hang,
chiém ty trong cao nhét trong téng tai
s@n co rdi ro cla VIETABANK. Nhém
quan Iy va han ché RRTD, VIETABANK
thudng xuyén ra sodt, cdp nhdt va
hodn thién khung chinh sach quan ly
rdi ro tin dung; kip théi stra ddi, bd sung
va ban hanh cdac quy dinh ndi bd phu
hop véi quy dinh cta phdp Iudt, qua
dé tang cudng kiém sodat va phong
ngla rdi ro trong hoat déng cdp tin
dung, ddng théi ddm bdo tuén tha cac
ty I& an todn theo quy dinh cua Ngan
hdng Nha nuéc.

Trong ndm 2025, VIETABANK tiép tuc rd
sodt, diéu chinh va cdp nhat cdc van
ban ndi bd lién quan dén hoat ddng tin
dung nhdm dam bdo tudn tha va pha
hop véi cac quy dinh phdp ludt hién
hanh, bao gém Ludt cac T chic tin
dung, Ludt Nha &, Ludt Kinh doanh bét
ddng san va cac Nghi dinh, Théng tu
huéng dan lién quan; ddng thai pha hop

20 VIETABANK
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véi Quy ché té chlc va hoat ddng
clia Ngan hang TMCP Viét A. Viéc
xdy dung va diéu chinh cac quy
dinh ndi bd dugc thuc hién trén
¢S s3 tudn tha khdu vi rdi ro tin
dung cua VIETABANK cdng nhu
cac gidi han, ty 1& an toan theo
quy dinh cua Ngdn hdng Nhd
nudc.

Trong bdi cdnh tinh hinh kinh té
va dia chinh tri thé gisi con tiém
dn nhiéu bién ddng, VIETABANK
tiép tuc trién khai chién lugc
qudn ly RRTD theo hudng thdn
trong; tdng cudng céng tdc quadn
ly ng, thuc hién phdn logi ng va
trich 1&p du phong rui ro theo quy
dinh. Bong thai, tdng cudng ndng
cao hiéu qud cdéng tadc nhdn
dién, theo ddi, ddnh gid rui ro va
kip thai bdo cao, dé xudt cdc bién
phap xU ly nhdm han ché rai ro
phat sinh déi voi cac giao dich,
s&n phdm va dich vu tin dung.

Bé&n canh dé, nhdm dinh hudéng
hoat déng tin dung bén ving,
VIETABANK d& xdy dung chinh
sach tin dung theo hudng uu tién
cho tin dung xanh véi muc tiéu
phat trién tin dung cdc du an dau
tu sau day:

a) S dung hiéu quad tai nguyén
thién nhién;

b) Ung pho véi bién déi khi hdu;
c) Quan ly chat thai;

Rui ro thi trudng

VIETABANK xdy dung khung quadn
ly rdi ro thi trudng (RRTT) I& sy két
hop chat ché gilia co cdu td chic
theo nguyén tdc ba tuyén bdo vé
va hé théng quy dinh ndi bd, md
hinh, han muc. RRTT dugc quadn ly
theo quy trinh nhdn dang, do
ludng, theo dbi, kiem sodt va bao
cdo, trong diéu kién binh thudng
va diéu kién bién ddng manh vé ty
gid va 1i sudt.

Cdc han muc RRTT dang dugc
VIETABANK quan ly bao gém han
muc vé trang thdi md, han muc
dung 16, han mic dé nhay theo
han muic dd nhay ddi véi su thay
déi lai suat (PVOI1), han muc gid tri
rdi ro uéc tinh cda khodn dau tu
trong mot khodn thsi gian nhat
dinh (Var).. dé lugng hoa cac tac
déng tu bién ddng cua ty gid, 16i

d) X ly & nhiém, cadi thién chat luong
mMai trudng;

d) Phuc hdi hé sinh thdi tu nhién;

e) Bdo ton thién nhién va da dang
sinh hoc;

g) Va cdac du an khac tao ra lgi ich vé
mMai trudng

Chinh sadch ndy cldng dé dugc tich
cuc tuyén truyén tsi nhan vién tai moi
cdp va bd phén lién quan trong hoat
ddng tin dung cua VIETABANK.

sudt t&i trang thdi rdi ro va Igi nhudn
cua danh muc. Viéc do ludng gidm
sat han muc ngdy giup cho
VIETABANK c6 cdac bién phap kip thdi
dé gidm thiéu rdi ro ti bién ddng
cua thj trudng va tdc ddng tdi Ioi
nhudn cda hoat ddng kinh doanh.
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RUi ro thanh khodn

VIETABANK xdy dung khung qudn ly rui
ro thanh khodn theo quy trinh nhdn
dang, do ludng, theo ddi, kiém sodat, va
bdo cdo, trong diéu kién kinh doanh
théng thudng, diéu kién kinh doanh cé
khing hodng; ddm bdo tudn thu
nghiém ngdt cadc quy dinh cua Ngan
hang Nha nuéc vé ty 1é khd nang chi
trd va thanh khodn trong hoat dong
ngdn hang.

Nam 2025, ngodi viéc theo ddi, kiém
sodt rui ro thanh khodn chdt ché hang
ngdy, VIETABANK chud ddng thuc hién
kiém tra sdc chiu dung vé thanh

RUi ro Idi sudt trén s6 ngdn hang

VIETABANK cén déi co cdu ty trong, ky
han cdc tdi sdn ng va tdi san coé trén sd
ngdn hang nhdm han ché anh hudng
tiéu cuc cla bién déng lai sudt dén thu
nhdp thuén va gid tri kinh t& ctia Ngén

khodn. Cdc kich ban kiém tra suc
chiu dung ma Ngdn hdng su
dung dugc thiét ké & cac cap dd
va quy md khac nhau, cdc tinh
huéng dugc dua ra giup
VIETABANK xdy dung k& hoach
du phong thanh khodn trén co
s nhdn dién, danh gia khd ndng
khing hodng thanh khodn va
dua ra cdc bién phdp xu ly kip
thdi nhdm dam bdo thanh
khodn cho VIETABANK va phu
hop véi cdc muc dd va kich ban
khing hodng thanh khodn.

N&m 2025, VIETABANK tiép tuc rd
sodt, dinh ky c@p nhat cac chinh
sach, quy trinh, phuong phdp
ludn do Iludng rui ro, theo ddi,
gidm sat cac han muc radi ro 1ai

Rui ro tap trung

RUi ro tGp trung I& rdi ro do ngdn
hdng c6 hoat déng kinh doanh t&p
trung vao médt khdch hang (bao
gdm ngusi cé lién quan), déi tac,
sdn phdm, giao dich, nganh, linh
vuc kinh té, loqi tién té 3 muc dd co
tac déng dang k& dén thu nhdp,
trang thai rui ro theo quy dinh ndi bd
cua ngdn hdang. Rui ro tap trung bao
gdm rdi ro tap trung déi véi hoat
déng cdp tin dung va rdi ro tap
trung ddi véi hoat déng giao dich tu
doanh.

Poéi v6i rdi ro tdp trung trong
hoat ddng tu doanh, VIETABANK
da xdy dung chién lugc quan ly
rdi ro tdp trung va han muc téap
trung giao dich ty doanh theo
déi tdc giao dich, sdn phém
giao dich, loqi tién té, ddng thai
xdy dung cdc tiéu chi xdc dinh
danh muc giao dich tu doanh
dé dp dung han muc tép trung
giao dich ty doanh dam bdo
muc ddé da dang va muc dd
tuong téc...

Tudan thu cac ty 1€, giGi han dam bdo an toan hoat dong

VIETABANK luén dam bdo va duy tri cdc chi s6 an todn tuén tha quy dinh
NHNN tai moi thai diém, kiém soat tdi sdn cé rai ro; tich cuc xd ly thu hdi ng
xau; can ddi ngudn von va st dung vén médt cdch hiéu qud, dadm bdo an
todn thanh khodn; kip thsi céu trdc lai cdc mang hoat déng kinh doanh
tiém an nhiéu rdi ro theo dién bién thi trudng va cdn bdang gilia muc tiéu
phat trién kinh doanh an todn - hiéu qua

Ty I1é an toan von (CAR) Ty 1é dy trif thanh khodn

1,00%

hang, ddc biét trong thsi diém co6  sudt trén sé ngdn hang nhu
nhiéu bién ddng vé 1ai sudt. Trién khai  trang thdi chénh 1&ch ky dinh Iai
qudn ly rdi ro 1&i suat trén sé ngdn 1ai suat (repricing gap profile), 1600
hang d&m bdo quy trinh quadn tri véi  Thay déi thu nhép 1&i thudn 9,00% \/\/\f 1600% \/\/\/\/
cac phuong phdp ludn ving chdc, (Change in net income - ANII), 800% o

gilp do ludng va theo déi rti ro 1&i suat  Thay ddi gid tri kinh té von chii s& T000%

22,00%

20,00%
10,00%

co s& ddp ung cdc théng & qudc té
clng nhu tudn thd cdc quy dinh cua
Ngdn hang Nhd nuéc.
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hiu (Change in economic value
of equity - AEVE) .. theo chudn
quéc té.

7,00%

6,00%
01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/25 10/25 /25 12/25

- Gidi han

- Ty 18 an todan vén (CAR)

8,00%

600%
01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/25 10/25 T/25 12/25

- Gidi han

- Ty 1& du trr thanh khodn
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Ty 1é KNCT 30 ngdy VND Ty lé cho vay/tién gui (LDR)

100,00% 88,007
,00%

84,00%
80,00%

80,00%
60,00% 7600%

72,00%

T~

40,00% 68,00%
64,00%

20,00% 60,00%
01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/25 10/25 /25 12/25

- Ty 1& KNCT 30 ngdly VND - Gidi han

01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/25 10/25 /25 12/25
- Ty lé cho vay/tién gi (LDR) - Gidi han
Ty lé nguonvon NHchovay TDH Ty lé ng xau

38,00%

34,00%

30,00% 350%
26,00%
2,50%
22,00%
18,00% 150% m
14,00% \/
1000% 050%
01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/2510/25 /25 12/25 01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/25 10/25 /25 12/25

Phong chéng rifa tién va tdi trg khiing bé

VIETABANK xdc dinh cdng tdc ludt va tiém cdn cac thdéng 1é
phoéng, chdng rla tién, tdi trg khing quéc té.

b va tdi trg phd bién va khi hay diét Trong n&m 2025, Ngdn hang tiép
hang loat I& tru cdt trong yéu trong tuc kién todn hé théng quy ché
hé théng qudn tri rdi ro. Biéu ndy ndi bd bam sat Ludt Phong, chéng
nhdm dam bdo hoat ddng kinh rda tién va cac van ban hudng
doanh ludn minh bach, an todn, ddn md&i nhat. VIETABANK chu
tudin thu tuyét ddi quy dinh phap trong siét chdt quy trinh nhén

24 VIETABANK
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dién (KYC), phén loqi rdi ro khach
hdng va gidm sat giao dich. Song
song dé, cdng tdc ddo tao dugc td
chlc dinh ky nhdm nang cao nhay
bén nghiép vu cho ddi ngld nhdn sy
trong viéc nhdn dién cac ddu hiéu
bat thusng.

Piém nhan ndi bat 1a viéc trién khai
thanh céng hé théng phdn mém
AML trén todn hé théng. Busc tién vé
cdng nghé ndy giup hién dai hda
quy trinh qudn tri, ddm bdo tinh
chinh xdc, nhdt quan va kip thdi
trong viéc theo doi, kiém sodat di liéu
giao dich.

RUi ro hoat dong

Trong Nn&m 2025, VIETABANK tiép tuc
duy tri dinh huéng quan ly rdi ro hoat
déng theo khung chudn da dp dung.
Ngdn hang van dat trong tdm vdo
viéc kiém soat ndi bd, gidm sat tudn
thd vd ndng cao ndng luc quadn tri
rdi ro todn hé théng. Cac quy trinh,
chinh sach va céng cu quan ly rui ro
dudc gilr 6n dinh, dd@m bdo tinh nhat
quan trong van hanh, ddng thoi

BAng viéc két hop gila quan tri
dong bd va gidi phap cong nghé
tién tién, VIETABANK khdng dinh vi
thé mét ngdn hang an todn, minh
bach va cam két phdt trién bén
ving.

cling ¢6 su an todn va bén viing
cho hoat ddng kinh doanh. Viéc
khéng thay déi 16n trong phucng
thidc quan Iy rdi ro cho thdy
VIETABANK lua chon su th@n trong,
kién dinh v6i md hinh dd chung
minh hiéu qud, nhém duy tri su én
dinh va tago nén tang cho tang
truédng dai han.
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Tinh hinh hoat dong kinh doanh

Cdc su kién noi bat ném 2025

HOSE

a0 O

o Co phiéu VAB chinh thic

—== niém yét trén HOSE

m Ngdy 22/7/2025, VIETABANK chinh thic
dua hon 539,9 triéu cb phiéu ma VAB 1&n

giao dich trén Sé Giao dich Chung khodn

TP.HCM (HOSE) véi gid tham chiéu trong

phién ddu tién 1a114.250 déng/cd phiéu.

[ — |
[ —
[ — |
[ e s |

Viéc chuyén niém yét sang HOSE dugc xem ld buéc di chién lugec quan
trong cua VIETABANK sau hon 4 ndm giao dich trén UPCOM. Sy kién nay
khéng chi gilp cd phiéu VAB gia tang thanh khodn, ma réng kha ndang tiép
cdn dong vén ddu tu chuyén nghiép trong va ngodi nuéc, ma con thé hién
cam k&t cla VIETABANK trong viéc ndng cao chudn muc quadn tri, minh
bach thdéng tin va hdi nhdp sdu rdng véi thj trudng von.

I
e}

LETRAGuuvéranmmmsmAGHM |
NGAY GIAO DICH CHINH THUC C6 PHIEU w

NGAN HANG THUONG MAI CO PHAN VIET A
Y mcdﬂ: VAB

- TP H& Chi Minh, gy 22 thang 7. rem 2025
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Néng von diéu Ié 1én gan 8.164 ty dong

Ngay 18/9/2025, Ngé&n hang
Nhd nuéc ban hdanh Quyét
dinh s6 3186/QP-NHNN, cho
phép sta ddi ndi dung vén
diéu 18 tai Gidy phép thanh Iép
va hoat ddng cua VIETABANK.

Theo do, von diéu 1é clia ngén hang ducc
nang I&én gan 8.164 ty dong, phu hgp Vi
phuong dn tang vén d&a dugc Dai hoi
dong C6 déng théng qua va dugc co
quan quadn ly phé duyét truéc dé.

Viéc tang vén diéu 1&é nh&m nang cao nang luc tai chinh, mé réng quy mo
hoat déng, ndng cao chat lugng tdi san sinh I6i, ddng thsi tao ngudn luc dé
ddu tu phat trién cdng nghé, hién dai héa hé théng va phuc vu chién lugc

tdng trudng dai han cua VIETABANK.

Nang vén diéu 1& 1&én gan

8.164 Y rs

Pugc ghi nhdn bdi cdc té chiic xép hang tin nhiém quéc té

Uy tin va ndng luc tdai chinh
clia VIETABANK tiép tuc dugc
cac té chuc xép hang tin
nhiém quéc té nhu Fitch
Ratings va Moody’s ghi nhan.
Pay Ia su ddnh gid khach quan
déi voi dinh hudng phat trién
an todn, minh bach va bén
ving cua ngdn hdang.

Xép hang tin nhiém B+,
trién vong 6n dinh

Trong chién lugc ma réng hop tac quéc
té, VIETABANK clng ky két théa thudn
hop tdc chién lugc va tai trg vén véi
E.SUN, nhédm khai thac hiéu qud thi
trudng nhd ddu tu nudc ngodi, ddc biét
I& cac doanh nghiép Bdi Loan va Trung
Qudc dang hoat déng tai Khu céng
nghiép Cau Kién (Hai Phong).

Xép hang tin nhiém B2,
trién vong 6n dinh
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Tinh hinh hoat dong kinh doanh

Ra mat nén tdng ngén hang sé thé hé mai

Ngay 8/10/2025, VIETABANK chinh
thic ra mdt nén tdng ngdn hang sb
thé hé méi, danh déu budc tién quan
trong trong hanh trinh chuyén déi sé
cua ngdn hang.

Nén tdng nday dugc xdy dung theo
huéng hé sinh thai ngén hang sé
todn dién, két ndi xuyén sudt cac san
phdm va dich vu thiét yéu danh cho
khdch hdang cd nhéan - ti chuyén
tién, thanh todn, gui tiét kiém, ddu tu

dén mé tdi khodn nickname, mua
vé tdu, xe, taxi, Vietlott, vé xem
phim va nhiéu tién ich khdc, tat
cd trén mot Ung dung duy nhat.

St phdim VIETABANK

CHINH THUC RA MAT

Trén nén tang céng nghé hién dai, VIETABANK clng phdi hop véi Cong ty
C6 phdn Van tai budng sat trién khai hé théng thanh toan vé tau hanh
khdch bdng ma& QR va dich vu thu — chi hd vén tai hang hoa, gop phan
thdc ddy qud trinh s hoa dich vu trong ngdnh dudng sat.

M4 rong hién dién tai cac khu vuc kinh té trong diém

N&m 2025, VIETABANK téip trung co cdu
lai mang Iugi kinh doanh, phu hgp véi
dinh hudng phat trién va dién bién thi
trudng, cht ddéng dén dau nhu cdu tai
chinh tai cac trung tdm cdéng nghiép -
thuong mai dang tang trudng manh,
qua doé gia tdng dd phu thuong hiéu.

Trong ndm, VIETABANK da khai truong
Phong Giao dich Thay Nguyén (Hai
Phong) va Phong Giao dich TU Son
(B&c Ninh), ddnh déu budc mé rong
quan trong tai cdc dia bdan kinh té
ndng déng phia BAc.
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Thay Nguyén — cuc tang trudng mdi
clia Hai Phong voi hé thdng khu
cdng nghiép quy md I6n va dong
vén FDI ddi ddio, cling TU Son - dia
ban céng nghiép, lang nghé va
thuong mai phat trién séi dong clia
B&c Ninh — dugc VIETABANK xdc dinh
I& nhiing thi trudng trong diém dé
md réng tép khdch hang khéi san
xudt va doanh nghiép FDI, ddng thdi
gia tadng khd ndng cung ung cdc
gidi phdp tai chinh phu hgp véi ddc
thu tung khu vuc.

Gidi thuéng — su ghi nhé@n cho hanh trinh phat trién

VGi nhiing nd Iluc trong hoat ddng kinh doanh va phdt trién bén ving,
VIETABANK dé dugc vinh danh tai nhiéu bang x&p hang uy tin trong n&m 2025:

{5004 Top 500 doanh nghiép 16n nhét Viét Nam 2025

0 } Top 10 Ngan hang xanh - Than thién - Théng minh

{i 10 } Top 10 Ngén hédng ESG Viét Nam Xanh 2025 (ngénh ngén hang)
{®¥ Ngén hang déng hanh ciing doanh nghiép nhé vé vira tiéu biéu

{#} Top 10 nhén hiéu dugc yéu thich nhét 2025

. ’ LE cOnG BG
5 TOF 500 DOANH NGHIER LOH MHAT Vil T NAM HAM 2026

g AR
N T DOMG AN CUMG KHAT VONG

HOAN HANG THCP VIfT A

WGAN HANG TROOMG MR SO PalN vidT &

JAVIETABANK DG 35 M © @ WA g2
DG AN (NG KHAT VoM £tk wive) :

- '““Eqﬁ MAI CO Fnﬂwh A congratulations

N HANG BONG HANH
r H NGHIEP MHO VA VLFA

AVIETABANK NIEL BEU

Ul i CEHRE A R i

Mgdn Bl

Nhing gidi thudng ndy khéng chi la sy ghi nhdn cho nhing né Iuc cua
VIETABANK mad con |d ddng luc dé ngdn hang ti€p tuc déi méi, néng cao chat
lugng dich vu va huéng téi muc tiéu phat trién bén viing trong tuong lai.
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Tinh hinh hoat dong kinh doanh
B

Két qua hoat dong kinh doanh

Tinh dén cubi
nam 2025

32 VIETABANK
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N&m 2025, VIETABANK ghi nhdn két qua tang trudng
tich cuc khi quy md hoat déng tiép tuc dugc mad réng
song hanh véi sy cadi thién dén vé chét luong tdi san
va hiéu quad kinh doanh.

N&ng luc tai chinh dugc cing ¢ dang ké trong nam
khi von diéu I& tang 1&n gan 8.164 ty ddng va vén chd
s& h{tu dat hon 10.155 ty dong, qua doé tgo nén tang
viing chdc cho tang trudng tin dung va ndng cao cdc
chi tiéu an todn vén trong cac giai doan tiép theo.
BuSc sang ndm 2026, VIETABANK tiép tuc dinh huéng
trién khai cac phuong dn tdng vén diéu 1& nhém gia
tadng nang luc tdi chinh va ma& réng du dia phat trién.,

Téng tdi san

140.486 Y%

mang  88.742 %"

& 104.039 %

phdan dnh nd luc Mma rdng hoat déng kinh doanh va gia
tang thi phan trén thj trudng tai chinh — ngén hang.

Vé chat lugng tdi
san, ty 1& ng xdu
dudc kiém sodat
hiéu qua theo xu
huéng giam

Cdc chi tiéu
sinh I6i ghi nhdn
xu hudng cai
thién ro rét

Lgi nhudn truéc
thué dat

Bién Igi nhudn
thudn

Hé sé chi phi trén
thu nhéap

NG xdu gidm tu 1’37% v 1’31%

cho théy céng tdc quan trj rdi ro tin dung tiép tuc dugc
tdng cudng.

roA 4 1,01% roe-> 13,9%

ty dong

Loi nhudn l 646 A 260/ SO VGi
trusc thué Y O «ké hoach

phdn anh hiéu qua tir qud trinh tdi co cau danh muc
tdii s&n va kiém sodt chi phi

mannan - NIM- = 2,83%

cho thay hiéu qud khai thdc va str dung tdi san dugc
cdi thién dang keé.

Hé sb chi phi

trén thu nhap CIR \/ 25,68%

thé hién su cai thién dang ké trong cdng tac quan tri
chi phi va néing cao hiéu suét hoat déng.

VIETABANK dang trong qud trinh ciing c¢d nén tang tai chinh, ndng cao chat
luong tdi san va cai thién hiéu qua hoat ddng, tao tién dé cho giai doan tang
trudng bén viing trong cdc ndm tiép theo.
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Tinh hinh hoat déng kinh doanh

B
Khach hang ca nhan

Thi trudng ngdn hdang bdn 1& Viét Nam trong n&m 2025 ghi nhan su phuc hdi
tich cuc, dugc thdc ddy bdi tang trudng tin dung & muc cao va qua trinh
chuyén ddi s6 dién ra manh mé trén todn hé théng.

Song song Vvéi da tang trudng, dp luc gia t&ng no xau van ld mot trong
nhing thach thic 16n clia ngdnh. Tuy nhién, nhé dinh hudng diéu hanh phu
hop cung viéc tdng cudng cdac bién phdp qudn tri rdi ro, hoat ddng kinh
doanh bdan I& ctia VIETABANK van duy tri dd tdng trudng tich cuc, tao nén

tang ving chdc cho viéc mad rdng quy mé vd ndng cao hiéu qud hoat déng.

piéu hanh chinh sach huy déng linh hoat

Trong b&i canh I&i sudt thi trudng co6
nhiéu bién déng, ngdn hang da chu
déng diéu hanh co ché va chinh
sach kinh doanh theo huéng linh
hoat, bam sat dién bién thi trusng.
Dd&c biét trong ba thang cudi ndm,
cac gidi phdp diéu hanh dugc trién
khai kip thsi d& gdp phdn cai thién
ddang ké hiéu qua huy déng.

Nh& do, thay vi xu huéng sut gidm
manh nhu giai doan cudi thang 9
va thang 10, hoat ddng huy ddng
da phuc hdi ré rét. Két qua trong
hai thdng cudi n&m ghi nhan sy
but téc tich cuc, giup hodn thanh
103% ké hoach dudc giao; quy md
huy déng c6 ky han binh quén
tdng 11% so v&i ndm 2024.

Pa dang gidi phap theo ting phan khuc khach hang

Trong n&m 2025, nhiéu co ché, chinh
sach va chuong trinh uu dai dugc
trién khai pha hgp véi ting phan
khdc khdch hang. Noi béat la cdc
chinh sach Loyalty, chuong trinh tri
dn khach hang sd dung tdai khodn
Diamond, Gold cung cdac chuong
trinh uu dai nhu Béc Lai, Bdc Tai.
B&n canh dd, cdc gbi sdn phdm
chuyén biét cing dugc xdy dung
ddanh cho tung nhém khdch hang
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muc tiéu nhu hd kinh doanh,
khach hdng nhdn luong, hoc sinh
— sinh vién. Viéc trién khai cdc gidi
phdp phu hgp theo tung phdn
khuc d& mang lai hiéu qua tich
cuc: quy md CASA binh qudn tang
61% so v&i ndm 2024, déng thdi ty
trong CASA trong co cdau huy
ddng cing dugc cdi thién, tang
1,07 diém phdn trdm so véi ném
trudce.

Téng trudng tin dung ban Ié nhé chién ludc

sén pham va lién két du éan

Téc dd tang trudng tin dung ban 1&
trong ndm 2025 cadi thién ré rét,
trong d6 ndi bat I& mang cho vay
mua nhd du én dé &. Ngan hang da
trién khai cdc chuong trinh hop tac
va xdy dung s&n phdm tin dung phu
hgp vai tung dy dn nhu TMC Smart
Home, Nam An Khanh, Jade Square...
Song song Véi do, nhiéu san phdm
tin dung linh hoat clng dugc trién
khai nhu cho vay mua bét déng san
siu tbc, cho vay sdn xudt kinh
doanh v&i cdc chinh sach uu dai
canh tranh. Cdc sdn phdm dugc
thiét ké theo huéng don gidn héa
tha tuc, rat ngdn thai gian xd ly hd so,

qua dé ndng cao trdi nghiém
khach hang va md rédng quy mo
khach hang.

Quy trinh nghiép vu cling dugc
chuén hoa tu khau tu van, thdm
dinh, phé duyét tin dung dén gidi
ngdn, gilp rut ngdn thsi gian x ly
hé s6 nhung van dam bdo tuan tha
ddy ad quy dinh phap luét.

K&t thuc ndm 2025, quy md tin
dung binh qudn tadng hon 122% so
véi n&dm 2024, déng thai cd hang
nghin khdch hang mdéi dugc gidi
ngdn trong ndm.

Téng truéng manh nguén thu tu dich vu

Thu nhdp tU phi dich vu tiép tuc
dugc xac dinh Id mét trong nhing
ngudn dong gép quan trong vao Igi
nhudn cua ngdn hdng. Trong ndm
2025, nhiéu céng cu va chuong trinh
thac ddy kinh doanh da dugc trién
khai nhdm gia tadng ngudn thu phi,
tiéu biéu nhu cdc chuong trinh
“Qudan qudn FX”, “Hanh trinh déi méi”,
cling cdc s&n phdm tién ich méi nhu

tdi khodn thanh todn sé tu chon
va Nickname.

Cdc chuong trinh ndy nhdn dugc
su hudng uUng tich cuc tu ddi ngl
can bd nhdn vién, qua dé gop
phdn nadng cao hiéu qud kinh
doanh. K&t thuc nam 2025, thu
nhdp phi dich vu hodn thanh 129%
ké hoach, tdng 56% so véi nam
2024.
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Tinh hinh hoat dong kinh doanh
B

Khach hang doanh nghiép ‘

Bang chién lugc tdp trung vdo cdc
nganh kinh té trong diém va ddy manh
s6 hoéa, VIETABANK dé khong dinh vi thé
ld ddi tac tai chinh tin cdy cta hon
3.000 t& chic trén todn quéc trong
ndm 2025.

Tdng truéng manh mé tir hé sinh thai sé

K&t thic n&im 2025, hoat ddng dich vu Sy cdi thién vé ngudn thu tur dich vu
khdch hdang doanh nghiép cua khdng chi dong goép vdo hiéu qud
VIETABANK tiép tuc duy tri d& tdng kinh doanh chung cla ngén hdng
trudng tich cuc. Két qud ndy dén ti  mad con phdn anh muc dd hai long
nhiing né Iuc khdng ngling trong viéc  va sy tin tudng ngdy cdang gia téng
hodn thién hé sinh thdi san phdm va  cla khdch hang doanh nghiép ddi
dich vu trén nén tang cdng nghé sé, VoI cdc san phdm, dich vu do
ddc biét la cac gidi phdp tditrgthuong  VIETABANK cung cp.

mai va thanh todan quéc té.

Pong hanh cting doanh nghiép
va thuc hién chu truong Chinh phu

Bam sdt dinh huéng cua Chinh phd va Ngdn hang Nhd nuéc, VIETABANK dd
ch(i ddng trién khai nhiéu géi uu dai Iai sudt, hd trg doanh nghiép SME vugt kho.
Nh& d6, ngdn hang da hodn thanh vugt 100% chi tiéu du ng cho vay. Bdc biét,
co cdu ngudn vén clia VIETABANK tiép tuc chuyén dich theo hudng bén viing
khi ty 1& tién gUi khéng ky han (CASA) tir KHDN tang trudng ddng ké, tao tién dé
cho ngudn von gid ré hd trg nén kinh té.
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Ddu an hop tac chlen lugc
véi nganh Pudng sat

Mét trong nhing diém nhan quan
trong cua ndm 2025 Ia théa thudn
hop tac chién lugc gidia VIETABANK va
CTCP Van tai busng sét (VTPS). Tiép
ndi thanh céng cla hé thdng thanh
todn vé tau qua ma QR va tdi khodn
- dinh danh, hai bén dd ma rdong hop
s tac sang Iinh vuc van tai hang hoa.

Su két hop ndy tao ra chudi gid tri tai chinh — van tai khép kin, cung cép cdc
gidi phap thanh todn va tin dung téi uy, gitp chd hang gidm thiéu chi phi va
don gian hoa quy trinh vén hanh.

|  VIETABANK | ronctomen

DeG HANM C0MG KHAT VORG

TRIEN KHAI THANH TOAN VE TAU

BANG QR CODE

théng qua tai khodn dinh danh

MNgan hang TMCP Vigt A B CTCP Van 1ol ducng sdt
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Tinh hinh hoat dong kinh doanh
B

Trong n&m 2025, VIETABANK tiép tuc duy tri chinh sach quan tri thanh khodn
theo huéng thdn trong, bdo dam tuén tha ddy dd cdc ty I1é an todn theo quy
dinh clia Ngén hang Nha nudc Viét Nam. Ngan hdng ch ddng co céu danh
muc tai san theo hudng gia tang ty trong cac tai s@n c6 tinh thanh khodn cao
va muc dd rui ro thap, ddc biét I Trdi phiéu Chinh phu Viét Nam, qua doé cling
cd nén tang thanh khodn va ndng cao kha nang Ung phé linh hoat truéc nhiing
bién ddng cla thj trudng tdi chinh.

Song song véi do, VIETABANK tich cuc trién khai cdc hoat ddng kinh doanh trén
thi trudng tién té va thi trudng von nhdm téi uu hiéu qua st dung ngudn von va
da dang hoa céce kénh huy déng. Nhé vay, hoat ddng ngudn vén va ngoai héi
trong n&m 2025 ghi nhdn nhiéu két qua tich cyc:

NAm 2025, VIETABANK
tiép tuc dugc cdc td
chic xép hang tin
nhiém quéc té ddnh
gia tich cuc. Ngan
hdng duy tri ndm thu
tu lién tiép muic xép
hang tin nhiém B2,
trién vong on dinh
cla Moody's; déng
thdi 1an ddu tién dugdc
Fitch Ratings xép
hang B+, trién vong
on dinh.

Hoat déng phat hanh o

ching chi tién gui A 2 5 O /o

HOGt déng dau tu So v6i nam 2024

gidy t& co gid A 125%

Giao dich mua ban lai S0 v6i néim 2024 o

gidly t co gid (repo) 4 4 57 /o
So v8i nédm 2024

Nghiép vu
thi trudhg ma A 3 2 6 %

Ngdan hang tiép tuc téng cudng ngudn von
trung va ddi han thdng qua phat hanh
trdi phiéu tadng von cap 2.

Nhing két qud ndy gop phdn néing cao nang luc tai chinh, cling ¢é nén tang
ngudn von, ddng thai tao du dia dé VIETABANK tiép tuc md rong hoat ddng kinh
doanh va hudng téi tdng trudng bén viing trong cdc ndm tiép theo.
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4

Cac dgt phat hanh trai phiéu ra cong chung

vd phat hanh trai phiéu riéng 1&é nam 2025

Trong Ndm 2025, nhdm tang cudng nang luc tai chinh, da dang hdéa nguén
von trung va ddi han phuc vu hoat ddng kinh doanh, déng thdéi dap Ung
cac yéu cdu vé an todn von theo quy dinh cla phdp ludt va Ngdn hang
Nha nudc, Ngén hang TMCP Viét A (VIETABANK) da trién khai cdc dot phat
hanh trai phiéu ra céng ching va phat hanh tréi phiéu riéng 1&.

Phat hanh Trdi phiéu ra céng ching:

- VAB125020 (Pgt 1): 300.000.000.000 ddng (Ba tram ty déng)

- VAB125029 (Pgt 2): 299.407.000.000 déng (Hai trdm chin muai chin
ty bén trédm linh bay triéu déng)

- VAB125034 (Pgt 3): 92.223.500.000 ddng (Chin muai hai ty hai trém
hai muoi ba triéu nadm trdm nghin déng)

+ Loai trai phiéu: Trai phiéu khéng chuyén ddi, khong kém
ching quyén, khdng co tai sdn dam bdo va thda man cac diéu kién
dé tinh vao vén cdp 2 cla VIETABANK theo quy dinh cla phdap ludt
hién hanh.

Phat hanh Trai phiéu riéng lé:

- VAB12501: 300.000.000.000 (Ba tram ty déng)

+ Loqi trdi phiéu: Trai Phiéu khdng chuyén ddi, khdng cé tdi san bdo
dam, khdng kém ching quyén, l1a ng thi cap va théa man cac
diéu kién dé dugc tinh vao vén cap 2 cta Ngéan hang TMCP Viét A
theo cac quy dinh hién hanh cda phdp ludt.

+ Mua lai v& hodn déi:
=  Mua lai trudc han Trdi phiéu vao Ngdy Thuc Hién Quyén Mua

Lai
= Mua lqi Trdi phiéu truéc han theo Thdéa thudn
= Mua lai Trdi phiéu béat budc
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Tinh hinh hoat déng kinh doanh

B
Cong nghé ngdn hang

N&m 2025, VIETABANK tiép tuc day
manh dau tu cho nén tang céng
nghé&, phat trién cac san phdm va
dich vy s6 nhdm néng cao nang
luc qudn tri, v&n hanh cdng nhu
tdng cudng muc dd an todn, bdo
mat hé thong.

Pau tu va phat trién nén tang cong nghé

Trong Ndm, VIETABANK d& ra mat
nén tang ngdn hang sé thé hé
m&i, danh dau budc tién quan
trong trong hanh trinh chuyén doi
s6 clia ngdn hang. Nén tang ndy
ducc phdat trién theo dinh hudng
xay dung hé sinh thdi ngdn hang
s6 todn dién, két néi déng bd cdc
s&n phdm va dich vu tdi chinh,
dong thai tich hgp nhiéu tién ich
s6 nhdm ndng cao trdi nghiém
khach hang trén mdt Ung dung

Trong ndm 2025, nhdm ndng cao
trdi nghiém khdch hang va hé trg
hoat ddng kinh doanh ngén hang
tiép tuc phat trién va dua vao van
hanh nhiéu san phdm, dich vu va
tién ich s& moi nhu: Tinh ndng
VoiceOTT - Théng bdo bién déng
s6 du qua giong ndi; Dy &n Loa
Tingbox théng bdo sé du KHCN,;
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duy nhat. Véi théng diép “bon gidn 1
théng minh hon”, nén tdng mang dén
trdi nghiém tai chinh lién mach, an
todn va cd nhan hoéa cho khdch hang.
Bén canh do, VIETABANK clng md rdng
hop tac véi nhiéu ddi tdc trong cdc linh
vuc dich vy, thanh todn va van tai
nhdm da dang hoa tién ich trén nén
tang s6, ddéng thsi trién khai cdc
chuong trinh uu dai danh cho khach
hang théng qua hop tac véi cdc to
chuic thanh todn quéc té.

Dich vu thu hé qua ma QR dinh danh;
Trién khai sd phu dién td KHDN... Pong
thdi, nhiéu gidi phap céng nghé cing
dugc trién khai nhédm phuc vu cdéng
tac diéu hanh, qudn tri rdi ro va quadn ly
van hanh, géop phdn ndng cao hiéu
qud quan tri va khd nang kiém sodt rui
ro trong todin hé théng.

Pam bado hé théng céng nghé théng tin van hanh

on dinh, an todn

Song song Vi viéc phat trién cdc
sdn phdm va dich vu sb,
VIETABANK ciing tdp trung ndng
cdp ha tang céng nghé théng tin
nhdm ddm bdo hé théng van
hanh én dinh, an todn va hiéu
qud. Ha tdng may cha, luu trir va
dudng truyén dugc ddu tu, ndng
cdp theo huéng hién dai, ddp Ung
yéu cdu phdt trién cac hé thdng

théng tin va dich vu ngén hang sé.

Ngdn hang clng trién khai cac
gidi phdp quadn ly va gidm sat an
ninh théng tin nham tang cudng

khd ndng phong ngua va phdt hién
sém cdc rui ro trén khéng gian mang.
Cac hé thong bdo mét va gidm sat an
ninh dudc néng cdp thudng xuyén,
gdép phan bdo vé an todan di liéu va
dam bdo hoat ddng céng nghé théng
tin dugc van hanh lién tuc, én dinh.
Nhiing nd luc ndy da gop phan cling
cd nén tang cdng nghé cla
VIETABANK, tao diéu kién thudn Igi dé
ngdn hang tiép tuc thuc ddy chuyén
ddi s6, néing cao chat lugng dich vu
va gia tang trdi nghiém khdch hdng
trong nhimng nam tiép theo.
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TO chiic va nhan su
E——

Hoi dong qudn tri

ONG PHUONG THANH LONG
Chu tich H&i ddng qudn tri

Ong tét nghiép Thac si Tai chinh tai Bai hoc Benedictine (Hoa
Ky) va co trén 15 ndm kinh nghiém trong linh vyc tai chinh -
ngén hang. Trong qua trinh cdng tac, dng d& dam nhiém nhiéu
vi tri quan Iy cép cao tai cdc t6 chic tin dung va dinh ché tai
chinh.

TU thdng 9/2021 dén nay, éng gilt chic vu Chu tich Hoi déng
QuAn tri, ddng thdi Id Ngudi dai dién theo phdp ludt cla Ngan
hang TMCP Viét A, dong vai tré quan trong trong viéc dinh
huéng chién lugc va phat trién hoat déng clia Ngan hang.

ONG PHAN VAN TGOl
Pho Chu tich HGi dong quan tri

Ong tét nghiép CU Nhan Kinh t& va c6 hon 40 ndm kinh nghiém
trong céng tac quan ly tai cdc té chiic, doanh nghiép 16n. Trong
sudt qud trinh cdng tac, 6ng da dam nhiém nhiéu vi tri quan ly
cdp cao, déng gop tich cuc vao sy phat trién clia cac don vi. T
ndm 2011 dén nay, ng gid chiic vu Phé Cha tich H8i ddng Quan
tri tai Ngén hang TMCP Viét A. DPdng thdi, 6ng hién Ia Cha tich
Hoi ddng QuAn trj tai Cong ty C6 phén Béu tu Phat trién Cong
nghiép — Thuosng mai Cu Chi.

ONG TRAN TIEN DUNG
Thanh vién HDQT, Pho Tdng Gidm déc

Ong t6t nghiép CU nhan Ludt hoc va Ky su diéu khién tau bién,
c6 trén 20 ndm kinh nghiém trong linh vuc tdi chinh — ngdn
hang. Trong qud trinh céng tdc, dng d& ddm nhiém nhiéu vij tri
guan trong tai Ngan hang TMCP Viét A.

Hién nay, éng gil chic vu Thanh vién Hoi déng Quan trj, déng
thdi I& Pho Tong Giam ddce tai Ngan hang TMCP Viét A, tham gia
diéu hanh va déng gép vao hoat déng qudn tri, phat trién cua
Ngdn hang.
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ONG NGUYEN HONG HAI
Thanh vién HBQT § -

Ong Nguyén Héng Hai t&t nghiép Ky su Kinh té Van tdi, co trén
30 n&m kinh nghiém trong linh viyc tdi chinh — k& todn. Trong
qué trinh céng téc, 6ng dd dam nhiém nhiéu vai trd tai cac
doanh nghiép 16n, tich 10y kinh nghiém quan ly va chuyén mén
sdu réng.

Hién nay, éng git ChL'IC'VL,I :rhdnh vién Hoi déng Quan tri tgi
Ngan hang TMCP Viét A, dong thdi 1d Ngudi duge Uy quyén
cdng bd thdéng tin caa Ngan hang.

ONG NGUYEN VAN TRONG
Thanh vién HDQT, Téng Gidm déc

Ong Nguyén van Trong tét nghiép Thac si Kinh t&, c6 nhiéu
ndm kinh nghiém trong linh vuc tai chinh — ngén hang va ting
dam nhiém nhiéu vj tri quan ly cép cao tai céc té chic, tap
dodn 16n tai Viét Nam.

Trong qué trinh cdng tac tai Ngdn hang TMCP Viét A, éng da
dam nhiém nhiéu chic vy quan ly, diéu hanh quan trong nhu
Phé Téng Giam dbdc phu trdch tai chinh, Phé Téng Giam déc
phu trdch diéu hanh. Hién nay, éng Nguyé&n vVan Trong dang
dam nhén vi tri Thanh vién HPQT, Téng Gidm déc cla Ngén
hang TMCP Viét A.

ONG LE HONG PHUONG
Thanh vién doc 1ap HPQT

Ong L& Héng Phuong t&t nghiép CU nhan Kinh té déi ngoai, cé
trén 20 nédm kinh nghiém trong linh vuc tai chinh — ngén hang.
Trong qud trinh céng tdc, éng d& dam nhiém nhiéu vi tri quan
trong trong cdng tac diéu hanh tgi Ngén hang TMCP Quéc Dan,
déng thdi gilr cdc vai tré quan Iy tai mét s6 doanh nghiép va td
chuc tin dung khac.

Tu thdng 4/2023 dén nay, éng git chiic vu Thanh vién déc Idp
H&i ddng Quadn trj tai Ngén hding TMCP Viét A.

ONG THAI NGUYEN HOANG NHA
Thanh vién déc 1ap HBPQT

Ong Thai Nguyén Hodang Nhé tét nghiép CU nhdn Céng nghé
théng tin, c6 hon 25 ndm kinh nghiém trong linh vyc CNTT, ting
dam nhiém nhiéu vi tri quan Iy cdp cao tai cdc té chic tin dung
va doanh nghiép hoat ddng trong linh vuc cdng nghé.

Ong Thai Nguyén Hoang Nha dugc bau lam Thanh vién dc 1ap
H6i déng QuAn tri tir 4/2025.
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T6 chiic va nhan su
E——

Hoat dong cua HDQT

HBQT dé td chiic hop dinh ky thdng, quy theo quy dinh ca Luét cdc TCTD,
Luat Doanh nghiép, Piéu 1&; ddng thdi td chlic cac cudc hop giao ban, hop
chuyén dé va xin y kién b&ng van bdn déi véi cdc ndi dung thudc thdm
quyén cla HPQT; ban hanh cdc Nghi quyét, Quyét dinh, Théng bdo chi dao
thuc hién lién quan dén cdac hoat déng chinh cta ngén hang.

HDQT dé chi dao, gidm sat Ban Biéu hanh trién khai va thuc hién nghj quyét
clia BHDCH tai cudc hop thudng nién 2025. Mét s6 ndi dung trong yéu:

« Dbn déc Ban Diéu hanh quyét liét trién khai ké hoach kinh doanh hang
thdng, hang quy dé hodn thanh k& hoach kinh doanh ndm 2025 dé dugc
BHDBCD gico.

« Trién khai k& hoach niém yét chiing khodn VAB tai S& Giao dich ching
khodn Thanh phé HA Chi Minh: Ching khodn VAB chinh thic niém yét tai
S& Giao dich chidng khodn Thanh phdé H& Chi Minh (HOSE) tu ngay
22/7/2025 theo Quyét dinh s6 514/QD-SGDHCM v/v chép thuén niém yét
cd phiéu ddi véi Ngan hang TMCP Viét A, thong bdo s6 1268/TB-SGDHCM
v/v nidm yét va ngdy giao dich déu tién.

« Trién khai tang vén diéu & theo Nghi quyét s6 02/2025/NQ-DHBCH ngdy
26/4/2025: Hoan thanh tang von diéu 1& ot 1 ndm 2025 theo Phuong dn
phat hanh cd phiéu dé tang vén diéu 1é ti ngudn vén chii s& hiu. Béi véi
ké hoach tdng von diéu 1& dot 2, VIETABANK dé dugc NHNN chép thudn ké
hoach tdng vén diéu & dot 2 ndm 2025 va dang thuc hién bd sung hd so,
thu tuc, y kién clia UBCK dé xét cap Gidy ching nhén dang ky chdo ban
cd phiéu ra cdng chung.

« Trién khai k& hoach niém yét trdi phiéu phdat hanh ra céng chung:
VIETABANK d& phat hanh thanh céng 6.916.305 trai phiéu ra cdng chung
véi tdng gid tri theo ménh gia Ia 691.630.500.000 ddng (dat 69,16% ké
hoach), tinh dén ngdy 31/12/2025 dad niém yét 5.994.070 trdi phiéu (dot 1
va dot 2) va trién khai thd tuc niém yét 922.235 trdi phiéu phat hanh dot
3 (dén ngdy 26/01/2026, VIETABANK d& niém yét 6.916.305 trai phiéu).
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Yéu cdu Ban Biéu hanh trién khai cdc gidi phdp can ddi ngudn vén phu
hop véi chi tiéu tang trudng tin dung, ddng théi ndng cao cdc ty 1& an
todn va hiéu qud hoat ddng cua Ngdn hang.

Yéu cdu Ban Diéu hanh chi dgo va dén déc cac khdi kinh doanh, BVKD
trién khai cdc ndi dung HPQT da chi dao vé cdng tac tang trudng huy
déng tién gli khdng ky han (CASA); téi uu hoa chi phi vén (COF); déy
manh cong tdc quan ly ng, thu hdi va xUr ly ng; tang ty trong thu nhap tu
hoat ddéng dich vy, tdng thu ngodi 1&i trén tdng thu nhdp nhdm phat
trién bén ving.

Pa dang héa danh muc tin dung gia tdng ty I&€ cho vay khdch hang ca
nhan va khdch hang doanh nghiép via va nhd nhung van dam bdo
duy tri khdu vj rdi ro thdn trong ddng thai néing cao ty 1& bién Igi nhudn
toan Ngdn hang.

Trién khai cdc gidi phdp, du dn cdng nghé hé trg hoat ddng kinh doanh,
qudn tri diéu hanh trong dé ddc biét gia tdng hoat ddng kinh doanh
trén nén tang Ngan hang sd, theo huéng khach hang ld trung tédm, tang
cudng trdi nghiém cua khdch hang.

Phat ddng chuong trinh thi dua trén todn hé théng; ddng vién CBNV tich
cuc tham gia cdc chuong trinh thi dua thic ddy kinh doanh, déng gép
sang kién ddi mai sang tao tai VIETABANK.

Tiép tuc cdc ddu tu gidi phdp ddm bdo an ninh, an todn céng nghé
phong trdnh cac rui ro lién quan tdi rui ro trong linh vuc cdéng nghé
théng tin; ddu tu phat trién mang dich vu ngdn hang sd, chuyén ddi sé
trong qudn tri va v@n hanh cua cua VIETABANK.

HBQT chi dao, rd sodt va cdp nhat cac quy dinh méi cta Phdp ludt dé
stfa ddi/ ban hanh cdc Quy ché, Quy dinh mét cdach kip thdi, dam bdo
hoat ddng cua VIETABANK ludn tudn thd quy dinh cta Phap ludt.
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TO chirc va nhan su
E——

Nam 2025, H6i ddng Quan tri VIETABANK c6 07 thanh vién; trong dé c6 02
thanh vién ddc I1ap, 01 thdnh vién HBQT kiém TGB, 01 thanh vién HPQT kiém
Pho TGD, 03 thanh vién khéng phdi Id ngusi diéu hanh. HBQT dam bdo co
cdu thanh phdn tudn tha quy dinh tai iéu 69 Ludt Cac TCTD. Théng qua
cac Uy ban, H3i dong truc thudc, HDQT giam sat, chi dgo Ban biéu hanh
(BBH) ddi v6i cdc hoat déng trong yéu nhu: chién lugc kinh doanh, phat
trién ngudn nhan lyc, dinh hudng phat trién tin dung va céng tac xU Iy ng..
clng nhu moi hoat déng khdc clia ngdn hang. HDQT ¢ nhing quyét dinh,
chi dao thudc thdm quyén cla hé trg kip thdi cho cong tdc quan tri va kinh
doanh nhdm ndng cao nang luc hoat déng, khd n&ng canh tranh, tgo tién
dé cho sy phdt trién viing chdc cta VIETABANK trong ndm 2026.

Hoat dong cua Thanh vién doc lap HPQT

Hoat déng cla Thanh vién ddc 1ap HPQT: Ong Lé Hong Phuong, dng Thdi
Nguyé&n Hodang Nhé& hodn thanh tét cdng viéc dugc giao, dam bdo tinh doc
I&p cta minh trong thuc hién nhiém vy, dam bdo Ngén hang hoat ddng
theo dung quy dinh cta Phdp ludt cing nhu Diéu 1& cta Ngén hang, phu
hop v6i chu truong va dinh huéng dé dé ra cla PHDBCP va HPQT.

Cac Uy ban, Hoi dong truc thuéc HPQT

H&i ddng Quan tri VIETABANK c6 cac Uy ban, Hoi dong truc thudc (Uy ban
Nhan sy, Uy Ban Quan ly rti ro, Uy ban Chién lugg, ...); cac Uy ban, Hoi déng
co vai trd tham muu, gidp HDQT thuc hién nhiém vy, quyén han cho HBQT
trong tung linh vuc.

Cdc Uy ban da thuc hién déy di chidc néng va hodn thanh tét nhiém vu
dudc quy dinh tai Quy ché td chiic va hoat ddng cla ting Uy Uy ban. Céc
cudc hop dinh ky dugc cac Uy ban cla HPQT té chic nhdm giup HPQT
tdng cudng chuc ndng qudn ly, giadm sat hoat ddng cua Ngdn hdang.

46 VIETABANK
—~  Bd&ocdo thudng nién 2025

TO chiic va nhan su
E——

Ban kiém sodt

BA NGUYEN KIM PHUONG
Trudng Ban Kiém soat

Bda Nguyén Kim Phugng tét nghiép CU nhén Kinh té, c6 trén 30
ndm kinh nghiém trong linh vuc ngdn hdng. Trong qua trinh
cbéng tac, ba dé dam nhiém nhiéu vi tri tai céc t6 chiic tin dung
nhu Ngan hang Phat trién Néng nghiép huyén Chdau Phu (An
Giang), Ngén hang Néng nghiép va Phat trién Néng thén Chi
nhdnh tinh An Giang, Ngdn hdang Chinh sdch x& hdi tinh An
Giang va Ngén hang TMCP Viét A.

ONG NGUYEN VAN THANH
Thanh vién Ban Kiém sodt

Ong Nguyén Van Thanh tét nghiép CU nhan Kinh té, c6 trén 10
ndm kinh nghiém trong linh vuc kiém todn tai cac t chic tin
dung. Trong qud trinh céng tdc, dng da dam nhiém vi tri Pho
Trudng Kiém todn néi bd tai Ngén hang TMCP Viét A

Tu thang 4/2023 dén nay, 6ng gi chuc vu Thanh vién Ban Kiém
sodt tai Ngén haing TMCP Viét A.

ONG TRAN NGOC HAI
Thanh vién Ban Kiém sodt

Ong Tréin Ngoc Hai tét nghiép Thac si chuyén nganh Kinh té -
Tai chinh = Ngén hdng, cé hon 15 ndm kinh nghiém trong linh
vuc tai chinh — ngdn hang. Trong qud trinh cdng téc, 6ng dé
l&m viéc tai nhiéu td chiic tin dung uy tin nhu Ngén hang TMCP
Phdt trién TP.HCM, Ngan hang TMCP Hang Hai Viét Nam, Ngan
hang TMCP Viét Nam Thuong Tin, Ngan hang TMCP Viét A va
Ngan hang TMCP Phdt trién Nhda TP.HCM.

Tu thang 4/2024 dén nay, 6ng gitl chic vy Thanh vién Ban Kiém
sodt tai Ngan hding TMCP Viét A.
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TO chic va nhan su
E——

Hoat déng ctia Ban Kiém soat

Trén co s& dinh hudng phat trién cia Ngdn hang ndm 2025, BKS da trién
khai céng tac kiém sodt, giam sat theo chiic néng ctia minh déi véi hoat

do
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ng cla HPQT va Téng Gidm déc (TGP), cu thé:

Gidm sat viéc thuc hién trién khai Nghi quyét dd dugc bai hdi thdng
qua cua HPbQT va TGh.

Giadm sat, theo déi cac hoat ddng cua ngdn hdng, phdat hién va théng
bdo kip thdi nhiing ton tai, bat cép trong qud trinh hoat déng va kién
nghi cdc bién phap khdc phuc.

Théng qua hé thdng théng tin qudn ly ndi b, BKS dé& giam sat viéc thuc
hién cdc quy dinh cla NHNN lién quan dén cac gidi han, cdc ty 1& dam
bdo an todn vén, xi ly ng xdu, thuc hién cdc kién nghi ctia Co quan
Thanh tra, gidm sat ngdn hang (nay Ia Cuc Quan ly, gidm sat TCTD).
Ngodi ra, BKS con gidm sdat cac hoat ddng kinh doanh chinh nhu huy
déng vén, st dung vén, chdt luong tin dung, céng tdc quan tri diéu
hdanh cla Gidm déc cdc Don vi kinh doanh....

Ban Kiém sodt tham du todn bd cdc phién hop dinh ky ctia HPQT, cdc
cudc hop giao ban hang thang ctia TGD vd tham gia céc hdi nghi trién
khai hoat ddng kinh doanh cua Ng&n hang. Tai cac phién hop, BKS da
thdng bdo két qud gidm sat, tham gia thdo luén va co y kién ddi véi
cdc ndi dung trong cudc hop. Béng thdi, BKS cling dua ra cdc dé xudt,
kién nghi v&i HDQT, TGP cdac bién phap tang cudng kiém sodat, stia
ddi/hodn thién quy trinh, quy dinh ndi bd... N(hdm tuén thi cdc quy dinh
phdp ludt, gidm thiéu rdi ro, ndng cao chét lugng va hiéu qud hoat
ddng cho Ngan hang.

Ban Kiém sodt dé thuyc hién nhiéu hoat déng thudng xuyén, dét xudt
khac nhu: giam sat viéc xin y kién b&ng van ban cla cac thanh vién
HBQT trong hoat ddng kinh doanh, quan tri diéu hanh VIETABANK; tham
gia y kién xay dung van ban ndi bd cta VIETABANK.

Ban Kiém sodt d& thdm dinh Bdo cdo tai chinh hgp nhat clia Ngén
hang va Céng ty truc thudc, phdi hop véi cong ty kiém toan déc lap
trong qud trinh kiém todn bdo cdo tai chinh va hé thong kiém sodt ndi
bd cla VIETABANK, trinh Bai hdi dong cd dong tai ky hop dai hdi thudng
nién.

VIETABANK
Bdo cdo thudng nién 2025

TO chiic va nhan su
E—

Hoat déng cia Ban Kiém soat (tiép theo)

Cao ché phdi hop gilfa BKS véi HPQT, TGP luén ddm bdo nguyén tdc
tudn tha ddy da céc quy dinh ndi bd cla VIETABANK va quy dinh phap
ludt; cung chung muc tiéu giup VIETABANK t&ng trudng bén ving, an
todn. Mat khac, HPQT va TGP ciling tao diéu kién dé BKS thuc hién day
du chidc ndng nhiém vy cua minh.

Thuc hién 1dp danh sdch cé déng s& hlu tu 01% vén diéu 1& cua
VIETABANK tré 1én va ngudi co lién quan cua thdnh vién HPQT, thanh
vién BKS, TGD; luu gilf va cdp nhat thay déi cia danh séch ndy theo quy
dinh cda phap ludt.

Trong n&m, BKS d& chi dao KTNB tiép tuc rd sodt, hodn thién hé théng
cac quy dinh ndi bd lién quan vé quy trinh kiém todn, phuong phdap
kiém todn phu hgp véi quy dinh cta phdp ludt nhdm hodn thanh tét
chlic néing danh gid déc 1ap viéc tuén tha co ché, chinh sach, quy dinh
ndi bd cua hé th6ng kiém sodt ndi bd theo Thong tu 13.

NAm 2025, BKS dé chi dao st sao cdng tdc kiém todn ndi bd theo ké
hoach dé dugc duyét; xem xét két qua kiém todn va két qud gidm sat
tl xa, danh gia két qua khdc phuc sau thanh tra, sau kiém todn ndi bd
clia cac Bon vi trong todn hé thong.

Truc tiép chi dgo Phong Kiém todn ndi bd (KTNB) thuc hién k& hoach
kiém todn hang ndm va kiém tra dét xudt theo yéu cdu cla HDQT
va/hodc cla TGD; chi dao KTNB thudng xuyén cdp nhat danh gid rui ro
tai cac don vi kinh doanh nhédm diéu chinh k& hoach kiém todn phu
hop tinh hinh thuc té. Ngodi cdc cudc kiém todn dinh ky theo ké hoach
hodic kiém tra dét xudt, Phong KTNB con hé trg cdc don vi trong todn hé
théng trong céng tac thanh tra, kiém tra ca NHNN Chi nhanh Khu vuc.
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TO chifc va nhan su
E——
Ban Piéu hanh

ONG NGUYEN VAN TRONG
Thanh vién HDQT, Téng Gidm déc

Ong Nguyén Van Trong tét nghiép Thac si Kinh t&, c6 nhiéu
nam kinh nghiém trong linh vyc tai chinh - ngcn hang va tung
dam nhiém nhiéu vj tri quan ly cép cao tai céc té chic, tap
dodn 16n tai Viét Nam.

Trong qua trinh cong tac tai Ngcn hang TMCP Viét A, dng da
dam nhiém nhiéu chic vu quan ly, diéu hanh quan trong nhu
Ph6 Téng Giam déc phu trach tai chinh, Phd Téng Gidm dde
phu trach diéu hanh. Hién nay, éng Nguyen Vvan Trong dang
dam nhan vi tri Thanh vién HDQT, Téng Gidm ddc cua Ngan
hang TMCP Viét A.

ONG TRAN TIEN DUNG
Thanh vién HDQT, Phé Tdng Gidm déc

Ong tot nghiép CU nhén Lugt hoc va Ky su diéu khién tau bién,
c6 trén 20 ndm kinh nghlem trong linh vuc tai chinh — ngon
hdang. Trong qud trinh céng téc, 6ng d& dam nhiém nhiéu vi tri
quan trong tai Ng&n hang TMCP Viét A.

Hién nay, éng gill chiic vu Thanh vién Hi ddng Quan tri, ddng
thoi 1 Phd Tong Gidm ddce tai Ngan hang TMCP Viét A, tham gia
diéu hanh va déng gop vao hoat ddng quan tri, phat trién cta
Ngdn hang.

ONG BUI XUAN DUNG
Phé Téng Gidm déc

Ong BUi Xudn Dlng t&t nghiép Thac sT Quan tri Kinh doanh tai
Dai hoc Griggs (Hoa Ky), cb gan 30 ndm kinh nghiém trong linh
vyc tdi chinh — ngdn hang — ddu tu. Trong qud trinh céng tac,
dng da dam nhiém nhiéu vj tri quan Iy tai cdc té chic tin dung
va doanh nghiép.

T ngdy 07/10/2024 dén nay, dng gill chic vu Pho Téng Giam
déc tai Ngén hang TMCP Viét A.
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Nhiing thay déi trong Ban Piéu hanh

Mi&n nhiém chiic vu Pho Tdng Giam déc VIETABANK va gidi quyét nghi viéc
theo nguyén vong cd nhan déi véi 6ng Pham Linh (Nghi quyét sb
05/2025/NQ-HDBQT ngdy 09/01/2025).

Cac giao dich, thu lao va cac khoan Igi ich cia HPQT,
BPH va BKS

a) Luong, thudng, thu lao, cac khodn Igi ich: Bugc trinh bdy trong Bdo
cdo tai chinh n&m 2025 da dugce kiém todn va céng bd trén Website cla
VIETABANK.

b)  Giao dich cd phiéu cta ngudi ndi bd: Pugc bao cdo chi tiét theo Bdo
cdo tinh hinh quan tri Ngén hang TMCP Viét A 2025 va dugc céng bd trén
Website cua VIETABANK.

c) Hop ddng hodc giao dich véi ngudi ndi bd: Buge bdo cdo chi tiét theo
B&o cdo tinh hinh quan tri Ngén hang TMCP Viét A 2025 va dugc céng bo
trén Website cua VIETABANK.

d) Bdanh gid viéc thuc hién cac quy dinh vé qudn tri cong ty:

Trong n@m 2025, HBQT dugc kién todn trén co s& ké thta nhan su nhiém ky
truéc, déng thai bd sung thém thanh vién méi, ndng téng sd tu 05 1én 07
ngusi; trong dé cé 01 thanh vién HBQT kiém nhiém chiic vu diéu hanh va
béu bd sung 01 thanh vién ddc 1ap HPQT. Chat lugng quadn tri dat tiéu
chudn cao nhd kinh nghiém quan Iy da ngdnh tu cac thanh vién HDQT
chuyén trach va cac thanh vién H6i ddng Quan tri Ia 1&nh dao cép cao caa
doanh nghiép.
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T6 chic va nhan su
E——

$6 lugng CBNV vd tém tét chinh sach déi véi ngudi lao dong

1 .632 Can bo nhan vién

N&Gm 2025, VIETABANK tiép  Ngdn hang rda soat, diéu chinh mé
tuc ddi méi cdng tac quan  hinh td chlc theo huéng chuyé&n mén
tri nhdn su theo hudng hoa, t&ng cudng quan tri rdi ro va hd
chuyén nghiép, tinhgonvd  trg chuyén ddi sb. Chinh sdch tién
gdn voi dinh hudng phdt  luong, phuc Igi va luong kinh doanh
trién dai han. Tdong sé nhadn  dudc diéu chinh theo huéng gdn thu
sU todn hé théng dat 1.632  nhdp v6i hiéu qua cdng viéc va két
can bd nhdn vién, dugc qud hoat ddng. Céng tac ddo tao va
phdan bd tai Tru s chinhva  phdt trién nhéan luc dugc ddy manh,
cdc don vi kinh doanh trén 100% cdn bd nhan vién hodn thanh ké
todn quéc. hoach ddo tao; chuong trinh nhan sy
ké nhiém NextGen tiép tuc dugc trién
khai. Ngdn hang ddy manh sé hoéa
qudn tri nhan sy, du kién trién khai hé
théng HRM m¢i ti ndm 2026 nhdm
ndng cao hiéu qud van hanh va quan
ly dU liéu tdp trung.
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Hoat déng cla céng ty con S

/cong ty lién két
e

Cong ty TNHH MTV Qudn ly ng va Khai
thdc tai sadn Ngdn hang TMCP Viét A
(AMC) la céng ty con do Ngdn hdng s&
h{u 100% vén diéu 18, hoat ddng trong
linh vuc quadn ly ng va khai thdc tai san.
Nam 2025, Céng ty duy tri hoat déng on
dinh, tdp trung thuc hién céng tac dinh
gid, qudn ly tdi sdn bdo ddm va khai
thac tdi san. Trong thdi gian t&i, cdng ty
tiép tuc thuc hién ra sodt, danh gia lqi
gid tri tai sadn bdo ddm; tdng cudng cong
tac quan ly, giam sat va trién khai cac
bién phdp khai thdc, x ly tdi san phu
hop Nnhdm téi uu hoa gida tri thu hdi. Qua
dé, Céng ty gdp phdn hd trg Ngén hang
trong cong tadc qudn ly rui ro va ndng
cao chat luong tdi san.
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Tinh hinh tai chinh

Thuc hién Thyc hién  Tang/giam

HEaT bVT
CHITIEU 2024 2025 sovéi2024

Quy mé vén
vén diéu & 5.400 8.164

Vén chi s& hiu 8.857 10.155

TéNng tai san 119.832 140.486
Ty lé an todin vén 9,32 9,37

Két qua hoat dong kinh doanh

Lgi nhudn truéc thué 560
Lgi nhudn sau thué 453
Ty sudt Igi nhuén roéng trén vén chi s& hiu (ROE) 13,9 3,61
Ty sudt Igi nhuén rong trén téng tai san (ROA) 1,01 0,26
Bién Igi nhudn thudn (NIM) 2,83 0,6
Ty |& chi phi trén thu nhdp (CIR) 25,68 (12,68)
Ty 18 ng xdu 1,31 (0,06)

Kha nang thanh khodn

DU ng cho vay khdch hang/Téng vén huy déng (LDR)
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Cao cau co dong, thay doi von dau tu

cua chu so hdu

-

C6 phan va cd cau cé dong

M@ c6 phiéu: VAB

Giao dich trén san HOSE — $& Giao dich Ching khodn Thanh phd H6 Chi
Minh tir ngdy 22/07/2025.

Né&m tai chinh: 01/01/2025 — 31/12/2025

coéng ty kiém toan déc Idp nédm 2025: Cong ty TNHH kiém todn va Binh gid
Quoc té(1AV).

Co cdu cd ddng tai ngay 31/12/2025

P tugng S& lugng cb phdn Ty 1€ s6 hiu (%)

CO6 ddng Ion 73.951.760 9,06%

(s& hau tr 5% vén cé phan tré 1én)

Cé déng nhd 742.408.912 90,94%
Theo logi hinh c6 déng
Cé dong 1a t chuc 180.053.447 22,06%
€4 ddng la cad nhan 636.307.225 77,94%
Theo quéc gia va viing lanh tho

C6 ddng trong nuéc 815.498.194 99,89%
€4 ddng nudc ngodi 862.478 0,11%

Theo loai hinh sé hiiu

C6 ddng Nha nudc 71.058.784 8,70%
cé déng khac 745.301.888 91,30%

Ty lé s& h{tu nudc ngodi téi da: 0,5%

5 6 VIETABANK
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Cd cau co déng, thay doi von dau tu

cua chu s6 hiu

C6 phéan va cd cdu co dong

TY LE S& HUU cO PHAN CO QUYEN BIEU QUYET
CUA CAC THANH VIEN BAN PIEU HANH

Ho vd tén Gidi tinh

1 Nguyén Van Trong Nam
2 Trdn Tién Dang Nam
3 BUi Xuén Dlng Nam

4 Nguyén Thanh Céng  Nam

Chuc vu ?:2 l; S;gncbiénué;z?g s& ;E“/nlJé(%)
Téng Giam déc 0 0,00%
Phé Tdng Gidm dbc 8.304.503 102%
Phé Tdng Gidm ddc 0 0,00%
Ké todn trudng 0 0,00%

Giao dich cé phiéu quy: Nam 2025, VIETABANK khéng c6 phét sinh.
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Tinh hinh thay doi von dau tu

cua chu sé hiu

Bdo cdo tinh hinh thay déi von ch

Thang du

vén cb phan

U sé hilu

Vén chi s&
hdu khac

Quy ddu tu
phat trién

Quy du phdéng
tdi chinh

Quy du tr b6 sung

von diéu |é

Chénh léch
ty gia
hoi dodi

Pon vj tinh: Bong Viét Nam

Lgi nhudn sau thué chua
phan phdi/ L6 10y ké

$6 du ddu ném trudc 5.399.600.430.000 98.600.000 13.470.351 - 381.810.049.905 126.722.039.836 - 2.088.848.996.960 7.997.093.587.052

Téng trong ndm - - - - 74.409.365.187 37.204.682.593 - 867,024,901,858 978,638,949,638

- Lgi nhudn téng trong ndm trudc - - - - - - - 867,024,901,858 867,024,901,858

- Trich bd sung cdc quy - - - - 74.409.365.187 37.204.682.593 - - 111.614.047.780

Gidm trong nédm - - - - - - - (119.054.984.298) (119.054.984.298)

- Trich bd sung cac quy - - - - - - - (119.054.984.298) (119.054.984.298)

$6 du cudi nadm truéc 5.399.600.430.000 98.600.000 13.470.351 - 456.219.415.092 163.926.722.429 - 2.836.818.914.520 8.856.677.552.392

$6 du dau ném nay 5.399.600.430.000 98.600.000 13.470.351 - 456.219.415.092 163.926.722.429 - 2.836.818.914.520 8.856.677.552.392

Téng trong ndm 2.764.006.290.000 - - - 216.502.490.185 216.502.490.185 - 1.319.999.834.944 4.517.011.105.314
- Tang von trong ndm 2.764.006.290.000 - - - - - - - 2.764.006.290.000
- Lgi nhud@n tdng trong nédm - - - - - - - 1.319.999.834.944 1.319.999.834.944
- Trich b sung cac quy (i) - - - - 216.502.490.185 216.502.490.185 - - 433.004.980.370
- Taéng khéc - - - - - - - - -

Giam trong ndm - - - - - (159.917.149.750) - (3.058.744.369.638) (3.218.661.519.388)
- Trich lap céc quy (i) - - - - - - - (454.655.229.388) (454.655.229.388)
- Gidm do chia ¢ tuc tu ngudn
Igi nhudn chua phan phéi - - - - - - - (2.604.089.140.250) (2.604.089.140.250)
- Gidm do s dung quy

tang vén didu I& - - - - - (159.917.149.750) - - (159.917.149.750)

$6 du cudi nédm nay 8.163.606.720.000 98.600.000 13.470.351 0 672.721.905.277 220.512.062.864 - 1.098.074.379.826 10.155.027.138.318

(i): Ngé@n hang thuc hién trich Idp cdc quy ti cde nguén sau:

- /qdn hang thuc hién trich 16p céc quy tir Ioi nhudn sau thué ndm 2024 theo Nghi quyét hop Pai hdi déng C6 déng s6 = Tam trich quy nam 2025
02/2

025/NQ-PHCH ngady 26/04/2025, cu thé:

N&i dung S6 tién (VND) N&i dung S6 tién (VND)
- Lgi nhu@n sau thué ndm 2024 867.024.901.859 - Trich 1@p quy du trir bd sung vén diéu 1é 10% 129.800.000.000
- Lgi nhudn sau thué nédm 2024 10% 86.702.490.185 - Trich 1&p quy dy phong tdi chinh 10% 129.800.000.000
- Trich 1&p quy du phong tdi chinh 10% 86.702.490.185 - Trich I&p quy khen thudng 0,5% 6.490.000.000
- Trich 1&p quy khen thudng 1% 8.670.249.018 - Trich quy phuc Igi 0,5% 6.490.000.000
- Ldi nhudan con lgi sau khi trich Idp cac quy 684.949.672.471

Ngan hang thuc hién tam trich IGp cac quy du trd dua trén két qua hoat déng ndm 2025 vao ché'/' ndm tai chinh. Ngan hang sé thuc hién
trich lap/diéu chinh cdc quy tu Ioi nhudn sau thué ndm 2025 theo Nghj quyét Pai héi déng C6 déng.
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Bao cao tac déng lién quan dén

moi truong va xa hoi
——

Chinh sach | ién quan dén ngudi lao déng

Ngudn nhan lyc Ia mét trong nhiing
nén tdng quan trong déi véi su phat
trién bén ving cla VIETABANK.
Trong Nndm 2025, Ngén hang tiép
tuc trién khai nhiéu gidi phdp doi
md&i trong cdng tac quadn tri nhdn sy
theo hudng chuyén nghiép, hiéu
qud va gdn véi dinh huéng phat
trién dai han, qua dé ndng cao chat
lugng ngudn nhan Iyc va hiéu qud
van hanh trén todn hé théng.

Tai thsi diém 31/12/2025, téng sé
can bd nhdn vién cua Ngdn hdang
va cdc cdng ty con dat 1.632 ngudi,
dugc phén bd tai Tru s& chinh va
mang Iudi don vij kinh doanh trén
todn qudc. Co céu nhan sy tiép tuc
dugc duy tri theo dinh hudng tinh
gon, chuyén moén héa va phu hgp
véi mdé hinh v@n hdnh cua ngdn
hang hién dai, gop phan néng cao
hiéu qud hoat ddng va khd ndng
thich Ung truéc cdc yéu cdu phat
trién maéi.

Trong n&m, Ngan hang da tiép tuc
rd sodt va diéu chinh md hinh t6
chuc theo hudng chuyén mén hoaq,
tdng cudng ndng luc hd trg cdac
chuong trinh chuyén ddi s6, déng
thai ciing ¢é cac chdc ndng quan
tri rGi ro nhdm ndng cao nang luc
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nhdn dién, phdng ngua va quan ly
rdi ro trong hoat déng. Bén canh
dd, Ngan hdang tung budc phat
trién va ma réong cdc mang hoat
déng kinh doanh mai. Nhiing diéu
chinh nay gép phan néng cao hiéu
qud qudn tri, da dang héa hoat
ddng va tao thém ddng luc tang
trudng cho giai doan phdat trién
tiép theo.

Song song Vv&i viéc hodn thién mé
hinh t chlc, Ngan hang trién khai
16 trinh cai tién chinh sdch dai ngd
nhdm ndng cao tinh canh tranh
trén thj truéng lao ddng va thu hut
ngudn nhén lyc chét lugng cao.
Trong ndm 2025, Ngén hdang da
diéu chinh mat bdng chinh sach
tién luong, phuc Igi va co ché luong
kinh doanh theo huéng gdén thu
nhdp cua can bd nhdn vién véi hiéu
qud hoat ddng vad muc dd hodn
thanh muc tiéu cdng viéc.

Bao cao tac déng lién quan dén

moi truong va xa hoi
E

Trong n&m 2026, Ngdn hang duy kién
tiép tuc hodn thién cdc chinh séch
phu cap va phuc Igi, hudng téi xay
dung hé théng dai ngd todan dién,
canh tranh va bén viing.

Céng tdc ddo tao va phdat trién
ngudn nhan lyc tiép tuc ducc ddy
manh nhdm ndng cao nang luc
chuyén mon, ndng luc quadn ly va khaé
ndng thich Ung cda ddi ngd cdn bd
nhan vién. H& thdng ddo tao dudc
trién khai dong bd véi cac chuong
trinh trong tdm vé ban hang, quan tri
rdi ro, phat trién ldnh dao vd chuyén
ddi s6, dong thasi tiing budc chudn
héa theo khung ndng luc va hé théng
chuc danh cdéng viéc.

Trong ndm 2025, 100% can bd nhdn
vién hodn thdnh cdc muc tiéu ddo
tao theo k& hoach, gop phdn nang
cao hiéu qud cdng viéc va chat luong
phuc vu khdch hdang. Ngédn hadng
clng tiép tuc ddi méi phuong phdp
ddo tao theo hudng Ung dung cdng
nghé, dong thsi phat trién déi nga
gidng vién ndi bd, tung budc hinh
thanh mai trudng hoc tdp lién tuc
trong todn hé théng.

Bén canh dé, VIETABANK uu tién quy
hoach va phat trién ngudn nhan luc

ndi bd cho cdac vi tri quan ly,
thdng qua chuong trinh Nhén sy
ké nhiém (NextGen) dudc trién
khai thuéng nién va lién tuc cai
tién. Viéc phdt trién déi ngld qudn
ly t&r ngudn nhén sy ndi bd giup
dam bdo tinh ké thua trong qudn
tri, phat huy kinh nghiém thuc
tién cua déi ngd can bd va tang
cudng su gdn két trong té chuc.

Ngén hang cing tiép tuc chudn
hoa cdc cdng cu qudn tri hiéu
sudt, tdng cudng su lién két gita
muc tiéu chién lugc cha Ngan
hdng v&i muc tiéu cdng viéc cua
tung don vi va can bd nhdn vién,
qua dé ndng cao hiéu qud qudn
tri v& hiéu suat lam viéc trong
todn hé théng.

Trong ndm 2025, VIETABANK ddy
manh tinh gon va sé héa cdc quy
trinh Nnhén sy, déng thdi ra sodt
va chudn hoa cdc nghiép vu
qudn tri n(h&dm ndng cao hiéu qua
van hanh. Tiép néi cdc hoat ddng
ndy, Ngan hang dy kién trién khai
thay ddi hé théng phdn mém
qudn tri nhan sy Md&i t¥ Nndm
2026, hudng t&i quan ly dU liéu
tdp trung va sé hda toan dién
cac nghiép vu nhan su.
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Cung véi cac chuong trinh cai tién
vé td chic va chinh sdch nhan su,
Ngén hang tiép tuc xay dung va lan
téa van héa doanh nghiép, hudng
téi moi trudng ldm viéc chuyén
nghiép, minh bach va khuyén khich
tinh than ddi méi sang tao.

Nhing két qua dat dugc trong
cdng tac qudn tri ngudn nhan luc
da gép phan ndng cao nang luc
van hanh, phat trién ddi ngd nhan
su chdt lugng cao va cling ¢d nén
tdng cho su tang truéng 6n dinh va
bén ving cla VIETABANK trong giai
doan tiép theo.

aﬁ

Cd cdu td chic:
tiép tuc tinh gon,
_chuyén mén hoéa,
h6 trg cac chuang trinh

chuyén déi s6

(T 1 4
aan
w o X
Téng sé nhan su:

1.632 can bo nhan vién
trén toan hé thong

18]

Chuyén dbi sé
quan tri nhan sy:
16 trinh trién khai
hé théng HRM
ma@i ti ndm 2026

MGt s6 chi tiéu nhén sy
noi bat nam 2025

_ Chinh sach déingé:
diéu chinh mat bang tién luong,
phtc Igi va co ché lucng
kinh doanh theo huéng gén
thu nhdp véi hiéu qua cong viéc
va két qua hoat dong

Phat trién Iénh dao:
tiép tuc trién khai chucong trinh
nhan su ké nhiém NextGen
nhdm chuén bj
ngudn quan ly ndi bd

Pdo tgo va phat trién:
100% can bd nhan vién hodn thanh
ké hoach ddo tao trong ndm
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Bao cao tac déng lién quan dén

moOi truong va xa hoi
B
Trach nhiém dai véi cdng dong dia phuong

Cac chuadng trinh an sinh xa hoi
Ngdy 12/1/2025

Tdi trg chuong trinh K&t ndi nhing
vong tay 2025 - Tét cho tré em
nghéo nh&m chung tay mang dén
Tét dm cho tré em nghéo va hé tro
thiét thuc cho tré em tai mét so tinh
khu vuc phia Béc.

Théang 1/2025

VIETABANK phdi hgp véi Tinh dodn Quang Nam thuc hién trao qud Tét cho
cac ba con nghéo Huyén Nam Giang, tinh Quang Nam (nay thudc TP. Ba
N&ng). V&i mong muén dem dén khdng khi Tét dodn vién, gdn két tinh
thdn tuong than tuong di, VIETABANK phéi hop véi Bodn trudng Trung cép
KTKT & Bdo tao cdn bd HTX Mién Trung- Ty nguyén cuing don vi khac thuc
hién trao 30 phdn quad cho cdc em hoc sinh.

Tai Qudang Ngdi, VIETABANK thuc hién trao 50 phdn qud méi phan qua tri
gia 500 nghin cho cdc hd gia dinh c6 hodan canh kho khan.

Théang 3/2025 Théang 4/2025

Trao hoc bdng cho sinh vién nghéo  Chuong trinh thién nguyén “Mdi
hoc gidi, dinh huéng nghé nghiép tai  dm uéc Mo, moi nhd hanh phuc”
trudng Hoc vién tai chinh thang  tai xd Séng Binh, huyén Bdc Binh,
3/2025. tinh Binh Thudn (nay la xd Luong
Son, tinh Ldm Dbdng) thdng
NUAC DONE Hxnl'lm : r-J_;]ElH.r-Lr-.-'.F:ni:EHm 4/2025' in dién VIETABANK da
2 4 " trao tdng 1 cdn nha tinh thuong,
hé trg 10 triéu déng lam dudng
ndéng thén méi va 30 phdn qud
cho cdc hd gia dinh c6 hodn
cdanh ddc biét kho khan.

D LR B
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Ngay 5/9/2025

Nhdn dip khai gidng ndm hoc mdi,
VIETABANK dé trao 100 sudt hoc bdng,
300 ba 16 cho hoc sinh cung nhiéu
tdp v cho hoc sinh nghéo hiéu hoc
véi tdng tri gic 130 triéu ddng.

Théng 10/2025

Trao 50 sudt hoc bdng véi tdng gid tri
25.000.000 déng cho 50 em hoc sinh
c6 hodn canh ddc biét kho khan vuon
lén hoc gidi nhdn dip chuong trinh
Trung thu cla phudng Hong Gai, tinh
Quang Ninh.

Quyén gop 133.000.000 déng nhdm Gng hdé déng bdo chiu anh hudng bai
bdo lut théng qua Uy ban Mgt trdn TS qudc Viét Nam.

Ngdy 29/11/2025

VIETABANK Buén Ma Thuét da trién khai chuong trinh thién nguyén “Chung
tay vuot khé”, trao 50 sudt qua dén 50 hd dan dong bdao dan tdc thiéu sé cé
hodn canh khé khan tai xd Dang Kang, tinh DAk LAk.

Ngdy 13/12/2025

Trién khai Chuong trinh  thién
nguyén tai Phudng Quy Nhon Bac —
tinh Gia Lai (TP. Quy Nhon ca), mét
trong nhing dia phuong chiu
nhiéu thiét hai ndng né do bdo Ia
thdi gian qua.

Khéi KHCN VIETABANK dé truc tiép
thdm hoi, ddng vién va trao tdng
70 phdn qud thiét thuc dén cac hod
ddn bi dnh hudng bdi thién tai, gop
phdn hd tro bda con 6n dinh cudc
sdng va ting buéc khdc phuc khd
khdn sau bdo 1a.
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Théang 12/2025

Tai Bai hdi Thi dua Yéu Nuéc ngdnh
Ngdn hang 1an thi IX, hudng Ung I5i
kéu goi cua Thu tudng Chinh phd,
ngdnh Ngdn hdang da trao tdng
ngudn lyc hd trg déng bdo khdc
phuc hdu qud mua IG théng qua Uy
ban Trung uong MTTQ Viét Nam.
Hoa chung tinh thdn sé chia dy,
VIETABANK déng gdép 500.000.000
déng v6i mong mudn dugc san sé
phdn ndo khé khdan va tiép thém
déng luc dé ba con sé6m on dinh
cudc sdng sau thién tai.

Bao cao tac déng lién quan dén
moOi truong va xa hoi
E——

Cac géi uu dai lai sudat déi véi KHDN

B&n canh cdc chuong trinh an sinh xa hoi, VIETABANK ddng hanh va chia sé
khé khdn véi cac khach hang véi viéc trién khai cac géi lai sudt uu dai déi
véi ddi tugng khdch hang doanh nghiép nhd va via theo dinh huéng thic
ddy va phat tién kinh té x& hdi ca Chinh PhU; Lién két vsi Quy Phat trién
Doanh nghiép Nhd va via (SMEDF) dé thuc hién cap tin dung cho cac
khdch hang doanh nghiép véi muc 18i sudt chi ti 1.2%/ndm dén 4.4%/nam.
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Bao cao tac déng lién quan dén

moOi truong va xa hoi
_——

Tham gia Hoi nghi hop mét doanh nghiép tai dia phucng

VIETABANK tich cuc tham gia dai hdi,
hiép hdi doanh nghiép dia phuocng
dé tiép can, déng hanh va chia sé
kho khan v&i cac doanh nghiép tai
ting ving mién. Thang 12/2025,
VIETABANK phdi hop véi S& Céng
Thuong TP. Can Tho té chiic H8i nghi
hop mdat doanh nghiép ngdanh Cong
Thuong ndm 2025. HOi nghi déng vai
trd cdu ndi thuc ddy déng vén, md
rong co hdi hgp tdac, tung budc hinh
thanh hé sinh thai kinh doanh bén
ving, gép phdn phdt trién kinh té tu
nhdn va tang truéng GRDP cua TP.
Can Tho.

VIETABANK vinh du Iad Nha tdi trg
chinh cla sy kién, ddng thai khang
dinh vai tré ddng hanh 1&u ddi cung
doanh nghiép. Trong khudn khd hoi
nghi dé& dién ra L& ky k&t ghi nhé thda
thudn hgp tac gitta S Céng Thuong,
VIETABANK Can Tho, cdc doanh
nghiép va UBND cdc xd, phudng trén
dia ban thanh phé.

6 6 VIETABANK
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S& Coéng Thuong TP. Can Tho ghi
nhén vad danh gid cao nhing
déng gop cla VIETABANK Can Tho,
gop phdn néng cao hidu qua két
ndi, ddi thoai gilta co quan quan ly
nha nudc va doanh nghiép, thuc
ddy phat trién kinh té dia phuong.
Sy ddéng hanh cla VIETABANK
khdng chi thé hién qua viéc tdi trg
td chiic hdi nghi, ma con qua cdac
gidi phdp tai chinh linh hoat, thiét
thuc, hd trg doanh nghiép tiép can
vén hiéu qud, ma rdng san xudt —
kinh doanh vd hudng t&i tang
trudng bén ving trong ndm 2026
vd cdc nam tiép theo.

B MO HOR MAT BOARH NGHIEP RO AR CONT THUGRD BAM 3035
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Bao cao tac déng lién quan dén

mMoOi truong va xa hoi
_——

Hoat déng thi trudng von xanh

Poi v&i hoat ddng thij truéng von xanh,
VIETABANK c6 chl truong tdi trg von
cho cac dy an Bat ddng san Khu Céng
nghiép sinh thdi theo tiéu chudn ESG
va cac du an ngdanh ndng lugng tai
tao; - D6 véi linh vuc dy dn Bat déng
sdn Khu Cong nghiép, VIETABANK Id
ngdn hang tdi trg cho Khu Cdng
nghiép Nam Cau Kién, ddy la khu céng
nghiép sinh thdi theo tiéu chuén ESG
dién hinh dau tién cé mat tai Vit Nam.
Ngodi ra, VIETABANK c6 chinh sach uu
dai toan dién ddi véi cac khach hang
doanh nghiép nhé va vua hién dang
hoat ddng trong Khu cdng nghiép sinh
thdi Nam Cau Kién.

VIETABANK —= SHINEC

L L ;'I.I odai
béng hanh dung xay

CUOC SONG XANH

Dol CHO KHDN TROMG KON HaM CAL K ~ HAI PHONG
i

GIAI PHAP TAI CHINH XANH
VUNG BUGC KINH DOANH

V6&i chu truong gép phdn nhdm thuc hién muc tiéu gidm phdt thai khi nha
kinh, VIETABANK thuc hién tdi trg cdc dy an thay dién thudc linh vuc ndng
luong tdi tao co6 dia ban trdi dai ti Bdc vdo Nam. Bong thsi, VIETABANK
thuc hién lién két vsi cdc Quy nuéc ngodi nhdm muc dich thu hat ngudn

von tdi trg cho cac du éan xanh.
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N&m 2025, kinh té Viét Nam phuc hdi
tich cuc trong bdi canh kinh té todn cdu
con nhiéu bién déng. GDP tang 8,02%,
thuéc nhdm tang trudng cao trong khu
vuc; quy md nén kinh té& udc dat
12.847,6 nghin ty déng (tuong duong
514 ty USD), thu nhdp binh quan dau
ngudi khoding 5.026 USD. CPI binh quéan
tang 3,31%, tiép tuc dugc kiém sodt dudi
muc tiéu ctia Quéc hdi, gop phan duy
tri 6n dinh kinh té vi mé. Hoat déng
thuong mai qudc té duy tri da tang
trudng khi tdng kim ngach xudat nhap
khdu dat 930,05 ty USD, tang 18,2% so
v6i nGdm 2024.

Nganh ngén hang tiép tuc dong vai tro
quan trong trong viéc cung Ung von
cho nén kinh té. Chinh sdch tién té dudc

Trong bdi cdnh chung cla ngdnh,
VIETABANK tiép tuc duy tri da tang
trudng tich cuc trong ndm 2025, déng
thai tdp trung cang cd nén tang tdi
chinh va ndng cao hiéu qud hoat ddng.

N&m 2025, nén tang tai chinh ctia Ngén
hang dugc clng cé rd nét khi vén diéu
|&é tdng I&n gén 8164 ty ddng va vén
chd s hiu dat 10.155 ty déng. Viéc gia
tdng quy md vén khdng chi gép phdn
ndng cao ndng luc tai chinh ma con
tao du dia thudn Igi cho tdng trudng tin
dung cting nhu cdi thién cac chitiéu an
todin von trong cdc giai doan tiép theo.
BuSc sang ndm 2026, VIETABANK tiép
tuc dinh huéng trién khai cac phuong
&n tang vén diéu 1& nhdm ddp Ung nhu
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diéu hanh theo huéng chu déng,
linh hoat nhdm 6n dinh kinh té vi
mé va kieém soat lam phat. Tang
trudng tin dung todn hé théng
dat hon 19%, dua tdng du ng nén
kinh t& vugt 18,58 triéu ty ddng.
Pong thsi, khudn khé phdp ly tiép
tuc dugc hodn thién théng qua
viéc trién khai Ludt Cac td chuc
tin dung sta déi ndm 2025 cung
cac quy dinh nang chudn an
todn vén, gbp phén cling cd su
én dinh cla hé théng tai chinh.
Bé&n canh dé, qud trinh chuyén
ddi s6 ngdn hang tiép tuc dugc
thic ddy manh mé, dgdt ra yéu
cAu cao hon ddi véi cong tdc
quadn tri rdi ro vd ndng luc van
hanh cla cdc té chiec tin dung.

cAu phat trién trong giai doan mai.

Tinh dén ngay 31/12/2025, téng tai
san cua Ngan hang dat 140.486 ty
dong. Quy md cho vay khach
hdng dat 88.742 ty ddng va huy
doéng von dat 104.039 ty dbéng,
phan anh nd luc Md réng hoat
ddng kinh doanh vd tang cudng
nang luc canh tranh trén thi trudng
tdi chinh — ngdn hang.

Chat lugng tai san tiép tuc dugc
cai thién khi ty 1& ng xau gidm tu
137% xudéng con 1,31% trong n&m
2025, cho thdy hiéu qud clia cdc
gidi phdp tdng cudng qudn tri rai
ro va kiém sodt chét lugng tin
dung.

;
i
§
§
§
3
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3
3

Hiéu qud hoat ddng cua Ngdn hdng
cing ghi nhan sy cai thién dang ké.
ROA dat 1,01% va ROE dat 13,9%, trong khi
Igi nhudn truéc thué dat 1.646 ty ddng,
VUGt 26% so v6i ké hoach dé ra. Két quad
ndy phdn anh hiéu qua tu viéc co cdu
lai danh muc tdi san, tdi uu héa ngu6n
von va kiém sodt chi phi. Bién 1ai thudn
(NIM) dat 2,83%, cho thdy khd ndng khai
thdc va su dung tdi sdn sinh I16i dugc
ndng cao.

B&n canh do6, hé sé chi phi trén thu
nhép (CIR) gidm xudng con 25,68%, thé

hién nhiing chuyén bién tich cuc
trong céng tdc quadn tri chi phi va
ndng cao hiéu sudt van hanh ctia
todn hé théng.

V6i nhing két qud dat dugc,
VIETABANK dang tung budc cung
cd nén tang tai chinh, ndng cao
chét lugng tdi san va cadi thién
hiéu qud hoat ddng, qua doé tao
cO s8 cho giai doan tang truéng
on dinh va bén ving trong cdc
nam téi.
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Panh gia cia HPQT vé cdc mat hoat dong ctia VIETABANK
EEE——

N&m 2025 dat ra nhiéu yéu cdu va dp luc méi déi véi todn ngdnh ngdn
hdng. M&i trudng canh tranh ngdy cdang gia tdng, ky vong cua khdch hdang
ngdy cang cao, trong khi chuyén ddi s6 khéng con Id mét Iua chon ma da
tré thanh yéu cdu tét yéu déi véi cdc té chice tin dung trong qud trinh néing
cao ndng lyc canh tranh va thich Ung véi sy thay ddi cla thj trudng.

Trong bdi canh do, VIETABANK chll ddng taing tdc chuyén déi, ma réng quy
mo tai sdn gan véi hiéu qua kinh doanh, tép trung ddu tu cho nén tang
cdng nghé&, ndng cao nang luc quan tri va van hanh. Bay chinh la nén tang
quan trong dé Ngdn hang thich Ung linh hoat véi thi trudng va tao da but
phd cho giai doan phat trién tiép theo.

N&m 2025 danh dau mdt budc ngodt quan trong trong hdnh trinh phat
trién cla VIETABANK trén thi trudng:

( Ngay ti gidia quy IV/2025, VIETABANK dd s6m vé dich véi cac chi )

tiéu tai chinh trong yéu déu vugst k& hoach cd ndm. )

(K&t thuc ndm 2025, Igi nhudn trudc thué clia VIETABANK téng
gén 52% so v&i ndm 2024, dua Ngan hang vdao nhém co téc do
tang trudng Igi nhudn cao nhat todn nganh, phdn anh hiéu qua
rd nét cla chién lugc tang trudng co chon loc, chu trong chét
luong tdi san va kiém soat rai ro. D

) [

Cé phiéu VAB chinh thic niém yét trén HOSE - S3 Giao dich )
Chuing khodn TP. H6 Chi Minh, dua thuong hiéu VIETABANK budc

lén Mat s@n chai I6n han, minh bach va chuyén nghiép hon. )

N

4 » o ’ e e - \
VIETABANK dd trién khai 04 dgt phat hanh trai phiéu trong ndm
2025, qua dé téing cudng ngudn lyc tdi chinh va da dang hoa cdc

kénh huy déng vén. )

N (O

Thang 9/2025, Ngdn hang hodn tat ndng von diéu 1é 1én gén
8.164 ty dong nhdm ciing ¢ naing luc tdi chinh, cdi thién hé s an
todin vén, ddng thdi m& réng du dia tang trudng va néing cao

ndng luc canh tranh.

A /
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Uy tin v& néng luc tdi chinh cda VIETABANK tiép tuc dudc cdc té\
chlc xép hang tin nhiém quéc té nhu Fitch Ratings va Moody’s
ghi nhdn. Bay Ia su cdng nhdn khdach quan cho hdnh trinh phat
trién an toan, minh bach va bén viing clia VIETABANK. p
Trén hanh trinh hdi nhép, VIETABANK dd ky két théa thudn hgp tac )
chién lugc va tdi trg vén véi E.SUN nhdm khai thdc sdu thi trudng
nha ddu tu nudc ngodi, nhét 1a cac doanh nghiép tai Khu cong
nghiép Cau Kién, Hai Phong.

N (O

/
~

N

VIETABANK ra mét nén tdng ngén hang sé thé hé méi, danh dau
budc tién quan trong trong hanh trinh chuyén ddi sé. VIETABANK
x@y dung hé sinh thdi ngan hang sé todn dién, két ndi xuyén sudt
cdc sdn phdm va dich vu thiét yéu va ma réng ndng cao trai
nghiém khach hang.

/
~

N

2025 I& n&dm VIETABANK tép trung vao viéc cd cdu cac dia diém
kinh doanh phu hgp v&i muc tiéu va tinh hinh thi truéng, chu
déng dén déu nhu cdu tdi chinh tai nhing trung tdm céng
nghiép - thuong mai dang tdng trudng manh, gia tdng dé phu
thuong hiéu.

\

Quy mé hoat dong cua VIETABANK giai doan 2015 - 2025
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Von diéu 1é & Lgi nhudn trudc thué giai doan 2015 - 2025
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2025

N&m 2025 dé khép lai véi nhiéu ddu an quan trong, tao nén moéng viing chdc
cho ch&ng dudng phat trién tiép theo véi ndng luc vén hoéa duge clng cd,

chuyén ddi s6 dugc déy manh va quan tri chuén muc, minh bach.
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Panh gia ciia HPQT vé hoat déng clia Ban Piéu hanh
B

Hoat ddéng giam sat clia HPQT ddi véi Ban Biéu hanh dugc thuc hién theo
Quy ché qudn tri ndi bd clia VIETABANK. HDQT ddnh gia cao két qud va nd
luc cUa Ban Biéu hanh trong ndm 2025, cu thé:

p

~

HBQT gidm sat cdc hoat ddng clia Ban Biéu hanh théng qua cac
cudc hop giao ban hang thdng, hop dinh ky hang quy cda HBQT
va cé y kién danh gid, chi dgo sdt sao ddi véi cac hoat ddng cla
Ngén hang. Trén co s dé Ban biéu hanh doc da té chlc, trién
khai tét cac noi dung dinh huéng ctia HDQT. K&t qua kinh doanh
ndm 2025 hodn thanh 5/6 chi tiéu dugc giao: Tong tdi san, huy
déng, cho vay khdch hang, Ioi nhudn truéce thué vuct ké hoach.

\

Ban Piéu hanh da tuén thi cdc quy dinh Ludt cdc T6 chuc tin
dung, Piéu 1&, Nghi quyét ra BHBCD va cdc Nghi quyét ciia HDQT
trong viéc chi dao, quan ly, diéu hanh hoat dong cua VIETABANK.

Hé théng quadn tri rdi ro va van hanh dugce ciing cé ddng b, dam
bdo an todn va ndng cao hiéu qud hoat ddng.

Ngudn nhén luc dugc tuyén dung, ddo tao phu hop véi nhu cdu
phat trién, cdc chuong trinh phuc Igi dugc trién khai hiéu qud, gop
phan gitr chdn va phat trién déi ngl nhan su ndng cot.

Hé théng céng nghé théng tin dugc dau tu, ndng cép va van
hanh an toan, ddp Ung kip thséi yéu cdu hoat déng vé ndng cao
trdi nghiém khdch hang.

N N A R

Cd s3 vat chat va mang lusi diém giao dich dugc cdi tao, hodn
thién, goép phdn nang cao hinh anh nhdn dién thuong hiéu
VIETABANK va tao dung niém tin cho khdach hang trong qud trinh
giao dich.

NS S N7 N
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Cac ké hoach, dinh huéng ctia HDQT

B
MGi trudng kinh doa

N&m 2026, Quéc hdi dat muc tiéu tang trudng kinh té ti 10% trd 1én, GDP
binh quén dau ngudi dat 5.400-5.500 USD vd kiém soat lam phdt khodng
4,5% nhdm tao nén tang on dinh cho t&ng trudng cao. Ty gid USD/VND dugc
du bdo c6 thé tang nhe 2,5-3% do ap luc ngoai té va chénh léch 1ai sudt
trong — ngodi nuéc, trong khi ddéng vén FDI tiép tuc duy tri tich cuc, tap trung
vdo cdng nghé cao, ndng lugng xanh va logistics. Trong bdi canh d, Ngan
hang Nha nuéc Viét Nam dinh huéng diéu hanh chinh sdch tién té chu
dong, linh hoat, ph6i hop chat ché véi chinh sach tdi khoa; kiém sodt tang
trudng tin dung todn ngdanh khodng 15%, siét tin dung bat déng san va qudn
ly ch&t han mic tin dung ngay ti quy 1/2026.

Ngdanh ngdn hang dugc du bdo chiu dp luc gia téing vé vén khi yéu cdu
tdng cudng bd dém vén theo Théng tu 14 dugc trién khai, budc cdc TCTD
ddy manh tang von diéu 1& nhdm cai thién hé sé an todn von (CAR), kiém
sodt ng xdu va 1&i dy thu. Bdng thdi, xu hudng dich chuyén sang tin dung
tiéu dling, SME va cdc linh vuc sdn xudt — dich vu cé dong tién bén viing sé
rd nét hon. Chuyén ddi s6, phat trién dir liéu ngdnh, sé héa quy trinh va tich
hop da k&nh thanh todn tiép tuc & trong tdm chién lugc, di kém véi viéc gia
tang déu tu cho an todn théng tin, bdo mat dir liéu va phong chdng gian
I&in trong Mai trudng s6, qua dé ndng cao ndng luc canh tranh va kha ndng
chéng chiu rui ro clia hé thong.

Pinh huéng hoat do

Trén co s& két qua dat dugc trong ndm 2025 va bdi canh co héi, thach thic
clia méi trudng hoat déng ndm 2026, Hoi ddng Quan tri dinh huéng trong
ndm tdi tdp trung vao:

€] 16 chic, trién khai chuong trinh hanh déng cia VIETABANK trong ndm
2026 trén co s& nghién cuuy, thuc hién cac ndi dung trong tdm trong pham
vi clia T8 chuc tin dung theo Chi thi s6 01/CT-NHNN ngdy 09/01/2026 cla
NHNN vé& trién khai nhiém vu nganh Ngdn hang ndm 2026, diéu hanh chinh
sdch tién té cla Chinh phd, NHNN va Chi thi s6 02/CT-NHNN ngdy
09/01/2026 ctia NHNN vé dédy manh chuyén ddi sé va dam bdo an ninh, an
todn thdéng tin trong hoat ddng Ngdn hdng ndm 2026; Chuong trinh phat
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trién bén viing tich hop ESG, tang trudng xanh trong hoat déng Ngén hang.
ﬂ BAm sat k& hoach kinh doanh ndm 2026, tang trudng quy md, khai
thac ngudn vén gid ré, mé rdng giao dich véi cac dinh ché tdi chinh trong va
ngodi nudc, tang ty trong tién gli thanh todn, tién gui khéng ky han, dam
bdo hiéu qua ty I1&é an todn hoat ddng Ngdn hang.

([ Tiép tuc thuc hién muc tiéu chuyén dich cdp tin dung cho khdch hang
theo dinh hudéng tép trung phdn khidc khach hdng cad nhén, hd kinh doanh,
doanh nghiép via va nhd trén co s& phén tich nhu cdu, cung cap sdn phdm
dich vu Ngén hdng, néng cao trdi nghiém khach hdang va khai thac ban
chéo/bdn thém cdc khdch hang la déi tdc chién luge cla VIETABANK.

G Tang cudng Ung dung céng nghé vao ndng cdp va phdat trién san
phdm — dich vy, phat trién hé thong thanh todn: ddy manh kénh giao dich
Ngdn hang hién dai (hodn thanh golive nén tang Ung dung ngdn hang sb
nhu Ommi Channel KHDN), trién khai cdc hinh thic thanh todn méi, khéng
ngling ndng cao chdt lugng dich vu va trdi nghiém khdch hdang théng qua
cac chuong trinh quadn tri con ngudi, xdy dung van hdéa va ndng cao ndng
luc 16nh dao cha cac cép qudn ly nhdm thuc ddy kinh doanh,.. gép phdn
tdng trudng thu nhép dich vu va cda Ngan hang.

Dbdy manh cdng tdc chuyén ddi s8, s6 héa hoat ddng Ngdn hdang phu
hop véi hoat ddng cla VIETABANK, ting buéc hién dai hoa hé théng ban
hang va ké&nh phan phdi, busc déu dap Ung tang trudng ddi véi dich vu
Ngd&n hdang tdai chinh cd nhan, khadch hdng Doanh nghiép via va nho.

Q Chu trong céng tac quan ly chdt luong tin dung, ndng cao ndng luc
quadn tri rdi ro; kiém sodt va thu hdi va x ly ng xéu; ngan ngla, han ché téi da
ng xau mMéi phat sinh Nhdm dam bdo ty 1& ng xau dat mic dudi 3% theo dinh
huéng diéu hanh ciia NHNN.

/| Tiép tuc duy tri x&p hang tin nhiém qudc t&, ddt muc tiéu nang tdi thidu
mot béc xép hang tin nhiém Fitch Rating so véi ndm truéc, ddy manh hoat
déng kinh doanh vén trén thi trudng 2 va Ngdn hang dau tu, day manh huy
déng vén gid ré tu cdc té chic dinh ché tai chinh nudc ngodii.

(/| & chuc thuc hién muc tiéu truéc Quy 111/2026 hodn thanh céng tac quy
hoach Igi mang Iusi Chi nhdnh/ Phong giao dich, di chuyén dia diém kinh
doanh ddp Ung yéu cdu phdt trién va phd hgp véi quy dinh tai Théng tu
32/2024/TT-NHNN, chia tach sap nhép cdc tinh/thanh phé.

Q T6i uu chi phi hoat déng thudng xuyén, quan ly chi tiéu hiéu qua, hgp ly
dam bdo phl hgp v6i nhu cdu phdt trién kinh doanh ctia Ngén hang trong
ndm 2026.

€. Hoan thanh tang vén Diéu 1& theo Phuong én dudc Bai hoi Pong cb
déng thudng nién théng qua.
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€| Hoan thanh tai co cdu té chic hoat ddng clia Céng ty TNHH MTV Qudn
ly Ng va Khai thdc Tai sadn Ngén hang TMCP Viét A tudn tha Théong Tu
31/2025/TT-NHNN ngdy 30/9/2025.

€{ Ra sodt kién toan bé may diéu hanh, hé thong kiém sodt néi bg, quy
trinh va quy dinh ndi bd theo quy dinh clia Théng tu 83/2025/TT-NHNN ngdy
31/12/2025; bd sung va co cdu ngudn nhén luc hop ly cho trién khai kinh
doanh ddc biét déi véi nhan su kinh doanh phu hgp dinh huéng cho vay clia
VIETABANK; tiép tuc nghién ctu hodn thién co ché tién luong va hiéu sudt lao
déng, phat trién cdc chinh sach ddi ngd CBNV nhdm thu hat, ddo tao va gid
chdn nhan tai.

€{ Tiép tuc nghién cuu, ddu tu, hién dai hoa hé thdng cdng nghé théng tin
nham ddp Ung yéu cdu bdo mat thdng tin, ing dung phat trién khdch hang
va ddy manh céng tac bdo cdo qudn tri, phan tich kinh doanh.

€{ Tang cusng thuc hién cac chuong trinh vain héa dodn thé gén két van
hoéa doanh nghiép.

€ Tang cudng cdng tdc truyén théng, cdc chuong trinh gén két cong
ddng, tir dé6 néing cao nhan dién thuong hiéu, hinh adnh cla VIETABANK trong
long khdch hang va cdng dong.

Vé ké hoach kinh doanh n&m 2026, VIETABANK d&t muc tiéu véi cdc chi tiéu
kinh doanh nhu sau:

[ rngerQhCI)éQrg ﬁgrzz%%% tdn;yt:Léxéng
ty dong ty déng %

1 Téng tdi san 140.486 150.500 7,

2 Huyddng vén 104.039 115.441 1

3 Cho vay khach hang (*) 88.742 101.633 14,5

4 Lginhudn trusc thué 1.646 1.945 18,2

5  Vvondiéulé 8.164 12.688 55,4

6  Tylénoxdu 131% <3%

(*) Tang trudng tin dung nam 2026 diéu chinh linh hoat theo han mic tang trudng tin dung n&m 2026 dugc NHNN giao.
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N&m 2026, VIETABANK ddt muc tiéu Igi nhudn trudc thué dat 1.945 ty déng,
tang 18,2% so véi két qua thuc hién ndm 2025. Tdng tdi sén ké hoach tang
7,1%, qua do dua quy md tdi san dat 150.500 ty dong.

VIETABANK clng dat muc tiéu cho vay khach hang dat 101.633 ty déng (tang
14,5% va& theo han muc tang trudng tin dung do NHNN giao), huy déng vén
dat 115.441 ty déng (tdng 11% so v&i thuc hién 2025). VIETABANK tiép tuc duy
tri muc tiéu kiém sodt ty 1& ng xau dudi 3%.

V&i muc tiéu vén diéu 1é dat hon 12.688 ty ddng vaio ndm 2026, VIETABANK sé
tiép tuc trién khai cac gidi phdp tang vén nhdm cting ¢ hé sé an todn vén
vd t&ing cudng ndng luc tai chinh phuc vy tang trudng bén ving.

TU nhiing dinh hudng trén, VIETABANK tiép tuc kién dinh véi muc tiéu phat
trién an todn, hiéu qud véa bén ving, tiing budc ndng cao nang luc tdi chinh,
nang luc quan tri va chét lugng dich vu. Ngan hang hudng téi xdy dung nén
tdng tang trudng dadi han, gia téng gid tri cho cb déng, khdch hang va céc
bén lién quan, ddng thai ddng gdp tich cuc vao su phat trién én dinh cla hé
théng tai chinh — ngé@n hang va nén kinh té.

Chuong 5 8'|
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THONG TIN NGAN HANG

I

Ngén hang Thuong mai C6 phan Viét A (sau déy goi tat Id "Ngdn hang”) I&
ngdn hang thuong mai cd phan dugc thanh Idp tai nuéc Céng hoa Xa hoi
chi nghia Viét Nam. Ngdn hang dudc thanh Idp theo Quyét dinh s
440/Qb-NHNN ngdy 09/05/2003 clia Ngdn hang Nhd nuéc Viét Nam va Gidy
phép hoat ddng s& 12/NH-GP ngdy 09/05/2003. Ngdy 31/05/2019, Ngdn hdang
Nhd& nuéc Viét Nam dé cdp Gidy phép sé 55/GP-NHNN thay thé cho Gidy
phép hoat ddng s6 12/NH-GP ngdy 09/05/2003. Thai gian hoat déng cla
Ngan hang theo gidy phép Id 99 ndm ké tir ngdy 09/05/2003. Ngén hdng
dang hoat ddng theo Gidy ching nhdn ddng ky doanh nghiép sb
0302963695 do S& K& hoach va Bau tu thanh phé H6 Chi Minh cap 1an ddu
ngdy 19/06/2003, s6 0302963695 do S& K& hoach va Bau tu thanh phd Ha Nbi
cdp thay déi 1&n thi 33 ngdy 17/05/2023.

CAC THANH VIEN HOI DONG QUAN TRI, BAN KIEM SOAT
VA BAN TONG GIAM POC

Hai dong quan tri

Ho vd tén Chuc vu Ngdy bd nhiém/Mién nhiém
Ong Phuong Thanh Long Chu tich H&i ddng Quan tri

Ong Phan Van T6i Thanh vién Hi ddng Quan tri

Ong Nguyén Héng Hai Thanh vién Hoi déng QuAnN tri

Ong Trén Tién Dlng Thanh vién Hoi ddng QuAnN tri

Ong Lé Hoéng Phuong Thanh vién déc 1ap H6i ddng quan tri

Ong Nguyén Van Trong Thanh vién Hoi ddng quan tri B4 nhiém ngdy 26/04/2025

Ong Thai Nguyén Hoang Nh& Thanh vién ddc Idp Hoi ddng quan tri B& nhiém ngdy 26/04/2025

Ban Kiém sodat

Ho va tén Chuc vu

Bda Nguyén Kim Phugng Trudng ban
Ong Nguyén vVan Thanh Thanh vién
Ong Tréin Ngoc Hai Thanh vién

Ban Téng Gidm déc va Ké todn trudng

Ho va tén Chtic vu Ngdy bé nhiém/Mién nhiém

Ong Nguyén Van Trong Téng Giam déc B nhiém ngay 17/04/2025
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Ong Trén Tién Ding Phé Téng Gidm déc
Ong BUi Xudn Ding Phé Téng Giam ddéc
Ong Pham Linh Pho6 Téng Gidm déc Mi&n nhiém ngay 11/01/2025

Ong Nguyén Thanh Céng Ké toan trudng

Ngudi dai dién phap luat

Ngudi dai dién theo phap ludt cua Ngén hdng trong ndm tdi chinh va cho
dén thsi diém I1ap bdo cdo ndy ld éng Phuong Thanh Long — Chu tich Hoi
dong quan tri.

Ong Nguyén Van Trong dang gil chiic vu Téng Giam déc Ngdn hang dugc
H&i ddng Quan tri Gy quyén ky Bdo cdo tdi chinh hop nhét ctia Ngén hang
theo Gidy uy quyén sé 125/2025/UQ-CT.HBQT ngdy 17 thang 04 ndm 2025
clia Hoi déng Quan tri Ngan hang TMCP Viét A.

CAC SUKIEN PHAT SINH SAU NGAY KET THUC NAM TAI CHiNH
Khéng cé su kién quan trong ndo xdy ra ké tu ngdy két thic ném tai chinh
dua dén yéu cdu phai diéu chinh hodc céng bd trong thuyét minh trong
Bdo cdo tdi chinh hop nhat.

KIEM TOAN VIEN

Coéng ty TNHH Kiém todn va Binh gid Quéc té dudgc chi dinh Id kiém todn vién
thuc hién kiém todn Bdo cdo tdi chinh cho n&m tdi chinh két thuc ngay 31
thang 12 ndm 2025 cda Ngan hang.

Chuong 6 85
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BAO CAO CUA BAN PIEU HANH
R

Ban Biéu hanh Ngan hang Thuong mai C6 phan Viét A (sau ddy goi tat 1
“Ngdn hang”) trinh bay B&o cdo cla minh vd Bdo cdo tdi chinh hgp nhat dé
dugc kiém todn clia Ngan hang cho ndm tdi chinh két thuc ngdy 31thang 12

nam 2025.

CONG BO TRACH NHIEM CUA BAN PIEU HANH
pO1 VI BAO CAO TAI CHINH

Ban Biéu hanh Ngén hang co trdch nhiém 1ap Bdo cdo tdi chinh hgp nhat
phan anh mét cach trung thuc va hgp Iy tinh hinh tai chinh hop nhét clia
Ngén hang tai ngdy 31thang 12 nédm 2025, cling nhu két qud hoat ddng hop
nhat va tinh hinh luu chuyén tién té hop nhat ndm tai chinh két thic cung
ngdy. Trong viéc Iap Bao cdo tdi chinh hgp nhat ndy, Ban Biéu hanh duge
yéu cau phai:

. Lua chon cdc chinh sdch ké todn thich hop va dp dung cdc chinh
sach dé mét cach nhét quan;

. Pua ra cdc xét dodn va udc tinh mot cach hop ly va thdn trong;

. Néu ré cac nguyén tdc ké todn thich hop cé dugce tudn thi hay khéng,

c6 nhiing ap dung sai léch trong yéu céin dugc cdng bd va gidi thich trong
bdo cdo tai chinh hay khdng;

. L&p bdo cdo tai chinh trén co s hoat ddng lién tuc tru trudng hop
khong thé cho rdng Ngdn hang sé tiép tuc hoat ddng kinh doanh; va

. Thiét ké va thuc hién hé théng kiém sodt ndi bd mdt cach hiu hiéu
cho muc dich Iap va trinh bay bao cdo tai chinh hop ly nhém han ché rdi ro
va gian 1an.

Ban Biéu hanh Ngén hang chiu trdch nhiém dam bdo réng sé ké toan dugce
ghi chép mét cach phu hgp dé phdn anh mét cach hgp ly tinh hinh tdi
chinh hgp nhét clia Ngdn hang & bat ky thsi diém ndo va dam bdo rdng
Bdo cdo tdi chinh tudn thd chudn muc ké todn, ché dd ké todn dudgc trinh
bay & thuyét minh s6 2 clia Bao cdo tai chinh hop nhat va cac quy dinh
phdp Iy cé lién quan dén viéc 1ap va trinh bay Bao cdo tai chinh hop nhat.
Ban biéu hanh clng chju trach nhiém ddm bdo an todn cho tdi san cla
Ngén hang va thuc hién cdc bién phdp thich hgp dé ngan chdn va phat
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BAO CAO CUA BAN PIEU HANH (tiép theo)
[

hién cac hanh vi gian 1&n va sai pham khéc.

Ban Diéu hanh xac nhan rdng Ngan hang da tudn thd cdc yéu cdu néu trén
trong viéc I&p Bd&o cdo tdi chinh hop nhét.

PHE DUYET BAO CAO TAI CHINH

Ban Diéu hanh phé duyét Bao cdo tai chinh hop nhat dinh kém. Bao cdo tai
chinh hop nhét da phan anh trung thuc va hop ly tinh hinh tai chinh hop
nhat cla Ngan hang tai thai diém 31 thang 12 ndm 2025, cling nhu két quad
hoat déng hop nhdt va cdac ludng luu chuyén tién t& hop nhat cho ky ké
todn két thic clng ngdy, phu hgp véi cdc chudn muc ké todn, Ché dd ké
todn Viét Nam va cdc quy dinh cé lién quan dén viéc 1ap va trinh bdy Bdo
cdo tai chinh hgp nhét dp dung cho céac TCTD hoat ddng tai Viét Nam.

CAM KET VE CONG BO THONG TIN

Ban Piéu hanh cam két rdng Ngén hdang tudn thd Nghi dinh
155/2020/ND-CP ngdy 31/12/2020 cGia Thu tudng Chinh phi Quy dinh chi tiét
thi hdnh mét s6 diéu cua Ludit ching khodn va Ngdn hang khéng vi pham
nghia vu céng bd théng tin theo quy dinh tai Thdng tu sd 96/2020/TT-BTC
ngdy 16/11/2020 cta B Tai chinh huéng dén vé viéc cong bo théng tin trén
Thi trudng chiing khodn, Théng tu s6 68/2024/TT-BTC ngdy 18/09/2024 sa
ddi, bd sung mét s6 diéu cla cac théng tu quy dinh vé giao dich ching
khodn trén hé thong giao dich ching khodn; bu trir vé thanh todn giao dich
chuiing khodn; hoat déng cla cdng ty ching khodn va céng bd théng tin
trén Thi trudng chdng khodn.

(bl

-_—

Nguyén Vin Trong
Tdng Giam déc
Ha Noi, ngay 30 théang 03 nim 2026

Chuong 6 87
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Cong ty TNHH Kiém toan va Binh gia Quéc té n ﬂ ﬂ

International Auditing and Valuation Company Limited T AN A LTI

S6: 07072.2/2025/BCTC/IAV
BAO CAO KIEM TOAN BOC LAP

Kinh guri: Cac cb déng
Héi déng quan tri, Ban Kiém soat va Ban Diéu hanh
Ngan hang Thwrong mai Cé phan Viét A

Chung t6i da kiém toan B&o c&o tai chinh hop nhéat kém theo clia Ngan hang TMCP Viét A (sau day goi tét
la “Ngan hang”) dwoc lap ngay 30 thang 03 ndm 2026, tir trang 07 dén trang 52, bao gém: Bao cao tinh hinh
tai chinh hop nhét tai ngay 31/12/2025, Bao cdo két qua hoat dong hop nhét, Bao cdo lwu chuyén tién té
hop nhat cho nam tai chinh két thic clng ngay va cac thuyét minh Bao cao tai chinh hop nhéat kém theo.

Trach nhiém cua Ban Diéu hanh

Ban Diéu hanh Ngan hang chiu trach nhiém vé viéc 1ap va trinh bay trung thwc va hop Iy Bao cao tai chinh
hop nhat clia Ngan hang theo chudn muc ké toan, ché do ké toan Viét Nam ap dung cho cac TCTD do
NHNN ban hanh va céc quy dinh phap Iy c6 lién quan dén viéc Iap va trinh bay Bao cdo tai chinh hop nhét
va chiu trach nhiém vé kiém soat ni b6 ma Ban Diéu hanh xac dinh 1a can thiét & dam bao cho viéc lap va
trinh bay Bao cdo tai chinh hop nhét khong c6 sai s6t trong yéu do gian lan hodc nham Ian.

Trach nhiém cha Kiém toan vién

Trach nhiém cla chung t6i la duwa ra ¥ kién vé Bao cao tai chinh hop nhét dwa trén két qua clia cude kiém
toan. Chung téi da tién hanh kiém toan theo cac Chudn muc Kiém toan Viét Nam. Cac Chuén muc nay yéu
cau chung t6i tuan thi chudn myc va cac quy dinh vé dao dic nghé nghiép, 1ap ké hoach va thuc hién cudc
kiém toan d@é dat duoc sy dam bao hop Iy v& viéc liéu Bo cdo tai chinh hop nhét clia Coéng ty cb con sai
sot trong yéu hay khong.

Coéng viéc kiém toan bao gdm thye hién cac thii tuc nhim thu thap cac bing chirng kiém toan vé cac sb ligu
va thuyét minh trén Béo cdo tai chinh. Cac th tuc kiém toan dwoc Iwa chon dwa trén xét doan cla kiém
toan vién, bao gom danh gia rii ro c6 sai sét trong yéu trong Bao céo tai chinh hop nhét do gian lan hoac
nham I&n. Khi thyc hién danh gia cac rdi ro nay, kiém todn vién da xem xét kidm soat noi bé clia Céng ty lién
quan dén viéc 1ap va trinh bay Bao céo tai chinh hop nhét trung thuc, hop ly nham thiét ké cac tha tuc kiém
toan phu hop véi tinh hinh thuc té, tuy nhién khong nhdm muyc dich dwa ra y kién v& hiéu qua clia kidm soat
ndi bo ciia Cong ty. Cong viéc kiém toan cling bao gém danh gia tinh thich hop clia cac chinh sach ké toan
duoc ap dung va tinh hop Iy clia cac wéc tinh ké toan cla Ban diéu hanh cling nhu danh gia viéc trinh bay
téng thé B4o cao tai chinh hop nhét.

Chung t6i tin twéng réng cac béng chirng kiém toan ma ching t6i da thu thap duwoc Ia day du va thich hop
lam co' s& cho y kién kiém toan clia chuing ti.

Y kién cua Kiém toan vién

Theo y kién clia chung téi, Bao cdo tai chinh hgp nhat da phan anh trung thiec va hop Iy, trén céc khia canh
trong yéu, tinh hinh tai chinh hop nhat ciia Ngan hang TMCP Viét A tai ngay 31/12/2025 ctng nhw két qua
hoat dong kinh doanh hgp nhét va Iwu chuyén tién té hop nhat clia Ngan hang Thuong mai C& phan Viét A
cho nam tai chinh két thic ciing ngay, phi hop véi chuén muyc ké toan, ché d6 ké toan Viét Nam ap dung
cho cac TCTD do NHNN Viét Nam ban hanh va cac quy dinh phap ly cé lién quan dén viéc 1ap va trinh bay
Bdo c4o tai chinh hop nhét.

88 VIETABANK
— = Bdo cdo thudng nién 2025

BAO CAO KIEM TOAN BOC LAP (Tiép theo)

Vén dé khac

Bdo cdo tai chinh hgp nhat cho nam tai chinh két thuc ngay 31/12/2024 clia Ngan hang da dwoc kiém toan
b&i Kiém toan vién va Céng ty kiém toan khac. Kiém toan vién da dwa ra y kién chap nhan toan phan déi voi
bag cdo tai chinh hop nhat nay vao ngay 27/03/2025.

oG'ONG VAN THIEU NGUYEN PHU'ONG THUY
Phé Giam déc Kiém toan vién
S6 Gidy CN DKHN kiém toan: 5353-2025-283-1 S6 Giay CN DKHN kiém toan: 4567-2022-283-1

Thay mat va dai dién cho
CONG TY TNHH KIEM TOAN VA BINH GIA QUOC TE
Ha Noi, ngay 27 thang 03 ndm 2026

Chuong 6 9
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NGAN HANG THI'ONG MAI CO PHAN VIET A

Miu sé B02a/TCTD-HN

Tang 4 va thng 5, toa nha Samsora Premier, s6 105 dwong Chu Van An, p. Ha Bong, tp. Ha Noi

BAO CAO TiNH HINH TAI CHINH HOP NHAT

CHi TIEU

Thuyét

minh

Tai ngay 31 thang 12 ndm 2025

$6 cudi nam

Bon vi tinh: VND

S6 dau nam

A. TAl SAN

I. Tién mat, vang bac, da quy

Il. Tién gtri tai Ngan hang Nha nwéc

Il. Tién gt¥i va cho vay cac TCTD

khac

1. Tién gtvi tai cac TCTD khac
2. Cho vay cac TCTD khac

3. Dy phong rti ro

V. Cac cong cu tai chinh phai sinh

va cac tai san tai chinh khac

VI. Cho vay khach hang
1. Cho vay khach hang

2. Dy phong rdi ro cho vay khach hang

VII. Chirng khoan dau tw

1. Chirng khoan dau tw s8n sang dé ban
2. Dw phong rdi ro chirng khoan dau tw

VIIl. Gép von, dau tw dai han
1. Bau tw vao cong ty con
2. BAu tw dai han khac

3. Dw phong giam gia dau tw dai han

IX. Tai san ¢b dinh

1. Tai sén ¢6 dinh hitu hinh
a. Nguyén gia TSCD

b. Hao moén TSCD

2. Tai san cb dinh vé hinh

a. Nguyén gia TSCB

b. Hao mon TSCH

X. Tai san C6 khac

1. Cac khoan phai thu

2. Cac khoan 1ai, phi phai thu
3. Tai san Co6 khac

- Trong d6: Loi thé thwong mai

4. Céc khoan dy phong rdi ro cho
cac tai san Cé ndi bang khac

TONG TAISAN CcO
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41
4.2

4.3

431
4.3.2

4.4

4.5

4.5.1
452
4.6

4.7

4.8

4.9

4.10

4.101
4.10.2
4.10.3

4104

330.713.532.909
1.130.892.390.822

22.327.706.658.791

19.627.706.658.791
2.700.000.000.000

201.725.492.000

87.680.386.166.857
88.741.515.803.254
(1.061.129.636.397)
19.193.830.902.831
19.193.830.902.831

68.513.057.668
83.610.010.000
(15.096.952.332)
476.766.961.767
328.462.792.261
583.536.460.654
(255.073.668.393)
148.304.169.506
277.821.234.823
(129.517.065.317)
9.074.996.503.840
3.596.202.617.806
4.837.421.446.449
903.401.169.785

(262.028.730.200)

332.682.411.624
1.307.943.260.441

17.688.962.745.317

11.888.962.745.317
5.800.000.000.000

79.157.063.600.968
79.915.536.116.174
(758.472.515.206)
14.132.542.068.014
14.146.614.968.014
(14.072.900.000)
82.610.010.000

82.610.010.000
235.920.702.325
79.492.173.316
319.125.415.705
(239.633.242.389)
166.428.529.009
268.564.701.169
(112.136.172.160)
6.894.311.893.838
1.858.916.690.044
4.676.753.561.658
726.652.741.577

(368.011.099.441)

140.485.531.667.485

119.832.036.692.527

NGAN HANG THU'ONG MAI CO PHAN VIET A

Mau sé B02a/TCTD-HN
Téng 4 va tang 5, tba nha Samsora Premier, 6 105 dwéng Chu Van An, p. Ha Béng, tp. Ha Nai

BAO CAO TiNH HiNH TAI CHINH HOP NHAT (tiép theo)
Tai ngay 31 thang 12 ndm 2025

Eon vi Hnh: VD

CHI TIEU Thuyét 84 cudi ndm Sé diu nam
minh
B. NO' PHAI TRA VA VON CHU S& HO*U
L. Che Khor:ner Chink-phu v Ngan hang 411 4.735.942.883.755 2.089.135.194.031
Nha nwic
Il. Tién givi va vay cac TCTD khéc 4.12 19.388.849.485.354 14.105.595.505.524
1. Tién gi¥i clia cac TCTD khac 4121 18.731.445.714.418 12.078.354 793 845
2. Vay cac TCTD khac 4.12.2 657.403.770.936 2.027.240.711.879
I, Tién qtri ciia khach hang 413 99.079.937.892.602 50.289.420.877.823
IV. Cac céng cu tai chinh phai sinh va
cac khodn ne tai chinh khac oo . BN RU0M)
V. Vén tai trer, Uy thac diu tw, cho vay
TCTD chiu ril ro 20.319.696.708 =
V1. Phat hanh gidy t& co gia 4.14 4.958.830.500.000 2.145.000.000.000
VIl. Cac khoan ne khac 4.15 2.146.624.070.750 2.337.582.372.757
1. Céc khoan I&i, phi phai tra 1,395 607504 118 1.617.346.167 552
2. Céac khoan phai tra va cdng ng khac 750526 476.632 720.236.205.205
TONG NQ' PHAI TRA 130.330.504.529.167  110.975.359.140.135
VIIl. Vén chii sé& hivu 4.16 10.155.027.138.318 8.856.677.552.392
1, Vén ctia TCTD 8.163.718.790.351 5.399 712.500.351
a. Von diéu lé 8.163.606.720.000 5.399.600.430.000
b. Thdng dwr vén cé phan 98.600.000 98.600.000
- Vén khéc 13.470.351 13.470.351

[
2. Quy cta TCTD

3. Chénh l&ch ty gia hai doai
4

. Leri nhudn chwa phan phdills oy ké

TONG N¢ PHAI TRA VA VON CHU S¢ HUU

883.233.8968.141

620.146.137.521

1.098.074.378.826 2.836.818.914.520
140.485.531.667.485  119.832.036.692.527
Chuong 6 91
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NGAN HANG THLPO'NG MAI CO PHAN VIET A Miu sb B02a/TCTD-HN
Tang 4 va tang 5, tha nha Samsora Premier, 30 105 duéng Chu Van An, p. Ha Béng, tp. Ha Ngi

BAO CAO TiNH HiNH TAI CHINH HO'P NHAT (tiép theo)
Tai ngdy 31 thang 12 ndm 2025
Bon vi tinh: VND

Thuyét

CHI TIEU 86 cubdi nam $6 diu nam

NGAN HANG THU'ONG MAI CO PHAN VIET A
Tang 4 va tAng 5, tda nha Samsora Premier, s 105 duémg Chu Van An, p. Ha Déng, tp. Ha Nai

Miu sb B03a/TCTD-HN

BAO CAO KET QUA HOAT BONG HOQP NHAT
Cho ndm &i chinh két thie ngay 31 thdng 12 ndm 2025

minh

CAC CHI TIEU NGOAI BANG CAN BOI KE TOAN

1. Cam két giao dich hdi doai 7.3.2
1.2 Cam két ban ngoai t&
1.3 Cam két giao dich hodn ddi

2. Cam két trang nghiép vu L/IC 7.3.2
3. Bdo lanh khac 742
4, L&l cho vay va phi phai thu chua thu 733
duge e
5 No kho dai da xlr ly 734
6. Tai san va chirng tir khac 7.35

Oboy

16.038.046.382.000
131.465.000.000
15.906.581.382.000
11.267.349.5644
612.784.152.841

1.693.729.268.691

8.454.058.347.785
379.802.414.000

Nguwéi 1ap bidu
£6 Thij Phwong Loan
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Ké toan triréng
Nguyén Thanh Céng

1.653.015.000.000

1.653.015.000.000
7.680.2334.400
227.263.768.983

2.292.352.271.042

6.712.331.407.277
2.057.328.706.785

Téng Giam dbc

Nguyén Van Trong

Ha Néi, Viét Nam

Ngay 30 théng 03 nim 2026

Nauwéi 1ap bidu

Bon vi tinh: VND

Thuyét Nam nay Nam trwéc
minh

1. Thu nhap lai va cac khodn thu nhap twong tr 5.1 9575808.324.018 7.289.559.256.271
2. Chi phi 18i va cac chi phi twong tir 5.2 8.173.924.445.883  4.961.857.966.406
L. Thu nhép lai thuin 3.401.883.878.135 2.327.701.28B.865
3. Thu nhap tir hoat ddng dich vu 192.019.734.006 163.203.616.672
4. Chi phi hoat déng djch vy 28.421.764 492 34 .574.361.048
Il. Lai/ld thudn tir hoat ddng dich vu 53 163.597.969.514 128.629.255.624
IIl. L&iN8 thudn tir hoat déng kinh doanh ngoai hbi 54 25.656.813.734 {1.467.310.194)
IV, Lai/l& thudn tiv mua han chieng khodn kinh doanh 55 (28.337.600)
V. LAi/l4 thudn tir mua ban chirng khoan déu tw 5.8 (14.207.376.843) 40.024.011.282
&, Thu nhap tir hoat ddng khac 213.707.968.611 178.571.083.356
6. Chi phi hoat dng khéc 26.631.840.568 19.775.356.278
VI. LAi/lé thudn tir hoat déng khac 5.7 187.076.128.043 158.795,727.080
VIi. Thu nhip tir gép vén, mua cé phin 5.8 22.914.588.024 8.303.955.000
VIIl. Chi phi hoat djng 59 972.513.582.449  1.021.123.000.621
f:{l :ﬁ: ;'::,":,:' ¢::;ui;1 :: t'l': :!:gng AN SRR s 2.814.408.418.158  1.640.825.589.436
X. Chi phi dy phdnag rdi ro tin dung 1.168.606.536.388 555,164.005.464
XI. Téng lgi nhuén trwdre thué 1.645.801.881.770 1.085.661.583.972
7. Chi phi thu& TNON hi&n hanh 5.10 325.802.046.826 218.636.682.113
8. Chi phi thué TNDN hodén lai -
XiI. Chi phi thué Thu nhap doanh nghiép 5.10 325.802.046.826 218.636.682.113
XIIl. Leri nhudn sau thué Thu nhép doanh nghiép 1.319.999.834.944 B867.024.901.859
XIV. L4i cor ban trén cd phiéu 5.11 2,106 1.606
XV. Lai suy giam trén cé phiéu 5.11 2.106 1.6086

,/D LWZ///

Ké toan trwérng
P& Thi Phwong Loan

Nguyén Thanh Céng

Nguyén Van Trong
Ha Ngi, Vigt Nam
Ngay 30 thang 03 ndm 2026
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NGAN HANG THU'O'NG MAI CO PHAN VIET A

Mau sb BO4/TCTD-HN
Téng 4 va tang 5, toa nha Samsora Premier, s6 105 duéng Chu Van An, p. Ha Bong, tp. Ha Nbi

BAO CAO LUU CHUYEN TIEN TE HQP NHAT
Cho nam tai chinh két thie ngay 31 thng 12 ndm 2025
(thea phurong phép truc tiép)

Bon vi tinh: VND

CHI TIEU ™ Nam nay Nam trwdée
LU CHUYEN TIEN TU HOAT BONG KINH DOANH
01. Thu nhap |3 va cac khodn thu nhap twong ty nhan 9.415.140.439.227 10.540.975.207.054

dugc

02. Chi phi 13i va cac khodn thu nhap tuvong tiy da tra
03.Thu nhap tir hoat dong dich vy nhan dugc

04. Chénh léch so tién thue thu! thire chi tir hoat dong
kinh doanh (ngoai t&, vang bac, chirng khoan)

05. Thu nhap khac )
06. Tién thu cac khodn ny 4 dwoc xik Iy hoa, ba dap
béng nguédn rdi ro

07. Tién chi trd cho nhan vién va hoat dong quan Iy,
cong vuy

08. Tién thué thu nhap thuc ndp trong kY

Liwru chuyen tien thuan tie hoat dong kinh doanh
trwde nhing thay déi vé tai sin va von lwu déng

Nhirng thay doi vé tai san hoat déng

09. (Tang)/Gidm cac khodn tién va cho vay cAc TCTD khac

10. (Tang)/Giam cac khodn vé kinh doanh chirng khodn

11. (Tang)/Giam cac céng cu tai chinh phai sinh va céc
tai san tai chinh khac

12, (Tang)/Giam cac khoan cho vay khach hang
13. Gidm ngudn dy phéng dé bl dép tdn that cac khoan
14. (Tang)/Giam khac vé tai san hoat dong

Nhirng thay déi vé céng no hoat déng
15. Tang/(Gidm) cac khodn ng chinh phl va NHNN
16. Tang/(Gidm) cac khodn tién giri va vay cac TCTD

17. Tang/(Gidm) tidén gi¥ cla khach hang (bao gbm ca
Kho bac Mha nwdrc)

18. Tang/(Gidm) phat hanh gidy t& cd gia (ngoai trir
GTCG dugc tinh vao hoat dong tai chinh)

19. Tang/(Gidm) von tai trgr, Gy thac dau tw, cho vay ma
TCTD chju rdi ro

19. Tang/(Giam) cac cang cy tai chinh phai sinh va cac
khodn ner tai chinh khac

20. Tang/(Gidm) khac vé cong no hoat dong
21. Chi tir cac qu§ cla td chire tin dung

I. Lwu chuyén tién thuan tir hoat déng kinh doanh
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(6.295.573.019.317)
163.597 969 514
11.449.436.891

27.898.578.713
162.189.943.581

(1.007.349.993.109)

(251.969.392.216)
2.125.183.963.194

3.100.000.000.000
(5.047.215.934.817)

(201.725.492.000)

(8.825.979.687.080)
(913.549.415.197)
(1.925.321.020.944)

2.646.807.680.724
5.283.253.979.830
8.790.517.014.779

2.813.830.500.000

20.319.686.706

(8.625.190.000)

(51.449.013.875)
(4.672.850.000)
7.801.374.240.320

(5.595.016.402.646)
128.629.255.624
38.439.166.350

65.601.803.761
98.261.123 483

(8683.118.862.231)

(205.175.940.297)
4,188.595.351.078

(2.5560.000.000.000)
(6.715.203.497.051)

(10.856.495.421.521)
(544.343.362.087)
1.396.887.548.647

2.089.135.184.031
221.477.080.562
3.594.552 B60.883

1.859.000.000.000

(8.416.150.000)

(169.381.188.708)
(2.882.100.000)
(7.697.073.884.166)

NGAN HANG THUFONG MAI CO PHAN VIET A Maiu sé BO4/TCTD-HN
Téng 4 va tang 5, tha nha Samsora Premier, 30 105 dwéng Chu Van An, p. Ha Bong, tp. Ha Nji

BAO CAO LU'U CHUYEN TIEN TE HO'P NHAT (Tiép theo)
Cho nam tai chinh két thic ngay 31 thdng 12 ndm 2025
(theo phuong phép truc tiép)
Bon vj tinh: VND

CHIi TIEU ™ N&m nay Nam truee

LUU CHUYEN TIEN TU HOAT BONG PAU TV

01. Mua sdm TSCD (265.202.331.385) (26.144.088.207)

02, Tién thu tr thanh 1y, nhugng ban TSCH 637 668.181 803.548.485
03. Tién thu dAu tw, gop vén vao cac don vi khac - -
04. Tién thu ¢4 tire va loi nhuan duge chia tir cac 92614588024 8.303.955.000
khodn diu tw, gop von dai han

II. Lwu chuyén tién tir hoat déng diu tu (241.650.075.180) (17.036.564.722)

lll. Lwu chuyén tién thuin trong nam 7.559.724.165.140  (7.714.110.448.888)

IV. Tién va cac khoan twong dwong tién déu ndm 13.520.588.417.382  21.243.698.866.270

V. Biéu chinh ciia anh hwéng thay dbi ty gia - .

VI. Tién va céc khoan trong dwong tién cudi nadm

21.089.312.582.522 13.529.588.417.282

A

Mguwéi 1ap biéu
& Thj Phwong Loan

Ké toan trweng
Nguyén Thanh Céng Mguyén Van Trong
Ha Mbi, Vit Nam

Ngay 30 thang 03 ndm 2026
Thuyét minh B&o cdo tdi chinh: D& céng bd kém Bdo cdo tdi chinh hop

nhat 2025 da dugc kiém todn trén website:
https://vietabank.com.vn/nha-dau-tu/bao-cao-tai-chinh.html

Chu tich H6i déng Quan tri

XAC NHAN CUA PAI DIEN
THEO PHAP LUAT CUA CONG TY

Chuong 6 9 5
Bdo cdo tdi chinh dugc kiém toan 2
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. MESSAGE FROM
OUR CHAIRMAN

Dear Valued Shareholders, Customers and Partners,

The year 2025 concluded its role in laying
the foundation for the development
mindset, institutions, and major strategic
directions of the country. Despite domestic
and international economic difficulties and
challenges, Vietnam's economy  still
achieved a GDP growth of 8.02%. This is an
impressive rate not only for Vietham but
also globally. For the banking sector, under
the close attention and direction of the
Government and the State Bank of
Vietnam, business operations continued to
be stable and achieved encouraging
results. By the end of 2025 capital
mobilization by credit institutions
increased by 14.5% (compared to 9.1% in the
same period last year) and credit growth in
the economy reached 19.01% (compared to
15.08% in the same period last year), while
the industry-wide non-performing loan
(NPL) ratio decreased from 2.3% in 2024 to
2.1% in 2025.

In that context, VIETABANK's operations
made positive strides. By the middle of
Q4/2025, VIETABANK had accomplished
key financial targets early, with many
objectives exceeding the annual plan. At
the end of 2025, Profit Before Tax increased
by 51.6% compared to 2024, placing the
Bank into the group with high profit growth
rates across the industry. This result
reflects the effectiveness of the selective
growth strategy, focusing on asset quality
and risk control. Along with that, VIETABANK
constantly  innovates products and
services to increase non-credit revenue
sources, contributing to enhancing the
sustainability in its income structure.

The year 2025 laid the foundation for
VIETABANK's development period of

2026-2030, with the vision to become the
Bank with “the highest Reputation and Labor
Productivity’, through continuous efforts to
diversify products and services, meet
practical needs and provide maximum
benefits for customers, and serve
responsibly, safely, and securely. This
increases investment value for Shareholders
baosed on safe and  sustainable
development. Important milestones over the
past year include the official listing of VAB
shares on HOSE, the Bank's Charter Capital
being raised to nearly VND 8,164 billion,
Moody's maintaining the credit rating of B2
with a stable outlook, and Fitch Ratings
assigning a credit rating of B+ with a stable
outlook for the first time in Q3/2025. This is
clear evidence of the strides in financial
capacity, governance, and transparency
of the Bank in the market.

Alongside financial and business results, in
2025, VIETABANK also made significant
steps in its digital transformation journey
with the launch of a new generation digital
banking platform to enhance customer
experience. Concurrently, the Bank
proactively restructured its business
network, expanding its presence in key
financial, industrial, and commercial
centers of the country, gradually increasing
its brand coverage in the market.

Looking back on the journey, on behalf of
the Board of Directors, | deeply value the
trust and companionship of our Valued
Shareholders, Customers, Partners, and
especially the dedicated efforts of all
VIETABANK employees across the system. It
is the aspiration for transformation and the
spirit of solidarity among the collective that
have created a solid foundation for
VIETABANK's progress today.

Entering 2026, the economy in general and the
banking sector in particular still face numerous
volatilities and challenges. However, with our
governance capabilities and determination to
execute the 2026-2030 strategy, | believe
VIETABANK has established solid foundations to
deploy and execute strategic initiatives, adapting
to economic and political fluctuations. In 2026,
VIETABANK will continue to actualize the message
"Action - Efficiency - Breakthrough,” making
strong strides in the new development phase
while continuing to deliver sustainable value to
Shareholders, Customers, and the community.

On behalf of the Board of Directors,
| commit that VIETABANK will
continue to act and fulfill its
obligations-and responsibilities to
stakeholders effectively and with
utmost determination, aiming to
make VIETABANK one of the most
safely and sustainably developing
banks. | would like to express my
sincere gratitude and wish all
Valued Shareholders, Customers,
and Partners continuous
development and success in 2026!

Sincerely,

PHUONG THANH LONG
Chairman of the Board of Directors,







General Overview

B

TRADE NAME Vietnam Asia Commercial Joint Stock Bank (VIETABANK) was established on July 4,
Vietnamese Name: Ngdn hang Thuong mai C6 phdn Viét A 2003, through the merger of two long-standing credit institutions in the Vietnamese
English Name: Vietham Asia Commercial Joint Stock Bank financial and monetary market: Saigon Finance Joint Stock Company and Danang
Abbreviation: VAB Rural Commercial Joint Stock Bank. With the slogan “Companion with ambition”,
Stock Code: VAB VIETABANK serves as a reliable financial partner for both individual customers and
Business Registration Certificate Number: 0302963695 enterprises contributing to Vietnam's economic development.

First Registration Date: June 19, 2003

Latest Amendment: 33rd Amendment, May 17, 2023 Customer satisfaction is central to VIETABANK’'s operations, driving continuous
CHARTER CAPITAL: VND 8,163,606,720,000 improvements in processes, staff development, and service quality to better meet
In words: Eight trillion one hundred sixty-three billion six diverse customer needs. The Bank strives to assert position as a trusted name in the
hundred six million seven hundred twenty thousand market, providing high-quality, safe, and flexible services to clients.

Viethamese dong

OWNER'’S EQUITY: VND 10,155,027,138,318
In words: Ten trillion one hundred fifty-five billion

twenty-seven million one hundred thirty-eight thousand

three hundred eighteen Vietnamese dong. ) .
HEADQUARTERS ADDRESS: i Charter capital (VND billion)
4™ and 5" Floors, Samsora Premier Building, No. 105 Chu Van

An Street, Ha Dong Ward, Hanoi City, Vietham
Phone: (024) - 39 333 636

Fax: (024) - 39 336 426
Website: www.vietabank.com.vn
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The Formation and Development Process

20085

Established and increased
charter capital from VND 71 billion
to VND 115 billion.

2006

Increased charter capital to VND
500 billion. Leveraging its
prominence in gold trading,
VietABank became widely

recognized as "YOUR GOLD BANK."

2011

Increased charter capital to
VND 3,098 billion. VIETABANK
became the most favored
Vietnamese brand.

10 VIETABANK
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2002

Increased charter capital to
VND 190 billion. Expanded the
market to Hoi An and Ha Noi.

20018

Increased charter capital to

VND 1,360 billion. Opened gold
trading centers & agencies in
Da Nang, Can Tho, and Hanoi.

20138

Implemented a complete
restructuring of the bank
according to the INNOVATION
FOR DEVELOPMENT" strategy.

2014,

Moved the headquarters from
Ho Chi Minh City to Ha Noi.

2022

Increased charter capital to
VND 5,400 billion. The bank’s
stock code VAB officially
started trading on the UPCoM
market.

2021

For the sixth consecutive year,
won the Best Bank for
Sustainable Development
award from the international
organization Global Banking
and Finance Review; for the
third consecutive year, rated
B2 with a stable outlook by
Moody's; launched a
completely new, smart
EzMobile App interface to help
users manage their finances
more easily.

2020

Completed all Basel Il pillars,
launched Visa cards, and
many business points were
upgraded and renovated.

2023

For the second consecutive
year, rated B2 with a stable
outlook by Moody'’s; officially
launched the new Oracle
Flexcube 14.7 Core Banking
system, the most advanced
version; launched domestic
credit card.

20025

Increased charter capital to
nearly VND 8,164 billion; listed
shares on the Ho Chi Minh
Stock  Exchange  (HOSE);
launched a next-generation
digital banking platform;
received a B2 credit rating
with a stable outlook from
Moody’s; and obtained an
inaugural “B+” credit rating
with a stable outlook from
Fitch Ratings.
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Business Lines and Locations

BUSI“GSS Locatlons VIETABANK's Head Office is located on the 4th and 5th

floors of Samsora Premier Building, No. 105 Chu Van An

Street, Ha Dong Ward, Hanoi, Vietham.
C ==/
. 9 ’ Branches
& Transaction Offices

The Bank operates one Head Office and a nationwide
Ha Noi & Northern Provinces

network of 97 branches and transaction offices.
20 Branches
& Transaction Offices

Business Lines

VIETABANK offers a comprehensive range of
banking services, including mobilizing and
accepting deposits of various terms from
organizations and individuals; extending loans in
accordance with its funding capacity; conducting
foreign  exchange  transactions;  providing
international trade finance; discounting bills of
exchange, bonds, and other valuable papers; and
offering brokerage, intermediary, and other
banking services permitted by the State Bank of
Vietnam (SBV)."

Network

LD
HOANG SA @
@
Central =~ -
& Central H'lghlandsg?egion

2 5 Branches
& Transaction Offices

Southeastern Region

O 4 Branches
& Transaction Offices

- 4-4__-,._" Ty

= e

Ho Chi Minh City Area

31 Branches
& Transaction Offices 'V

!

e
B
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r—
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TRUONG SA
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Mekong Delta

1 7 Branches -0 .
p & Transaction Offices | °
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Governance Model, Business Organization,
and Management Structure

B
Governance model

VIETABANK’s governance structure is organized in accordance with the General Meeting of
Shareholders, Board of Directors, Board of Controllers and the General Director, in
compliance with Clause 1, Article 40 of the Law on Credit Institutions and Point g, Clause |,
Article 137 of the Law on Enterprises.

GENERAL

: S ati MEETING OF BOARD OF CONTROLLERS
Business organization iycinedui

< INTERNAL AUDIT

GISK MANAGEMENT COMMITTEE ¢
BOARD

OF DIRECTORS BOD OFFICE

GUMAN RESOURCES COMMITTEE ¢

STRATEGY AND CORPORATE
GOVERNANCE PROJECT OFFICE

LEGAL AND COMPLIANCE

ASSET AND
LIABILITY COMMITTEE (ALCO) SUPERVISION DEPARTMENT

RISK COMMITTEE GENERAL DIGITAL BANKING
DIRECTOR SERVICE CENTER
CAPITAL MANAGEMENT CREDIT APPRAISAL
COMMITTEE AND APPROVAL CENTER

COMMUNICATION AND BRAND
DEVELOPMENT DEPARTMENT

LT

RISK HUMAN
BANKING BANKING BANKING FINANCE MANAGEMENT RESOURCES

BANKING

CORPORATE RETAIL INVESTMENT TECHNOLOGY OPERATIONS

< BRANCHES & TRANSACTION OFFICES }

14 VIETABANK
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Governance Model, Business Organization,
and Management Structure

N
Subsidiaries and Associates

- AVIETABANK N

DONG HANH CUNG KHAT VONG

Subsidiaries

® @
Enterprise Registration

Certificate No

Head Office

()
Business

Entity name o
activities

0310540710,
12t amendment
dated June 26, 2023,
issued by the :
Department of Planning ;
and Investment ~ / /
of Ho Chi Minh City /

VAB
Asset Management
and Debt Trading One
Member Limited
Liability Company
(AMC VAB

2nd Floor, 119-121 X
Nguyen Cong Tru Street, | |

Sai Gon Ward, ;
Ho Chi Minh City,
Vietnam

Debt management
and asset exploitation

Charter capital Ownership interest held

Ownership interest
held by VIETABANK:
100%

VND 500.000.000.000 |
(Five hundred billion
Vietnamese dong)
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Development Orientation
B

Vision, Mission and Core values

VISION To become the bank with the highest reputation and
labor productivity. >t
<\
MISSION "i'h
a ]S
For Customers For Employees < N
Cf)nstgntly striving to Building a happy and 4 .‘E
diversify products and . ' a
' : prosperous working &1
services, meeting the :
' environment together.
practical needs and
delivering the highest
benefits to customers, while For Shareholders
ensuring safe and secure Increasing investment value
transactions with dedication.  based on sustainable
development.
For the Community
Actively engaging in social activities to contribute to the
construction of a civilized, prosperous, and thriving society.
CORE VALUES
@ Integrity @ Passion
, - VIETABANK's people are passionate and eager
VIETABANK's people are always honest, living by . S 3
thectica tandards o society G VIEASANK /10 PLrS4e @ goalunt e end T e g
firmly, adhering to laws and regulations. strengths and expertise in the chosen field at
VIETABANK.
(3) Responsibility (4) Loyalty

VIETABANK's people always have a positive VIETABANK's people always grasp and act in
attitude, a creative mindset, bringing the alignment with the vision, mission, and goals of
highest achievements in work VIETABANK, committed to the bank's success.

16 VIETABANK
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Development Orientation
E——

Sustainable Development Goals

VIETABANK is committed to
integrating Environmental, Social
and Governance (ESG) factors into
its business model to create
long-term value for customers,
investors, employees and the
community. As part of its green
transformation journey, VIETABANK
has laid out an ESG action plan
with the following commitments:

18 VIETABANK
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For Employees —
The Core of Sustainability

VIETABANK identifies its people as a
core element of its sustainable
development strategy, ensuring
comprehensive employee benefits,
continuously improving working
conditions, enhancing training and
development, fostering a fair and
transparent working environment, and
providing equal opportunities for all
employees.

Corporate Governance —
Building a Solid Foundation

VIETABANK is committed to creating
long-term value for stakeholders by
enhancing economic performance
and maintaining stable and
sustainable growth. The bank
strictly complies with legal
regulations, promotes business
ethics, enforces stringent risk
control, and actively implements
anti-corruption and anti-fraud
measures.

Five-pillar
Sustainable
Development
Roadmap

The ESG Journey -
VietABank’s Long-term
Commitment

VIETABANK considers
sustainable development not
only as a responsibility but
also as an opportunity to
enhance competitiveness,
strengthen its market position,
and create sustainable value
for future generations.

Product Development -
Creating Value through
Innovation

VIETABANK promotes product
innovation, prioritizes green
financing, supports
environmentally friendly projects,
and accelerates digital
transformation to enhance
operational efficiency, optimize
customer experience, and deliver
modern, secure and reliable
financial services.

For the Community
Partnering for a Better Future

VIETABANK actively fulfills its
corporate social responsibility
through social welfare programs,
supporting education, healthcare
and improving community
well-being, while engaging with
stakeholders to implement
practical initiatives that generate
long-term positive social impact.

Chapter 2 19
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Risk Management
B

2025 marked a significant milestone in VIETABANK's strategic development roadmap for
the 2021-2025 period. VIETABANK not only achieved new profit records but also affirmed
its position as a safe and transparent financial institution. Amidst global economic
volatility and strict requirements from the Law on Credit Institutions 2024, the Risk
Management system at VIETABANK has been elevated to a "pillar of trust” for all business

activities.

Credit Risk

Credit Risk is one of the Bank's primary risks,
accounting for the highest proportion of
VIETABANK's total risk-weighted assets. To
manage and mitigate credit risk, VIETABANK
regularly reviews, updates and enhances its
credit risk management policy framework.
Internal regulations are promptly amended
and issued in alignment with legal
requirements, thereby strengthening risk
control and prevention in credit activities
while ensuring compliance with safety ratios
mandated by the State Bank of Vietham

In 2025, VIETABANK continued to review, adjust,
and update its internal documents related to
credit operations to ensure compliance and
alignment with current legal regulations,
including the Law on Credit Institutions, the Law
on Housing, the Law on Real Estate Business,
and relevant guiding Decrees and Circulars;
while also remaining consistent with the
Regulations on Organization and Operation of
Viet Nam Asia Commercial Joint Stock Bank.
The development and adjustment of internal
regulations will be carried out based on
VIETABANK's credit risk appetite as well as the
limits and safety ratios stipulated by the State
Bank of Vietnam.

20 VIETABANK
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Amidst the volatile global economic
and geopolitical situation, VIETABANK
continues to implement a cautious risk
management strategy; strengthening
debt management, classifying loans,
and making provisions for risk reserves

in accordance with regulations.

Simultaneously, it enhances the
effectiveness of risk identification,
monitoring, and assessment, and
promptly reports and proposes
remedial measures to mitigate risks
arising from credit transactions,

products, and services.

In addition, to guide sustainable credit
operations, VIETABANK has developed
a credit policy that prioritizes green
credit with the goal of developing
credit for the following investment
projects:

a) Efficient use of natural resources;

b) Adapting to climate change;

c) Waste management;

d) Treating pollution, improving
environmental quality;

e) Restoring natural ecosystems;

f) Nature conservation and biodiversity;
9) Other projects generating
environmental benefits.

Market Risk

VIETABANK has established a market risk
management framework that closely
integrates its organizational structure
based on the three lines of defense
principle and a system of internal
regulations, models, and limits. Market
risk is managed through a process of
identification, measurement, monitoring,
control, and reporting, under normal
conditions and under conditions of
significant fluctuations in exchange rates
and interest rates.

This policy has also been actively
propagated to staff at all levels and
departments involved in VIETABANK's
credit operations.

The market risk limits currently
managed by VIETABANK include open
interest limits, stop-loss limits, sensitivity
limits based on interest rate changes
(PvO01), estimated risk value limits of
investments over a certain period (Var),
etc,, to quantify the impact of exchange
rate and interest rate fluctuations on the
risk and the portfolio return. The
measurement and monitoring of daily
limits allow VIETABANK to implement
timely measures to mitigate risks arising
from market volatility and its impact on

business performance.

Chapter 2 21
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Risk Management
B

Liquidity Risk

VIETABANK has established a liquidity risk
management  framework encompassing
identification, measurement, monitoring,
control and reporting processes under both
normal and stressed business conditions,
ensuring strict compliance with the State
Bank of Vietham’s regulations on solvency
and liquidity ratios in banking operations.

In 2025, besides daily stringent monitoring
and control of liquidity risk, VIETABANK
proactively executed liquidity stress tests.

Stress-testing scenarios deployed by
the Bank are designed at various levels
and scopes; the simulated situations
assist VIETABANK in establishing a
liquidity contingency plan grounded in
recognizing and evaluating liquidity
crisis potential, and proposing timely
resolution measures to guarantee
liquidity for VIETABANK in conformity
with different magnitudes and crisis

scenarios.

Interest Rate Risk in the Banking Book (IRRBB)

VIETABANK balances the proportion and tenor
structures of liabilities and assets within the
Banking Book to minimize negative
implications from interest rate volatility upon
the Bank's net interest income and economic
value, particularly during periods of intense
interest rate fluctuations. Deploying IRRBB
management ensures governance
procedures utilizing robust methodologies
that facilitate measuring and monitoring
basic interest rate risks, satisfying
international practices as well as compliance

to the State Bank of Vietnam regulations.

22 VIETABANK
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In 2025, VIETABANK continues reviewing
and periodically updating policies,
procedures, and risk measurement
methodologies to monitor and oversee
IRRBB limits such as repricing gap
profiles, Change in Net Interest Income
(ANIl), Change in Economic Value of
Equity (AEVE), etc, aligned with
international standards.

Concentration Risk

Concentration risk is the risk occurring
when a bank's business operations
concentrate on one client (inclusive of
related persons), counterparty, product,
transaction, industry, economic sector, or
currency to an extent exerting substantial
impact on income and risk position
corresponding to the bank's internal
regulations. Concentration risk includes
concentration risk in credit extension
operations and concentration risk in
proprietary trading transactions.

Concerning concentration risk within
proprietary trading, VIETABANK has
instituted a  concentration  risk
management strategy alongside
proprietary  trading limits  per
counterparties, traded products, and
currencies, while establishing criteria
for identifying proprietary trading
portfolios to enforce concentration
limits securing diversification and
interplay levels.

Compliance with Safety Ratios and Limits

VIETABANK consistently upholds and maintains safety indices compliant to SBV
regulations at all times, controls risk-weighted assets; proactively handles NPL recovery;
balances funding sources and utilizes capital effectively, guaranteeing liquidity safety;
promptly restructures highly risky business segments responsive to market trends, and
balances the objective of secure and efficient business advancement.

Capital Adequacy Ratio (CAR) Liquidity Coverage Ratio (LCR)

1,00% 2200%

20,00%
10,00%

18,00%
9,00% 16,00%
14,00%

8,00%

12,00%

10,00%

7,00%
8,00%

6,00% 600%
01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/25 10/25 /25 12/25

- Capital Adequacy Ratio (CAR) - Limit

01/25 02/25 03/25 04/25 05/25 06/25 07/25 08/25 09/25 10/25 T/25 12/25

- Liquidity Coverage Ratio (LCR) - Limit
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Risk Management
EE—

VND 30-day liquidity ratio
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B

- VND 30-day liquidity ratio

Short-term funding for medium
and long term lending ratio
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Non-performing loan ratio

/TN

TN

B

- Non-performing loan ratio

Anti-Money Laundering and Counter-Terrorist Financing

VIETABANK
laundering, counter-terrorist financing,

identifies anti-money
and combatting the financing of
proliferation of weapons of mass
destruction as critical pillars within its risk
management system. This ensures
business operations perpetually remain
transparent, secure, strictly compliant

24 VIETABANK
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with legal regulations, and approach
international practices.

During 2025, the Bank continued
internal

consolidating regulation

systems tightly pursuing the
Anti-Money Laundering Law alongside
newest guiding documents. VIETABANK

focused on tightening Know Your

Customer (KYC) procedures, customer risk
classification, and transaction monitoring.
Simultaneously, training activities are
periodically  organized to  enhance
operational acumen for personnel in
recognizing unusual signs.

A prominent highlight is the successful
deployment of the AML software system
across the entire network.  This

technological milestone aids in

Operational Risk

In 2025, VIETABANK
operational risk management orientation

preserved the

adhering to the applied standard
framework. The Bank continued to
concentrate on internal controls,
compliance supervision, and heightening
risk governance capabilities system-wide.
Processes, policies, and risk management

tools are maintained steadily,

modernizing governance processes,
ensuring accuracy, consistency, and
timeliness in monitoring and controlling
transaction data.

By integrating synchronized governance
with advanced technological solutions,
VIETABANK affirms its stature as a secure,
transparent  bank  committed @ to

sustainable evolution.

guaranteeing operational consistency
while fortifying safety and sustainability
for business operations. The absence of
significant  alterations in  the risk
management approach demonstrates
VIETABANK

persevering with proven effective models

opting for prudence,

to maintain stability and establish
foundations for long-term growth.
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BUSINESS PERFORMANCE DURING THE YEAR

Key highlights in 2025

HOSE

B

.

VAB shares officially listed on HOSE

— On July 22, 2025, VIETABANK officially listed more
m than 539.9 million VAB shares on the Ho Chi Minh

Stock Exchange (HOSE), with a reference price of

I ),
el

.| . VND 14,250 per share on the first trading day.

The listing on HOSE marked a significant strategic milestone for VIETABANK after more

than four years of trading on UPCOM. This event enhances the liquidity of VAB shares,

expands access to both domestic and international institutional investors, and

demonstrates VIETABANK's commitment to strengthening corporate governance,

improving transparency, and further integrating into the capital market.

28 VIETABANK
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Charter capital increased to nearly VND 8,164 billion

On September 18, 2025, the State
Bank of Vietham issued Decision No.
3186/QD-NHNN  approving  the
amendment to VIETABANK's charter
capital as stated in its Establishment
and Operation License.

Accordingly, the Bank's charter

capital increased to nearly VND

Charter capital increased to nearly VN D 8’1 6 4

8,164 billion, in line with the capital increase
plan approved by the General Meeting of
Shareholders and the relevant authorities.

This capital increase strengthens the Bank's
financial capacity, supports business
expansion, enhances asset quality, and
provides resources for technology
investment, systemm modernization, and

long-term growth strategy.

billion

Recognized by international credit rating agencies

VIETABANK's credibility and financial
strength continued to be recognized
by international credit rating
agencies, including Fitch Ratings
and Moody’s. This reflects an
objective assessment of the Bank’s
prudent, transparent and
sustainable development strategy.

Credit rating of B+
with a stable outlook

As part of its international expansion strategy,
VIETABANK also entered into a strategic
cooperation and financing agreement with
E.SUN Bank to effectively tap into foreign
investor segments, particularly Taiwanese and
Chinese enterprises operating in Cau Kien
Industrial Park (Hai Phong).

Credit rating of B2
with a stable outlook
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Next-generation Digital Banking platform launch

On October 8, 2025, VIETABANK officially
launched its next-generation digital
banking platform, marking a significant
milestone in  the Bank's  digital
transformation journey.

The platform is designed as a
comprehensive digital banking ecosystem,
seamlessly integrating essential products
and services for retail customers, including
money transfers, payments, savings,

investments, nickname account opening,

and various value-added services such
as ticket booking (train, bus, taxi),
Vietlott, movie tickets, and other utilities
- all within a single application.

Built on a modern technology platform,
VIETABANK also partnered with Vietham
Railways Corporation to implement QR
code-based ticket payments and
collection and payment services for
freight transportation, contributing to
the digitalization of railway services.

Expanding presence in key economic regions

In 2025, VIETABANK continued to restructure
its business network in line with its strategic
direction and market developments,
proactively capturing growing financial
demand in key industrial and commercial
hubs, thereby enhancing its brand
presence.

During the year, VIETABANK launched Thuy
Nguyen Transaction Office (Hai Phong) and
Tu Son Transaction Office (Bac Ninh),
marking an important step in expanding its
presence in dynamic northern economic

dreas.

Thuy Nguyen, an emerging growth hub of
Hai Phong with large-scale industrial parks
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and strong FDI inflows, and Tu Son, a
vibrant industrial and commercial
center in Bac Ninh, have been identified
as key markets for expanding the Bank’s
manufacturing and FDI customer base,
while enhancing its ability to deliver
tailored financial solutions to each
locality.

Sata pindim VIETABANK

CHINH THUC RA MAT

Awards and Recognition

In recognition of its business performance and commitment to sustainable development,

VIETABANK was honored in several prestigious rankings in 2025, including:
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}‘3’ } Top 10 Green - Sustainable - Smart Banks
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These awards not only recognize VIETABANK's efforts but also serve as a driving force for
the Bank to continue innovating, enhancing service quality, and pursuing its sustainable
development goals.
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Business Performance Results

By the end of
2025
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In 2025, VIETABANK recorded positive growth outcomes as
operational scale sustained expansion parallel to gradual
enhancements in asset quality and business efficiency.

Financial capacity was significantly consolidated throughout
the year as Charter Capital surged to nearly VND 8,164 billion
alongside Owner's Equity reaching over VND 10,155 billion,
thereby formulating a robust foundation for credit growth and
heightening capital adequacy metrics in subsequent periods.
Transitioning into 2026, VIETABANK continues directing the
implementation of Charter Capital increment plans to
enhance financial capacity and broaden development space.

conieved . vno 140,486 vinion

Loans to
customer
reached

VND 8 8,742 billion

Capital

Mobilization VND 104’03 9 billion

attained

reflecting efforts in extending business operations and
elevating market share within the finance and banking
market.

Regarding asset quality,
the Non-Performing
Loan Ratio was
effectively managed
maintaining a

downward trajectory

Profitability ratios
recorded noticeable

improving trends.

Profit Before Tax

garnered

Net Interest

Margin reached

The Cost-to-Income

Ratio dropped to

Non-Performing (o) (o)
Loan Ratio ® /o v ® /o

indicating that credit risk governance continues to be
strengthened.

Roa 4+ 1.01%  roe > 13.9%

VND billion

Profit l 646 A 260/ higher than
BeforeTax Ny O planned

reflecting effectiveness from asset portfolio restructuring and
cost control.

55 NIM > 2.83%

showing a significant enhancement in harnessing and

employing assets.

The

Sevens CIR v 25.68%

illustrating remarkable refinement in cost manage-
ment and operational efficiency enhancement.

VIETABANK is in the process of consolidating its financial foundation, elevating
asset quality and improving operational efficacy, creating premises for

sustainable growth phase spanning upcoming years.
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Individual Customers

Vietnam's retail banking market in 2025 observed a positive recovery, facilitated by high

credit growth and rigorous digital transformations unfolding across the system.

Parallel to the growth momentum, pressure tied to escalating non-performing loans

remains a major challenge for the sector. However, thanks to proper administrative

directives harmonized with augmented risk management measures, VIETABANK's retail

segment continued preserving positive growth momentum, creating a solid foundation

for expanding scale and elevating operational efficiency

Flexible Deposit Mobilization Policies Administration

In the context of volatile market interest
rates, the Bank proactively navigated
business mechanisms and policies
towards flexibility, closely mirroring market
developments. Especially in the last three
months of the year, promptly deployed
operating solutions significantly
contributed to improving mobilization
efficiency. As a result, instead of the sharp

downward trend seen in late September

and October, mobilization activities
clearly recovered. Results in the last two
months recorded a positive
acceleration, helping to achieve 103% of
the assigned plan; average term
mobilization scale expanded by 1%
compared to 2024.

Diverse Solutions Tailored per Customer Segment

Throughout 2025, numerous mechanisms,
policies, and promotional schemes were
deployed proportionately against specific
customer segments. Prominent were
Loyalty policies, customer appreciation
programs for Diaomond and Gold accounts,
and promotional programs like "‘Dac Loi’,
‘Dac Tai'.
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Besides, specialized product packages
were also built for each target customer
group such as business households,
payroll customers, and students. The
deployment of appropriate solutions per
segment brought positive effectiveness:
average CASA scale increased by 61%
compared to 2024, and the proportion of
CASA in the mobilization structure also
improved, up 107 percentage points
compared to the previous year

Retail Credit Growth Powered

by Product Strategies and Project Affiliations

The retail credit growth rate in 2025
improved clearly, prominently in the
segment of retail project home loans. The
Bank administered collaborative programs
and developed credit products conforming
to each project such as TMC Smart Home,
Nam An Khanh, Jade Square, etc.

Concurrently, many flexible credit products
were also deployed such as express real
estate purchasing loans, business and
production loans  with  competitive
promotional policies. The products were
designed towards simplifying procedures
and shortening processing time, thereby
elevating customer experience and
expanding the customer scale.

Business workflows witnessed
consecutive standardization extending
exclusively from consultation, appraisal,
and credit approval to disbursements,
facilitating compressed document
processing intervals while persistently
adhering stringently with prevailing legal
regulations.

By the end of 2025 average credit
capacities increased by more than 122%
compared to 2024, simultaneously with
thousands of new customers disbursed
during the year.

Strong Growth in Service Income

Revenue from service fees continued to be
identified as one of the important
contributors to the Bank's profit. In 2025,
many tools and business promotion
programs were deployed to increase fee
revenue, typically programs like “FX
Champion’, "Journey of Innovation’, along
with new utility products like digital
customized payment accounts and
Nicknames.

These programs received positive
responses from the staff, thereby
contributing to elevating business
efficiency. By the end of 2025, service fee
income achieved 129% of the plan,
increasing 56% compared to 2024.
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Corporate Customers

With a strategy focusing on key economic
sectors and boosting digitalization, VIETABANK
affirmed its position as a reliable financial
partner of more than 3,000 organizations
nationwide in 2025

Strong Growth from the Digital Ecosystem

By the end of 2025, VIETABANK's Corporate
banking service activities continued to
maintain positive growth momentum. This
result comes from continuous efforts in
perfecting the product and service
ecosystem on digital technology platforms,

especially trade finance and international

payment solutions. The improvement in
service revenue not only contributes to
VIETABANK's overall business efficiency but
also reflects the increasing satisfaction and
trust of Corporate Customers in the
products and services provided by
VIETABANK.

Accompanying Businesses
and Implementing Government Guidelines

In close alignment with the directives of the Government and the State Bank of Vietnam,
VIETABANK proactively launched many interest rate incentive packages to support SMEs in
overcoming challenges. As a result, the bank exceeded its outstanding loan balance targets
by over 100%. Notably, VIETABANK's capital structure continued to shift towards sustainability
as the ratio of non-term deposits (CASA) from Corporate Customers grew significantly,
creating a premise for low-cost capital to support the economy.
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Distinguished Strategic
Partnership Milestone with
the Railway Sector

One of the important highlights in 2025 is the

strategic partnership agreement between

VIETABANK and Vietnam Railway Transport
Joint Stock Company (VTBS). Following the
i\ success of the train ticket payment system

/i via QR code and Virtual Accounts, the two

" ¥

;j i parties expanded cooperation into cargo

g

transportation. This combination creates a
closed financial - transportation value chain, providing optimal payment and credit
solutions, helping shippers reduce costs and simplify operational processes.

=] VIETABANK %
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TRIEN KHAI THANH TOAN VE TAU

BANG QR CODE

théng qua tai khodn dinh danh

ang TMCP Vig
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Treasury

During 2025, VIETABANK systematically retained a prudent liquidity management policy,
ensuring full compliance with safety ratios mandated by the State Bank of Vietham.

The Bank proactively restructured its asset portfolio towards increasing the proportion of
highly liquid and low-risk assets, especially Vietham Government Bonds, thus fortifying the
liquidity foundation and enhancing the flexible response capability against financial market
fluctuations.

Parallel to that, VIETABANK actively deployed business operations in the money and capital
markets to optimize the efficiency of capital usage and diversify mobilization channels. As a

result, Treasury and foreign exchange operations in 2025 registered many positive outcomes:

In 2025, VIETABANK
continued to be positively

Compared to 2024
Issuance of certificates o
of deposit increased A (o)
. Compared to 2024
Investment in o
securities increased A 1 Z 5 /o
Repurchose Compared to 2024
transactions A o
of securities (repo) o
Compared to 2024
Open market o
operations increased A 3 26 /o

The Bank continued enhancing medium
and long-term capital sources through
issuing Tier 2 complementary

funding corporate bonds.

assessed by international
credit rating agencies.
The Bank maintained its
B2 credit rating with a
stable outlook by Moody's
for the fourth consecutive

year; whilst also being
rated B+ with a stable
outlook by Fitch Ratings
for the first time.

These results contribute to enhancing financial capabilities, consolidating the funding
foundation, and creating room for VIETABANK to continue expanding business operations and
aim for sustainable growth in the following years.

38 VIETABANK
—— _ Annual Report 2025

Public Bond Issuances and Private Bond Placements in 2025

In 2025, to enhance financial capacity, diversify medium and long-term capital sources
for business activities, and meet capital adequacy requirements under the law and the
State Bank of Vietham, Viet Nam Asia Commercial Joint Stock Bank (VIETABANK)
implemented public bond issuances and private bond placements.

Public Bond Issuance:

- VAB125020 (Tranche 1): VND 300,000,000,000 (Three hundred billion Vietnam Dong)
- VAB125029 (Tranche 2): VND 299,407,000,000 (Two hundred ninety-nine billion four
hundred and seven million Vietnam Dong)
- VAB125034 (Tranche 3): VND 92,223,500,000 (Ninety-two billion two hundred and
twenty-three million five hundred thousand Vietnam Dong)

+ Bond type: Non-convertible bonds, without warrants, unsecured, and satisfying
the conditions to be included in Tier 2 capital of VIETABANK in accordance with
prevailing legal regulations.

Private Bond Placement

- VAB12501: VND 300,000,000,000 (Three hundred billion Vietnam Dong)

+ Bond type: Non-convertible bonds, unsecured, without warrants, constituting
subordinated debt and satisfying conditions for inclusion in Tier 2 capital of
VIETABANK according to prevailing laws

+ Repurchase and Swap:

» Early redemption of Bonds on the Call Option Date
» Early redemption of Bonds by Agreement.

* Mandatory Bond redemption.
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B
Banking Technology

In 2025, VIETABANK continued to intensify
investment in its technology platform,
developing digital products and services
to elevate governance and operational
capabilities while fortifying system safety
and security.

Investing and Developing the Technology Platform

During the year, VIETABANK launched a
new generation digital  banking
platform, marking a pivotal
advancement in the Bank's digital
transformation journey. This platform
was developed towards building o
comprehensive digital banking
ecosystem, synchronizing essential
financial services and products, whilst
integrating myriad digital amenities to
advance customer experience on a
singular unified application. With the

In 2025, aiming to heighten customer
experience and backing business
operations, the Bank progressed
developing and inaugurated myriad
digital utilities, services, and goods
namely: Voice OTT  feature -
Voice-based balance fluctuation
notifications; Tingbox speaker project
notifying retail customers’ balances;
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message ‘Simply Smarter,” the platform
brings a seamless, secure, and personalized
financial experience to customers.

Besides, VIETABANK also expanded
partnerships with numerous entities in
services, payments, and logistics to diversify
amenities on the digital platform, whilst rolling
out preferential programs for customers via
alliances  with  international  payment
organizations.

Collection services via virtual QR codes; and
electronic  statements  for  Corporate
Customers. Concurrently, several
technological solutions were deployed to
support administration, risk management,
and operations, thereby improving
governance efficiency and risk control

capabilities across the entire system.

Ensuring Stable and Secure Information Technology Operations

Parallel to developing digital products
and services, VIETABANK also focused on
upgrading the information technology
infrastructure  to  assure  systems
function stably, securely, and efficiently.
Server, storage, and networking
infrastructures were invested in and
upgraded towards modernity,
accommodating development
requirements assigned towards
information configurations and digital
banking products.

The Bank also rolled out solutions
managing and supervising information
security targeting enhanced

preventative mechanisms mapped

matching early-stage threat identification
over cyberspace. Security systems coupled
uniformly with data safety checking are
upgraded frequently, contributing
completely protecting data environments
seamlessly alongside assuring stable

uninterrupted IT execution.

Such efforts contributed directly to solidifying
VIETABANK's technological platform, forging
favorable prerequisites empowering the
Bank to push forward rapid digital
transformation  frameworks, multiplying
service quality alongside escalating
customer experiences throughout

forthcoming future dates.
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Board of Directors

MR. PHUONG THANH LONG

Chairman of the Board of Directors

Mr. Phuong Thanh Long holds a Master's degree in Finance
from Benedictine University (USA) and has more than 15 years
of experience in the banking and finance sector. He has held
various senior management roles in credit institutions and
financial organizations.

Since September 2021, he has served as Chairman of the Board
of Directors and the Legal Representative of Vietham Asia
Commercial Joint Stock Bank,, playing a key role in shaping the
Bank’s strategic direction and driving its business growth.

MR. PHAN VAN TOI

Vice Chairman of the Board of Directors

Holding a Bachelor's degree in Economics, Mr. Phan Van Toi
brings over 40 years of management experience across major
organizations and enterprises. Throughout his career, he has
held various senior leadership roles, contributing significantly
to their growth and development.

Since 2011, he has served as Vice Chairman of the Board of
Directors of Vietnam Asia Commercial Joint Stock Bank. He is
also currently Chairman of the Board of Directors of Cu Chi
Industrial - Commercial Development Investment Joint Stock
Company.

MR. TRAN TIEN DUNG

Member of the Board of Directors,
Deputy General Director

Graduated with a Bachelor's degree in Law and a degree in
Marine Engineering, Mr. Tran Tien Dung has more than 20 years
of experience in the financial sector, holding numerous
important positions at Vietham Asia Commercial Joint Stock
Bank.

He currently serves as a Member of the Board of Directors and
Deputy General Director at Vietham Asia Commercial Joint
Stock Bank, contributing to the Bank's management,
operations and overall development.
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MR. NGUYEN HONG HAI

Member of the Board of Directors L

Graduated with a degree in Transport Economics Engineering,
Mr. Nguyen Hong Hai has over 30 years of experience in finance
and accounting, holding important roles in various major
enterprises.

He is currently a Member of the Board of Directors of Vietham
Asia Commercial Joint Stock Bank and serves as the Bank's
Authorized Spokesperson for Information Disclosure.

MR. NGUYEN VAN TRONG

Member of the Board of Directors,

General Director

Holding a Master’s degree in Economics, Mr. Nguyen Van Trong
has extensive experience in the banking and finance sector
and has held various senior management positions at major
organizations and corporations in Vietnam.

During his tenure at Vietnam Asia Commercial Joint Stock
Bank, he has undertaken a number of key executive roles,
including Deputy General Director of Finance and Deputy
General Director in charge of Operations. He currently serves as
Member of the Board of Directors and General Director of
VIETABANK.

MR. LE HONG PHUONG

Independent Member of the Board of Directors

Mr. Le Hong Phuong holds a Bachelor’s degree in Foreign Trade
Economics and has over 20 years of experience in the banking
and finance sector. He has held various key executive positions
at National Citizen Commercial Joint Stock Bank, as well as
management roles at several enterprises and credit
institutions.

Since April 2023, he has served as Independent Member of the
Board of Directors of Vietham Asia Commercial Joint Stock
Bank.

MR. THAINGUYEN HOANG NHA
Independent Member of the Board of Directors

Mr. Thai Nguyen Hoang Nha holds a Bachelor's degree in
Information Technology & has over 25 years in IT industry, Mr.
Thai Nguyen Hoang Nha has built extensive expertise through
senior leadership roles at credit institutions and technology
enterprises.

He has served as Independent Member of the Board of
Directors of Vietham Asia Commercial Joint Stock Bank since
April 2025.
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Activities of the Board of Directors

The Board of Directors organized periodic monthly and quarterly meetings in
accordance with the Law on Credit Institutions, the Law on Enterprises, and the Charter.
It also held briefing sessions, thematic meetings, and collected written opinions on
matters within its authority, issuing Resolutions, Decisions, and Directives related to key
bank operations.

The Board of Directors directed and supervised the Executive Board in implementing the
Resolutions of the 2025 Annual General Meeting of Shareholders. Key highlights include:

« Urging the Executive Board to resolutely implement monthly and quarterly business
plans to achieve the 2025 targets assigned by the General Meeting of Shareholders.

« Implement the VAB stock listing plan at the Ho Chi Minh City Stock Exchange (HOSE):
VAB shares were officially listed on HOSE on July 22, 2025, under Decision No.
514/QD-SGDHCM approving the listing of VIETABANK shares and Notification No.
1268/TB-SGDHCM regarding the listing and first trading day.

« Implement of charter capital increase under Resolution No. 02/2025/NQ-DHDCD
dated April 26, 2025: Completed the first tranche of the 2025 capital increase through
a stock issuance sourced from owner's equity. For the second tranche, VIETABANK has
received approval from the SBV and is currently finalizing the application, procedures,
and feedback from the Securities and Exchange Commissionto obtain the
Registration Certificate for Public Offering.

« Implement the public bond issuance plan: VIETABANK successfully issued 6,916,305
bonds to the public with a total par value of VND 691,630,500,000 (achieving 69.16% of
the plan). As of December 31, 2025, 5,994,070 bonds (tranches 1 and 2) have been
listed, and procedures for listing 922,235 bonds of the third tranche are underway. As
of January 26, 2026, all 6,916,305 bonds have been listed.

« Require the Executive Board to implement measures to balance funding sources in
line with credit growth targets, while enhancing the Bank’'s safety ratios and
operational efficiency.
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Require the Executive Board to direct and urge business divisions and business units
to implement the Board of Directors’ directives regarding: increasing non-term
deposits (CASA), optimizing cost of funds (COF), strengthening debt management
and recovery, increasing service fee income, and growing non-interest income as a

proportion of total income to support sustainable development.

Diversify the credit portfolio, increasing lending to individual and SME clients, while
maintaining a prudent risk appetite and improving the Bank’s overall net interest
margin.

Implement technology projects and solutions to support business operations and
management, with a particular focus on digital banking platforms, customer-centric
approaches, and enhancing customer experience.

Launch system-wide incentive programs; encourage employees to actively
participate in business promotion competitions and contribute creative and

innovative initiatives.

Continue investing in solutions to ensure IT security and safety, mitigating risks
related to information technology; invest in the development of digital banking
services and the digital transformation of management and operations.

The Board of Directors directs, reviews, and updates new legal regulations to timely
amend or issue internal charters and regulations, ensuring that VIETABANK's
operations fully comply with the law
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In 2025, VIETABANK's Board of Directors consists of 07 members, of which 02 are
independent members, 01 is a Board of Directors member cum General Director, 01 is a
Board of Directors member cum Deputy General Director, and 03 are non-executive
members. The Board of Directors ensures its structural composition complies with the
regulations of Article 69 in the Law on Credit Institutions. Through its affiliated
Committees and Councils, the Board of Directors supervises and directs the Executive
Board regarding material operations such as business strategy, human resource
development, credit development orientation, and debt processing, as well as all other
operations of the Bank. The Board of Directors makes resolutions and actions within its
authority to promptly support management and business operations in order to elevate
operational capacity, competitiveness, and to build the foundation for the robust
development of VIETABANK in 2026.

Activities of Independent Members of the Board of Directors

Mr. Le Hong Phuong and Mr. Thai Nguyen Hoang Nha successfully fulfilled assigned work,
assuring their independence in executing tasks, ensuring the Bank operates accurately
in accordance with the Law and the Bank's Charter, in line with the policies and directions
set by the General Meeting of Shareholders and the Board of Directors.

Subordinate committees and Councils
under the Board of Directors

The Board of Directors of VIETABANK has subordinate Committees and Councils (Human
Resources Committee, Risk Management Committee, Strategy Committee, etc.). These
Committees and Councils perform advisory roles, assisting the Board of Directors in
executing its duties and authorities in their respective sectors.

The Committees have fully executed their functions and successfully fulfilled their
assigned tasks as prescribed in the Organization and Operations Regulations for each
respective Committee. Periodic meetings were organized by the Board of Directors
Committees to assist the Board of Directors in reinforcing administrative functions and
monitoring the Bank's operations.
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Board of Controllers

MS. NGUYEN KIM PHUONG

Head of Board of Controllers

Ms. Nguyen Kim Phuong holds a Bachelor's degree in
Economics and has over 30 years of banking experience. She
has held various positions in credit institutions, including Chau
Phu District Agricultural Development Bank (An Giang),
Vietham Bank for Agriculture and Rural Development — An
Giang Branch, Vietnam Bank for Social Policies — An Giang
Branch, and Vietham Asia Commercial Joint Stock Bank.

MR. NGUYEN VAN THANH

Member of Board of Controllers

Holding a Bachelor's degree in Economics, Mr. Nguyen Van
Thanh has over 10 years of experience in auditing within credit
institutions. He previously served as Deputy Head of Internal
Audit at Vietnam Asia Commercial Joint Stock Bank.

He has served as Member of the Board of Controllers of
VIETABANK since April 2023.

MR. TRAN NGOC HAI
Member of Board of Controllers

With a Master’s degree in Economics, Finance and Banking, Mr.
Tran Ngoc Hai has over 15 years of experience in the banking
and finance sector. He has worked at several reputable credit
institutions, including Ho Chi Minh City Development Joint Stock
Commercial Bank (HDBank), Vietham Maritime Commercial
Joint Stock Bank (MSB), Vietnam Thuong Tin Commercial Joint
Stock Bank (VietBank), Vietnam Asia Commercial Joint Stock
Bank (VIETABANK), and Housing Development Commercial
Joint Stock Bank of Ho Chi Minh City (HDBank).

He has served as Member of the Board of Controllers of
VIETABANK since April 2024.
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Activities of the Board of Controllers

Based on the Bank's development orientation in 2025, the Board of Controllers

implemented control and supervision activities in accordance with its functions

regarding the activities of the Board of Directors and the General Director, specifically:

48

Supervision of Implementation: Supervised the execution of Resolutions approved
by the General Meeting of Shareholders by the Board of Directors and the General
Director.

Monitor and supervise the Bank’s operations, promptly identify and report any
deficiencies or shortcomings in business activities, and propose remedial

medsures.

Through the internal management information system, the Board of Controllers
have monitored compliance with regulations issued by the State Bank of Vietham
regarding limits, capital adequacy ratios, non-performing loans, and
implementation of recommendations from the Banking Inspection and Supervision
Agency (currently the Department of Credit Institutions Management and
Supervision). In addition, the Board of Controllers also supervise key business
activities such as capital mobilization, fund utilization, credit quality, and
management operations of Business Unit Directors.

The Board of Controllers attended all periodic meetings of the Board of Directors,
monthly briefing sessions of the General Director, and business operation
conferences. At these meetings, the Board of Controllers reported monitoring
results, participated in discussions, and provided opinions on the meeting agenda.
Simultaneously, the Board of Controllers submitted proposals and
recommendations to the Board of Directors and General Director on measures to
strengthen controls, amend/complete internal procedures and regulations to
ensure legal compliance, minimize risks, and improve operational quality and
efficiency of VIETABANK.

The Board of Controllers conducted various routine and unexpected activities,
including monitoring written approvals from Board of Directors members in
business and management activities of VIETABANK, and providing comments on
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Activities of the Board of Controllers (Continued)

internal documents.

The Board of Controllers reviewed the Bank’s consolidated financial statements and
those of subsidiaries, coordinated with the independent audit firm during the audit of
financial statements and the internal control system of VIETABANK, and presented
reports to the Shareholders’ General Meeting at the annual session.

The coordination mechanism between the Board of Controllers, Board of Directors,
and General Director ensures strict compliance with VIETABANK's internal regulations
and legal requirements, sharing the common goal of supporting sustainable and
safe growth. The Board of Directors and General Director also facilitate the Board of
Controllers in fully performing its functions and responsibilities.

The Board of Controllers prepared a list of shareholders holding 01% or more of
VIETABANK’s charter capital and related parties of Board of Directors members,
Board of Controllers members, and the General Director; maintaining and updating
this list in accordance with legal requirements.

During the year, the Board of Controllers directed the Internal Audit Department to
continue reviewing and improving internal regulations related to auditing
procedures and methods in compliance with legal requirements to effectively
perform independent assessments of adherence to mechanisms, policies, and
internal regulations under Circular 13.

In 2025, the Board of Controllers closely supervised internal audit activities according
to the approved plan; reviewed audit results and remote monitoring outcomes, and
evaluated post-inspection and post-audit remedial actions across all units.

The Board of Controllers directly supervised the Internal Audit Department in
executing the annual audit plan and conducting unexpected inspections as
requested by the Board of Directors and/or General Director; directed the Internal
Audit Department to continuously update risk assessments at business units to
adjust audit plans according to actual conditions. Besides periodic audits and
unexpected inspections, the Internal Audit Department also supported units in
inspections conducted by the Regional Branch of the State Bank of Vietham.
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The Executive Board
MR. NGUYEN VAN TRONG

Member of the Board of Directors,
General Director

Holding a Master’s degree in Economics, Mr. Nguyen Van Trong
has extensive experience in the banking and finance sector
and has held various senior management positions at major
organizations and corporations in Vietnam.

During his tenure at Vietham Asia Commercial Joint Stock
Bank, he has undertaken a number of key executive roles,
including Deputy General Director in charge of Finance and
Deputy General Director in charge of Operations. He currently
serves as Member of the Board of Directors and General
Director of VIETABANK.

MR. TRAN TIEN DUNG

Member of the Board of Directors,
Deputy General Director

Graduated with a Bachelor's degree in Law and a degree in
Marine Engineering, Mr. Tran Tien Dung has more than 20 years
of experience in the financial sector, holding numerous
important positions at Vietham Asia Commercial Joint Stock
Bank.

He currently serves as a Member of the Board of Directors and
Deputy General Director at Vietnham Asia Commercial Joint
Stock Bank, contributing to the Bank’'s management,
operations and overall development.

MR. BUI XUAN DUNG

Deputy General Director

Mr. Bui Xuan Dung holds a Master of Business Administration
from Griggs University (USA) and has nearly 30 years of
experience in finance, banking and investment. Throughout his
career, he has held various management positions at credit
institutions and enterprises.

He has served as Deputy General Director of Vietham Asia
Commercial Joint Stock Bank since October 7, 2024.
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Changes in the The Executive Board

Mr. Pham Linh - Deputy General Director: Resigned from the position of Deputy General
Director for personal reasons (Resolution No. 05/2025/NQ—HE)QT dated January 9, 2025).

Transactions, Remuneration and Benefits
of the Board of Directors, The Executive Board
and Board of Controllers [Audit Committee

a. Salaries, bonuses, remuneration and other benefits: Disclosed in the audited financial
statements for 2025 and published on VIETABANK's website.

b. Share transactions of insiders: Detailed in the 2025 Corporate Governance Report of
VIETABANK and published on the website.

c. Contracts and transactions with related parties: Detailed in the 2025 Corporate
Governance Report of VIETABANK and published on the website.

d. Assessment of compliance with corporate governance regulations:
The Board of Directors of VietABank comprises seven members, including two
independent members, one member concurrently serving as General Director, one
member concurrently serving as Deputy General Director, and three non-executive

members.

During 2025, the Board of Directors was strengthened on the basis of continuity from the
previous term, while also being expanded with the appointment of additional members,
increasing its size from five to seven. This included one Board member concurrently
holding an executive position and the election of one additional independent member.
The Board'’s governance quality was enhanced, supported by the diverse, cross-industry
management experience of its full-time members as well as members who are senior
executives of enterprises.
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Organization and Human Resources
B

Number of Employees and Human Resources Policies

1,632 rpiree

The Bank reviewed and optimized its
In 2025, VIETABANK enhanced  grganizational  structure,  emphasizing
human resources management  gpeciglization, enhanced risk management,
with a focus on professionalism,  gng  digital  transformation  support.
streamlining, and long-term Compensation and  benefits, including
development. The workforce  serformance-based pay, were aligned with

totaled 1632 employees across  jngividual and  business  performance.
the Head Office and branches  1rgining and development initiatives were
nationwide. further strengthened, with 100% of employees

completing their training plans. The NextGen
succession program continued to be
implemented.

VIETABANK also accelerated the digitalization
of human resources management and plans
to implement a new HRM system in 2026 to
improve operational efficiency and centralize

data management.
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Subsidiaries

and Associates
.

Operating Situation: VIETABANK Asset
Management Company Limited (AMC) is a
subsidiary company, 100% owned by VIETABANK,
operating in debt management and asset
exploitation. During 2025, the Company
maintained stable operations, concentrating on
implementing  valuation tasks, collateral
management, and asset exploitation. Moving
forward, the company will continually execute
reviews, re-assessing collateral value;
bolstering monitoring management alongside
launching appropriate asset exploitation
targeting recovery optimization. Through this,
the Company aids the Bank in risk management
and enhancing asset quality.
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Financial situation

) . implemented Implemented Increase/decrease
Indicators unit in 2024 in 2025 compared
to 2024

Capital scale

Charter capital VND billion 5,400 8,164
Owner’s equity VND billion 8,857 10,155
Total assets VND billion 119,832 140,486
Capital adequacy ratio % 9.32 9.37

Business performance

Profit before tax VND billion
Profit after tax VND billion
Return on equity (ROE)

Return on assets (ROA)

Net interest margin (NIM)

Cost-to-income ratio (CIR)

Non-performing loan ratio

Liquidity

Loan-to-deposit ratio (LDR)
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Shareholding structure Changes in Owner’s Equity

and changes in Owners’ Equity
E

Shares and Shareholding Structure = ke S

Ticker Symbol: VAB

Traded on HOSE — Ho Chi Minh City Stock Exchange since July 22, 2025.

Financial year: 01/01/2025 - 31/12/2025

Independent Auditor for 2025: International Auditing and Valuation Company Limited
(1AV).

Shareholding structure as at December 31, 2025:

Ownership Ratio of Voting Shares Held
by Members of the Executive Board

Number of Shares Ownership

Full Name Gender Position with Voting Rights Percentage

1 Nguyen Van Trong Male General Director 0] 0.00%

2 Tran Tien Dung Male Deputy General Director 8,304,503 1.02%

3 Bui Xuan Dung Male Deputy General Director 0 0.00%
Category Number of Shares ownership (%)

4 Nguyen Thanh Cong  Male Chief Accountant 0 0.00%

Treasury Stock Transactions: In 2025, VIETABANK had no arising transactions.

Major shareholders .
(holding 5% or more) 73,951,760 9.06%

Minority shareholders 742,408,912 90.94%
By type of shareholders

Institutional shareholders 180,053,447 22.06%
Individual shareholders 636,307,225 77.94%
By nationality and territory

Domestic shareholders 815,498,194 99.89%

Foreign shareholders 862,478 0.11%

By ownership category

State shareholders 71,058,784 8.70%

Other shareholders 745,301,888 91.30%

Maximum Foreign Ownership: 0.5%
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Changes in Owner’s Equity

Unit: VND

Statement of Changes in Equity

fronciol - Chenercoptey foreign  undieriouted
equity premium owners' capital reserve fund PP Y i 9 P P
reserve fund differences | Accumulated losses

Balance as at 01/01/2024 5,399,600,430,000 98,600,000 13,470,351 - 381,810,049,905 126,722,039,836 - 2,088,848,996,960 7,997,093,587,052
Increases during the year - - - - 74,409,365,187 37,204,682,593 - 867,024,901,858 978,638,949,638
- Increase in profit for the year - - - - - - - 867,024,901,858 867,024,901,858
- Appropriation to reserves - - - - 74,409,365,187 37,204,682,593 - - 111,614,047,780
Decrease during the year - - - - - - - (119,054,984,298) (119,054,984,298)
- Appropriation to reserves - - - - - - - (119,054,984,298) (119,054,984,298)
Balance as at 31/12/2024 5,399,600,430,000 98,600,000 13,470,351 - 456,219,415,092 163,926,722,429 - 2,836,818,914,520 8,856,677,552,392
Balance as at 01/01/2025 5,399,600,430,000 98,600,000 13,470,351 - 456,219,415,092 163,926,722,429 - 2,836,818,914,520 8,856,677,552,392
Increases during the year 2,764,006,290,000 - - - 216,502,490,185 216,502,490,185 - 1,319,999,834,944 4,517,011,105,314
- Increase in the year 2,764,006,290,000 - - - - - - - 2,764,006,290,000
- Increase in profit for the year - - - - - - - 1,319,999,834,944 1,319,999,834,944
- Appropriation to reserves

from prior period's profit (i) - - - - 216,502,490,185 216,502,490,185 - - 433,004,980,370
- Other increase - - - - - - - - -
Decrease during the year - - - - - (159,917,149,750) - (3,058,744,369,638) (3,218,661,519,388)
- Appropriations to reserves (i) - - - - - - - (454,655,229,388) (454,655,229,388)
- Decrease due to dividend
distribution from retained earnings - - - - - - - (2,604,089,140,250) (2,604,089,140,250)
- Use of reserves
to supplement charter capital - - - - - (159,917,149,750) - - (159,917,149,750)
Balance as at 31/12/2025 8,163,606,720,000 98,600,000 13,470,351 0 672,721,905,277 220,512,062,864 - 1,098,074,379,826 10,155,027,138,318

(i): The Bank appropriates reserves from the following sources:
- The Bank appropriates reserves from profit after tax for the year 2024 in accordance with Resolution of the General Meeting of

Shareholders No. 02/2025/NQ-BHCP dated 26 April 2025, specifically:

Amount (VND)

- Provisional appropriation to reserves for the year 2025

Amount (VND)

- Profit after tax for the year 2024 867,024,901,859 - Appropriation to charter capital supplementary 129,800,000,000
- Appropriation to charter capital supplementary reserve 10% 86,702,490,185 - Appropriation to financial reserve fund 129,800,000,000
- Appropriation to financial reserve fund 10% 86,702,490,185 - Appropriation to bonus fund 0.5% 6,490,000,000
- Appropriation to bonus fund 1% 8,670,249,018 - Appropriation to welfare fund 0.5% 6,490,000,000
- Retained earnings after appropriations of funds 684,949,672,47
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- The Bank makes provisional appropriations to reserves based on the financial results for the year 2025 at the end of the financial year.
The Bank will appropriate/adjust reserves from profit after tax for the year 2025 in accordance with the Resolution of the General Meeting

of Shareholders.

Chapter 3 59

Business performance during theyear  _— —



Environmental and Social Impact Report

Labor-Related Policies

Human resources play a foundational role
in the sustainable development of
VIETABANK. In 2025, the Bank consistently
implemented varied innovative
approaches covering personnel
administration targeting professionalism
and effectiveness strictly aligned with
long-term evolution orientations. These
efforts substantially enhanced workforce
quality and operational efficiency across

the entire VIETABANK system.

As of December 31, 2025, the total numlber
of staff at the Bank and its subsidiaries
reached 1,632 personnel, situated at the
Head Office and business network
nationwide. The personnel structure
continues to be maintained in a lean,
specialized direction, suitable for a
modern commercial bank's operational
model, thereby contributing to enhancing
governance efficiency and the Bank's
ability to adapt to new developmental
requests.

Throughout the year, the Bank proactively
reviewed and refined the organizational
structure towards specialization,
reinforcing the capacity to support digital
transformation programs, and
concurrently solidifying risk management

functions to specifically advance the
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preemptive management of operational
risks. Alternately, the Bank continually
broadened to accommodate newer
business fields. These organizational
refinements cooperatively contributed to
enhancing  managerial  proficiency,
varying tasks, and creating subsequent
growth impetus.

Coupled explicitly with organizational
enhancements, the Bank systematically
delivered remuneration revisions
precisely  targeting labor  market
competitiveness to efficiently attract
top-tier professional personnel. During
2025, the Bank adjusted the general
salary framework, welfare benefits, and
performance-based compensation
schemes to inextricably link employee

income with operational performance

and strategic goal completion metrics.

Environmental and Social Impact Report

Entering 2026, the Bank intends to continue
perfecting allowance and welfare policies,
striving towards constructing
comprehensive, competitive, and

sustainable remuneration frameworks.

Training and human resource development
continued to be prioritized to tangibly
elevate the professional and administrative
competencies, and adaptation agility
among personnel. Training systems were
uniformly merged with core campaigns on
sales, risk administration, leadership
evolution, alongside digital transition
elements, correspondingly progressing
standardization against capability arrays
referencing job descriptions.

During 2025, 100% of employees fulfilled
precisely targeted annual training schemes,
thereby elevating work quality and
customer service efficiency. The Bank
additionally  transformed  instructional
methodologies leaning towards
technological integrations whilst
formulating internal training faculties,
progressively establishing comprehensive
continuous learning environments across

the entire system.

Besides this, VIETABANK prioritized
organizing internal human resource
progression serving managerial scopes
traversing through the continually refined

NextGen successor personnel program.
Evolving managerial forces internally
effectively ensures continuous leadership
successions bridging directly from
practical experiences, seamlessly
connecting broader team members

across the organizational map.

The Bank also continued standardizing
performance evaluation instruments,
heightening structural linkages from
broader strategic objectives downwards
exactly mapping unit and individual
goals. This correspondingly accelerated
administrative effectiveness and
correctly evaluated the labor productivity
of each individual.

In 2025, VIETABANK strictly accelerated
minimizing and digitizing administrative
HR protocols, alongside re-evaluating
operational  standardization  serving
better organizational agility.
Preceding these developments, the
Bank intends to comprehensively
deploy new HR management
systems (HRM) beginning in 2026,
aimed  strictly at centralizing
management, improving the
employee experience, and enhancing
operational efficiency for the entire
workforce.
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In tandem strictly with personnel
restructuring tasks, the Bank continued
constructing a robust corporate culture
targeting a professional, transparent
working environment and promoting
innovation.

cﬁ

Collectively, these milestones in
human resource management have
fundamentally fortified our
operational capabilities, forged a
high-caliber workforce, and solidified
a robust foundation for VIETABANK's
stable and sustainable growth in the
era ahead.

Organizational Structure:
Continuously lean, specialized,
and optimized for supporting
digital transformation programs

(T ).
e
) £ O,

Total Headcount:
1,632 employees system-wide.

8

HR Digital Transformation:
Strategic roadmap to deploy
a new HRM system from 2026.

Highlighted Personnel
Indicators in 2025:

Remuneration Policy:
Adjusted general salary
framework, welfare,
and business salary
mechanisms linking income
with work performance
and operational results.

Leadership Development:
Continued executing the NextGen
successor program
to prepare internal
management sources.

Training and Development:
100% of staff completed
their annual training plans.
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Environmental and Social Impact Report
E

Community Engagement

Social Welfare Programs
January 12, 2025

Sponsored the “Connecting Hearts -
Spring 2025” program to bring a warm Tet
to disadvantaged children and provide
essential support in several northern

provinces.

January 2025

VIETABANK partnered with Quang Nam Provincial Youth Union to deliver Tet gifts to
disadvantaged households in Nam Giang District, Quang Nam province (now in Da
Nang City). With the aim of fostering a warm and inclusive Tet spirit, the Bank also
partnered with the Youth Union of the Intermediate School of Economics and
Cooperative Management (Central and Central Highlands Region) and other

organizations to deliver 30 gift packages to students.

In Quang Ngai, VietABank distributed 50 gift packages, each valued at VND 500,000, to

underprivileged households.

March 2025

Provided scholarships to underprivileged Implemented the “Warm Homes -

April 2025

and high-achieving students, along with Happy Families” charity program in
career orientation activities at the Song Binh Commune, Bac Binh District,

Academy of Finance. Binh Thuan Province (now Luong Son

NUBC DONG HOA XA MBI CRB NCRIAGNET RAM MUGN RA

Commune, Lam Dong Province).
VIETABANK donated one compassion

SR house, contributed VND 10 million to

D LR B

e
g fuy Jhata | e

b rural road development, and provided

- L.

g!!*‘ y 2 30 gift packages to disadvantaged

households.
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September 5, 2025

On the occasion of the new school year,
VIETABANK awarded 100 scholarships, along
with 300 backpacks and notebooks, to
underprivileged  students with good
academic performance, with a total value
of VND 130 million.

October 2025

Awarded 50 scholarships with a total value
of VND 25 million to disadvantaged students
with strong academic performance under
the Mid-Autumn Festival program in Hong
Gai Ward, Quang Ninh Province.

Donated VND 133 million to support communities affected by storms and floods through

the Central Committee of the Vietham Fatherland Front.

November 29, 2025

VIETABANK Buon Ma Thuot implemented the “Joining Hands to Overcome Hardship”

charity program, delivering 50 gift packages to 50 ethnic minority households in difficult

circumstances in Dang Kang Commune, Dak Lak Province.

December 13, 2025

VIETABANK implemented a charity
program in Quy Nhon Bac Ward, Gia Lai
Province (former Quy Nhon City), one of
the localities heavily affected by recent
storms and floods.

The Retail Banking Division directly visited
and encouraged affected households
and delivered 70 essential gift packages
to support families in stabilizing their lives
and recovering from natural disasters.
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December 2025

At the 9th Patriotic Emulation Congress of
the Banking Sector, responded to the
Prime Minister's call, the banking industry
provided resources to support
communities in recovering from storm
and flood damage through the Central
Committee of the Vietnham Fatherland
Front. In solidarity with this effort,
VIETABANK contributed VND 500 million to
support affected households and help
them restore stable living conditions.

Environmental and Social Impact Report
E—

Preferential Interest Rate Packages for Corporate Customers

Besides dedicated social welfare initiatives, VIETABANK proactively accompanies and
shares difficulties with customers by deploying highly preferential interest rate
packages tailored for Small and Medium Enterprises (SMEs), aimed at promoting and
advancing socio-economic conditions guided by the Government. The Bank
strategically partnered with the Small and Medium Enterprise Development Fund
(SMEDF) to offer credit facilities to corporate clients featuring highly competitive interest
rates ranging from 1.2% per annum up to 4.4% per annum.
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Environmental and Social Impact Report

Engagement in Local Business Conferences

VIETABANK actively participates in local
business associations and congresses to
comprehensively engage, accompany,
and share specific challenges with
enterprises across diverse regions. In
December 2025, VIETABANK coordinated
seamlessly with the Can Tho Department of
Industry and Trade to co-organize the
2025 Industry and Trade Business
Conference.” This event acted directly as a
bridge to promote capital flow, expand
cooperation opportunities, and gradually
form a sustainable business ecosystem,
contributing to  private = economic
development and GRDP growth in Can Tho
City.

Within the event, VIETABANK was honored
as the Main Sponsor, affirming the Bank's
long-term commitment to accompanying
enterprises. Amidst the conference's
proceedings, a landmark Memorandum of
Understanding (MoU) was officially ratified
between the Department of Industry and
Trade, VIETABANK Can Tho, numerous
leading enterprises, and the respective
Peoples Committees of wards and

communes across the municipality.

The Can Tho Department of Industry and

Trade formally acknowledged and
highly lauded the pivotal contributions
of VIETABANK Can Tho in demonstrably
elevating the efficiency of connectivity
and dialogue between state regulatory
bodies and the business community,
thereby energizing localized economic
progress. VIETABANK's steadfast
commitment materialized not merely
through generous event sponsorships,
but fundamentally through agile,
pragmatic financial solutions that
empower enterprises to access capital
efficiently, scale their production, and
decisively target sustainable growth
throughout 2026 and well beyond.
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Environmental and Social Impact Report

Green Capital Market Activities

In the rapidly evolving green capital market
domain, VIETABANK strictly maintains a policy
to finance Eco-Industrial Park Real Estate
projects pursuant specifically to ESG
standards alongside renewable energy

projects.

Specifically within the Industrial Park Real
Estate project sector, VIETABANK is the
primary financing institution for the Nam Cau
Kien Industrial Park—celebrated as a typical
eco-industrial park built under ESG standards
in Vietnam. VIETABANK actively dispenses
precise and preferential financing policies
designed exclusively for SME corporate
clients operating efficiently within the Nam
Cau Kien Eco-Industrial Park.

VIETABANK —= SHINEC

Codi o i

béng hanh dung xay

CUOC SONG XANH

Dol CHO KHDN TROMG KON HaM CAL K ~ HAI PHONG
i

GIAI PHAP TAI CHINH XANH
VUNG BUGC KINH DOANH

Resolutely guided by realistic imperatives to reduce greenhouse gas emissions,

VIETABANK strategically finances hydroelectric projects, with supported initiatives

spanning geographically from Northern to Southern Vietham. In tandem, VIETABANK

actively collaborates closely with international funds to selectively access specific

funding sources targeting sustainable green projects.
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In 2025, Vietnam’'s economy demonstrated a
remarkably resilient recovery in the face of
persistent global volatility. The national GDP
expanded by an impressive 8.02%, positioning
Vietnam squarely among the fastest-growing
economies in the region. The overall scale of
the economy was estimated at a robust VND
12,847.6 trillion (approximately USD 514 billion),
with GDP per capita reaching approximately
USD 5,026. The average CPl rose by a
moderate 3.31%, maintained securely below
the National Assembly's targeted ceiling,
thereby playing a crucial role in safeguarding
macroeconomic stability. International trade
vigorously sustained its growth momentum,
with total import-export turnover surging to
USD 930.05 billion, representing a striking 18.2%
increase compared to 2024.

Amidst this sectoral context, VIETABANK
maintained its positive growth momentum in
2025 while focusing on consolidating its
financial foundation and improving operational
efficiency.

In 2025, the Bank's financial foundation was
significantly strengthened as Charter Capital
increased to nearly VND 8,164 billion and Equity
reached VND 10,155 billion. This increase in
capital scale not only enhanced financial
capacity but also created favorable room for
credit growth and improved Capital Adequacy
Ratios (CAR) in subsequent periods. Moving into
2026, VIETABANK intends to continue
implementing plans to increase Charter Capital
to meet development needs in the new phase.

As of December 31, 2025, the Bank's Total Assets
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E Annual Report 2025

The banking sector continued to play a
vital role in providing capital to the
economy. Monetary policy was managed
proactively and flexibly to stabilize the
macro-economy and control inflation.
System-wide credit growth reached over
19%, pushing the total outstanding debt of
the economy beyond VND 18.58 million
billion. Meanwhile, the legal framework
was  further refined through the
implementation of the Amended Law on
Credit Institutions 2025, along with
regulations to raise capital safety
standards, contributing to the stability of
the financial system. Additionally, the
digital transformation process in banking
continued to be strongly promoted,
setting higher requirements for Risk
Management and the operational
capacity of Credit Institutions.

reached VND 140,486 billion. The scale of
customer loans reached VND 88,742
billion and capital mobilization reached
VND 104,039 billion, reflecting efforts to
expand business operations and
strengthen competitiveness in the
financial-banking market.

Asset quality steadily and consistently
improved, with the non-performing loan
(NPL) ratio being successfully reduced
from 137% down to 131% in 2025,
incontrovertibly evidencing the high
effcacy of our comprehensively
upgraded risk management paradigms
and rigorous credit quality controls.

The Bank's operational efficiency correspondingly

registered substantial, tangible gains. The Return
on Assets (ROA) achieved a robust 1.01% while the
Return on Equity (ROE) hit an impressive 13.9%.
Concurrently, profit before tax amounted to a
historic VND 1,646 billion, decisively surpassing our
strategic target by 26%. This stellar outcome
loudly underscores the resounding success of our
tactical asset portfolio restructuring, meticulous
fund optimization, and uncompromisingly
stringent cost controls. The Net Interest Margin
(NIM) attained a solid 2.83%, unambiguously
indicating an enhanced capability to optimally
leverage and deploy income-generating assets.

Furthermore, the Cost-to-Income Ratio
(CIR) dropped sharply to an
outstanding 25.68%, brilliantly
highlighting highly positive shifts in our
cost governance practices and a
monumental improvement in
system-wide, end-to-end operational

efficiency.

With these achieved results, VIETABANK
is step-by-step consolidating its
financial foundation, improving asset
quality, and enhancing operational
efficiency, thereby creating a basis for a
period of stable and sustainable
growth in the coming years.
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Assessment by the Board of Directors regarding the

VIETABANK's operational spheres, encompassing evaluations

relating to environmental and social responsibilities
B

The year 2025 introduced an array of new requirements and mounting pressures across
the entire banking sector. The competitive landscape intensified dramatically, customer
expectations reached new heights, and digital transformation irrevocably transitioned
from an optional advantage to an essential requirement for credit institutions seeking to
bolster competitiveness and agilely adapt to market volatilities.

In this context, VIETABANK proactively accelerated its transformation, expanding asset
scale in tandem with business efficiency, focusing on investment in Banking Technology
infrastructure, and improving governance and operational capacity. This served as the
critical foundation for the Bank to adapt flexibly to the market and create momentum for
the next phase of development.

The year 2025 marked a series of highly significant milestones in VIETABANK's
development journey within the market:

By the middle of Q4/2025, VIETABANK had already reached its goals, with all

key financial indicators exceeding the full-year plan.
/

At the close of 2025, VIETABANK's Profit Before Tax increased by nearly 52%
compared to 2024, placing the Bank in the group with the highest profit
growth rates in the market. This reflects the clear effectiveness of a selective
growth strategy, emphasizing asset quality and Risk Management.

/

VAB shares were officially listed on the Ho Chi Minh City Stock Exchonge\

) [

(HOSE), elevating the VIETABANK brand to a larger, more transparent, and

professional playground. )

N

. . . )
VIETABANK successfully implemented 04 bond issuances in 2025, thereby
strengthening financial resources and diversifying Treasury mobilization

d VIETABANK's reputation and financial capacity continued to be recognized by
international credit rating agencies such as Fitch Ratings and Moody's. This
serves as objective recognition of VIETABANK's safe, transparent, and
sustainable development journey.

- /

- N

On its integration journey, VIETABANK signed a strategic cooperation and
financing agreement with E.SUN to deeply exploit the foreign investor market,
particularly enterprises in the Cau Kien Industrial Park, Hai Phong.

/
~

N

VIETABANK launched a next-generation digital banking platform, marking a
major step in its digital transformation journey. VIETABANK is building a
comprehensive digital banking ecosystem, seamlessly connecting essential
products and services to enhance the Customer experience.

N

2025 was the year VIETABANK focused on restructuring business locations to

align with strategic goals and market conditions, proactively capturing
financial demand in rapidly growing industrial and commercial hubs while

increasing brand coverage.

- /

VIETABANK's capital operation scale for the period 2015-2025

channels.

/
\

N (O

In September 2025, the Bank completed the increase of its charter capital to
nearly VND 8,164 billion to consolidate financial capacity, improve the Capital
Adequacy Ratio expand growth potential, and enhance competitiveness.
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VIETABANK'’s charter capital and profit before tax for the period
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The year 2025 concluded with an array of significant milestones, establishing a solid
foundation for the forthcoming phase of development. This progress is underpinned by
strengthened capitalization capabilities, accelerated digital transformation, and
standardized operations.
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Assessment by the Board of Directors on the activities of the
Executive Board

The supervisory activities of the Board of Directors regarding the Executive Board are
conducted in accordance with VIETABANK's Internal Governance Regulations. The Board
of Directors highly appreciates the results and efforts of the Executive Board in 2025,

specifically:

pe

The Board of Directors supervised the activities of the Executive Board
through monthly briefing meetings and quarterly periodic meetings,
providing close evaluation and guidance on the Bank's operations. On this
basis, the Executive Board successfully organized and implemented the
strategic orientations set by the Board of Directors. 2025 business results
fulfilled 5 out of 6 assigned targets: Total Assets, Deposits, Credit Growth, and

Profit Before Tax all exceeded the plan.

\

The Executive Board strictly complied with the Law on Credit Institutions, the
Charter, Resolutions of the General Meeting of Shareholders, and Resolutions
of the Board of Directors in the direction, management, and administration of
VIETABANK'’s operations.

The Risk Management and operational systems were reinforced
synchronously, ensuring safety and enhancing operational efficiency.

Employees were recruited and trained in alignment with development needs.
Welfare programs were effectively implemented, contributing to the
retention and development of core personnel.

The Information Technology system was invested in, upgraded, and
operated safely, timely meeting operational requirements and enhancing
the Customer experience.

Physical facilities and the network of transaction points were renovated and
perfected, contributing to the enhancement of VIETABANK’s brand identity
and building trust for Customers during their transactions.
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Plans and Orientations of the Board of Directors

N
Business Environmen

In 2026, the National Assembly has set an economic growth target of 10% or higher, with

per capita GDP reaching USD 5,400-5,500 and inflation controlled at approximately 4.5%
to create a stable foundation for high growth. The USD/VND exchange rate is forecasted
to increase slightly by 25-3% due to foreign currency pressure and
domestic-international interest rate differentials, while FDI inflows are expected to remain
positive, focusing on high technology, green energy, and logistics. In this context, the
State Bank of Vietnam intends to manage monetary policy proactively and flexibly,
coordinating closely with fiscal policy; industry-wide credit growth will be controlled at
approximately 15%, with tightened credit for real estate and strict management of credit
quotas starting from Q1/2026.

The banking sector is forecasted to face increasing capital pressure as requirements to
strengthen capital buffers under Circular 14 are implemented. This compels Credit
Institutions to accelerate Charter Capital increases to improve the Capital Adequacy
Ratio (CAR), control non-performing loans and managed accrued interest.
Simultaneously, the shift toward consumer credit, SME, and manufacturing-service
sectors with sustainable cash flows will become more pronounced. Digital
transformation, industry data development, process digitalization, and multi-channel
payment integration continue to be strategic focal points. These will be accompanied by
increased investment in Information Security, data privacy, and fraud prevention in the
digital environment, thereby enhancing the competitiveness and Risk Management

resilience of the system.

Orientations for the B¢

Based on the results achieved in 2025 and the context of opportunities and challenges in
the 2026 operating environment, the Board of Directors directs the focus for the coming
year toward:

‘ Organizing and implementing VIETABANK's 2026 action program based on
researching and executing key contents within the scope of a Credit Institution per
Directive No. 01/CT-NHNN dated January 9, 2026, regarding the implementation of
Banking sector tasks for 2026; managing the monetary policies of the Government and
the State Bank of Vietnam; and Directive No. 02/CT-NHNN dated January 9, 2026, on
promoting digital transformation and ensuring Information Security in Banking activities
for 2026; alongside the Sustainable Development Program integrating ESG and green
growth in Banking operations.
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q Closely adhering to the 2026 business plan, growing in scale, tapping into low-cost
Treasury, expanding transactions with domestic and international financial institutions,
and increasing the proportion of demand deposits and CASA to ensure the efficiency of
Banking operational safety ratios.

w Continuing the objective of shifting credit granting toward Individual Customers,
business households, and Small and Medium Enterprises (SME) based on demand
analysis; providing Banking products and services; enhancing the Customer experience;
and exploiting cross-selling/up-selling opportunities with Strategic Customers of
VIETABANK.

G Strengthening the application of technology to upgrade and develop products and
services, and developing the payment system: promoting modern Banking transaction
channels (completing the go-live of digital banking platforms such as Omni Channel for
Corporate Customers); implementing new payment methods; and constantly improving
service quality and Customer experience through human resource management
programs, culture building, and enhancing the leadership capacity of all management
levels to drive business and contribute to the growth of service income and the Bank’s
overall revenue.

c Promoting digital transformation and the digitalization of Banking activities aligned
with VIETABANK's operations; step-by-step modernizing the sales system and distribution
channels to initially meet the growth of personal financial Banking services and SME
Corporate Customers.

c Focusing on credit quality management and enhancing Risk Management
capacity; controlling, recovering, and resolving non-performing loans; and preventing and
minimizing new non-performing loans to ensure the non-performing loans ratio remains
below 3% in accordance with State Bank of Vietnam's regulatory guidance.

ﬁ Maintaining international credit ratings, aiming to upgrade the Fitch Rating by at
least one notch compared to the previous year; boosting Treasury Management and
Trading activities on Market 2 and Investment Banking; and accelerating the mobilization
of low-cost capital from foreign financial institutions.

ﬁ Organizing the completion of the Branch/Transaction Office network restructuring
before Q3/2026; relocating business premises to meet development requirements in
compliance with Circular 32/2024/TT-NHNN regarding the separation and merger of
provinces/cities.

Q Optimizing recurring operating expenses and managing expenditures effectively
and reasonably to ensure alignment with the Bank's business development needs in 2026.
‘ Completing the increase of Charter Capital according to the Plan approved by the
General Meeting of Shareholders.

Q Completing the organizational restructuring of VIETABANK Asset Management
Company Limited (AMC) in compliance with Circular 31/2025/TT-NHNN dated September
30,2025
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C Reviewing and perfecting the executive apparatus, Internal Control system, and
internal processes/regulotions according to Circular 83/2025/TT-NHNN dated December
31, 2025; supplementing and restructuring human resources reasonably for business
deployment, especially for sales personnel aligned with VIETABANK's lending orientation;
and continuing to research and improve salary mechanisms and labor productivity,
developing benefit policies for employees to attract, train, and retain talent.

Q Continuing to research, invest in, and modernize the Information Technology
system to meet information security requirements, customer development applications,
and promote management reporting and business analysis.

C Strengthening the implementation of corporate cultural and communal programs
to reinforce corporate culture.

G Enhancing communication activities and community engagement programs to
improve brand recognition and the image of VIETABANK in the hearts of Customers and the

community.

Regarding the 2026 business plan, VIETABANK sets the following targets for key business
indicators:

Unit: VND billion, %

Increase/ decrease

TT  Indicators 2025 Actual 2026 Plan ompared to 2025
VND billion  VND billion %

1 Total Assets 140,486 150,500 7.

2 gr?g ifsgsluhg?\?:gﬁtisc;%u rities 104,039 115441 L

3 Outstanding Loans* 88,742 101,633 14.5

4 Profit Before Tax 1,646 1,945 18.2

5 Charter Capital 8,164 12,688 55.4

6 Non-Performing Loans Ratio 1.31% <3%

*Credit growth in 2026 will be adjusted flexibly according to the credit growth limit officially assigned by
the State Bank of Vietnam.
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In 2026, VIETABANK boldly targets a profit before tax of VND 1,945 billion, representing an
18.2% escalation directly compared to the actual results of 2025. Total assets are
meticulously planned to expand by 7.1%, thrusting the total to VND 150,500 billion.

VIETABANK also targets customer loans of VND 101,633 billion (an increase of 14.5%,
according to the credit growth limit assigned by the State Bank of Vietnam), and deposits
are planned to reach VND 115,441 billion (up 1% compared to 2025). VIETABANK will
continue to maintain the target of keeping the non-performing loan ratio below 3%.

With a target charter capital of over VND 12,688 billion in 2026, VIETABANK will continue to
implement capital-raising measures to strengthen the capital adequacy ratio and
enhance financial capacity to support sustainable growth.

Based on these directions, VIETABANK remains committed to safe, efficient, and
sustainable development, gradually enhancing financial capacity, governance
capabilities, and service quality. The Bank aims to build a long-term growth foundation,
increase value for shareholders, customers, and stakeholders, while making a positive
contribution to the stable development of the financial-banking sector and the economy.
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GENERAL INFORMATION OF BANK

Vietnam-Asia Commercial Joint Stock Bank (hereinafter referred to as “the Bank”) is a joint
stock commercial bank incorporated in the Socialist Republic of Vietham. The Bank was
established under Decision No. 440/QD-NHNN dated 09 May 2003 issued by the State Bank
of Vietham and Operating License No. 12/NH-GP dated 09 May 2003. On 31 May 2019, the
State Bank of Vietnam granted License No. 55/GP-NHNN, replacing Operating License No.
12/NH-GP dated 09 May 2003. The Bank’s operating duration under the License is 99 years
from 09 May 2003. The Bank is operating under Enterprise Registration Certificate No.
0302963695, registered for the first time by the Ho Chi Minh Department of Planning and
Investment on 19 June 2003 and No. 0302963695 amended for the 33rd time by the Hanoi
Department of Planning and Investment on 17 May 2023.

THE MEMBERS OF BOARD OF DIRECTORS,
BOARD OF SUPERVISORS AND BOARD OF MANAGEMENT

Board of Directors

Full name Position Date of appointment/dismissal
Mr. Phuong Thanh Long Chairman

Mr. Phan Van Toi Member

Mr. Nguyen Hong Hai Member

Mr. Tran Tien Dung Member

Mr. Le Hong Phuong Independent member

Mr. Nguyen Van Trong Member Appointed on 26 April 2025

Mr. Thai Nguyen Hoang Nha  Independent member Appointed on 26 April 2025

Board of Supervisors

Full name Position
Ms. Nguyen Kim Phuong Head of BOS
Mr. Nguyen Van Thanh Member
Mr. Tran Ngoc Hai Member

Board of Management and Chief Accountant

Full name Position Date of appointment/dismissal

Mr. Nguyen Van Trong General Director Appointed on 17 April 2025
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Mr. Tran Tien Dung Deputy General Director

Mr. Bui Xuan Dung Deputy General Director

Mr. Pham Linh Deputy General Director Dismissed on 11 January 2025
Mr. Nguyen Thanh Cong Chief Accountant

Legal representative
The legal representative of the Bank during the year and to the date of this statement is
Mr. Phuong Thanh Long — Chairman of the Board of Directors.

Mr. Nguyen Van Trong, the General Director of the Bank, has been authorized by the Board
of Directors to sign the Bank’'s Consolidated Financial Statements under the Power of
Attorney No. 125/2025/UQ-CT.HDQD dated 17 April 2025 issued by the Board of Directors of
Vietnam-Asia Commercial Joint Stock Bank.

EVENTS ARISING AFTER THE END OF THE YEAR

There are no significant events occurring after the accounting period, which needs to be
adjusted or presented in these consolidated financial statements

AUDITORS

International Auditing and Valuation Company Limited has been appointed to audit the
consolidated financial statements of the Bank for the year ended 31 December 2025.
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STATEMENT OF THE BOARD OF MANAGEMENT

The Board of Management of Vietnam - Asia Commercial Joint Stock Bank (hereinafter
referred to as the “Bank”) presents its report and the Bank’s Consolidated Financial
Statements for the year ended 31 December 2025.

DISCLOSURE OF THE BOARD OF MANAGEMENT'S RESPONSIBILITIES

FOR THE CONSOLIDATED FINANCIAL STATEMENTS

The Board of Management of the Bank is responsible for preparing the consolidated
financial statements, which give a true and fair view of the consolidated financial position
of the Bank as at 31 December 2025, and its consolidated financial performance and its
consolidated cash flows for the year ended 31 December 2025 in accordance with
Viethamese Accounting Standards, accounting regime for enterprises and legal
regulations relating to financial reporting. In preparing these consolidated financial
statements, The Board of Management is required to:

« Select suitable accounting policies and then apply them consistently;

« Make judgments and estimates that are reasonable and prudent;

« State whether applicable accounting principles have been followed, subject to any
material departures disclosed and explained in the consolidated financial
statements;

« Prepare the consolidated financial statements on the going concern basis unless it is
inappropriate to presume that the Bank will continue in business; and

« Design and implement an effective internal control system for the purpose of properly
preparing and presenting the consolidated financial statements so as to minimize
errors and frauds.

The Board of Management of the Bank is responsible for ensuring that proper accounting
records are kept, which disclose, with reasonable accuracy at any time, the financial
position of the Bank and that the consolidated financial statements comply with
Viethamese Accounting Standards, accounting regime for enterprises and legal
regulations relating to financial reporting. The Board of Management is also responsible
for safeguarding the assets of the Bank and hence for taking reasonable steps for the
prevention and detection of frauds and other irregularities.
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STATEMENT OF THE BOARD OF MANAGEMENT

(CONTINUED)
B

The Board of Management confirms that the Bank has complied with the above
requirements in preparing these consolidated financial statements.

APPROVAL OF THE CONSOLIDATED FINANCIAL STATEMENTS

The Board of Management approves the attached consolidated financial statements.
The consolidated financial statements reflected truly and fairly the Bank’s consolidated
financial position as at 31 December 2025, as well as the consolidated financial
performance and consolidated cash flows for the year then ended, in accordance with
Viethamese Accounting Standards, the Viethamese accounting system and legal
regulations relating to consolidated financial reporting for credit institutions operating in

Vietnam.

COMMITMENT ON INFORMATION DISCLOSURE

The Executive Board affirms that the Bank has complied with Decree No. 155/2020/ND-CP
dated 31 December 2020 of the Government detailing the implementation of a number of
articles of the Law on Securities, and has not breached any information disclosure
obligations in accordance with Circular No. 96/2020/TT-BTC dated 16 November 2020 of
the Ministry of Finance guiding information disclosure on the securities market, and
Circular No. 68/2024/TT-BTC dated 18 September 2024 amending and supplementing
certain provisions of the circulars regulating securities trading on the trading system;
clearing and settlement of securities transactions; operations of securities companies;
and information disclosure on the securities market.

For and on behalf of the Board of Management,
e -~ (M/f_____

Nguyen Van Trong
General Director
Hanoi, 30 March 2026
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Cong ty TNHH Kiém toan va Binh gia Quéc té n ﬂ u
International Auditing and Valuation Company Limited

(b INDEPENDENT AUDITORS’ REPORT (Continued)

S6: 07072.2/2025/BCTC/IAV
Other matter
INDEPENDENT AUDITORS' REPORT The consolidated financial statements of the Bank for the financial year ended 31 December 2024

were audited by an auditor of another audit firm, who expressed an unmodified opinion on these!

consolidated financial statements on 27 March 2025. i
To: Shareholders

Board of Directors, Board of Supervisors and Board of Management
Vietham-Asia Commercial Joint Stock Bank

. TNHi

We have audited the accompanying consolidated financial statements of Vietham-Asia Com- | witha toRu i
AN W _ -..‘ i

mercial Joint Stock Bank (hereinafter referred to as “the Bank”) prepared on 30 March 2026, from
pages 07 to 57, comprising the consolidated statement of financial position as at 31 December
2025, the consolidated statement of profit or loss, the consolidated statement of cash flows for
the year ended, and the notes to the consolidated financial statements.

The Board of Management'’s Responsibility NGUYEN PHUONG THUY

The Board of Management of the Bank is responsible for the preparation and fair presentation of DUONG VAN THIEU A“d.'t°r . . . .
these consolidated financial statements in accordance with Vietnamese Accounting Standards, Deputy Director . Audit Practising Registration Certificate
accounting regime for enterprises and legal regulations relating to financial reporting and for Audit Practising Registration Certificate No. 4567-2022-283-1

such internal control as The Board of Management determines is necessary to enable the prepa- No. 5353-2025-283-1

ration of consolidated financial statements that are free from material misstatement, whether For and on behalf of
due to fraud or error. INTERNATIONAL AUDITING AND VALUATION COMPANY LIMITED

Ha Noi, 30 March 2026
Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We conducted our audit in accordance with Viethamese Standards on Auditing. Those
standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of the sepa-
rate financial statements, whether due to fraud or error. In making those risk assessments, the
auditors consider internal control relevant to the Bank’s preparation and fair presentation of the
separate financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Bank’s
internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by the Board of Management, as
well as evaluating the overall presentation of the separate financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Auditors’ Opinion

In our opinion, the consolidated financial statements give a true and fair view, in all material
respects, of the consolidated financial position of the Company as at 31 December 2025, and of
the results of its consolidated operations and its consolidated cash flows for the year then ended
in accordance with Viethamese accounting atandards, the Viethamese accounting system
applicable to Credit institutions issued by the State Bank of Vietnam, and relevant legal regula-
tions on the preparation and presentation of consolidated financial statements
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VIETNAM - ASIA COMMERCIAL JOINT STOCK BANK

Form B02a/TCTD-HN

Ath and 5th Eloor, Samsora Premier Building, No. 105 Chu Van An Street, Ha Dong Ward, Hanai City

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
As af 31 Decemnber 2025

ITEMS

Notes

Closing balance

Unif: VND

Opening balance

A ASSETS

I. Cash, gold and gemstones

Il. Balances with the State Bank of
Vietnam (SBV)

Iii. Deposits and loans to other credit
institutions

1. Deposils at other credit institutions

2. Loans to other credit institutions
3. Provision for credit losses

IV, Derivative financial instruments and
other financial assets

V. Loans to customers

1. Loans to cuslomers

2. Provision for credit losses on loans to
customers

V1. Investment securities

1. Available-for-sale invesiment securilies
2. Pravision for credit losses investment
securities

VIl. Capital contributions and long-term
investments

1. Investments in subsidiaries

2. Other long-term investments

3, Provision for impairment of long-term
investments

VIl Fixed asset

1. Tangible fixed assets

a. Cost

b. Accumulated depreciation
2. Intangible Fixed Assels

a, Cost

b. Accumulated amortization

IX. Other assets
1. Receivables
2. Interest and fee receivables

3. Cther assels
= In which: Goodwill
4. Provision for other assels

TOTAL ASSETS
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4.1
4.2

4.3

431
4.3.2

4.4

4.5
4.5.1

4.5.2

4.6

4.7

4.8

49

4.10
4.10.1

4.10.2
4.10.3

4104

330,743,532,909

1,130,892,330,822
22,327,706,668,791

189,627,706,658,791
2,700,000,000,000

201,725,492,000

87,680,386,166,857
88,741,515,803,254

{1,061,129,636,387)

19,183,830,902,831
19,193,820,902 831

68,513,057,668

83,610,010,000
{(15,098,952,322)

476,766,961,767
328,462,792,261
583,536,460,654
(255,073,668,393)
148,304 169,508
277,821,234,823
(129,517,065,317)
9,074,996,503,840
3,596,202,617,806
4,837,421,448,449
803 401,168,785

(262,028,730,200)

332,682,411,624

1,307,943,260,441

17,688,962,745,317

11,888,962,745,317
5,800,000,000,000

79,157,063,600,968
79,915,536,116,174

(758,472,515.200)

14,132,542,068,014
14,146,614,868,014

{14,072,900,000)

82,610,010,000

82,610,010,00C

235,920,702,325
79.492,173,31¢
319,125,415,705
(230,633,242,369)
156,428,529,00¢
268, 564,701,169
(112,136,172,160)
6,894,311,893,83¢
1,858,916,690,04¢
4,876,753 561 65¢
726,652, 741,571

(368,011,099,441

140,486,631,667,485

119,832,036,692,52]

VIETNAM - ASIA COMMERCIAL JOINT STOCK BANK

Form B02a/TCTD-HN

4th and 5th Floor, Samsora Premier Building, No. 105 Chu Van An Street, Ha Dong Ward, Hanoi City

CONSOLIDATED STATEMENT OF FINANCIAL POSITION (Continued)
As at 31 December 2025

ITEMS

Notes

Closing balance

Unit: VND

Opening balance

B. LIABILITIES AND OWNERS’ EQUITY
1. Borrowings from the Government and
the SBV

1. Deposits and borrowings from other
credit institutions

1. Deposits from other credit institutions

2. Borrowings from other credit institutions

11l. Deposits from customers

V. Derivative financial instruments and
other financial liabilities

V. Funding capital, Entrusted investment,

Risk-bearing loans to credit institutions

Vl. Valuable papers issued
Vil. Other liabilities

1. Interest and fees payable
2. Other payables and liabilities

TOTAL LIABILITIES

VIIl. Owners’ Equity

. Equity

. Charter capital

. Share premium

. Other capital

. Funds of the credit institution
. Foreign exchange differences

4. Undistributed earnings/Accumulated
losses

TOTAL LIABILITIES AND OWNERS'
EQUITY

w N o T o -

4.1

412

4121
4122

4.13

4.4

4.14
4.15

4.16

4,735,942,883,755

19,388,849,485,354

18,731,445,714,418
657,403,770,936
99,079,937,892,602

20,319,696,706

4,958,830,500,000
2,146,624,070,750
1,395,697,594,118

750,026,476,632

2,089,135,194,031

14,105,595,505,524
12,078,354,793,645

2,027,240,711,879
90,289,420,877,823

8,625,190,000

2,145,000,000,000
2,337,582,372,757
1,617,346,167,552

720,236,205,205

130,330,504,529,167

110,975,359,140,135

10,165,027,138,318
8,163,718,790,351
8,163,606,720,000
98,600,000
13,470,351
893,233,968,141

1,098,074,379,826

8,856,677,552,392
5,399,712,500,351
5,399, 600,430,000
98,600,000
13,470,351
620,146,137,521

2,836,818,914,520

140,485,531,667,485

119,832,036,692,527
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VIETNAM - ASIA COMMERCIAL JOINT STOCK BANK Form B03a/TCTD-HN

VIETNAM - ASIA COMMERCIAL JOINT STOCK BANK Form B02a/TCTD-HN
4th and 5th Floor, Samsora Premier Building, No. 105 Chu Van An Streel, Ha Dong Ward, Hanoi City

4th and 5th Floor, Samsora Premier Building, No. 105 Chu Van An Streel, Ha Dong Ward, Hanoi City

CONSOLIDATED STATEMENT OF INCOME

CONSOLIDATED STATEMENT OF FINANCIAL POSITION (Continued)
For the year ended 31 December 2025

Ag at 31 December 2025

Unit: VND Unit: VND
ITEMS Notes Closing balance Opening balance ITEMS Notes Current year Pricr year
1. Interest and similar income 51 9575808324018 7,2B8,559,255271
OFF-BALANCE SHEET ITEMS
2. Interest and similar expenses 52 6,173,924,445883 4,961,857,966 406
“;I_'I;g't‘l“om‘:m“”m for foreign axchange 7.3.2 16,038,046,382,000 1,653,015,000,000 1. Net interest income 3,401,883,878,135  2,327,701,268,865
: i i ! om services 162,019,734 ,0 163,203,616,672
1 u:re ii:;f;’imﬂenfs to purchase forsign 131,465,000,000 ) 3. Income fr i 06
(: b ! fﬂf’ﬂigﬂ 4, Exﬂ'ﬁ'ﬂSES on Services 28.421,764,492 34.5?4.351 048
: ommitments for currency
swaps 15,006,581,382,000 1,6563,015,000,000 Il, Net gain/loss from services 5.3 163,597,969,614 128,629,255,624
i i f i 1, MNet / ing forei i . 856,813,734 1,46 194
Lfcﬂammltmants related to letters of credit 733 11,267,349 544 7.680,334.400 Net gain/loss from trading ign currencies 54 25,656,813,7 {1,467,310,194)
(L/Cs) IV, Net gain/loss from held-for-trading securities 55 - (38,337,600)
3. Other guarantees 7.3.2 612,784,152,841 227,2683,768,883 ; :
Lattos b PR V. Net gain/loss from trading investment
4. Uncollecled interest and fees receivables securit?es ? 56  (14,207,376,843) 40,024,011,282
7.3.3 1,693,729 268,691 2,293,352 271,042 -
5, Other operating income 213,707 268,611 178,571,083,356
5. Bad debts written-off 7.3.4 8,454, 058,347,785 B,712,331,407,277 &, Other operaling expenses 26,631,840,568 19,775,356,276
6. Other assets and documents 1.3.5 379,802,414,000 2,057,338,706,785 :II Net gain/loss from t:llthar op:rating activities 5.7 187,076,128,043 158,795,727,080
Il. Income from capital contribution, equity
T 58 22,914,588,024 8,303,955,000
Vill. Operating expenses 59 972,513,582,449 1,021,123,000 621
1X. Net profit before provision for credit losses 2,814,408,418,158 1,640,825,589,436
i & -
[i "'[;Q,-L/l X. Provision expenses for credit losses 1,168,606,536,368 555,164,005, 464
/ XI. Total profit before tax 1,645,801,881,770  1,085,661,583,972
7. Current corporale income lax expense 5.10 325 802,046,826 218,636,682 113
Chief Accountant ~ General Director o 8. Deferred corporale income tax expense - .
Do Thi Phuong Loan Nguyen Thanh Cong Nguyen Van Trong XIl. Corporate income tax expense 5.10 326,802,046,826 218,636,682,113
Hanei, Vietnam XIIl. Profit after corporate income tax 1,319,999,834,944  867,024,901,859
a0 March 2026
XIV. Basic earnings per share 5.11 2,408 1,606
XV. Diluted earnings per share 5.11 2,108 1,606
’f‘\ s e If oo ,—""-
Preparer Chief Accountant
Do Thi Phuong Loan Nguyen Thanh Cong Nguyen Van Trong
Hanoi, Vietnam
30 March 2026
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VIETNAM - ASIA COMMERCIAL JOINT STOCK BANK
4th and 5th Floor, Samsora Premier Building, No. 105 Chu Van An Street, Ha Dong Ward, Hanoi City

Form BO4/TCTD-HN

CONSOLIDATED STATEMENT OF CASH FLOWS
For the year ended 31 December 2025

(Direct method)

ITEMS

Notes

Current year

Unit: VIND
Prior year

CASH FLOWS FROM OPERATING ACTIVITIES
01. Interest and similar income received

02. Interest and similar expenses paid

03. Income from services received

04. Net cash received from trading activities
(foreign currencies, gold, securities)

05. Other operating income received

08. Receipts from debts written off or paid off by
risk fund

07. Payments for employees and other operaling
CRPENSes

08. Corporate income lax paid during the year
Net cash flows from operating activities before
changes in operating assets and liabilities

Changes in operating assets

09, (Increase)/Decrease in cash and loans to other
credit institutions

10. (Increase)/Decrease in trading securities

11. (Increase)/Decrease in derivative financial
instruments and other financial assets

12. (Increase)/Decrease in loans and advances to
customers

13, Decrease in provision for credil losses

14. (Increase)/Decrease in other operating assets

Changes in operating liabilities

15. Increase/(Decrease) in borrowings from the
Govemnment and the SBY

16. Increase/(Decrease) in deposits and
borrowings from other credit institutions

17, Increase/(Decrease) in cuslomer deposits
{including State Treasury)

18. Increase/(Decrease) in issued valuable papers
{excluding those classified under financing
activities)

19. Increase/(Decrease) in entrusted investment
and loans under risk-bearing responsibility of credit
institutions

20. Increase/(Decrease) in derivative financial
instruments and other financial liabilities

21. Increase/(Decrease) in other operating liabilities

22. Expenses from fund of credit institution funds
|. Net cash flows from operating activities

94 VIETABANK
—__ Annual Report 2025

8,415,140,439,227
(6,395,573,019,217)

163,597,869,514

11,449 426,891

27,698,578,713
162,189,943,581

(1,007,349,993,109)

(251,969,392,3186)
2,125,183,963,194

3,100,000,000,000

(5,047,215,934,817)

(201,725,492,000)

(8,825,979,687,080)
(913,549,415,197)

(1,825,321,020,944)

2,646,807 689,724
5,283,253,879,830

8,790.517,014,779

2,813,830,500,000

20,319,696,706

(8,625,190,000)

(51,449,013,875)
(4,672,850,000)

10,540,975,207,054
(5,595,016,402,64€)

128,620,255,624

36,439,166,350

65,601,803,761
98,261,123 462

(883,118,862,231)

(205,175,940,267)
4,188,695,351,078

(2,550,000,000,000)

(6,715,202 487,051)

(10,856,495 421 521)
(544,343,362,087)

1,306,887 548,647

2,089,135,194,031
221.477,080,562

3,594 552,660,883

1,658,000,000,000

(8,416,150,000)

{169,381,188,708)
(2,882,100,000)

7,801,374,240,320 5?.39?,[.'!?3.564.1 GE)

VIETNAM - ASIA COMMERCIAL JOINT STOCK BANK Form BO4ITCTD-HN
4th and 5th Floor, Samsora Premier Building, No. 105 Chu Van An Street, Ha Dang Ward, Hanei City

CONSOLIDATED STATEMENT OF CASH FLOWS (Continued)
For the year ended 31 December 2025

{Direct method)
Uinif: VIND

ITEMS Notes Current year Prior year
CASH FLOWS FROM INVESTING ACTIVITIES
01. Acquisition of fixed assets (265,202,331,385) (26,144,068,207)
02. Proceeds from disposal of fixed assets B37 668,181 803,548,485
03. Proceeds from investmants and capital .
contributions 1o other entities
04. Dividends and profits received from long-term 22,914 588,024 8,303,855,000

investments and capital contributions

Il.Net cash flows from investing activities {17,036,564,722)

(241,650,075,180)

lll. Met cash flows in the year 7,659,724,165,140  (7,714,110,448,838)

IV, Cash and cash equivalents at the beginning
of the year

. Adjustment of changes in foreign exchange
rates

13,529,588,417,382  21,243,698,866,270

V|. Cash and cash equivalents at the end of the year 13,529,588,417 382

[: 'L;G’Z/_,/"-

Preparer Chief Accountant

Nguyen Van Trong
Hanai, Vietnam
30 March 2026

Do Thi Phuong Loan Nguyen Thanh Cong

Notes to Consolidated Financial Statements: Disclosed together with the
Auditfed Consolidated Financial Statements for 2025 on the VIETABANK's
website: https://vietabank.com.vn/nha-dau-tu/bao-cao-tai-chinh.html

Chairman of the Board of Directors

CONFIRMATION
BY THE COMPANY’S LEGAL
REPRESENTATIVE
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