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Thdnh phii tti Cht Utnh, ngdy ll thdng 6 ndm 2026

A\,,

YEU CAU BAO GIA
Kinh gti: C6c Dcrn vi cung c6p dich vU

S0 Giao dich Chung kho6n ThAnh ptrO HO Chi Minh c6 nhu cAu tiiip nhfn b6o
gi6 d€ x6y dgng kti ho4ch tdi chinh thpc hiQn g6i thAu "Dich vp b6o tri phAn mAm
Trang th6ng tin diQn tri cria Sd Giao dich Chung kho6n Thdnh phO HO Chi Minh" v6i
nhfrng nQi dung cp th6 nhu sau:

1. NQi dung y6u c0u b6o giri: Dich vg b6o tri phAn mAm Trang thdng tin diQn

tri cria So Giao dich Chtmg kho6n Thinh phO HO Chf Minh.
2. Khdi luqng, ph?m vi c6ng viQc y6u cAu dich vg: Chi titit theo Phg lpc I

ilinh kdm cria YOu cAu b6o giri.

2. HiQu lgc cria gir[: tdi thiiSu 60 ngdy t<6 ttr ngiry 29/6/2026.

3. Thdi gian vir cich thftc tiSp nhfn b6o gir[:

- Thdi gian titip nhfln b6o girl: th ngdy 17/6/2026 itdn h1t ngdy 29/6/2026.

- Nhan b6o gi6 trqrc tiiip qua dia chi: Phdng HAnh chinh quin tri - So Giao dich
Chting kho6n Thanh pnO UO Chi Minh: SO tO Vd Vdn KiQt, phuong B6n Thdnh,

ThAnh pnO UO Chf Minh. Ngudi nhfn b6o gi6: Hodng Ngqc Anh Trung - Gi6m
phdng Hanh chfnh quin tri, SO Aien thopi: (028) 38 217 713 - ext: 1801,

hcqt@hsx.vn

Ghi chil: Thdi gian ti6p nhQn bdo gid trong gid hdnh chinh (Sting 7 gid 30 philt
ddn 11 gtd 30 philt; chiiu 13 gid diln t7 gtd) tb th* 2 diin thu 6 (kh6ng bao g6m nsdy
nghi (thilr 7, chil nhQt), ngdy LA.

S0 Giao dich Chrmg kho6n Thanh pnO UO Chf Minh kinh gui th6ng tin vd mong
nhfln dugc thu phin trOi tU c6c don v!.

Trdn trgng./. y
SO CTAO DICH CHT]^NG KHOAN THANH PHO UO CIII MINH
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PhU lgc I
NQi dung y6u cAu dich vg

(Dinh kdm theo YCu cAu b6o gi6)

Dich vU b6o tri phAn mAm Trang th6ng tin diQn tir cria Sd Giao dich Chtmg khoan

Thdnh ptrO HO Chi Minh vdi c6c nQi dung nhu sau:

1. Ph4m vi dich vU bio tri

Dich vU b6o tri bao g6m c6c nQi dung li€n quan diSn vQn hdnh, duy tri vd dim

bto ho4t ctong 6n dinh cria hQ th6ng Trang th6ng tin diQn ttr, cp th6:

- DAm b6o hQ thting ho4t dQng 6n dinh, li0n fuc, phpc vs kip thdi y€u cAu c6ng

bO th6ng tin vd tra criu th6ng tin;

- Kip thdi tiilp nh6n vd xr? ly cdc 16i, sU cO ph6t sinh trong qu6 trinh vOn hanh

theo c6c m,fc SI,e da th6ng nh6t tpi Mpc 4, b6o dim hQ th6ng dugc kh6c phpc

nhanh ch6ng, an todn;

- Thgc hipn c5c etiAu chinh, cfp nhft chtc ndng khi c6 thay d6i ve quy ttinh phAp

l;i hoflc y6u cAu nghiQp vp, b6o tl6m hQ th6ng d6p rtng kip thdi nhu cAu st] dpng;

- E6m b6o an todn, b6o mflt he thdng vi dii liQu;

- Duy tri hiQu n6ng ho4t dong, t6i uu kha n6ng <t6p ung kni s6 luqng truy cflp

tdng cao;

- pfr6i hqp tht nghiQm, tri€n khai c6c chrlc ndng, sin ph6m mdi khi c6 y6u cAu.

Phdn dinh ph4m vi:
- Cdccong viQc b6o tri, sua l6i, tOi uu hQ th6ng thuoc pham vi dich vU;

- Chcy6u cAu ph6t tri6n mdi, thay AOi ton vd chtlc ndng hQ th6ng se dugc hai b0n

th6ng nh6t rieng vd ph4m vi, chi phi vd ti6n <10 thgc hiQn.

2. NQi dung c6ng viQc bio tri

C6c c6ng viQc b6o tri dugc chia thdnh c6c ming chi tiist sau:

2.1. Bio tri phin mdm ftng dgng:

- IftAc phuc l5i ph6t sinh trong qu6 trinh vfln hdnh;

- CAp nhflt bin v6, ndng c6p phi6n b6n (ni5u cAn);

- Di6u chinh chric ning theo thay ttOi nghiQp vU hoflc quy ilinh ph6p $.

2.2. Ki6m tra hg tflng hQ thiing

- Ki€m tra vd xti ly cdc vdn Ae nen quan di5n ho4t tlQng cria m6y chri, hq tti6u

hanh, co s& dt liQu;

- Ki6m ffa tdi nguy6n hg th6ng (CPU, RAM, dung lugng luu tr[...);
- Ki6m tra dfi liQu sao luu dfnh lcy vd ki€m tra kh6 n6ng kh6i phuc.

- Ki6m tra ddng bO dtr liQu gita trung tdm chinh vd trung tam dt lieu dU phong.

- Ki6m tra vd thUc hien x6a cdc logfie ph6t sinh kh6ng cAn thi6t.



2.3. Df,m bflo an toirn thdng tin

Rd so6t, ph6t hiQn vd xri ly c6c 16 hOng b6o mQt;

COp nhOt bhnv6 b6o mQt <tinh ki;
Gi6m s6t truy cflp vd cinh brio c6c d6u hieu b6t thuong.

3. Cdng tic bio tri ilinh ki vi b6o c6o

3.1. Bf,o tri ilinh ki:
Hdng th6ng:

ThUc hign ki6m tra theo checklist dinh ky (log, tii nguy6n, b6o mflt, backup...)
vd lfp bi0n bin k6t qu6;

Thgc hiQn sao luu dt liQu.

Hdng quy:

D6nh gi6 hiQu ndng hQ th6ng;

Rd so6t an todn th6ng tin vi <16 xu6t cii thiQn (ntiu c6).

3.2. B6o c6o:

Bilo c6o ctlnh kj hdng th6nilqu!, bao g6m:
Tinh tr4ng vfn hdnh hQ th6ng;

Danh s6ch sg c6 ph6t sinh vd ki5t qu6 xri ly;
Thdng kC thdi gian xti ly theo SLA;
E0 xu6t cii ti6n (n6u c6).

4. Thli gian h6 trq vi xfr ly sg cii (SLA)

4.1. Nguy6n tic chung
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- Dich v.u h6 trg dugc cung c6p 2417 ddivdi c6c sg cO nghiOm trgng;

- Viec xri ly sg cO dugc thpc hipn theo mtc tIQ uu ti€n vd c6c chi ti6u SLA thtSng

nh6t gita hai bcn;

- Trong trudng h,r,p tU cO phtc tap phii c6 th6ng b6o chfnh thfc, n6u rd nguy€n

nhdn, phuong 6n xti ly t4m thdi vd thdi gian dU ki6n kh6c phpc, dugc b€n sri

dung ch6p thupn.

4.2. PhAn lo4i mftc tIQ sg cii

- Mrfrc 1 (Criticat): HQ th6ng ngtmg hopt dQng hodn todn ho{c kh6ng thlS truy

c$p; anh huong diQn rQng dtin ngudi dirng;

- Mrfrc 2 (High): t6i chric nlng chinh; anh hu&ng tt6ng kO di5n hoat itQng khai

th6c hQ th6ng;

- Mli'c 3 (Medium): L6i cpc bQ, c6 th6 tii5p tgc srl dpng hQ thdng vdi gi6i ph6p

thay thi5 tam thdi;
- Mftc 4 (Low): C6c y€u cAu cii tiiSn, l6i nh6 kh6ng anh huong ct6ng kC.



4.3. Chi ti6u SLA

Gi6i thich thuft ngft:

*.Thoi gian phin Udi: thdi gian tir khi tii5p nhfln sU cO it6n khi c6 phan trOi ban

ddu.
* Thdi gian xfr lf t4m thdi: thdi Slan st dung biQn ph6p gifp hQ th6ng ti0p tpc

vfln hdnh trong khi chd xrl ly triQt tt6.
* Thdi gian xfr lf hoirn toirn: thdi gian kh6c phgc dtrt di6m sg c6.

5. Hinh thrfrc h5 trg

H5 trg ttr xa (online): le hinh thfc chinh, th6ng qua c6c k6nh nhu email, diQn

thoai

H6 trq trgc ti6p (onsite): thUc hiQn khi:

+ Trong vdng 02 gid t<C ttr sg cti nghiOm trgng h6-ng th6 xti l;i ttl xa;
+ Tri6;khai nang c6p, kiiSm tra h4 ting theo y6u cAu.

6. Cam k6t cn6t lugnrg dich vg:

B6n cung c6p dich vU c6 tr6ch nhi€m dim b6o c6c chi ti6u SLA dd cam ki5t;

Trudmg hqp lftOng it6p tmg SLA, hai b6n sE xem x6t nguy6n nh6n vi bao g6m

co chti cl5nh gi6 SLA, c6nh b6o, vd chi5 tdi (nl5u c6) theo hqrp d6ng;

Hai b6n ptrOi trqrp chAt chE trong qu6 trinh vQn hdnh, xri ly sp ci5 vi cii tiiSn hQ

th6ng.
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