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LÊ ANH TÀI 
v

Dear Valued Shareholders and Customers,

The year 2024 was a challenging one, yet it also presented numerous new opportunities for the economy. Thanks to 
the proactive and flexible macroeconomic management by the Government, Vietnam’s economy achieved a GDP 
growth rate of 7.09% for the year—making it a standout performer in both the regional and global contexts. For the 
banking sector, 2024 was also a year of notable success: inflation was well-controlled, credit growth reached 
approximately 15.08%, contributing positively to economic development, and the exchange rate remained broadly 
stable.

Under the effective leadership of the Executive Board and the unified efforts of all employees, BVBank concluded 
the fiscal year 2024 with many positive outcomes. As of December 31, 2024, BVBank’s total assets reached VND 
103,536 trillion, marking an 18% increase year-on-year and a 1.7-fold rise compared to five years ago. Credit 
outstanding grew by 18%, and the total number of customers reached nearly 2.3 million, up 30% from 2023. 2024 
also marked a pivotal year in BVBank’s digital transformation journey, with 92% of new customers acquired through 
digital channels—an increase of 40% over 2023. The total number of transactions on digital platforms surged by 
200% compared to the previous year. Additionally, with the comprehensive rollout of a refreshed, more modern, 
dynamic, and creative brand identity, BVBank has delivered enhanced customer experiences and elevated its 
reputation in the financial market.

Looking ahead to 2025, while the global economic landscape remains volatile and the domestic economy is forecast 
to face continued challenges, the strong growth momentum from 2024 provides a solid foundation for 
breakthroughs in 2025. Accordingly, the State Bank of Vietnam (SBV) has set a target of 16% credit growth across the 
banking system to support the Government’s goal of 8% GDP growth. In this broader context, BVBank remains 
steadfast in pursuing its sustainable growth strategy, with a focus on strengthening risk management, enhancing 
debt recovery and resolution, and restructuring the customer base toward long-term sustainability. The Bank also 
plans to make prudent investments in information technology, ensure operational safety, and effectively leverage 
national digital infrastructure. At the same time, BVBank continues to improve service quality, placing customers at 
the heart of its operations, and stays committed to becoming a modern, multifunctional retail bank—particularly 
serving individual clients and small- and medium-sized enterprises (SMEs) efficiently. The financial targets for 2025 
have been developed by the Board of Directors and Executive Management based on real market conditions, 
balancing key factors and aligning with the Bank’s overall strategic objectives to optimize value for both 
shareholders and customers. Furthermore, 2025 will be a year in which BVBank actively engages in ESG initiatives, 
affirming its commitment to Environmental, Social, and Governance responsibilities

On behalf of the Board of Directors of BVBank, I would like to extend my sincere thanks to our valued Shareholders 
and Customers for your trust and continued support throughout our journey. I also wish to express deep 
appreciation to all BVBank staff members for their unwavering dedication and contributions to the Bank’s growth. 
We look forward to your continued support as we work together to realize the vision of transforming BVBank into a 
modern, multifunctional, and sustainable retail bank, while jointly creating lasting value for the community.

With sincere regards,

CHAIRMAN OF THE BOARD OF DIRECTORS 

Message from The Chairman of the Board of Directors
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“To become a modern, multifunctional retail bank 
focused on customers—especially individual clients 
and small- and medium-sized enterprises (SMEs).”

1. Vision

Since 2016, BVBank has advanced rapidly on its digital 

transformation journey, undertaking comprehensive 

system restructuring and reforms in governance and 

operations. The Bank has adopted a localization and 

personalization approach to its products and services, 

with the aim of enhancing customer experience every 

day. At its core, BVBank embraces agility and operates 

with a versatile mindset—particularly in business 

management areas such as risk management and 

digital transformation—striving to maximize efficiency 

and deliver value to shareholders and the broader 

community on its path to becoming a modern bank.

2. Core Values
TRUST
We strictly comply with legal regulations and internal policies, operating with 

professionalism to earn the trust of customers, colleagues, and shareholders.

ENGAGEMENT
We foster a dynamic, connected, and accountable working environment in 

pursuit of the Bank’s common goals and the interests of our customers and 

shareholders.

INNOVATION
We continuously innovate to drive growth, enhance the application of technology 

and digitalization, and create outstanding value and efficiency for the Bank.

In 2024, BVBank remained steadfast in executing its digital 

transformation roadmap, focusing on cost optimization, 

strengthening risk management systems, and continuing 

to tailor products and services to individual customer 

needs. This reinforced its strategic orientation as a 

multifunctional, customer-centric retail bank dedicated to 

serving individuals and SMEs. Throughout 2024, BVBank 

consistently upheld its core values in operations. The Bank 

ensured compliance and pursued sustainable development 

to build and maintain TRUST with both customers and 

shareholders. A dynamic and ENGAGED work environment 

was promoted to safeguard shareholder interests and align 

with the Bank’s overarching mission. Throughout the year, 

BVBank continually pursued INNOVATION by embracing 

technological advancements, thereby generating greater 

value and driving the Bank’s exceptional growth.
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1. Overview Information

2. Core business code of BVBank

Name of 

transaction

. Name in Vietnamese: Ngan hang TMCP Ban Viet

. Abbreviated name in Vietnamese: Ngan Han Ban Viet

. Name in English: Viet Capital Commercial Joint Stock Bank

. Abbreviated name in English: BVBank

- Conducting banking operations, including mobilizing and receiving 

short-term, medium-term, and long-term deposits from organizations and 

individuals; providing short-term, medium-term, and long-term loans to 

organizations and individuals;

- Providing payment services and banking card services;

- Engaging in foreign exchange trading and service provision in the domestic 

and international markets within the scope permitted by the State Bank of 

Vietnam (SBV); 

- And offering other services as authorized under BVBank’s operating license 

from time to time. 

Business 

registration No: 

0301378892

. First registration dated October 16, 1992

. 30th registration change dated June 19, 2023

Charter capital 5,518,462,150,000 VND (Five thousand five hundred and eighteen billion 

four hundred and sixty-two million one hundred and fifty thousand 

Vietnam dongs only)

Address HM Town Building, 412 Nguyen Thi Minh Khai, Ward 05, District 3, 

Ho Chi Minh City

Telephone 028 62 679 679

Fax 028 62 679 679

Website www.bvbank.net.vn

Share code BVB
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3. History of Establishment and Development

4. Organizational Chart

Period 

1992-2015

Directional development and maintaining stable growth

Period 

2011 - 2015

Successfully completed key development milestones, enhanced 

competitive capacity, and marked a significant transformation by 

rebranding as BVBank (Viet Capital Commercial Joint Stock Bank).

Period 

2016 – 2020

Implemented the 2016–2020 strategic plan, transitioning into a modern, 

multifunctional retail bank with a strong focus on individual customers 

and small- and medium-sized enterprises (SMEs).

Period 

2021 – 2024

Continued to pursue the strategic orientation of becoming a modern, 

multifunctional retail bank with a customer-centric approach, while 

accelerating progress on the digital transformation journey
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BVBank Expands Its Network, Present in 33 Provinces 
Nationwide:

Rapid Growth in Customer Base:

With a retail banking strategy focused on serving individual customers and 

SME clients in key areas, based on the pillars of Flexibility – Localization – 

Modernization, BVBank has continuously expanded its presence in many 

regions to get closer to customers, offering flexible and modern banking 

solutions tailored to the needs of local communities and SMEs in the areas 

where BVBank operates. In 2024, BVBank continued to expand its network, 

opening 10 new transaction points and reaching 33 provinces nationwide.

BVBank has boldly implemented many technology-driven 

projects to improve operations, enhance performance, and 

develop a variety of features, applications, and 

services on digital channels. In 2024, BVBank 

reached the milestone of more than 2 

million customers, an increase of 

30% compared to the previous 

year, with a significant 

contribution from digital 

channels

Celebrating 32 Years of BVBank's Establishment:

Digimi Digital Bank Accompanies 
the Youth – Vietnamese Students Through the 
“For a Generation to Soar” Program:

- Dynamic Bank 2024 (Awarded by NAPAS) – For being an active bank in 

collaboration and project implementation

- Outstanding Bank with Innovative Service 2024 (Awarded by NAPAS) – For 

leading innovative service projects

- The Inspirational Product and Solution 2023 (Awarded by JCB) – For inspiring 

products and solutions

- Leading Licensee in Card Activation Balance Increase 2023 (Awarded by JCB) 

– For leading in card activation growth

- Leading Licensee in Outstanding Spending Volume Growth 2023 (Awarded 

by JCB) – For leading in card transaction spending growth

In December 2024, BVBank celebrated its 32nd anniversary. With the slogan 

"Together Side by Side," BVBank made a strong impression in December with 

a series of events. For the first time, BVBank topped the monthly ranking for 

banks with the highest discussion volume, as compiled by You Net Media.

In 2024, Digimi continued to support youth sports activities through the 

“National Student Basketball Tournament,” the “Vietnam Student Sports 

Games,” and the real-life program – “Soaring to Experience High-level Basketball 

with Digimi.”

These activities attracted more than 45,000 students and reached 10 million 

followers on social media platforms, ranking in the Top 5 of the “Campaigns 

Inspiring the Youth” list by market research firm MiBrand.

Recognition from International Organizations
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In order to support and assist 

customers in the Northern region to 

quickly recover from the aftermath 

of Storm No. 3 (Yagi), BVBank has 

allocated a loan package with a 

total limit of up to VND 2,000 billion, 

along with many practical solutions 

and policies to support customers, 

such as reducing interest rates by 

up to 2% per year and restructuring 

debts.

Alongside its business activities, BVBank 

always focuses on community-oriented 

programs, especially for children, talented 

students in difficult circumstances, and 

families affected by storms. In 2024, 

BVBank supported programs such as 

donations to the "Operation Smile" 

Foundation for children’s surgeries in 

Vietnam, scholarships for underprivileged 

students at schools where BVBank has 

newly opened business units, and 

assistance to families in difficult situations, 

with a total contribution of nearly VND 

700 million. 
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1. Members and Structure of the Board of Directors
1.1. Shareholder Structure and Changes in Share Capital of  
 the Owners

a. Shares

Common Shares

• Total number of shares issued: 551,846,215 shares.

• Total number of shares outstanding: 551,846,215 shares.

• Total value of outstanding shares (at par value): VND 5,518,462,150,000.

• Features: The rights and obligations associated with common shares are 

specifically outlined in the Bank’s Charter 

• Total number of treasury shares: 0 shares.

• Most recent share repurchase: None

Preferred Shares: None

b. Shareholder Structure 

Shareholder structure as of December 31, 2024

List

Number of 

shareholders Rate

11,107 100.00%Total number of shareholders

11,073 99.93%Total domestic shareholders

24 7.11%Organizational shareholders

11,049 92.82%Individual shareholders

34 0.07%Total foreign shareholders

0 0.00%Organizational shareholders

34 0.07%Individual shareholders

0 0.00%Economic organizations with foreign 

investors holding more than 50% of 

charter capital
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Le Anh Tai President of Board of Directors

Working process 08/2012 – now General Director, President 
of BOD 

Ownership rate 15,809,528 shares Accounting for 2.86% of total 
outstanding shares

Nguyen Thanh Phuong Vice- president of Board of Directors

Working process 2/2012 – now Member of Board of Directors 

Ownership rate 25,153,331 shares Accounting for 4.56% of total 
outstanding shares

d. Treasury Share Transacti: None occurred.

c. Changes in Owners’ Investment Capital 

e. Other Securities: None occurred.

1.2. Board of Directors (BOD)

1.2.1. Members and Structure of the Board of Directors

The Board of Directors (BOD) is the governing body responsible for the 

management and strategic direction of BVBank. Members of the BOD are 

elected and dismissed by the General Meeting of Shareholders. Each BOD 

member serves a term of five years. The BOD is headed by the Chairman. The 

roles, responsibilities, powers, and obligations of the Chairman and other 

BOD members are governed by applicable laws, BVBank’s Charter, and the 

BOD’s Rules of Organization and Operation in effect from time to time.

In 1992, the Bank commenced operations with a charter capital of VND 5 

billion. After multiple capital increases over the years, by 2024, the Bank’s 

charter capital reached VND 5,518,462,150,000.

For further details, please refer to the APPENDIX: CHANGES IN OWNERS’ 

INVESTMENT CAPITAL OVER THE YEARS

Ngo Quang Trung Member of the Board of Directors cum General Director

Working process 4/2015 - now General Director and 
Member of BOD

Ownership rate 17,248,000 shares Accounting for 3.13% of total 
outstanding shares



Nguyen Nhat Nam Member of BOD

Working process 06/2020 to now Member of BOD

Ownership rate 5,503,119 shares Accounting for 0.99% of total 
outstanding shares

Pham Quang Khanh Member of BOD

Working process 08/2020 to now Member of BOD

Ownership rate None

1.2.2. Committees/Subordinate Councils  
a. The Board of Directors (BOD) has established the following 

committees/councils:

b. These committees and councils have operated actively and effectively, 
providing consultation and support to the BOD in exercising its functions 
and powers in accordance with the Law on Credit Institutions and BVBank’s 
Charter, as well as timely supporting the Executive Management in 
business operations and risk governance.

c. All committees/councils operate within clearly defined scopes and 
publicly communicated functions across BVBank's system to ensure 
transparency. At the same time, they continue to review, monitor, and 
refine internal regulations within their areas of responsibility, ensuring a 
clear separation between the BOD’s governance and oversight role and the 
Executive Management's business operations, in compliance with legal 
regulations.

• Credit Approval Council of the Board of Directors 
• Loss Risk Handling Council
• Head Office Debt Resolution Committee
• Anti-Corruption Steering Committee
• Risk Management Committee 
• Real Estate Resolution Council 
• Commendation and Reward Council
• Disciplinary Council
• Human Resources Committee 
• Digital Banking Committee 
• And other committees as required by law and BVBank’s internal regulations.

1.2.3. Activities of the Board of Directors
In 2024, the BOD held four regular meetings and conducted written 
consultations, approving 170 matters within its authority. These included 
decisions on business strategies, major policies, organizational structure, 
and senior management personnel. All resolutions have been duly 
recorded in the semi-annual and annual corporate governance reports, 
disclosed and submitted to regulatory authorities as required by law.



1.2.4. Corporate Governance Experience and Training of 
BOD Members
All members of BVBank’s Board of Directors possess extensive experience in 
corporate governance and executive management within financial institutions.
In addition, BOD members and the Executive Management Team frequently 
attend specialized seminars and workshops organized by the State Bank of 
Vietnam, regulatory agencies, and international institutions to enhance 
professional knowledge, stay informed on policy directions, and keep up with 
development trends.

1.2.5. Activities of the Independent BOD Member
In 2024, the independent member fully participated in all BOD meetings, 
contributed comments to written consultations, joined relevant committees, 
and actively engaged in discussions on various issues.

1.2.6. Transactions, Remuneration, and Benefits of the 
BOD, Executive Management, and Supervisory Board
a. Salaries, bonuses, remuneration, and benefits: are presented in detail in 
BVBank’s 2024 audited financial statements.
b. Transactions of insiders and related persons: In 2024, insiders and their related 
persons exercised rights to purchase additional shares under the plan to issue 
shares to existing shareholders and received bonus shares under the capital 
increase plan from equity. Details of these transactions have been disclosed in 
accordance with regulations.
c. Contracts or transactions with insiders: are presented in detail in the audited 
2024 financial statements of BVBank.
d. Evaluation of corporate governance compliance.
With clearly defined responsibilities and a clear separation of duties among 
departments and divisions within the organizational structure—along with 
cross-checking mechanisms and post-audit units overseeing all arising 
transactions—most business activities have been handled and executed in strict 
compliance with internal regulations and legal requirements on corporate 
governance.

2. Executive Management Team: Members and  
 Structure

Ngo Quang Trung General Director

Working process 04/2015 – 03/2016
04/2016 – 05/2016
06/2016 – Now

Deputy General Director of BVBank
Acting General Director of BVBank
General Director of BVBank

Le Van Be Muoi Deputy General Director

Working process 11/2013 – 04/2017

05/2017 – Now

Director of the Southwest Region of the 
BVBank
Deputy General Director of the BVBank



2. Executive Management Team: Members and  
 Structure

Van Thanh Khanh Linh Deputy General Director

Working process 01/2014 – 07/2015

08/2015 – 05/2023

06/2023 – Now

Chief Risk & Compliance Officer, 
BVBank
Chief Risk Officer (CRO), BVBank

Deputy General Director of the BVBank

Nguyen Thanh Tu Phó Tổng Giám đốc

Working process 04/2016 – 06/2019

06/2019 – 05/2023

06/2023 – Now

Head of the Office of the Board of 
Directors, BVBank
Chief Operating Officer (COO), BVBank

Deputy General Director of the BVBank

Phan Viet Hai Deputy General Director

Working process 01/2014 – 07/2016

07/2016 – 05/2023

06/2023 – Now

Head of Infrastructure Department, 
BVBank
Chief Information Officer (CIO), BVBank

Deputy General Director of the BVBank

Ly Cong Nha Chief Financial Officer (CFO) cum Chief Accountant

Working process 03/2017 - 03/2021
03/2021 – Now

Chief Accountant, BVBank
Chief Financial Officer (CFO) cum 
Chief Accountant, BVBank

Vu Minh Tu Director of Credit Appraisal Division

Working process 01/2017 – 06/2017

07/2017 – 11/2021

11/2021 –  Now

Director of Credit Management 
Division, BVBank
Deputy Director of Risk 
Management Division, BVBank
Director of Credit Appraisal Division, 
BVBank



Phan Thi Hong Lan Head of Supervisory Board

Working process 04/2013 – Now Head of Supervisory Board

Nguyen Thi Thanh Thuy Specialized Supervisory Board

Working process 11/1996 – Now Dedicated Supervisory Board

Le Hoang Nam Non-specialized Supervisory Board

Working process 07/2012 – Now Member of  Non-specialized 
Supervisory Board

Ngo Minh Sang Director of Retail Banking Division

Working process 08/2022 - Now Director of Retail Banking Division, 
BVBank

Changes in the Executive Board

3. Members and Structure of Supervisory Board

Time Changes in the Executive Board Personnel

From 15/06/2023

From 01/07/2023

From 01/07/2023

From 05/09/2023

Mr. Nguyen Thanh Tu, Ms. Van Thanh Khanh Linh, 
Mr. Phan Viet Hai assume the position of Deputy General 
Director - BVBank.
Mr. Pham Anh Tu ceases to assume the position of Deputy 
General Director - BVBank.

Mr. Nguyen Thanh Nhan ceases to assume the position of 
Director of Operations - BVBank.

Mr. Nguyen Ngoc Nghiem assumes the position of Director of 
Corporate & Institutional Customers - BVBank.

Nguyen Ngoc Nghiem Director of Corporate Banking Division

Working process 09/2023 - Now Director of Corporate Banking 
Division



Regarding business performance: In 2024, the domestic economy, as 

well as the global economy, has gradually recovered, but still faces many 

difficulties and challenges. The economy continues to face risks and 

challenges in controlling inflation, stabilizing the macroeconomy, 

managing monetary policy, and the financial market is negatively 

impacted by the real estate market's downturn. Business activities of 

enterprises and individuals continue to decline due to reduced market 

demand. Closely monitoring the actual situation, carefully analyzing 

financial scenarios, and following the directions, guidelines, and policies of 

the Government and the State Bank of Vietnam, BVBank has developed 

business development plans, set flexible and cautious management 

directions, with selective growth to ensure sustainable and safe 

development. As a result, in 2024, BVBank achieved several notable 

accomplishments. Specifically, as of December 31, 2024, BVBank's total 

assets reached over VND 103,536 billion, an 18% increase compared to 2023. 

Total mobilized funds from economic organizations and individuals 

reached VND 74,915 billion, growing 12% compared to 2023. The total credit 

outstanding to customers was VND 68,142 billion, an 18% increase. Pre-tax 

profit for 2024 reached VND 391 billion, exceeding the plan by 12% and 

increasing significantly (~ 5 times) compared to the previous year.

Regarding customer development scale: In 2024, BVBank continued to 

pursue its retail banking goal, with a focus on developing the digital 

banking channel. The number of customers in 2024 continued to grow 

rapidly, with individual customers reaching nearly 2.3 million (a 30% 

increase, of which digital banking customers grew by 92%) and corporate 

customers reaching over 16,600 (a 12% increase compared to 2023). This 

created the foundation for profit recovery and growth in 2024.

Network development: The bank completed the expansion of its network 

according to the approved number of transaction points. Currently, 

BVBank has 126 transaction points, including one head office, 41 branches, 

and 84 transaction offices across various provinces and cities nationwide.
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1. Board of Directors' Evaluation of the Bank's 
Operations, Including Environmental and Social 
Responsibility

Regarding business performance: In 2024, the domestic economy, as 

well as the global economy, has gradually recovered, but still faces many 

difficulties and challenges. The economy continues to face risks and 

challenges in controlling inflation, stabilizing the macroeconomy, 

managing monetary policy, and the financial market is negatively 

impacted by the real estate market's downturn. Business activities of 

enterprises and individuals continue to decline due to reduced market 

demand. Closely monitoring the actual situation, carefully analyzing 

financial scenarios, and following the directions, guidelines, and policies of 

the Government and the State Bank of Vietnam, BVBank has developed 

business development plans, set flexible and cautious management 

directions, with selective growth to ensure sustainable and safe 

development. As a result, in 2024, BVBank achieved several notable 

accomplishments. Specifically, as of December 31, 2024, BVBank's total 

assets reached over VND 103,536 billion, an 18% increase compared to 2023. 

Total mobilized funds from economic organizations and individuals 

reached VND 74,915 billion, growing 12% compared to 2023. The total credit 

outstanding to customers was VND 68,142 billion, an 18% increase. Pre-tax 

profit for 2024 reached VND 391 billion, exceeding the plan by 12% and 

increasing significantly (~ 5 times) compared to the previous year.

Regarding customer development scale: In 2024, BVBank continued to 

pursue its retail banking goal, with a focus on developing the digital 

banking channel. The number of customers in 2024 continued to grow 

rapidly, with individual customers reaching nearly 2.3 million (a 30% 

increase, of which digital banking customers grew by 92%) and corporate 

customers reaching over 16,600 (a 12% increase compared to 2023). This 

created the foundation for profit recovery and growth in 2024.

Network development: The bank completed the expansion of its network 

according to the approved number of transaction points. Currently, 

BVBank has 126 transaction points, including one head office, 41 branches, 

and 84 transaction offices across various provinces and cities nationwide.



Regarding business performance: In 2024, the domestic economy, as 

well as the global economy, has gradually recovered, but still faces many 

difficulties and challenges. The economy continues to face risks and 

challenges in controlling inflation, stabilizing the macroeconomy, 

managing monetary policy, and the financial market is negatively 

impacted by the real estate market's downturn. Business activities of 

enterprises and individuals continue to decline due to reduced market 

demand. Closely monitoring the actual situation, carefully analyzing 

financial scenarios, and following the directions, guidelines, and policies of 

the Government and the State Bank of Vietnam, BVBank has developed 

business development plans, set flexible and cautious management 

directions, with selective growth to ensure sustainable and safe 

development. As a result, in 2024, BVBank achieved several notable 

accomplishments. Specifically, as of December 31, 2024, BVBank's total 

assets reached over VND 103,536 billion, an 18% increase compared to 2023. 

Total mobilized funds from economic organizations and individuals 

reached VND 74,915 billion, growing 12% compared to 2023. The total credit 

outstanding to customers was VND 68,142 billion, an 18% increase. Pre-tax 

profit for 2024 reached VND 391 billion, exceeding the plan by 12% and 

increasing significantly (~ 5 times) compared to the previous year.

Regarding customer development scale: In 2024, BVBank continued to 

pursue its retail banking goal, with a focus on developing the digital 

banking channel. The number of customers in 2024 continued to grow 

rapidly, with individual customers reaching nearly 2.3 million (a 30% 

increase, of which digital banking customers grew by 92%) and corporate 

customers reaching over 16,600 (a 12% increase compared to 2023). This 

created the foundation for profit recovery and growth in 2024.

Network development: The bank completed the expansion of its network 

according to the approved number of transaction points. Currently, 

BVBank has 126 transaction points, including one head office, 41 branches, 

Regarding bad debt resolution: Debt collection in 2024 faced many 

difficulties due to the continued decline in real estate market liquidity. 

However, BVBank made efforts to improve the effectiveness of debt 

recovery activities. In 2024, the bank implemented multiple measures to 

speed up the process of handling bad debts and overdue loans. 

Particularly, BVBank introduced a more modern debt management and 

recovery system, which allows for real-time updates on overdue and 

non-performing loans. This system helps accelerate and improve debt 

recovery efficiency. Furthermore, the decentralization of authority by the 

Board of Directors allowed the management team and relevant 

departments to act proactively. As a result, debt recovery in 2024 was 

higher than in 2023. Specifically, the total amount of overdue and bad debt 

recovered in 2024 was VND 2,929 billion (with principal recovered 

increasing by 24%, interest recovered increasing by 65% compared to 2023), 

ensuring the bad debt ratio for 2024 was 2.69%.

Regarding digital banking and technology application: Viet Capital 

Bank has completed its digital transformation strategy for the 2021-2023 

period. In 2024, digital banking development continued to be one of the 

key priorities in the bank's business strategy. Alongside business 

development activities, the digital banking channel has also enhanced 

brand recognition and been positively evaluated, making BVBank one of 

the most favored banks by users. In 2024, the number of new customers 

via digital channels showed significant growth. Specifically, the Digimi 

digital channel grew by more than 40% in new customers, reaching nearly 

800,000 customers, while the Timo digital channel grew by nearly 35%, 

reaching almost 1 million customers….

Environmental and social initiatives: In 2024, BVBank supported sports 

activities aimed at physical development for the younger generation in 

Vietnam, especially basketball, through sponsorship of the national 

basketball team. In addition, with the digital technology era, Digimi (by 

BVBank) organized a practical program called "Reach for the Peak of 

Basketball Experience with Digimi" for young basketball enthusiasts to 

have real, exciting, and professional experiences with the Vietnam National 

Basketball Team.

In addition to contributing to the development of sports, BVBank also 

aimed to spread meaningful initiatives to the community in fields such as 

healthcare and education, including: continuing the “Blood Donation 

Saves Lives, Smiles of Happiness” program, which is held annually; and the 

“Together with Viet Capital Bank for a Brighter Future” program, which 

supports students in difficult circumstances across 30 provinces/cities 

nationwide, along with various other charitable programs supported by 

the bank's staff, unions, and youth organizations.

and 84 transaction offices across various provinces and cities nationwide.



Regarding business performance: In 2024, the domestic economy, as 

well as the global economy, has gradually recovered, but still faces many 

difficulties and challenges. The economy continues to face risks and 

challenges in controlling inflation, stabilizing the macroeconomy, 

managing monetary policy, and the financial market is negatively 

impacted by the real estate market's downturn. Business activities of 

enterprises and individuals continue to decline due to reduced market 

demand. Closely monitoring the actual situation, carefully analyzing 

financial scenarios, and following the directions, guidelines, and policies of 

the Government and the State Bank of Vietnam, BVBank has developed 

business development plans, set flexible and cautious management 

directions, with selective growth to ensure sustainable and safe 

development. As a result, in 2024, BVBank achieved several notable 

accomplishments. Specifically, as of December 31, 2024, BVBank's total 

assets reached over VND 103,536 billion, an 18% increase compared to 2023. 

Total mobilized funds from economic organizations and individuals 

reached VND 74,915 billion, growing 12% compared to 2023. The total credit 

outstanding to customers was VND 68,142 billion, an 18% increase. Pre-tax 

profit for 2024 reached VND 391 billion, exceeding the plan by 12% and 

increasing significantly (~ 5 times) compared to the previous year.

Regarding customer development scale: In 2024, BVBank continued to 

pursue its retail banking goal, with a focus on developing the digital 

banking channel. The number of customers in 2024 continued to grow 

rapidly, with individual customers reaching nearly 2.3 million (a 30% 

increase, of which digital banking customers grew by 92%) and corporate 

customers reaching over 16,600 (a 12% increase compared to 2023). This 

created the foundation for profit recovery and growth in 2024.

Network development: The bank completed the expansion of its network 

according to the approved number of transaction points. Currently, 

BVBank has 126 transaction points, including one head office, 41 branches, 

Regarding bad debt resolution: Debt collection in 2024 faced many 

difficulties due to the continued decline in real estate market liquidity. 

However, BVBank made efforts to improve the effectiveness of debt 

recovery activities. In 2024, the bank implemented multiple measures to 

speed up the process of handling bad debts and overdue loans. 

Particularly, BVBank introduced a more modern debt management and 

recovery system, which allows for real-time updates on overdue and 

non-performing loans. This system helps accelerate and improve debt 

recovery efficiency. Furthermore, the decentralization of authority by the 

Board of Directors allowed the management team and relevant 

departments to act proactively. As a result, debt recovery in 2024 was 

higher than in 2023. Specifically, the total amount of overdue and bad debt 

recovered in 2024 was VND 2,929 billion (with principal recovered 

increasing by 24%, interest recovered increasing by 65% compared to 2023), 

ensuring the bad debt ratio for 2024 was 2.69%.

Regarding digital banking and technology application: Viet Capital 

Bank has completed its digital transformation strategy for the 2021-2023 

period. In 2024, digital banking development continued to be one of the 

key priorities in the bank's business strategy. Alongside business 

development activities, the digital banking channel has also enhanced 

brand recognition and been positively evaluated, making BVBank one of 

the most favored banks by users. In 2024, the number of new customers 

via digital channels showed significant growth. Specifically, the Digimi 

digital channel grew by more than 40% in new customers, reaching nearly 

800,000 customers, while the Timo digital channel grew by nearly 35%, 

reaching almost 1 million customers….

Environmental and social initiatives: In 2024, BVBank supported sports 

activities aimed at physical development for the younger generation in 

Vietnam, especially basketball, through sponsorship of the national 

basketball team. In addition, with the digital technology era, Digimi (by 

BVBank) organized a practical program called "Reach for the Peak of 

Basketball Experience with Digimi" for young basketball enthusiasts to 

have real, exciting, and professional experiences with the Vietnam National 

2. Board of Directors' Evaluation of the Executive 
Board's Operations

In 2024, although the global economy gradually recovered, many risks 

and challenges remained. The Board of Directors acknowledges and 

highly appreciates the Executive Board's efforts in fulfilling its mission in 

2024, as follows:

In 2024, the Executive Board exceeded the targets set for the year, despite 

many economic fluctuations. Most of the key indicators such as growth, 

asset size, mobilization, and credit outstanding were recorded positively.

Operational management has ensured strict adherence to legal 

regulations and internal policies, with the internal control system being 

reinforced. The recommendations of the Supervisory Board were carefully 

reviewed and implemented seriously.

Human resources have been ensured to be suitable and timely meet the 

business demands of each period.

A dynamic business culture has been built, with strong connectivity 

between staff levels, and business ethics are always emphasized.

Basketball Team.

In addition to contributing to the development of sports, BVBank also 

aimed to spread meaningful initiatives to the community in fields such as 

healthcare and education, including: continuing the “Blood Donation 

Saves Lives, Smiles of Happiness” program, which is held annually; and the 

“Together with Viet Capital Bank for a Brighter Future” program, which 

supports students in difficult circumstances across 30 provinces/cities 

nationwide, along with various other charitable programs supported by 

the bank's staff, unions, and youth organizations.

and 84 transaction offices across various provinces and cities nationwide.



27



1. Key Financial Indicators
In 2024, the global economy continued its 
slow and uneven recovery. This has impacted 
the domestic economy in general and the 
banking sector in particular. With a flexible 
management approach aligned with market 
conditions and ensuring operational safety, 
BVBank's business results have recorded 
certain achievements. Specifically:
- Total assets reached VND 103,536 billion, an 
18% increase compared to the previous year.
- Capital mobilization reached VND 74,915 
billion, growing by 12% compared to 2023.
- Total credit outstanding reached VND 
68,142 billion, an 18% increase compared to 
the previous year. The bad debt ratio was 
controlled at 2.69%.

No. Criteria Compare
24/23 (%)

Planning
2024

Plan Completion 
Rate

1 Total assets 17.8% 100,000 104%

2 Charter capital 10.0% 6,408 86%

7 CAR 0.57%

8 ROE 5.21% 5.94% 0.57%

9 ROA 0.33% 0.37% 0.05%

3
Capital 
mobilization 19.2% 92,119 104%

4 Outstanding 
credit

18.0% 65,937 103%

6 Profit before 
tax

445,5% 350 112%

Deposits from individual 
customers and 
economic organizations 
(including value papers)

11.5% 74,086 101%

Loans to customers 18.0% 65,937 103%

5 Bad debt ratio

Bad debt ratio (according 
to Circular 11)

2024

103,536

5,518

11.90%

6.51%

0.42%

95,417

68,142

391

74,915

68,142

2.69%

2023

87,884

5,017

11.33%

1.30%

0.09%

80,031

57,768

72

67,162

57,768

2.77% -0.08% <3%



Plan Completion 
Rate

104%

86%

0.57%

0.05%

104%

103%

112%

101%

103%

Pre-tax Profit Reached VND 391 Billion, Exceeding the Plan by 12% and 

Increasing Significantly (~5 Times) Compared to the Previous Year, Including:

- Total operating income (TOI) reached VND 2,478 billion, an increase of 41%. 

Of this, net interest income rose by 56%, driven by a rapid reduction in 

capital costs through flexible management of deposit interest rates, 

promptly adjusting to the general declining interest rate trend in the 

market. Additionally, the mobilized capital was effectively managed, in line 

with the rising loan balance, ensuring optimal use of funds and helping 

reduce interest expenses by 23% compared to the previous year. To boost 

credit growth and align with the State Bank of Vietnam's policy, BVBank 

implemented several loan interest rate subsidy programs throughout the 

year. The growth in credit outstanding partly compensated for the income 

loss from interest rate subsidies, and net interest income only decreased by 

7%. However, non-interest income faced many challenges, falling 38% 

compared to the previous year, mainly due to a significant decline in 

income from securities activities as the market faced unfavorable 

conditions.

- Operating expenses continued to be well controlled according to the plan, 

increasing by 5% compared to 2023. Only expenses directly serving 

business operations were prioritized, while optimizing costs that do not 

directly serve business operations (such as sports events) and limiting 

investment in non-priority projects. As a result, the CIR (Cost-to-Income 

Ratio) improved significantly to 59.5%, compared to 80.2% in 2023.

- Provisions for risk expenses increased significantly compared to 2023, 

mainly due to BVBank's provision for VAMC bonds as required. Additionally, 

BVBank has always proactively made provisions to improve asset quality 

and create a solid risk buffer.

2. Specific Activities
At the end of 2024, BVBank's customer base reached nearly 2.3 million, 

continuing to grow rapidly through efforts in digital transformation. 

Specifically: 

- Individual customers reached nearly 2.3 million, a 30% increase, with 92% of 

this growth coming from digital channels;  

- Business customers exceeded 16,600, a 12% increase compared to the 

previous year.



2.1. Capital Mobilization from Enterprises & Individuals

Mobilization reached over VND 74,900 billion, growing 12% compared to 2023. The 

deposit interest rates maintained at low levels, significantly reducing capital costs. In 

terms of customer segments:

- Mobilized capital from individual customers reached nearly VND 61,900 billion, up 16% 

compared to 2023. The growth in mobilization was concentrated in the second half of 

2024, when interest rates fell to low levels and increased slightly towards the end of the 

year, driving credit growth in the last few months. During the first half of the year, credit 

growth was slow, so the bank proactively reduced mobilization growth to optimize 

capital costs. Additionally, the bank focused on mobilizing funds from retail deposits 

and non-term deposits to increase income, which in turn enabled the reduction of 

lending rates and stimulated credit growth in the second half of 2024.

- BVBank's mobilization in 2024 followed the general trend of the market. Interest rates 

followed a two-phase trend: in the first half of the year, the general trend was a decrease 

in deposit interest rates, and in the second half, interest rates started to increase again. 

In 2024, the Corporate Banking Division conducted 13 interest rate adjustments to stay 

aligned with market trends. The scale of mobilization from business customers in 2024 

reached VND 13,000 billion, accounting for 17% of total mobilization from customers. 

During 2024, corporate customers worked closely with departments at the head office 

to implement preferential programs to boost CASA growth. Furthermore, with a 

strategy to ensure sustainable CASA growth, business customers also collaborated with 

partners such as Master Merchants and businesses in FMCG and F&B sectors.

Credit outstanding increased by 18% compared to 2023, reaching over VND 68,100 billion. 

The growth rate was slow in the first half of 2024 due to the difficult capital absorption 

capacity of the economy, resulting in 

reduced credit demand. However, 

credit growth became more 

favorable and accelerated from Q3, 

with total growth in the last four 

months of the year accounting for 

67% of the net increase. Loan interest 

rates decreased continuously 

throughout the year to support 

customers and stimulate the growth 

of credit outstanding.

2.2.  Lending Activities to Enterprises & Individuals



Credit outstanding increased by 18% compared to 2023, reaching over VND 68,100 billion. 

The growth rate was slow in the first half of 2024 due to the difficult capital absorption 

capacity of the economy, resulting in 

reduced credit demand. However, 

credit growth became more 

favorable and accelerated from Q3, 

with total growth in the last four 

months of the year accounting for 

67% of the net increase. Loan interest 

rates decreased continuously 

throughout the year to support 

customers and stimulate the growth 

of credit outstanding.

2.2.1. Lending to Individual Customers

The loan balance reached over VND 48,000 billion, an 18% increase compared to the 

previous year. Credit growth was concentrated in the second half of 2024 thanks to 

decisive policies such as flexible risk appetite, proactively reducing mobilization, 

focusing on low-cost funding, streamlining operations to optimize costs, creating a 

foundation for reducing lending rates, and offering incentives in key sectors to 

stimulate credit growth, such as agriculture, seafood, and personal consumption. 

Retail lending policies remain a long-term strategy for the bank to maximize profits 

and diversify risks.

The business environment in 2024 was 

still challenging during the early part of 

the year, with weak credit demand 

from businesses. Credit growth was 

slow in the first nine months and 

accelerated in the last three months, 

though the competition on interest 

rates was intense. With timely and 

flexible directions from the CEO, the 

Corporate Banking Division achieved 

positive results. The loan balance as of 

December 31, 2024, reached nearly VND 

20,100 billion, a 19% increase compared to 2023, completing 106% of the plan. Of this, the 

large customer segment (CIB) accounted for 23%, an increase of 38% compared to 2023; 

the small and medium (SME) and micro (MSME) customer segments accounted for 

77%, increasing by 14% compared to 2023.

To promote business growth, the Corporate Banking Division launched several new 

credit products tailored to specific industries/regions, optimizing operations and 

improving customer experience. Additionally, business customers implemented 

programs to boost business growth in line with market trends, aimed at retaining 

existing customers and attracting new ones.

In addition to the business growth solutions, the Corporate Banking Division also 

implemented flexible measures to support customers facing temporary difficulties. The 

division issued several preferential interest rate packages to assist small and 

medium-sized businesses and those affected by Typhoon Yagi. Furthermore, the 

division regularly reviewed the customer portfolio to optimize efficiency and minimize 

the decline in credit quality.

2.2.2. Lending to Business Customers



2.3.1. Foreign Exchange Trading and Investment
2.3. Foreign Exchange Investment and Trading Activities

- Foreign Exchange Trading

• In 2024, there were significant fluctuations in the interest rates of global 

currencies. The value of the USD strengthened as the Federal Reserve 

gradually reduced interest rates. Both proprietary trading and foreign 

exchange transactions with customers at BVBank achieved positive results, 

especially by increasing the volume of Spot, Forward, and Swap USD/VND 

transactions.

• The bank also provided solutions to hedge interest rate and exchange rate 

risks for both customers and BVBank itself through foreign exchange 

derivative products and online foreign exchange trading channels.

• The volume and income from foreign exchange trading in 2024 continued 

to show strong growth. Specifically, the transaction volume reached USD 53 

billion, and foreign exchange income doubled compared to the previous year.

- Investment Activities: The financial market experienced significant 

volatility in 2024, which posed challenges for BVBank's bond trading 

activities. Persistent inflation in the U.S. above the 2% target hindered the 

Federal Reserve's ability to lower interest rates. Additionally, the high success 

rate of government bond issuance in 2024 (over VND 330,000 billion, 

equivalent to 82.6% of the full-year plan) aimed to meet public financial 

needs and budget expenditures. The liquidity squeeze in the interbank 

market during the mid-to-late year also led to increased yields on 

government bonds.

As of December 31, 2024, the bank had one subsidiary:

2.3.2. Investment in Subsidiaries

Name of 
Company

Business Registration 
Certificate

Field of 
business

Ownership rate 
and voting right of 

the Bank

Debt Management and 
Asset Exploitation One 
Member Limited Liability 
Company – Viet Capital 
Commercial Joint Stock 
Bank

Asset 
management

0311401011 100%

2024 has continued to be a year of global and domestic volatility. In addition 

to the goal of “Modernizing the Risk Management Platform for Retail 

Banking,” BVBank has proactively aligned its risk management approach 

with the macro environment by implementing a series of compliance control 

policies in credit underwriting. The bank has also rolled out an upgraded 

debt monitoring and collection system tailored to the retail customer 

segment, thoroughly applied the Basel II compliance control model, 

migrated data to cloud computing for reporting purposes, and completed 

upgrades to its Anti-Money Laundering (AML) system with integrated 

early-warning mechanisms to ensure financial safety and liquidity …

In the effort to modernize its risk management framework in accordance with 

international standards, BVBank has developed a Digital Banking Risk 

Management Framework, a Fraud Risk Management Framework, and 

implemented the Risk-Adjusted Return on Capital (RAROC) metric into 

business operations. The bank has also piloted the IFRS 9 project to improve 

risk measurement and support risk-based and forward-looking business 

decisions. Especially amid growing economic uncertainties, BVBank has 

reinforced its compliance controls, introduced multiple channels for 

gathering fraud prevention and whistleblowing information—both internally 

and externally—and tightened daily operations supervision to mitigate risks, 

enhance credit quality, and strengthen risk governance in emerging areas 

such as Digital Banking.



Ownership rate 
and voting right of 

the Bank

100%

BVBank has been highly active and dynamic in the interbank market 

throughout 2024 while maintaining the renewal of credit limits in compliance 

with risk governance principles across all lines of defense. Transaction limits 

are regularly reviewed for specific counterparty groups to ensure sustainable 

capital market growth and alignment with the bank’s evolving risk appetite.

Alongside continuous development and expansion of cooperative 

relationships with domestic financial institutions (including banks, finance 

companies, insurance firms, securities companies, and investment funds), 

BVBank maintains a stable correspondent banking network with over 100 

financial institutions worldwide. This facilitates international payment 

services, trade finance, and international guarantees.

In addition, maintaining a credit rating of B3 with a stable outlook by Moody’s 

Investors Service has opened up opportunities for BVBank to expand 

cooperation with international financial institutions such as the World Bank, 

the Asian Development Bank, the International Finance Corporation, and 

other global funds. Notably, BVBank has recently partnered with Swiss fund 

manager responsAbility to launch the "Green Credit" program, which 

supports environmentally and socially responsible production and 

consumption projects—demonstrating BVBank’s strong commitment to 

environmental and social responsibility.

2.4. Activities with Financial Institutions 

2024 has continued to be a year of global and domestic volatility. In addition 

to the goal of “Modernizing the Risk Management Platform for Retail 

Banking,” BVBank has proactively aligned its risk management approach 

with the macro environment by implementing a series of compliance control 

policies in credit underwriting. The bank has also rolled out an upgraded 

debt monitoring and collection system tailored to the retail customer 

segment, thoroughly applied the Basel II compliance control model, 

migrated data to cloud computing for reporting purposes, and completed 

upgrades to its Anti-Money Laundering (AML) system with integrated 

early-warning mechanisms to ensure financial safety and liquidity …

2.5. Risk Management Activities
a. Context

In the effort to modernize its risk management framework in accordance with 

international standards, BVBank has developed a Digital Banking Risk 

Management Framework, a Fraud Risk Management Framework, and 

implemented the Risk-Adjusted Return on Capital (RAROC) metric into 

business operations. The bank has also piloted the IFRS 9 project to improve 

risk measurement and support risk-based and forward-looking business 

decisions. Especially amid growing economic uncertainties, BVBank has 

reinforced its compliance controls, introduced multiple channels for 

gathering fraud prevention and whistleblowing information—both internally 

and externally—and tightened daily operations supervision to mitigate risks, 

enhance credit quality, and strengthen risk governance in emerging areas 

such as Digital Banking.



2024 has continued to be a year of global and domestic volatility. In addition 

to the goal of “Modernizing the Risk Management Platform for Retail 

Banking,” BVBank has proactively aligned its risk management approach 

with the macro environment by implementing a series of compliance control 

policies in credit underwriting. The bank has also rolled out an upgraded 

debt monitoring and collection system tailored to the retail customer 

segment, thoroughly applied the Basel II compliance control model, 

migrated data to cloud computing for reporting purposes, and completed 

upgrades to its Anti-Money Laundering (AML) system with integrated 

early-warning mechanisms to ensure financial safety and liquidity …

In 2024, BVBank remains steadfast in pursuing its development objectives and 

strategic directions: 

- Maintaining agility and prudence across systems, operations, and 

governance, while ensuring clear strategic direction in the segmentation of 

business streams and the implementation of a transparent risk management 

system. 

- In terms of business and product development, the bank continues to 

emphasize localization and personalization tailored to specific customer 

segments.

Agile and Cautious from the Core
Systems

Operations
Governance

Clear Direction
Business Streams
Risk Management

Digital Transformation

Localization and Personalization 
are the Keys to Success
Sales Programs
Product Development

Moving Fast on the Digital 
Roadmap
Starting with Operational 
Transformation for Better 
Customer Experience
Open Systems

b. Objectives and Strategic Direction: 

In the effort to modernize its risk management framework in accordance with 

international standards, BVBank has developed a Digital Banking Risk 

Management Framework, a Fraud Risk Management Framework, and 

implemented the Risk-Adjusted Return on Capital (RAROC) metric into 

business operations. The bank has also piloted the IFRS 9 project to improve 

risk measurement and support risk-based and forward-looking business 

decisions. Especially amid growing economic uncertainties, BVBank has 

reinforced its compliance controls, introduced multiple channels for 

gathering fraud prevention and whistleblowing information—both internally 

and externally—and tightened daily operations supervision to mitigate risks, 

enhance credit quality, and strengthen risk governance in emerging areas 

such as Digital Banking.



c. Risk Management Strategy:  

BVBank has clearly defined its risk management strategy to achieve the goal of 

modernization aligned with advanced international standards, while simultaneously 

ensuring it effectively supports the bank’s strategic focus on retail and SME banking. 

d. Risk Management Organizational Structure

BVBank continues to comprehensively implement the Risk Management and Compliance 

Control Model in accordance with Basel 2 standards, with key initiatives including: 

- Strengthening the organizational structure and supporting governance bodies and 

committees under the Board of Directors and the Supervisory Board. 

- Establishing the risk governance framework based on the “Three Lines of Defense” 

model, in line with Circular No. 13 issued by the State Bank of Vietnam on internal control 

systems.

- Designating centralized risk control units at the first line of defense.

- Enhancing and professionalizing the second line of defense.

- Establishing a coordinated mechanism among all three lines of defense to ensure 

effective risk monitoring, control, and mitigation across the organization.

• Optimize Risk-Weighted Assets (RWA) ratio

• Strongly implement Basel II

• mplement new risk management tools

Data Risk Management Framework

A strong focus on Retail and SME banking, 

through an end-to-end model

Adopting innovative methods and tools 

throughout the digital environment, from 

customer acquisition to credit approval

Modernization toward advanced standards

Effectively supporting the Retail and SME

BOARD OF DIRECTORS CAPITAL MANAGEMENT 
BOARD

RISK MANAGEMENT 
COMMITTEE 

SUPERVISORY 
BOARD

Risk Management Credit Appraise Operation

Operational Risk 
Management Retail Credit Appraise Credit management

Market Risk 
Management

Corporate Customer 
Credit Appraise Credit monitoring

Digital Bank Risk 
Management

Compliance Control

SME Credit appraise 

Special Asset Valuation

KDV operation

Debt Management 
and Collection CenterBusiness

Business unit

INTERNAL AUTID

CEO ALCOBASEL TEAM

2024 has continued to be a year of global and domestic volatility. In addition 

to the goal of “Modernizing the Risk Management Platform for Retail 

Banking,” BVBank has proactively aligned its risk management approach 

with the macro environment by implementing a series of compliance control 

policies in credit underwriting. The bank has also rolled out an upgraded 

debt monitoring and collection system tailored to the retail customer 

segment, thoroughly applied the Basel II compliance control model, 

migrated data to cloud computing for reporting purposes, and completed 

upgrades to its Anti-Money Laundering (AML) system with integrated 

early-warning mechanisms to ensure financial safety and liquidity …

In the effort to modernize its risk management framework in accordance with 

international standards, BVBank has developed a Digital Banking Risk 

Management Framework, a Fraud Risk Management Framework, and 

implemented the Risk-Adjusted Return on Capital (RAROC) metric into 

business operations. The bank has also piloted the IFRS 9 project to improve 

risk measurement and support risk-based and forward-looking business 

decisions. Especially amid growing economic uncertainties, BVBank has 

reinforced its compliance controls, introduced multiple channels for 

gathering fraud prevention and whistleblowing information—both internally 

and externally—and tightened daily operations supervision to mitigate risks, 

enhance credit quality, and strengthen risk governance in emerging areas 

such as Digital Banking.



Implementing a comprehensive modern risk management approach to 

support business operations across all activities, from portfolio management, 

data governance, and credit quality management to daily credit underwriting 

operations.

e. Modernizing Risk Management Practices: 

- Decision-making delegation is based on a collective or individual 

decision-making process: Periodically ranked based on business 

performance, credit quality, and compliance with legal regulations.

- To ensure consistent credit quality in line with BVBank's risk 

management objectives at any given time, the bank has gradually 

centralized credit approval at the head office, reducing the delegation of 

credit decisions to business units. Simultaneously, the entire disbursement 

control process has been centralized, and efforts to standardize asset 

collateral valuation across the system have been implemented.

- Criteria for customer quality, risk appetite, specific products, and specific 

customer segments are used as the basis for decision-making.

f. Tight Credit Approval Management: 

• The credit decision model is meticulously designed: 

Porfolio management  

Segment Diversification

Risk Management and Reporting System

Early Warning and Credit 

Monitoring

Early Warning Signs of Debt and 

Customer Review in Use

Quick Appraisal

Optimizing the Credit Scoring 

System

Integrating KYC, Fraud 

Prevention, and Credit Scoring 

into the Loan Origination 

System (LOS).

Data management 

Migrating data to the Cloud for reporting 

and implementing a warning system to 

ensure safety metrics.



Collateral portfolio weight:

• Caution in credit growth:  

Quick Appraisal

Optimizing the Credit Scoring 

System

Integrating KYC, Fraud 

Prevention, and Credit Scoring 

into the Loan Origination 

System (LOS).

Time: 31/12/2024, %

Type of 
customer

Real 
property

Overall 
Proportion

Means of 
Transportation

Other 
assets

Machinery 
and 

Equipmen

In which: Collateral Portfolio Ratio

15%0%0%85%Individual
25%3%2%71%Corporate
18%1%1%80%

69%
31%

100%All portfolio

Indicators 2023 2022

1. Capital indicators
3,6715,017Charter capital

7,8037,697Equity
13.15%11.33%Capital adequacy ratio

2. Asset quality
4.67%4.50%Overdue debt ratio
2.41%2.77%Bad debt ratio

94.55%94.51%Earning assets/ total assets on 
balance sheet

3. Liquidity
13.76%15.20%Average liquid assets/ total average 

assets
16.58%19.96%Ratio of short-term capital for 

medium- and long-term loans
74.14%72.78%

2024

5,518
8,024

11.90%

3.68%
2.69%

95.09%

12.40%

24.86%

76.78%Outstanding loans /total deposits

Loan-to-Value Ratio Allocation (LTV):
Time: 31/12/2024, %

Type of customer LTV Average

59%Individual
71%Corporate

62%Total

g. Safety indicators

In 2024, all safety indicators of BVBank comply with the regulations of the State 

Bank as follows: 



In 2025, BVBank plans to continuously implement the targets of safety and 

sustainable development, ensuring compliance with limits and safety ratios 

in banking operations, and flexibly managing risks from time to time to meet 

business needs, especially for retail customers and digital channel customers, 

but still meeting the risk framework as well as the threshold prescribed by the 

law. In addition, the bank continues to implement the Basel roadmap 

according to the State Bank of Vietnam’s instructions, to strengthen the role 

of compliance control and closely monitor credit granting to ensure credit 

quality, create money to prepare for applying Basel III when there is guidance 

from the State Bank of Vietnam from time to time.

Being the 12th 
bank recognized 
by the State Bank 
as meeting Basel II 
standards

The 7th bank in 
Vietnam to apply ICAAP 
and Capital Adequacy 
Reporting System 
(advised by KPMG)

Expanding the 
application of 
Basel standards 
(Implementing 
RAROC & IFRS 
9 project)

Applying RAROC in 
business operations, 
implementing 
compliance control 
and credit monitoring 
according to Basel II

Preparing for Basel III 
(According to SBV 
regulations from time 
to time)

Strengthen compliance 
control and credit monitoring 
according to Basel II to ensure 

credit quality

RAROC and IFRS9 
Testing

h. Orientation of risk management in 2025

2019

2020 2021

2022 2023

20252024



Preparing for Basel III 
(According to SBV 
regulations from time 
to time)

On December 31, 2024, number of employees is over 2,800 people, which 

shows an increase of 11% compared to 2023.

Compensation policy: Apply salary, bonus, compensation policies, policies to 

promote labor productivity, and some outstanding policies as follows:

- Implement the income payment policy based on work completion results 

and business efficiency according to the principles of ensuring objectivity, 

fairness, flexibility, and commensurate with the scope of responsibility and 

capacity of the staff.

- Adjust income for staff based on their capacity and work results regularly 

and promptly, motivating them to work.

- Organize annual health check-ups for each subject in accordance with 

the Law and strictly implement the deduction of social insurance, health 

insurance, unemployment insurance according to the law. The Bank also 

applies the policy of purchasing health insurance, 24/24 accident insurance 

for employees and relatives to improve health care for employees, share and 

minimize losses in case of risks to employees and their families.

- The bank has been improving welfare policies for employees such as 

applying travel policies for managers to achieve work efficiency, career 

development planning policies as a lever to attract and retain talents, and 

encourage employees to strengthen labor productivity.

2.6. Human resources and training

Other policies:

- The Bank implements policies towards employees in accordance with 

the provisions of the Labor Law, ensuring that its staff enjoy all the benefits 

stipulated in the Collective Labor Agreement registered with the State 

management agency.

- Regarding support policies for employees to complete their work and 

other welfare regimes including uniform expenses, car rental support, 

business expenses, maternity, sickness, funeral, vacation, sports, employee 

appreciation based on seniority... are applied by the Bank in accordance 

with business efficiency but still ensure maximum benefits for employees.



Training:

- In 2024, BVBank implemented 393 training courses with 48,586 

employees participating in different training forms (direct, online, video 

conference, combined). In particular, priority was given to training to 

develop capacity for management and business staff.

- For management personnel: Implement training and development 

programs based on the capacity hierarchy of each Management group 

(Senior Banking Management Training Program for the Executive Board, 

Leadership Development for Unit Heads, Capacity Enhancement for 

Potential Managers, Capacity Development for Facility Managers at 

Business Units, etc) 

- For sales staff: Enhance training, improve knowledge and skills to help 

sales staff complete business targets through specially designed training 

programs (Improving sales skills for IC& CC sales staff, Improving customer 

experience for all staff).

- In addition, BVBank developed a team of internal lecturers at business 

units and a 24/7 library system to develop self-study - self-training regularly 

and continuously.



- Successfully implemented the payment solution project (Digistore) - a 

comprehensive digital sales management and payment solution for sellers, 

small traders or small business owners, and retailers. 

- Digitized the credit card issuance process 100 % online with over 

50,000 credit cards issued in 2024, bringing many benefits and 

improving customer experience. 

- Provided electronic collection and payment services to the partner 

ecosystem

Outstanding features

- Developed many features and services on digital channels to serve individual 

customers.

Successfully connect cross-border 

transfer service  

2.7. Digital transformation

2.7.1. Digital transformation

Individual finance 
management

QR Thailand, Laos, 
Cambodia

Laos 12/2024

Cambodia 
10/2024

BVBank was honored in two categories of 
napast including dynamic Bank 2024 and 
outstanding Bank with Innovative service 
for successfully implementing projects: 
fast money transfer napas 247 according 
to technical standards 2.0 on QR pay, QR 
cash, QR Cambodia, QR Laos, POS and 
social security account linking project.



Regarding IT, in 2024, BVBank completed the implementation of many 

projects to improve operational efficiency and provide better products/ 

services to customers, including:

- Video call application in credit appraisal.

- DCS processing software improves the efficiency of debt collection.

- Withdraw cash using QR at ATMs nationwide (QR Cash).

- Customer authentication via chip-embedded ID and biometrics 

connected to the national population database.

- Features for digimi digital bank such as: personal financial management, 

health insurance, cross-border payments with Laos and Cambodia.

- Build outstanding features on Timo Digital Bank.

As of the end of December 31, 2024, BVBank’s network includes 126 transaction 

locations across the system: 01 Head Office, 41 Branches and 84 Transaction 

Offices, in 33 provinces and cities.

2.7.2. Information technology system

2.8. Network development

No. Area Number of branches 
and transaction 

offices until 
December 31, 2023

Number of 
branches and 

transaction offices 
until December 31, 

2024

Opening in 
2024

10 126116Total

The scale and efficiency of the collection and 
payment service provided to partners Fintech, IBFT 
grew quite well and profits increased by 40% 
compared to 2023

Payment on behalf reached ~ 100 million 
transactions and Collection reached ~ 150 million 
transactions, increasing > 200% compared to 2023.

CASA PARTNERS OF COLLECTION – PAYMENT AND E-WALLET

NUMBER OF PAYMENT AND COLLECTION TRANSACTIONS

EFFICIENCY OF PAYMENT
Unit: bil

Unit: bil

Unit: bil



• The Board of Directors and the Management Board amended and 

promulgated internal policies and regulations in accordance with the newly 

issued Law on Credit Institutions, No. 32/2024/QH15 dated January 18, 2024 

and other relevant legal regulations.

• In 2024, BVBank newly issued the Regulation on the internal control 

system, clearly defining three independent lines of protection and 

regulating the control and self-inspection of each level at the business units/ 

professional departments in the system.

• BVBank has been serious in submitting reports to the State Bank of 

Vietnam according to regulations, however, some reports were not sent 

timely to the State Bank of Vietnam with incomplete data. This has been 

thoroughly rectified and resolved by the Management Board.
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• The Board of Directors and the Management Board amended and 

promulgated internal policies and regulations in accordance with the newly 

issued Law on Credit Institutions, No. 32/2024/QH15 dated January 18, 2024 

and other relevant legal regulations.

• In 2024, BVBank newly issued the Regulation on the internal control 

system, clearly defining three independent lines of protection and 

regulating the control and self-inspection of each level at the business units/ 

professional departments in the system.

• BVBank has been serious in submitting reports to the State Bank of 

Vietnam according to regulations, however, some reports were not sent 

timely to the State Bank of Vietnam with incomplete data. This has been 

thoroughly rectified and resolved by the Management Board.

1. Evaluation of the Supervisory Board’s performance
In 2024, the Supervisory Board held 10 meetings. The members of the 

Supervisory Board attended all meetings and voted to approve contents 

such as reports on performance results, results of financial statements 

appraisal, decisions of the Supervisory Board and others. The members of 

the Supervisory Board performed their duties according to regulations, 

directed and supervised the activities of the Internal Audit Department 

effectively, and completed the annual audit plan.

The Supervisory Board supervised and directed the Internal Audit 

Department to implement the annual risk-oriented audit plan and the 

direction of the State Bank of Vietnam. The results of risk 

recommendations and warnings stated in the Audit Reports were 

reported to the Board of Directors and the General Director, through 

which the Board of Directors has directed the General Director to 

implement solutions and provide solutions to improve the 

effectiveness of risk control and management in business units, 

business areas as well as in the processes, regulations, policies and 

products of BVBank.

In 2024, the Internal Audit Department completed the annual audit 

plan. In addition, the Internal Audit Department conducted unplanned 

audits of 02 reports under the direction of the State Bank of Vietnam 

and the Supervisory Board, and performed other tasks as prescribed.

1.1. Monitoring activities

1.2. Performing internal audit functions
1.2.1. Results of monitoring compliance with legal 
regulations



• The Board of Directors and the Management Board amended and 

promulgated internal policies and regulations in accordance with the newly 

issued Law on Credit Institutions, No. 32/2024/QH15 dated January 18, 2024 

and other relevant legal regulations.

• In 2024, BVBank newly issued the Regulation on the internal control 

system, clearly defining three independent lines of protection and 

regulating the control and self-inspection of each level at the business units/ 

professional departments in the system.

• BVBank has been serious in submitting reports to the State Bank of 

Vietnam according to regulations, however, some reports were not sent 

timely to the State Bank of Vietnam with incomplete data. This has been 

thoroughly rectified and resolved by the Management Board.

♦ Credit segment:

 •Checking and supervising business activities, capital usage, collateral, 

and periodic post-loan control is focused on, however, some business 

units have not implemented it promptly and fully.

• Credit appraisal and proposal: There are still some cases where the 

proposal does not fully list the revenue/debt repayment sources at 

other credit institutions and some other information; some customers 

have inconsistent financial reporting data between years.

• Errors related to financial records: Some customers have not collected 

sufficient documents/ basis to prove the source of income to repay 

Monitoring data on system business software and direct auditing in 2024 

shows that most units comply with regulations, processes, policies, and 

internal products. However, during business operations, errors and 

violations are still unavoidable, mainly in the following main business areas:

1.2.2. Results of monitoring compliance with internal 
regulations

♦ Non-credit segment:

 BVBank issued and amended some decisions, internal procedures and 

instructions on opening and using payment accounts in accordance 

with Circular No. 17/2024/ TT - NHNN dated June 28, 2024, and issued 

notices to strengthen risk management measures for opening and 

using payment accounts. However, in fact, there are still some cases 

such as incomplete Cif/account information opening/closing/changing 

records or some units have not uploaded authorization documents to 

the Teller App system as prescribed.

♦ Credit card segment: 

 Internal audit results recorded some shortcomings such as incomplete 

card opening records and errors in entering customer information when 

opening cards on the system.

Based on the functions and tasks of the Supervisory Board and the 2025 

operational direction of BVBank, the Supervisory Board develops the 2025 

audit plan as follows:

• Monitor compliance with legal regulations and BVBank’s Charter in the 

management and operation of the Board of Directors and General 

Director.

• Assess the completeness, legality and honesty of BVBank’s Business 

debts of the borrower/ co-borrower; information does not match 

correctly between the types of records provided to BVBank.

• Errors related to disbursement documents/basis: Some customers did 

not apply the correct form.

The departments/ offices/ units should overcome the above problems fully. 

Situation Report, Mid-year and Full-year Financial Statements 2025.

• Direct the Internal Audit Department to implement the 

risk-oriented internal audit plan and comply with the direction of the 

State Bank of Vietnam.

• Implement solutions such as deploying internal audit software 

projects, enhancing training and self-training to improve the quality 

and efficiency of internal audit;

• Continue to improve the personnel structure to meet the increasing 

requirements for risk monitoring and control in the continuous 

development process of BVBank;

• Perform other rights and obligations as prescribed by law and 

internal regulations of BVBank. 



• The Board of Directors and the Management Board amended and 

promulgated internal policies and regulations in accordance with the newly 

issued Law on Credit Institutions, No. 32/2024/QH15 dated January 18, 2024 

and other relevant legal regulations.

• In 2024, BVBank newly issued the Regulation on the internal control 

system, clearly defining three independent lines of protection and 

regulating the control and self-inspection of each level at the business units/ 

professional departments in the system.

• BVBank has been serious in submitting reports to the State Bank of 

Vietnam according to regulations, however, some reports were not sent 

timely to the State Bank of Vietnam with incomplete data. This has been 

thoroughly rectified and resolved by the Management Board.

♦ Credit segment:

 •Checking and supervising business activities, capital usage, collateral, 

and periodic post-loan control is focused on, however, some business 

units have not implemented it promptly and fully.

• Credit appraisal and proposal: There are still some cases where the 

proposal does not fully list the revenue/debt repayment sources at 

other credit institutions and some other information; some customers 

have inconsistent financial reporting data between years.

• Errors related to financial records: Some customers have not collected 

sufficient documents/ basis to prove the source of income to repay 

1.3. Financial statements appraisal
Based on the results of the Appraisal Report, the Supervisory Board 

assessed that the Separate and Consolidated Financial Statements for the 

first 6 months of the year and the Financial Statements for 2024 of BVBank 

fully, honestly and reasonably reflected the business performance and 

financial situation of BVBank and its subsidiaries, and were prepared in 

accordance with the regulations of the State Bank of Vietnam on the 

financial reporting regime for credit institutions, in accordance with 

Vietnamese accounting standards and current legal regulations.

1.4. Coordination with the Board of Directors and 
Management Board in monitoring, inspecting and controlling 
the bank’s operations

The coordination mechanism between the Management Board, the 

Supervisory Board and the Internal Audit Department is operated 

smoothly and closely, supporting the Board of Directors in providing timely 

instructions and orientations for BVBank’s operations from time to time. In 

2024, the coordination was carried out through the management 

information system; internal reports of the Management Board; 

information exchange mechanism through quarterly meetings as 

prescribed and regular meetings of the Board of Directors with the 

Management Board. Therefore, decisions and solutions have been 

deployed and implemented by the Management Board timely in 

accordance with the business situation and market fluctuations.

Based on the functions and tasks of the Supervisory Board and the 2025 

operational direction of BVBank, the Supervisory Board develops the 2025 

audit plan as follows:

• Monitor compliance with legal regulations and BVBank’s Charter in the 

management and operation of the Board of Directors and General 

Director.

• Assess the completeness, legality and honesty of BVBank’s Business 

debts of the borrower/ co-borrower; information does not match 

correctly between the types of records provided to BVBank.

• Errors related to disbursement documents/basis: Some customers did 

not apply the correct form.

The departments/ offices/ units should overcome the above problems fully. 

2. Main tasks of the Supervisory Board in 2025

Situation Report, Mid-year and Full-year Financial Statements 2025.

• Direct the Internal Audit Department to implement the 

risk-oriented internal audit plan and comply with the direction of the 

State Bank of Vietnam.

• Implement solutions such as deploying internal audit software 

projects, enhancing training and self-training to improve the quality 

and efficiency of internal audit;

• Continue to improve the personnel structure to meet the increasing 

requirements for risk monitoring and control in the continuous 

development process of BVBank;

• Perform other rights and obligations as prescribed by law and 

internal regulations of BVBank. 



Based on the functions and tasks of the Supervisory Board and the 2025 

operational direction of BVBank, the Supervisory Board develops the 2025 

audit plan as follows:

• Monitor compliance with legal regulations and BVBank’s Charter in the 

management and operation of the Board of Directors and General 

Director.

• Assess the completeness, legality and honesty of BVBank’s Business 

Situation Report, Mid-year and Full-year Financial Statements 2025.

• Direct the Internal Audit Department to implement the 

risk-oriented internal audit plan and comply with the direction of the 

State Bank of Vietnam.

• Implement solutions such as deploying internal audit software 

projects, enhancing training and self-training to improve the quality 

and efficiency of internal audit;

• Continue to improve the personnel structure to meet the increasing 

requirements for risk monitoring and control in the continuous 

development process of BVBank;

• Perform other rights and obligations as prescribed by law and 

internal regulations of BVBank. 
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1. Business orientation of the Board of Directors

It is believed that 2025 will bring many opportunities and challenges, the 

domestic economy is having many positive changes, the economic 

structure is shifting, the service, tourism, and public investment sectors are 

expanding and promoting rapidly, creating many development 

opportunities. However, there are currently many geopolitical instabilities. 

The US tariff policy is also negatively affecting many countries that are 

major export markets of Vietnam, creating many challenges for the 

economy. Therefore, in 2025, the Board of Directors plans to continue to 

implement development on the basis of caution and selective growth; 

strengthen risk management, debt management and collection; continue 

to shift the customer structure towards sustainable development in line 

with BVBank’s orientation; constantly improve service quality to better 

serve customers; invest appropriately in information technology to ensure 

operational safety, prevent risks, and better exploit the national 

information technology application platform, better serve management, 

customer development, etc,…

Details are as follows:

♦ Credit granting and risk management

- Focus on building growth plans for each customer group and specific 

target, suitable to the scale and sales capacity of BVBank.

- Develop individual customers: focus on building appropriate retail credit 

lending products according to BVBank’s orientation; product development 

and customer development need to be associated with improving 

appraisal quality and risk management, ensuring business efficiency.

- Develop corporate customers: Focus on expanding and developing into 

reputable customer groups with real business potential, reasonable 

business scale, suitable for BVBank’s development orientation from time to 

time.

- Continuously improve the quality of credit appraisal and post-loan 

management; limit lending far from the business unit’s management area; all 

customers are managed and cared for promptly.

- Improve efficiency, inspect and supervise in the direction of early detection of 

key risks, focus on supporting technology solutions to promptly detect risks, 

enhance information coordination between internal audit lines and 

departments to increase efficiency in inspection and supervision work.

♦ Debt settlement

Focus resources on debt settlement, further strengthen coordination between 

relevant departments and divisions, propose flexible settlement solutions, and 

operate closely and effectively.

♦ Information Technology and Digital Banking

Information technology activities are always interested and focused on. 

Investment in information technology and digital transformation will be 

prioritized in accordance with BVBank’s resources and orientation. The IT and 

Digital Banking models need to aim at BVBank’s development goals from time 

to time, in the direction of increasing technology application in financial 

services through the deployment of credit products on digital banking to 

contribute to promoting growth, creating breakthroughs in revenue and profit.

♦ Training and improving service quality

Continue to promote training and professional activities and motivational 

policies to further strengthen the professionalism of staff, consider customer 

management and service at all steps, not only in customer service, but also in 

customer appraisal, post-loan inspection, credit operations to bring customers 

good experiences, build the service culture and professionalism of staff as a 

strength of BVBank.



♦ Credit granting and risk management

- Focus on building growth plans for each customer group and specific 

target, suitable to the scale and sales capacity of BVBank.

- Develop individual customers: focus on building appropriate retail credit 

lending products according to BVBank’s orientation; product development 

and customer development need to be associated with improving 

appraisal quality and risk management, ensuring business efficiency.

- Develop corporate customers: Focus on expanding and developing into 

reputable customer groups with real business potential, reasonable 

business scale, suitable for BVBank’s development orientation from time to 

time.

- Continuously improve the quality of credit appraisal and post-loan 

management; limit lending far from the business unit’s management area; all 

customers are managed and cared for promptly.

- Improve efficiency, inspect and supervise in the direction of early detection of 

key risks, focus on supporting technology solutions to promptly detect risks, 

enhance information coordination between internal audit lines and 

departments to increase efficiency in inspection and supervision work.

♦ Debt settlement

Focus resources on debt settlement, further strengthen coordination between 

relevant departments and divisions, propose flexible settlement solutions, and 

operate closely and effectively.

♦ Information Technology and Digital Banking

Information technology activities are always interested and focused on. 

Investment in information technology and digital transformation will be 

prioritized in accordance with BVBank’s resources and orientation. The IT and 

Digital Banking models need to aim at BVBank’s development goals from time 

to time, in the direction of increasing technology application in financial 

services through the deployment of credit products on digital banking to 

contribute to promoting growth, creating breakthroughs in revenue and profit.

♦ Training and improving service quality

Continue to promote training and professional activities and motivational 

policies to further strengthen the professionalism of staff, consider customer 

management and service at all steps, not only in customer service, but also in 

customer appraisal, post-loan inspection, credit operations to bring customers 

good experiences, build the service culture and professionalism of staff as a 

strength of BVBank.



2. Main business indicators in 2025

Recipient:

OFFICE OF BOD

Saved at office                                                         

NGO QUANG TRUNG

CONFIRMATION OF THE LEGAL REPRESENTATIVE
                                                              OF THE BANK 

Indicators 2025 2024 Growth ratio

Total assets

(*) This is an estimated indicator, subject to approval by the State Bank of 

Vietnam and it affects the remaining ones.

122,000 103,536 18%

Customer mobilization 91,431 74,915 22%

Credit outstanding balance (*) 80,459 68,142 18%

Total profit before tax 550 391 41%

Bad debt ratio (*) < 3% 2.69%

Unit: billion dong
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APPENDIX OF CHANGES IN 
OWNER’S INVESTMENT CAPITAL 

FROM TIME TO TIME



Unit: Million dong
Time Charter capital 

before 
issuance

Charter capital 
after 

issuance

Issuance 
form

Approving unit

August 
1992

5,000 Initial capital License No. 
0025/NH-GP dated 
August 22, 1992 of the 
State Bank of Vietnam

December 
1993

20,0005,000 Issuing shares 
to domestic 
shareholders

Business Registration 
Certificate No. 059036, 
second change on 
December 28, 1993 of the 
Department of Planning 
and Investment of  HCM 
City

August 
2005

80,00020,000 Issuing shares 
to domestic 
shareholders

Issuing shares 
to domestic 
shareholders

Issuing shares 
to domestic 
shareholders

Business Registration 
Certificate No. 059036, 
5th change, August 30, 
2005 of the Department 
of Planning and 
Investment of  HCM City

December 
2006

166,04080,000 • Document No. 
885/NHNN-HCM02 dated 
July 6, 2006 of the State 
Bank of Vietnam 

• Business Registration 
Certificate No. 059036, 
7th change, December 12, 
2006 of the Department 
of Planning and 
Investment of HCM City

December 
2006

210,000166,040 • Document No. 
1803/NHNN-HCM02 
dated December 26, 
2006 of the State Bank
- Business Registration 
Certificate No. 059036, 
8th change, December 
27, 2006 of the 
Department of Planning 
and Investment of HCM 
City



July 
2007

322,618210,000 Issuing shares 
to domestic 
shareholders

Issuing shares 
to existing 
shareholders

• Document No. 
599/NHNN-HCM02 dated 
April 25, 2007 of the State 
Bank of Vietnam
• Business Registration 
Certificate No. 059036, 9th 
change, July 24, 2007 of the 
Department of Planning and 
Investment of HCM City

December 
2007

444,623322,618 • Document No. 
1201/NHNN-HCM02 dated 
August 9, 2007 of the State 
Bank of Vietnam
• Certificate No. 
218/GCN-UBCK dated 
November 20, 2007 of the 
State Securities 
Commission
• Business Registration 
Certificate No. 059036, 10th 
change, December 25, 
2007 of the Department of 
Planning and Investment 
of HCM City

February 
2008

500,000444,623 Issuing shares 
to existing 
shareholders

• Document No. 
1201/NHNN-HCM02 dated 
August 9, 2007 of the State 
Bank
• Certificate No. 
218/GCN-UBCK dated 
November 20, 2007 of the 
State Securities 
Commission
• Business Registration 
Certificate No. 059036, 11th 
change, February 14, 2008 
of the Department of 
Planning and Investment 
of HCM City

December 
2008

1,000,000500,000 Offering shares 
to existing 
shareholders 
and issuing 
from surplus 
capital

• Document No. 
1668/NHNN-HCM.02 dated 
September 23, 2008 and 
1774/NHNN-HCM02 dated 
October 6, 2008 of the State 
Bank of Vietnam 

Time Charter capital 
before 

issuance

Charter capital 
after 

issuance

Issuance 
form

Approving unit



• Document No. 
599/NHNN-HCM02 dated 
April 25, 2007 of the State 
Bank of Vietnam
• Business Registration 
Certificate No. 059036, 9th 
change, July 24, 2007 of the 
Department of Planning and 
Investment of HCM City

• Certificate No. 
352/GCN-UBCK dated 
November 7, 2008 of the 
State Securities Commission
• Business Registration 
Certificate No. 059036, 15th 
change, December 30, 2008 
of the Department of 
Planning and Investment of 
HCM City
 

November 
2010

2,000,0001,000,000 Issuing shares 
and offering 
shares to 
existing 
shareholders

• Document No. 
6587/NHNN-HCM02 dated 
August 30, 2010 of the State 
Bank of Vietnam 
• Certificate No. 
660/GCN-UBCK dated 
September 6, 2010 of the 
State Securities Commission
• Business Registration 
Certificate No. 0301378892, 
17th change, November 11, 
2010 of the Department of 
Planning and Investment of 
Ho Chi Minh City

A u g u s t 
2011

3,000,0002,000,000 Issuing shares 
and offering 
shares to 
existing 
shareholders

• Document No. 
6587/NHNN-HCM02 dated 
August 30, 2010 of the State 
Bank of Vietnam 
• Certificate No. 
69/GCN-UBCK dated July 20, 
2011 of the State Securities 
Commission
• Business Registration 
Certificate No. 0301378892, 
19th change, August 25, 2011 
of the Department of 
Planning and Investment of 
Ho Chi Minh City

• Document No. 
7449/NHNN-TTGSNH dated 
October 3, 2018 of the State 
Bank of Vietnam
• Certificate No. 
69/GCN-UBCK dated 
November 14, 2018

• Document No. 
1668/NHNN-HCM.02 dated 
September 23, 2008 and 
1774/NHNN-HCM02 dated 
October 6, 2008 of the State 
Bank of Vietnam 

April 
2019

3,171,0003,000,000 Issuing shares 
to existing 
shareholders

Time Charter capital 
before 

issuance

Charter capital 
after 

issuance

Issuance 
form

Approving unit



• Business Registration 
Certificate No. 0301378892, 
27th change, April 25, 2019 of 
the Department of Planning 
and Investment of HCM City

May 
2021

3,670,9003,171,000 Issuing shares 
to existing 
shareholders 
and issuance 
to employees 
(ESOP)

• Document No. 
7706/NHNN-TTGSNH dated 
October 22, 2020 of the State 
Bank of Vietnam
• Certificate No. 
306/GCN-UBCK dated 
December 17, 2020 and 
Document No. 
354/UBCK-QLCB dated 
February 1, 2021 of the State 
Securities Commission
• Business Registration 
Certificate No. 0301378892, 
28th change, May 12, 2021 of 
the Department of Planning 
and Investment of HCM City

May 
2023

4,221,528.643,670,900 Issuing shares 
to increase 
share capital 
from equity

• Document No. 
3614/NHNN-TTGSNH dated 
May 30, 2022 of the State 
Bank of Vietnam
• Certificate No. 
42/GCN-UBCK dated 
March 14, 2023 of the State 
Securities Commission
• Business Registration 
Certificate No. 0301378892, 
29th change, May 31, 2023 
of the Department of 
Planning and Investment 
of HCM City

Time Charter capital 
before 

issuance

Charter capital 
after 

issuance

Issuance 
form

Approving unit



October 
2024

5,518,4625,016,800 Issuing 
shares to 
increase 
capital 
from equity

• Business Registration 
Certificate No. 0301378892, 
27th change, April 25, 2019 of 
the Department of Planning 
and Investment of HCM City

• Document No. 
7706/NHNN-TTGSNH dated 
October 22, 2020 of the State 
Bank of Vietnam
• Certificate No. 
306/GCN-UBCK dated 
December 17, 2020 and 
Document No. 
354/UBCK-QLCB dated 
February 1, 2021 of the State 
Securities Commission
• Business Registration 
Certificate No. 0301378892, 
28th change, May 12, 2021 of 
the Department of Planning 
and Investment of HCM City

June 
2023

5,016,8004,221,528.64 Issuing shares 
to existing 
shareholders

• Document No. 
3614/NHNN-TTGSNH dated 
May 30, 2022 of the State 
Bank of Vietnam 

•  Certificate No. 
42/GCN-UBCK dated March 
14, 2023 of the State 
Securities Commission

• Business Registration 
Certificate No. 0301378892, 
30th change, June 19, 2023 
of the Department of 
Planning and Investment of 
HCM City

• Document No. 5624/NHNN 
dated July 8, 2024 of the State 
Bank of Vietnam

• Document No. 
4762/UBCK-QLCB dated July 
30, 2024 of the State 
Securities Commission

• Decision No. 
2222/QD-NHNN dated 
October 2, 2024 on amending 
the charter capital content in 
the Operation License of 
BVBank

Time Charter capital 
before 

issuance

Charter capital 
after 

issuance

Issuance 
form

Approving unit
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