SO GIAO DICH CHUNG KHOAN CAP PANG KY NIEM YET CHUNG KHOAN CHI €O I\GHIA
LA VIEC NiEM YET CHUONG KHOAN DA THYC HIEN THEO CAC QUY PINH CUA PHAP LUAT
LIEN QUAN MA KHONG HAM Y DAM BAO GIA TRl CUA CHUNG KHOAN. MQ1 TUYEN BO
TRAI VOI PIEU NAY LA BAT HOP PHAP.

BAN CAO BACH

NGAN HANG THUONG MAI CO PHAN

VIET NAM THUONG TiN

(Cidy Chimg nhdn ding ky docoih nghiép 56 2200269805 do S¢ Ké hoach va Dau tw Tinh Soc Tring cdp ldn deiu
ngay 12/01/2007, ding kv thay déi fan thir 27, ngéo 09/05/2022)

NIEM YET TRAI PHIEU TREN SO GIAO DICH CHUNG KHOAN HA NOI

(Quyét dinh déng ky nién Yt §0: s SSGD 0P do.........cdp ngay...... thing... ... ndn ... ...}

Bin cfio bach ndy v tai lidu bo sung st duoe cung cip tai

1§ Chire Biing Ky Nigm Yét: Ngin hing TMCP Viét Nam Thwong Tin (VietBank)

Tru 86 chinh: 47 Tran Hung Dgo, TP. So¢ Trang, Tinh Soc Tring
Dién thoai : (0299) 362 1454 Fax: (0299) 362 1858
Website: htts/Awww.vietbank com. vy

PLy trich ebng bo thong ti:

o 1én: Ong Nguyén Hitu Trung
Chire vy Quyén Téng Gidm déc ciia T6 Chire Dang Ky Nigm Yét

Dién thoai (0299) 3621 454 Fax: (0299) 3621 §38
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NGAN HANG THUONG MAI CO PHAN VIET NAM THUONG TiIN

(Gidy Chiing nhén ding kp doanh nghiép sé 2200269805 do So K¢ hoach v Bau e Tinh Sé¢ Trang cdp ldn ddu ngay
12/01/2007, dang kit thay déi lan thir 27, ngay 09/05/2022)

Trg 6 chinh: 47 Trdn Hing Dao, TP. Sée Trang, Tinh Séc Trdng

Lidu thowi: (0299) 362 1434 Fux: (0299) 362 1838
Endl: catlcenter@yvietbank.com.avn Website: hitps./fwww.vietbank coni v/

~ NIEM YET TRAI PHIEU )
TREN SO G1A0 DICH CHUNG KHOAN HA NOI

Tén trdi phidu : Trai phidu VietBank chio ban ra cbng chiing nam 2022 (Bet 1) (“Trai
Phidu™)
Loyi triti phiéu . Trai Phidu khéng chuyén ddi, khong kém ching quyén, khong duge dam bao

bing tai san va thoa man cac didu kién @& tinh vao vén cip 2 coa VietBank
theo quy dinh hién hanh.

Ma trai phitu © VBBI122033

Thei diém ddo han : 16/09/2029

Lai suitt : Lii sudt dp dung cho Trai phiéu Dot 1 [a 1 suéit tha ndi duge quy dinh nhu
sau:
. Nam nam déu: Lai Sudt Tham Chiéu +2,50%.
. Hai nam cubi: Lai Sudt Tham Chiéu + 3,50%.

Trong do: Lai Suét Tham Chiéu dung dé xac dinh [ai sudt d&i véi mdi ky tinh
14i 14 binh quan Idi sudt tién gui tiét kidm c4 nhan bang dong Viél Nam, tra
sau, ky han 12 thang (hoac mirc 1di sudt ctia k¥ han tuong duong) duge cong
b 1gi Ngay Xac Dinh Lai Sudt trén trang théng tin dién ti chinh thiic cia 04
Ngfin hing thuong mai Viét Nam bao gbm: Ngan hang TMCP Céng Thuong
Vigt Nam, Ngan hang TMCP Ngoai Thuong Viét Nam; Ngén hang TMCP
Ddu tr va Phat trién Viée Nam va Ngan hang Nong nghigp va Phat nién Nong
thén Vidt Nam. Lai Sudt Tham Chiu s& duge lam ton dén hai chlt sd & phin
thép phén.

Ngay Xac Binh Lai Sudt:

- Pbi voi Ky Tinh Lai déu tien: Ngay Lam Viec thir 07 (Bay) trude
Ngay Coéng B Thong tin.

- Péi voi Ky Tinh Lai tiép theo: Ngay Lam Viéc thu 07 (Bay) rude
Ky Thanh Toan LEi.

Ky it i : Dinh ky 01 {mot) ndm mdt fin

MEuh gia : 10.000.000 VND (Mudi triéu ddng)/ Trai Phiéu.
Téug sb lwong niém yét : 10.000 Trai Phiéu.

Ty gid tri niém yét : 100.000.000,000 VND (MGt triim ty dong).

Z

ANGA
THU

co
viE
R

-

. & Vel

[«]
£

HUN

1.7




Ban Cao Bach Dang Ky Nidém Y&t Trai Phiu Ngan Hang TMCP Viét Nam Thwang Tin

TO CHUC KIEM TOAN:
Déi voi Bdo cio tal chint Rgp nhit vi vidng 16 kidin todn nim 2019, 2020

Cong 1ty TNHH Ernst & Young Viét Nam

Tru ¢ chinh : Liu 28, Téa nha Bitexco Financial Tower, $& 2 Hai Triéu, Quén 1, TP.H Chi Minh
Dién thoat :(028) 3824 5252 Fax: (028) 3824 5250
Websile : hittps/fwww.ev.com/

Dai voi Bdo cdo wai chinft hop nlit va riéng 16 kiém todn ném 2021;

Céng ty TNHH KPMG Viét Nam

Tru & chinh : Lau 10, Tda nha Sunwah Tower, S6 115 Neguyén Hug, Quéan |, TP.H Chi Minh
bign thoai 1 (028) 3821 9266 Fax: {028) 3821 9267
Website https /Y www. kpme.com/

4 e 3 . P . A s aa PRy . ~
Dii véi Bido cdo tai chink figp mldit va riéng 6 kiém todn niim 2022:

Cong ty TNHH KPMG Viét Nam

Try s& chinh : LAu 10, Tda nha Sunwah, $& 115 Nguyén Hué, Quan 1, TP.HS Chi Minh
Bién thoai :(028) 3821 9266 Fax: (028) 3821 9267
Welssiie - https://www kpme.cony/

TO CHUC TU VAN:

Céng ty CH phan Chitng khosn HD

Tru sé chinh Lau 3B va 9, s6 58 Nguyén Binh Chiéu, Phudng Pakao, Quéan 1, TP.HCM
Dién thoai :{028) 6283 6838 Fax: (028) 6283 8666
Website : hitps:/fwww . hdbs, vn/
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NOI DUNG BAN CAO BACH
CAC NHAN TO RUI RO
Riii ro vé kinh &
R ro vé l4i suft:
Vheo s6 lieu theo Téng Cuc Thong K& Viét Nam, tng san phim trong nude (GDP) quy 1/2023 wdc inh tang 3,32%
+0 vai cing ky niam trude, chi cac hon the 89 ting 3,21% cia quy 1/2020 trong giai doan 201 1-2023. Trong de, khu
vie ndng, 1am nghidp va thity san tang 2,52%, dong gop 8,85% vio mire tdng trudng chung; khu vue cong nghicp
v xay dung giam 0,4%, lan gidm 4,76%; khu vue dich vy tang 6,79%, dong gop 95,91%.
Trong khu vire néng, 1dm nghifp va thiy san, gid tri tang thém ngénh ndng nghiép quy 172023 tang 2,43% so voi
ctng ky ndm trude, dong gop 0,22 diém phin rdm vao mGce ting thng gi4 tri ting thém cda toan nén kinh té; nganh
l4m nghiép tang 3,66% nhung chiém (¥ trong thdp nén chi dong gop 0,02 diém phin wrdm; nganh thily san ting
2,68%, dong 26p 0,06 didm phin adin.
Trong khu vuc cbng nghigp va xfiy dung, gid tri ting thém nganh cong nghigp quy 172023 gidm 0,82% so v&i cung
Ky nam trrde, Bomte gidim cdu ahdt cua eimg ky cée niim trong giai dogn 2011-2023, [am giam 0,28 didm phén trim
trong mie 1@ng tong gid tri ving thém cla toan nén kinh t&. Nganh cong nghiép ché bidi, ché tao gidin 0,37%, lam
viam 0,1 didm phén wam. MNganh khai khodng gigm 5,6% (sén lugng khai thidc than gigm 0,5% va déu md 1tho khai
e gidam 6%), tam giam 0,2 diém phén i, Riéng nganh xay dung tang 1,95%, chi cao hon the di tang 0,28% va
{4 1% clia cling ky nam 2011 v 2012 trong giai doan 20112023, déng pop 0,12 ditm pi‘nﬁ"m brév.
Khu vue dich vy trong quy 82023 thé hién & su phuc hdi nhdr higu qua coa cée chinh sach kich clu tidu dimg ndi
dja, chinh sach mé cira nén kinh 1& o lai tir ngay 15/3/2022 khi dich Covid-19 dugc kidm soai, cdc hoat déng xic
fién, quang ba du ljich Vit Nam t4i cac nude (rén thé giGi duge diy manh. Béng gop cia mot sb ngamh dich vy vao
ntre ting tng gia i tang thém ctia quy { nam nay nhu saw: Dich vu luw oy va én ubng ting 25,98% so vai cing ky
sam trude, dong goép 0,64 diém phdn uam; nganh bin budn va ban i tang 8,09%, dong gbp 0,85 diém phén tefimg
Loat déng tAi chinh, ngin hing va bao hidm ting 7,65%, déng gop 0,45 didm phan trim; nganh van @i, kho bai ting
6,85%, déng aop 0,43 didm phin wim; pganh théng tin va trayén thong tang 1,5%, déng g6p 0,1 didm phéan twim,
V& co chu nén kinh & quy /2023, khu vuce ndng, 1dm nghiép va thity san chidm tv treng 11,66%; klw vue cong
sghiép v xdy dung chicm 35,47%: khu vue djch vi chidm 43,65%; thué san phe“'lsn fiv tro ¢hp san phe"%m chifm
G 2% (Cor chu twong (g cua cng ky nam 2022 1a [1,57%; 37,08%; 42,06%; 9,29%).
Vé st dung GDP quy 1/2023, tidu dung cudi cing ting 3,01% so v&i cung ky ndm trade, dong gop 46,11% vao tbe
46 tdng chung; tich iy tai sin ting 0,02%, dong gop 0,14%,; xudt khAu hang hoa va dich vu gidan 8,33%; nhip khitu

hiing héa vit dich vy gidm 10,52%, chiénh léch xudt, nhép khiu hing hoa va dich va dong gdp 53,75%.
lRui ro vé tin dung:

Rui 1o tin dung co thé xay ra khi Khach hang khéng thue hién hodic thuc hign khong dang nghia vy thanh toan day
i va d0ng han pde va i cic khodn vay duge Ngan hang ciip tin dung hodc ciip bao lanh. Khi rii ro tin dung xay ra
s& din dén kha nang khong thu duge ng cia Khach hang, khién cho tinh hinh kinh deanh cta Ngdn hang sut gidam
vi pdp i ro.
Ciing nhu cdc ngin hing TMCP khéc cta Viét Nam, hoat dfng tin dung déng gop ngudn thu quan treng trong hogt
dong cha VietBank. Vi vy, VietBank rit cha trong dén hoat déng quan 1y i ro tin dung nhim dam bio su an tean
rong hoai ddng cia Ngin hang.
Trong cip tin dung, Vietbank di va tiép tuc kign todn céc quy dinh, quy trinh, hudng dAn noi dung ¢6 {ién quan dén
cOng tac thdm dinh phé duyét cip tin dung:
Cac quy dinh vé hoat dong tham dinb va phé duyét, dua trén nguyén tic ddc 1dp va theo mére thiin: quyén tir ¢hp
co 6 dén cdc cip & HIBI so.
- Cac quy dinh vé bao dam tién vay, danh myc cic tai sin duge chip nhin, cde tha tue phip ly chn thiét, va cac

bién phap quéan Ly tal sdu bao dam.
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- Cic quy dinh vé thdm dinh va phé duygt, hudng din phéan tich phuens an kinh doanh, dinh gid thi san dam bao,
xép hang Khach hang, danh gia toan dién vé tai chinh, dua ra cdc didu kién cap tin dung trude khi cidi ngén,

- Céc han ché vé cip tin dung tip trung ap dung theo tirg loai tién vay, ky han vay, san phim, nganh nghé, Khach
hang.

= Cdc quy dinh gidm sdt, kiém fra, kiém soat va xir 1y trong suét qué trinh xem xét cap tin dung.

Vietbank xay dyng co ché phé duyét chp tin dung theo nguyén te phin cép, phan quyén 15 rang, tach bach gifia
thim dinh va phé duyét tin dung.

V& quan 1y rii ro tin dung, vé co ban Vietbank dap ting ddy di cac quy dinh vé quan 1y i ro tin durg theo tiéy
chuan Basel [l theo quy dinh ciia NHNN. Theo d6 Vietbank co chu (8 chire quéan Iy theo 3 tuyén phong thi. Vietbank
xay dung khiu vi mi ro, thiét ldp cac han mire theo déi tuong khach hang, link vy nganh nghé kinh doanh, theo san
pham tin dung, theo tai san béo dam; thuomg Xuyén giam sat gii han dé thiét 1ap; thuc hién phan loai 1o trich lap
dy phong theo ding quy dinh cia NHNN. Ngoai ra, Viethank ciing dii xay dung quy trinh canh bao ng som dé sém
phat hign cée khodn ng cd vin dé dé ¢6 phurong an xir ly phit hop.

R ro vé& thanh (o4an:;

Rui ro thanh khoan chit yéu phat sinh tor xu Imong cac ngdn hang so dung nguon vén huy dong ngin han dé cho vay
trung han, dai han. Ngoai ra, viée ngudi gl rit tién thudng xuyén holic dét xuat véi khot lwong lém clirg tao ra i
ro thanh khoan déi vai kha niing dam béo tién mat cia Ngan hang khi dap Gmg nhu cdu rt tién cia khach hang.
Thanh khoan la mét vin dé quan trong trong hoat dong kinh doanh cila ngan hang. dé cfip dén kha ning chi tra va
thure hién cac nghia vu tai chinh ciia ngan hang. Do vy, riii vo thanh khodn duge cic ngin hang quan tam dic hiét.
Pé han ¢hé rii ro thanh khodn, Phong Quan 1y Tai san Ng - Tai san C6 (ALM) thudc Khébi Tai chinh thuc hicn nhiém
vu gidm sét hang ngay vé van 4é thanh khoan cia Ngan hang, dong thoi xdy dung3 cdc bao céo chi tidt vé ¢ ‘ang thai
thanh khoan cGia Ngén hang, trinh Hoi déng ALCO xem xét va dua ra cac quyét dinh pha hop v6i chién lirge phat
trién ciia Ngan hang va tinh hinh kinh doanh cling nhur dién bién thi truomg & tir ng giai doan khéc nhau. Ngin hang
ap dung ca hai cach tiép can phé bién vé quan Iy rai ro thanh khoan 1a cach tiép can theo thari diém va cich tiép can
theo théi ky. Theo d6, Npan hang theo ddi hang ngay tinh hinh tuan tha cdc ty 18 an toan v& thanh khean va dong
théi dy bao bién dong ciia cic dong tidn tic dong dén kha ning thanh khein cda Ngan hang trong tuong lai, ¢é dam
béo tai moi thoi diém luén tudn thi day dit cic quy dinh ciia NHNN va cac quy dinh ndi bd ca Ngan hang.

Trong hoat dong kinh doanh cita minh, VietBank luén tudn thi céc quy dinh sau:

- Duy tri ty & du trlt thanh khoan (ngay tite thi) tdi thiu la 10% trén 1bng ng phai tra theo ddng Viét Nam, bao
gdm dbng Viét Nam va cdc loai ngoai té dugc quy ddi sang df)ng Viét Nam;

- Duy tri ty 1 kha ndng chi trd trong 30 ngay (tiép theo) t&i thidu 1a 50% trén dong tién dén han rong trong vong
30 ngay tiép theo dbi vai dong Viét Nam; Va 1y 18 kha nang chi tra trong 30 ngay (tiép theo) t6i thién 'a 10% trén
dang tién dén han rong trong vong 30 ngdy tiép theo déi voi d6 la M¥ va céc ngoai t& khac quy do la M¥;

- Duy tri ty 1€ d ng cho vay so vdi tong tién giri 161 da la 85% theo ddng Viét Nam, bao gdm déng Viél Nam va
céc loai ngoai t¢ dwoc quy ddi sang ddng Viét Nam:

- Duy tri ty 18 ngudn vbn ng gén han duoc st dung dé cho vay trung han va dai han téi da 34% k& t0 01/10/2022 dén
30/09/2023; Lap ké hoach (wan tha 16 trink ¢ gidm ty 1€ nay theo Thong 'u 08/2020/TT-NHNN vé siva ¢ 61, bd sung
mat s diéu ciia Thong tu 56 22/2019/TT-NINN ngdy 15 thang 11 ram 2019 cta Théng déc Ngan hang Nha
Nude Viét Nam quy dinh cde gidi han, ty [& bao dam an toan trong hoat dong ciia Ngén hang, chi nhanh ngan
hang nude ngodi;

- Duy tri 1y 1¢ mua, dAu tw Trai Phiéu Chinh pha, Trai Phidu dugc Chinh phi bao lanh téi da 1a 30% trén Téng No

phai trd binh quén ctia thang lién k& trude do.
V6i su phat trién én dinh, kha ning niim bit va theo dai kip thoi bién dong vén kha dung, VietBank vin dam hao
tuyét déi an toan thanh khoan, du trir bit bude, dép tmg thi da nhu cdu cia khach hang
Rui ro tir cdc hoat ddng ngoai bang:

Riti ro tir cac boat ddng ngoai bang (cin ddi ké toan) phat sinh cha yéu tir cde cam két bao lanh va thy tin dung
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thwong mai (L/C).

Rui ro phdt sinh tir cac hoat déng ngoai bang 4 rii ro tin dung trong truong hop VietBank phdi tra thay cho khéch
iang phét sinh khi khach hing khing thuc hién hoac thuc hi¢n khdng ding cdc nghia vy dit cam két.

0 giam thidu cac rii ro roug hoat déng nay, VietBank di ban hanh quy trinh nghiép vu va tién hanh thim dinh cén
thdn khach hang.

Khdch hang khi duge cap L/C phiii dap (ng cac y&u 1) sau:

IKH xudt trinh b6 hd so phat hanh LC day du theo quy dinh VietBank
- Trude khi phat hanh LC phai thye hién ddy di cdc bidn phap dam bao theo phé duydt
- Bién phap dim bao khi phat lianh LC bao gbm:
¢  Kyquy bfmg tién, vitholic
«  Chm cb thé chip TSBD 1a tign glri/BDS/PTVT, vi/hodic
s Sir dung/phong toa HMTD/HM phat hanh LC kha dung
¢ Dbi voi LC tri ngay khong c6 TSBD s ¢6 quy dinh riéng trong san ;)ham & yéu cdu thém nhidu diéu

kién nham giam thiéu rai ro cho Vielek nhe d&i twong KH, cang xép hang, nganh hang nhap khiu,
ky quy 161 thicu 10%, diéu kién veLC ...

2. i ro vé luft phap

Céc hoat dong ciia T6 Chite Dang Ky Nidm Yét, trong ITah vic dich vu ngéin hang va tii chinh, duge gidm sat boi cac quy
dinl. nghidm ngat tai Viét Nam, bao gdm cd cac quy dinh cia Ngdn hang Nha nude Viét Nam. Khudn khd phéap 1y va phap
ludt d4, dang va sé tiép tuc phét ridn theo sy phat ir ién nhanh chong cila nganh dich vu tai chinh tai Vigt Nam. Bén canh
do, can fuu ¥ rang, cic co quan Nhi nude tai Vidt Nam, bao g8m ¢a Ngin h'mg Nha nude Viét Nam ("N HNN"), dang ngdy

cang, dua ra nhifng tidu chudn cao hon, Lém theo cde huong diin va yéu ciu quan 1y ¢é kiém sodt tét hon cic thay ddi
fhién cla hé théng ngan hang, dic biét ki trong link vire quan tr i ro,

£3¢ 1gan nglra vii ro vé luat phap, VietBunk chu déng tién hanh phan tich thi trudng, nghiéa cdu k¥ iudng va cdp nhit cac
viin ban ludt hign hanh, nhim fing pho duge véi nhiing thay doi v& khung phip ly. Dong thai VietBank ¢ Phong Phap ty
vil Tuds Thi véi cde chite nang quan 3y i ro phap 1y trong todn bd hoat ddny ciia Ngln hang, thudng xuyén theo ddi, cip
shat thong tin phap 1y, tu vin cho Ban biéu hanh vé cac hoat dong clia Ngan hang, nhiim han c¢hé nhitng rii ro phap 1y ¢6
thé vap phai.

Tuy nhién, khéng cé gi dam bio ring, nhitng quy dinh va chinh séch néu trén s& khdng phét trién theo cach &nh hwong bét
Igi ¢én unh hinh kinh doanh, tai chinh cing nhu két qua hoat dong cia T6 Chire Pang Ky Niém viét.

Vietbank 13 ngén hang thuong mai ¢ phén dai chiing quy mé {on, niém yét, hoat (‘!(‘)ug ciia vietbank chiu sy diéu chinh truc
tiép v uidn (iép cua rit nhidu vin ban plidp Judt khac nhau, bao adm: Ludt cac t§ chie tin dyng, Ludt Doanh nghiép, Ludt

chirng khodn, Ludt Paua tu, L. uai Pt dai, Ludt nha o, Ludt kinh doanh bit dong san,... Mdi ludt nay tai c6 mft hé thing viin
ban hadng dan thi hanh bao gdm dhiéu nglu dinh va théng tu, trong dé, tinh &n dmh cva cac théng tr chua cae, thuéng
xuy.n thay déi. Do vy, ¢o thé néi, hé thdng phap luat vé linh vue tai chinh, nsc,cm hing cia Viét Nam hién nay kha ching
chit dan xen, phic tap, khién cho hoat adng cia cdc Ngin hang thuong mai cd phdn nhur Vietbank tiém fin mdt s i ro
phiys 1y co ban nhu sau:

- Sy thiéu én dinh coa hé théng phap ludt: Viée tudng xuyén ban hanh, sta ddi, bo sung quy dinb phap luit (dic
bigt 1 cac viin ban dwdi ludt) cho thily cée co quan ¢ thim quyén ciia Viét Nam da bam sat didn bién clia nén kinh
(&, phan tng nhanh nhay voi céc thay doi tr dé d& didu chinh chinh sach phdp luit cho pht hop. Tuy nhién, bén
canh tic dong tich cwe, mdt sb vin ban phdp ludt mdi ban hanh co thé tac d6ng ticu cuc dén hoat dong ctia T4 chire
tin dyng, chi nhanh ng,dn Lidng nade ngodi trong ngiin han. Ddng thoi, viéc thudmg xuyén sia ddi, b sung cho thdy
phén ndo sy thiéu én dinh, lu dai cta chinh sach phap luat, co (hé gy kho khin cho doanh nghigp trong viée
ioach dinh céc chién Juge, ké hoach kinh doanh frung, dai han, ddy cling 13 dAu hicu rti to dic trung cia hé thing
phép ludt thude cac nén kinh té dang phat tr it nhu Viét Nam.

~ Su khong théng nhat git cic quy dinh phap ludt: viée nhiéu co quan nha nuéce cing duge giao thiim quyén ban
hinh co ché, chinh sach, phap luat didu chinh déi voi mdt vin dé d6i khi dan dén trudng hop, ndi dung hudng diin
cla co quan nay khéng thong nhél néi dung hudng dan cia co quan khac, bén canh do, mot sb trudng hop, vin
ban giai thich, hudng Jin cia cdp dudi khing hodn toan théng nhit vai vin ban ctia clp wén (nghi dinh khong
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théng nhét vai ludt, phap 1énh, Théng tr khong théng nhét véi Nghi dinh/lud/phap 1énh,...) din dén k4 khin cho
céc cd nhiin, doanh nghiép trong viée la chon ludt dé ap dung dam bao tudn thi quy dinh phép fuit va phang tranh
cdc i ro phédp 1y phat sinh,

= Vige giai thich. ap dyng phap ludt cua co quan thim quyén khong, thong nhit: Vide giai thich, huéng 42n cua cde
co quan quan Iy nha mrée, thanh tra, kiém todn hodc viec ap dung cia cic co quan tu phap (toa an, viér kiém soat)
dbi voi mot s6 van dé déi khi din dén wimg hop ndi dung hirémg dan vin dé phap lut quy dinh con clva 16 rang,
cu thé, trong mot sé tr uong hop cé thé chua thong nhat, ¢6 thé ¢ gdy bér loi, eiti ro cho cac cd nhén, deanh nghiép
trong qua trinh tudn tha Judt phap.

- Hién nay, linh vyc tai chinh, ngin hz‘lngj 1a mét trong nhitng 1inh vire kinh té dirge Chinh phit Viét Nam dac biét
quan tdm, cac quy dinh phap ludt vé tai chinh, ngan hang khong ngunc durge cai tién, hoan thién nhém tro ra khung
phép [y chiit chg, tién bs, phit hop v6i thong 1€ va chuén myc quéc t&, gop phin thic diy va gitr &n dinh hoat dong
cia cac td chiic tin dung va nén kinh 1 noi chung. Tuy nhién, hign nay, cac chinh sach phap luat thuse linh vuc
ndy vin dang trong qué trinh hoan [hlen chua du dodn duec chmh Xéc xhl nao thi dat duoce sir én dint, chic chén
nhu hé théng phap luat cua cdc quoc gia c6 nén kinh t& phat tién.

- Anh hudne cia nhitng thay déi v& chinh sach, phap ludt trong tueng lai 1a khong thé dy doan trude va nam ngodi
tAm kiém soat ciia Vietbank. Tuy nhién dé chii ddng han ché rii ro nay, Vietbank lubn cap nhét va phd bién cac
van ban phap ludt méi nhét dén toan thé cic phong ban va don vi kinh doanh trong hé théng. Dong thari Nean hing
cling xay dy ng mot hé théng cde vin ban ndi bo gom céc chinh séch, quy dinh, quy trinh va bo phin shap ché (&
don vi ddu mdi chiu trach nhiém tham gia bién soan va kiém soat céc chinh séch, quy dinh, quy trinh ndi ba,...dam
bao tudin thu cic quy dinh cta phéap lut hién hanh va luén duge cdp nhit theo nhimg, quy dinh mai i phép ludt,

3. Riii ro v& nganb
{a) Rai ro thi truwdng
Rui ro thi trwdng 14 rai ro do bién déng bét loi caa 180 sudt, 1y gid, gid ving, gia chimg khoan va gia hang héa trén
thi trudmg. Rai ro thi trudng phat sinh tir nhiing thay ddi bét tot vé gia tri coa cac trang thai hofic cac danh muyc tai
sin do nhiing thay déi trong gia ca thj tr wong, l4i sudt hay ty gia. Trong pham vi hoat d0ng tr doanh ciix Vietbank,
Vietbank chi phat sinh riii ro 1di suit, ty gid. Vietbank hién khong phdt sinh rai ro gia vang, gia ching khean va hang
hoa do khong phét sinh hoat dong tu doanh vang, chimg khoan, hang héa.
Rui ro [&i sudt phét sinh do bién déng ciia bit loi ciia [3i suét trén thi trudmg déi véi danh muc S6 kinl doanh ciia
Ngan hang. Tai VietBank, viée quan 1y rai ro 181 sudt dugc thue bién thong qua viée xdy dung quy trinh, phueng
phép do fudng quan 1y i ro thi truding {trong doé bao gdm rii ro i sudt trén Sé Kinh doanh); Thiét 1ap cic han mitc
riii ro 14 sual trén Sé Kinh doanh, trong dé hao gom: han mirc trang thai rii ro |&i suat, han mac cfit 16, han mie hién
thyre hoa 1ai.... Binh ky hang ngay, VietBank do luting, giam sat cac han mie rii ro 13i sudt trén S8 Kirh doauh va
cinh bao nham dua ra bién phap kiém soat rii ro k ip thoi.
Riti ro vé& ngoai hdi phat sinh do bién dong bét loi ciia ty gid trén thi truong khi VietBank cé trang thai rgoeai 18, Dé
kidm soat rii ro ngoai héi, VietBank thiét lap han muc trang thai ngoai hébi duwong/am t4i da, han mic cit 15, han
mirc hién thyuc héa 14i,... va gidm sat, theo dai cdc han mirc hang ngay nhdm kiém sodt i ro ngoai hdi. Trong qua
trinh hoat dong, VietBank ludn tudn thit viée quan |y rii ro ngoai héi theo quy dinh ctia NHNN {khéng cuy tri trang
thai duong hodc am qua 20% vén ty ¢6 cia Ngdn hang). VietBank duy tri mét ty ¢ cin xtmg gitia tai san no va tai
san c6 ngoai t&, duy trl tinh trang ngoai héi rong & mie hop 1y, dao fao déi ngd can bd cd chuyén man cao va o kha
ning phan tich du bao tinh hinh bién déng ty gia cia cac dbng tidn dé ra quyét dinh mua, ban cac hop déng ngoai té.
Bén canh d6, Ngan hang tiép cén viée sur dung cdc cong cu tai chinh ¢o kha nang phong ngtra rii ro vé heoai héi nhy
¢ie hop ddng ngoai héi ky han (Forwards) va hodn dbi (Swap) trong hoat déng kinh doanh ngoai héi nhim dam bao
duy tri cac han mire dugc thiét 1ap, phi hop véi khiu vi rai ro cia Ngin hing trong ting thai k.
VietBank da ép dung Théng tu 41/2016/TT-NHNN ngay 30/12/2016 ciia Ngan hang Nha nuée Viét Nan quy dinh
tv 1€ an toan vén dbi vai ngan hang, chi nhanh ngén hang nude ngoai (Thong tw 41) va da thye hién (rién khai dénh
£i4 ndi bo mic du vén (ICAAP) theo Théng tw 13/2018/TT-NHNN ngay [8/5/2018, hoan thanh 03 tru c6t Bascl 2

theo tiéu chudn québc té gitip VietBank ning cao néng fe quan 1y rii ro ndi chung va quan ly rii ro 147 suat néi riéng,

(b) Riii ro i suiit trén s ngan hang
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iii.

R ro 10 sudt trén s6 ngin Imng phat sinh ki ¢6 sy chénh 1&ch nhau vé l\y han gitia (Ai sén ny va 1ai sén cd cia ngfin
Léng. Roi ro 1 sudt trén s6 ngin hang theo bién dong bit loi cia i sufit s& dan dén thu nhaip sut gidin, gidm gia trj
Lhi sé, ting gid tri ng phai wa va ding gia trj cam két ngogi bang ctia Ngin hang.

Tai VietBank, vice quan 1y «ii ro Iai sudt trén 56 ngéin hang dugc thuc hign théng qua phan tich chénl Igch gilta tai

sdn va no nhay cam 1ai sufl & c4c trang thai VND, USD,... Rbiro i sudt trén s& ngan hang dugc do iudng va theo

ddi théng qua sy két hop gida KAl Quan 1y rdi ro, Khéi Tai chinh va cac Khdi Kinh doanh. Cén ¢ vao viée theo

ddi hang ngay va nhin dinh dién bién, xu hudéng bién dong i sudt trén thi trudng, cic cude hop dinh ky hang thang

ctia Hai ddng Quan |y Tai san No - Tai sdn C6 (ALCO) duge t& chirc nhim dua ra cde quyét dinh duy trl cac muc

chénh 1énh thich hop dé dinh huéng cho hoat déng cia Ngin hang.

¢ han ché rii ro 187 suft orén sd ngan hang, VietBank di dp dung cac giai phdp va uing cudng cée bién phap quin

1 i ro i sudt nhu sau:

- Ap dung céc cbng cu quin 1y i ro, bao pdm: M6 hinh chénh l&ch ky han tai diéu chinh 18] sudt (repricing gap);
thay ddi thu nhdp 14i thuln NI (< 12 thang) khi 13 sufit bién dong,

- Fhye hién tdt vige didu Lanh i suiit cho todn hé l‘h(”Sng, st dung t61 nhéit cde ngudn y6n huy déng, xdy dung cic
mé hinh, chi sé quan 1y i ro ahiim phit hién va canh bdo kip thoi nhimg rdi ro 14 sudt tiém Lang.

- XAy dung hé théng bdo cio xuyén subt va khoa hoc tir tirmg phong ban tai Hoi so dén hé thdng cac chi nhanh.
Do viy, mdi bién dong v& 180 sufit wrén thi rudng @i chinh ngln hang ddu duoc Ngin hang nim bit va xur 1y kip
thiv,

- Nghién ctiu thee hién dp dung cac dich vy duoe cho phép theo quy dinh cia phip ludl trong hoat déng |ai sudt
ahu: Tigp dong ky han va hop dong twong lai vé Wi suft. DAy 13 cdc gidi phap giap cho Ngan héng ngiin ngira

duoc bién dong vé i sufit cling nhu bl dip cac rii ro vé 13 suat.
(¢) Rai ro hoat déng

i ro hoat dong 13 1l ro do cac quy trinh ndi bd quy dinh l\hong (Iay di hodc ¢o sai sot, do yéu td con ngudi, do
che 131, sy ¢b cia hé thng Liodc do cée yéu 18 bén ngodi lam 18n thit vé tai chinh, tic dong tiéu cuc phi tai chinh ddi
v(i VietBank (bao gdm ¢a rdi ro phdp 1¥). Rii ro hoyt dong khong bao obm Riii ro danh tidng va Rui io chién luge.,

Nim 2021, Khdi QLRR ra soat Chinh sdch quan 1y rui ro trong d6 bao gom ndi dung ctia chinh sach quan 1y rii ro
Loat dong va di ban hanh quyét dinh sb 337202 1/QODP-HDQT ngay 14/04/2021 - Chinh sach Quan 1y rai ro. N
1022, Khéi QLRR da ra sodt lai Chinh sach quan Iy rai ro hoat déng va khong co su thay ddi vé ndi dung so v6i nim
2021 (tidp e ap dung theo quyét dinh 8 33/2021/QD-HDQT ngay 14/04/2021 V/v Ban hanh Chinh sach Quan Iy
(0i ro), VietBank di va dany trién khai cic chinh sach quan 1y rdi ro hoat dong:
VietBank di ban hanh chinb sich quan 1y i ro trong dé ¢6 khiu vi rai ro hoat ddng: theo do hang thang céc su
b 6 tdn that vé i chinh s& duoe theo ddi, dén dbe vige thu hdi ¢é Jam bio vice giam sat (udn thi khéa vi rii
1o hoat dong.
VietBank d# trién khai viée do luoug, theo déi, kidm sodt i ro hoat déng, cu thé:

- Dinh ky hang thang thu thiip sy ¢6, su kién rui ro phat sinh trong quda (rinh vén hanh 0én toan hé thong;

- Stdung két qua ctia Kiém toan ndi b, két hop edng tac giam sdc tlr xa dé phin tich cac diém riii ro xay ra thuong
xuyén, tir 46 phin tich cic chdt kiém soat va dé xudt/ kidn nghi cac bién phap xu ly, phong nglra 2ii cho cac don
vi lién quan nham han caé cac rii ro twong W ¢o thé xay ra ¢ twong lai. Bong thoi VietBank ciing ban hanb cic
viin ban canh bio, nhiic 1hé toan hing;

- Db v cée s ed cd tink mi ro cao, holic ¢6 160 it nghiém trong xéy ra, VietBank ¢o don vi kiém tra, x4c minh,
lam 0 nguyén nhan, cé bio cio, gidi phap va xi 1y ky ludt dbi voi che ¢ nhin ¢o 1ién quan (néu co) giri Ban
Linh dao;

- Tt ca cac quy dinh, quy (rinh, san phim tai VietBank déu phai duge ddnh gid rii ro ddi véi nhiirer ndi dung chua
phit hop/chira co chdt clian kiém sodt/ rii ro phip iy trude khi ban hanh.

Chuyén giao riti ro bing bi¢n phap mua bio hi¢m:
D& chuyén giao rii ro ddi véi ndt s rudng hop biit kha khang, cdc roi ro ¢6 nguyén nhin tlr phia bén ngodi nhu

wom cép, chay nd,... VictBank dé 1ién hanh mua bao hiém moi rii ro tal sén wén tedn hé thong (xe & o, TSCD
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hitu hinh, cdc cong cu lao dong, kho quy, tién van chuyén trén dudng, bao hidm chiy nd tda nha theo quy dinth
cua ludt Phong chay chiia chay).
iv.  Kéhoach duy tri hoat dong kinh doanh fién tuc;
Pé dam bao bién phap du phong giam thidu rii ro va g phé voi tham hea, VietBank da ban hinh qry ché, quy
dinh, quy trinh lign quan dén hoat déng kinh doanh lién tuc trong didv kién khang hoang nhu xdy dimg Ié hoach
dam bao lién tuc clta hé théng CNTT, quy dinh vé sao luu, phuc héi dif ligu dir phong; xay dung kich ban va ké
hoach cho cac trudng hop trdm cudp va cac su ¢d chdy nd; khiing hodng truyén théng; khing hoang ‘rong thanh
fchoan.
Nam 2020, dé tng phé véi tinh hinh dich bénh Covid-19, Vietbank da thanh ldp Ban chi dao xir 1y khing hodng
dich bénh Covid-19 — trong d6 chi tich HDQT lam Chut tich Ban chi dao, Nim 2022, can ¢ vio finh hinh dich
bénh thyc t phat sinh, nhdm dam bao hé théng hoat ddng an toan, lién tue, Vietbank da ra sodt, diéu chinh va
thay thé kich ban tung pho khang hodng dich bénh Covid 19 thanh Phuong 4n ting phé khi Ngin hanz bi anh
hudng bai dich bénh. Bdng thoi, Vietbank ciing thuong xuyén nam bit tinh hinh bién dong/ nh hudng cua dich
bénh, dé trinh Ban chi dao xir Iy khiing hoang d& cé bién phap tmg pha, xir 1y kip thévi, phit hep tinh 1inh thye
tién trong ting thoi ky.
v.  Tinh vén cho rii ro hoat déng:
VietBank tinh toan vdn cho riii ro hoat déng theo quy dinh théng tu 41/2016/TT-NHNN ngdy 30/12,2016 - quy
dinh ty 1¢ an toan vin déi voi ngén hang, chi nhdnh ngén hang nude ngoai.

{d) Rii ro tip trung

Riii ro tap tring 1a riai ro phat sinh khi hoat dong kinh doanh cua VietBank tip trung vao mét khach hanz (bao gom

nguoi co tién quan), mdt déi tic, san phim, giao dich, loai tién t& & mic dd ¢6 tic dong dang k¢ dén thu nhip, trang

thai rii ro theo quy dinh néi bé cia Ngan hang,

Tai VietBank, viée quan Iy rai ro tdp trung théng qua viéc xdy dung chién luge quan 1y rii ro tip trunz cia Ngan

hang; Xay dung ticu chi xdc dinh ngudi co lién quan ctia khich hang phi hop véi quy dinh ctia phap lua'; Thiét lap,

theo dai, gidm sat cdc han miee nii ro tip trung,

Céc han muc i ro tap trung dwoc thiét Iip tai Khiu vi rai ro, dinh hudng tin dung va cac quy dinh ndi bd 6 lién

quan ctia Ngdn hang trong timg thoi ky. Han miic rai ro tap trung duge thiét 1ap theo khach hang/nhém hdch hang

c6 lién quan, déi tac giao dich, san phim, loai tién giao dich, Iinh vire/nganh kinh té nhim kiém soat rii o 1ap trung

trong hoat dong kinh doanh ciia Ngén hang nhu:

- Han muc cdp tin dung déi véi mét khéach rang/nhém khach hang;
- Han mitc giao dich ddi v6i mét dbi tac;
- Han mire cp tin dyng/giao dich déi voi mét san phém;
- Han mic giao dich dbi véi mét dong tién;
Dinh ky hang ngay, VietBank thyc hi¢n theo dai, giam sat cdc han mic i ro 1ap trung nhim canh bio sén cac
khoan du ng, cac giao dich gin vuot han muac rii ro tap trung va co bign phap xir ly kip thoi ddi vai cac trudng hop
vuet qua an mic rii ro tp trung,
{e) Rii ro djc thi khac
% Riti ro phong ching rira tién, tai trg khing hé (PCRT/TTKB)
VietBank dam bao tuan thi diy da, higu qua cdc quy dinh va yéu cau ctia phap ludt, NHNN vé phong chéng rira tidn,
tai tro khiing bé, chéng tdi pham tai chinh va tudn thi bdo cdo theo Pao luit FATCA.
Ql.ly dinh ngi bd VietBank v& PCRT/TTKB luén duoc thuong xuyén cip nhét, theo st cac viin ban chi dao, hudng dan,
cdnh bdo tir NHINN va 1a “kim chi nam” cho toan thé CBNV tuén tha theo. Quy dinh Phong, chéng frra tien va tai tro
khiing bé (PCRT & TTKB) quy dinh chic ndng, trach nhiém ctia cdc CBNV, cdc don vi Phong/ Ban, mé hinb té chirc
ciing nhur céc bign phap hudng din thye hién cong tac PCRT & TTKB tai Nedn hing, cy thé bao gdm:
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- Chinh sach chdp nhan kich hang;
- Quy trinh, thd tuc nhiin biét kliach hang, x4c minh va cdp nhat thong 1in khéch hing;
- Chc bign phép danh gid 1ing cuong dbi v6i khach hang ¢o r0i ro cao;
- Quy trinh bdo ¢do cic giao dich phai bdo cdo;
- Quy trinh ra soat, phdt hién, xd ly v bdo cdo giao dich dang ngd;
- Ap dung bién phap tam thdi, nguyén tic xir ly trong trudng hop i hodn thyue hién gino dich;
- Ché dd bao cio, cung cip théag tin cho Ngan hiang Nha nude Viér Nam (NHNN) va cae Co quan Nhd nude ¢6
tham quyén;
- Dio o, bdi duting nghidp vu phong, chdng rira tién;
- Danh gia rdi ro rira tién va tai ug khing bd tai Ngén hang;
- Kiém sodl va kiém toan ndi bd viée tudn thu cac chinh sach, quy dinh, quy trinh va thi tuc lién quan dén hoat
dong phong, chbng rira (ién; wach nhiém ctia timg ci nhin, bd phan trong viée thuc hién quy dinh néi bd vé
PCRT & 'I'TKB.
e lhéng PCRT tai VietBank: Nim bt duoe xu huong thoi dai céng nghé 36, bén canh vide khéng ngting xay dyng,
phét wrién cac san ph'ftm, dich vy 1ai chinh hién dai, gia tdng tién ich hon 3én khach hang, VietBank cling khéng ngimg
¢di Lién nén ting cong nghé thong tin hién dai dam bao giam thiéu i da rii ro an ninh mang, bio mét thong tin dic biét
14 phong, chéng riia tién, tai tro khing bb va cac tdi pham i chinh khic. HE thdng PCRT tai VietBank bao gbm;
- Hé thbng ra soat, kiém ta thbug tin phong, chdng ria tién cha khdch hang/giao dich duge phat trién theo huéng
1y dong hoa voi neudn danh sach canh bao, han ché giao duoc cap ahat tr Nhi cung chp Refinitiv.
- Hé thing giam sl ndi b va bio cdo giao dich khing ngling duge cai thién, thi uu.
YietBank cling chi trong cong tie daw tao nghiép vu PCRT/TTKB. Trung im Bao tao phdi hgp cing BP.PCRT aghidm
1ac rién khai viée dio tao nghidp vu PCRT/TTKB dinh k¥ hang ndm irén toin hé thdng cho cae thanh vién thude Té
FCKT vacde CBNV dirge giao nhiém vu co lién quan dén giao dich 1ién, tai san v6i khich hang nham cip nhjt nhimg
L& thire méi nhét.
13én canh d6, Ngin hang cling khéng ngitng tav didu kién cho cdc can bo chuyén trach tham gia cac khoa dio tao, boi
duting nghiép vu PCRT/TTKB do NHNN hojic cac Co quan ¢é thdm quyén t6 chirc...
4. i ro déi véi Trdi phidu
Trdi phifu khéng duge bio dim
Trai phiéu xde nhan nghia vy tra ny true tiép, khong ¢6 dim bao va trong moi trudng hop, quyén yéu ¢iu thanh todn cta
Nguoi 50 hitu trai phidu sé chi duye gia; quyét sau cic yéu clu thanh toan cha tit ca cdc chi ng c6 bao dam va khdng co
bio Jam khic ciia TS Chie Niém Yét
Do 46, trong truong hop Vietbank pha sin hofic gial thé, ¢6 kha nang ty 18 ng duge thu hdi cia Ngudi sd hitu e phidu co
thé s& tidp hon so v6i cac chi no ¢é bao dam va khong c6 bio dam khéc ctia Vielbank. Quyén uu tién thanh todn cia Ngudi
s hitu wdi phidu cling tuong dng xé&p saa quydn uu tién thanh toan ciia cdc chit ng ¢ bao dam va khong cé bao dam coa
Vietbank. Tréi phidu ciing khong han ¢l gia wi cac khoan ng duoc xép quyén wu tign thanh todn trude Trdi phigu ma
Vietoank ¢6 thé ganh chiu hofic tidp nhéw,
Bén canh dé, cu tric Trai phiu co thé ¢ nhitng rdi ro cho Ngudi sé Hitu Trai phiéu:
Trai phidu chi duge Vietbank mua i trude han véi didu kién sau khi thue hién mua lai viin dam bae ciac ty 1é, gidi han bio
dént an toan theo quy dinh va bao cdo Ngan hang Nha Nude (Co quan Thanh fra, gidm sat ngén hang) d¢ gidm sat, va
Vietbank duoc ngimg tra 10 va chuyén lai 1oy k& sang nam 1iép theo néu viée tra 1i din dén ké1 qua kinh doanh trong ndm
ti chini 46 cla Vietbank bi 18.
Thnas tuanh khodn ciia Trai phidy trén thi (ruong thiv eip
Khéng ¢6 gl dam bao vé tinh thanh khoarn cia Trai phiu trén thi rudng thir cip va khong c6 gl bio dam ring int thi rudong

wiac dich cho Trai phidu s& phat trién, Trén thi trudng thit cp, Trai phiéu 6 thé duge giao dich v6i gid cav hon hojic thap
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H.

hon gid phat hanh ban dau ty thude vao nhicu yéu t6 bao gom 1i sual trén thi trudng tai thoi didm giao dich, tinh hinh hoat
ddng cia Vietbank va thi truong cia cée logi chimg khodn twong ty.
Phit hanh thém chang khoan
Bé dam bao viée tudn thu cac yéu cau vé& von hién hanh theo phap luat Viét Nam (ké ca cdc viin ban hudng das cia Ngdn
hang Nha nuéce) hode phyc vu nhu cau mé 1éng hoat déng kinh doanh, tiry timg thoi diém Vietbank c6 thé huy ding thém
vén thang qua cac hinh thie va céch thoce phi hop, bao gém nhung khdng gioi han viée phat hanh thém ching khodn ng
(c6 thé cé cdc didu khoan khdc hodic twong tu so véi Trai phieu) hodc cde cong cu tai chinh ludng tinh, tdy thude vao viée
xin duge phé duyét theo quy dinh cia Phap [udt Viét Nam. Khang ¢6 gi bao dam ring cic hoat déng tang von hry déng nay
s& khéng anh huang bét toi dén gia Trai phicu trén thi truong thi clp,
Bio hiém tién giri
Nha dau tu I t8 chire ¢in bi€t rang loi ich dugc hudng tir Trai phiéu khong phai 1a dbi twong dugce bao hiém (1eo Ché do
Bao hiém tién giii.
3. Riti vo kkhic

(a)  VYietBank Ia mgt ngiin hang thwong mai hogt ddng trong nén kinh & ¢6 tinh canh tranh ngav canz cao

VietBank hoat dong theo mé hinh ngdn hang TMCP da dang hoa v& hinh thire s& hitu va khong phn thude vén
vao Chinh phit Viét Nam. Thang 07/2019, VietBank c6 ¢b phiéu chinh thite giao dich trén sain UPCOM vai ma
chung khoan VBB.

VietBank chiu ap huc canh tranh tir cac ngin hang khac (bao ghm ci ngdn hang thirong mai cd vér Nha nudc,
ngdn hang TMCP, cac ngdn hang 100% vén nudc ngoai va cdc chi nhanh ngan hang nwde ngodi tai Viét Nam).
Néu Chinh phit Viét Nam mé cira rong hon véi cdc nha du tw nude ngodi theo cac higp dinh thvong mai da ky
két hozic vi bit ky Iy do nao khéc, su canh tranh trang nganh ngan hang ngay cang ting.

(b)  Cacgquy dinh khic nhau vé cong bd théng tin, ké todn va quan ly

VietBank 1ap cdc BCTC hop nhét phit hop véi cac chudn muc ké toan Viét Nam (VAS), hé thc")ng <& toan cic
TCTD Viét Nam va céc quy dinh phép [y c6 lién quan dén vige lp va trinh bay BCTC. Cic théng tin duoe thé
hién trong Ban Céng B6 Théng Tin nay duge thé hién wén co s ap dung VAS. Cic nha ddu tr tidm ning cin
luu y riing céc quy dinh v& quan Iy tai Viét Nam c6 thé khdc vdi cdc quy dinh hién hanh tai cic quéc gia khac.
Do VietBank hoat ddng trong nganh ngfin hang [a nganh chiv sy quan |y, giam sat chit chd tai Viél Nam. cdc nha
dau tu tiém pang cling nén luu y ring cic co quan quan 1y d& ban hanh cac chudn muc riéng tai Viér Nam cling
nhu dua ra nhitng huéng dan va quy dirnh cu thé tai Viét Nam.

() Cic truimg hop bét khi khing

Ngoai cac i ro trén, nhifng rai ro khac mang tinh bt kha khang ciing c6 thé anh huéng dén hogt déng cua
VietBank nhu: thién tai, dich hoa, dich bénh hiém ngheo, chién tranh. khing bd,... Nhirng rii ro nav tao tam 1y
bAt an, gay thiét hai, anh hudng dén thu nhdp cda cac Ca nhan, T chire 12 khéch hang cua VietBank.
DANH MUC CAC YEU TO RUI RO NEU TREN KHONG PHAI LA BANG LIET K& HAY GIA! THICH PAY
PU VI TAT CA CAC RUI RO LIEN QUAN PEN VIEC PAU TU VAOQ TRAI PHIEU, CAC NHA DAY TU CAN
CO NHUNG PANH GIA KHACH QUAN BE CO THE NHAN BINH MOT CACH DAY PU CAC NHAN TO RUI
RO CO THE TAC PONG PEN VIEC PAU TU VAO TRA! PHIEU CUA VIETBANK.

NHUNG NGUOT CHIU TRACH NHIEM CHINH POI VOI1 NOI DUNG BAN CAO BACH

I. Td Chire Piing Ky Niém Yét
Ngan hang Thuong Mai C6 Phin Viét Nam Thwong Tin (VietBank)

Ong Dwong Nhiit Nguyén Chire vy: Chi tich Hgi dong Quan tr
Ong Nguyén Hiru Trung Chire vu: Quyén Tdng Giam déc
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1§18

134 Vo Nguytn Thanh Nhién Chire vu: K& todn trudng

Chiing 181 dam bao rdng cac thdng (in va 50 li¢u troag Ban cio bach nay 14 pini hop véi thue € ma ching t6i duge bidt, hojc

dd didu tra, thu thap mét cich hop .

2. Tb Chire Tu Viin
Coug ty C6 phidn Chimg khodn HD (HDS)
Dai dién theo phap udt: Ong Nyuyén Ha Quinh

L3dn cao bach ndy 12 mdt phin cia hé so ding ky niém yét do Cong ty Cb phén Chimg khoan 11D tham gia 1dp trén co s
Hoy dong w vin s6 01.11202 1/HD I'VCC/VB-HDBS ngay 15 thang 11 nam 2021 v6i Ngan hang TMCP Vidt Nam Thuong
Tin. Chang t6i dam bdo rfmg vige phan tich, danh gia va hra chon ngdn tir trén Ban cdo bach nay di duoc thue hién mot
¢hel, hup 1¥ va cin trong dua trén co so cac thdng tin va s& liéu do Ngan hang TMCP Viét Nam Thuong Tin cung chp.

CAC KHALI NIEM
“VietBank”, “T6 Chie Dang Ky Niém Yér' “Ngan hang” ¢ Ngan hang TMCP Viét Nam Fhuong Tin
“HDS”, “Td Chire Tu Van” © Céng ty Co phan Chimg khoin HD
“BUBCD” . Dai hdi dbng C6 dong
“HROT? © Hoi dong Quan tri
“TGB” : Téng Giam dbc
“BRS” : Ban Kiém soat
CONTT™ : Coéngnghé Thong tin
CIS0OP : Chimg chi vé hé théng quén Iy chit lugng
CATMT T May rit tién ty déng
“Crepr : Cang ty CH phén
WHTM” : Ngén hang Thuong mai
CSNHNNY o Ngin hang Nha nude Vidt Nam
SUBCKNNY . Uy ban Ching khoan Nha nuéce
PP © Thuong mai C6 phan
CENFHY ' © Trach nhi¢m hiu han
“TIID? : T chiic tin dung
TR : 16 chiie kinh té
“SIDCK™ ;8o Giao dich chitng khodn
“UBND” : Uy Ban Nhan Dén
“UsH” . BPdng dé la My
“VNDT © Viét Nam Dng
“VPPDY : Van phong dai dién
“ALCOT : Hoi Bong Quan Ly Tai San Ng Va Tai San Co
“HOTD” © Hoi Bdng Tin Dung
L : Tin Dung Thu (Letter Of Credit)
SCNYY : Céan bd ahiin vién
“L1.RRY 1 Quan ly i ro
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“TTKD™ : Trung tim Kinh doanh
“GTCG? © Gidy to o gid
SIKCHCN™ : Khach hang Céa nhan
HKHDNY : Khach hang Doanh nghiép
“EXKD™ : San xuat Kinh doanh
“BCTC” : Bdo cdo tai chinh
“TSCh” : Taisan cé dinh
“KPI1T . Key Performance Indicator {chi sd hiéu sué' cong
viéc)
Iv. TINH HINH VA DAC PIEM CUA TO CHUC PANG KY NIEM YET
I. Tém tit qua trinh hinb thanh va phat trién
.1, Gidi thi¢u chung v& T6 Chire Piing Ky Niem Yét
= Tén day di: Ngén hang Thirong mai cé phén Viét Nam Thuong Tin.
" Tén viét tit: VietBank.
" Tén tiéng Anh: Vietnam Thuong Tin Commercial Joint Stock Bank.
. S6 gidy chimg nhan dang ky doanh nghiép: S6 2200269805 do S¢ Ké hoach va Bu tu Tinh Séc Tring cép lin
dau ngay 12/01/2007, dang ky thay d6i lan thir 27, ngay 09/5/2022.
a Tru s& chinh: 88 47 Trin Hung Pao, Phudng 3, TP. Séc Trang, Tinh Soc Trang.
= Pién thoai: (02993362 1454
" Fax: (0299) 362 (858
n Vén diéu 1é: 4.776.826.690,000 dbng (Bén nghin bay tram bay muwoi séu ty, tAm trdm hai muoi sdu tricu, sdu trim
chin muoi nghin déng)
s Ngudi dai dién theo phap lnit: Ong Dwrong Nhit Nguyén — Chi tich HPQT,
. M4 ¢6 phiéu: VBB
1 San diing ky giao dich: UPCOM.
" Nganh nghé kinh doanh chinh: Hoat ddng trung gian tién té khac — Ma nganh: 6419, Chi tiét nho sau:

1) Nhan tién giri khong k¥ han, tién giri c6 ky han, tién goi tiét kiém va cée loai tién gi khéc,
2) Cép tin dyng dudi cac hinh thire sau day:
a) Cho vay;
b) Chiét khu, tai chiét khiu céng cu chuyén nhugng va gidy to ¢6 gia khdc;
¢) Bao 18nh ngén hang;
d) Phat hanh thé tin dung;
d} Bao thanh todn trong nude,
3) Mé tai khoan thanh todn cho khach hang.
43 Cung tmg dich vu thanh todn trong nurde:
a) Cung g phuong tién thanh todn;
b) Thyc hién dich vu thanh todn séc, 1énh chi, ity nhiém chi, nho thu, ty nhigm thu, thu tin dung, thé ngén

hang, dich vu thu hé va chi hd.
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1.2,

3y Mé tai khodn:
a) Mo tidi khodn tai Ngin hing Nha nuwdc Viét Nam;
b) M 1ai khodn tai té chivc tin dung, chi nhanh ngén hang nude ngodi khac.
6} Tb chirc thanh todn ndi bd, tham gia hé théng thanh todn ién ngn hang qubc gia.

73 Dich vu quan 1y tidn mit, to vin ngdn hang, tai chinhi; cace dich vy quan ly, bio quan tai sin, cho thue 1, két
an loan,

3) Tu vén tai chinh doanh nghiép, tr vin mua, ban, hop nhét, sap nhap doanh nghiép va tu vin dau tu.

9)  Tham gia ddu thiu, mua, ban tin phiéu Kho bac, cong cy chuyén nhuong, trdi phiéu Chinh phi, tin phieu Ngén
hang Nl nude va cae gidy 1 6 gia khac twén thi truong tién t¢.

10) Mua, ban trai phiéu Chinh phu, trés phiéu doanh nghiép.
[1) Dich vy moi gidi tién €.

i2) Phét hanh chimng chi tidn g, ky phiéu, tin phiéu, trai phiu dé huy dong vén theo quy dinh cia Ludt Céc t0
chére tin dung, Ludt Chimg khodn, quy dinh cta Chinh phit va hudng déin ciia Ngan hang Nha nude Vigt Nam.

13) Vay vénr cta Ngdn hing Nha nude dudi hinh thive tai ¢Ap vén theo quy dinh cla Ludt Ngén hing Nba nuoc
Viét Nam va hudng ¢in ctiu Ngan hang Nha nude Vigr Nam.,

[4) Vay, cho vay, gii, nhin giri vin clia td chite tin dung, chi nhanh ngéin hang nude ngodi, t chire 1ai chinh trong
nude va nude ngodl theo quy dinh ciia phip ludt va hudng dan cla Ngdn hang Nhi nude Viét Nam.

15) Gop von, mua cd phén theo quy dinh ciia phip ludt va huong din cia Ngén hang Nha nudc Viét Nam.

16) Uy thac, nhan ty thac, dai iy trong linh vye lién quan dén hoat déng ngan hang, kinl doanh bie hiém, quan
1y tai sin theo quy diuh caa phip ot vi hudng din cia Ngan hang Nha nude Vigt Nam,

17) Kinh doanh, cung ¢y dich vy ngoai hoi (rén thi fruong trong nude va trén thi trudmg quoc e iong pham vi
do Ngin hang Nha nude Vidt Nam quy dinh.

18) Kinh doanh mua, ban ving miéng.

19} Dau tu hop dong tuong lai rdi phiéu Chinh pha.

20) Céc hout dong khéc (sau khi duge Nean hang Nha nude chép thuin).
Qué trinh binh thanh vi phat trién

Ngdn hang Thuong mai ¢ phén Viét Nam Thuong Tin 1a ngdn hang thuong mai ¢d phin duge thanh lap tai nuée
Céng hoa Xi hdi Cha nghia Viét Nam.

Ngin hing duge phép hoat dong tir ngay 15 thang 12 ndm 2006 theo Gidy phép Hoat dong b 2399/QBD/NHNN do
Ngn hang Nhi nude Vidl Nam cdp ngdy 15/12/2006 (di duge thay thé boi Gidy phép thanh [ap va hoat ddng ngin
hang thiong mai cd phin sd 05/GP-NHNN ngiy 24/02/2023 cia Théng dbe Ngan hang Nha nude Viét Nam) va
Gifiy chtmg nhan ding ky kinh doanh s 2200269805, sira dbi lin thir 27, ngay 09 thdng 05 nim 2022 do S& Ké
hoach va Bdu tu Tinh Sov Trang cip. Thoi han hoat ddng theo oifly phép 12 50 nam k& tir ngay 15 thang 12 nam
2006.

Hoat dong chinh trong nam hiéu tai cia Ngén hang bao gdm nhin tién giri khéng ky han, tién gtvi co ky han, tién
st Gét kiém va céc loai tén god khdc; cdp tin dung dudi hinh thire cho vay, chidt kbdu, i chict khiu céng cu
chuyén nhuong vi gify to co giv khae, bao linh ngn hang, phat hinh thé tin dung, baa thanh todn rong nude; mo
14i khoan thanh toan cho Lhich nang; cung @ng dich vy thanh todn trong nude (cung g phuong Licn thanh todn,
thyc hién dich vu thanh tuan sée, [énh chi, iy nhiém chi, nho thu, vy nhiém thu, thu tin dung, the npan hang, dich
vu thu hd va chi hd); mo (i khodn wi NHNN, tai td chire tin dyng, chi nhanh ngin hang nudc ngodi khac; (6 chire
thanh to&n ndi b, tham gia hé thdng thanh todn 1ién ngin hang quéc sia; dich vu quin 1y tién maL, tu viin ngn
hing, tai chinh; cac dich vy quan 1y, bao quan tai san, cho thué ti, két an toan; tu vén (ai chinh doanh nghiép, tu
vAn mua, ban, hep nhét, sip nhiip doanh nghiép va vin ddu tu; tham gia ddu thiu, mua, ban tin phiéu Kho ba,
cong ey chuyén nhuong, wai phiéu Chinh ph, tin phiéu Ngan hang Nha nude va cac gifly t& ¢6 gid khic trén thi
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trudmng én 1&; mua, ban trat phiéu Chinh pha, trai phiéu doanh nghiép: dich vy moi gi6i tidn t&; phat hanh chiing
chi tién gui, kv phiéu, tin phiéu, trai phicu dé huy déng von then quy dinh coa Luat Cac t6 chire fin dung. Ludt
Chimg khodn, quy dinh cia Chinh phu va hudng din cia Ngan hang NEa nuée Viet Nam; vay von ciia Ngfn hang
Nha mirée dudi hink thirc i cdp von theo quy dinh ctia Luat Ns:an haug Nha nwde Viét Nam va hecng dan cha
Ngén hang Nha nude Viét Nam; vay, cho vay, giri, nhan gii vin ciia td chiic tin dung, chi nhanh ngan hang nude
ngodi, tb chirc tai chinh trong nude va nude ngodi theo quy dinh ctia phap ludt va hudng din cia Nean hang Nha
nude Viét Nam; gép von, mua ¢d phan theo quy dinh ctia phép Ivdt va hudng dan cia Ngan hang Nha nirée Viét
Nam; Gy thac, nhén ty thac, dai ly trong linh vare lién quan dén hoat ddng ngén hang, kinh doanh bao hiém, quan
ly tai san theo quy dinh ctia phap ludt va hudng din cia Ngan hang Nha nude Viét Nam; kinh doan!, cing tmg
dich vu ngoai héi trén thi truong trong nude va teén thi trudmg quéc (€ trong pham vi do Ngén hang Nha nude Vit
Nam quy dinh: kinh doanh mua, ban vang miéng; diu t hop ddng twong lai trai phiéu Chinh phu: cér hoat ddng
khdc (sau khi duge Ngan hiang Nha nuée chp thudn).

Céc cdt méde quan trong

Bing [. Chiing duwéng phat trién cia VietBank

Théi gian Su kién quan trong

2007 Ngay 02/02/2007, Vietbank dugce thanh 18p tai Sé¢ Tring véi sb vdn dicu 18 ban din 200 ty

dong. Chisau | nam, von diéu 1 ctia Vietbank da ting 1én gép 5 lan.

2008 Nang vén ditu 18 1én 1.000 ty déng.

2009 Pénh déu sy ting tde phat trién cia Vietbank voi cc chi nhanh tai Tha dé Ha N§i va cac thanh

pho Ién trén toan quoc [ién tye duge khai truong.

2010 Nang vén diéu 16 1&n 3.000 ty déng,

2013 Toa nha Vietbank tai Ha Néi chinh thire di vao hoat dgng, danh dau buée phat trién quan rong

cua Ngan hang tai khu vge mién Bac.

2015 Khanh thanh tru sé tai TP HCM voi tdng dién tich trén 15.000m?, déng thoi me rong niéu chi
nhanh va phong giao dich tai cic khu vye mién Trung, Ty Nguyén, mién Téy va Dég Nam

Bé.

2016 Chuyén déi thanh céng 19 quy tiét kiém lén phong giao dich tai TP.HCM, Ha WNai, Khanh Hoa
va Ba Rija - Viing Tau. Tang vén didu 18 16n 3.249 ty dong.

2017 Trién khai du 4n core banking voi ngan sach ddu tir hon 4 tridu USD, danh déu qué trich chuyén
déi 56 dé lam nén tang cho viéc trién khai manh mé va ddng loat nhidu du an phat trién ngan

hang sb trong nhitng nim tiép theo.

2018 Cung v6i qua trinh chuyén déi manh m&, vén diéu I8 cia Vietbank duge tang 1én 4.105 y ddng.

2019 Ngay 30/7/2019, ma chimg khodn VBB clia Vietbank di chinh thirc duoc giao dich trén thi
trudng UpCom, danh diu mét cot mée quan trong trong qua trinh h§i nhap va dua thueng hidu
Vietbank 1én tAm cao mai.

Nam 2019 ciing 1& niim Vietbank chuyén déi thanh céng hé théng ngan hing 161, ma méi thém
[8 trung tam kinh doanh tai cac tinh thanh trong diém trén ca nude. Vén didu 18 targ lén 4,190

ty dong,
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2020 Trong di€s Kién kho khin coa dich Covid-19, Vietbank vin md n:6i thanh cong 3 chi nhanh.
Vietbank ciing d¢wge céc t6 chire uy tin trong nude va quic té vinl dank 4 ngan hang tién khai
cong ngh¢ ngdn hang 10 tét nhat, Top 500 doanh nghiép 16n nhat Vigt Nam, Top 100 sén phim

dich vu tin va ding Viét Nam.

202 Phén 16n thoi gian nam 2021, trong béi canh dai dich didn bién phic tap, nén kinh 1€ bj dnh
hudng nguiém trong boi cée dot gidin cach x4 hoi, han ché giao théng nhung Vietbank van dat
duoc muc tidu kép: vira gith vitng cac hoat déng va phat trién kinh doanh, vira dim béo an toan,
an sinh cho toan thé CBNV, ddng thoi chung tay chia sé v&i cdng dbng, x4 héi.

Nim 2021 ciing danh dau sy kién Vietbank chinh thirc gia nhdp nhom cic ngéin hang c6 téng
tai san dat trén 100.000 ty dong. Vietbank hoin tAt viée ting von didu 1¢ 16n 4.776 ty dbng (ting
thém gin 587 ty ddng tir ngudn loi nhuén sau thué chwa phén phéi cta cdc nam 2017-2019).

g o 3

Vige tang von diéu 1€ nay gitp Vietbank néng cao niing luc tai chinh, cing co cac 1y 1¢ an toan
trong hoa: ddng treng do co hé s6 an toan vbn (CAR), dic biét khi Victbank dii hodn thién va

ap dung cu 3 tru ¢dt theo chuan Basel L

2072 Nim 2022, Vietbank ghi déu dn moi biing rhidu thanh twu dn tuony: fé
- Tény tai sin wén 110.000 ty déng; -
- Von didu 13 ghn 5.000 ty dong 4
- Ngudn nhiin luc chuyén nghigp va nhiét huyét 2.600 CBNV .
- Mang ludi hoat dgng 118 Trung tdm kinh doanh trén toan qudc. i
- Hany triim san phém dich vu phuc vu hang triéu khéch hang ca nhin va doanb nghiép ;

Nguén: VietBank

Dina hudng phat trién

- whue tiéu phat triéa dai hyn coa VietBank 1 tré thanh ngdn hang c6 quy md 1én manh voi:

«  TaAm nhin chién lwge: Tra thanh ngan hang ban 1€ uy tin hang diu Viét Nam, hom ddng thee phuong chim:
TANG TRUONG - AN TOAN - BEN VONG - HIEU QUA

- S& ménh: Téi vu hod moi mar hoat dong nhdm mang lai gia tri cao nhét cho khach hidng, doi tdc, nha dau tr va
ddi ngli CBNV, Tich cye déng gop va ddng hanh ciing sy phat tridn chung ctia cong déng vi x& hoi.

« Gid tri cbt 18i:
o Uy tin: Cam két gitc tron wy tin 12 kim chi nam cia Vietbank trong mei hanh dgng. Sy hai long, tin nhiém

cua cac chil thé ching 1a thude do cho sy thanh cong va phat wrién cia Vietbank,

o Chitiwgng: Viebauk luba khong nglmg déi méi sang tao dé cung (mg nhing san pham dich vy va gidi phap
tai chinh t61 wu, ddp dng tot nhat abhu ¢do coa khach hang.

o Nhin sy Tai Vietbunk, doi ngii nhan sy 13 (3i sdn quy gia va 1a nhén t6 ¢ot 181 déng gop vao su phat tricn.
Vietbank luon chi trong iy dung ngudn nhin sy c6 ning luc chuyén médn va dac dic ngh€ nghigp de tao ra
gid tri ddc trung va loi the cgnh tranh cta Ngin hing.

- Dinh huéng chién lirge phat tricn trung han:

«  Tong i sin: phan diu tang trudng nam sau cao hon nam trudc;

< Duy no tin dung: ting d0 theo han mic Ngin hang Nha nuwoc Viét Nam phin bé;
- Ty 1& thu nhdp dich vu: t8i thicu 10% trong t6nyg thu nhip:;

~ Ty 18 loi nhudn rong wé.. vén :hi s hiru (ROE) dat twén 10%;

¢ Ty 1& No xéu: thip hon 3%:

« Heé sb an toan von t&i thidu (theo Théng tr 4172016 ctia NHNN) dat trén 9%.

Cac gids thudng

19




Ban CAo Bach Pdng Ky Niém Y&t Trai Phidu Ngan Hang TMCP Viét Nam Thuang Tin

Bang 2. Cac danh hi¢u & phin thuéng cao quy VietBanl duge trao trong thod gian qua

Niim Gidi thwéng Ce qran cip
20F5 | Thuong hidu uy tin — Doanh nghiép phat trién bén viing 2015 Viégn DN Vidt Nam
. . T] o l"' . i
2016 | Thuong higu manh Viét Nam _15” ban Kinh te
Viél Nam
5018 VietBank xép thir 399/500 VNR 500 doanh nghiép i6n nhit Viér Nam aam 2017, xép thir Viet l
. . £ vrin . arn
209/500 VNR 500 doanh nghiép tir nhan lén nhat Viet Nam nam 2018. einanne
' . . . i Thot bao Kij &
2018 | TOP 10¢ San pham - Dich vu Tin va Ding Viét Nam Nam 2018, . ban Kinh T¢
Viét Nam
e : o 3 Thari bae Kinh Té
2019 | TOP 100 San pham - Dich vu Tin va Ding Viét Nam Nam 2019, .
Viét Mam
The Asian Banker Vietnam Awards 2020: Best core banking technology implementation | The Asian Ranker
Top 500 doanh nghiép ting trudng nhanh nhit Viét Nam (FASTS 00)
. A Y S . ) Vietnam Report va
2020 | Top 300 doanh nghiép co loi nhudn ot nhat Viét Nam 2020 (PROFITS0) L.
Béo VierramNet
Top 500 doanh nghiép 16n nhit Viét Nam 2020 {(VNR500)
Top 100 San phiim - Dich vu Tin va Ding Viét Nam Nim 2020 - “Ngdn hang ban 1é uy | Thai biae Kinh Té
tin” Vid{ Nam
A T T . Vietnam Report va
Top 500 doanh nghiép ¢6 loi nhudn toi nhéat Viét Nam 2021 (PROPFIT500) o
Bdo ViethamNet
2021 _
a " Thoi ban Kinh Té
Top 100 Thuong hiéu manh Viét Nam 2021 ( tooan BT
Viét Nam
. .. Vietnam Report va
Top 50 doanh nghiép ting trudng nhanh nhét Viét Nam (FASTS00 ,
Rk 0 ghep tang = '€ ( ) Bdo ViethamNet
. L C . Vietnam Report va
Top 50 Doanh nghiép xuat sic nhit Viét Nam 2022 )
op 50 Doanh nghiép sac nha et Nain Bio VielamNet
' Au Vi Viet Research va
Top 100 nha tuyén dyng hang dau Viét Nam 2022 ,e . crearchh va
Béo Pau (w
2022
Top 10 Thuong hiéu ting trudng dn trong 2022
Tap chi Kinh é
Viél Nam -
VnEconcmy -
Vietnam Economic
Times
1.3, Qud trinh ting von diéu 18

Bing 3. Qua trinh ting, gidm vén didu 1é cia VietBank
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Ban Cao Bach Bidng Ky Niém Y&t Trai Phidu Mgan Hang TMCP Viét Nam Thuong Tin

2. Cochu td chive ciia TS Chite Pitng Ky Nidm Yét

Hinlt 1. Co' chu t6 chire etia T§ Chire Bing Ky Nigm Yét

NGAN HANG TMCP VIET NAM
THUONG TIN

CHI NHANH/PHONG

HOL SO CHINH GIAQ DICH

VIETBANK — AMC

Nguon: VietBank

Tinh dén 31/03/2023, co cdu td chitc caa Ngdn hang phét hanh bao abm;
- Trusd chinh ddt tai 47 Tran Hung Dao, Phuong 3, Thanh phd Séc Triing. Viét Nam

- Mang ludi hoat déng goém hai muoi [@m (25) chi nhanh, chin muoi ba (93) phong giao dich duge phan bé & hiu
hét cac tinh va thanh phé trén ca nude

- Ngén hang cé mdt (01) cdng ty con s hitu trie (iép: Cong ty TNHH mof thanh vién Quan [y ng va Khei thic Tai
sin Ngén hang Viét Nam Thuong Tin (Vietbank - AMC)

3. Co ciiu b may quin I ciia TS Chite Diing Ky Niém Yét

Hinb 2. Co cdu quan tri ciia T Chire Ding Ky Nigm Yét
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VAN PHONG AN
HOH BDNG QUAN TA KICM TQAR NOI8d

Uy BAN QUAN LY RUOIRO VAN FHONG BAN TONG GAM DG
Y DAN RHAN SU T, TR

T = D Gidn 8 W Sy

HOI BDNG XU LY RGIRO L Ba A ent it

+ B3 phdnvin s

VAN BHONG KA W HIENBAS

5 DONG ALCT, HOK DONG 3 RO, HO1 BENG GUAN L? WON VA CAC HOI
SENGUY B TRUC THUOC TGO

v Prang Tin dyrg ci rhaa

= Prirg Hiy dng va doh v ol nhin
 E—— KHG! CA RHAN »  Prang Bio Widm

* Pibrg Uén kel 647 e chil rgbn hang
o Preng Ken dranh td

* Préng Qudn i ban hang vat hidy 3ust

»  Bhing Krdon bieg Doach cphia

* Prbrg SEr phdm Ha dyrg dosntl aghitp

KRG DOANH NGHIEP s Prong Sde padn buy d3nq B dch v deanh ngrEp
»  Phirg Quan ity hiu qud

TRUNG TAM THANH TOAI QUSG TE

+ Promg PR sn pbdin 56
. KHEI DICH Vi + rong Vi

NGAN HANG §G v Prong Ousn bhoadt 850
v Prong G pap shiydn o a8

+  Prang Kivn doanhvdn
+  Pehing Kioh doanh gisy 1 ci g o

KHOI TH] TRUUNG
TAI CHINH = Préma ki doani nors bl vana vé s3n chim uhik Lk

«  Pring Yén hirn Gied dich & Hydn quy
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3.1.

3.2.

3.3,

3.4.

3.5

Pai hji dong CB déng

DHBCB 12 co quan ¢6 thim quyén cao nhat ctia VietBank, c6 quyén quyét dinh nhting vén dé thude nhiém vy va
quyén han thong qua dinh huéng phét trién ciia Ngén hang; sira ddi, bd sung Didu 16 cia Ngén hang; Phé chuén
quy dinh vé t8 chic va hoat ddng cia Hoi dng Quan tri, Ban kidm soat; Quyét dinh sé fugng thanh vién Hoi ddng
Quan tri, Ban kiém soat timg nhiém ky; biu, mién nhiém, bai nhiém, biu bd sung, thay thé thanh vién Hoi dong
Quan tri, thanh vién Ban kiém sodt; Quyét dinh co chu td chire, b§ may quan Iy didu hanh ciia Ngan hang; Quyét
dinh ddu tu, ban tai san cla Ngén hang; Quyét dinh viée xdy dung va diéu chinh, sta ddi, bd sung Diéu 1¢ clia
Ngéan hang; Céc vin dé khéc theo quy dinh ctia phap ludt va Pidu 1é cia Vietbank.

Hoi df‘mg Quan tri

HDQT la co quan qudn trj cia Ngan hang, ¢6 todn quyén nhan danh V1etBank dé quyét dinh, thuc hién cdc quyén
va nghia vu lién quan dén muc dich, quyén loi ctia ngén hang, trir cac vin dé thuge thém quyén ciia PHDCD,

HDQT chiu trich nhigm dam bao hoat déng ciia Ngén hang tudn tha cdc quy dinh ciia phap luit, Didu 1€ va cac
quy dinh ndi bo ctia Ngan hang, ddi xir binh dang dbi voi tt ca ¢b dbng va tén trong loi ich clia ngudi c6 quyén
lgi tién quan dén Vietbank,

Ban Kiém soit

Ban Kiém soat do PHDCD bAu ra, thue hién kiém toan noi bé, kidm soat, danh gi# viéc chip hanh quy dinh cia
phép luat, quy dinh ndi bo, Didu 18 va nghi quyét, quyét dinh cia Dai hoi déng C4 déng, Hoi ddng Quan trj.

Co quan tham muu, gitp viée cho Ban Kiém sodt [2 Ban Kiém toan ndi b, cod chive niing sau:
= Hoat d0ng vi sy an toan, hidu quéa cda Ngan hang.

= Rasodt, danh gia dée l'ip, khéch quan vé mirc d6 ddy du, tinh thich hop, hiéu fyc va hiéu qua ctia hé théng kiém
504t ndi bd nhim cai tidn, hoan thién hé théng kidm soat ndi bé ciia Vietbank.

®  Phdt hién va ngin chan haoh vi vi pham phap lut; nidng cao higu qua quan 1y, diéu hanh va hoat ding clia Ngan
hang.

® Dam bao an toan bao mét théng tin va hoat déng lién tuc cia hé thbng thdng tin hoat déng nghiép vu.

% Pua ra kién nghi nhdim nang cao hiéu qua ctia cac hé thong, quy dinh, quy trinh, gép phin biao dam Vietbank
hoat dong an toin, hidu qué, dang phap luét.

Duy tri viéc tham van, trao ddi thuong xuyén véi td chirc kidm toén déc lap, Ngan hang Nha nuéc, nhim dam bao
hop thc ¢é hi¢u qua; La don vi didu phdi, phéi hop voi cdc co quan bén ngoai ddi vai nhiing cdng vide c6 lién quan
dén chire ning, nhiém vy cta kidm todn ndi bo.

Ban Diéu hanh

Ban Bidu hanh 13 co quan didu hanh hoat ddng Ngén hang, chiu teach nhiém truéc Hoi ddng Quan tri va trude
phép Tujt vé viée diéu hanh hoat dong coa Ngan hang.

buang dau Ban Piéu hanh cia Ngén hang 1a Téng Giam dbc, sau d6 14 cac Pho Téng Giam dée duge phin cong
phén quyén trong quén 1y didu hanh cac Trung tim Kinh doanh va cdc Khéi nghiép vy tai Hoi s¢ cia Ngén hano

Ké todn trong cda Ngan hang thue hién quan Iy v& mit tai chinh — ké toan trong toan hé thdng ciia VietBank.

Hién nay, VietBank c6 07 (bay) Phé Tdng giam débc 14 thanh vién tr ong Ban Piéu hanh va 01 (mét) Ké toan tr rdng,
déu 1a nhimg chuyén gia voi kién thire va kinh nghiém chuyén sau trong finh vy tai chinh, ngan hang, ké toan,
phép ly, kinh doanh.

Viin phong Hpi ddng quin trj
Vin phong Hoi ddng quan trj 1a co quan trye thude Hai dong quan tri ¢é chirc nang tham mu, gitp viée cho Hoi

ddng quan trj/ Thudmg trwe Hoi ddng quan tri, cac Uy ban, Héi déng truc thude Hoi ddng quan tri (triy Héi ddng tin
dung) trong viéc thyre hién chite nang quén tri Vietbank va cac Cong ty con.

Thanh phin nhan sy clia Van phong Hi ddng quan trj gdm:
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3.6.

@ Chanh Vin phong Héi déng quan tri;

¥ (Cac) Pho Chinh Vin phong;

v Ngudi phy trach quan tr] céng ty cia Ngin hang;

& Thu ky Hbi dong quan tri;

«  Thu ky Ngan hang;

v Céic Chuyén vién;

¥ (C4c nhan vién.

Cac Uy ban, Hji ddng truc thuge HDQT

Uy ban Quan 1§ i ro

Tham muu cho Hoi ddng Quan tri trong viée xdy dung, ban hanh, td chire thuc hién cac chinh sich, quy dinh, quy

trinh thude thidm quyén cia minh iién quan dén quan 1y rii ro trong hoat déng Ngin hang theo quy dinh ctia phap

luat va Piéu 1& VietBank.

Phén tich, dwa ra nhiing canh bao vé muc d§ an toan cia VietBank trude nhitng nguy co, rii ro ¢6 thé anh huong

v bién phap phong ngira déi véi cée rii ro nay trong ngin han cling nhu dai han.

Xem xét, danh gia tinh phit hop va hidu qua cia cac chinh sach, quy dinh, quy trinh quan tri hién hanh cia VietBank

d& dua ra cac khuyén nghi, dé xudt dbi voi Hai ddng Quén trj v& nhiing yéu cdu cén thay dbi quy trinh, quy dinh

chinh sach, chién fuge hoat dong,

Tham muu cho Hoi ddng Quan trj trong viée quyét dinh phé duyét cac khoan diu tw, cac giao dich c6 1ién quan,

chinh sach quan e va phirong dn xi Ly rii vo trong pham vi chite nang, nhiém vy Hoi dong Quan trj giace.

Tham muu cho Hai ddng Quan trf trong viée xir 1y, khic phuc cdce tdn tai, han ché vé quan Iy rii ro theo cic yéu

chu, kién nghi ctia Ngfin hang Nha nude, t6 chite kiém todn doc 18p va cic co quan chie ning khéc.

Uy ban Nhin sy

Tham muu cho HDQT vé co cdu td chive, nhin sy va chinh sdch nhan su phi hop véi quy md hoat dong va chién

luge phét trién clha VietBank.

Thay mit HDQT quyét dinh nhiing vin dé vé co céu td chic, nhin sy va chinh siach nhin sy trong pham vi dugce

HPQT uy quyén.

Hi ddng xi Iy riii ro

Quén ly chinh sach dy phong rai ro tin dung:

«  Phé duyét chinh sach dy phong i ro tin dung;

= Quyét dinh hoic phé duyét viée phan loai ng, cam két ngoai bang, trich [ap dy phong, st dung du phong dé xa
1y 1l ro;

2 Phé duyét bao cdo tdng hop vé két qua thu hdi ne d i dung du phong dé xir 1y rii ro, bao gdm két qua xir 1y
thi san bio didm va xéc dinh rd co sé cha viée phé duyét.

Quyét dinh viée co ciu ng (bao gdm gia han ng va diéu chinh ky han ng), bién phdp xir ¥ cdc khodn no qué han
hodc trong han tiém an roi ro;

Quyét dinh hozc phé duyét cdc bién phap thu hdi dbi véi ny da dugce sir dung dy phong dé xir 1y rii ro:

v Mién, giam i vay, khoanh ng (fam dimg thu gbe, tam dimg tinh [5i), x6a ng gde ting phdn hoiic toan phan
theo Quy ché mién, giam [ai cia Vietbank va cac quy dinh ¢6 lién quan.

= Mua, ban no (kké ca trong trudng hop ban ng ma khong thu dii ng goc);

= Nhan tai san bao dam dé thay thé nghia vu trd no va ban lai tai san bdo dam di nhiin cho ca nhin, td chac co
nhu cdu, triy tradmg hop thude thim quyén cia Dai hdi déng b dong;

= Céc bién phéap xi 1y tai san bao dam khac dé thu hdi no (ké ca trong tewdng hop khéng thu di no abey;

«  S{r dung dich vy thu hdi no;
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3.7.

= Céc bién phép thu hdi ng khac theo chinh sach cia Vietbank trong tirng thoi ky.

Cic Khoi chie niing tai Hoi sé chinh

Déi vai cac Khbi nghiép vu tai Hoi s&: bao gdm 11 (Muoi méty Khdi nhu sau;

Khéi C4 nhin
Bom vi trve thude Khdi Ca nhén bao gom:
a) Phong Huy dong va Dich vu ¢4 nhén

Tham muu cho Ban Gidgm déc Khdi Ca nhan vé chién luoe, dinh hwéng phat trién san pham huy déng, dich vu
Khach hang Ca nhan (SPHDB&DV KHCN).

Xay dyng, trién khai, quan ly hé théng danh myc SPHDP&DV KHCN theo dinh huéng ciia Viethank trong ting
ky.

Quan ly, theo doi, danh gia hiéu qua kinh doanh ciia timg SPHD&DV KHCN tir don vi kinh doanh dén toan hang.
Tham muu ¥ kién, trinh d& xut phé duyét cic van dé phat sinh ngoai [&, didu kién khic biét vé& chinh sach zid theo
quy dinh.

Xay dung ké hoach quang ba truyén théng déi véi cdc SPHP&DV KHCN thude quan by cta P, SPHP&DV KHCN,
trién khai churong trinh/su kién theo timg phén khiic khach hang.

Huéng din nghiép vy, soan thio, quéan ly hé théng vin ban néi bd lien quan dén SPHP&DV KHCN.

Phéi hop véi Trung tdm Dao tao dao tao nghiép vu lién quan dén SPHP&DV KHCN dén don vi kinh doanh, déi
ngli ban hang, i ngfi tdc nghiép.

Nhén dang, kidm soat va giam thiéu rii ro trong cbng tac phat trién SPHD&DV KHCN.

Chitic niing khic

b} Phong Tin dung c4 nhan

Tham muu cho Ban Giam déc Khéi Ca nhan vé chién luoc, dinh hudng phat trién San pham tin dung, dich vy tin
dung Khach hang Cd nhin (SPTD/DVTD KHCN).

Xay dung, trién khai, quan Iy hé thng danh myue SPTD/DVTD KHCN theo dinh hudng cla Vietbank trong timg
thoi ky.

Quan ly, theo ddi, danh gid hiu qué kinh doanh cda ting SPTD/DVTD KHCN tir don vi kinh doanh dén toan
hang,

Tham muu ¥ kién, trink dé xut phé duyédt cac vin dé phét sinh ngoai 18, diéu kién khéc biét vé chinh sach gia theo
quy dinh.

Xay dung ké hoach quang ba truyén thdng dbi véi cac SPTD/DVTD KHCN.

Hudng dan nghiép vy, soan thio, quan 1y hé théng vin ban néi bo lién quan dén San phém tin dung, dich vy tin
dung Khéch hang Ca nhan.

Phi hop véi Trung tim Dao tao dio tao nghiép vu, San pham tin dyng, dich vu tin dung dén don vi kinh doanh,
ddi ngll ban hang, déi ngd tdc nghiép.

Nhén dang, kiém soat va giam thidu rii ro trong céng tic phat trién san phim tin dung, dich vu tin dung Khach
hang Ca nhéan.

Chite nang khac.

¢) Phong Bao hidm
Quan ty va phét trién san pham dich vu bao hiém (bao gdm Nhén tho va Phi nhan tho).
Tim kiém déi thc bao hiém, phan tich va danh gia co hoi lién két,
X4y dung md hinh/chinh sach, trién khai hop tac nghiép vy Bancassurance.
Hufn luyén va dao tao kién thirc san phim, k§ nang mém tr vin bao hiém.
Xir [y théng tin va phan hdi cia khach hang vé san phdm, chét lugng dich vu, bdi thudmg,..

Thue hién cac chuong trinh, chién dich ban hang, thu hit khach hang, thuc ddy ban bao hiém.
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Xy dung hé théng bao cdo dé theo dai, dbi chiéu 6 ligu,
Nhan dang, kiém soat va giam thiéu rii ro trong cong téc phat trién san phdm dich vy bao hiém (bao gom Nhén
tho va Phi nhén tho).

Chire ning khac.

d) Phong Lién két d6i tac phi ngan hang
Xac dinh, danh gi tiém ning co hoi lign két dbi tac, tim kiém phat trién déi tic bao gbm lién két phat trién dy an
bat ddng san, lién két cac tip doan, cong ty, chudi lién két.
Phan tich danh gid hiéu qua lién két; d& xudt, tham muu y kién cho Ban Lanh dao phat trién ddi tac chién luoc.
Xay dyng mé hinh/chinh séch trién khai hop tic lién két déi tac; quan 1y déi tac hop tac lién kéL
Phéi hop thue hién, trién khai cac bude lién két, chinh séch, quy trinh dén Don vi kinh doanh, d9i ngfl ban hang.
Nhan dang, kidm sodt va giam thidu rii ro trong cong tic fién két, hop téc cac ddi tac va nhém khach hang.

Chirc niing khac

e) Phong Kinh doanh th¢
Quan 1y va phét trién kinh doanh (hé va cdc san phdm sé.
Quan Iy, phat trién kénh phin phéi.
Quén 1y va phat tridn, quan Iy Pon vi Chdp nhan thanh toan (DVCNTT).
Quan ky hinh anh, thuong higu.
Dao tao phat trién nguén nhan luc kién thire san phém dich vu thé va san phim sé dén Don vi kinh doanh, déi ng
ban hang.
Xay dung hé théng bdo cdo theo ddi két qué kinh doanh, ddnh gi4 ning sudt kinh doanh.
Chire ndng nhiin dang, kiém soat va giam thidu rii ro trong cong tac kinh doanh san phim, dich vy thé.

Chre nidng khéc.

) Phong Quan Iy ban hang va higu sudt
Quin 1y, ddnh gia cdc chi tidu, hidu qua kinh doanh clia timg mang bao gdm cho vay, huy déng, bao hiém, the, phi
va céc dich vu KHCN.

Phéi hop véi cac Phong ban nghiép vu xdy dung ké hoach kinh doanh, phén bé chi tidu kinh doanh; danh gia, quan
ly két qua kinh doanh cta theo timg Khu vuc, ting Don vi kinh doanh, timg nhan vién kinh doanh v& KHCN.

Xay dung cac chuong trinh thic ddy ban hang va thi dua ndi bg.
Phdi hop tuyén dung, dé xudt, danh gia doi ngdi kinh doanh nhdm dam bao ngudn nhan luc phat trién kinh doanh.

Xay dung hé théng béo cdo, danh gid két qua kinh doanh theo cac Khu vuc, timg Pon vi kinh doanh, timg nhén sy
kinh doanh, danh gia hiéu qua cac chuong trinh thic ddy kinh doanh va chuong trinh thi dua ndi bd.

Béo cdo Ban Tong Giam dbc, linh dao Khéi C4 nhan vé két qua ban hang, KPls, chuong trinh thic ddy ban hang,
chuong trinh thi dua ndi bd.

Chue ning nhan dang, kiém soat va giam thidu i ro trong cdng tac xay dung ké hoach kinh doanh, hé théng phin
b6 kinh doanh, bdo cédo két qua va higu suat kinh doanh theo céc Khu vuc, tirmg Pon vi kinh doanh, timg nhén su
iinh doant.

Chure ning khac.
Kndi Doanth nghiép
Don vi trie thude Khdi Doanh nghiép bao gém:
a)  Phong Khach hang Doanh nghiép
Xay dyng, trién khai, quan |y cdc chinh sach cham soc va phat trién IKHDN.

Tham muu cho Ban Lanh dao Khdi Doanh nghiép vé chién luoc, dinh hudng phét trién KHDN.
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- Quan Iy cac hoat dong lién két dé khai thac hé sinh thai xoay quanh KHDN,

- Quan ly cac hoat dong cho vay, tai tro, chiét khu b ching tir xudt khiu dé khai thac higu qua giai phap tai chinh
cung cap tron goi cho KHDN,

- Nhan dang, kiém soat va giam thidu rii ro trong cdng tac chiim séc va phat tridn KHDN.

- Chirc néing khac.

b) Phong San phdm tin dung doanh nghiép

- Tham muu cho Ban Giam déc Khdi Doanh nghiép vé chién hroc, dinh huéng phét trién San phim tin dung, dich
vi tin dung KHDN.

- Xday dung, trien khai, quan ly hé thong danh myc San phim tin dung, dich vu tin dung KHDN theo dink hirding clia
Hai ddng Quan tri v Ban Didu hanh trong tirng theri ky.

- Quan Iy va phit trién san pham tai tro thuong mai: tai tro xudt nhap khau, bao lanh qudc té.

- Huéng dan nghiép vy, soan thao, quan 1y hé thong van ban ndi b lién quan dén San phim tin dung, dich vu tin
dung KHDN.

- Phdi hop voi Trung tdm Dao tao dio tao nghiép vu, San phim tin dung, dich vu tin dung dén TTKD, déi neii ban
hang, d&i ngit tac nghiép.

- Nhan dang, kiém sodt va giam thiéu rii ro trong cong tdc phat trién San phém tin dung va dich vu tin dung doanh
nghiép.

- Chire ndng khic.

c) Phong San phdm huy dong va dich vu doanh nghiép

- Tham muu cho Ban Giam dbc Khéi Doanh nghiép vé chién luoc, dinh hudng phét trién san pham huy dong, dich
vu tai khoan/ tat chinh KHDN,

- Xay dung, trién khai, quan ly hé ti]éng danh muc san phdm huy ddng, dich vu tai khoan/tai chinh KHDN theo dinh
hudéng ctia Hoi ddng Quan tri va Ban Pidu hanh trong ting thoi ky.

- Hudng din nghiép vu, soan thao, quan Iy hé théng van ban ndi bd lién quan dén san phdm huy déng, dich vu tai
khoan/tai chinh KHDN.

- Phéi hop voi Trung tdm Dao tao dao tao nghiép vu, San phém hay dong, dich vy tai khoan/tai chinh dén TTKD,
ddi ngfi ban hang, doi ngii tac nghiép.

- Nhin dang, kiém soat va giam thiéu rai ro trong cOng tic phat trien San phim huy dong va dich vy tai khoan/tai
chinh KHDMN.

- Chtic ndng khac.

d) Trung tdm thanh toén quéc té
- Tham muu cho Ban Lénh dao Khéi Doanh nghi¢p vé chién luge, djnh huéng phat tridn thanh toan quéc té.
- Xday dyng quy trinh nghiép vu thanh todn quéc té, thanh todn chuyén tién trong nuée.
- Ddv mdi kiém tra va thuc hién cac giao dich thanh toan qude té.
- Qudn ly hoat dang thanh toan qubc té.
- Quan ly viéc st dung hé thing Swift tai Trung tim thanh todn quéc té.
- Quan Iy viéc sir dung tai khoan Nostro quéc té.
- Thiét 1ap va phét trién quan hé dai ly (correspondent banking)
- Xay dyng, trién khai, quan 1y hd théng danh myc san phdm dich vy tién quan dén thanh toan quéc té
- H8 tro tu vAn khach hang xudt nhap khiu cta TTKD d6i voi cac nghiép vy lién quarn.
- Tu vén bén hang FX sales.
- Nhan dang, kiém sodt va giam thiéu rii ro trong ¢ong tac thanh toan quic té,

- Chtrc ning khic.
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¢) Phong Quén by hiéu qua
- Quan Iy, phan tich va danh gid hiéu qua khai thac KHDN.
- Theo ddi, gidm sét, danh gia hiéu qua cdc dong san phém, dich vu KHDN di ban hanh.
- Theo d&i, giam sat, danh gid higu qua cac chuong trinh wu d4i ban hang danh cho KHDN,
- Theo ¢&i vd danh gia hiéu qua cho vay, t8ng thu nhap (TOT) tir hoat ddng clia KHDN.
- Quén ly ban hang va danh gia hidu Sudt ciia cac TTKD va déi ngdl nhén vién ban hang (A/O)
- Phén tich higu qua theo chuyén dé
- Nhén dang, kiém soat va giam thiéu rii ro trong cdng tac quin Iy KHDN.

- Chire niing khac.

= Khéi Djeh vu Ngin hing sb

Bon vi truc thude Khoi Dich vu Ngdn hang s6 bao gdm:
a) Phong Phat trién san phém sb

- Diu méi nghién ciru san phim chuyén ddi s6 tai Khéi Dich vu Ngan hang s&; tiép nhin cic yéu cAu san pham, dich
vu truyén théng sang san phim sd.

- Xy dyng md ta thiét ké giao dién ngudi ding theo chuéin (UI/UX) trén nén ting Mobile app, website va Internet
banking; khac...gitip ngudi ding d& dang thao tic.

- Trién khai cong cy phat wién khach hang moi qua kénh digital (mang x& hoi) song song kénh phin phdi truyén
ihong VietBank,

- Hop tac va lién két cac t& chue trung gian thanh todn, cac Cong ty Fintech trong va ngodi nude dé gia lﬁnrr tign ich
san pham, dich vy thanh toan b da dang, tang khai thac khach hang ban chéo, tiét kiém chi phi va ngudn lye cia
VietBank.

- Phéi hop véi Trung tim Marketing xdy dung cOng cu truyén théng s& phi hop véi nhu chu ciia khach hang khi ra
mét san pham cong nghé mot.

- Nghién cliu va trién khai thanh todn thé cdng nghé cao (nhu giao djch rit tién bing QR Code, Passcode) thay cho
Cat tién tr the vét ly hién nay; thanh todn thé cdng nghé cao dua trén nén tang coéng nghé thanh todn nhu Apple
Pay, Google Pay, Android Pay;... va thanh toan cdc dich vu cong nhu the khong tiép xic, thé thanh toan NFC, the
ithanh todan Mifare, v.v..

- Fip trung nghién ctru phat (rién cic giai phap chuyén dbi sé héa cac san phim va dich vy trén Ecenh Mobile app,
vé Internet danh cho KHCN, SME va doanh nglnep ddng nhit (Omni channel). Tap trung cung chp trai mc,hlem
ngudi ding va thu hat khdch hang méi phat trién Smart Account (mé tai khodn Online), Smart eSaving (gui tiét
kiém Online), Smart Loan (vay tiéu ding nho 1é, thé Online), Smart card (thé 40), Smart Payment {thanh toan
thong minh), Digital Marketing (tiép thi s0).

- Chue nang nkén dang, kiém soat va giam thidu riii ro trong cong tac phat trién san phim sb.

- Chirc n@ng khac.

b) Phong Van hanh
- Quén ly phat trién dich vu Thé trén core the.
- Phéi hop gidm sat hé théng Thé, Camera ATM.
- San xudt thé.
- Vin hanh Ngan hang sb lién quan dén Digital Channel/ Agency Banking/v.v..

- Diu mdi trao déi va phdi hop véi Khéi CNTT, cac Dan vi khac ciia Ngén hang, cac dm tic cung cAp hé théng the,
chc TH chire chuyén mach thé, cac T4 chire trung gian thanh todn thuc hién viée két ndi, tich hop hé théng,

- Phdi hop cac dbi tac/ phong ban lién quan, thye hién trién khai, cai dat va lip dat thiét bi chap nhan thanh toan
{ATM, CDM, Kios, POS/mpOS) theo ké hoach trén toan hé théng.

- Chre ning nhén dang, kiém sodt va giam thiéu tui ro trong cbng tac vén hanh Ngin hang s0.
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- Chirc ndng khac,

¢) Phong Quan Iy hoat déng

- Xy dung, k[em sodt cong tic hach todn, ké toan cac hoat déng nghiép vu Thé va ngan hang sb cia Khéi Dich il
Ngan hang sb.

- Kiém soét giao dich Thé va Ngdn hang sé.

- Quan ly nghiép vu phat hanh va giao nhan thé va PIN,

- Kiém sodt nghiép vu xir [¥ yéu ciu vé hoat dong thé/Ngan hang s trén toan hé thdng.

- Dé& xudt cai tién cac quy trinh van hanh truyén thong qua quy trinh sé hoa.

- Huéng din nghiép vu, dao tao va hé trg.

- Chitc niing nhéan dang, kiém soat va giam thiéu roi ro trong cdng tdc quan 1y hoat déng Theé, ngin hang s6

- Chtic nding khic.

d) Phong Giai phap chuyén déi sb

- Tham muu cho Ban Giam déc Khéi hoach dinh ké hoach phat tnen gidi phap Ngdn hang s8 hang nam rén co so
phit hgp vai dinh hréng va chién luge chung cia VietBank trén nén tang Digital Transformation: Digital In, Digital
Out va Digital Hub dya trén nén tang cong nghé hién dai nhu Al RPA, eKYC, Robotic, Blockchain, Cloud,
Chatbox.

- Phat trién Front-ecnd Mobile app/Web/Internet/Agency banking/v.v.., theo tiéu chudn UVUX gilp ngudi dimg trai
nghiém cdc san pham va dich vy duoc muot ma, nhanh chéng.

- Phidt trién Back-end quan tri van hanh Mobile app/Web/Internet/Agency banking/v.v...: Thiét k& quan by va két
ndi gilta front-end véi hé théng co s dit lidu théng qua phdi hop cung Khdi CNTT.

- Quan ly, phat trién va van hanh tit ca céc nén tang sb trén nén ting Mobile z app, Web, va Internet banking,..

- Phdi hop cling cic bén thit ba va Khéi CNTT nghién ciu xay dung clu tric phén tich co s& dif lidu, phén tich hanh
vi ngum ding dé phén loai khach hang, phan loal ngurdi ding san phdm, dich vy Ngén hang trén cac kénh Ngan
hang s6, & gitp cac Khéi kinh doanh chao ban san phém phtt hop dang déi wong.

- Chtic niing nhan dang, kiém sodt va giam thidu riti ro trong cong tac chuyén ddi sb.

- Chtre niing khéc.

= Khdi Thj trwdng tai chinh
Pon vi truc thude Khdi Thi trudmg fai chinh bao gdm:
a) Phong Kinh doanh gidy to ¢6 gid
- Kinh doanh va Déu tu (bao gdm ci cac sin phim phai sinh ¢6 lién quan) Trai phiéu chinh phiv/Trai phidu chinh
phu bao lanh/Trai phidu chinh quyén dja phuong va cac gidy 1o ¢o gid cd tinh thanh khoan cao khic (khéng bao
gbm Trai phiéu doanh nghiép).

- Kinh doanh va diu tu gify tr ¢6 gia cita cdc td chire tin dung.

- Phat hanh Gidy (& c6 gia gdm: Chimg chi tién giri, Trai phiéu thuong va cic gidly td c6 gia khéc cia ViciBank.

- Kmh doanh va dau tu cic san pham phai sinh fign quan dén cac san phim thude chire nang cua Phong Kinh deanh
gidy tor ¢b gid.

- Chire ning nhin dang, kiém sodt va giam thidu i ro trong cong tac kinh doanh va ddu tu céc loai Trai phiéu chinh
phé va Gidy to ¢6 gia ctia cac TCTD.

- Chirc niing khdc,

b) Phong Kinh doanh vén
- Diéu hoa thanh khoan thuc té trong ngay (khéng bao gdm quan ly ce ty 1€ dam bao theo quy dinh Ngén hang nha
nudce).

- Kinh doanh vén trén thj tr uong Lién ngin hang,
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Kidm sodt doc [dp tt ca cac giao dich Khdi Thi trudmg tai chinh lién quan dén cac rii ro da nhan bidt duoe (Rui
ro dbi tac, rai ro tin dung); nhan dang, kiém soat va giam thidu rli ro trong cdng tac x4y dung céc san pham tai
chinh, bao gbm khéng gi6i han céc loai san pham tai chinh thude chic ning nghiép vu Khdi Thi trudng tai chinh.
Thue hign tinh todn phan bd han mtc i ro dbi tac va cac han muc rai ro lién quan khéc cho cée nghigp v kinh
doanh trong Khéi, dam bae duy tri tong han méc trong gidi han cho phép duge phén bd va phbi hop véi cac
Khbi/Phong/Ban Hoi sé (Phong Quan ly tai san ng, tai san co; Phong Quan 1y wii ro thi truong; Phong Quan ly
chiit lugng tin dung,...) dé dam bao duy tri hé sb CAR toan hang dinh ky theo quy dinh.

Kiém soat déc lip céc giao dich cna [Khé Thi trudng tai chinh,
Chire niang nhin dang, kiém sodt va giam thiéu rii vo trong cong tic kinh doanh va déu tu.

Chire nang khac.

¢} Phong Kinh doanh ngoai hdi, Vang & San phim phéi sinh
Quan ly hoat ddng kinh doanh ngoai hdi va cac san phdm phai sinh voi khich hang.
Kinh doanh ngoai héi va cée sin phiim phai sinh v6i khach hang,
Kinh doanh ngoai hi va cac san phim phai sinh trén thi tradng tai chinh.
Quan ly va kinh doanh vang theo quy dinh cta NHNN.
Chitre ndng nhin dang, kiém soat va giam thiéu rii ro trong cdng tac quan Iy hoat déng kinh doanh ngoat hoi va
cae san phdm phai sinh v6i khach hang, kinh doanh ngoai héi va cac san phim phai sinh véi khach hang, trén thi
trudng tai chinh,

Chire ndng khac,

«  Khoi Vin hanh

Pon vi true thude Khdi Vin hanh bao gbm:
a) Phong Van hanh Giao dich & Ngiin quy

Quin Iy hoat dong giao dich va ngin quy tai tit ca cac kénh.

Thire hién md hinh thanh toan tip trung; St dung, theo dbi, dbi chidu, xr 1y sai biét (néu cé), giao nhin s6 phu tai
khoan tién giri khong k¥ han cta VietBank tai NHNN va céc t8 chare tin dung khdc trong nudc; Quan 1y tai khoan
tign giri khong ky han ctia td chire tin dung khac trong nuée tyi VietBank.

Thye hién dich vu thu chi hé véi cde dbi tac Ion.

Kiém soal cic hoat dong ngin quy va giao dich.

Biéu chuyén vén ndi bo (tidn maL, chuyén khoan) va guan ly giao nhén tién mit voi NHNN va cac TCTD khéc,
quan 1y cong tac an toan kho quy.

B340 cdo ndi bd va co quan Nha nudsc.

Chure niing nhan dang, kidm sodt va giam thiéu rii ro trong cdc hoat dong ngén quy va giao djch,

Chtre ndng khic.

by Phong Van hanh Tin dung
Xay dung quy dinh, quy trinh nghiép vu dé quan 1y céc giao djch vé tién trong cong téc tin dung,
Pao tao, hudng dan kénh phan phdi thue hién théng nhét céc quy dinh, guy trinh ¢é quan 1y céc giao dich vé tién
rong cong féc tin dung. .
Thue hién gidi ngan déi vai tit ca cac khoan vay hojie cic khoan vay c6 gid trj do Tong Gidin déc quyét dinh trong
ting thai ky: kidm sodt viée phat hanh tit ca thu bao lanh.
'£4 chérc thye hién, kidm soat nghiép vu quan 1y hd so tai san dam bao.
T6 chire thue hign nghiép vu phép 1y chimg .
Chite nang nhédn dang, kiém sodt va giam thiéu i ro trong cdng tic van hanh tin dung.

Chire nang khac.
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¢) Phong Van hanh Ngoai hdi & Thi trudng tai chinh

- Xy dung quy dinh, quy trinh nghiép vu dé xit Iy giao dich ngoai héi va thi trudng tai chinh.

- Xuly céc giao dich tién té,

- Kiém so4t cic giao dich vé ngoai hdi va thi trudmg tai chinh.

- Quan Iy hd so giao dich.

- Quan 1y, theo dai, dbi chidu, giao nhén sb phu tai khoan tién giri c6 ky han ctra VietBank tai cdc td chite tin dung
khéc trong va ngoai nude va tai khoan tién giri ¢6 kv han cta cic 18 chiie tin dung khdc trong va ngoa: nude tai
VietBank.

- Bdo cdo ndi bd va bdo cdo NHNN.

- Chue ning nhin dang, kiém soat va giam thidu rdi ro trong cong tac kidm sodt, xi 1y c4e giao dich vé ngogi hdi va
thi trudng tai chinh.

- Chiic néing khac.

d) Phong Dich vu khach hang
- Vin hanh hé théng Hotline.
- H& trg & dich vy khach hang,
- Tu van ban hang.
- Chige nang nhén dang, kiém soat va giam thiéu rii ro trong céng téc tu vén ban hang, cham sdec khich hang théng
qua cac kénh dién €.

- Chire ndng khéc.

= Khdi Cong nghé théng tin
a) Phong Chinh sach va An ninh thong tin
- Xdy dung, quan ly, gidm st cdc chinh sdch, quy dinh lién quan dén cong nghé thong tin theo tiéu chuan NHNN
va thdng 1€ qudc té.
- Cong tdc an todn va bao mat thong tin todn Ngin hang.
- Chire ning nhin dang, ki€m soat va giam thiéu rii ro trong cOng tac an toan va bao mat thong tin toan Ngan hang.

- Chirc néng khac.

b) Phong Vin hanh hé théng
- Véan hanh Corebanking
- Vién hanh h¢ théng Thé va ngan hang sb.
- Quan ly viin hanh hé thdng co s dix licu.

- Chirc ning khic,

¢} Phong Phat trién Gng dyng
- Nghién ctru va tu vin giai phap.
- Phat trién Gng dung,
- Chirc ning nhan dang, kiém soat va giam thiéu rii ro trong cong tac nghién ciru va phat wién ing dung cong nghé
théng tin,

- Chire néng khic.

d) Phong K¥ thuat ha ting
- Trién khai ha tAng.
- Trung tim di liéu.

- Céng tic an toan va bio mét thong tin todn Ngin hang,

36




Ban Cio Bach Dang Ky Niém Y&t Trai Phigu Ngén Hang TMCP Viét Nam Thudng Tin

- Chic ning nhéan dang, kiém soat va giam thiéu rai ro trong cong tic trién khai ha tng, quéan tri hé thong tai trung
tam dif lidu, cdng tAc an toan va bdo mét thong tin toan Ngén hang,

- Chiic niing khac.,

e} Phong Kién trilc cong nghé théng tin
- Nghién ciu va tu vin giai phap.
- Quan Iy cdc du &n cdng nghé thing tin.
- Kiém soat chit lugng.
- Chirc ning nhan dang, kiém soat va giam thiéu rdi ro trong cng tdc nghién ciu va tu véin giai phap CNTT, quan
Iy cac du an cdng nghé thoéng tin.

- Chire ndng khac.

«  Khéi Tin dung
a} Phong Dinh gid tai san
- Xdy dung chinh sach, quy dinh, quy trinh, hudng din lién quan dén nghiép vu thdm dinh gié tai san dam béo.
- Tuyén dung va dao tao nghiép vu thdm dinb gid cho toan hé théng VietBank.
- Thdm dinh va phé duyét kér qua dinh gia tai san.
- Déu mbi hop tac voi cac dbi tac bén ngoai dé thuc hién chie ning thim dinh gia tai san.
- Quén ly va giam sat toan bé hoat dong tham dinh gia tai san trong toan hé théng VietBank.
- Chiju trach nhiém kiém sodr, quéan [y rai ro hoat déng cia Phong va dam bao moi nghi€p vu ctia Phong phai tudn
thi quy dinh phép luét.
- Chirc ndng nhan dang, kiém soat va giam thiéu rli ro trong cong tac dinh gid tai san trong toan hé théng.

- Chirc ndng khéc.

b) Phong Tin dung doanh nghiép

- Thém dinh cac hd so lién quan dén hoat dong cip tin dung theo quy dinh coa VietBank dé tham muu cho cép ¢é
thim quyén.

- Thim dinh céc hd so lién quan dén hoat déng dau nr tedi phidu doanh nghiép theo quy dinh cia Vietbunk dé tham
muy cho cip c6 thdm quyén.

- Xay dung quy dinh/quy trinh lién quan dén hoat déng thim dinh.

- Chiu trach nhiém kién sodt, quan ly rii ro hoat ddng cia Phong va dim bao moi nghiép vu ciia Phong phai tuan
thia quy dinh phap luit.

- Chire nang nhan dang, kiém sodt va giam thidu rai ro trong cong tac thdm dinh phé duyét cdc hd so lién quan dén
khach hang.

- Chire ning khic.

¢) Phong Tin dung ci nhin

< Thém dinh céc hb so lién quan dén hoat dong cap tin dung theo quy dinh clia VietBank dé tham muu cho cip cd
thidm quydn.

- Xdy dung quy dinh, quy trinh lién quan dén hoat dong thim dinh/tai thim dinh.
T6 chite cc phién hop, 1ap bién ban phan quyét cip tin dung ghi nhan ¥ kién ciia Hai ddng tin dung cp cao/Hoi
dong tin dung/Ban tin dung Ho s6/Chuyén gia phé duyét v& cic hd so tin dung.

-~ Chiju trach nhiém kiém soar, quéan Iy rai ro hoat dong ciia Phong va dam bao mei nghiép vu cta Phong phai tuéin
it quy dinh phap luat.

- Chire nang nhin dang, kiém sodt va giam thiéu rii ro trong cong tac tham dinh/tai thiam dinh/phé duyét cac ho so
lién quan dén khach hang.

- Chire nang khac.
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d) Phong Quéan Iy chit lwong tin dung

- Rasodt, xdy dung, cdp nhit céc chinh séch tin dung, quy trinh, quy dinh v& cap tin dung phi hop theo quy dirth
ctia Vietbank vda NHNN trong tung thoi ky.

- Panh gid chit luong phé duyét cua cic cip duoc phin quydn phan quyét cp tin dung, tinh hinh VKD tudn thi
phé duyét sau cho vay,

- Kidm sodt chit luong tin dung cua khoan vay lon.

- XAy dung, cii tién cac chirong trinh phin mém dap ting nhu ciu quéan ly chdt Iwong tin dung, xem x&t cp tin dung
tai Vietbank.

- Xdy dung, ci tién chuong trinh xép hang tin dung lam can ci dé xem xét cdp tin dung theo quy dinh Vietbank va
NHNN trong tdmg thoi ky,

- Chju trach nhiém kidm soat, quan Iy rii ro hoat dong ctia Phong va dam bao moi nghiép vu ciia Phong phai tuén
thd quy dinh phap lu4t.

- Nhan dang, kiém soat va giam thidu i ro trong ¢dng tdc quan ly chit lugng hoat ding tin dung trong toan hé
théng.

- Chirc ndng khic.

n  Khéi Tai Chinh
a) Phang ké toén

- Xdy dung chinh sich, quy dinh, quy trinh dé quan 1y, hudng din cong tac ké toan tai chinh cia Ngin hang,

- Thuc hién cong tac ké toan tai chinh ciia Ngan hang.

- Quan 1y c4c tai khoan tidn givi ctia Hoi s¢ tai NHNN v cdc TCTD khéc trong nudec.

- Kiém tra viéc thyrc hign hé théng, ché d6 ké toan, chudn myc ké todn theo ding quy dinh.

-~ Kiém soat va danh gid 1ai/1d hoat ddng kinh doanh ngoai hdi, kinh doanh vén, hoat ddng khac Khdi thi trudng
tai chinh

- Chire nang nhdn dang, kiém sodt va giam thiéu rii ro trong cdng téc ké toan.

- Chirc ning khac.

b) Phong Quan ly Tai san ¢6 va Tai san no
- Quan Iy vén tu ¢6, ké hoach vén
- Xdy dung chinh séch, quy dinh, quy trinh dé quan Iy va gidm sit hiéu qua bang can déi ké toan.
- Thuc hién cong tic guan Iy tai sdn C6 - tai san No,
- Xday dung va vin hanh hé théng dinh gia diéu chuyén vbn ndi bo (FTP).

- Phén tich, dy bao tinh hinh kinh t€ vI mé, chinh sach tai chinh tién t&; phan tich dir lién, md hinh tai chinh; phéin
tich nganb ngén hang, danh gia tic dong cdc thay doi chinh sach cia Ngan hang Nha nuée; du bio chiér luoe.

- Thu ky Hi déng ALCO.
- Thu ky Héi déng Quan Iy vén.
- Chite nang nhdn dang, kiém soat va giam thidu riii ro trong cdng tac quan by tai san Co - tai san No.

- Chie nang khac.

¢} Phong T&i chinh
- Kéhoach tai chinh, ngan sach: x4y dung ké hoach ngén séch tai chinh hang ndm pht hop véi chidn luge phit trién
ciia Vietbank trong tling thoi ky.
- Xdy dung chinh sach, quy dinh, quy trinh d& quan Iy, huéng dan cong tac ké toan quan trj va cng tac ké hoach
ctia Ngin hang.
- Quan Iy kiém soat chi phi, kiém soat an toan tai chinh.

- Thuc hign cong tac ké toan quan tri, cong tic ké hoach ctia Ngdn hang.
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Xy dyng, huéng din hach toan, hudng din 13p bao cdo ké todn quan tri cho cde Khoi kish doanh, danh gia hi¢u
qué sir dung vén céc Khéi kinh doanh: Tham muu didu tiét ké hoach kinh doanh Vietbank theo dinh hudng, dam
bao hiéu qua va an toan,

Quan Iy BSM, td1 wu NIM, ROA, ROE; Quan tri tai chinh, ¢hinh sdch, du an.

Chire ndng nhén dang, kiém sodt va giam thidu rii ro trong cdng tic ké toan quan i cia VietBank.

Chtre ndng khéc.

d) Phong Dinh ché tai chinh
Xdc dinh va xdy dung ké hoach phat trién déi tac dinh ché 1ai chinh (FI) ngén hang va phi ngdn hing trong nudc
va ngoai nudc
Thiét 14p va Trién khai cic hoat dong hop tac va lién két vai dbi tic F1.
Quan 1y cdc han mire di cdp cho va dugc clp bdi cac dbi tac F1.
Panh gia hidu qua hop tac,
Nhin dang, kiém sodt va giam thiéu rdi ro trong ¢ong tac phat trién dbi tac dinh ché tai chinh (FI) ngén hang va
phi ngdn hang.
Ning cao hinh anh va thaong hiéu Vietbank arén thi trudng trong va ngodi nude théng qua viée md rng va phat
trién mdi quan hé hop tac vai céc dinh ché tai chinh quéc té va khu vy,

Chire niing khac.

Khbi Quin 1y riti ro

a) Phong Phap Iy tuén thi
Quén ly va té chire thye hién cong tac phap ché, tu vén phdp by trong todn hé thong VietBank.
Quan ly va td chire thuc hign cong tac 1ap quy cia Vietbank

Quan 1y va t§ chac thyuc hign chitc ning kiém soat tudn tha theo quy dinh clia phap ludt, quy dinh ndi bo cia
Viethank.

Bai dién cho VietBank tham gia th tung, 1am vide véi co quan, té chirc khic vé cac vin dé phap fudt lidn quan dén
18 chire va hoat déng cda VielBank khi duge Gy quyén, khong bao gdm viéc dai dién tham gia té tuny trong hoat
dong x0r 1y no.

XAy dyng, thue hién, duy tri hé théng quan ly cht luong theo cac yéu ciu chia 1SO 9001,

Iiém sodl tudn tha theo quy dinh cta Phap ludt, quy dinh ciia Vietbank,

Chuic ndng khic,

b)  Phang Quan ly i ro vin hinh
Xay dyng va wién khai b khung quan by vai ro vin hanh/rai ro hoat déng.
Tham muu cho Ban Didu hanh, H8i déng rai ro vé& quan [y rii ro van hanh.
Xdy dyng co ché canh bao sém, ghi nhan va theo doi chinh sia, khéc phuc 16i tdc nghiép dbi vai cdc mang hoat
ddng phat sinh nhiéu rai ro van hanh.
Thuc hién giam sit va danh gia hoat dong quén ly rdi ro viin hanh,
Piu mbi thue hién cong tac phong, chéng rira tién.

Chire nang khiac.

¢} Phong Quan 1y edi ro tin dung
Xay dung va trién khai bé khung quan 1y i ro tin dung,
©& xuft, tham muu cho Hoi ddng rii ro va Ban Biéu hanh lién quan dén chinh sdch quan 1y riii ro tin dung coa
Negdn hang.

Theo dai rang thii rdi ro tin dung.
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- Xdy dung co che canh bdo sém dai vdi hoat dong quan Iy riii ro tin dung.
- Tham muu trong viée xay dung chinh séch quan 1y riii ro, quy dinh ndi bo vé quan tri 1ai ro, do ludng, theo ddi rii
ro theo quy dinh clia Phap Judt,

- Chue ndng khic.

d) Phong Quan Iy rii ro thi trueng

- Xay dung va trién khai bé khung quan Iy riii ro thi tredng, i ro thanh khoan.

- Tham muu cho Ban Biéu hanh, Hoi déng rii ro vé quan ly rii ro thi truong, rii ro tAp trung déi voi host ddng tu
doanl, rii ro thanh khodn, tii ro 1 suét trén sé ngan hang,

- XAy dung co ché canh bao som dbi vai hoat dong c6 yéu td roi ro thi trudng,

- Thue hién gidm sét va danh gia hoat dong quan 1y rii ro thi trudmg, i ro thanh khoan.

- Tham muu trong viée xdy dung chinh sach quan Iy riii ro, quy dinh ndi b vé quan tr ri ro, do Tuomg, theo ddi rii
ro theo quy dinh cta Phap tuat,

- Chire nang khac.

= Khdi Ngudn nhin lye
ay  Trung tdm dio tao
i)y Phong E-learning & khao thi

- Thiét ké va xdy dung bai giang E-learning.

- Vin hanh h¢ théng E-learning va hoc Online.

- Quan Iy ngan hang dé thi.

- Quan ly hé théng sat hach va van hanh céc ky thi,

- Quan ly phong may tinh.

- Quan Iy va xt Iy cdc phin mém, phén clng va cong nghé phuc vu cho cdng tdc dao tao.

- Chtrc niing nhan dang, kiém sodt va giam thiéu riti ro trong cong tac van hanh h¢ thdng E-learning va khao thi,

- Chire ning khéc.

i} Phong Quan Iy dao tao
- Trién khai thuc hién cac chuong trinh dao tao theo ké hoach hang nam dupe phé duyét.
- Quan ly hop dbng dao tao ndi bo.
- Quan Iy hd so hoc vién.
- Quan Iy dir liéu vé két qua hoc tap, thi cta hoc vién.
- Phéi hop voi Phong Nhan sur ddnh gid nang liue nhan vién,
- Giai quyét tho tuc bdi hoan lién quan dao tao.
- Quan ly tai san cua Trung tdm dao tao.
- Ké1odn thu chi.
- Chre niing nhan dang, kiém sodt va giam thiéu ri ro trong ¢dng tac quan ly dio tao.

= Chirc niing khéc.

iii} Phong Phét trién chuong trinh
- Xdiy dyng k¢ hoach dao tao ngin, trung va dai han.
- Phén tich nhu céu dao tao.
- Thiét ké chuong trinh, thim dinh, danh gid va chinh stra hoan thién chuong teinh.
- Gidng day tai lap.

- Chire ning nhin dang, kiém sodt va giam thiéu rii ro trong cdng tac phat trién chwong trinh dao tao.
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Chtre niing kbéc.

iv) Phong T4 chtic dao tao
- Té chirc 16p hoc.
- Quan 1y Lop hoc.
- Lién lac giang vién va hoc vién,
- Phuy trach cac céng tic hin cén phyc vu cho lop hoc.
- Thbng ké phiéu danh gia, 1ap bdo cdo vé khoa hoc.
- Thire hién ban tin ndi bo.
- Chre néing nhin dang, kiém sodt va giam thiéu rdi ro trong cong tac t& chirc déo tao.

Chire ndng khac.

b) Trung tdm phat trién ngudn nhén luc
i) Phong Tuyén dung

Tim va quan 1y ngudn tuyén.
- Tuyén dung nhén su.

- Chirc niing khac.

ii)  Phong Quan ly nhin su
- Quén ly nhén sy
- Panh gid nhin sy.
- Quan hé lao ddng.

- Chue ning khic.

iii} Phong Chinh sach va phat trién nguon nhén luc
- XAy dung va trién khai ké hoach phat trién ngudn nhén tuc.
- Xy dung va quan 1y hd so 16 chire toan hang.

- Chirc nang khdc.

iv) Phong Tién luong va Phuc lgi
- Xay dung va trién khai quy ché luong, thudng, phic loi.
- Xiy dyng chinh sach ddi ngd nhan sy,

- Chirc niing khag,

a  Khéi H try kinh doanh
ay Trung tdm dich vu n&i bd
i) Phong Hanh chinh quéan tr

- Cbng tdc Hanh chinh Quan .

- Cong tac An ninh - An Todn.

- Cong the Mua sam - Quéan 1y hop dong,

- Chire niing nhén dang, kiém sodt va giam thiéu rii ro trong cdng tic hanh chinh quan trj,

- Chtre nang khac.

i1} Phong Quan iy tai san
- Cong tac Phat trién mang ludi,

- (Cong tac Xdy dung co ban.
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- Cong tdc Quan ly tai san ¢d dinh (khdng phai bét dong san).

- Cong tdc Quan Iy bit dong san va viin phong.

- Chire nang nhén dang, kiém soat va giam thicu rii ro trong cdng téc quan 1y (ai san, xay dung co ban va phat trién
mang luél.

- Chic nang khag,

b) Trung tdm Marketing
[} Phong Ddi ngoai va truyén théng
- Xiy dung quy dinh, to chivc va quéan 1y céng tac phat nedn chinh thie cia VietBank,
; ¥ » Y g g
- Quan ly va phat (rién moi quan hé véi cic co quan théng tin bao chi, truyén hinh, phét thanh,...
- Xdy dung, cdp nhat quy dinh xir [y khing hodng théng tin va tham gia xuyén sudt trong qua trinh xu Iy Khiang
hoang théng tin,
- Xay dyng, quan 1y va td chire thue hién 1oan b cac hoat dong truyén thong dbi ngoai va quan hé cang chiing,
- Xay dyng, quan Iy va to chitc thue hién todn bd céc hoat déng truyén théng ddi ndi va tham gia vao tién trinh xay
dung vén hoa doanh nghiép cho VietBank,
- Xay dung, quan Iy va t6 chire thuc hién tit ¢ céc chién dich quing cdo cua VietBank trén maoi kénh tromg fac.
- Xdfy dung, quan |y va td chirc thuc hién tit ca cdc su kién cdp ngin hing cia VietBank.
- Chtrc nang nhan dang, kiém sodt va gidm thiéu rii ro trong cong tac truyén thong va quan hé céng ching,

- Chire ning khic.

ii) Phong Thuong higu va Chinh sach Marketing
- Xdy dung, quan 1y va phat trién thuong hiéu cia VietBank.
- Quan ly hinh anh, thuong hiéu VietBank trén toan hé thong va tai moi diéin tiép xuc vai khach hang.
- Thiét ké kinh anh, thuong hiéu VietBank.
- Xay ding céc chinh sdch, quy chudn, quy trinh Marketing.
- Xy dung, t6 chirc thue hién va quan Iy hé théng danh £ia hidu qua hoat ddng Marketing,
- T chitc thyc hién ké hoach Marketing téng thé va quan 1y ké hoach chi phi Marketing cta Trung tim.
- Chie ning nhdn dang, kiém soat va giam thidu rii ro trong cong tac phat trién thuong hidu va hoat dong Marketing
chia VietBank.

- Chuc ndng khac.

i) Phong Marketing kinh doanh
- T chlic cong tac Nghién ciu thi truong va Thau hiéu khdch hang,
~  Té chirc cong tac danh gia sur hai long ctia khach hang doi véi cic san pham dich vu cia VietBank.

- T van cdc gial phap Marketing hudng dén khéch hang cho cac Khdi kinh doanh nhdm xdy dung céc chinh sach,
san pham, dich vy phit hep... dap tng nhu cdu va mong mudn cia khach hang.

- Xday dung, quan ly va t& chtre thue hién thi ca cdc chién dich Marketing trén toan hé théng nham hd trg kinh doanh.

- Phéi hop voi cae khdi kinh doanh nhim xdy dung cac chinh sdch khach hang than thiét,

- T chic hoat déng Marketing k§ thuét s trén toan hé thong.

- Chiic ndng nhdn dang, kiém sodt va giam thidu i ro trong cong tac Marketing trén toan hé thdng nhim hé tro
kinh doanh.

- Chic nang khac.

*  Trung tim Quin Iy ny
a) Phong Canh bdo no sém

- Thuc hién cong tic Canh béo ng sém, nhan dién cac khoan ng cé van dé va theo doi viée khic phuc ng qua han.
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Ra soat phap 1y va canh béo riii ro ddi véi cic khodn no qud han.

Cong tée Tong hop sd lidu ng.

Cong tac Nhic ng qua tin nhin (SMS).

Cong the Nhac ng qua dién thoai {Call Center).

Phébi hop didnh gia va tai thi dinh céc khoan no qua han.

Xay dyng chinh sdch, quy dinh, quy trinh lién quan dén cong tac quan 1y ng, kiém sodt KPIs ciia cdc thanh vién
thude Trung tdm Quan ly ng.

Chirc nang nhin dang, kidm soat va giam thidu rii ro trong ¢dng tac canh bao ny sém,

Chtre néing khac.

b) Phong Quan ly ng
Tham gia xdy dung cac hudng dan vé quan 1y ne, xit 1y va thu hoi ng.
Thue hién quan 1y no, xir 1y va thu hdi ng qud han, ng xau,
Xiy dung chinh sdch, quy dinh, quy trinh lién quan dén céng tac quan 1y no.
Phéi hop dé xudt cAp cé thim quydn xem xét mién, giam lai cho khéch hang,
Thye hién céc thi tue mua ban ng cho Cong ty TNHH mot thanh vién quén 1y tai san clia cac to chire tin dung Viél
Nam (VAMC), cic ddi tiac khac va hoat dong cn trlr ng cho Cong ty Quan Iy no va khai thac (i san cua Ngén
hang,.
Chire ning nhén dang, kidm sodt va giam thiéu rai ro trong ¢dng tac quan Iy, x& iy, thu hoi ng qué han trong todn
Lié thbng.

Chiure ning khac.

¢) Phong xiv Iy ng
Xir by, thu hdi ng qua han trong todn hé théng théng qua cac bién phap: Don doc khach hang tré ng; Tim céc gidi
phiap dé xir 1y khoan ng quéa han thong qua viée thuong lugng; Cong tic thu gift, xdr 1y tai sin bao dim; Khai kién
va tham gia t6 tung tai 1da dn; Cong tac tham muu cac gidi phdp mua bdn ng, Gy thac ng qud han, ng xiu theo quy
dinh phap ludt.
Cong tac xir 1y no.
Xiy dung, gép y cdc quy trinh quy dinh lién quan dén nghiép vu xi 1y ng.
Tham gia thi hanh &n nham xir [y tai san bdo dam theo ban an.
Thyc hién cic bign phap, gidi phip dé xtr Iy cée khoan ng dac biét theo phan cong.
Chire ndng nhiin dang, kiém soat va giam thidu rai ro trong cang tac x1 1y, thu héi no quéa han trong lean hé thong.

Chtre ndng khac.

Danh siach ¢é déng nim gile tir trén 5% vin co phin ciia cdng ty; Danh sich ¢6 dong sing tp va ty 1§ cb
phin ndm gid; Co' ciiu cd dong

Danh sich edc c6 ddng ndm gid tiv trén 5% von ¢d phin eila cong ty

Tinh dén thoi diém 31/03/2023, VietBank khong cé ¢d dong nim giir tr trén 5% vén ¢d phén cua cdng ty.
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4.2, Danh sich edc eb dong sing 13p
Ngan hang TMCP Viét Nam Thuong Tin dang hoat déng theo Gidy chitng nhin 56 2200269805 do So Ké hoach v Hdu
1 Tinh Sée Trdng cdp ldn ddu ngay 12/01/2007, ding ky thay doi tan thir 27, ngdy 09/05/2022 Theo quy dinh cila Ludt

doanh nghiép dén nay, cic quy dinh vé han ché chuyén nhuong doi véi céc cb dong sang lap da ket thic.

4.3, Co chu cb dong
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Bing 4. Co cin cb ddng tai ngdy 31/403/2023

STT Cé déng S6 lwong ¢b phin nim gii Ty 1€ s& hiru (%)
I Co phiéu phi théng
Ci nhén
1 148.748.897 31,14
Trong dé:
A Trong nudce 148.726.773 31,136
B Ngoai nude 22,124 0,004
T chire
2 328.933.772 68,86
Trong dé;
A Trong nudc 328.933.772 68,86
B Ngoai nude 0 0,00
H Cé phitu wa dai 0 0,00
HI Cé phiéu quy 0 0,00
Tong cing 477.682.669 100,09

5,

5.1,

5.2,

Nguon: VietBank

Danh sach nhiing céng ty me va cdng {y con ciia tﬁ chire ding ky niém yét, nhirng cdng ty ma 16 chic ding
ky niém yét dang nam gilr quyeén ki€m sodit hodc ¢ phan chi phoi, nhivng cong ty ndm quyén kiém sost hejie
¢4 phéan chi phoi dot vai t ehire ding Ky nidgm yét

Cong ty me

Khang co.

Danh sach cic cong ty eon

Hign nay, VietBank chi ¢6 01 (nét) cong ty con so hitu truc tiép:

Tén cong ty: Cong ty TNHH Mot Thanh Vién Quén Iy no va Khai thdc tai sdn Ngén hang Viét Nam
Thueng Tin.

Tén viét tit: VietBank — AMC.
Tru s& chinh: 90 Cao Thiing, Phudng 4, Quén 3, TP. H Chi Minh, Viét Nam
Ngay thanh 1ap: 06/06/2011

Gidy phép hoat dong: s6 0310898270 do S& Ké hoach va Piu tw TP. Hb Chi Minh cp lan ddu vao ngay
06/06/201 1, ding ky thay dbi lan thir 06, ngay 12/06/2021

Hoat ddng kinh doanh chinh: Quan [y No va Khai thic taj san.
Vén diéu 16:

- Vbn diéu I& dang ky: 05 (ndm) ty déng.

- Vén diéu 18 thuc: 05 (ndm) ty ddng.

Ty 1€ s¢& hifu cha VietBank tai cong ty con: 100%

Nganh nghé kinh doanh: Tiép nhén, quéan ly cac khoan no tdn dong va tai san bio dam ng vay lién quan dén
céc khoan ng dé xir 1y, thu hdi vén; Co cu lai ng tdn dong biing cac bién phép: gidn n, midn giam 1aj své,
dAu tu thém, chuyén ddi ng thanh vén gép; Hoan thién cac hd so lién quan dén cic khoan no thee quy dinh
clia phdp ludt; Xu 1y tai san bao dam ng vay; Mua, ban ng tdn dong cia t6 chic tin dung khdc, ciia cac cong

ty quéan 1y ng va khai thic tai sin cta ngin hang thwong mai khéc theo quy dinh ctta phép ludt.
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a - . ~ - A <X . = A A A A Py . A gk P A . g 3
53, Danh sach cac chng ty ndm quyén kiém soat hofic ¢d phin, phin von gop chi phoi doi voi To Chie Ding Ky
Nigm Yét
Khéng cd.

- - r ” Y Fe r ” 1A A ~ A X . - A A A A -
5.4, Danh sich cic edng ty ma Td Chire Ping Ky Niém Y&t niim quyen kiém soit hodic ¢d phitn, phin von gop
chi phoi

Khong cd,
6. itout ddng kinh doanh
6.1, Nganh nght kinh doanh chinh cia Té Chire Dang Ky Nigm Yét

Bing 4: TV 18 tlrng loai sdn pham, dich vu trong Téng doanh thu (Hop nhéo)
Don vi: tridu dff;ng

T Sin phiim, 2021 2022 Qu‘l}"fnlf2{323
Dich vy GiA trj %/DTT Gid trj %/DTT Gif tri Y%o/DTT
Thu nhip & v& cac . '
l ] . 6.086.498 86,43% 7.117.428 90,57% 2.305.427 95,04%
: khodn thu nhip tuong tu
Thu nhdp ti hoat ddng 40.222 1,67% ‘
2 : 147.804 2,10% 201.718 2,56%
dich vu
Thu nhép tir hoat dong 33.861 1,40%
3 , ok 117.4006 1,67% 198.804 2,52% :
kinh doanh ngoai hoi
Thu nhip tir mua ban 6.066 0,25%
4 ) N 499.327 7.09% 63.287 0,83%
ching khodn dau tu
. Thu nhép to hoat ddng 24.960 L04%
5. £90.909 2,71% 277.187 3,52%
- khdce
160%

Tong cong 7.041.944 100% 7.858.424 100% | 2410536

Nguén : BCTC Hop nhdt Kiém todn nam 2022 va BCTC Hop nhat Quy I eany 2023 ciia TCPH

K&t thite niim 2022, doanh thu hop nhdt cia VietBank tang trudng tich cwc dat hon 7.858 ty ddng. Cu thé, so vdi thai diém
nam 2021, thu nhiip i dat hon 7.017 &y dong (tang [6,94%), thu nhap & hoat dgng dich vy dat hon 201 ty ddng (tang
36,48%) va thu nhip tir kinh doanlh ngoat héi dat hon 198 ty df‘)ng (tang 70,09%).

Bén thoi diém 31/03/2023, Doanh thy Hop nhit dat 2.4310 (v ddng, trong d6 thu nhap I8 va cac khodn thu nhip tuong tu
dat 2.305 ty ddng chiém (¥ trony 95,64%.Tdng doanh thu Hop nhdt Quy 172023 ting khodng 41,55% so voi cing k¥ ndm

trwde, thu nhap 13 va cde khoan thu nhap twong tr ting 50,91% va thu nhéip € mua ban chiing khoan giam khoang 50,8
1y, C6 1hé thiy trong Quy 1/2023 ¢6 su dich chuyén ty trong trong co c¢fiu doanh thu clia Vietbank, dp trung manh vao
mang kinh doanh cbt [8i cia ngdn hang Ja cho vay, miic dii cac mang kinh doanh khéc nhur thu nh@p & mua bén chivng
kiron va thu nhap khic ¢é phin suy giam nhung khong dang ké, dén dén tdng doanh thu tiing manh hon 40% so véi clng

ky.

Bang 5: Ty 1€ tirng logi sdn phiim, dich vy trong Téng doanh thu (Riéng 1€)
Don vi: triéu dong

‘ N , 2021 2022 Quy 1/2023

L 8T 0 Sdn phéim, Dich v ‘
G S/DTT Gidtri ¢ SW/ADTT Gidtri | WDTT
.1 Thu nhgp lai va cic  6.086.498  86,43% 7.117.428 90,57% 2305427 1 95.64% |
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L 2021 2022 Quy 1/2023
STT : San phim, Djch vy :
: Gid tri %/DTT Gis tr %/DTT Gidtri | WDTT
-~ khodan thu nhap tirong '
il - _
2 dr:;'] ':f:”’ tirhoat dong 147,954 2,10% 201.719 2,57% 40222 1.67%
3 Thunhdptirhoat dong 117.406 1,67% 198.804 2,53% 33.861 . 1.40%
; kinh doanh ngoai hot 7 I
4 'hunhp tir mua bin 499.327 7.09% 63287 0,81% 6.066 0.25%
| ching khoan dau tu
s ;S;L”“ap Lirhoat dong 190.909 2.71% 277.188 3,53% 24960 1.04%
Téng cing 7.042.094 100% | 7.858.426 | 100,00% | 2410536 100%

Ngudn - BCTC Hop nhdr Kién todn nim 2022 vé BCTC Hop nhit Owyi I ném 2023 cig TCPH

Cép what dén 31/12/2022, doanh thu riéng lé cia VietBank ting trudng tich cuc, dat hon 7.858 ty déng. Cac th nhip Hi,
thu nhip tir hoat dong dich vy, thu nhip tir kinh doanh ngoai héi déu ting trudng manh, chiém 1An lugt 90,57%, 2,53%

trén téng doanh thu.

Dén thoi diém 31/03/2023, Doanh thu Riéng 1& dat 2.410 ty ddng, trong dé thu nhép 1di va cdc khodn thu nhip twong ty
dat 2.305 ty dbng chiém ty trong 93,64%. Tuong tu nhu Téng doanh thu Hop nhé¢ phia trén, Tdng Doanh thy Riéng lé
clia Vietbank ¢ su dich chuyén co ciu trong thu nhip, giam ty trong thu nhdp tir cic hoat déng dich vy tir thi trudmg 2,
thu nhép tir hoat dong khéc, ddy manh mang kinh doanh ndng cbt va mang lai ngudn doanh thu déi déo, véi mic ting fn

twgng hon 40% so véi cang ky ném 2022,

Bing 6. TY 1§ tirng logi sin pham, dich vy trong loi nhudn tir hoat dfng kinh doanh (Hop nhi)
Don vi: 1+ién c?'(f;.l?g

; . 2021 2022 Quy 1/2023
S5TT Sdn I)hﬁ[n, D!Ch vu - ’ T
Gia trj Yo Gid tri %o Gia tri '...(."
I Thu nbap I thudn 1486.208 | 6583% | 1810.850 1486208 479360 |  $797% |

o | LAithuan tir hoat 94.808 | 4,20% 121.714 94808 21.636 3,97%
dong dich vy .

Lii thudn tir hoat
3 déng kinh doanh 11.767 0,52% 55.610 11.767 12.927 2,37%

ngoai hoi

L4i thudn tir mua ban

4 ) IR 475.575 21,06% 61.667 475.575 6.030 1,1 1%
chiing khoan déw tw _
Lai thudn tir hoat -
5 s . 189.323 8,39% 274.699 189.323 24.960 4,58%
dbng khic .
Téng cong 2.257.681 100% 2.324.570 | 2.257.681 544913 © 100%

Nguon : BCTC Hop nhdt Kiém todn ném 2022 va BCTC Hap nhat Quy I ném 2023 ciia TCPH

Thee BCTC Hop nhit nam 2022 di duoc kiém todn, nhin chung ty trong clita mdi hoat déng trén loi nhuén tir hoa dong

kinh doanh ctia VietBank cé sy bien dong nhu sau:

- Ty trong Thu nhip la thudn dat 77,90% ting manh 21,85% so voi nam 202 1. Ngugc lai, ty trong LA] thudn (0 mua
ban chirng kkhodn dau tur gian manh so voi 2021 13 §7,03%.
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- Ty trong Lai thudn tir hoat dong dich vu ting so véi nim 2021 (28,38%) .

- Ty trong Léi thudn tir hoat dong khic so véi 2021 1a 45,10%.
Dén thot didm 31/03/2023, tdng thu nhip hoat dong kinh doanh cia VietBank dat 545 ty dong, ting 10,44% so vai
cung ky nam trude. ‘Fhu nhip i thufin ting 31,6%, i thudn tir hoat dong kinh doanh ngoai héi tang khoang
72,94%, con fai 31 thudn tr hoat ddng dich vu, 1 thudn tir mua ban chimg khodn va I4i thuan tir hoat dong khac
oiam Hn luot 1a 13 24%; 89,19% va 39%. Mac du ty 1€ giam giam I6n tuy nhién nhiing hoat dong nay chiém ty
wrong khéng dang ké (tdng bé hon 10% tdng thu nhp hoat dong) do d6 anh hudng khéng déng ké.

Bing 7. T¥ 1¢ tirng logi sén phiim, djch vu trong lgi nhugin tir hoat ddng kinh doanh (Riéng 1¢)
Don vi: triéu dong

. . 2021 2022 Quy 1/2023
STT ¢ Sdn phim, Dich vy ;
o Gid tri % Gid tri % Gid tri Yo
1 Thu nhip l5i thudn 1486190 65,99%  1.810.864 1.486.190 479.341 87,97%
, Lai thudn tir hogt dong 89722 | 3,98% | 118.237 89.722 21.636 3.97%
é”dlch Vil 7
; LA thudn ti hoat dong 17671 0,52% 55.610 11.767 12.927 237%
]ﬂnh doanh ngoai 1101‘___
, | LAithudn tlr mua ban 475575 | 21,11% 61.667  475.575 6.030 1,11%
_chimg khoén dau tu
© Lai thuin tir hoat déng , "
S e 189,323 | 8,40% 274.700 189.323 24.960 4,58%
Tbng ejng 252 577 100% :  2.321.078 . 2.252.577 |  544.894 100% |

Nguon : BCTC Hop nhdt Ku.nr todn nitm 2022 vi BCTC Hop nhdt Qup I néim 20 73 cia TCPH

Theo BCTC riéng 1é ndm 2022 d& dugce kiém toan, co cAu Igi nhudn tr hoat déng kinh doanh cia VietBank C(’) s thay doi
kha wong ddng voi bién dong trén BCTC hop nhéit, cu thé nhu sau:
- Ty trong Thu nhap [ thudn dat 78 02%, vé gia tri dat 1.811 ly dong, ting manh 21,85% so v&i nim 202 1. Lai

thuén tir hoat ddng kinh doanh ngoai héi ting 372% so véi nam trude. Nguoc lai, L thudn tor MBCK ddu tu giam
inanh so véi 2021 14 87,03%.

- Lai thudn tor hoat déng dich vy va Lii thudn tir hoat déng khac déu tang so vaéi nam 2021 tang lan luet 31,78% va
45,10%.

Dén thot diém 31/03/2023, téng thu nhap hoat ddng kinh doanh riéng l¢ clia VietBank dat 549 ty dbng, ting khoang 10%
so vai clng ky nim ngodi. Vé sy chuyén bién co chu thu nhdp tuong ty nhw phin tich tai myc 6ng thu nhap hoat déng
(Hap nl1§t).

6.L.:.  Huy ddng vén

Huy ddng van ta nghiép vy Ngiin hang huy ding cdc ngudn vin tam thai nhan rdi cda khiach hang la td chire va cé nhén
rén neuyén tie ¢ hoan tra gbe va 13 dé hinh thanh nén ngudn vén huy dong dép tng cho cde hoat dong kinh doanh cia
Ngin hing.

v,

-+ [Khach hang ca nhin:

i Ngin hang so

Dich vy ngdn hing sb ciia VietBank gitip khéch hang tiét kiém thai gian, hd tro dé dang thye hién cdc giao dich 24/24
tai bit ky dia diém ¢6 thiét bi két ndi Internet.

—  Mobile VietBank Digitai: Ung dung Mobile banking danh cho Khéach hang cé nhan. Ung dung duge stk dung
trén cdc thiét bi sir dung hé didu hanh iOS va Android c6 Mobile VietBank Digital cho phép khach hang thyc
hién céc giao dich tai chinh ngéin hang nhanh chong, an toan, bao mdt nhu: Théng tin (ai khoan; Chuyén khoan
lrong va ngoai hé théng; Chuyén khodn nhanh 24/7; Gii va rit tiét kiém tryc tuyén; Thanh toin QR code
(QRPay); Thanh todn hoa don dich vu (dién, nude, ADSL, truyén hinh, hoc phi, ...); Nap tidn dién thoai
(Vinaphone, Mobifone, Viettel, ...); Dt vé mdy bay, tau xe.
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-~ Internet Banking: Dich vy cung cip cho KHCN théng qua may tinh két ndi Internet nhu: Thong tin tai khoan;
Sao ké, lich sir giao dich; Chuyén khodn trong va ngodi hé théng; chuyén khodn nhanh 24/7; Gii v rit tiét
kiém truc tuyén; Thanh todn héa don dich vu (Dién, nwée, ADSL, truyén hinh, hoc phi, ...); Nap tién dién thoai
{Vinaphone, Mobifone, Viettel, ...).

—  SMS Banking: Théng bdo bién ding so du tai khoan qua tin nhan SMS, céip nhat tte thi, hd tro kidch hang
quan 1y tai khoean moi lic, moi noi.

- Ung dung céng nghé vao dinh danh Khach hang truc tuyén (eKYC): VietBank déy manh tng dung cong nghé
théng tin (OCR, Face matching, Liveness detection) vao dinh danh Khach hang truc tuyén thay thé cho céc thu
tuc tai quay giao dich: Phat hanh the truc tuyén, Mé tai khoan trye tuvén, ...

ii.  Tién givi
Céc san phim tién giri ciia VietBank bao gbdm:
~  San pham “Tiét kiém truyén théng’™: C6 nhiéu ky han, va ky tink 181 (181 thang, 180 quy, 14 cudi ky, l4i trudc)
dé khach hang lya chon theo nhu céu phit hop,

~  San pham “Tiét kiém Phat Loc™: gitip khdch hang linh hoat sir dung vén khi khach hang phat sinh niw cdu sit
dung von. Phin rit trude han hudng 1di khéng ky han, phan vor con lai van dige hudng i co kv han.

—  San phdm “Tién giri online™ Giai phdp gitp nhiing IKhach hang ban ron khdng cé thai gian dén gisc dich truc
tiép tai Ngan hang, Ngoai ra khi tham gia tién gilti Online, Khach hang con duge hudng thém L sudt (i cac
ky han cao hon truyén théng hién tai.

—  San phém “Tiét kiém quyén chon™ Khach hang chi dong chon chinh xdc ngay dén han ma khach hang mong
mudn va dugc hudng 14i sudt ¢d ky han.

—  San phém “Pa tién fch” (VND): San pham trung dai han nhiéu tién ich va c6 nhidu wu 43 nhu: gidm 50% phi
thanh todn quéc té, phi giao dich tai qudy, phi giao dich qua Ngan hang dién ut, wu dai vay...

~  San pham “Tiét kigm Trung Nién An Léc”: San phdm trung dai han danh cho KH tir 40 tudi tro 1én va duge
tang gbi bao hidm stc khoe.

~  San phim “Tiét kiém chiip canh fuong lai” : Giai phép tich liiy cho KH v6i s6 tign gép nho, KH chu déng nop
thém tién vio thé tiét kiém trong sudt ky han gii.

¥,

s Khach hang doanh nghiép:

i Titn gii
VietBank cung cdp da dang dich vu tién guii phuc vy cho nhu cdu cia KHDN:

~  San pham Tién gui ¢6 ky han cia td chire: C6 nhidu ky han va ky linh 1ai dé khach hang lyra chon thes nhu ciu
phi hop.

~  San pham Tién giri Linh hoat ctia t chire: gitip khach hang linh hoat st dung vén khi khich hang phat sinh nhu
ciiu st dung vén. Phin rat truée han huang 1ai khong ky han, phin von con lai vin duge hudng 13i <6 ky han
theo hop dong tién giti da ky két cho dén ngay déo han.

~  San phdm Tién gii ¢6 ky han Online: Ky han giri tién linh hoat, giao dich moi lic, mei noi 24/7 Khich hang
khéng phai dén quiy giao dich, khang lo mét hozic thit fac Hop dbng tién g, Thao tac thuc hién giac dich don

gian, an toan va bao mdt v4i phuong thite xdc thyce théng minh Soft OTP.
Tai khoan tién giri ky quy: Déap ang nhu cdu thuc hién nghia vu tai chinh cta Doanh nghiép déi vdi VietBank hodc céc

bén fién quan hofic hoan chinh hé so tha tuc bo sung nganh nghé kinh doanh mét cach nhanh chong,

Hoat dong huy déng vén clia VietBank ting trudng qua cac nam. Tong ngudn vin huy ddng ctia VietBank dén ngay
31/12/2022 dat 101,5 nghin ty ddng, ting 6,06% so véi nam 2021, Trong ndm 2022, VietBank tip trang ting cudng huy
dong von biing phat hanh chimg chi tién giri. Diéu nay gitip VietBank bét phu thude vae ngudn vén tir phat hanh tai phidu
va ndng cao ndng luc tai chinh ciia ngin hang.
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Tai i didm 31/03/2023, Tong ngudn von huy déng cta VietBank 12 97,84 nghin ty, giam khoang 3,6% so voi thoi diem
cubi ndm 2022, Neguyén nhan do bién déng thi truomg manh cudi nam 2022 va kéo dai dén ddu nam 2023, mic du lai
sufit huy déng tang manh, tuy nhién céc khach hang cd nhin con de chimg sau céc théng tin thit thiét v& hé théng ngan
Bang do do ¢6 sy syt giam nhe gln 2.000 ty trong tidn giri cia khach hang. Xét rigng Téng huy dong tir tidn giri cila khach
hing va phat hanh GTCG hoan thanh khoang 84% so voi ké hoach nam 2023.

Hinh 3. Tinh hinh huy déng vin cia VietBank
Don vi: 1y dong
126,000
106,000
80,000
60,000
40,000

20,000

o ; e
2021 2022 Quy 1/2023

B Ti8r gl va vay cita cde TCTD khae 8 Tién g0 ¢fia khidch hang 2 Phét hanh G106

Nguén: Té Chire Phdat Hanh

Co cAu hay dong vén da dang, link hoat ¢én dbi, dam bao an toan thanh khoan va higu qua kinh doanb ctia toan hé théng
cia VietBank nhung vaAn tudn thii cdc quy dinh ciia NHNN theo timg thoi ky. Xét vé co cdu huy dong vén tai thoi diém
Quy 172023, khoan muc tién gii cua khéch hang, tién gai va cho vay cac TCTD khac, phat hanh GTCG ¢4 ty frong ET
lugt [ 75,64%, [8,4%, 5,96%. Tai thoi diém 31/12/2022, cAc ty trong nay T&n luot 1a 74,86%:; 20,1% va 5,04%. Tai thoi
diém cudi nam 2021, ¢ac ty trong nay [An fuot 13 69,72%:; 22,30% v 7,97%.Nhin chung ty trong huy dong tir cic ngudn
6 sy bién dong khéng nhiéu, tuy nhién vin cé thé théy duge co ciu huy dong von cia Vietbank cé sw dich chuyén ty
trony tang dén thp trung vao ngudn tién gii cia khidch hang, bot phu thude vao ngudn huy dong tir thi trudng lién ngan
hang ahdm giam chi phi st dung vén, gép phin tang thu nhip hoat dong.

Hiuh 4. Co chu huy ddng von ciia VietBank

120.000%
100.000%
80.000%

60.000%

40.000%

20.000%

000%

2021 2022 Quy 17023

2 Tign glri va vav clla cac TCTD khdc & Tién ghi cla khdch hang 3 Phal hanh GTCG
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Nguon: Té Chive Phdt Hanlr

VietBank chii dong trong cdng tic ngudn von, khai thic ngudn von ddi dao ca VND va ngoai t& v6i chi phi hop 1y,
Huy dgng von bing VND luén chiém ty trong 16n trong co chu huy dong ctia VietBank.

Bang 5. Ngudn vén huy déng (Hop nhit)

Bon vi trign dong

I 31/12/2021 3171242022 31/0372023
Chi tiéu
Gia trj %o Gii trj Vo Gia tri Yo

I. Loai hinh
;?;‘{"N':‘Oé“ no Chinh phit va 11663 | 001% | 1266389 | 123% 9.987 0.01%
lg;lf‘:{'hi’f“ vay tir cic 21.353.634 | 22,30% | 20.384.708 | 19.84% |  18.007.978 |  18.40%
Tién ali cia khich hang 66.755.406 | 69,71% 75.988.224 | 73,95% 74.606.490 75,64%
Phat hanh GTCG 7.635.170 7,97% 5122170 4,98% 5.822.170 5.95%

Téllg cing 95,755.873 100% | 102.761.491 100% 097.846.625 10 %
IL. Trong nuwée/Ngoai nwée
Trong nudce 95.691.909 | 99.93% | 102.443.051 | 99.74% 97.355.930 90.50%
Ngoai nudc 63.964 0,07% 268,440 0.26% 490.695 (-‘-,50%

Téng chng 05,755.873 100% | 102.761.491 100% 97.846.625 100

Ngudn : BCTC Hop nhét Kiém todn nim 2022 vé BCTC Hop nhdt Qup I nim 2023 ciia TCPH
Tién giii ctia khach hang: Chi yéu 13 ngudn tién trong nude va chiém ty trong 1én 1a Tién gtii ciia IKhdch hang va Tién
guiftien vay tir cdc TCTD khiéc, cu the:

—  TY trong tién giii khach hang luén duy tri & miic 69% - 74%, tai ngiv 31/12/2022 ty trong nay 14 75 95%, tai
ngay 31/03/2023 ty trong dat 12 75,64%.

— Ty trong tidn gii, tién vay tor cac TCTD khac & mirc 18% - 22%, tai ngay 31/12/2022 ty trong niy 1a 19,84%,
va tai ngay 31/03/2023 ty trong dat 13 18,40%

— Ty trong Phét hanh GTCG tai thoi diém 31/12/2022 14 4,98%, va tai ngdy 31/03/2023 ty trong nay dat 5,95%,

- Tai th&i didm 31/12/2022, Céc khoan ng Chinh pha va NHNN chiém ty trong thdp 13 1,23%, va tai thei didm
34/03/2023, ty trong chi con 0,01%.

Bing 6. Ngudn von huy dong (Riéng 1)

Dy vi: (ri¢n dong
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31/12/2021 31/12/2022 J1/03/2023
Chi tidu
Gii trj % Gid tri % Gid tri

[. w.ogi hinh
Cav khoan ng Chinh pha va 11.663 | 0,01% | 1126389 0,13% 9,987 0,01%
NITNN
Tién i, tién vay tir cd
i-h gt Lich vay T cac 20.353.634 | 22,30% | 20.384.708 | 22,03% 18.007.978 | 18.40%
PCTD khac
Tidn giri cha khdch hang 66.757.140 | 69,71% 75.988.810 | 69,75% 74.008.508 75,64%
Phit hanh GTCG 7.635.170 7.97% 5.122.170 8,09% 5.822.170 5,95%

Tﬁllg chng 95.,757.607 100% | 102.762.077 100% 97.848.643 100%
1. Trong nwde/Ngoai nude
Trang nude 95.693.043 | 99,94% | 100.762.077 | 99,74% 07.357.9438 99,50%
Ngodi nude 63.964 0,07% 268.440 0,26% 490.695 0,50%

Téng chug 95.757.607 | 100% | 102.447.183 | 100% 97.848.643 100%

Ngudn : BCTC Hop nhdt Kiém tocn ném 2022 va BCTC Hoyp nhdt Quy I ném 2023 ctia TCPH

Tién giri clia khach hang: Chil yéu |4 ngudn tién trong nude va chiém ty trong 16m 14 Tién giri cia Khach hang va Tién
Lri/ticén vay tr cde TCTD khidc, cu thé:

~ Ty trong tién gii khich hang ludn duy tri & mitc 69% - 74%, tai ngdy 31/12/2022 ty trong nay 1a 73,95%, tai

ngay 31/03/2023 ty trong dat 14 75,64%,

— Ty trong tién giii, tién vay tir cic TCTD khac & mirc 18% - 22%, tai ngdy 31/12/2022 {y trong nay 12 19,84%,
vit tai ngay 31/03/2023 1y wong dat 1a 18,40%

~ Ty trong Phat hinh GTCG tai thoi didm 31/12/2022 1a 4,98%, va tai ngay 31/03/2023 ty trong nay dat 5,95%.

—  Tai thoi diém 31/12/2022, Céc khoan ng Chinh phit va NHNN chidm tf trong thip la 1,23%, va tai thoi diém
31/03/2023, ty trong chi con 0,01%,

6.1.2.  Hoat dfng tin dung

VieBank cung cip ddy da va kip thdi von cho nén kinh €, hd tro khich hiang thic ddy cdc hoat dong san xudt kinh doanh,
khuvén khich tiéu dung, hd tro tang trudmg kinh t€ bén viing. Chét luong tin dung ludn dwge VietBank kiém soat chit ché

vil tudin theo quy dinh cha NHNN.

Nél vé 16ng thé, trong nhitng nam gén ddy, hoat dong cho vay clia VietBank c6 sy ting trudng manh me, téng du ne nim
suu iudn cao hon ndm trude. Dén 31/03/2023, tdng du ne cho vay (chua trich 1ap du phong) dat 61.515 ty déng.

Bang 7. Dw ng cho vay theo ky han (Hop nhit)
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31/12/.2021 31/12/2022 31/03/2023
Chi tiéu
Gia tri Y Gia tri Yo Gia tri %
No ngén han 21.805.562 | 43,15% 32.096.231 | 5044% 30172731 20,67%
N trung han 11.673.335 | 23,10% 9280998 | 14,59% 12.084,887 19,65%
Nog dai han [7.051.259 | 33,74% 22.255.737 | 34,98% 18.258.269 29.68%
Téng dw ng cho vay 50.530.156 100% 63,632,960 100% 61.515.887 100 %
Ngudn: Té Chire Phdt Hanh
Bang 8. Du no cho vay theo ki han (Riéng [¢)
Pon vi:(#ign c‘a’ring
3171272020 31/12/2021 31/03/2022
Chi ticu
Gid trj Gid tri Gid tri Y Gid tr %
No ngﬁn han 21.805.562 | 43,15% 32.096.231 | 50.44% 31172731 50,67%
Ng trung han 11.673.335 | 23,10% 9.280.993 | 14,59% 12.084.887 [9.65%
No dai han 17.051.259 | 33,74% 22,255,737 | 34,98% 18.258.269 29,68%
Téng dw ng cho vay 50.530.15¢ 100% 63.632.966 100% 61.515.887 100%

Nauén: To Chire Phat Hanh

Ty 18 ting trudng cho vay ciia VietBank tai cde ky han trong 2 nam gan day nhin chung tuong do6i déng déu khi cac khoan
vay trung va dai han déu chiém trén 50% tong du no.

Tinh dén neay 31/03/2023, cac khoan vay ngén, trung va dai han cia VietBank chiém ty trong trén tong du ng 1 1an lugt
14 50,67%: 19,65% va 29,68%.Danh myc du ng ciia Vietbank tap trung chi yéu o cic khoan cho vay ky han ngan (chiém
hon 50%) dam bio cho ngan hang c6 thé st dung von tinh hoat, giam thi¢u cac riii ro phét sinh trong qud trinh sir dung
vbn dai han, dap tmg ty 1€ an toan cfia ngan hang nha nude.

Biang 9. Du ng cho vay theo theo nganh kinh té (Hop nhét)

Don vi: (vign déng

31/12/2021 31/12/2022 31/03/2023
Chi tiéu
Gia tri Gid tri Gid trj Y Gid tri Yo

Hoat dong lam thué céc

cong viée trong cac ho gia

dinh, san xudt san pham vat 1 21.715.931 42,98% | 29.307.435 46,06% | 27.964.068 45,45%
chéat va dich vu tu liéu tién

diing cta hd gia dinh

;If’at dong kinh doanh bat | 0 o0 45 2150% | 13.105257 | 60,60% | 13.439.338 21,84%

ong san ’
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31/12/2621 31/12/2022 31/03/2023
Chi tiéu
Gid tri Gid trj Gid tri % Gid tri %
Bar Ludon va ban & sia
chiia 019, md 16, xe mdy va 5.337.407 10,56% 5.639.993 8,80% 5.368.677 8,72%
xe ¢6 Jing co khae
Cong aghiép ché bién, ché . s
20 4,072.484 8,00% 3.885.496 6,11% 3.543.341 5,76%
Xiy dyng 3.215.480 6,36% 2.675.746 4,20% 2.679.710 4,35%
Y & va hoat dd o gitl
\Nl l:,‘." bogt dong W gitip | 43 93¢ 2.04% | 2.498.980 3,.93% | 2.550.013 4,18%
xd hos
Cac nganh nghé khac 3.794.772 7.51% 6.514.935 10,24% 5.969.740 9,7% ‘i;\,
W
'I‘C]ng chng 50.530.156 100% 63.032.966 100% 61.515.887 100Y%

Ngudn: 16 Chire Phdt Hanh

Bing 10. Du ne cho vay theo theo nganh kinh té (Riéng 18)

Pon vi: tridu dong

3171212021 31/12/2022 31/03/2023
Chi tigu
Gid trj Gia tri Gia tri % Gia trj %

Hogt ¢dng lam thué cac cbng vige trong cac
h§ gia dinh, san xut san pham vit chdt va | 21715931 | 42,98% | 29.307.435 | 46,06% | 27.964.068 | 45,45%
dich vyt liéu tiéu dang cuia ho gia dinh
Hout ¢6ne kinh doanh bét dong san 10.910.343 | 21,59% 13.105.257 | 20,60% 13.439.338 | 21,84%
B badn va ban 1; sira chita 0 16, mO 10, | ¢ 35 400 1 10 5694 | 5.639.993 | 8,86% | S.368.677 | 872%
xe ndy va xe co dong co khéc
Céng aghiép ché bién, ché tao 4072484 | 8,06% 3.885.496 | 6,11% 3.543.341 | 5,76%
Xay dung 3215480 | 6,36% 2.675.746 | 4,20% 2.679.710 1 435%
Y 1é vi hoat dong tro gitp x& hoi 1.483.739 | 2,94% 2.498.980 | 3,93% 2550013 1 4,18%
Céc nganh nghé khac 3.794.772 | 71.51% 6.520.059 | 10,25% 5.969.740 9,7% .

Tong eong 50.530.156 | 100% | 63.632.966 | 100% | 61515887 | 100% .

Nguén: Té Chike Phdat Heanh

Phéa theo nganh kinh €, cdc khodn cho vay hoat déng phuc vu hg gia dinh ludn chiém ty trong 16n nhét trong thng du no
cho vay cia VietBank. Diéu nay cho thiy VietBank viin dang wu tién ngudn vén cho vay ming ¢4 nhén va dich vu hd gia

dinl..

L. ughn hang ban 1é, dbi tugng khich hing vay clia VietBank tuong déi da dang, bao gbém ¢ nhin v phap nhén thude
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maoi loat hinh kinh té.

e D&i voi nhom khach hang ca nhédn: Bugce xéde dinh [a nhom khach hang muc tiéu, VietBank di ¢6 nhing né luc treng
vi€e md rdng va phat trién mang ludi khach hang nay Cac dong san pham cho vay ddi voi cd nhén rit da dang va
phong pha véi |3i sudt wu dai, pht hop v6i cae nhu cdu cua khich hang ma vin dam béo dé an toan cho VietBank.
C6 thé ké dén cac san phim tiéu bidu nhu:

— Cho vay phuc vi nhu ciu doi sbng: VietBank cung cép rit da dang céc sin phim cho vay dé dap fmg nhu ciu
phuc vu doi sdng ctia khach hang, bao gbm: cho vay mua nha, xAy dyng siia chita nha & va nhan quyén sir dung
dAt; cho vay mua nha du 4n; cho vay mua rtha ¢ x4 hi; cho vay mua 6 t6; g6i san pham cho vay du hoe; cho vay
phuc vy nhu cdu doi sdng cia CBNV; cho vay c6 bao dam diy di bing 3i san 6 tinh thanh khodn can,.

— Cho vay San xudt kinh doanh: La giai phdp tai chinh déi véi KHCN phue vy hoat dfng kinh doanh vei cac nhu
cdu da dang, nhu Cho vay déu tr bit dong:, sdn nghi dugng va cin hd dich vu; Cho vay Séan xudt kinh coanh nho
1&; Cho vay théu chi SXKD; Cho vay cam ¢b bao dam ddy du bang s6 du tidn giri, s6 thé tiét kiem, GTCG phuc
vu muc dich SXKD,...

s Bdi voi Khach hang Doanh nvhiép' Theo dinh hudng da dang héa san pham va hudng dén khach hang muc tiéu,
VictBank khong n"ung phét trién san phim méi. Cac san phém danh cho doanh nghiép luén duge thiél ké linh hoat
phit hop, dua trén nén ting cong nghé hién dai, an toan v bio mat cao. Cdc san phadm dién hinh nhu:

- Cho vay ng aéin han: b sung vén heu ddng, tai tro thuwong mai trong nudc, 1ai tre hop ddng déu ra trong nudc, tai
tro xudt nhap khu, thdu chi tai khoan tién giti thanh toan, chiét khdu bo ching tir xudt khiu, tai tro toan dién dbi
véi cac déi tac lién Két,..

I A i1 A - 5 3 r K v “n ~ Py by .
~ Cho vay trung dai han: dau tu tai sin ¢ dinh, nha xudng, may méc thiét bi, phuong tién vén tai, dau tr Dy an
mai, ...

— Bao lanh trong nuoc phat hanh cac loai bao 1inh mang dén nén tang tai chinh viing chiic dé doanh nrrlwep nhim
tdi uu chi phi vén, nang cao uy tin ciia doanh nghiép vai ddi tac khi thye hién giao dich mua ban, déu thu,. gia
ting co hdi phat trién hoat déng san xudt kinh doanh mét cach higu qua nhét, bao gdm cac loai bio lanh sau:

o Bao lank dy thiu,
o Bao ldnh thue hién hop déng.
o Bao ldnh thanh toan,
o Bao lanh tién tam tmg/hoan tra tidn tam ting.
o Bao lanh bao hanh/bio dam chit lugng san phim.
o Bao lanh cho nha thiu lién danh.
Bao lanh hoan tra tién tam ¢ng bio dam bang tién tam (mg.
Bing 11. Phiin loai ng cho vay theo chit lwgng (Hop nhit)

Do vi: 1rigu dong

3171272020 31/1272021 3170372023
Chi tién
Gia trj Yo Gia tri %o Gia tri Yo
N dit tidu chudn 47.541.836 | 94,09% 59.512.330 | 93,52% 56.033.617 | 91.09%
No cin chy ¥ 1.143.269 2,26% 1.796.347 2,82% 2.828.464 4.6%
No dudi tiéu chudn 331.042 0,66% 182,284 0,29% 304.338 0.5%
Ng nghi ngty 502.140 1,17% 327.442 0.51% 369.749 0,6%
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Ni; ¢6 khi nang mét vén 921.869 1,82% 1.814.563 | 2,85% 1.979.719 1 3.21%

Ting cong 50.530.156 100% 63.632.966 100% 61,515.887 100%

Nguin: Té Chike Phat Hanh
gang 12. Phin loai ng cho vay theo chitt hrgng (Ritng 1€}

Pon vi: triéu dong

31/12/202% 31/12/2022 31/03/2023
Chi tiéu
Gia tr % Gia trj Y% Gia tri %o
;_o du tigu chudn 47.541.836 | 94,09% | 59.512.330 | 93,52% | 56.033.617 | 91,09%
Ne cin chit y 1.143.269 | 2,26% 1.796.347 | 2,82% 2.828.464 4,6%
N dudi tiéu chuéin 331.042 | 0,66% 82284 | 0,29% 304.338 0,5%
N¢ nghi ngd 592,140 | 1,17% 327442 | 0,51% 369.749 0.6%
Ny ¢o kha ning méat vén 921.869 | 1,82% 1.814.563 | 2,85% 1.979.719 | 3.21%
- Tong cong 50.530.156) 100% | 63.632.966 | 100% | 61.515.887 | 100%

Ngudn: T8 Chite Phdt Hénh

VietBank thue hién phan loai no va trich 1ap dyr phong rii ro tin dung theo Didu 11 ciia Thong w6 11/2021/TT-NHNN
ngay 30/7/2021 “Quy dinh v& phin foai tai san ¢d, muc trich, phuong phép trich lfp du phong il ro va viée st dung dy
phoug ¢é xir by i ro trong hoat ddng ciia td chiie tin dung, chi nhénh ngan hang nudce ngoai”

Tinh dén 31/03/2023, ty 16 no ¢6 kha ning mét vén clia VietBank dugce kidm sodt tai mae 3,21% trén tdng du ng, ting
nhe iy lrong so vai nim 2022, Tuy nhién sb lidu nay van ¢ mirc twong ddi thip so véi toan nganh. Tai 31/12/2021, ty 1¢
ng o kha nang mat von x4p xi 1,82%, ting nhe ty trong so véi nam 2020. Mac da tinh hink Covid-19 con dién bién phirc
tap nhung VietBank vin tudn sat sao, thuong xuyén quin 1y chat lugng du neg ciia Ngan hang mét cich cdn trong va chinh
xie ahit. Du phong 1aj 31/12/2021 14 917.692 tridu ddng. Dy phong tai 31/12/2022 13 625.929 iriéu déng. Dy phong tai
31/03/2023 12 669.561 trigu ddng.

VietBauk chit déng sang loc khach hang dé phan dnh chat luwgng no phit hop véi ning luc tai chinh thyc té cia khach
ldng; thiyre hign cac bign phap quan 1y cde khoan no st sao, da dang céc ing dung xa 1y tin dung, chat luong ne.

Vige wich 1ap dy phong ri ro tin dung bao gdm dy phéong chung va du phong cu thé duoc thuc hién theo quy dinh cta
NEAN, trong do ¢6 Joai trir gid trj khdu 1 12i san dam bao theo ty 18 quy dinh ciia NHNN.

Bing 13. S6 du quy dy phong riii ro ¢ho vay khach hang (Hop nhit)

Dan vi: tri¢u dong

Chi tiéu 3171272021 31/12/2022 31/03/2023
Du phong cu thé 545.629 162.291 223.040
D phong chung 372,063 463.638 446.521 "
Thng cong 917.692 625.929 669.561
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Nguén: T Chikc Phat Hanh
Bing 14. 86 du quy dy phong riti ro cho vay khach hiing (Riéng 1¢)

Ban vi: frién dong

Chi tiéu 3171272021 31/12/2022 31/03/2023
Du phong cu thé 545.629 162.291 225.040
Du phong chung 372.063 463.638 144,521
Tong cong 917.692 625.929 569,561

Nguon: To Chive Phét Hanh

VietBank luén dap tmg tbt tiéu chudn nhitng nguyén the quan trj rai ro, va 1a thanh vién thir 14 dwge Ngan hang Nl nudce
phé duyét cho phép ap dyng trude han Théng tw 41 theo chudn Basel I1.

Bing 15. T§ 1¢ an toan vén (Hop nhit)

Chi tiéu Pon vi 31/82/2021 3U12/2022 310372023

Ty 1& an toan vén” % 9,98 10,16 10,93
¥

Nguon: Ta Chire Phdt Hanb

Bing 16. T¥ I¢ an toAn vén {Riéng 1&)

Chi tigu Don vi 31/12/2021 31/12/2022 31/M3/2023

Ty 18 an toan vén® % 9,98 10,16 10,93

Ngudn: Té Chire Phdt Hanh

(%) Ty 1¢ an toan von (CAR) ctia VietBank diege tinh todn theo théng te 41/2016/TT-NHNN ciia NHNN vé tuén fudn thii
theo quy dinft cria NHNN (irén 8%).

6.1.3.  Hoat ddng kinh doanh ngoai (€ va thanh toin

Bing 17. Két qua hoat déng kinh doanh ngoai h6i va thanh toan (Hop nhit)

Don vi: trigu déng

Chi (iéu 2021 2022 Quy 12023

Thu nhdp tir hoat dong kinh doanh 117.406 [98.804 33.861
ngoai hoi

Chi phi hoat dgng kinh doanh ngoai (105.639) (143.194) (20.934)
héi

Lai thudn kinh doanh ngoai héi 11.767 55,610 12.927
Thu nhép tir hoat déng thanh toan 49,063 68.595 30.946
Chi phi tir hoat ddng thanh toan (8.289) (12.955) (18.260)
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Chi tiéu

2021

2022

Quy 172023

Lii thudin tic hoat doéng thauh
to:in

40.776

55.640

12.686

Neudn: BCTC Hop nhdt Kiém todn nim 2021, BCTC Hop hdt néim 2022 va BCTC Hop nhdt Quy I ndin 2023 ciia

TCPH

Bing (8. K&t qui bhoat djng kinh doanh ngogi héi va thanh todn (Rigng 16)

Bon vi: tridu dong

- Chi tiéu 2021 2022 Quy 112023
Tliu |1£1pr tr hoat ddng kinh doauh 117.406 198.804 33.861
ngoai hoi
C!d phi hoat ddng kinh doanh ngoai (105.639) (143.194) (20.934)
hoi

7. thuin kinh doanh ngoai hoi 11.767 55.610 12,927 —
Tlu nhdp tor hoat dong thanh toan 49.065 68.595 30.946
ClL.i phi tir hogt dong thanh todn (8.289) (12.955) (18.261)
Lii thodn tir hoat ddng thauh 40.776 55,640 12.685
toin

Ng:on: BCTC Riéng 16 Kidm todn ném 2021, BCTC Riéng 1é ndm 2022 vy BCTC Riéng lé Quy [ ndm 2023 cia TCPH

Hout dong kinh doanh ngoai hdi va dich vu thanh toan trong nude va nuée ngoai cha VietBank dd cé budc phat trién

rd rét nhiimg ném gan diy:

Hoat déng kinh doanh ngoai hbi:

Hoat déng Kinh doanh ngoai té vi sén pham phai sinh: VietBank dap dng nhanh chéng, kip thoi nhu cu ngoai (¢ ctia
doanh nghiép vai gia canh tranh, t viin hd tro doanh nghiép chii dgng kiém soat rai ro phat sinh tir bién ddng ty gia.

Giao dich ngoai 1¢ giao ngay:

Phuc vu nhu ciu cla khich hang trong vige: Mua ban ngoai t& cho vige thanh toan xudt nhap khiu hang hoa,
dich vy, cude van tai, bao hiém; Cac giao dich mua, ban, chuyén, dem ngoai t¢ ra nude ngoai cho mue dich du
noc, du lich, codng tac...

Giao dich ngoai (& ky han:

Dap g nhu ¢du cia khidch hing trong vige: Thanh todn xufit nhap khau; Chuyén tién ra nude ngoat hogc dau
tw; Phong ngira i ro biép déng 1y gia dnh hudng téi thu nhap va chi phi trong tuwong fai.

Giao djch ngoai 18 hoan déi:

Hé tro khich hang trong viée: Quan 1y dong tidn hiéu qua, tdn dung ngudn ngoai & sin ¢, St dung ngay ngudn
ngoai t& s& c6 trong tuong lai; Tim kiém co hdi sinh i tir chénh 1&ch 181 suat gitta cic dong tién; Phong ngira
i ro bién ddng ty gid dnh hudng xiu dén thu nhiip vi chi phi trong tuong lai.

L1 thudin tir kinh doanh ngoai 1di nam 2022 cia VietBank dat 55,61 ty ddng, tang manh 372,6% so v&i nam 2021 nho
vio tip trung trong tdm vio phat trién khach hang, da dang hoa san phim, da dang hoéa céc loai ngoai 1& nhim khai
thde tdi da khach hang hién hitu va ting wudng khach hang méi ¢ cde phan khic. Tai 31/03/2023, i thudn tor kinh
doanh ngoai hdi cha VietBank dat 12,927 ty déng
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a Hoat dgng thanh toan

VietBank cung céip dich vu thanh toan, chuyén tién trong nwde va qudc té nhanh chong va chinh xde, giao dich thudn
tién tai bit ky didm giao dich hodic cdc kénh thanh toan hign dai ctia VictBank (Internet banking, Mobile banking, ...).

VietBank fuon phét trién cac san phdm Thanh toan qube té va tai tro thwong mai, hop tdc véi cae ngin hang quée té,
khai théc t&i da thé manh nhim dem lai ¢ gidi pinp téi u nhét cho 1<h'1ch hang, dam bao giao dich an toan, hicu qua, ha
tro mé rong thi trudmg, thie diy hoat dong xuét nhdp khiu. Mt sb san phdm dic thi bao gdm:

San phém Tai tro thuong mai:

= Tai tro L/C xuat khdu: Tai tro véa luu déng ngan han cho Doanh nghiép c6 hoat dong xudt khau, dép ing
nhu cau vay vén @& thu mua, san xudt, ché bién hang héa xuat khiu theo phuong thire thanh tedn /A,

- Tai tro xuét khiu trude giao hang: Tai trg vén luu dong thu mua hang hoa, nguyén vt ligu, chi phi san xuit
ché bién, dong goi, van chuyén, kho bai va cée chi phi khac nham phuc vu Khach hang hoan thanh Hop
ddng xudt khau di ky két voi Nha nhip khau. Hinh thire tai tro? (i trg Hop dong xudt khdu thanh toan theo
phuong thive L/C, D/P, T/A, T/T.

- Tai trg nhép khéu: Cép tin dung dap tmg nhu cdu sit dungj vén cho cac Doanh nghiép duge thanh 17p va hoat
déng phi hop theo phép ludt va cé hoat dong san xudt, thuong mai hing hoa nhap khiu. Hinh thic tai tro:
tai tro Hop dong nhap khiu thanh toan theo phuong thirc L/C, D/P, D/A, T/T.

- Chiét khau Hbi phiéu va b chimg tir xudt khéu: Pap ing nhu cdu vén vy dong cho doanh nghicp sau khi
giao Eﬂng trong hoat ddng kinh doanh xuét khau. Hinh thirc tai fro: mua c6 tr uy doi hii phidu kem bé chimmg
fir xudt khau trude khi dén han thanh todn.

- UPAS L/C: L/C tra chim c6 diéu khoan thanh toén tra ngay, cho phép nguoi thy hudng nhan ién npay khi
Xudt trinh b chiing tir phi hop véi diéu kién, didu khoan cira L/C. Dap img ddng thoi nhu cAu cuge ngin
hang dam bao thanh toan tra ngay ciia nha xuét khiu va nhap khau trd chim tién hang cia khdch hang,

San phdm Thanh todn qubc té:

- San pham mang ngoai té/chuyén tién ving lai mot chidu tir Viet Nam ra nude ngoai danh cho KITCN: quy
dinh vé chimg tir, han mic mua/mang/chuyén ngoai t& danh cho khach hang ¢ nhén khi thyc hién giao dich
tai Vietbank

- San phdm chuyén tién ving lai ra nuée ngoai danh cho t6 chire: nhim dap img cic nhu ciu chuvén tién viing
lai ra nurée ngoadi ciia td chire lién quan dén hoat dong xuét khiu, nhap khiu hang hoa/dich vu

- San phém chuyen tién ra nudc ngoai lién quan dén giao dich von: nhiam dap tmg cac nhu chu chuyén vin,
lgi nhudn, né,uon thu hop phép tir cac giao dich vén, tra ng gbe, I8} & cho vay ra hudic ngodi cia khidch hang
cé nhan & t chire

- San pham lién két chuyén tién viing lai: tao cong cu ban hang gitta Vietbank & cac td chirc cung org cdc san
plnm lién quan dén giao dich ving lai nhim ting cudng ban chéo/ban tron gbi san phdm dich vy, dap ing
t6t hon nhu ciu cda khach hang cd nhin

- San phdm chuyén tién mua ban, thué mua can hd dy 4n VietBank tai tro: cung cip dich vy bio cé nirac ngoai
{nhén tién dit coc quyén mua/thué mua cin ho, tién mua/thué mua cin ho (thuge du dn duge Vietbank tai
trg) clia ¢4 nhén nude ngodi cho chit dau tu & chuyén tién ra nwdc ngoai (hoan tra tién dat coc, tién chuyén
nhuong ¢in hé & cic khoan tidn khic lién quan dén viéc mua ban /thué mua cin hg (thude dir an duoc
Vietbank tai trg) ctia ¢a nhan nuéc ngoai

- San phém chuyén tién dich vy hang hai: dap ang nhu cau chuyén 1ién ra nudce ngodi dé thanh tosn cic chi
phi lién quan dén dich vy hang hai danh cho khach hang 16 chire hoat déng trong linh vuc hang hai.

Nam 2022, lai thuéin tir hoat déng thanh toan dat 55,64 ty déng, ting 36.45% so v6i nam 2021, Tinh dén ngay
31/03/2023, Lai thudn tir hoat dong thanh toan dat 12,69 ty déng, khong thay déi nhiéu so véi ciung ky nam 2622 (ting
khedng 00,13%).

VietBank nd lyc thic ddy céng tac phat trién nhiéu san phdm méi vé Thanh todn quéc té va tai trg thuong mai nhur cai
tién, thibt ké, cung {ng cac san pham chuyén biét (Upas L/C, chuyén tién ngoai &...) cho tuug dbi tuong, khach hang,
ddng thoi, nang cAp va cai tién hé thong ky thuat phue vu xit Iy nghiép vu nhim phuc vy t8t hon nhu ciu cila khach
hang,

6.1.4.  Hoat dong ngin hang dai ly
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VietBank 4 thiét 1ap mang fudi ngdn hang dai 1y rdng khip toan cdu, dap Gng cde nhu ciu giao dich thigt yéu vdi
Ledn hang quc té, trong dé chi yéu la chuyén tidn va tai trg thuong mai cho cac khéach hang véi cac thi truomg trén
thé ¢i6i duge nhanh chong, an toan, va hidu qua.

Tinh dén 31/03/2023, VietBank co quan hé dai 1y véi 192 ngan hang dai ly tai 38 qude gia v ving lanh thd trén thé
¢idt,
Trong thdi gian 61, VietBank tip trung duy tri, mé rdng va nang cap quan hé dai ly voi céc abi tac truyén théng, chu

rong vao céc thi trudng tidm nang véi mue tleu ting huy dong ngudn vén voi 1 sudit tt, chdo ban san pham dich vu
chia VietBank dé ting thu phi dich vy, két ndi kinh doanh dé mé réng co s6 khach hang.

6.2, Qudn ly rii ro va bio toan von
6.2.1. Cic chinh sach quin 1y rii ro dang ap dung

R4 ro ludn ludn tiém An wong hoat ddng ciia Ngdn hang va cong ty con, nhung duge quan 1y théng qua cic quy trinth
phdt hign, dénh gia va kidm soar thudmg xuyén thy thude vao gidi han rii ro va cac kiém soat khic. Quy trinh quan Iy
rii ro 13 then chdt ddi voi kha nang sinh loi cia Ngin hang va cdng ty con va mdi ¢d nhan trong Ngan hing va céng
ty con co trach nhidm ngan chin cic i ro lign quan dén quyén han cdng viéc chia ho. Ngn hang va cong ty con déi
il voi cac loal rii ro nhu: i ro tin dyng, i ro thanh khoan, rii ro thi trudng (duge phin loai thanh i ro kinh
doanh va rai ro khéng lién quan dén kinh doanh). Ngoai ra, Ngén hang va cong ty con ciing chju rii ro hoat dong.

Quy trinh kiém soat rii ro doc lép khéng bao gdm cac rii ro kinh doanh nhu nhivng thay dbi clia moi trudng, cong
nghé va nganh nghé. Ninting rii ro ndy duge kiém soat bai quy trinh xay diyng ke hoach chién lwgc cia Ngdn hang va
vbng Ly con.

Nydn hang va cdng Ly con thanh lp, quy dinh vé td chire va hoat dong ctia Uy ban Quan Iy i ro (“UBQLRR") nhur

AL
(i) UBQLRR chiu trach nhiém:

- Tham muu cho Hoi ddng Quén trj trong viée ban hanh cée quy trinh, chinh sich thude thim quycn lién quan
dén quén i riii ro trong hoat dong ngdn hang theo quy dinh ctia phap ludt va di€u 1€ Ngin hang va cong ty
con;

- Phan tich va dua ra nhitng canh bao vé& mirc d§ an toan cia Ngn hang va cdng ty con trude nhitng nguy co
tiém 4n rii ro o thé anh hadng va cic bién phap phong nglia doi v6i cdc rai ro ndy trong ngin han ciing
nhu trong dai han;

- Xem xét, danh gid tinh phis hop va hidu qua cia céc quy trinh chinh sach quin tri i ro hi¢n hanh cia Ngan
hang va cdng 1y con dé duu ra cac khuyén nghi, dé xudt véi Hoi dong Quan tri vé nhiing yéu cu can thay
déi quy trinh, chinh sach hién hanh, chién lugc hoat déng,;

- Tham muu cho HoOi dong Quan i trong viée quyet dinh phé duyét cac khoan ddu tu, cac giao djch lién
quan, chinh sdch quin tri va phuong én x4 1y rid ro trong pham vi chire néing, nhiém vy duge giao.

{ii) UBQLRR béo cio cdng viée cho Moi dong Quan tri va cd thé & chirc hop dinh ky heiic hop bét thuong nhung
t6i thidu 6 thang phai hop mét lan,

a. Quin 1Y ribi ro tin duyng

Rili ro tin dung 14 kha ning xay ra tén that khi khach hing khong thuce hién hodc khéng c6 kha ning thuc hién
nghta vu thanh todn day da va ddng bhan gbe va 131 clia cac khoan vay duge Ngan hang ciip tin dung hodc cip bao
ldnh.

"rong qué trinh quan by rdi ro tin dung, Ngin hang va c6ng ty con di ban hinh cdc chinh sach tin dung ciing nhur
hudng din thue hién dé chuiin hda cac hoat déng tin dung ciia Ngn hang va cong ty con.

Ngdan hang va cdng ty con kiém sodt va guan 1y rai ro tin dung biing cach thiét ]ap han mtc tin dung wong ung:, v(i
mic d roi ro ma Ngédn hang va ¢dng ty con cd thé Lhap nhan duge dbi voi mdi khach hang va ddi voi mdi linh
vue dia 1y, nganh nghé. Han muc tin dung déi v&i mdi khach hang duoc thiét lp théng qua viée sit dyng hé thong
uhin loai ng, trong d6 mdi khach hang duge xép loai & mot mic dd rii ro. Mirc db riii ro ndy duge thiét lap phu
hop voi cac quy dinh cda Nedn hing Nha Nude.
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Ngan hang va cong ty con di thiét 1ap quy trinh soat xét chét lorgng tin dnng cho phép dir bao sém nhimg thay déi
vé tinh hinh tai chinh, kha ndng tra ng cilia cdc bén ddi tac dua trén cdc véu o dinh tinh, dinh lugng,

b. Quin I riif ro 1 sudt trén sé ngin fring

Rui ro li suat trén s6 ngéin hang phét sinh do sy chénh féch gifta ngay ddo han hodic ngay xac dinh Iai 15§ suft cua
tai san va no phai tra va cic cdng cu ngoai bang trong mét giai doan nhét dinh.

D& quan Iy rii ro 1di sudt trén sd ngan hang, Ngén hing va cdng ty con tién hanh phén tich tai san va ny phai tra
theo thoi han dinh lai 18§ suét thuc té.

Thai han dinh lai lai smt thire 1€ 14 thoi han con lai tinh tir thoi didm danh gid rii ro 181 suat s Ngan hang cho téi
lcy dinh Iai 1di sudt gin nhdt hodc théi han dao han con lai cua cdc khoan muc tai san va ng phai tra, tin theo 0 yéu
t6 ndo dén sam hon.

Céc gia dinh va dieu kién sau dugce dp dung trong phén tich thoi han dinh lai Hi suat thue & cha cdce i san va ng
phat trd clia Ngén hang va cong ty con;

»  Tién mat; Gop von, dAu tu dai han; Céc chng cu tai chinh phai sinh va cac tai san tai chinh khac: Cic tai san
khéc (bao gdm tai san cé dinh, cdc khoan phai thu va tai sén C6 khac) va cic khoan ng khac dugc xén logi vao
khoan muc khéng chiju 14,

*  Tién ghi tai NHNN duoc xép loai tién gli thanh todn do d6 ky han dinh lai 14i suét thue t& duoc xép loai vao
khoan muc dén mét thang.

= Thot han dinh lai 18} sudt thyc é cua chitng khodn dau te duge tinh dua frén thoi gian ddo han thue & i thei
diém danh gia rii ro 147 sut wen sb Ngin hang cha tirng loai chimg khoan.

m Thoi han dinh lai li sudt thyc té cta cac khoan no Chinh phti va NHNN; Cdc khoan tién giii va chn vay cac
TCTD khde; Cho vay khach hang; Cac khodn phai thu tir ban no; Tién gii va vay cac TCTD khac: Tién orif
ctia khéch hang va Phat hanh gidly to ¢é gid duoe xdc dinh nhur sau:

- Cdc khoan myc ¢6 1ai suat c6 dinh trong sudt thoi gian cua hop déng: thoi han dinh lai i sudt thuc (€ dya
trén thoi gian ddo han tinh tir thei didém danh gid rai ro 181 sudt trén s Ngén hing .

- Céc khoan myc ¢6 1ai sudt tha néi: thoi han dinh lai [5i sudt thuc 1€ dya trén ky dinh lgi 14 sudr gin nhit
tinb tr thoi diém danh gia i ro 15 sudt rén sé Ngan hang hodc thti gian d4o han con lai cia cdc khoan
mue, thy theo yeu t nao dén sém hon.

Qudn Iy rii ro tién (¢

g

Rii ro tién té 1a rai ro ma gid trj cda cac ¢ong cu tai chinh b thay ddi xuat phat tr nhitng thay déi vé (¥ eia.

Ngiin hang va cong ty con dugc thanh 1dp va hoat dong tai Viét Nam vai ddng tién bdo cda [a VND, dong tién gido
dich chinh ctia Ngan hang va cong ty con ciing 1a VND. Cac tai san tai chinh va ng phal trd tai chinh ciia Ngéin
hang va cbng ty con cha yéu bing VND, mét phin bang USD va EUR. " Fuy nhién, mot s6 1ai san (3i chinh va ne
phii tré tdi chinh khac clia Ngan hang va cdng ty con lai bing cic dong tién khac ngodi VND, USD va EUR. Negén
hang da dua ra mét hé théng han mirc dé quan 1y trang thai ctia cdc dong tién, Trang thi ddng tign duoc quan ly
trén co s& hang ngay va chién luge phong ngtra rii ro duge Ngin hang va cong ty con sir dung dé dam bao ring
trang thai ctia cdc déng tién duge duy tri trong han mitc da thidt 18p.

Oredin Iy reid ro thanh khodn

Riti ro thanh khodn Ia rti ro do Ngan hang va céng ty con khéng 6 kha nang thuc hién cdc nghia vu tai thoi diém
phit sinh nghia vu tai chinh hofdic ¢é kha nang thue hién nghia vy tai chinh khi dén han nhung phai chiu chi phi cao
hon chi phi binh quén caa thi tluong theo quy dinh noi bd cia Noan hang. D& giam thiéu rai ro thanh khean. Ngéan
hang phai huy déng tir nhidu ngudn da dang khac ngoai ngudn vén co ban ciia Ngén hing va cdng ty con, du irif
mot liwong tai sdn 6 tinb thanh khoén cao hop 1y, dong thai Nedn hing <6 chinh sach quan 1y rii ro thanh khoan
linh hoat. Ngan hang theo d&i hang ngay tinh hinh tudn thi cdc ty 1& an toan vé thanh khoan va ddng thoi du bao
bién dong cia dong tién tac dong dén kha nang, thanh khoan cta Ngin hang trong tuong lai, dé dam béo tai moi
thoi didm ludn duy tri kha nang thanh khoan tdt, tuéin thy diy di cic quy dinh ciia NHNN va céc quy dinh ndi bd
cua Ngén hang.
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(i £ [For gt it

Riii ro thanh khoan duoc quan ly théng qua viéc nam giir mot s6 lugng lon tién miit va cac khoan twonyg duong tién
dudi dang tai khoan Nostro; Tién guri tai NHNN; Cac khoan tidn gui, cho vay TCTD khac va cic loai Gidy to ¢d
uid, Céc ty 1€ an toan co tinh Gén yéu td rai ro ciing dugc sir dung dé quan 1y i ro thanh khoan.

Thor gian dao han con lai cna cdc tai sdn va no phai o thé hién thoi gian con lai coa tai san va no phai tra tinh ti
ngdy idp bdo cao tai chinh hop nhit dén khi thanh todn theo quy dinh trong hop dbng hodc trong diéu khoan phat
hanh.

Cac gia dinh va didu kién sau duoc 4p dung trong phén tich thoi gian dén han ctia cde1di sdn va ng phai trd cia
Ngdn hang va cong ty con:

«  Tién mat, Tién giii tai NHNN duge xép loai tién gai thanh todn, trong d6 bao gbm 1ién gl dyr triy biit bude.
- Thoi gian ddo han cla chimg khodn ddu tu duge tinh dua trén ngay ddo han cia timg loai chimg khodn.

« Thai gian dén han cua cdc khodn ng Chinh phi va NHNN, tién giii va cho vay cic TCTD khde va cic khoan
cho vay khach hang duge xdc dinh dya vao ngay dén han cia hgp ddng quy dinh. Thai gian dén han thue t& co
thé thay dbi do cac khé vée cho vay duge gia han.

« Thi gian dén han cvia gop vin, dau tu dai han duge coi 1a hon nam ndm do cac khodn déu tr nay khong cé
tht gian ddo han xac dinh.

- Céc khoan tidn givi va vay clia cdc TCTD khéc; Cée cong cu tai chinh phai sinh va céc tai sén ti chinh khéc;
Tién giri cha khach hang; Phat hanh gifiy t& ¢6 gid va cic khoan ng khac duge xic dinh dya vao tinh chiit cua
cac khodn nay hodc thii gian ddo han trén hop dbng, Tai khoan Vostro va tién gii thanh todn duge thye hién
giao dich theo yéu ciiu cia khach hing vi do do dugc xép loai khong ky han. Thai gian ddo han déi vai cac
khodn vay va tién giti k¢ han duge xac dinh dya wén ngay dén han theo hop ddng. Trong e té, cde khoan
niy co thé duge quay vong va do @6 duy b trong thoi gian dai hon thoi gian déo han ban diu.

- Thoi gian dén han cia thi san ¢ dinh va tai san C6 khac duge xéc dinh dua vao thai gian thu hoi udc tinh caa

cac tai san.
e Oudn I riii ro cam kér ngogi bing

Ri:i ro tr cdc hoat ddng ngoai bang (cln doi ké toan) phat sinh chii yéu tr cdc cam két bao lanh va thu tin dung
thuong mai (L/C).

Rui ro phat sinh tr cac hoat dong ngoai bang 12 rtii ro tin dung trong trudng hop VietBank phai trd thay cho khach
hang phat sinh khi khach hang khong thyc hién hoac thue hién khéng ding cdc nghia vy di cam két,

Dé giam thiéu cac rii ro trong hoyt dong nay, VietBank da ban hanh quy trinh nghi¢p vu va tién hanh tham dinh
cdn than khich hang.

KChéch hang khi duge cdp L/C phii dép tmng cdc yéu 6 sau:

«  C6 nang lye tai chinh, kinh nghiém, tinh dd quin ly va uy tin hoat dong trong nganh nghé, co dbi tac nwéc
ngoai la cac dbi tac quen thude, c6 thi rudmg ticu thy trong nude bn dinh, ¢6 quan hé uy tin voi VietBank trong
nhiéu finh vuc hoat dony;

< Phuong an kinh doanh kha thi;

= Ty lé ky qu¥ an loan;

« Mt hang chuyén doanly phai & dang tiéu thy tén thi truong;

»  Vay thanh todn L/C ¢6 1ai sdn bao dam.

S Qudn Iy riid ro ludit phip

Cac hoat ddng cia T6 Chire Bang Ky Niém Yét, trong Iinh vuc dich vu ngan hang va tai chinh, duge gidim st boi
chc quy dinh nghiém ngit tai Viét Nam, bao gdm ci cac quy dinh ciia Ngan hang Nha nudce Vigt Nam. Khudn kh
phap ly va phap luat dé, dang v s€ tiép tyc phat trién theo sur phat trién nhanh chéng cda nganh dich vu tai chinh
tai Viet Nam. Bén canh d6, cdn luu Yy rﬁng, cde co quan Nha nude tai Viét Nam, bao gf“)m cd Ngn hing Nha nudée
Viét Nam ("NHNN™), dang ngay cang dua ra nhitng tidu chudn cao hon, kém theo cic hudng dfin va yéu céu quan
ly dé kiém soat tot hon cac thay doi (u nhién ca hé lhéng ngdn hang, dac biét 1 trong linh vye quan o rii ro.

Cu thé, NHNN da ban hanh Thong tu méi sé 01/202 L/TT-NHNN ngay 31/03/2021 vé vide quy dinh vé phat hanh
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ky phiéu, tin phiéu, chting chi tién giri, trai plncu trong nude ciia té chire tin dung, chi nhanh ngén hing nrée ngoai
(“TFhéng tr 0 [”) thay thé& cho Théng tuw s 34/2013/TT-NHNN ngay 31/12/2013 cia Théng dée Nean “ang Nha
nuwde quy dinh vé phat hanh ky phiéu, tin ph:eu ching chi tién gii, trdi phidu trong nude cia té chic tin dung, chi
nhdnh ngan hang nudc ngoai va Théng tu s6 33/20 19/TT-NHNN ngay 31/12/2019 cita Théng dbc Ngan hang Nha
nude stra dbi, bd sung mét s& didu cia Théng tu sé 34/2013/TT-NHNN ngay 3(/12/2013 ciia Thong Abe Ngan
hing Nha nude quy dinh vé phat hanh ky phiéu, tin phiéu, chitng chi tién oiri, wai phiéu trong nudc cua ta chite tn
dung, chi nhanh ngén hang nurée ngoai. Theo d6, Thong tu 01 da quy dinh mot cach 16 rang hon cdc quy dinh vé
phét hanh gidy t& o gid tr ong nuée cira cac t6 chire tin dung, cling nhu x0d bé ¢i mat sé han ché cia cic viin ban
trude do, nhim muc tiéu phat ¢ ién thi trueong t,lay 1o cO gid cla cac (6 chiic tin dung néi riéng céing nhu thi trudng
trai phiéu, thi trwong gidy tor cé gi4 & Viét Nam noi chung,

Bén canh do, khéng c6 yéu cu cu thé nao vé 1&i sut ciia cac Trai Phiéu. Thong tu 01 quy dinh ring, 1i sudt Trai
Phigu dugce xéc dinh bai Td Chiic Diing Ky Niém Yét va phai "phil hop véi thi trudng va cac quy dinh lién quan
vé 1di sudt duoe cbng bd boi NHNN trong tirg thai ky". Trong thai han cia Trai Phiéu, Td Chic Bing Ky Niém
Yét phai diéu chinh I3 suft cho phu hop v6i mic 1ai suat duge quy dmh boi NHNN trong timg thar ky. Tai théi
diém nay, NHNN khong quy dinh cac han ché vé& 1ai sudt cua cac gidy tiv ¢o gia dai han do céc t6 chire tin dung
phat hanh theo Théng tu s6 07/2014/TT-NHNN ng gty 17 thang 03 nam 2014 quy dinh 1&i suit t6i do ap dung doi
véi tign giti VND cua cdc don vi, c& nhan tai td chic tin dung3 ¢6 hicu fue tir ngay 18 thang 03 nim 2014 va Quth
dinh s6 2173/QD-NHNN vé& mirc 1 sudt téi da déi voi tidn givi bing déng Viét Nam ctia 1 chiie, ¢4 nhan tai 10
chire tin durg, chi nhanh ngin hang nuoc ngoai theo quy dinh tai Théng wr s6 07/2014/TT- NHNN ngay
17/03/2014.

Trong théi glan cudi nam 2020 va dau nam 2021, Chinh phi va BO Tai chinh cting dd ban hanh mot sé cac Nghi
Dinh méi vé hudng din chi tiét Lugt chimg khodn 2019 (“Hiéu lye ngay 01/01/2021), trong dé c6 lién quan dén
thj trudmg Trai phiéu doanh nghiép. Trong dé, lién quan dén chao ban, g giao dich trai phiéu doanh nghiép riéng &
tai thi trudng trong nude, Chinh phu da ban hanh Nghi dinh 153/2020/NB-CP (“Nghj dinh 153”) ngay 31/12/2020,
Nghl dinh 153 da gi6i han lai ddi twong mua 1 phiéu doanh nghiép riéng 1& khéng chuyén ddi khong kem chang
quyén chi bao gbm nha diu tr chirg khodn chuyén nghiép. Van ban cling gioi han vige chi cho phép gian dich tri
phidu gitta cic nha ddu tw chuyén nghiép s& tao ra rdo cin dbi vai cic déi (wong c6 nhu cu diu tu trii phiéu doanh
nghiép va theo dé tao ra dong luc cho qua trinh “chuyén nghidp héa” va chon loc dbi tuong nha dau i trén thi
trudmg. Déy tiép tuc duoc xem 14 bign phap nhit quan cia nha 1&p phap nham thiét [ap sw phat trién bén vii ng ena
thi trudng TPDN.

Tuy nhién, khéng ¢ gi dam bio ring, nhitng quy dinh va chinh sach néu 1rén s& khéng phat trién theo cach s& anh
hudng bat lgi dén tinh hinh kinh doanh, tai chinh cling nhu két qud hoat ddng chia T6 Chire Bang Ky Nicm Yét,

g Qudan ) rii ro ogt déng

Péu nam 2021, Vietbank d4 ra sodt va ban hanh lai chinh sach quén Iy roi ro (quyét dinh sé 33/2021/QP- HBQT
ngdy 14/04/2021). Vietbank van tiép tuc duy tri chinh sdch quan 1yt ro hoat ddng theo chinh sich i ro di ban
hanh nam 2021, Chinh sach quan 1y rii ro bao gém:

- Cac nguyén tic thye hién quan 1y i ro hoat dgng thué ngoai, mua bao hiém, (mg dung céng nghé.

-~ Quy dinh yéu ciu xdy dung han mirc rdi ro hoat dong dbi vai han mire vé& mic do ton thit tai chinh vé han muc
v& mirc d6 tdn thit phi tai chinh.

- Yéu cdu nhdn dang riti ro hoat dong dbi véi 07 nhém sy kién (i} Su kién gian 1an ndi bo: (i) Sy kién gien ldn bén
ngoai; (iii) Sy kién nhan vién, thdng 1& va an toan noi lam viée; (iv) Sy kién khach hang, san phim va thong ¢
kinh doanh; (v) Sy kién tén that tai san vat chit; (vi) Su kién gian doan hoat déng kinh doanh hodic 16i hé théng;
(vii) Su kién trong qua trinh thyc hién, trién khai va quan 1y quy trinh.

- Dénh gia vé vide do luomg (cac phuong phép, cong cu do ludng riii ro hoat dong), theo dai, kiém soat i ro hoat
ddng; Vietbank d chon va trién khai 02 phuong phap dé thuc hién do lrding cdc tHn thit cia rai ro hoat dong:
» St dung cdc phat hign ciia kiém todn ndi bd va kiém todn doc lap (Audit findings): ciin ¢ vao kit qua ciia

kidm toan doc 1ap, KTNB va KSNB.
> So dd hda cac quy trinh nghiép vu (Business Process Mapping — BI’M) S dd hoa cac quy trinh nghiép vy
dé xéc dinh mic dé rii ro hoat dong cita tieng quy trinh nghidp vu va méi lién hé cia cac rii ro nay.
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l,

Quy dinh cu thé yéu ciu vé qui i Ly i ro hoat ddng dbi voi hoat dong thué ngoai, hoat dong tmng ung dung
cong nghé theo diing cic véu cu clia thng tw 13/2018/TT-NHNN ngay £8/05/2018 Quy dinh vé hé thong kiém
sodt ndi bd ctia ngAn hang thuong mai, chi nhanh ngan hang nudc ngoai.
Quy dinh vé& viée mua bao hiém dé giam thidu tdn thit rai ro hoat dong, déng thoi yéu chu vé viée xdy dung ké
hoach duy tri hoat dong lién tuc.
Quy dinh vé vige dinh ky 06 thang c6 bao cdo ndi b v& i ro hoat déng.
Quaiin Iy riii ro phiong chisng riva tién, tai trg’ khiing bé (PCRT/TTKB)
V& quy dinh: Diu nam 2020, Vietbank di ra sodt, cfip nhat va ban hanh mdi Quy dinh Phong, chbng rira tién, tai
tro khing bd, trong dé quy dinh ro:

+ Cach nhan biét, xac minh théng tin khach hang va bién phap kiém sodt rii ro.

+ Yéu cdu phan logi va ddnh gia cac giao dich déng ngd va cac giao dich khéc phai bao cdo theo quy dinh NHNN

vi ndi bd Vietbank;

+ Trach nhiém clia céc ¢d nhin, b3 phan, phong ban trong cdng tic phong, chong riia ticn va tai trg khing bo.

Nuodi ra, Vietbank dé ra sodt va ban hanh Quy dmh Phong ch(“')n;_, phd bidn vy khi hiiy diét hany loat, ahiim
néing cao nhiin thire cho toan thé can b nhin vién vé v nghta, thm quan trong clia cdng tac phong, chéng phd
bién vit khi hity diét hang loat trong tinh hinh mdéi; néu cao tinh thin canh gidc, chit déng trong cbng tac phong,
chéng phd bién vii khi hiy diét hang loat; hd tro lam thét bai 4m muu, hoat dong phd bién vii khi hiy diét hang
loat.

Vé td chitc PCRT&TTKE: Mo hinh td chitc PCRT&TTIB Lai Vietbank dwge chia thanh 03 16p phong vé:

% T& PCRT phdi hop, don dbe thuc hién cdng tic tuan thit PCRT tai timg TTKD;

> B phin PCR1 trwe thude Phong Quan 1y i ro vin hanh — Kidi Quan by i ro thuc hién cong tac tuén thu
PCRT, ddu moi quan t-j Hé théng PCRT va thuc hién cong tic gidm sat, bao cio lién quan PCR'T, diéu phbi
cac TA PCRT tai don vi;

» Ban PCRT duoc thanh 1ap tai HBi 86 theo quyét dinh ciia Tdng Giam dbc trong timg thai ky bao gbm Trudng
ban 13 thanh vién Ban diéu hanh va cac thanh vién 1a cc dai dién cac Khdi/ Trung tam/ Phong, ban nghiép
v tai Hi sd, thu ky 13 Nhin vién bd phdn PCRT.

V& hé thong: Vietbank khang nglmg céi tién, thi uu hoa hé thdng giam sat va bdo cao giao dich dé ting cuong
cong tac kiém tra kiém soat ddf véi cdc giao dich dang ngd va cac giao dich khic nhdm phat hién rii ro kip thoi.
Viée dao tao nghiép vy PCRT/TTKB duwgce nghiém tic trién khai hang nim tir nén tang truc tuyén cho dén dao
100 tai chd trén todn hé thing nhitm cip nhét nhitug kién thire méi nhit di kém cac tinh hudng minh hoa thue tién
gilp ndng cao nhin thirc, hiéu biét va tinh ty gidc tudn thii cia CBNV.

Quidn Iy rili 1o chudn mce nghd nghicp va gian lgn ngi bj

Vi mong mubn xdy dung vin hoa kiém soat, chudn muc dao die nghé nghiép, chéng gian [4n ndi bj, VietBank
da xdy dung chudn myc dao die nghé nghiép. Chuiin mye nay dua trén nguyén 1y dao ditc co ban nhim mue dich
hudng din can b nhan vién va céc cdp quén ly ap dung trong cac giao tiép hang ngay, poép phén tao nén nhiing gia
1+ viin héa dic trung cha VietBank. Chudn myc ndy yéu cdu tudn tha quy tic dao dirc nghé nghiép cia cdn bd nhin
vién va trich nhiém béo cao dbi véi cdc hanh vi vi pham c6 kha ning anh hudng dén thuong hidu, uy tin, loi ich
eha VietBank va khach hang théng qua cie kénh hotline cta ngén hang,.

VietBank xiy dyng va ban hanh N§i quy lao déng, co ché khen thudng, ky ludt phit hep cong khai wén toan h¢
théng

VietBank ban hanh bo tidu <hi riii ro trong tac nghiép, ¢6 ghi nhiin dinh gid rii ro cho CBNV @& ap dung trong
wudng hop dibu chuyén, tai bé nhidm, hodic tang tién trong cong viée.

Quin I riii ro hé thing CNTT

VietBank di phdi hop voi Finastra dé xay dung hé théng Core banking va céc hé théng ngan hang chuyén dung
khac (hay con goi The Transformer — VietBank Prime) hoan toan méi voi day du cac chirc ndng. Finastra [ cong
ty hang du thé giéi v& cdng ngh¢ di wién khai thanh céng cic dy an Core cho rit nhidu ngdn hang 16n trén thé
gigi. Ngay 16/09/2019, VietBank cdng bo chinh thire van hanh h¢ théng Core banking va cic hé thng hién dai
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nhu thanh toan quoc t&, ngudn vén. VietBank [uon chi ddng thudng xuyén danh gid rii ro an ninh, an toan hé thng
va dong thoi (rién khai nhidu giai phap kiém soat rai ro nhar sau:

*  Ddu tu phat trién ha thng cong nghé théng tin, dam bio an ninh, bao mit moi théng tin, giao dich rda khach
hang, phong ngira rii ro khi cung tig céc san pham, dich vu ngdn hang dién tiy cho khach hang;

*  Tang cudng mng cao nang luc cho cdn b chuyén trach, thong qua cac khéa hoe do NHNN, Cuc CNTH hay
céc ddi tac to chire;

= Thuong xuyén theo d6i cép nhit cac sy kign an toan théng tin trén toan thé gisi, trong nudce dé ¢ cde hanh
dong kip thoi;

e [huong, xuyén cdp nhdt cac ban vd 18i theo khuyén nghi cia céc nha cung cdp giai phap phén ctmg vi phiin
mém;

= Xay dung va chuan héa hé théng gidm sat cde sy kién bao mét trong hé théng CNTT VietBank dé giam sat tap
trung céc hé théng bao mat riéng ¢ nhiim phat hién sém nguy co dé ngan chin kip thi;

*  Dénh gia bio mat tht ca cac hé théng, dich vu ngén hang dign tir va cac hé théng trong véu trudic khi cung cip
cho khach hang;

o Trién khai cic giai phap bao dam sin sang cuia hé théng CNTT, ddng thoi didn tap chuyén h¢ théng chinh tai
trung tm dir fiéu chinh sang hé théng du phang tai trung tam dit liéu du phong dé dam béo hé thong sin sing
hoat dong khi cé tham hoa tai trung tAm dit liéu chinh;

*  Trién khai, tuiin thi va ap dung céc tiéu chuin chuong trinh an ninh khéch hang (CSP) cho hé thonz SWIFT;
hang ndm renew chitng chi vé chuén bio mét dif liéu thé thanh toan (PCIDSS) cho hé théng the;

= Cung cip cho khach hang céc eiai phéap xéc thure giao dich dién ti an todn va hién dai;

*  Nghién ctru va thir nghiém céc giai phap nham chi dong phat hién cac giao dich ¢6 dédu hiéu gian 1an;

*  Tuyén truyén, dio tao néng cao nhan thirc an todn thong tin cho toan Ngin hang;

*  Thuong xuyén canh bdo khach hang vé nhiing riti ro bao mat tr ong cic dich vy cia Ngin hang,

6.2.2. Panh gia tinh hinh thye hign, giai phip khiie phuc cic thn tai, han elé

Y thite ring QLRR dong vai tro thiét véu déi voi hoat ddng cua mot ngéin hing thuong mai, VietBank da xdy ding chinh
sdch va hé thing QLRR dua trén cac nguyén tic sau:

*  Tuan thi cdc quy dinh ctia phap luat v& quy dinh ndi b trong qué trinh hoat dong ciia Ngan hang.

*  Dam bao hai hoa muc tiéu QLRR véi muc tiéu phat trién kinh doanh vé trung, dai han,

*  Thyc hign quén Iy rili ro theo hudng tép trung (tap trung vé Héi s& chinh) va theo hudng théng nhit (trong
toan hé thdng, ké ca tai Hoi s& chinh va ce don vi kinh doanh).

*  Phén tan rii ro, da dang héa trong phén bd ngudn lyc, ddu tu vio cic tai san ¢é i ro.

r  Tién t6i muc tidu 1 moi loai rii ro déu phai duge do fudng thdng qua cac md hinh, cong cu danh gia, kiém
chimg tinh phtt hop va xéc thyc,

*  Céckhoan dy phong i ro dugc trich 1ap diy di theo quy dinh ciia NFNN va chinh sach QLRR clia VielBank.,

Tuong mg vé&i céc nguyén thc néu trén, hé théng QLRR ciia Ng gan hang da duoc té chire vii ba phong tuyén dé phong
thil va kiém sodt riii ro:

*  Phong tuyén thi nhit 14 cdc don vi phat sinh i ro nhu cdc den vi kinh doanh (Céc Trung tim Kinh doanh,
Khéi thi truong Tai chinh, Khéi vén hanh), cdc cd nhan 1a Chuyén vién khach hang ¢6 nhiém vu xac dinh,
danh gia, ngn ngira, bao cdo va theo doi cée rii ro phat sinh trong hoat déng kinh doanh va céc guy trinh vin
hanh khac.

*  Phong tuyén thir hai 1 cdc don vi phu trach vé quan 1y roi ro, bao gom UBQLRR, Hbi ddng Xir 1y rii ro, Hoi
dbng Tin dung thude HPQT; Uy ban ALCO, Ban Tin n dung, Khdi QLRR thude Ban Didu hanh.

*  Phong tuyén the ba 12 Ban Kiém soat, Ban Kiém toan ndi bg hoat dong doc lap véi Ban Pidu hanh.

Tir ddy, bd méy td chitc va nhan sy QLRR ciia Ngan hiang dé duge co chu nhu sau: HPQT, UBQLRR, Héi deng Xiv Iy
rii ro, Hoi déng Tin dung, Tdng Giam dbc, ALCO, Ban Tin dung, Khéi QLRR va Truong cdc Don vi kirh doanh,
Khéi/Trung tdm/Phong/Ban tai Hoi so. Trach nhiém va quyén han cita tirng thanh phin trong bé méy nay, dugc quy dinh
cu thé trong Chinh sach va cdc quy dinh ndi bé cia VietBank.

Mt khéc, cling dé dap (g cdc yéu cdu QLRR néu trén, Ngén hang da thiét lap mét hé théng cac giéi han kidm soat rui
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ro, thé Lién bang cac chi s6, han muc cy thé, déi voi ting loai v ro (bao gdm rii ro tin dung, ¥ii ro thi trwdng, rii ro thanh
khoun, i ro hoat ddng); tirmg loai hoat déng kinh doanh; timg Pon vi kinh doanh; cling nhu dbi voi timg ci nhin tham
gia vao cac giao dich ¢6 khi niing phat sinh rii ro. Hé thdng céc giéi han kiém sodt rii ro ndy, theo dinh ky, it nhét 01
1dn/am holic céc trudng hop dot xudt khi cin thidt, duge Téng Giam dbe chi dao viée xdy dung dé trinh HBQT phé duyéL.

Bén canh dé Nein hang cling di xdy dung hé thong vin ban ndi b va hé thong théng tin quan ly vé QLRR, nhdm muc
dicl; aé thong tin ddy 4n, kip thoi trong ndi b, dép (ng tdt nhat cac yéu ciu lién quan dén cong tic QLRR clia Ngan hang.

6.3.  Thi truong hogt déng
6.3.1. Mang luei chi nhianh, phéag gino dich, viin phong dai dién

Trai qua 15 nim xAy dyng va phat wién, hién tai VietBank da phat trién theo md hinh ngdn hang da nang véi dia hinh kinh
doa.ih va mang ludi hoat dong duge phan bo khap ca nuée. Cy thé tai hgay 31/03/2023, Ngén hang co:

« 01 Truy s¢ chinh: 47 Tran Hung Pao, Phudng 3, Tp. Séc Tring, Tinh Soc Trang, Viét Nam;

- ¢l Vin phang dai dign: 62A Cich Mang Thang 8, Phudng Va Thi Sdu, Quén 3, Tp. Hé Chi Minh;
~ 25 Chi nhéinh: trai dai trén khiip cc tinh thanh phé;

= 93 Phiong Giao dick;

= U1 Cong ty con.

Biing 19, 86 lwyng Chi nhiauh/Phong giao djch VietBank

S Chi nhauh/PGD Vi tri dja by

b, P VIETBANK CN S6c¢ Tring 47 Trén Hung Dao, Phudng 3, Tp.Sé¢ Trang, Tinh So¢ Trang

VIETBANK Soc Tring - PGD Ngd

Gia Tur 107-109 Ngé Gia Ty, Phudng 6, Tp.Soéc Tréng, Tinh S6c Triing

VIETBANK Soc Tring - PGD Ké

Sl 35 Phan Van Hing, 4p An Ninh 1, huyén Ké Séch, tinh S6¢ Trang.
ach

VIETBANK Soc Tring - PGD My | 84D Hing Vwong, p Céu Don, thi trAn Hugmh Hivu Nghia, huyén

T M T, tinh Séc Trang.
(.. l\)/éi;rgi)N1liﬁ:§ HS Chi. Minh - 90 Cao Thiang, Phudng 4, Quéan 3, Tp.HCM
I\J/C[;T)T ?gnNéu:”Z lfhii Chi Minh - e o6 Tean Quang Khii, phuomg Tan Bink, Quén 1, TPHCM.
¥, ::ég:if:;}:f HT“)ZD Ho Chi Minh - 225 Khanh Hoi, Phuadng 3, Quin 4, Tp.HCM
. I‘)’éfgﬂjg“:gp HO Chi Minh - |\« 48 Lién Tinh 5, phudng 6, quin 8, TP 6 Chi Minh
14, VIETBANK TP. H5 Chi Minh - 360A/5 Neuyén Thi Théip, Phudng Tan Phong, Quén 7, Tp.HCM

PGD Nguyén Thi Thép
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PGD Cong Hoa

STT Chi nhanh/PGD Vitridia ly
. VIETBANK TP. Hd Chi Minh 001 Khu phd M# Hoang — H5, Khu A, TT-DTM-NTP, Phudng Tén
" |PGD Phit M§ Hung Phong, Quédn 7, TP. H& Chi Minh
VIETBANK TP. Hd Chi Minh <
. x 335-337 Nguyén Tri Phuong 'ang a HCN
12 PGD Neuyén Tri Phuong 335-337 Nguyeén Tri Phuong, Phudng 5, Quan 10, Tp.HCM
VIETBANK TP. H& Chi Minl . . ‘
3. PGD Ly Thudng Kié(i) R 428-430 Ly Thutag Kiét, Phuong 7, Quén Tan Binh, Tp.HCM
14 VIETBANL( TP. H6 Chi Minh ]Q?’ Nguyén Thai Son, Phudng 4, Qu:;"m Go Vip. Tp.HCM (Do thay
" PGB Nguyén Thai Son doi s6 nha theo QD ciia UBND Go Vap)
ETBANK TP. H6 Chi Minh .
15. :’/(]?DTNguyén Son o I 304 Nguy&n Son, Phuong Phii Tho Hoa, Quén Tan Phi, Tp.l'CM
6 VIETBANK TP. Hd Chi Minh ATH/5-A11/6 QLIA, Ap 1, X4 Binh Chanh, Huyén Binh Chanh,
* | PGD Binh Chanh Tp.HCM
17 VIETBANK TP. Hé Chi Minh 538 Nguyén Duy Trinh, phuong Binh Trung Ddng, TP Thi Diic,
" | PGD Nguyén Duy Trinh TPHCM
IETBANK TP, H8 Chi Minh .
18, ]YG b T N P. HE Chi Min 129 Trén Néo, Phudmg An Khanh, TP This Piic, Tp.HCM
VIETBANK TP. Hé Chi Minh
. s s 11A Hoang Digu, Phudng 12, Quin 4, Tp.HCM
19 PGD Neuyén Tt Than; oang Diéu, Phudng 12, Quin p.HC
STBANK TP. Hd Chi Minl .
20. ;/é,?)THllsf;,|] Tén Phé? o 698 Huynh Téan Phat, Phuéng Téan Pha, Quén 7, Tp.HCM
TBANK TP. H& Chi Minh
21. }‘;{é'?) Vs V;} Nedn 6 Chi Min 118 V& Vin Ngén, Phutag Binh Tho, TP Tha Brc, Tp.HCM
ANK TP. Hd Chi Mi
22. I\’]érf)TEIéng Xanh 6 Chi- Minh 171 Duong D2, Phuong 25, Quin Binh Thanh, Tp.HCM
NK TP. Hd Chi Mi )
23. :é%rgﬁang T“:}g & Chi: Minh 635 Quang Trung, Phuong 11, Quin Go Vip, Tp.HCM
54 |VIETBANK TP, Hd Chi Minh 143 -145 L& Trong Tén va 86 78 Son Ky , Phudng Son Ky. Quan
" |PGD L& Trong Tén Tén Phi, Tp.HCM
CTBANK TP, H& Chi Mi : . .
25. :éEDTEG 2;(1 PP HO Chi Minh = | o0 Quée 16 22, KPS, TT Cii Chi, Huyén Ci Chi, Tp.HCM
5, | VIETBANK TP, H& Chi Minh Khu GM - 86 119K Du 4n Golden Mansion, s6 119 Duéng Phé
" | PGD Phé Quang Quang, Phudng 9, Quan Phi Nhuén, TP. HO Chi Minh
: P. H& Chi Mi
a7, | VIETBANK TF. 'HG Chi Minh 135 Cong Hoa, Phudng 12, Quin Tan Binh, Tp.HCM
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STYT

Chi nhanh/PGD Vi tri dia iy

VIETBANK TP. H& Chi Minh - _ ,
23, PGP No Trang Longo R 151 No Trang Long, Phudng 12, Quén Binh Thanh, Tp.HCM
2 VIETBANK TP. H& Chi Minh - | 414 Liy Ban Bich, phwdng Hoa Thanh, Quén Tén Phd, TP, Hé Chi

" {PGD Tén Phu Minh

VIETBANK TP. Hd Chi Minh - . . .
39 | pan D:é?Bién - O hb A 406 Bién Bién Phi, Phudng 17, Quan Binh Thanh, Tp.HCM
31. |VIETBANK CN Sai Gon 11A-11B Hang Vuong, Phudng 4, Quin 5, Tp.HCM
.. VIETBANK Sai Gon - PGD Binh | 70-72 duong sé 17A, phudng Binh Tri Pong B, quiin Binh Tén,
>% | Tan Tp.HCM

IETBA Sai Gon - PGD Tri \

33 M ANK Sai Gon ! fan $74-876 Tran Hung Dao, Phuong 7, Quén 5, Tp HCM

Hung Dao

VIETBANK Sai Gon - PGD Ta :
34 QuyT ~ S bon Tan 11434 Go DA, Phuong Tan Quy, Quan Tan Pha, Tp.HCM
35 VIETBANK Sai Gon - PGD Bau Cat | 96-98-100 Bau Cat, Phudng 25, Quén Tdn Binh, Tp.HCM
. VIETBANK Siai Gén - PGD Lity | Mot phin phia trwée can nha sé 883 Liiy Ban Bich, Phuong Tén

] .

>7 1 Ban Bich Thanh, Quén Tan Pha, Tp.HCM
37. |VIETBANIK CN Chy Lin 36 - 38 Hiu Giang, Phuing 2, Quin 6, TPHCM.

VIETBANK Chg Lon - PGD Bint .
330 L. N Lho Lon i 153 Pudng s6 7, Phudng Binh Tri Dong, Quén Binh Tén, Tp.HCM

Fri Dong

VIETBANK Chg Loén - PGD Chdnl
SR 1o Lon 318 Bis Pham Hang, Phuong $, Quén 8, Tp.HCM

=]

VIETBANK Cho L.én - PGD Lé Bai
4., Hanh hen e Ed 109-111 Lé Dai Hanh, Phuong 6, Quin 11, Tp.HCM

VIETBANK Chg Lén - PGD x .
41, vowon 520 V& Van Kiét, Phudng Cau Kho, Quén 1, Tp.HCM

Chuong Duong
12 VIETBANK Cho Lén - PGD Héce | 324 duong Lé Thi Ha, 4p Chanh 1, x4 Téan Xuén, huyén Hée Mon,

T | Mon TP HCM
o M3t phiin ting 1 va mpt phin ting 2 56 346-348-350 Hoang Vin
42, |VIETBANK CN Ty Sai G ’ ’ X
Ay sart.on Thu, P. 4, Quin Tin Binh, Tp.Hb Chi Minh
n VIETBANK Téy Sai Gon - PGD | Mot phiin phia truée 10C/A Nguyén Anh Tha, Phudng Trung My
"I Nguy&n Anh Th Téy, Quan 12, Tp.HCM

VIETBANK Tay Sai Gon - PGD Lé

43, Wy salon © 72 Lé Vian Kiwrong, Phudng Théi An, Quén 12, Tp.HCM

Vin Khuong
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STT Chi nhanh/PGD Vi tri dija 1y
46. | VIETBANK CN Biic Sai Gon 299 Nguyén Vin Trdi, phuong 1, quin Tin Binh, TPHCM
47 VIETBANK Biéc Sai Gon - PGD L& | 197 Lé Van Viét, khu phé 4, phuong Hiép Phi, thanh phd Thi D,
| van vigt TP. H& Chi Minh
4. | VIETBANK Bic Sai Gon - PGD | Téng trét, limg va lu | s6 96 Dinh Tién Hoang, Phudng 1. Quan
" Dinh Tién Hoang Binh Thanh, Tp.HCM
VIETBANK Bic Sai Gon - PGD P .
49, 1M aesathon ® 1 519 P Xuan Hop, KP6, Phudng Phudc Long, TP Thit Bire, TPHOM
Xuén Hep
50. | VIETBANK CN Ha Néi 70-72 Ba Tri¢u, Phutng Hang Bai, Quin Hoan Kiém, TP iTa Noi
01SHI5 6 dit B2-CT04, tda nha L26M (82.18) Dy an Khu D& Thj
51 |VIETBANK Ha N§i- PGD Gia Lém | Gia Lam - Vinhome Ocean Park, xa Da Tén, huyén Gia Lam, Tp.Ha
Noi
55 |VIETBANK Ha Noi - PGD My S6 B1-08A Khu chirc nang dé thi Thanh Phé Xanh, phuorg Ciu
% | Pinh Dién, quan Nam Tir Ligm, thanh phd Ha Nai
53. | VIETBANK Ha Néi - PGD Déi Cin 279B-279C Ddi Cén, phudng Ngoc Ha, quin Ba Binh, TP Ha Nai
1E NK Ha Noi - PGD Qua .
54, ”IYM]?;]BA a o Quén 62 Quan Thanh, Phudng Quin Thanh, Quin Ba Dinh, Tp.11a Néi
ETBANK Ha Nai - PGD Béc T s . .
55. Z].I. o Noi - PG ac 39 Céu Dien, phuong Phic Dign, quin Biie Tir Ligm, TPHCM
ém
56 VIETBANK Ha N6i - PGD Thanh 160 Lé Trong Tén, phutng Khuong Mai, quan Thanh Xuén. thanh
© | Xusn phd Ha Noi
57. |VIETBANK Ma N§i-PGD Lang Ha | 35 phé Yén Lang, Phudmg Trung Liét, Quan Béng Da, Tp.Ha No
ANK Ha Noi - PGD Khé . : . .
58. VEETB K Ha Noi G am 280 Khdm Thién, Quan Pong Pa, Tp.Ha Noi
Thién
50 VIETBANK Ha Noi - PGD L& | 56 L& Thanh Nghi, Phutmg Bach Khoa, Quin Hai Ba Trrng, Tp.Ha
* | Thanh Nghj Noi
60, [VIETBANK Ha N§i- PGD Lo Pic 110 Lo Bic, Phuong Déng Mic, Quén Hai Ba Trung, Tp.Ha Néi
IETBANI a Néi - PGD L .
61. ,¥ MK Ha Noi "% | 53 Lac Trung, phutmg Vinh Tuy, Quin Hai Ba Trung, Tp Ha N6
rung
) . Mot phn ting 1, tha CT2, Toa nha Bic Ha Cl4, dwong Té ik,
. BANK Ha Néi - PGD Té Hir ’ . .
62. \VIET < Ha NGl 16 Hilu phuong Trung Vin, quin Nam Tir Liém, TP Ha Néi.
VIETBANK Ha N§i - PGD Trung | 3 16 11B Khu d6 thi moi Trung Yén, Phudng Trung Hoa, Quan Ciu
63, . Lt C s
Hoa Gidy, Tp.Ha Noi
64. | VIETBANK Ha Noi - PGD Nguyén | 48 Neuydn Khanh Toan, Phuong Quan Hoa, Quéin Céu Giy, Tp.Ha
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i YIEY B B

ST

Chi nhanh/PGD

Vi tri dia ly

Khanh Toan

Noi

S& LKC08, Du An Khu nha o thdp ting AITTL, Phuong Xuén

65. | VIETBANK Ha Noi - PGD Tay H& . , .
" ! s WO Ta0, Quan Bfc T Ligm, TP.HA Noi
65. | VIETBANK Ha Ngi - PGD D1 Lir ;SﬁiLé 7 Pén L, Phudmg Hoang Vin Thy, Quin Hoang Mai, Tp.Ha
s | VIETBANK Ha Noi - PGD Holng & ¢t sb 11 Dy B, L6 TT3 Dy An Khu PTM Téy Nam Hé Linh
" i Mai (Kim Pdng cii) DBam, phuong Hoang Liét, quin Hoang Mai, TP. Ha Noéi
VIETBANK Ha Noi - PGD Nguyé 5 o - . N
G3. e Ht styen 97 Hong Tién, Phudng B bé, Quin Long Bién, TP.HA N&i
Vian Cir
- . SH-16,SH-19,SH-20 thudc CC dp H-CT2, 6 d&t H-CT2, ki
VIETBANK Ha Noi - PGD Ha | o 1SH-] wog L can cip et 0 S I,
6. Bén can hé o Hi Brand, khu dé thi mdi Van Phi, phudng Pha La, quan
£ Ha Péng, Ha Noi.
7. | VIETBANK CN Hii Phong 05 ‘Ly Tu Trong, P.Hoang Vin Thu, QGuén Hing Bang, Tp.Hii
Phong
7, VIETBANK Hai Phong - PGD Trén | 268B Trin Nguyén Hin, P.Niém Nghta, Quén L& Chin, Tp.Hai
" I Nguyén Han Phong
VIETBANK Hai Phong - PGD Bacl : 3 .
T2 Ding : oS W 199 Bach Bédng, P.Thwong Ly, Q.Hbng Bang, Tp. Hai Phong
VIETBANIK Hai Phong - PGD Ngb 5 5 .
B duyén 1rnons 89 | 25 Pa Ning, Phudng May To, Quan Ngd Quyén, Tp.Hai Phong
oy VIETBANI Hai Phong - PGD Lé | 05 L6 22B Lé Héng Phong, Phutng Béng Khé, Quan Ngd Quyén,
* | Héng Phong Tp.Hai Phong
25 VIETBANK Hai Phéng - PGD Lé 309-311 dudng T6 Hiéu, phudng HS Nam, gufin L& Chan, TP Hai
7| Chén Phong.
75. | VIETBANK CN Nghé An T(:):i llllfl Trungﬂf)l'rc, sb 2 dwong L& Loi, phaong Hung Binh, TP
’ Vinh, tinh Nghé An
VIETBANK Nghé¢ An - PGD % Lo - A
77. . ght Al 176 Nguydn Du, Phudng Bén Thiy, Thanh phé Vinh, Tinh Nghé An
Neguyén Du
) . Thng 1 nha chung cu A4 thude du an chung cu phia Dong Dai 1§ V.1
74, |VIETBANK Nghé An-PGDLEN . . A g s o
i SAE AN - PRI LE NI L& Nin, xi Nghi Pho, thanh pho Vinh, tinh Nghé An.
VIETBANK Nghé An - PGD Cho , . 3 . . A
7. Vinh ghe AN ! 0 54 Thai Phién, Khéi 3, Phutmg Hong Son, Tp. Vinh, Tinh Nghé An
VIETBANK Nghé An - PGD Hung x .
84, Diing gt Al WS ) gs Nguyén Phong Sic, P Hung Diing,Tp.Vinh, Tinh Ngh¢ An
8i. | VIETBANK CN Quidng Ngii

473-475 Quang Trung, Phudng Nguyén Nghiém, Tp.Quing
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Chinh

STT Chi nhanh/PGD Vi tri dia ly
Negii, Tinh Quéing Ngii
VIETBANK Quéang Ngai - PGD Tu : . L
82. Nehia (Qung Ng ! Té dén pho 3, thi tran La Ha, huyén Tu Nghia, tinh Quang Neai
g3 VIETBANK Quing Ngii - PGD M§ | Khu dan cur [5, thén Trach Tru Thy, xa Bt Lan, hayén M5 Dire,
" iDue tinh Quang Ngii,
gq | VIETBANK Quing Ngai - PGD | 450 Pham Vin Dong, thi trin Chau O, huyén Binb Son, tinh Quing
" | Binh Son Nedi.
< 119-121 Nguyén Vi inh, Phud am Duwo i Mai
85. | VIETBANK CN DA Ning 9. g}l)e;] Van Linh, Phwing Nam Dwong, Quén Hai
Chiu, Tp.Pa Ning
VIETBANK bDa Néing - PGD Thanl . .
I ang 1265 Bign Bien Phu, Phuong Hoa Khé, Quin Thanh Khé, Tp Ba Ning
1é
VIETBANK Da Ning - PGD T ) .
87. a Nang 1 346 1.¢ Dudn, Phuomg Tan Chinh, Quén Thank Khé, Tp.Da Ning

VIETBANK Pa Néng - PGD Hing

PGD Bong Xuyén

88. Virong 158 Hung Vuong, Phudng Hai Chau I, Quin Hai Chéu, Tp.Pa Ning
VIETBANK Da Ning - PGD Cho , _ N
L N © D4 Nang - PGD Cha' 10 1oang Dicu, P. Bink Thudn, Q. Hai Chéu, Tp ba Ning.
o
‘TBANK Da Nang - PGD P . _ N
90. ;[}'ﬂ * Da Nang - PG ong 265 bong Ba, Phutdng Thach Thang, Quan Hai Chau, Tp.Pa Ning
2l
“TBANK Da Néng - PGD So ; .
9l ,\F/]E & fang o 885 Ngé Quyen, Phuong An Hai Bong, Quan Son Tra, Tp.D? Nang
1
gy, | VIETBANK Pi Ning - PGD Cém | 221 Ong lch Pudmg, Phuong Khué Trung, Quin Cim L¢, Tp.ba
" |LE Ning
93. |VIETBANK CN Khinh Hoa 24 Yersin, Phuwong Van Thing, Tp.Nha Trang, Tinh Khirh Hoa
VIETBANK Khénh Hoéa - PGD | S$6 530 Duong 2 thiang 4, Phudng Vinh Phude, Tp Nha Trang, Tinh
94. - . .
Vinh Phude Khanh Hoa
VIETBANK Khanh Hoa - PGD | 274 Trin Quy Cap, phudng Ninh Hiép, Thi x& Ninh Hoa - Tinh
95. . , \
Ninth Hoa Khéanh Hoa
=T Khanh Hoa - PGD V ~ . , )
906. ;J/ff};l BANK Khanh Hoa an 18 Nguyén Hué, thi trén Van Gid, huyén Van Ninh, tinh Khanh Haa.
97. | VIETBANK CN Ba Ria Viing Tau 93~ Ngu.\jén Thai Hoe, Phudng 3, Tp.Viing Tau, Tinh Bi Ria -
i Viing Thu
08 VIETBANIK Ba Ria Ving Tau - | 502-504 Dudng 30/4, Phudng Rach Dlra, Tp.Viing Tau, Tinh Ba Ria

- Viing Tau
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Sz,

ST Chi shanh/PGD Vi tridia ly
99 VIETBANK Ba Rja Ving Tau - | 42 Bach Piang, phuong Phude Trang, Thanh phé Ba Ria, tinh Ba Ria
" |PGD BaRia — Viing Tau.
160 VIETBANK Ba Rja Ving Tau - | 214 Hang Vuong, TT Ngai Giao, huyén Chéu D, tinh Ba Rja —
" |PGD Chéau Bic Viing Tau.
1Ll. |VIETBANK CN Cén Tho 26-28 Hoa Binh, Phudng An Cu, Quiin Ninh Kidu. Tp.Cin Tho
VIETBANK Cén Tho - PGD A x N A
162, Hoa an the ! 181 Nguyén Vin Cir, Phuong An Hoa, Quén Ninh Kiéu, Tp.Can Tho
VIETBANK Cin Tho - PGD Ninl R -
143, Kidy hhe R Y Dudng 3/2, Phuong Xuén Khinh, Quén Ninh Ki¢u, Tp.Can Tho
1 VIETBANK Can Tho - BGD Binh | 202 Cach Mang Thang 8, phudng Bui Hivu Nghfa, quin Binh Thay,
| Thay TP Cén Tho.
163, | VIETBANK CN Long An 292-294-296 Hung Vuong, Phudng 3, Tp.Tin An, Tinh Long An
6 VIETBANK Long An - PGD Bén | 54A Nguyén Hiwu Tho, khu phd 3, TT Bén Lirc, huyén Bén Lic, tinh
" L Long An.
VIETBANK Long An - PGD Ca . : , o ‘
T D ong AR A 101 Qube 16 50, t 14, khu phé 2, huyén Cin Giude, tinh Long An.
(g | VIETBANK Long An - PGD Béc | 735 tinh 16 825, t6 1, 4p Binh Tién |, xa Dtc Hoa Ha, huyén Dic
" IHoa Hoa, tinh Long An.
109 | VIETBANK CN ik Lk 160-162-164 L& Hbng Phong, thanh phd Budn Ma Thudt, tinh
Paklak
Lo, | VIETBANK CN Béng Nai 3VSI thsm Vﬁ.ﬂ Thudn, khu phé 4, phudmg Tam Higp, TP Bién Hoa,
tinh Dong Nai.
111, | VIETBANK CN Biuh Duong {OJA ?a: 16 ?mh Duong, phuomg Chénh Nghta, TP. Thu Diu Mét,
tinh Binh Duong.
112, | VIETBANK CN An Giang 95 Nguydn Trii, phudng My Long, TP Long Xuyén, tinh An Giang.
113, | VIETBANK CN Yinh Phic 289 M& Linh, phudmg Lién Bao, TP Vinh Yén, tinh Vinh Phie,
[14. |VIETBANK CN Ddng Thip 12 Au Co, P2, TP Sa Dée, Tinh Ddng Thap
115, {VIETBANK CN Quing Ninh 131 Dudmg 25/4, TP Ha Long, Tinh Quing Ninh
116, [ VIETBANK CN Quéng Nam 592 Hai Ba Truong, P Cém Pho, TP Hoi An, Quang Nam
YT . A . - i AT g e A
117. | VIETBANK CN Kién Giang E§4 166-168 Tran Pha, P. Vinh Thanh VA, T Rach Gia, Tinh Kién
Giang
118. | VIETBANK CN Binh Pinh 112 Trén Phu, P. L& Hong Phong, TP Quy Nhon, Tinh Binh Dinh
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Nguon: VietBank

6.3.2. Mang ludi khich hang va cdc loai djch vy cho khaeh hang

a.

Mang lwdi khich hang

VietBank c6 mang lwéi Khach hang da dang tir Khach hang Doanh nghiép dén C4 nhan. Cun(r vGi vige hit trién
manh m& céc sin pham dich vy méi danh cho cdc Khach hang C4 nhan va Doanh nghiép, sb lugng Khach hang cia
ViciBank ting 1én nhanh chong Tiong danh muc KKhiach hang chinh hién nay ciia Ngan hang bao gdm cac ¢4 nhan
cd tiém [uc tai chinh rt tdt va cdc td chirc 1 céc Téng cong ty Iém.

Vai muc tiéu trd thanh mét ngén hang da nang che cac nhém Khach hang trong tAm tai cac viing kinh té phat trién
cia Viét Nam, VietBank xéc dinh cho minh céc thi trudng muc tiéu bao gém:

h.

Céac Cé nhin, gia dinh: La nhig nguoi ¢é thu nhdp on dinh tai cae khu vue thanh thi va viing kinh & phat tién.
Cdc Doanh nghiép: La cdc doanh nghiép vira va nha ¢6 hoat dong hiéu qua, minh bach tai chinh.
Cac Khach hang dinh ché: cic t6 chie tai chinh trén khap ca nude,

Cic loai dich vy cho khdch hang

The

Hién nay VietBank da cung cdp da dang cac san pham thé ndi dia va quée té cho Khach hing c4 nhan, gdr:

Thé tin dyng qlléc té Visa: My Style (Hang chudn), Luxury (Hang P!atinum) voi han mire tin dung linh hoat
cho khach hang hra chon tir 5 trigu ddng dén 1 ty, v6i cac hinh thic cap han mie tin dung tin chip hogc thé
chip Tai san dam bao. Thé tin dung Visa VietBank 1 cong cu hé tro khich hang thanh todn, rit tién, thaph
todan truc tuycn (E-com) trén mang luéi VISA toan cdu.

Thé thanh toan ndi dia VietBank: L.a thé ghi no ndi dia cho phép Khich hang st dung Tai khoan tharh toan tai
VietBank, thong qua Thé dé thuc hién rit tién, thanh todn, vin tin sé du, sao ké tai khoan, ... trén mang ludi
ATM/POS VietBank va tit ¢a cac ngan hing trong NAPAS,

Thé tra trude qube té Visa: VietBank phat hanh thé tra trude quic té Visa ma khdng cdn Khach hang phai mo
Tai khodn thanh toan tai VietBank, Khach hang nap tién vao thé (Top-up} va thue hién thanh todn. rit tén trén
s6 dur the tra truge mot cach thudn tién.

Thé thanh todn giao théng cong cong: VietBank Gng dung phat hanh Thé td trude si dung cho vige thanh todn
th diém phi giao théng cong cdng (vé xe Bus) tai thanh phd HO Chi Minh, Ngodi ra, Khach hang vin o6 thé
diing thé dé thyc hién cac giao dich tai chinh nhw the ngén hang.

Mang fudi chdp nhén thanh [oan The cia VietBank hign di c¢6 25 méay ATM, 300 may POS va dang duge mé
rong nhanh chéng trén toan quéc.

Viée diu tir cho an toan, bao mat thong tin ciing dugce VietBank ch trong. VietBank hién la mgl trong nhiing
ngan hang diu tién tai Vietnam dap dng tidu chudn thanh toan théng minh qua ¢dng nghé Chip Contactless
(Chip khéng tiép xiic) ca phat hanh thé (100% thé VietBank phat hanh da s& dung cong nghé Chip contactless)

va chap nhén thanh toan thé (ATM/POS) ctia T chiic the qubc 1€ Visa. VietBank da duorc Té chiic Control
Case cfp chitng chi dam bao an toan trong thanh todn the PCI - DSS Level 1 (3.2.1) & cdp d6 cao nhit,

Bio hiém

Béo hiém phi nhan tho: VietBank dang lién két véi nhidu cong ty Bao hiém phi nhan the nham cung cip cic
san phim bao hiém hip dan, da dang, dap g moi nhu cAu ctia ctia KHCN (bao hiém Bao Viét, bao hiém Hang
Khéng, bao hiém Béo Long, bao hiém Bao Minh Sai Gan, bao hidm Petrolimex, bao hiém Toan Ciu. bao hiém
Buu Bién). Cac san phdm bao hiém nbu: bao hiém tai nan con ngudi, bao hiém xe co gidi, bao hiém trach
nhiém dan su bét bude ctia ¢hi xe, bao hidm i ro tai san, bao hiém nha chung cur...

Bao hiém nhan tho: VietBank hop tac véi Cong ty TNHH Bao hiém Hanwha Life Viét Nam cung cip che goi
san pham wu viét, toan dién (An Khang Tai Léc, Téi chon An Yén, Life Fun:D — Séng Thoa Chit, Nguoi ban
déng hanh). Danh myc san phim da dang, linh hoat, phit hop voi nhu cdu cda tit ca cac Khach hing dé xay
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dung cac ké hoach tai chinh tir khi méi di lam cho t&i khi huu tri nhu: cde sén pham lién két Dau wr gitp khach
hang tao dung tai san vi diu W sinh 10 hidu qua, cée san phdm bao hiém tich lily dam bao twong lai hoc vén
cho con, cac san phdm Bao vé giup khach hang an tAm frudc nhitng roi ro trong cude sbng, cling véi cic sin
phdm dinh kem hd trg y té, cham séc sire khoe ning cao cho Khéch hang va ca gia dinh. Bic bigy, IKhach hang
s& duoe nhin cac vu dai va nhiéu qua ting gia trj khi tham gia bao hiém tai VietBank.

iit.  Dich vu ngian hang dién i

Dich vu Ngén hang dién tir do Vietbank cung cip hé tro cho Khach hang ¢4 nhan va Khéch hang doanh nghigp
thue hién cie gino dich tai chinh, quan 1y tai khoin moi lic moi noi trén thiét bi di ddng/may tinh ca nhin voi
thao tic don gian, tién loi:

—  Truy vAn thong tin tai khoan

—  Xem sao ké giao dich

—  Quan ly han mc giao dich

~  Chuyén khoan trong h& thdng, lién ngin hing

—  Chuyén tién nhanh Napas 247

—  Md va tht toan tiét kiém online

—~  Thanh toan khéng tién mat qua QRPay

—  Thanh toan céc loai héa don: dién, nudc, truyén hinh ¢dp, hoc phi, vién phi, khodn vay ti€u ding,. ..

—  Dit va thanh toan vé may bay, vé tau, vé xe, vé xem phim,... .

- Quan ly thé: nap tidn vao Thé ta rude, dat/ddi Pin, khéa/md Thé, kiém tra va thanh toan du ng Thé tin dung

—  Nap tién dién thoai

—  Chuyén tidn qubc té chiéu di ontine \g

—  Doanh nghigp chi lirong cho CBNV

—  Thuong mai dién tr

-~ Tra ctru cdc chuong trinn l{huyén mii, qua tdng, phi/ty gid/lai sudt, ...
6.3.3, Thi phin va khi niing canh tranh

Tai théi didm 31/03/2023, thi phén cda Vietbank vé tdng tai sin, du ng cho vay va tidn gl cia khach hang so véi cc

ngdn hing trong nganh lan lugt 13 0,8 1%: 0,69% va 0,86%.

Do vi: Ty dong

9 LA A ' e A P -
Chi tiéu Tong tii sin Duwr no cho vay Fién givi edu khach
hang

Viztbank (Ty dong 106,932 61.516 74.006 i
b

Thi phin Vietbank so v&i cdc ngin hang

) 0,81% 0,69% 0,86%
trong nganh (*)

Ngudn (¥) 86 ligu diwge tinh todn theo dit liéu BCTC hop nhdt Quy 1/ 2023 civa 27 NHTM dang niém véi trén
HOSE, HNX va UPCOM.

6.4, Cdac dy da phat trign hoat djng kinh doanh dang thye hign

bé thae hién muc téu chién luoc dé ra, VietBank dang trién khai nhidu dy 4n nhdm phat trién hoat dong kinh doanh va
ning cao nang luc canh tranh, céi thién hiéu qud hoat dgng trén nhiéu finh vyre nhw ngéin hang sb, quan i rui ro, CNTT,
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quéan tri ngudn nhin lyc...

Bing 20. Mt s6 dy 4n tiéu bidu ciin VietBank

Binh gid dnh hodng 61 tinh

toan vén (CAR) theo Théng tu sé
4172016/TT-NHNN ngay
30/12/2016 “Quy dinh ty 18 an toan
vbn d6i vai ngdn hang, chi nhanh
ngdn hang nude ngoai”

dong tinh hé sb an toan vén
(CAR) theo Théng tu sb
41/2016/TT-NHNN ngdy
30/12/2016 va duoc NHNN
chdp thuin cho phép ap dung
trudic thei han tlr thang 12/2619

STT Tén Dy dan/Nji dung Tinh hinh trién khai hinh hoat dgrg kinh doarh
cita VietBank
Nam 2019
I Trién khai Digital Channel (DC) Trién khai nén tang giao dich | Gia ting trai nghiém cho khach
ngdn hang s6 ddng bo Internet hang, phyuc vu khach hang mat
Banking, Mobile banking (Omni | céch tot nhét,
- channel), tich hop Khach hing
c4 nhan, Khach hang SME dé
thay thé cho cac kénh giao dich
don 1¢, ddc 1ap hién nay.
2 Chuyén ddi thanh céng hé théng | Phdi hop véi Finastra trién khai | VietBank la mot trong nhing
ngéan hang [&i (Core Banking) dr an The Transformer — | ngdn hang tién phong dau tu mé
VietBank Prime nhdm xay dung | hinh Core Banking hién dai ray.
hé théng Core Banking hoan | vai nhiéu tinh niing va tién ich
toan mdéi va hién dai vugt trdi, tao nén tang viing chic
cho hoat ddng hién tai va dinh
hudng phat trién trong twong lai.
3 Chuong trinh ty dong tinh hé sé an | Hoan thanh chuong trinh ty Néng cao v& ning lyc an than

von, tudn thii nghiém ngat quy
dinh cta NHNN va ting tinh
canh tranh  dbi  vai
NHTMCP c6 cling quy mé khic,

cac

N 2020

Tiéu chuan Bao mét thanh todn thé
(PCI DS8)

Hé théng bao mit cha VietBank
dat chitng nhan tiéu chudn PCI
DSS va duge kiém dinh hang
nam.

Gia ting wrai nghiém che khach
hang, phuc vu khach hang mé
cach tt nhét, gidn tiép gia Ling
thu nhdp tr dich vy che ngén
hang.

Nim 2

021

Du 4n trién khai dinh danh khach
hang truc tuyén (eKYC)

M tai khoan thanh toan onfine
qua kénh eKYC web response
va app eKYC cho nhin vién
VietBank, ap dung céng nghé k¥
thudt eKYC dinh danh khach
hing truc tuyén. Hién tai dy 4n
dang tam dirng,

Ma réng duge dbi tuong khach
hang cha VietBank, gia ting t&p
khdch hang cling nhu cai thién
thu nhép dich vu va céc thu nhap
khac,

Tinh tuén thi, hop 1y cia nguyén
thc va két qua tinh todn ty 1& an toan

Viée tinh ty 18 an toan von duge
thuc hién theo Quy ché ty 1& an

VietBank kiém soat hé sb CAR
tudn thu theo quy dinh cia
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ST

Tén Dy dn/NGJi dung

Tinh hinh trién khai

Danh gid dnh hudng téi tinh
hinh hoat d§ng kinh doanh
cia VietBank

yOn ciia giai phap tinh ty 18 an toan

vOn cia ngén hang

todn vdn va cdc Quy trinh thu
thip, quan 1y d lidu dé xac dinh
cic chu phin tinh CAR theo
Thong to 4172016/TT-NHNN.
Trong dé quy dinh chi tiét
phuong phip xdc dinh cic clu
phan tinh CAR; quy dinh trach
nhigm caa cac don vi lién gquan
trong viéc thu thép, quin ly dir
liéu, tinh toan, ra sodf va bio cio
vé CAR.

NHNN, dam bao mic an foan
von cho cac hoat dong cia ngéin
hing.

2022

Chuyén déi thanh céng hé thong
ngén hang 18i (Core Banking)

Phdi hop voi Finastra trién khai
du 4n trién khi cai tién
corebanking; phin hé DC va
phin hé Kondor +,

Hoan thanh trién khai hé thong
smart teller,

VietBank 12 mét trong nhiing
ngan hang tién phong déu wr md
hinh Core Banking hign dai
nay, voi nhiéu tinh nang va tién
ich vuot (roi, tao nén tang viing
chiic cho hoat dong hién tai va
dinh hudng phat trién trong
twong lal.

Du an trién khai dinh danh khach
hang true tuyén (eKYC)

Mo tai khodn thanh todn online
qua App Victbank Digital, 4p
dung cong nghé k¥ thudt eKYC
dinh danh khach hang trygc
tuyén. Khach hang duge ding
ky dich va Mobile Banking va
SMS Banking.

Gia tang tép khach hang ciing
nhu da dang kénh dich vy, mé
rong dbi twong phuc vy khach
hang ctia Vietbank.

Cham diém xép hang tin dung
khach hang (Scoring)

- P4 théng nhiét so bo cach
thire lay di¥ lidu vao hé
théng Scoring.

—Di hoan thién dir liéu cho
cde tiéu chi cham
diém KHCN, KHDN,

oo

Hi¢n dang xdy dyung bin mo t
hé théng Scoring. Tiens dén
Théng nhit két qua cudi cliing
cia bd tidu chi chdm diém
danh cho KHCN va KHDN.

—Phan loai KH tdt/x4u, phin
hang duwge KH dé phuc vy
phé duyét cp tin dung, dic
biét 14 hd trg phé duyét
nhanh déi véi tin dung ban
1é.

Phuc vy phén loai nhom ug,

tinh trich 18p du phong rui ro

theo yéu cu ciia NHNN,

\

. ] £ - ~ -
7. Bfo cdo ket qua hoat ding kinh doanh

7.1

Neuon: T6 Chirc Phdt Hénh

e = A A PaPEYY A ~ . - A S, - . A A - A A
Tom tht mdt s6 chi tidu vé& hoat ddng kinh doanh ciia To Chire Ping Ky Niém Yét trong 02 niim gin nhat
v liy ké dén quy gin nhit (néu cd)

Bing 21. Co cdu thu nhip hoat djng (Hop nhit)
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Do vi: 1-idu d{ing
Niim 2021 Niim 2022 Quy 172023
Chi tiéu
Gif tri % Gi tri Yo GiA tri 0%
Thu nhép 14 thuin 1486208 | 1.486.208 | 1.810.880 77,90% 479.360 $7.97%
Lai thudn tr hoat déng
d;’h v‘l"'a” t hoat dong 94.808 94.808 121.714 5,24% 21,636 3.97%
]_l:‘ II ;‘ l\- ] (1 0 o
A thuan (i hoat dong 11.767 11.767 55.610 2,39% 12.927 2.37%
kinh deanh ngoat hoi
Lai thudn tir hoat dong
mua ban ching khoan 475.575 475.575 61.667 2,65% 6.030 1L,11%
déu twr
Lii thudn tir hoat dong
k;;C an tt hoat dong 189.323 189.323 274.699 [1,82% 24.960 4.58%
dng thu nhi at
;;”l‘g uonhap hoat) ) osr681 | 2257.681 | 2324570 100,00% 544.913 100%
hng
.
Ngwon: T Chire Phdt Hanh
Bing 22. Co' ciu thu nhip hoat dong (Riéng 18)
Pon vi: (~iéu déng
Niim 2021 Nim 2022 Quy 172023
Chi tiéu
Gid tri % Gi trj A Gia tr %
Thu nhap 14 thuan 1.486.190 65,98% |  1.810.864 78,02% 479.341 $7,97%
ai thudn tir hoat déng dich
L4 thuan tir hoat dng dic 89.722 3,98% 118.237 5,09% 21.636 3,97%
Vit
o L at dé kinl
Lai thuan tir hoat dong kinh 11.767 0,52% 55.610 2,40% 12.927 237%
doanh ngoai hbi
. [.\ .. at d5
Lai thuiin tlr hogt dong mua | 0 o ¢ 21,11% 61.667 2,66% 6.030 1%
ban ching khodn dau tu
Léii thudn tir hoat dong khac | 189,323 8,40% 274.700 [1,84% 24.960 1,58%
Téng thu nhip hoat dgn 2.252.577 100% 2.321.078 100,00% 544.894 100%
g I g

Nguén: Ta Chire Phdat Hinh

Két thic nam 2022, Téng thu nhép hoat déng hop nhit cia ngin hang dat 2.321 ty déng, ting khoang 67 ty va tuong
duong tiing 2,96% so véi nam 2021, Trong d6, chiém ty trong cao nhit la thu nhap Iai thudn, voi ty trong déng gop 1a
78,02%. Cac khoan J&i thudn tir hoat dong dich vy, 8 thudn i hoat dong kirh doanh ngoai hi, Iai thudn tor hoat dong
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mus ban chang khodn kinh doanh va & thudn tir hoat dong khac chiém ty trong 1an lugt [a 5,09%; 2,40%, 2,66% va
I1,84%. Trong ndm 2022, nén kinh & toan cdu roi vao gldl doan suy thodi anh hudng dén thi trudng trong nudce, cic
khoan JAu e vao cac khoan giy 1o cd gia mang lai 1ai sudt ¢d dinh thip khéng con héip din. Do d6 chién lwoc kinh doanh
cia Vierbank trong nim 2022 1a tip trung chy yéu du tu vio danh myuc du ng, ha ty trong déu tu vio gidy to c6 gia, mang
Toi tv sudt sinh o cao. Didu ndy cling thé hién qua vige thu nhép 18i thudn nam 2022 tang khoang 21,9% so véi nam 2021,

Dén bét Quy 172023, thng thu nhip hoat dong hop nhét ctia Ngén hang ghi nhin dat 544,9 ty dbng, ting 10.44% so voi
ctny k¥ nam trude. Thu nhép 14i thudn tang 3 1,6%, i thudn ti hoat ¢dng kinh doanh ngoai héi ting khoang 72,94%, con
lai 13i thudn tir hoat déng dich vu, 4 thudn tir mua ban ching khodn va 1ai thudin tir hoat déng khéc giam [an ot 1a
13.24%: 89,19% va 39%. Mic di 1y 18 gidm giam on tuy nhién nhitng hoat ddng nay chiém ty trong khong dang ké (
tong be hon 10% téng thu nhap hoat ddng) do do anh hudng khong dang k&,

Bing 23. Mot sb chi tiéu vé hoat ddng kinh doanh (Hop nhit)

Bon vi: tridu dong

et W

Chititu Nim2020 | Nim202f | Nan2022 | %ting/gidm l‘f’ly/;‘f 23“5’

Féng wid i tai san 91.505.109 | 103.377.28] 111.306.635 7,67% | 106.932.166
Vén chi so hitu 569.759 1.486.208 1.810.880 21,85% 479.360
T)L.;nh thu 1.680.593 2.257.681 2.324.570 2,96% 544,913
f[iué vil cac khodn phai ndp 428.005 1.115.368 957.033 -14,20% 218.129
Loi ahudin trude thué 380.058 635.782 650112 3,20% 197.340
T@Ehuén sau thué 299.543 506.595 522.627 3,16% 157.632
;l:? }I;;i:n nhudn sau thué tén vén chi 0.00% 0.00% 0.00% 0.00% 0.00%

Nguén: 16 Chire Phdt Henh

Bing 24. Mot b chi tidu v& hoat ddng kinh doanh (Ridng 1&)

Don vi: tridu déng

Chi titu Nim 2020 | Nam2021 | Nam2022 | % ting/gidm L‘-’:'lzk(f 2(32“5’

Tényg wia tri tai san 91.525.490 | 103.377.671 11£.306.750 7,67% 106.933.78%
Tén chii 56 hifu 569.718 1.486.190 1.810.864 21,85% 479341
Deanh tha 1.676.099 2.252.577 2.321.078 3,04% 544.894
Ti:imé vit cdc khoén phai nép 427975 i.114.651 957.779 -14,07% 218.245
QLQE nhudn trwge thué 380.028 635.065 656.858 3,43% 197456
Loi nhudn sau thué 299.515 505.878 523.373 3,46% 157.748
'_F)‘ l—@ lot nhudn sau thué trén vdn chu 0,00% 0.00% 0,00% 0,00% 0,00%
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s& hiru

Nguin: Té Chite Phat Hanh

Nam 2022, tong thu nhip hoat dong hop nhét clia Vietbank dat 2.325 ty déng, trong dé thu nhp tir 18 thudn ol nhan dat
[.811 1y déng, loi nhuan hoat déng trudc thué hep nhit dat 656 1y déng, twong duong thuc hién duge 82% ké hoach nim
2022 va lgi nhuan sau thué hop nhét cia Ngan hang dat 523 ty dong.

Dén thoi didm 31/03/2023, Téng thu nhap hoat dong cua Vietbank dat 544.8 trigu dong, trong dé thu ahdp tir 1ai thudn
ghi nhan dat 479.54 tri¢u ddng, loi nhudn hoat déng trude thué dat 197.45 triéu dbng,

7.2,

Nhirng nhin tb anh huéng dén hoat ddng kinh doanh cfia Té Chire Ping Ky Niém Yé( trong nim hia cio

Nhitng nhan té chinh tac dong dén tinh hinh hoat dong kinh doanh ctia Té Chire Pang Ky Niém Yét (rong, 02 nim
lién tuc lidn rrude nim ding ky chao ban:
Nam 2020 va 2021 xay ra dai dich Covid-19 da anh huéng khang chi t6i nén kinh t& thé gigi ma con ah hurdng
té1 hoat ddng kinh doanh clia VietBank. Tuy vdy, VietBank vin duy tri két qua kinh doanh kha quan v mo ring
nhiing ngudn doanh thu khac ngoai ngudn ngudn thu tir 1di nhu ngudn thu tr kinh doanh chimg khoan, kmbh doanh
ngoai hbi.
Nhiing bién dong I6n 6 thé anh hueng t6i két qua hoat dong kinh doanh ciia T Chirc Pang Ky Nigm Yét ké tur
thoi diém két thirc nam tai chinh gin nhét:
Do anh huong dich Covid-19, Vietbank da thuc hién co cdu ng va ngung du thu 1&i theo TTOI/NHNM ngay 13
thang 3 nam 2020, déng thoi ban hanh chuong trinh, san phém wru di 1ai sudt nham hd tro khach hang siai quydt
kho khan trong qué trinh hoat déng kinh doanh nén dé dnh huong dén két qua kinh doanh cia VietBank.
Vi thé céia T6 Chiie Ping Ky Niém Y&t so voi cde doanh nghiép khic trong cling nganh
VietBank thire hién khdo sit béo céo tai chinh dén ngay 31/03/2023 ciia 27 ngdn hang trong tong sé 35 Mgan hang
Thuong mai (NHTM) chia Viét Nam, trong d6 c6 04 Ngan hang thude sé hiru Nha nude (Vietcombank, VietinBank,
BIDV) va 24 ngan hang Thuong mai co phan (VPBank, MBBank, Techcombank, ACB, SHB, HDBank. Sacombank,
OCB, VIB, TPBank, LienViet Post Bank, MSB, Nam A Bank, EximBank, ABBank, NCB, VietCapital Bank,
PGBank, KienLongBank, SaiGonBank, VietBank, Bac A Bank, SeaBank, Viet A Bank)
VE quy md hoat dong ciia VietBank so v6i cac TCTD khic tai thori diém 31/03/2023¢
+  Tong tai san dat 106,932 ty ddng xép hang 21/ 28 TCTD khio sit.

+  Du ng cho vay khdch hang dat 61,516 ty ddng xép hang 22/27 TCTD khio sat, Trong dé ty 1é ng xdu dat
4.3% xép thir 25727 TCTD

+  Huy déng von tir khich hang (Bao gdm phat hanh GTCG) dat 74,006 ty déng, xép hang 22/27 TCTD

+  Vbn chi s¢ hitu VietBank dat 6,421y déng xép thir 22/27 TCTD. So véi cudi nam 2022, Vén chis so hit
VietBank tang 163 ty dong,

Tuy fa ngan hang thanh #dp mudn trong cic TCTD trén thi trudng nhung quy md hoat dong VietBank ngay cang
dwrgc cai thién, xép hang cac chi tiéu quy mé & mic trung binh thude top 22 trong s6 27 TCTD khio sal. Vé nang
luc tai chinh: Vén chu sé hitu VietBank ndm trong nhém ¢4 ning luc tai chinh thip, tuy nhign vin dan {img cic
chi tidu vé an toan vén theo quy dinh. Hé s an toan vén {CAR) cta VietBank dén 31/03/2023 dat 19.41% va
x&p ther 17 trén 24 ngén hang khao sat trong nganh (ngoai trir cdc TCTD VCB, BIDV, Sacombank, TPT:ank chua
céip nhat s6 Héu tai thoi diém 31/03/2023)

V¢ tinh thanh khoan: VietBank dap fing 16t chi tiéu an toan vé thanh khoan cia NHNN vdi ty 18 LCR ludn dat
trén 10% theo quy dinh ciia NHNN

V¢ hiéu qua kinh doanh: Lot nhudn sau thué dén hét QI 2023 dat 158 ty: xép vi tri 23/27 cac TCTD (Gt nguyén
vi thé so véi nam 2022). Bién loi nhuan rong (NIM) cia VietBank 1 1.84% xép hang 27/27 TCTD. Bén canh
ngudn thu dén tir hoat dong kinh doanh 18i, ty 1¢ thu nhép tir céc hoat déng khac ctia VietBank ciing caf thién qua

cac nam nhd ngudn thu da dang.
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- V& quy md kinh doanh trén mét chi nhanh va trén mot diém giao dich: Trong khi VietBank nam trong nhom
ngan hang cé so lugng chi nhanh thap nhat, ¢hi ¢o 25 chi nhanh, nhung lai ¢6 93 didm giao dich. Do d6, quy md
kinh doanh (huy déng va cho vay) trén mét chi nhanh cia VietBank tuong doi 16n. Tuy nhién, néu tinh trén co
s& thng sb cac diém giao dich thi quy md kinh doanh ciia moi diém giao dich lai thap.

- Vé&mang judi va s6 hugmg lao dong: VietBank pam trong nhém cac ngan hang twong doi it diém giao dich va s6
lugng nhan vién thip so voi todn nganh, Tinh dén 31/03/2023, VietBank c6 2.539 nhén vién.

- V& chit luong tai san: VietBank quan ly chit lugng tai san theo huéng cén trong, chd ddng day manh 16 trinh xi
Iy ng xdu, no thn dong va wich lap du du phong va quan [y 1 1€ ng xdu & mie ke hoach,

- V& hinh dnh va thuong hidu: Vietbank dang c6 géng xdy dung va cling ¢6 hinh anh ciing nhu thuong higu cua
minh déi vai khach hang nham ndng cao vi thé va fao s tin tudng dbi véi khach hang.

Trén co s& nhitng chi tiéu tai chinh v phi t&i chinh, VietBank dang thudce nhém cic ngan hang cé quy md va nang le tai
chinh chua 16n, ¢6 mang ludi han ché va s6 luong lao ddng thap, céc don vi kinh doanh cé quy md hoat dong nho. Tuy
nhién hiéu qué kinh doanh da €5 nhiéu su cdi thién, quy mé ngan hing mé rong dem lai nhiéu Igi the va tiém ning phat
triél; cho VietBank.

Y, Chinh sich dbi v6i ngudi lav dgng

9.1, 56 lwgng, co ciu ngudi lao dfag ciia VietBank

Bing 25. 86 lwgng, co’ cAu Nguoi Lao Ding cia VietBank

h 31/12/2021 | 31/12/2022 31 /{]3/2025
ST Tinh chiit phin loai 56 lu'(_;‘ngw v, S6 lwgng v, | S6 lwong T %
{nguwdi) {nguwodi) {nugudi)
fVT('”’)ug $6 lu;g'ng nhin suw

"'} - ;lf‘illeo gidi tinh

NU a 1485 : ‘58% 14{%4 57% 1455 57%‘“
i Thu) trinh d§ ”
l i‘rén bai hoc 20 O,S%W 110 4% | w30 ...... i“,2%
2 Cirnban 2146 | 83.8% 994 | 79% 2010 83,1%
'_ Cao ding | 226 8,8% 280 11% 25 9.6%

lt: E Khac | 169 6,6% 132 5% ” 154 6,1% "
”l.d” Fheo hgp déng
“1 .1:30 dong thuéﬁé xuyén 2.361 100% o 2.516 100% 2.539 1001’“/‘;%

2 Laodong thoi vy 0 0 of

Nguon: VielBank

Y2, Chinh sidch dao tpo0, hwong thudng, tro chip

V& ché d0 phu cip, Bio hidém xi hoi: Tat c¢d nhdn vién chinh thic clia Vietbank déu duoc hudng cac ché do phu cép, bdo
hiin xd hoi, bao hiém y 1€, bdo hiém thal nghiép theo quy dinh cia Ludt Lao dfng.

Ché 49 phac foi: Nhin vién chinh thiic cia Vietbank duge hudng cde chuong trinh khdm sc khoe dinh ky hang nidm, ché
(9 Lo hiém stc khoe va {ai nan, ché do nghi mat....

Ché d6 fuong, thudng, thang ticn:

—  Duy tri va dam bao thu nhiip va cic chinh sach phic lgi cho Ngudi Lao Dong.
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—  Duy triché da thuong cin ctr theo két qua hoat dong kinh doanh tai den vi va két qua xép loai ca nhan dinh ky,
thue hién va trién khai chinh sach didu chinh lwong dinh ky, Co ché khuyén khich thuéng vuot chi tiéu cho
CBNV thude luc Isugng kinh doanh (Khéch hang Cé nhan/ Khich hang Doanh nghiép),

- L§ trinh thang tién nghé nghiép: Ngan hang da xay dung L§ trinh thing tién nghé nghiép cho timg chttc danh
tai cdc don vi, qua do, tirng nhén su ¢d thé ty dinh huéng va xdy dyng 1 trinh phét trién su nghiép cho ban
théin.

— Tiéu chi bo nhi¢m/tdi bé nhiém: Xay dung va ban hanh bé tiéu chi, hudng din cach thire tridn khai, ph wong
phap danh gia BS nhiém/Tai bé nhiém tai Vietbank cu thé, r& rang, minh bach @é co thé do ludng, danh gig
chinh x4c niing luc can bo.

~  Ban hanh va trién khai chinh sach va 18 trinh diéu chinh Juong dinb ky dbi véi CBNV nhiam thu hut vi 2l
chan nhén su ¢6 ning lwc tiép tuc gfin b6 vai Vietbank.

~  Trién khai danh gid hiéu qua cong viéc cua CBNV dinh k¥ hang nam/hang quy/ hang thang, dé tir dé 6 cac
chinh sach lwong, thudng, déng vién khuyén khich CBNV hoan thanh (6t edng viée va c6 cac ché tai (i voi
CBNV chiwa hoan thanh cong vide,

~  Thuéng tham nién danh cho CBNYV giin bé nhin ky niém thanh lip ngan hang,

Cic ché dp khac: Chinh sdch vay uu dai danh cho CBNV Vietbank: CBNV duge vay tai Vietbank véi 1ai suit cho vay uu
dai. Lai sudt cho vay duoc didu chinh theo két qua hoan thanh céng viée duge danh gia hang ky. CBNV hoan thanh cong
vide cing xudt sdc, 1&i sudt cho vay cang duge didu chinh thép hon so véi 131 suit cho vay thong thuong,

Tién Luong binh quan/thang niim 2020 ; 16,88 Tr
Tién Luong binh quan/thang nam 2021 : 16,68 Tr
Tién Lwrong binh quan/thang ndm 2022 : 17,80 Tr

10.  Chinh sich cb tie

Theo Didu 16 ciia VietBank, ¢d tire duoc chia theo quyét dinh cta Dai héi ddng cb dong thudng nién trén co s& dé nghj
ctia HDQT. VietBank chi duge tra ¢b tire cho ¢d dong khi kinh doanh ¢6 14i, da hoan thanh nghia vy ndp thué va cdc nghia
vy 1ai chinh khic theo quy dinh cta Phdp ludt, trich ldp cac quy VietBank va ba dip 15 tride dé theo quy dinh ciia Biéu
1& va Phap ludt; ngay sau khi tra hét ¢d tae di dinh, VIETBANK vAn dam bio thanh todan di cée khoan ng va nehia vy tat
san khdac dén han (néu co).

- Nam 2021, Vietbank hoan thanh viéc phat hanh ¢ phiéu dé chia cé tirc nim 2019 ciia VietBank cho cé dong hién hitu,
56 lugng phdt hanh: 58.662.765 cb phiéu, gia phat hanh: 10.000 ddng/cd phiéu (xem chi tidt muc 7 - qud trinh tang von
ctia Vielbank tai trang 24, ciin cit Nghi quyét DHDCD s6 01/2020/NQ-DHDCD ngdy 25/5/2020 va Nghj quyét sb
77/2020/NQ-HDQT (trén co s 0y quyén ctia Dai héi dong c¢d déng) ngay 23/11/2020);

- Nim 2022: Theo Nghj quyét sé 01/2022/NQ-DHPCD ngay 26/4/2022, Vietbank khéng thuc hién chia ¢d tirc

I1. Chinb sich vay ng trong théi han trdi phiéu, thi ty wu tién thanh todn caa trii phiéu duwge niém yét trong
danh muc no ciia To Chiee Piing Ky Niém Yét
[L1.  Chinh sich vay ng trong thoi han trai phicu
Trén co s& dam bdo tuén tha va phi hop véi cde quy dinh cla phap ludt cé lién quan bao gdm nhung khong giat han bai
vige dam bao céc ty 1€, gioi han bao dam an todn theo quy dinh cila NHNN va/hoic phuc va nhu cdu mé rong hoat ddng
kinh doanh, ting quy mé vén hoat dong, tity tirng thoi diém Vietbank c6 thé huy déng thém vén thing qua cac hinh thitc
va céch thirc phti hop, bao gdm nhung khong gi&i han ¢ viéc phat hanh thém chimg khoan no (co thé co cic déu khoan
khéc hodc tuong tir so véi Trai Phidu) hodic cdc cdng cu tai chinh ludng tinh, tdy thude vao viée xin phé duyét theo quy
dinh ctia phap Tudt Viét Nam. Khéng cé gi bao dam ring cac hoat déng ting vén huy ddng nay s& khong anh hueng bit

lgi dtén gid Trai Phiu wen thi trudng thir cap.
[1.2.  Thit ty wu tién thanh todn

Cac Tréai Phidu x4c 1ap nghia vy trd no true tiép ctia Té Chirc Dang Ky Niém Yét va trong moi tr uong hop, quyén véu cdu
thanh todn ctia Nguai S& Hivu Trai Phiéu s& chi duoc giai quyét sau cac yéu cAu thanh todn cia tét ¢ cac chu no co bio
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dam va khong c6 bao dam khac (khéng phdi la chd N Thir Cép) hién tai va trong turong lai ctia Té Chic Ding Ky Niém
vét. Che Trdi Phiu phat hanh trong ciing dot phat hanh tai mei thoi diém 6 thir tu uu tién thanh todn ngang nhau, khéng
Tréi Phidu nao cé quyén wu tién thunh todn hon Trai Phiéu nao.

12, 7Vinh hinh hoat dfng tii chinh

12.1.  Co sé ldp bdo cdo (Ai chinh:

Vietbank ldp bdo céo tai chinh theo cae chuan muyc ké toan Viét Nam, ché d6 ké toan Viét Nam ap dung cho cac
18 chire tin dung do NHNN VN ban hanl va cac quy dinh phdp ly ¢6 lién quan dén viée 1ap va trinh bay bdo cdo tai chinh
gilla nmién dd.

Bio cdo tai chinh hop nhét gitva nién dé, ngoai trir bao cio luu chuyén tién & hop nhét duoc 4p rén co sé don tich
theo gid goe. Bao cdo luu chuyén tidn t& hop nhit dwgc 1dp theo phuong phap tryc tiép,

Ky ké toan nim ciia Ngén hing 1 tir ngdy 01 thang 01 dén ngay 31 thang 12.

Don vi ticn t¢ k& rodn ciia Ngan hang 1a Bdng Viét Nam (“VND™), ciing 1a don vi tién t& duoce st dung cho muc
dich 1§p va trinh bay bao cdo tai chinh, dugc lam trdn dén hang triéu gln nhét (“Triéu VND”).

- Ngdn hing sir dung phiin mém ké toan dé ghi sé cdc nghiép vy kinh té phat sinh va hinh thire s ké todn 1a nhét
ky 6 cdi.

* Cae chinh sach ké todn chii yéu:
- Cie gino dich bing ngoai t&:

‘Tt ¢4 cdc nghilp vu phat sinh cla Ngan hing duoc hach toan theo nguyén t&. Cac khoan muc tidn 8 co gbe
ngoyi 10 duge quy doi sang VND theo ty gid binh quin mua va ban chuyén khoan giao ngay cta ngoai té do (“ty gia giao
ngay”) iai thoi didm cudi ngay lam vide cudi cling chia ky ké toan néu ty gia giao ngay nay chénh léch nho hon 1% so vdi
ty .4 binh quin gia quyén mua va ban cda ngdy lam vide cudi cing ctia ky ké toan, frudng hop t¥ gid giao ngay tai thai
diérs cubi ngay Jam viée cudi cling ctia ky ké todn chénh Iéch 16n hon hodc bing 1% so véi ty gia binh quin gia quyén
mua vi ban chuyén khoan giao ngay cta ngdy lam viée cudi ciing cda ky ké toan thi Ngan hang ding ty gia binh quén gia
quy<n mua va ban chuyén khodn giao ngay ciia ngay lam viée cubi cing coa ky ké todn, Céc khoan myc phi tién té co
obc ngoai & duge quy ddi ra VND theo (v gid binh quan mua va ban chuyén khoan giao ngay tai ngay phat sinh nghi¢p
Vil

Cdc gino dich lién quan dén thu nhap va chi phi bing ngoai té cia Ngdn hang duge quy dbi sang VND theo ty
gid tinh quan mua va ban chuyén khoan giao ngay tai ngay phat sinh giao djch.

Chénh iéch ty gia hdi doii do danh gid lai cac tAi sdn va ng phai tra bing ngoai t& sang VNI tai ngdy bdo céo
hany thang duge ghi nhin vao “Chénh I¢ch ty gid héi doai” thude vén chii s& hitu trén bio céo tinh hinh tdi chinh hop
nhit va duge ghi nhan vao bao cdo két qua hoat ddng hop nhit vao cudi ky ké toan ndm.

- Dy phdng rii vo tin dyng: ]
Ly phidng rai ro tin dung bao gom du phong riti ro tin dung cy thé vi dyr phong rdi ro tin dung chung.

Ly phrng rid ro tin dung o thé

Theo quy dinh ciia Thang tw L1, dy phdng rii ro tin dung cu thé cho céc khodn no tai mdi cudi thang dwoc xac dinh dya
trén ty 18 du phong twong (mg v6i két quit phin loal ng va so du ng goc tai ngy cudi cling cha thing trir di gid trf khiw wir
cla 1A san dam bao,

Ty I dir phong rii ro tin dung cu thé dbi véi ting nhém ng nhu saw:

NLOm ny Ty 1€ du phong

Ndm 1 — Ng da tiéy chuén 0%
NIL6m 2 — No cn chi ¥ 5%
NLém 3 — No dudi tiéu chufdn 20%
NLOm 4 — No nghi ngée 50%
NLom 5 — No co kha ning mét vin 100%

Gia trf va ty 18 khéua trir t5i da cda tai san bao dam duge xde dinh theo cac quy dinh cia Théng tu 11, theo dé

Limy oqi tai sdn bao dam ¢6 t¥ 18 khdu trir 181 da twong Ging cho myc dich tinh todn dy phong rii ro,

81

ey

..2,. Yy

i1
Ay

fjor




Ban Cao Bach Bdng Ky Niém Y&t Trai Phidu Ngan Hang TMCP Viét Nam Thudng Tin

Ngodi ra, Ngén hang can xac dinh va ghi nhan s6 tién du phong cu thé phai trich bd sung ddi véi toan bé du ng
ctia khach hang dinh ky hang thang, bao gém ca sé du no duye co cdu fai thei han ra ng, mién, giam 14 theo kér qua phén
loai no theo Thong tur 11 (néu khong ap dung quy dinh giir nguyén nhém no theo quy dinh clia Thong tu 01, Thing tir 03

va Thong tu [4) nhu sau:

Du phong hd sung timg giai doan Thét han trich

Tbi thiéu 30% téng s6 tién dy phong cu thé phai trich béd sung Dén ngay 31 thang 12 nim 2021
THi thidu 60% tong s6 tién du phong cu thé phai trich bd sung Dén ngay 31 théang (2 nam 2022
100% téng 56 tién diy phong cu thé phai trich bé sung Pén ngay 31 thang 12 ndm 2023

Dee phong riii ro tin dunyg chung

Theo Thong tu 11, mét khoan dy phong rii ro tin dung chung duge 13p véi mire bang 0,75% tdng sb dur cuia cac
khoan ng tai ngﬁy cubi cling cha mdi thang ctia ¢dc khodn no tir Nhém 1 dén Nhom 4, trir cée khoan tién givi ¢6 ky han
vd cho vay cée td chire tin dung khac, cdc khoan mua gidy t co gid do cdc td chrre tin dung khae phat hanh va cac khodn
mua bin lai trai phiéu chinh phi.

- Chirag khodn kinh doanh:

Chirng khodn kinh doanh 1a nhitng ehimg khoan n¢' duge mua chii yéu cho muc dich ban lai trong theri ian ngin
hojic ¢6 bang chimg vé viée kinh doanh céc ching khodn dé nhiam myc dich thu loi ngin han. Chitng khoan kinh doanh
dugc ghi nhin theo gid gde trir di du phong rii ro chitng khoan kinh doanh. Du phong rii ro chiing khodn kinh c¢oanh bao
gom dy phong riii ro tin dung va du phong giam gia ching khodan. Dy phong riii ro tin dung duge teich lap ddi i chimg
khoan ng kinh doanh 14 trai phiéu doanh nghiép chura niém yét. Vide phén loai ng va trich tap dyr phong #4i re tin dung cho
(i phiéu doanh nghiép chua niém yét duge thuc hién theo quy dinh cia Théng tu | [. Du phong gidm gia chiing khoan
khéc duge trich 1ap khi cé bing chiing 1 gid thi trudng cta chir ng khodn kinh doanh thap hon gia tri ghi sé. Thu nhap i
& ciia chimg kho#n ng kinh doanh trong théi gian ndm gitr duoe ghi nhan vao béo cdo két qué hoat dong hop nhét khi
nhén dugc.

- Ching khoan diu tu:

Chimg khodn déu tw bao gbm chimg khodn dau tu sin sing dé ban va ching khodn diu tur gift dén ngay ddo han.
Ngan hang phan loai ching khoan dau tu tai thoi diém mua la chiing khoan dau tr sin sang dé ban hoic ching Fhoan dau
tr gift dén ngay ddo han. Theo Cang vin sé 2601/NHNN-TCKT do NHNNVN ban hanh ngay 14 thang 4 nam 2009, déi
voi khoan myc chimg khodn diu tu, Ngéin hang duge phép phan loai lai t61 da mét 1An sau khi phan loai 1an déu tai the
didm mua.

+ Clirng khadn din tw sin sing dé bian:

Chimg khodn ddu tu s3n sang dé ban Ja chiing khodn no dwoc mua va ndm gitt trong thai han khénz n dinh
trude va co thé duge bdn ra vao bét o thei diém nao.

Chimg khodn ng sin sang dé ban duoc ghi nhin ban diu theo gia gbe, bao gbm gid mua va cac chi phi mua cé
lién quan trire tiép nhu chi phi moi gidi, giao dich, cung cép théng tin, thué, 16 phi va phi ngan hang (néu c6). Sau dé, cic
chirng khodn nay duge ghi nhén theo gid pde duoe phan bd (chiu tic ddng cha viéc phan bd gid tri chiét khiu va gia tif
phu tréi) trir di du phong rii ro ching khodn déu tu (bao gdm du phong rii ro tin dung v du phong gidm gid ching
khoan). Gia tri phy troi va gid tri chiét khdu phat sinh tir viéc mua cac chimg khoan ng duge phin bd vao bao cro két qua
hoat déng riéng theo phuong phap dudng thing trong thoi gian niim gitr. Trong trwdng hop cac chimg khoan nay duge
ban trude ngay ddo han thi gia tei phu tri va gid tri chiét khdu chua phan bd duge ghi nhdn toan bd vao bdo cio két qua
hoat dong riéng tai ngay ban.

Tréi phiéu doanh nghiédp chua niém yét déu tr sin sang dé ban duoc ghi nhan theo gid gde trr di dur phong rii ro
tin dyng, Vigc phén loai no va trich Iép dy phong rii ro tin dung ctia trdi phiéu doanh nghiép chua niém vé1 dirae thuc
hién theo quy dinh cha Thong tw Fi
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Chamg khodan no sin sang dé ban da nidm yée duge ghi nhén theo gid gbc trir di dy phong gidam gid ching khodn
bing cach tham khao gid giao dich gin nhat tai S& Giao dich Ching khodn trong vong 10 ngdy tinh dén ngay két thie ky
ké 10an. Trudmg hop khong ¢6 giao dich trong vong 10 ngay tinh dén ngay két thie ky ké todn thi Ngdn hang khong trich
l4p du phong dbi véi chirmg khodn ne niy.

L&i sau khi mua ciia chitng khoan no sin sang dé ban dugc ghi nhin vao bao cdo két qua hoat ddng riéng trén co

3¢ ddn tich. Khodn tidn Fi ddn tich trude khi Ngdn hing mua s& duge ghi giam gia gde khi nhin duge.

Dy phong rii ro chitng khodn ddu tw duge dé cdp & trén s& duge hoan nhiip khi gid trf ¢6 thé thu héi ciia chimg
khoin tang 18n sau khi lap du phong, Khoan du phong chi duge hoan nhép trong pham vi sao cho gid tri ghi sb clia cac
chimg khoan ndy khdng vuot qua gid tri shi sé cta chang khi gia dinh khong c¢6 khoan du phong nio da duge ghi nhén.
+ Ciritug khodn @ e gie dén ngay dio han

Chimg khodn dau tu gitf ¢én ngiy ddo han 1a chimg khodn no voi cic khoan thanh toan ¢6 dinh hofic ¢6 thé x4c
dint. duge va ¢d ky dao han ¢b dinl: ma Ngin hang ¢6 y dinh va ¢6 kha niing nam gitt dén ngay déo han.

Trdi phidu doanh nghiép chua riém yét giit dén ngay dédo han duge ghi nhén theo gia gbc triv di du phong rai ro
{in cung. Viée phén loai no va trich 1p dy phong rai ro tin dung cho trai phiéu doanh nghiép chua niém yét duge thye
fiién theo quy dinh ctia Thong tu 11,

Cac chimg khodn ddu tu gitr dén ngay dao han khac duge ghi nhin theo gid gde tlr di du phong giam gid. Dy
phoug viam gid duge trich 1ap khi ¢6 ddu hiéu vé sy giam gia chimg khodn kéo dai hofic ¢6 biing chimg chic chin |4 Ngan
hang ko ¢6 thé thu hdi diy da khoean du tu va Negan hang khong trich 1ap du phong gidm gia ching khoan dbi vai nhitng
thay déi gid trong ngan han.

Gia tri phu trdi va gia wi chiét khiu phét sinh tir vi§e mua cac ching khoén ddu tu il dén ngay dao han duge
phidn b vio bao cdo két qua hoat ddng ricng theo phirong phap duong thang tinh tir ngay mua chimg khoan dén ngay dao
han ¢da cde ching khodn do.

Thu nhip 1di sau khi mua cta ching khodan dédu tu gir dén ngay déo han dugc ghi nhan trong béo céo két qua
hoat dong riéng rén co sd don tich. Khodn tién 11 ddn tich teaée khi Ngan hang mua s& duoc ghi giam gié gbe khi nhéan
dugs,

Dy phong rii ro tin dung cia trai phiéu doanh nghigp chua nigm yét git dén ngay dao han va du phong giam gis
chitug khodn ddu tur gitr dén ngay ddo han khac duoe dé cip o trén s& duge hoan nhdp khi gid trj ¢d thé thu hoi cia chimg
khoi 1ing 18n sau khi khean dy piidng duge ghi nhdn. Khodn du phong chi dugce hoan nhiip trong pham vi sao cho gia
tri 2ni s3 cia cdc ehimg khodn nay khong vugt qua gia tri ghi s6 cia chiing khi gia djnh khong ¢ khodn du phong nao da

dugc ghi nhin.

- Tlué:

Thué thu nhép doanh nghi¢p duge tinh trén loi nhudn hodic 1& chia ky ké toan bao gém thué thu nhap hién hanh va
thué thu nhdp hoin lai. Thué thu nligp doanh nghiép duge ghi nhén trong bao cdo két qua hoat dong riéng ngoai trlr trudng
hop ¢6 cac khoan thué thu nhdp lién quan dén céc khoan muc duge ghi nhan thing vao vén chit s¢ hity, thi khi do céac
khosn thué thu nhip ndy ciing dwee ghi nhin thing vao vén cha sé hitu.

Thué thu nhép hién hanh 13 khoan thué du kién phai ndp dua trén thu nhap chiu thué trong k¥, s dung cic mac
(liué sudt ¢6 hidu lue tai ngay két thiic ky ké todn, va cac khoan diéu chinh thué phai ndp lign quan dén nhirmg ky truée,

Thué thu nhép hodin lai dugce tinh theo phuong phap bao cdo tinh hinh i chinh cho céc chénh 1&ch tam thot gifia
2id i ghi s6 cho myc dich béo cdo tai chinh va gia tri st dung cho muc dich tinh thué cita cac khoan myc tai san va no
phai tra. Gia tri cda thué thu nhap hodn lai duge ghi nhin dya wrén cdch thie du kién thu hdi hogic thanh toan gia trj ghi
s6 cda cAc khoan muc tai san va ny phai trd siv dyng cic mic thué sufit ¢6 hidu luc hodic co ban ¢6 hiéu lyc rai ngay két
thiie ky ké& toan.

‘Tai san thué thu nhéip hodn lai chi duoe ghi nhin trong pham vi chiic chiin ¢é du loi nhuén tinh thué trong twong
i ¢é cae chénh tech tam thai ndy ¢6 thé st dung duge. Tai san thué thu nhdp hodin lai duge ghi gidm trong pham vi
kid.ig con chic chin 13 cae loi fch vé thué 1ién quan nay sé sir dung duge.

- Trich khiio hao tai sdn co dinh:
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Ban Cao Bach DPang Ky Niém Y&t Trai Phi€u Ngin Hang TMCP Viét Nam Thuong Tin

Khau hao duge tinh theo phuong phap dudng thang dua trén thoi gian hitu dung wée tinh cia tai san ¢é dinh hiiu
hinh. Thoi gian hiiu dung uée tinh nhu sau:

s nha ctra, vat kién triic 5 - 50 pim
J thiét bi, dung cu quin by 3 - 8 nam
. phuong tién vén tai 5-10 nim
» tai san cb dinh hita hinh khac 4 - 15 nim

Quyén sir dung ddt vo thoi han dwoc phan dnh theo nguyén gia va khong trich khdu hao, Nguyén git ban déu
ciia quyen str dung dat v thei han bao gdm gid mua va céc chi phi lién quan trie tiép t6i viée ¢ duge quyén sty dung dat.
- Trich Hp cde qui:
+Quf khen thudng va phic loi: Quy khen thudng va phic loi khong do phap ludt quy dinh va duoe phép phar phdi hét,
chi yéu duge dang d& chi tra cho can b6, cong nhén vién ciia Ngén hang. Qu¥ khen thudng va phic loi duge trich 18p tr
loi nhugn sau thué theo nghi quyét clia Dai hoi ddng C6 dong va duge ghi nhin trong ner phai tra ciia Nean hang. Ty lé
trich &p do Dai hoi ddng C& dong cia Ngdn hang quyét dinh tai cude hop BPai héi déng Co déng thuong nién.

+ Qu¥ dur trit bt bude:

Theo Nghi dinh sé 93/2017/NB-CP do Chinh phil Viét Nam ban hanh ngay 7 thang 8 nfim 2017 (“Nghj dinh 937} vé
ché d¢ tai chinh déi voi cae t& chic tin dung, hang ndm, Ngén hang phai irich 1ap cac quy du trii bt budc sau trwde khi
phan phéi [oi nhuan:

S6 du t6i da
100% von diéu 18
Khang quy dinh

Ty 1& trich ldp hang nam
5% loi nhudn sau thué
10% loi nhudn sau thué

Quy du trlr bé sung vén didu 1é
Qu¥ du phong tai chinh

+ Quy dy phong tai chinh ding @& bit dip phin con lai ciia nhitng tdn that, thist hai vé tai san XAy ra trong gua trinh
kinh doanh sau khi da dugc b dap bang tién bdi thudmg cia céc t§ chire, c4 nhin gy ra tén tht, clia & chic bao hidm
va sr dung du phong trich I8p trong chi phi; sir dung cho cdc muc dich khic theo quy dinh cha phap ladt. Céc cuy du iy
bat bude nay khéng duge phép phan phdi va duoc ghi nhan nhu 12 mot phén cita vén cha s¢ hitu.

Cidc chi ticu £ai ehinh chii yéu kbic

Theo BCTC hop nhit Theo BCTC riéng
Chi tiéu Pon vi
Nim 2022 Quy 172023 Nam 2022 Quy 12023

1. Quy mb vén
- Vén didu 1& triéu dbng 4.776.827 4.776.827 4.776.827 4,776.827
- Téng tai san ¢o triéu d(‘“)ng 111.306.635 106.932.166 111.306.750 [06.933.789
- Ty 1& an toan vén % 10,24 10,93 10,24 10,93
2. Két qud hoat dgng
kinh doanh
_ . 4 N I ‘i&u ddne

Doanh s huy dong tien | witu dong 5.306.548 1.826.067 5.306.548 1.826.086
g
- Doanh s6 cho vay triéu dfmg 7.117.428 2.305.427 7.108.765 2.305.427
- Doanh 50 thu ng dd duoe | trigu dong 106.283 15531 106.283 15.531
xur ly rai ro
- No qua han triéu dong 4.120.636 5.482.270 4.120.0360 5.482.270
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Theo BCTC hop nhit Theo BCTC riéng
Chi tiéu Don vi
Nam 2022 Quy 1/2023 Niam 2022 Quy 1/2023
- N kho doi trig¢u déng 2.324.289 2.653.806 2,324.289 2.653.800
- 1i¢ s st dung vén % YRV, 57,53 57,57 57,53
- Ty 1 ng bao lanh qua N/A N/A N/A N/A
han/Tong s6 dur bao lanh
-0y 18 no qua han/Tdng y
du no ° 4,39 6,01 439 6,01
19 18 no khé @oi/Tng du 2,47 2,91 2,47 2,91
ng Yo
3. Khia niang thanh
ihofin
- «hi ndng thanh todn
. % 12,05 14,48 12,05 14,48
ng.iy

Nguon: Té Chire Phdt Hanh

Ghi chii: T(ﬁ?g dir no dé xde dinh 5 16 ng néu irén la t6ng dir ng cia cde khodn no theo quy dinh khodn 1 diéi | Thing tir
HIZ2021/TT-NHNN ngay 30/7/2021.

Cac chi tiéu khac

Bang 27, Cic chi titu (Ai chinh khic

Chi tida Pon vi BCTC ritag BCTC Ligp nhit
Niim 2021 Nim 2022 | Quy 172023 | Nam 2021 Nim 2022 | Quy 1/2023
I. Chiif lwyng tai sin
S6 du cue knodn cho
vay va Lng (rudc khach
hang + e khoan cl
tang o Khodh ¢ho % 49,07 57,35 57,53 49,07 57,03 57,53
vay cac t0 chie tin
dung khic)/Tong tai
sdn
Tai sun <0 sinh
L/ Tong 140 san €6 ndi % 95,76 95,61 97,13 95,76 95,07 97,13
bang
2. Kha afiug thanh khoin
Tai s:an <6 uinh thanh Y% {7,206 11,89 13,55 17,26 Pi.89 13,55
khodn cuw binh
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Ban Cio Bach Dang Ky Niém Y&t Trai Phi€u Ngan Hang TMCP Viét Nam Thuong Tin

13.1.  Danh sdch va so yéu Iy lich cde thanh vién HPOT VietBank

Bdng 26. Danh sdch thanh vién HPQT VietBank

86

Chi tigu Pon vi BCTC riéng BCTC hop nhit
Nim 202t Nam 2022 | Quy /2023 | Niam 2021 Nim 2022 1 Cuy 120623
quin/Téng 1ai san binh ‘
quén !
Ty 1& ngudn vén ngiin
han duogc sir dung cho % 33,25 33,10 33,14 33,25 33,10 30,14
vay trung va dai han .
S | . i
TY 18 duno cho % 55,19 63,60 63,20 55,19 63,60 | 63,20
vay/Tong tién giri
3. Két qui hoat ddng kinh doanh
Lgi nhudn trude thué/
Von chi sé hitu binh %o 11,52 10,83 3,11 11,54 10,83 3,
quan
Lot nhudn trude i
thué/Téng tai san binh % 0,65 0,60 0,18 0,65 0,60 | 0,18
quan
Thu nhép 1t céin bién o :
: : %o 1,60 1,75 0,46 1,60 1,75 0,46
(NIM) ’ |
Loi nhuén sau
thué/Thng tai san binh % 0,52 0,48 0,15 0,52 0,48 0,15
qudn
Lot nhudn sau
thué/Vdn chi sé hitu % 9,18 8,63 2,50 9,19 8,61 2,50
binh quén
Thu nhép dich vu/T6 i
i nhdp dich vy Tong 6,57 3,79 7,38 6,53 3,78 7,38
thu nhédp
0,
Thu nhip rong tir hoat &
déng dich vu/Loi 14,13 17,16 10,96 14,91 18,33 10,96
nhudn trude thué
Nguén: T Chire Phét Henh
13. Hoi ddng quin tri, Ban gidam doc, Ban kiém soat, Ké toan trudng




Ban Cio Bach Ding Ky Niém Y&t Trai Phidu Ngdn Hang TMCP Viét Nam Thuong Tin

STT Tén Chire vy
] Ong Duong Nhit Nguyén Chu tich HBQT
2 Ong Nguyén Hiru Trung Phé Chi tich HDPQT kiém thanh vién HBQT doc lap *
3 Ba Lwong Thi Huong Giang Théanh vién HDQT
4 B4 Quiich T Dung Thanh vién HDQT
3 Ba Lé Thi Xuin Lan Thanh vién HBQT

Nguén: VietBank

* HOOQT phin cong Ong Neuyén ilivu Trung — Phd chu tich HIDQT, thanh viéen HDQT dgc ldp tam thoi giit vi i
Quydn TGH. Bé dam bao tink dgc ldp cia Thanh viéen HDQT, dng Nguyén Hivu Trung khong tham gia phé duyét

cde vdn dé thude tham quyén cia Ban diéu hinh, khéng furdng hong nédo ngodi khodn thit lao cia thawnh vién HDOT

% Ong Dwong Nhit Nguyén - Chit tich HPQT

Gioi tinh: Nam
Ngay sinh: 21/10/1983
Noi sinh: Quding Ngéi

CMND/CCCD/HC: 051083009999 cip ngay 24/04/2022 tai Cuc canh sat quan 1y hanh chinh v& trat ty x4 hoi

Qude tich: Viét Nam

Dén tdc: Kinh

bia chi thuong tri: 284/23/17-19 Ly Thuong Kiét, Phuong 14, quégn 10, TP.HCM

Trinh @3 viin hoa; 12/12

Trinh dé chuyén mdn: Thac s§ Quan tri kinh doanh

Chire vu hién nay tai VietBank: Cha tich HDQT

Cic chirc vy dang nam gio tai td chire khae: Khong

Qua trinh céng tac:

+

+

+

+

09/2001- 12/2003; Sinh vién Greenwich University;

01/2006- 9/2008: Sinh vién Deanza College, San Jose,CA,USA

10/2008 - 08/2009: Giim dée diu tr - Cong ty CP Diu tu Phét trién Hoa Lam;

09/2009 - 10/201 1: Sinh vién MBA, Devry University va Keller Graduate, San Jose, CA. USA;
§1/2011 - 01/2013: Cha tich HPTV kiém Giam dée, Cong ty TNHH Dugc pham Hoa Lam;
02/2013 - 22/05/2016: Phd Tong Giam dbc cva VietBank;

23/05/2016 - 30/05/2016: Thanh vién HBQT kiém Pho TGD cia VietBank;

31/05/2016 - 08/08/2017: Pho Ch tich HPQT kiém Phé Téng Giam dbc cia VietBank;
09/08/2017 - 25/04/2021: Pho Cha tich HPQT cua VietBank;

26/04/2021 dén nay: Chi tich Héi ddng Quéan tri nhiém ky 2021 — 2025 cia VietBank.

S heru chimg khodn clia ¢4 nhan, dai dién va nguoi co lidn quan tai thoi didm 31/03/2023:
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Ban Cdo Bach Dang Ky Niém Y&t Trai Phidu Mgan Hang TMCP Viét Nam Thuong Tin

+  S¢ hitu ¢4 nhan: 14.592.000 ¢b phfm (chiém 3,05% vdn didu 1é).
+  S6 hiru dai dién: 0 ¢ phin (twong dwong 0% vin didu 16).

+ St hitu cia ngudi ¢6 lién quan:

[ . .
80 lwgng cd phin si -
c - s <y TV 1€
Ho tén M&bi quan hé hiru tai VietBank o
% von dici [é
{fai ngay 31/03/2023) (% von dicu ¢)
Duong Ngoc Hoa Bé 21.742.080 4,55
Trén Thi Lam Me 114.000 0,02
Duong Mai Anh Em gai 10.065.480 2,11
Durong Bao Anh Em gai §.124.096 1,70
.

- Cac khoin ng d6i voi VietBank tai thoi diém 31/03/2023: Du ng thé 1a 87.814.523 ddng
-~ Loi ich lién quan déi véi VietBank:

+  Thi lao nhdn dugc theo quyét dinh ciia PHDCB, ¢6 tiic dwoc nhin theo ty 1& ¢d phin:

e Nam 2020: 1.155.755.544 ddng, 1.792.000 cé phicu twong (g trj gid theo ménh gid la
17.920.000.000 déng

e Nim2021: 1.338.383.833 ddng
e Nam 2022: 1.499.999.999 déng

+  Céc hop dong, giao dich dang thuc hién hofic di ky két va chua thuce hién giita ong Duong Nhit Nguyén

va ngudi co Hén quan véi Vietbank (thoi diém 31/03/2023):

« Hop dE‘)ng thué toan bo can nha sb 70-72 Budng 174, P. Binh Tri Pédng B, Qudn Binh Tan,
TP.HCM {(chi s¢ hitu 1a ong Duong Nhdt Neguyéa, 0y quyén cho ba Khuu Thi Phuong Hang
dai dién giao dich véi Vietbank),

e Hop dong dich vy tu vén voi Céng ty C8 phin Cong nghé Vidiva (ba Durong Mai Anh vé Duong
Vién Anh la em géi cia 6ng Duong Nhit Nguyén so hitu tor 5% VDL);

e Hop ddng thué nha sé 90 Cao Théng, Phudng 4, Quén 3, TP.HCM, chi s& hitu 13 ba Duong

Van Anh (1a em gdi cia 6ng Duong Nhit Nguyén);

e Vietbank cép tin dung cho Céng ty TNHH Y Té Hoa Lim Shangri-fa (Ba Trdn Thi Lam - me
dng Duong Nhit Nguyén 1a Nguoi quan ly - Cht tich HBTVY);

< Ong Nguyén Hira Trung — Phé Chi tich HPQT

- Gidi tinh: Nam
- Ngay sinh; 23/9/1951
- Noi sinh: Ha Noi

= CMND/CCCD/HC: 001051007816 cAp ngdy 10/07/2021 do Cuc Canh sat QLHC vé trat (e XH
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e
au

- Qubc tich: Viét Nam

- Déntde: Kinh

- Dia chi thuong tri: 92 Ngayén Hiru Canh, R1.2107, Phutng 22, Quén Binh Thanh, TP.HCM

- Trinh dé van héa: 12/12

- Trinh d3 chuyén mén: Thac 5§ Quan tri kinh doanh

- Chire vy hién nay tai VielBank: Pho Cha tich HBQT kiém thanh vién HBQT déic 14p kiém Quyén Téng Gidm

bée.

- Cac chiic vu dang nim giir 1ai t6 chire khac: Khéng

- Qua trinh cong tac:

+

10/1969 — 09/1975: Sinh vién chuyén nganh kinh té trwomg Université de Montréal - Montreal, Qc,
Canada;

08/1975 — 01/19384: Giam dbc chi nhanh, Giam déc didu hanh Bank of Montreal, Canada;
02/1984 — 08/2008: Phé Chd tich didu hanb Caisse Centrale Desjardin, Canada;
09/2008 — 01/2009: Nghi huu theo ché d;

02/2009 — 04/2016: C6 vin Hi déng Quiin tri coa Ngan hang TMCP Phat ¢rién nha Dang bing song
Cutu Long;

06/2011 — 04/2013: C6 vin tai chinh, ngan hang cia Co quan phat trién quéc 1& Canada (CIDAY,;
05/2016 - 06/2020: Giam dbe didu hanh Khéi tu vén cia Tap doan di liéu Qudc 1€ 1DG;
26/04/202 1 dén nay: Phé Chi tich HPQT kiém thanh vién HDPQT doc 1dp tai VietBank.

16/10/202 1 dén nay: Phé Cha tich HDQT kiém thanh vién HPQT déc 1ap tai VietBank kiém Quyén
Tong Giam Déc 1ai VietBank.

- S6 hitu ching khodn ctia ¢d nhin, dai dign va ngudi co lign quan tai thoi diém 31/03/2023:

+

+

+

Sé hitu cd nhén: 0 c¢d phén (chiém 0% von diéu 18).
S hitu dai dién: 0 ¢§ phin (tuong duong ¢ % von diéu 1§)

S& hitu ctia ngudi ¢6 lidn quan: Khéng ¢

- Chc khoan ng d8i vai VieBank tai thoi didm 31/03/2023: Du ng thé 12 47.467.525 dong

- Loiich lién quan déi véi VietBunk:

+  Thil tao nhin duo. theo quyét dinh cia BHDCD, ¢d tire duoc nhin theo ty 18 ¢d phin:

+

>

e Nim 2020: 600.000.000 ddng
e Niim2021: 1.638.383.837 ddng
o Nim 2022:2.361.486.756 ddng

Cac hgp ddng, gino dich dang thuc hién hodc di ky két va chua thye hién gitra dng Neuyén Hiru Trung
v ngudi ¢d lién guan vai Vietbanl: Khong co

+ 4 Laong Thi Hueong Giang — Thaah vign HDQT

- Gidi tinh; N

- Ngay sinh: 09/01/1976
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Ban Cho Bach Dang Ky Niém Y&t Trai Phidu Ngin Hang TMCP Viét Nam Thuang Tin

- Noi sinh: Yén Bai
- CMND/CCCD/HC: 012266399 cdp ngay 26/12/2013 tai Cong an TP. Ha Néi
- Quéde tich: Viét Nam
- Dan tde: Kinh
- Diachi thueng tri: P112CT, Phudng Quynh Mai, Quin Hai Ba Trung, TP, Ha Noi
- Trinh d6 vin haa: 12/12
- Trinh d§ chuyén mon: C nhén Kinh &
- Chitc vy hign nay tai VietBank: Thanh vién HDPQT kigém Phé Vin phong KVMB
- Céc chire vu dang ndm giir tai td chire khac: Khéng
- Qua trinh ¢Ong tac:
+ 0971994 ~08/1998: Sinh vién truamg Dai hoc kinh t& Qubc Dan

+ 0971998 — 01/2016: Trudng Phong ké todn, Giam déc chi nhanh Cong ty ¢b phan DBau tr Phé* trién
Hoa Lam;

+ 022016 - 08/2016: Trudng dai dién ciia Cong ty cd phan ddu K¥ thuat Berjaya Gia Thinh:

+ 09/2016 - 25/04/2021: Ph6 Giam dbce truyén théng Marketing. Phé Viin phong Khu vie Midn Ric
cluia VietBank;

+  26/04/2021 dén nay: Thanh vién Hoi ddng Quan tri VietBank kiém nhiém Phé Van phong Khu vue
Mién Biac clia VietBank.

=S¢ hitu chimg khodn ctia ¢ nhan, dai dién va ngudi c6 tién quan lai thoi diém 31/03/2023:
+  S& hitu ¢ nhin: 6.840.000 ¢6 phin (chidm 1,43% vén didu 18).
+  Sd hivu dai dign: 0 cb phéan (twong duong 0% vén didu 1¢)
+  S¢ hitu cta ngudi co 1ién quan: Khéng c6
- Cac khodn no dbi voi VietBank tai thoi diém 3 1/03/2023: 0 dong.
- Loi ich lién quan déi v&i VietBank:
+  Thi lao nhén duoc theo quyét dinh ciia PHDRCD, ¢b tic duoc nhén theo ty 1& ¢6 phin:
e Nam 2020: 840.000 cé phiu tuong img tri gid theo ménh gid 1a 8.400.000.000 déne.
e Nam2021: 450.661.620 dong
e Nam 2022: 943,947.474 ddng

+  Cac hop déng, giao dich dang thue hién hodc dad ky két va chua thuc hign gilfa ba Luong Vhj Huong

Giang va ngudi ¢6 lién quan véi Vietbank: Khéng co

< B# Quich T6 Dung — Thanh vién HPQT

- Gidi tinh; Nt
- Ngay sinh: 30/08/1957
- Noi sinh: Thanh phé Hd Chi Minh

CMND/CCCD/HC: 079157013547 cip ngay 16/04/2021 tai Cyc Canh sat Quan 1y hanh chinh vé trft 1y XH
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Ban Cho Bach Dang Ky Niém Y&t Tréi Phi€u Ngén Hang TMCP Viét Nam Thueng Tin

- Qubc tich: Viét Nam

- Dén tde: Kinh

- Dia chi thuong w: 1416 dudng Ba Thang Hai, P, 02, Quén 11, Tp.HCM

- Trinh d6 viin hoa: 12/12

- Trinh d0 chuyén mon:

+

+

+

Cur nhan Quan 1y kinh &, tai chinh;
Cur nhin Quan tri kinh doarnh;

C( nhéin Chinh i

- Chace vy hién nay tai VietBank: Thanh vién HDPQT

- Cée chire vy dang ndin giir tai té chire khéc:

+

+

+

Thanh vién HDTV - Cong Ty TNHH Y Té Hoa Lam Shangri - fa
Chit tich HBTV - Céng Ty TNHH Vi Quang Dung

Chu tich HBTV cia Cong ty TNHH §% Phat

- Qua trinh cong léc:

+

+

+

05/1975 - 05/1978: Can bé - Hoi Lién Higp Phu Niv Quén 11, Thanh Phd HS Chi Minh;

0671978 - 05/19%8: Pho Cha tich, Chi tich, Bi thu Phuomg 4 - UBND Phuong 4, Quén 11, Thanh Phb
Hé Chi Minh:

06/1988 - 05/1994: UV Ban thudng vy Quin Uy Quén 11 - UBND Phudng 6, Quan | 1, Thanh Phd Ho
Chi Minh;

06/1994 - 12/199%9; UV Ban thutng vu Quén Uy, Phé Cha tich UBND Quén 11 — UBND 11, Thanh
Phd Ho Chi Miniy

01/2000 - 12/2012: Pho Giam ddc Thuong truc - S& Céng Nghiép sau ta S& Cong Thuong Thanh Phé
1 Chi Minh;

01/2013 - 03/2018: Nghi huu theo ché db;

27/02/2020 - 16/04/2020: Chi tich HPTV - Céng Ty TNHH BBS Nguyéa Khang;
04/2018 — 02/2022: Chi tich HDTV - Cong Ty TNHH Bénh vién Quéc Té City;
02/2022 — nay: Thanh vién HDTV — Céng ty TNHH Y Té Hoa Lam Shangri-la;

01/2020 dén nay: Cha tich HDTV - Cong Ty TNHH Vil Quang Dung va Chu tich HDTV cua Cong ty
TNHE Sy Phat;

25/05/2020 dén niay: Thanh vién HDPQT — Ngén hing TMCP Vigt Nam Thuong Tin.

- S hitu chiing khodn cia ca nhan, dai dién va ngudi co lién quan tai thoi didm 31/03/2023:

+ S bitu ¢4 nhin: 0 ¢d phin (chiém 0% vén diéu 18).
+  S6 httu dai dién: 0 ¢d phan (tuong duong 0% von diéu 1¢)
+  S& hitu cia ngudi cd lién quan:
So lugng cb ph?m 500 Ty 18
& bi a hivu tai VietBank g g
Hg tén Moi quan hé B ank (% vin didu 1¢)

(fai ngay 31/03/2023)
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Ban Cao Bach Déng Ky Niém Y&t Tréi Phidu Ngan Hang TMCP Viét Nam Thuang Tin

Cong ty TNHH Vi Quang Doanh nghiép ma ba Quach Té
Dung Dung la Chil tich HDTV 23.666.153 4,95
Cong ty TNHIH S§ Phat Doanh nghiép ma ba Quach Té
' 22.715.886 4
Dung la Chii tich HDTV 2.715.886 76

- Cac khoan ng d6i v6i VietBank tai thoi diém 31/03/2023: Du ng thé 14 7.138.230 ddng,
- Loi ich lién quan déi voi VietBank:
+  Thi lao nhan dwgc theo quyét dinh cia BPHDCD, ¢b tie dugce nhan theo ty 18 ¢ phan:
o Nam 2020: 482.051.284 ddng
o Niam 2021: 866.666.671 déng
o N&m2022: 911.111.115 ddng

+  Céc hgp ddng, giao dich dang thue hién hoiic da ky két va chura thye hién gitta ba Quach Té Dunz va nguoi
¢6 lién quan v6i Viethank: Vietbank cip tin dung cho Céng ty TNHH Y Té Hoa Lam Shangri — La (ba
Quach T4 Dung lam Thanh vién HDTV).

“  Ba L& Thi Xuan Lan - Thanh vién HDQT

- Giot tinl: Nit
- Ngay sinh: FO/03/1961
- Noi sinh: Thanh phé Ho Chi Minh

- CMND/CCCD/HC: 079161010113 cdp ngay 06/01/2020 tai Cuc Canh sat Quan 1y hanh chinh vé trat iy xa hoi
- Qube tich: Viét Nam
- Dén toc: Kinh
- Diachi thudog trit: 164 Au Duong Lin, phudng 3, quén 8, TP.HCM
- Trinh d8 van héa: 12/12
= Trinb d6 chuyén mén: Cir nhén Kinh té
- Chiic vu hién nay tai VietBank: Thanh vién HBQT
- Cée chiic vu dang ndm gily tai t& chic khae: Khéng
- Quad trinh céag tac:
+  03/1979 — 06/1983: K& todn ctia T sin xuét Thanh Long;
+  07/1983 — 11/1987: Chil nhié¢m Hop tic xd Thanh Long;
+  12/1987 - 01/1996: Ké toan trwang Cong ty Dai Hong Phat;
+ 02/1996 - 12/1999: K¢é toan trudng Cong, ty Pai Dong Nguyén;
+ 0172000 - 12/2010: K& todn trudng Cong ty b phin ddu tu phat trién Hoa Lam:
+ 0172011 - 07/2014: Quan Iy tai chinh Co s& san xuét Day vién Thanh;
+ 08/2014 —22/06/2015: K& toan trudng Céng ty TNHH TM DV Che Biii;
+  24/6/2015 — 15/10/2015: Thanh vién Ban kiém sodt VietBank;
+  16/10/2015 - 25/04/2021: Truéng Ban kiém sodt VietBank;

+  26/04/2021 dén nay: Thanh vién Hoi déng Quan trj nhiém ky 2021 — 2025 cia Viebank.
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Ban Céo Bach Dang Ky Niém Y&t Trai Phiéu Ngén Hang TMCP Viét Nam Thudng Tin

- S hipu chitng khodn cua ¢d nhéin, dai dién va ngudi cd lién quan tai thoi diém 31/03/2023:
+  So hitu ca nhén: 0 ¢b phn (chiém 0% vbn diéu ().
+  S& hiiu dai dién: 0 ¢b phén (twong duong 0% vén diéu 1)
+ 8¢ hitu cla ngudi ¢o lidgn quan: Khong cé
- Céc khoan no dbi voi VielBank tai thdi diém 31/03/2023: Du no thé 1a 11.775,700 dong
- Loi ich lién quan dbi v6i VietBank:
+  Thit lao nhén duge theo quyét dinh cita DPHPCP, ¢d tire dugc nhén theo ty 18 b phin:
o Nim2020:630.500.004 déng
o Nidm2021:726.464.652 dong
o Nim 2022:777.777.783 dbng

+  Cée hop ddng, giao dich dang thyc hién hoje da ky két va chua thuc hién gita ba L& Thi Xuén Lan va
ngudi co lidn quan voi Vietbank: Khong céd

13.2. Danh sich va so yéu Iy lich cic thanh vién Ban Didu hinh

Béng 27, Danh siach thinh vién Ban Piéu hanh VietBank

STT Hg vii tén Chire vy
| Ong Nguydn Hiu Trang Phé Chi tich HDQT, t(gar?g;;lin HDQT dbc 1ap kiém
2 Ong Nguyén Tién Sy Phé Téng Giam dbc
3 Ong Nguyén Trong Phac Pho Téng Giam dbc
4 Ba Ngd Trin Poan Trink Phé Téng Giam ddc
3 Ong Pham Dank Phé Tong Giam dde
----- 6 Ong BS Khoa Hidp Pho Tong Giam dbc
7 Ong Neguyén Ding Khoa Phé Tong Giam dbc
8 Ong L& Huy Diing Phé Téng Giam dbc
B 9 Ba Vo Nguyéa Thanh Nhién K& toan trudng

Nguon: VietBank

* HDOT phan cong Ong Nguyén Hitu Trung — Pho chni tich HDQT, thanh vién HPQT dic ldp tam thoi giit vi wi
Oy én TGH. HE dam bao tink doc lap ciia Thanh vién HPQT, dng Nguyén Hiin Trung khiong tham gia phé duyét
edde vedn 06 thuge tham quyén ciia Ban dién hanh, khong hudng luong ndo ngodi khodan thir lao cia thanh vién HDQT
< Qag Nguyén Hivu Trung - Quyén Téng Gidm abe
D rinh bay tgi muc 121

-

% Oune Nguy@n Tién 8§ — Pho Ting Giam dbe
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Ban Céo Bach Dang Ky Niém Y&t Trai Phiéu Ngan Hang TMCP Viét Nam Thirong Tin

- @Gidi tinh: Nam
- Ngay sinh; 08/12/1977
- Noisinh: Quing Ngii

- CMND/CCCD/HC: 025296674 cp ngay 03/04/2014 tai CA TP HCM
-~ Qubc tich: Viét Nam
= Dién téc: Kinh
= Diachi thuong tri: 12 dudng 5 Khu 2756, Phudng 12, Quin 10, TP HCM
-~ Trinh 6 vin hoa: 12/12
- Trinh d¢ chuyén mén: Thac s§ Quan tri Kinh doanh — Truomg BH Grigg
- Chitc vy hién nay tai VietBank: Phé Tdng Giam dée
- Céc chtic vy dang nim gift tai t& chire khée: Khéng
- Qua trinh cong tac:
+  06/2003 — 10/2018: Phé Tdng Giam ddc - Céng ty TNHH KYMCO Viét Nam
+  06/2010 — 06/2015: Giam dbc — Cong ty O t6 Xe may Tién S¢;
+ 1172018 ~ 11/2020: Tong Gidam déc - Cong ty TNHH BDS Thanh phé;
+  03/2021 —nay: Phé Tong Giam dbc — Ngan hang TMCP Viét Nam Thuong Tin.
- S& hitu chimg khodn cda ¢4 nhan, dai dién va ngudi ¢d lign quan tai thoi diém 31/03/2023;
+  S& hitu ca nhdn: 5.700 cb phin (chiém 0,001% vén diéu 10).
+  S¢ hitu dai dign: 0 ¢ phan (twong duong 0% von didu 16)
+ S hitu cia ngudi 6 lién quan: Khéng cé
-~ Cic khoan ng déi véi VietBank tai thoi didm 31/03/2023: Dur ng thé 12 20.000.000 déng
- Loi fch lién quan déi véi VietBank:

+  Thi lao nhdn duge theo quyét dinh clia Thudng true HDQT/Thuwéng trye Uy ban nhan sy, co tic dioc
nhan theo ty 1¢ ¢ phan:
e Nim 2020: 700 cb phiéu twong Gmg trj gia theo ménh gid 1a 7.000.000 dbng
o Nam2021: 1.624.122.222 déng
e Nam 2022: 2.429.624.772 ddng
+  Céc hgp dong, giao dich dang thuc hién hoac d ky két va chua thuc hidn gitra 6ng Nguyen Tién S§ va

ngudi cb lién quan véi Vietbank: Khong cé.

# Ong Nguyén Trong Phiic — Phé Tdng Gidm dée

-~ (3i6i tinh; Nam
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Ban Cio Bach Ding Ky Ni@m Y&t Trai Phigu Ngan Hang TMCP Viét Nam Thudng Tin

Ngay sinh: 25/09/1976
Noi sinh: Thanh phé H6 Chi Minh

CMND/CCCD/HC: 079076001573 cdp ngay 11/05/2016 tai Cyc Canh sat PKQL Cu trd va DLQG vé Dién cu
Qube tich: Viét Nam
Dén tde: Kinh
Bia chi thudong tri: 538 Ng,uyén Cu Trinh, Qudn 1, TP HCM
Trinh dd van hoa: 12/12
Trinh d6 chuyén mon:
+  Ctnhén Tai chinh Ngin ing — Vién DH Céng Nghé Hoang Gia Melbourne (RMIT),
+  Ci nhin Luft — DH Lut Thanh phd HS Chi Minh.
Chire vu hién nay tai VietBank: Pho Téng Giam déc
Céc chirc vy dang ndm gitl tai td chite khac: Khong
Quad trinh cong tac:
+  01/2003 — 08/2004: Chuyén vién Tin dung Doanh Nghiép — Ngén hang TMCP A Chiu;

4 09/2003 — 03/200S: Trudng phong Phat trién san pham thuge Khdi Khich hang Doanh nghiép ~ Ngén

hang TMCP A Chau;
+ 0472005 — F1/2005: Pho Giam dée Chi nhanh Binh Duong — Ngéin hang TMCP A Chau:
+  11/2005 — 02/2007; Giam dée Chi nhanh Tan Thugn — Ngan hang TMCP A Chau;
+ 02/2007 — 03/2008: Phé Téng Giam dbc - Cong ty TNHH Chimg khoan A Chéu (ACBS);
+  04/2008 — 08/2010: Pho Téng Gidm dée/TV HPQT — Céng ty C8 phan Phic Sinh;
+  12/2010 - 04/2016:
e Giam dSe TTED 160 Quén | ~ Nean hang TMCP Qubc Té Viér Nam

s Giam ddc Vimg Tay HCM — Ngan hang TMCP Québc Té Viét Nam

07/2016 —09/2016: Tro Iy HDQT - Ngén hang TMCP Viét Nam Thuong Tin;

09/2016 —07/2017: Gidm dbe Chi nhanh H& Chi Minh - Ngan hang TMCP Viét Nam Thuong

Ting
+  10/2016 - nay: Pho Tong Giam dbe — Ngdn hang TMCP Vigt Nam Thuong Tin,
S& hivu chang khodn coa va nhan, dai dién va nguoi cd 1ién quan tai thai didm 3§/03/2023:
+  S§ hite e nhan: 0 ¢& phin (chidm 0% vén didu 1€).

+ 86 hitu dai dién: 0 ¢d phéan (twong duong 0% vin didu 18)
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Ban Cao Bach Ping Ky Niém Y&t Trai Phidéu Ngan Hang TMCP Vidt Nam Thudng Tin

+ 5S¢ hitu cia ngudi co lién quan: Khéng co
- Céc khoan ng déi véi VietBank tai thoi diém 31/03/2023: Du ng thé 12 0 dong
- Leoi ich fién quan déi véi VietBank:

+  Thi lao nhén dugc theo quyét dinh ctia Thudng truc HDOQT/Thuong trwe Uy ban nhin sy, o tire duge
nhéin theo ty 18 ¢b phén, ¢é tirc duoc nhin theo ty 18 ¢6 phin:
s Nim 2020: 1.769.063.237 déng
e Nim 2021:2.022.934.292 dbng
e Nam2022:2.395.810.515 dong
+  Céc hop ddng, giao dich dang thuc hién hoiic da ky két va chua thyc hién giita ong Nguyén Trorg Phic va

ngudi ce tién quan véi Vietbanl: Khéng cé.

+ Ba Ngd Tran Doan Trinh — Phé Téng Giam dbe

- Giditinh; Nit
- Ngay sinh: 16/11/1970
- Noi sinh: Khanh Hoa

-~ CMND/CCCI/HC: 056170000056 cp ngdy 22/12/2021 tai Cyc CS QLHC v& TTXH
- Qube tich: Viét Nam
- Dén tde: Kinh
- Diachi thudng tri: 135 dudng 19, Phudng Binh Trj Déng, Quin Binh Tan, TP HCM
-~ Trinh dé van héa: 12/12
- Trinh 6 chuyén mbn: Cir nhan - Dai hoc Kinh té Thanh phé Hé Chi Minh
- Chic vu hién nay tai VietBank: Phé Téng Giam déc
- Cic chitc vu dang nim giir tai 18 chiic khac: Khong
- Qua trinh céng tic:
+  01/1992 - 02/1996: Nhén vién K& todn — Cong ty TNHH Khai thac, Ché bién Khoang san Khanh Hoa;
+  03/1995 —04/1999: Chuyén vién Ké toan, Bi thu Chi doan - Cuyc Déu tu phat trién TP.HCM:
+  05/1999 — 12/1999: Phé trudng phong ké toan — Cuc Déu tu phat trién TP.HCM:
+ 12/1999 - 02/2001: Phé trwdng phong Ké todn — Kho bac nha nuée TP.HCM;
+  03/2001 - 06/2006:
*  Chuyén vién phong K& toan Tai chinh — Qu§ hd tro Phat trién TP.HCM
*  Phé trudng phong K& toan Tai chinh — Quy hé trg Phét trién TP.HCM

*  Phé trwdng phong Tin dung TW T — Qu¥ hd trg Phat (rién TP.HCM
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Ban Cio Bach Pang Ky Niém Y&t Trai Phiéu Ngan Hang TMCP Viét Nam Thueng Tin

«  Phé rudng phong Tin dung hd g xudt khiu — Quy hd trg Phat tricn TP.HCM (Quy ho tro
Phat trién TP.HCM nay 1a Ngan hang Phat trién Viét Nam — CN H6 Chi Minh)
+  07/2007 - 10/2016:
»  Nhén vién phong Phan tich va Quén Iy tin dung - Ngén hang TMCP Viét Nam Thuong Tin
= Truong phong Phin tich va Quan 1y tin dung - Ngian hang TMCP Vi¢t Nam Thuong Tin
+ 1172016 - 09/2017: Tro Iy Cha tich HDQT - Ngan hang TMCP Viét Nam Thueong Tin;
+ 0 09/2017 — 11/2017: Gidm dbe Khdi Tin dung kiém Giam ddc khdi Quan ly Rui ro - Ngan hang TMCP
Viét Nam Thuong Tin;
+  11/2017 — nay: Pho Tdng Giam dbe — Ngin hang TMCP Viét Nam Thuong Tin.
- So hitu chitag khodn cia cd nhin, dai dién va nguoi ¢d lién quan tai thoi diém 31/03/2023:
+  S¢ hitu ca nhan: 22.800 cb phén (chiém 0,004% von didu 18).
+  S& hitu dai dién: 0 ¢6 phin (twong duong 0% von didu [€)
+  S& hitu cha ngudi ¢6 lién quan: Khéng cé
- Chc khoan no dbi vai VietBank tai thoi didém 31/03/2023: Du ng thé {a 260.000 déng
- Loi fch lién quan dbi v6i VietBank:

+ Tha lao nhin dugc theo quyét dinh cita Thuong truc HPQT/Thudng truc Uy ban nhan su, ¢d tic duoc
nhan theo ty & ¢é phin, ¢6 tic duge nhan theo ty 1¢ b phan:
o Nim 2020: 1.801.395.213 ddng, 2.800 ¢b phiéu tuong (ng tri gid theo ménh gid 14 28.000.000
dbng
o Nmin2021:1.841.192,500 déng
o Nim2022: 1.979.318.710 ddng
+  Che hop dong, giao dich dang thuc hién hofic da ky két va chua thue hién gifta ba Ngd Trén Doan Trinh

v ngudi co lién quan voi Vietbank: Khéng co.

+

< Oung Pham Danh — Phé Tong Gidm doe

- Giditinh: Nam
- Ngay sinh; L0/11/1980
- Noi sinh: Quing Ngii

- CMND/CCCD/HC: 025295449 ¢dp ngay 23/08/2010 tai Céng an TP. 116 Chi Minh
- Qube tich: Vigt Nam

- Dén the: Kinh

- Dia chi thudng trd: 38 Pudng 36430 Pham Thé Hién, Phudmg 7, Quin §, TP HCM

- Trinh 40 vin héa: 12/12
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Ban Cao Bach Ddng Ky Niém Y&t Trai Phiéu Ngan Hang TMCP Viét Nam Thuong Tin

- Trinh d6 chuyén mdn: Cit nhan Tai chinh, tidn &, tin dung - Dai hoc Kinh té TP. HCM

Chire vu hién nay tai VietBank: Phé Tng Giam dbc

- Cidc chire vy dang ndm gitt tai t8 chirc khdc: Khéong

- Qua trinh cdng tac:

+ 03/2003 - 02/2007: Can bd tin dung — Ngan hang TMCP Déu tu va Phat trién Viét Nam:

+ 03/2007 - 02/2009: Phé giam dbc CN Sai Gon — Pacific Bank:

+  03/2009 - 08/2009: Trudng phong Tin dung Doanh Nghiép — Ngin hang TMCP Viét Nam Tin Nghia;
+09/2009 —01/2013: Giam dbc Phang giao dich Van Hanh — Ngin hang TMCP Viét Nam Throng Tin;

+  02/2013 ~11/2016: Phé Giam doc CN TP.HCM kiém Giam déc PGD Van Hanh — Ngén harg TMCP

Viét Nam Thuong Tin;
+  11/2016 — 11/2017; Gidm déc CN Sai Gon — Ngén hang TMCP Viét Nam Thuong Tin;
+ 1172017 —nay: Phé Téng Gidm dbe — Ngan hang TMCP Viét Nam Thuong Tin.
- S& hitu chimg khodn ciia cé nhén, dai dién va nguai c6 lién quan fai thoi diém 31/03/2023:
+  S¢ hitu cd nhan: 11.400 ¢ phan (chiém 0,002% vén didu 16).
+ 8¢ hivu dai dién: 0 cd phén (twong duong 0% von didu 16)
+ S hitu cha nguoi cd lién quan: Khéng co
- Céc khoan ng dbi voi VietBank tai thoi didm 31/03/2023: Du ng thé 1 31.361.899 déng
- Loi ich lién quan déi véi VietBank:

+  Thu lao nhan duge theo quyét dinh ctia Thirdng tryc HDQT/Thudng trye Uy ban nhin sy, co nre duoc
nhan theo ty 18 ¢6 phin, c¢b tirc duoe nhén theo ty 18 cd phan:
»  Nam 2020: 1.924.829.812 ddng, 1.400 ¢b phiéu trong Gng tri gid theo ménh gid 1a 14.000.000
déng
o Nim 2021:2.670.608.538 déng
e Nim 2022:2.327.357.339 déng
+  Cac hop dong, giao dich dang thyc hién hoic da ky két va chua thuc hiéa gilia 6ng Pham Danh v ngudi

co lign quan véi Vietbank: Khong co.

% Ong b Khoa Higp — Phé Tdng Giam dbc

- Gidt tinh: Nam
- Ngay sinh: 25/03/1978
- Noi sinh: Binh Dinh

- CMND/CCCD/HC: 052078013141 cAp ngay 10/08/2021 tai Cuc CS QLHC&TTXH
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Barn Cho Bach Ping Ky Niém Y&t Trai Phidu Ngan Hang TMCP Viét Nam Thuong Tin

- Qubc tich: Vidt Nam
- Dén tde: Kinh
- Dia chi thudmg trt: 29 Nguyén Lac, Quy Nhon, Binh Binh.
- Trinh d§ viin hoa: 12/12
- Trinh dé chuyén mén: Thue s§ Quan 1y, Thac sy Quén i Kinh doanh
- Chic vu hién nay tai VietBank: Pho Tong Giam dbe
- Céc chite vu dang nédm gitr (ai t6 chire khac: Khéng
- Qua trinh cong tdc:
+ 042001 — 10/2605: K¥ su — Cong ty TNHFH Fujikura ;
+ 10/2004 — 04/2006: ’l’ru‘é‘ng phong Phat trién kinh doanh — Cong ty CP DV Cong nghé tin hoc HPT;
+ 05/2006-09/2007: Trudng phong nhén sy - ELCA Informatiom Technology;
+  07/2008-12/2008: Chuyén vién tu vin — KXIOP PARTNER, France;
£ 03/2009-05/2010: Trudng nhém tu vin — Céng ty TNHH KPMG;
4+ 06/2009-12/201 1 Trudng dai dién — Van phong dai dién KXIOP PARTNER, HCM;
+  05/2010-01/2012: Chuyén vién tu vin — Renoir Consulting Limited;
+  02/2012-08/2015: Trudng phong quéan ly rii ro vin hanh — Ngin hang TMCP A Chéu;
+ 08/2015-04/2020: Gidm dée Khdi quan 1§ rai ro - Ngin hang TMCP A Chéu;
+ 05/2020-03/2022: Gidm déc Khdi van hanh - Ngan hang TMCP A Chau,
- S¢ hitu ching khoan ciia ¢& nhén, dai dién va ngudi co lién quan tai thoi didm 3 1/03/2023:
+ 8o hitu ca nhan: 0 ¢6 phin (tuong duong 0% vén didu 18).
+  S& hitu dai dién: 0 ¢d phin (twong duong 0% vén didu 18)
+ 5§ hitu ctia ngudi ¢o 1idn quan: Khong co
- C#c khodn no dbi voi VielBank tai thoi didm 31/03/2023: 30.745.495 ddng
- Lui fch lién quan déi véi VietBunk:

+  Thi lao nhin dugce theo cgu)fét dinh cta Thuong trye HPQT/Thudng true Uy ban nhén sy, b tire duge

nhén theo ty & ¢6 phin, ¢o tike duge nhin theo ty & co phén:

e Nam 2020: 0 ddng
e Nam2021: 0 ddng
e NAM2022:2.138.353.811 déng
+  Céc hop ddng, giao dich dang thyc hién hodc da ky két va chua thye hién gifta éng D6 Khoa Hiép va ngudi

co lién quan v&i Vietbank: Khong co.
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Ban Cao Bach Péng Ky Niém Y&t Trai Phidu Ngan Hang TMCP Viét Nam Thiudng Tin

%  Ong Nguyén Dang Khoa — Phé Téng Giam déc

- Gidi tinh; Nam

- Ngay sinh: 24/12/1972

- Noisinh: X& Dire Nhudn, Huyén M§ Dice, Tinh Quéang Ngai

-~ CMND/CCCD/HC: 025083178 cp ngay: 12/05/2014 tai : Cong an TP HCM

- Quéc tich: Viét Nam

-~ Din toc: Kinh

- Dia chi thuong tri: 261/12 Ngd Quyén, Phudmg 6, Quén 10, TP HICM
- Trinh d6 vin hoa: 12/12

= Trinh dé chuyén mon: Ci nhan kinh té

- Chuc vy hién nay tai VictBank: Phé Tong Giam dbc

- Céc chtre vu dang nim gitf tai té chic khac: khéng co

- Qua trinh ¢bng tac:

+10/1996-06/2007: Céan bg Phong duw dn/ Phé phong tin dung/ Trudng phong bén 16/ PGB Chi nhanl TP HCM
kiém Gidm déc PGD Thiing Loi - Ngan hang TMCP K¥ Thuong Viét Nam.

+ 07/2007-12/2013: Giam dbc Khu vue kiém Giam dde chi nhanh Thang Loi - Ngan hang TMCP K Thuong
Viét Nam

+01/2014-04/2019: Giam ddc Vang 12 — Ngan hang TMCP K§ Thuong Viét Nam.

+05/2019-08/2021: Giam dée Thitc ddy ban va chit luong dich vi/ Giam dée tr vén tai chinh va dicl vu khach

hang/ Gidm dbe Phat trién nang lyc mién Nam - Ngén hang TMCP K§ Thirong Viét Nam.
+09/2021-11/2022: Cé vin — Ngan hang TMCP K§ Thuong Viét Nam,
+12/12/2022 — nay: Phé Téng Giam déc - Ngan hang TMCP Viat Nam Thuong Tin,
- 86 hitu chimg khodn cia ca nhén, dai dién va ngudi ¢é Jign quan tai thi didm 31/03/2023:
+  S& hiru ca nhan: 0 cd phén (chiém 0% vén didu 18).
+  So hifu dai dign: 0 ¢ phan (twong duong 0% vbn diéu 18)
- 86 hitu cta ngudi c6 lién quan: khéng co
- Céc khoan ng dbi véi VietBank tai thoi didm 31/03/2023: Du no thé 14 62.444 360 déng.
- Lgi ich lién quan dbi v&i VietBank:

+  Thi fao nhén dugc theo quyét dinh ciia Thudng truc HBQT/Thutng trye Uy ban nhan sy, ¢d tire duge
nhén theo ty 1€ ¢d phén, ¢b tiic dugc nhin theo ty 1§ b phin:
e Niam 2020: 0 ddng
e Nim 2021: 0 dong
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'+

o Nim2022: 0 ddng
+  Céc hop dong, giao dich dang thuc hién holic da ky két va chua thye hién giita 6ng Nguyén Béang Khoa vi

ngudi ¢d lién quan voi Vietbank: Khong co.

Ong Lé Huy Diing — Phé Téng Gidn dbe

Gigi tinh: Nam

Ngay sinh: 12/12/1967

Noi sinh: Ha Nai

CMND/CCCD/HC: 001067008177 chp ngay: 19/11/2021 tai : Cyc trudng CCS QLHC vé TTXH

Qudc tich: Vidt Nam

Dan tde: Kinh

bia chi thuong tri: 702/A3 TT Lang Québc té Thang Long, P. Dich Vong, Q. Ciu Gidy, Ha Nai

Trinh dd van hoa: 12/12

Trinh d6 chuyén mon: Cir nhén Ngén hing

Chiic vy hién nay tai VietBank: Phd Téng Giam dbc

Céc chire vu dang ndm giir tai t6 chite khéc: khong c6

Qui trinh cong (ac:

+ 10/1989-03/1991: Nhdn vién tin dung va ké hoach — Ngén hang Habubanl.

+ 04/1991-09/1997: NIidn vién tin dung — Ngfn hang Vietcombank.

+10/1997-12/2001: NliAn vién, Pho phong, Trudng phéng tin dung —~ Ngin hang ACB chi nhanh Ha Ngi.
+ 01/2002-09/2004: Giam dbe — Ngan hang ACB chi nhanh Hai Phong,

+ 10/2004-12/2006: Phé Gidm dbe chi nhanh Ha Noi kiém Giam dde chi nhanh Hung Yén — Ngén hang ACB.
+ ¢1/2007-08/2009: Giam dbc ¢hi nhanh (So giao dich) — Ngén hang ACB,

+09/2009-05/2013: Téng Giam dbc — Ngan hang Dai A.

+06/2013- 07/2017: Gidm dbe Ving/ Trudng van phong dai dién tai Ha Noi ~ Ngan hang ACB.

+05/2015-01/2020: Chit tich HRTV — Cong ty TNHH DT TMDV Dai A.

+08/2017-03/2020: Phé Tdng Gidm dde — Ngan hang TMCP Viét Nam Thuong Tin.

+03/2020-03/2021: Q.Tong Giam dbc — Ngan hang TMCP Viét Nam Thuong Tin. :)
+03/2021-10/2021: Téng Giam doc - Ngan hang TMCP Viét Nam Thuong Tin. /

+ 1172021 — 12/02/2023: C8 vin HDQT - Negan hing TMCP Viét Nam Thuong Tin.
+ 13/02/2023 - nay: Phé 1Téng (Gidm dde - Ngan hang TMCP Viét Nam Thuong Tin,

S hitu chirng khodn cta ¢4 nhin, dai dign va nguoi co lién quan tai thoi didm 31/03/2023:
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+  S6 hifu ¢4 nhdn: 99.180 c& phan (chiém 0.02% vén didu 18).

+  So hitu dai dién: 0 ¢6 phin (tuong duong 0% vén didu 18).

+  Ngudi ¢o lién quan:
- Cic khoan ng dbi véi VietBank tai thai didm 31/03/2023: Du ng (he 1a; 6.041.660 ddng,
- Leiich lién quan déi voi VietBank:

+  Thi lao nhin dugc theo quyét dink cta Thutmng e HBQT/Thudng true Uy ban nhan sy. cf tic duge
nhén theo ¢y 18 ¢b phén, cd tire dugc nhin theo ty 1§ ¢b phén:
e Niim 2020: 0 déng
e Nam 2021:0 démg
»  Nam 2022: 0 ddng
Cac hop déng, giao dich dang thye hién hode dii ky két va chua thuc hién gitia ong Le Huy Dfing va ngudi ¢é lidgn quan

vl Vietbank: Khong ¢é.

“ B2 V4 Nguyén Thanh Nhién ~ K¢ todn truimg

- Gidi tinh: Nit
- Ngay sinh: 02/11/198%
- Noi sinh: Thanh phd Ho Chi Minh

- CMND/CCCD/HC: 079181024957 cdp ngay 03/08/2022 tai Cuc CS QI.HC vé TTXH
- Qubc tich; Viét Nam
- Ddn tde: Kinh
= Diachi thutng tra: 15-23 Chung cu Phuong Viét, duémg Ta Quang B, Phuong 6, Quin 8, TP.HCM
= Trinh dd van héa: 12/12
- Trinh dd chuyén mén: Cir nhin Tai chinh tin dung - Pai hoc Ngan hang TP, HCM
- Chue vy hién nay tai VietBank: Ké toan trudng
- Céc chirc vu dang nim gitr tai t6 chic khac: Khéang
- Quad trinh ¢Ong tic;

+  02/2004 - 05/2004; Kiém tra vién - Céng ty Viettel post, buu cuc Quéan 5;

+  06/2004 —05/2022:

+  Ké toan vién — Nam A Bank - Hoi s& & PGD Tan Binh

o Kiém sodat vién — Nam A Bank — PGD Tan Binh

e Truéng nhém ké todn — Ban Dy 4n Cong nghé Ngan hang — Nam A Bank — Hdi s¢
e Pho Phong ké toan — Nam A Bank - Héi s¢

¢ Trudng phong Quan ly Giao dich & kho qu§ — Nam A Bank — Hai so

¢ Trudng phong Quan ly chit lwgng — Nam A Bank — Héi s

o Pho Giam dbc Khéi Cong nghé théng tin — Nam A Bank — Hoi s&

+  02/06/2022 — nay: Ké toan trudng — Ngan hang TMCP Viét Nam Thuong tin

=S¢ hitu chimg khoan cia ¢4 nhin, dai dién va nguoi cé [ién quan tai thoi diém 31/03/2023:
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+  S¢ hitu ca nhan: 0 ¢& phan (chiém 0% vén didu 18).

+  S& hitu dai dién: 0 ¢ phén (twong duong 0% vén didu 18)

+  S& hitu cua ngudi ¢é lién quan: Khong cod
- Céc khoan ng dbi voi VietBank tai thoi diém 31/03/2023: Dung thé [a 0 déng
- Loi ich lién quan déi voi VietBank:

+  Thu fao nhén duge theo quyéi dinh cia Thudong wue HPQT/Thudng true Uy ban nhiin sy, ¢b e duge
nhin theo ¥ ¢ ¢d phin, ¢b tic duge nhan theo ty 18 ¢ phén:
o Nam2020: 0 dong
¢  Nim2021:0 déng
o Niim2022: 592.019.546 dong
+  Céac hop d@)ng, giao dich dang thue hién hodc da ky két va chua thyc hién gitra ba Vo Nguyén Thanh Nhién
va nguoi co lién quan véi Vietbank: Khong coé.

3.3 Danh sdch vd so yéu I lich cic thanh vién Ban Kiém soit

Bing 28. Danh siach thanh vién Ban Kiéin so4t VietBank

STT Ho vi tén Chtre vy
I Ong Hira Ngge Ngafa Trudng Ban Kiém soat
- MQ‘ Ba Nguyén D8 Xuin Dung Thanh vién Ban Kiém sodt chuyén tréch
B 3 Ong Mac Hivu Danh Thanh vién Ban Kidm sodt chuyén trach

Nguon: VietBank

% Ong Hira Ngoe Nghia — Trudug Baa Kitm soat

- Gioi tinh: Natn
- Ngay sinh: 05/03/1980
- Noisinh: S6c¢ Trang

- CMND/CCCD/HC: 025502987 cAp ngay 24/06/2011 tai Cong an TP. H& Chi Minh
- Qube tich: Viét Nam
- Dantde: Kinh
- Dia chi thudng tri; 114/4 Trén Quéc Toan, phudng 7, quan 3, thanh phé Hé Chi Minh
- Trinh 45 vin hoa: 12/12
- Trinh d& chuyén mon: Ctr nhan Kinh ¢ Bai hoc Kinh Té Tp.]—ié Chi Minh
- Chirc vu hién nay tai VietBank: Truong Ban kiém sodt
- Céc chite vy dang nam git tai £ chite khac: Khong
- Qud trinh cdng tac:
+ 1172002 - 06/2008: Nhin vién, chuyén vién - Ngdn hang TMCP Sai Gén Thuong Tin;

+  07/2008 - 07/2018:

= (7/2008 - 06/2012: Thanh vién HPQT Ngfin hang 100% vén cia Viét Nam - Sacombank
Cambodia;
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*  08/2012 - 09/2014: Trudng Ran Kiém sodt cong ty Cong ty ¢ phan ching khoan Langexang
Lao PRI,

= 06/2012 - 07/2018: Truong Ban Kiém soat Cong ty CP Chting Khoan Ngdn hang Sai Gon
Thuong Tin;

= (07/2008 - 06/2018: Phé Kiém todn Noi bd Ngin hang TMCP Sai Gon Thuong Tin;

+ 08/2018 - 24/05/2020: chuyén vién tu vin doc lap vé ching khoan, quan Iy ddu tu, thu xép vén, quan
Iy {ai san;

+  05/2020 — 04/2021: Thanh vién Ban kiém sodt chuyén trach — Ngan hang TMCP Viét Nan Thuong
Tin;

+  04/2021 - nay: Trudng Ban kidm sodt — Ngén héng TMCP Viét Nam Thuong Tin.
- 56 hitu chitng khodn ctia ¢ nhin, dat dién va ngudi ¢6 lién quan (ai thei diém 31/03/2023:
+ S hitu cd nhin: 0 ¢d phén (chiém 0% vén didu 18).
+  S& hitu dai dign: 0 ¢b phén (tuong duong 0% vén didu 16)
+  S¢ hifu cia ngudi cd Hén quan: Khing cd
- Cac khoan ng déi véi VietBank tai thoi didm 31/03/2023: 0 déng
- Loi ich lién quan d6i voi VietBank:
+  Thi tao nhin duge theo quyét dinh ciia PHBCD, ¢b tie duge nhin theo ty 18 cé ph?m:
o Nam 2020: 397.692.308 dong
e Nam 2021: 726.000.000 déng
o Nam2022:715.555.556 dong

+  Cac hop dong, giao dich dang thue hién hodc di ky két va chua thuc hién gitta 6ng Haa Ngoc Nehia v
ngudi cd lién quan voi Vietbank: Khong cé

“* Ba Nguyén P& Xufin Dung - Thanh vién Ban kiém soat chuyén trich

- Gioitinh: Nir
- Ngay sinh: 25/01/1987
«  Noi sinh Thanh Phé HS Chi Minh

- CMND/CCCD/HC: 079187012422 cip ngay 22/11/2021 tai Cuc Canh sat Quan by hanh chinh vé& Trat tu x4 hoi.
- Qubc tich: Viét Nam

- Dién tde: Kinh

- Dia chi thutmg tra: sb 43 dudmg sb 2, phudng Trudng Thanh, TP Thd Dirc.

- Trinh d6 van hoa: 12/12

- Trinh d chuyén mén:  Cirnhén Kinh ¢ - Dai hoe Kinh T& Thanh phé Hd Chi Minh

- Chire vy hién nay tai VietBank: Thanh vién Ban kiém sodt chuyén trach

- Céc chirc vu dang ndm giir tai t6 chie khac: Khong

- Quatrinh cng tac:

4+ 2011 -2015: Kiém toan vién ndi bd - Ngén hang TMCP Vigt Nam Thuong Tin;
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+ 2015 - nay: Thanh vién Ban kiém soat chuyén trach ~ Ngén hang TMCP Viét Nam Thuong Tin.
- S& hitu chitng khodn cia cé nhén, dai dién va ngudi co lién quan tai thoi diém 3 1/03/2023:
+ S0 hitu ca nhan: 0 ¢b phf‘iu (chiém 0% vén diéu 18).
+  S& hitu dai dién: 0 ¢ phin (twong duong 0% vén didu [¢)
+  S¢ hitu clia ngudt c6 lién quan: Khong co
- Chc khoan ng dbi vai VieBank tai thi didm 31/03/2023: Du ng thé 12 287.074.603 ddng
- Loi ich lién quan dbi vai VietBank:
+  Thi lao nhén duge theo quyét dinh cia PHPCB, cd tire dwoc nhén theo ty 18 ¢ ph?m:
¢ N&am2020:372.660.079 dong
e INAM2021: 400,152,216 dong
e Nim 2022 404.828.884 ddng

+  Céc hop dong, giao dich dang thye hign hofdc da ky két va chua thuc hién gitta ba Nguyén Pd Xudn Dung
va ngudi ¢6 lién quan voi Vietbank: Khéng ¢o

%  Ony Mac Hiru Danb — Thanh vién 8an kiém sodt chuyén trich

- Gidt tinh: Nam
- Ngay sinl: 18/05/1969
- Noi sinl: Thanh hé Hb Chi Minh

- CMND/CCCD/HC: 022018749 cdp ngdy 18/05/2010 tai Cong an TP, H& Chi Minh

- Qube tich: Viét Nam

- Ddén tdc: Kinh

- Diachi thuong trii: 143 Trdn Huy Liéu, phudng 8, quin Phi Nhudn, Tp.Hb Chi Minh.

- Trinh ¢ van hda: 12/12

- Trinh 40 chuyén moéan: Cir nhiin Pat hoc Ngan hang

- Chite vu hién nay 1ai VieiBank: Thanh vién Ban kiém soat chuyén trach

- Cac chize vu dang ndm giir tai t& chire khic: Khéng

- Quétrinh cbng tdc:
+ 1991 - 1995; Pho phong Bdi Ngoai - Npan hing Déu t & Phat trién Viét Nam, CN Hd Chi Minh;
+ 1995 - 2005: Trudng phong Thanh todn & Chuyén ngn ~ Deutsche Bank, CN Hé Chi Minh;
2005 - 2006: Pho Tony Giam ddc — Ngan hang TMCP Sai Gon Thuong Tin
+ 2006 —2013: Pho Téng Giam dbe — Cong ty CP Chimg Khoan Ngan hang Sai Gon Thuong Tin,
+ 2013 —2017: Thanh vién Ban kiém sodt - Ngén hing TNHH MTV Hong Leong Vigt Nam:
+  09/2019 — 05/2020: Pho Ban kiém todn ndi bd — Ngan hang TMCP Viét Nam Thuong Tin;
+ 05/2020 — nay: Thanh vién Ban kiém sodt chuyén trach— Ngan hang TMCP Viét Nam Thwong Tin.

- Sd hitu chimg khodn cua cd nhén, dai dign va ngueoi ¢6 1ién quan tai thoi diém 31/03/2023:

+  S& hitu cé nhan: O ¢b phin (chiém 0% vin didu 1&).
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Ban Cao Bach Déng Ky Niém Y&t Trai Phidu Ngan Hang TMCP Viét Nam Thudng Tin

+  §6 hitu dai dién: 0 cd phén (twong duong 0% von didu 1¢)

+ 8¢ hitu cda nguwdi ¢6 lién quan:

- Cic khoan ng ¢6i v6i VietBank tai thoi didm 31/03/2023: Du no thé 13 2.878.000 dbng,

Khong cé

- Lei fch lién quan dbi vai VietBank:

+  Thir lao nhin duge theo quyét dinh cia PHBCE, ¢b tire duge nhan theo ty (& ¢d phin:

e Nim 2020: 852.313.513 ddng

e Nam2021:971.835.336 dong

o Nim 2022: 8$88.555.560 déng

+  Cac hop dong, giao dich dang thyc hién hodic dd ky két va chua thuc hién gita dng Mac Hiin Danh va
ngudi cb fién quan véi Vietbank: Khang cé

14, Tai sén

Biing 29. Chi tiét tai siin b djnh (Hop nhit)

Ban vi: (ién dong

Khedn muc

Nguyén gia

Gia trj con lai

Y% GTCL/ Nguyén gia

Thei diém 31/12/2020

1. TSCD hiry hinh 963.139 566.887 58.86%
- Nhd cira, var kién (riic 602.632 106,578 67.47%
- Thiét by, dung cu quan Iy 177.634 117.395 66.09%
- Phuong tign vén tai 151.025 37.242 24.66%
- Taisan khdac 31.848 5.672 17.81%
2. TSCD v6 hinh 367.823 285.150 77,52%
- Quyén sir dung det 50.246 50.246 £00.00%
- Phén mém mdy vi tink 317.577 234.904 73,97%
Tong cong 1.330.962 852,037 64,02%
Thei diém 31/12/2024

1. TSCD hLiiu hinh 1.012.332 556.195 54.,94%
- Nhé etra, vt kién triic 631.384 407.923 64,61%
- Thidt ki, dung cu quan ly 187.984 107.132 56,99%
- Phuong tién vdn tai 160.518 35.628 22.20%
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Khoidn muc Nguyén gia Gia trj edn Ipi Y% GTCLS Nguyén gia
Teti scin khdc 32.446 5512 16,99%
_;rscﬂ v hinh 375.874 256.994 68,37%
. Cuyén sir dung dét 50.246 50.246 100,00%
Phdn mém mdy vi tinh 326.628 206.748 63,30%

Téug ehng 1.388.206 813.18Y 58,58%

Thoi didm 31/12/2022

1. TSCD hitu hinh 1.138.986 022.994 54,70%

f\_f; & eiba, vat kidn riie 676.260 428.856 63,42%

Thiét bi, dung cut quen iy 263.280 155.470 59,05%
—“P:’;er‘m.g tién vdn tai 166.694 32,970 19,78%

i sun khde 32,752 5.698 17,40%
:"rsca vb hinh 385.228 230.177 59,75%_
E.;é” st dung ddt 59.600 59.600 100,00%

Plidn mém mdy vi tinh 325.628 170.577 52,38%

Téng cong 1.524.214 853.171 55,97%

“ ; ot didm 31/03/2023
T /%

f. £SCD hitu hinh 1.139.253 608.052 53,370/?, @ 5

Nl coa, vt kién triic 676.351 422.639 62,48%& '

Thiét bj, dung cu quan [y 263.719 148.424 56,2898

Plurorng ién van fei 160,818 31.863 19,1%

Téi san khdc 32,365 5.126 15,83%

2. TSCH v hiah 385.228 221.134 57,40% |,

Oryén sir dung dat 59,600 59.600 100%

Pl..in mént mdy vi tinh 325.628 161.534 49,60%'

WEug chng 1.524.481 829,186 54,39%

Ngudn: To Chire Phat Hanh

Bing 30. Chi tiét tai sin b dinh (Riéng 16)

107




Ban Cao Bach Ping Ky Niém Y&t Trai Phidu Ngan Hang TMCP Viat Nam Thuwdng Tin

Ban vi: (i¢u dong

Khoin moc

Nguyén gid

Gid trj con lai

% GTCL/ Nguyén gia

Thei didm 317122020

L. TSCD hiiu hinh 963,139 566.887 58.86%
- Nha civa, vl kidn fric 602.632 406.578 67.47%
- Thiét bi, dung cu quan Iy 177.634 117.395 66,09%
- Phuong tién vin tai 151.025 37.242 24.66%
- Taisan khdc 31.848 5.672 17.81%
2. TSCD vd hinh 367.823 285.150 77.52%
- Quyén sir dung dat 50.246 50.246 100.00%
- Phdn mém mdy vi tinh 317.577 234.904 73.97% |
Tong chng 1.330.962 852.037 64,02%
Thoi didm 31/12/2021 |
1. TSCPH hiu hinh 1.012.332 556.195 54,94%
- Nha ctia, vat kién tric 631.384 407.923 64,61%
- Thidt bi, dung cu quan Iy 187.984 107.132 56,99%
- Phuong iién vén tdi 160.518 35.628 22.20%
- Tai san khdc 32.446 5512 [6,99%
2. TSCD vb hinh 375.874 256,994 68,37%
- Quyén sir dung dit 50.246 50.246 100,00%
- Phdn mém mdy vi tinh 325.628 206,748 63,49%
Tong cong 1.388.206 813.189 58,58%
Thevi diem 31/12/2022

1. TSCP hitu hinh 1.138.986 622.994 54,70%
Nhiér cira, vat kién iriic 676.260 428.856 63,42%
Thiét b4, dung cu guen Iy 263.280 155470 59,05%
Phucong tiégn vdn tei 166.694 32,970 19,78%
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Khoin muc Nguyén gia Gid trj con lai % GTCL/ Nguyén gia

Tai san khae 32,752 5.698 17.40%

:VII‘SC'D vd hinh 385.228 230,177 59,75%
Ouvén sir dung ddt 59,600 59.600 100,00%
Phdn mém mdy vi tinh 325.628 170.577 52,38%
Téng cing 1.524.214 833.171 55,97%
Thai didm 31/03/2023

Ti‘SCB hitu hinh 1.139.253 608.052 53.37%
NLG crr, vt kidn tic 676.260 422639 62,48%
Thict bi, dung cu quan Iy 263.719 148.424 56,28%
Plirong tign vae tedi 166,818 31.863 19,1%
Tai san khac 32.365 5.126 15,83%
2. FSCD v hinh 385.228 221.134 57,40%
Quyén sir dung ddi 59.600 59.600 100%

“-.[Tl'ui‘."? ném mdy vi Hink 325.628 161.534 49 60%
Téng cong 1.524.481 829,186 54,39%

15,

Nguin: Té Chite Phdat Hanh

K& hoach sian xedt kinh doanl, loi nhufin va ¢d tie trong ede nim tiép theo ‘.;.i
13.1. K& hoach kinh doanh, lgi nhufin va ¢f tire #G Z
PHA
« £ . A
Bing 3i. K& hoach doanh thu, fei nhuiin o3 K
o by
Nim 2022
(Theo BCTC riéng 18 Nim 2023 4 ut
Chi ticu Pon vi sau kiém todn)
Y tAng gidm so0
Gid eri
’ vii ndm 2022
Doanh thu thuin (hode Doant sé cho vay | Ty ddng
il th thudn (hod { ¥y aons 1811 2.445 35,0%
da. vai 16 ehire tin dung)
Lot nludn sau thué Ty drfmg 523 768 46,8%
Vin chi s6 hitu Ty dong 6.267 6.996 11,6%

109




Ban Cao Bach Dang Ky Niém Y&t Trai Phi€u Ngan Hang TMCP Viét Nam Thudng Tin

Ty 1€ Loi nhuén sau thué/Doanh thu thudn % 28.9% 31,4%
Ty 1é Loi nhuén sau thué/Vén chit s¢ hitu % 8,4% 11,0% 31,0%
Cé tirc (*)

(*) Theo Diéu [& ctia VietBank, cb tirc duoc chia theo quyét dinh ciia Pai hoi dﬁng cd déng thudng nién trén co < dé nghi
ctia HPQT. Vietbank chi duge tré cb tie cho ¢d dong khi kinh doanh ¢6 13f, da hoan thanh nghta vu ndp thué va cic nghia
vu tai chinh khe theo quy dinh cia Phap ludt, trich ldp cac quy VIETBank va bir dip 18 truée d6 theo quy dinh ciia Didu
1& va Phap ludt; ngay san khi tra hél co tire di dinh, VIETBANIC vin dam o thanh toan du cae khoan ng va nehia vy tai

san khic dén han (néu co).
Neguén: Theo Nghi quyél ciia PHDCD VietBank A thing gua
15.2.  Panh gis két qua dat duoe dén thoi diém hign tai so voi ké hoach vi khd ning hoan thanh ké hoach

Loi nhuan trude thué hop nhét ctia Vietbank Quy | nim 2023 dat 197,3 tv ddng, hoan thanh 20,6% ké hoach o HpQT
giao, ting truéng 74,3% so véi cing ky Qiy [ nam 2022 (tuong duong tang 84,1 ty ddng).

Thu nhiip thudn tir 13 dat 479,4 ty déng (chiém 88,0% téng thu nhédp hoat dong) tang 31,6% so voi ciing kv Quy 1 nidm
2022 do Vietbank da diy manh céng tac thu hdi cac khoan no qua han; cac khoin NCC ngung du thu theo Thong tu 01
ctia NFINN.

Thu nhap ngoai 1ai dat 65,6 ty dong giam 49,2% so véi cing ki Quy | nam 2022 va chiém 12,0% Téng thu ahdp hoat
déng. Trong d6, déng gop tir thu nhap dich vy thudn giam 13,2%% dat 21,6 tv dong; hoat déng kinh doanh ngoai hdi ghi
nhén 141 12,9 ty déng ting 72,9%. Ngugc lai, 1ai thudn tir hoat dong khic dat 25,0 ty ddng giam 39,0% so véi cling ky quy
1 ndgm trude do giam khoan thu nhdp dit coc Lim 2; 131 thudn o hoat dong mua ban chirng khoan dau tr ghi rhén giam
89,2% so vai ciing ky quy | nam 2022 1ix 55,8 1y ddng xudng 6,0 ty ddng nguyén nban do thi trudng trai phicu Chinh phi
nam 2022 bi anh huéng bai nhiing thong tin tidu cue nhu: lam phat, chu ky thit chat chinh sach tién &, 157 sudt ting...
nén Vietbank diéu chinh chién luge thin trong git én dinh danh muc.

Chi phi hoat dong quy | nim 2023 14 326,8 ty déng ting 6,7% so vai cang ky Quy | ndm 2022 (tuong duong lang 20,4
ty déng). Trong dé, Chi phi nhan vién Ia 162,5 ty dong chiém 49,8% tang 2,8%; Chi phi tai san 1a 88,3 1y ddéng chiém
27,0% ting 27,0%; Con lai 23,3% |a chi phi quéan 1y cong vy & khac ghi nhan 76,0 ty dong va ting 7,1% so voi cling ky
quy | nam 2023.

Chi phi dy phong ri ro tin dung giam 71,8% (tuong duong 53,0 ty dbng) so véi cimg ky Quy 1 ndm 2022 va ghi nhan
trich 20,1 ty ddng trong Quy 1 nm 2023 do Vietbank kiém soat tdt chit lugng cic khoan ng vay.

15.3.  Can ci dé dat ké hogeh loi nhudn va cb tic néi trén

- Quy md Téng tai san dén nim 2026 dat miic 200.000 ty ddng; Huy dong vén tir 14-20% va tang trréng tin dung
tlr 12-17% trong giai doan 2023-2026;

- Tai ¢Au tric manh m& co cdu tai san ¢ va tai sin ng pham gia tang ty trong (i san ¢ sinh [ va cai thién mAt
can ddi vé ky han gitra tai san no - tai san 6 théng qua viée da dang ngudn vén huy déng. Theo dé, khong tip
trung qua vao ngudn von truyén thong, ma niing déng tim thém cic ngudn vin ¢ ky han dai va gid hop 1y thong
qua cac hinh thirc phat hanh ky phiéu, trai phiéu;

- Duy i the 40 ting trudng bén vitng di clng ning cao chét lugng tai san, tiép tuc tai cAu trac co cdu ai san ng,
tai san co theo hudng gidm ty trong tai sdn ¢b rai ro, ¢ai thién kha ndng sinh loi;

- Hoan thién co ché gia vén ndi bd cdng bing va minh bach. Trién khai phin b chi phi theo dong san pham, mang
hoat dong, Toai SPDV theo nguyén tic tinh ding, tinh di nham gitp cac quyét dinh kinh doanh chinh véc hon dé

phén bd du cdc ngudn fuc cho SPDV/méng kinh doanh nao c6 hidu qua cao va giam thidu viéc phan bd qua nhiéu
ngudn lyc cho cac SPDV/mang kinh doanh kém hidu qua giam thiéu hidu qua tai chinh cha todn Ngin hang;

- Tép trung md rong thi phén, tang trudng quy md tong tai san vé s6 luong ciing nhu chit lugng, kiém snatl ng qud
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i

5.5,

han {ng nhém 2-5) dudi mic 3,5% téng du ng theo quy dinh;

Tép trung cong tac tan‘g, trudng huy dong, dédc bigt la ngudn vén tir & chirc kinh té va din e, vbn huy doug khéng
ky han, phét hanh gidy t& c6 gid. Tap trung cong tac ting tluong huy dong, dac biét la ngudn vén tir t& chirc kinh
t& va dan cu, von huy dong khong i(y han, ting huy donu iing ddng USD. Thuc hién dong bo va quyét ligt cic
gial phép dé tiép tuc cai thién gid von, ndng cao cac chi s& higu qua hoat dng;

Bao toan danh muc khach hang hién hity, gia tang tién ich, khai thic (61 da higu qua klidch hang mang lai;

Hoat ddng an toan, hidu qué, dao dam thanh khodn va déap tmg ddy du cac chi sé theo quy dinh cda NHNN. Khin
griromg thwe hién md hinh ICAAP(danh gia mie 46 du vén) va xép hang ngan hang theo quy dinh coa NHNN;

Chuyén dich tir hoat dgng ngin hang tr uyén théng sang ngéin hang sb, v&i dinh hudng tip trung phii tr ién ban 1¢
vil tang ty trong thu nhip tr dich vu, Ap dung triét dé cac tién ich ngn hang sd nham ning cao kha ning canh
tranh trong hoat ddng ctia Ngan hang;

Timg bude chuyén dich md hinh kinh doanh theo dinh huéng ban 1é, gidm str dung vbn vio cae nganh nghé nhiéu
ri ro; da dang héa cic sin pham, dich vu dép Gng cac nhu cdu khdc nhau caa khach hing;

Chu trong khai thac nhithg KH 48 phit trién déng thdi dua ra nhitng goi sin phém hogic nhitng didu kién rang
buge vé ting s6 lwong khich hang mai. Ket n6i va ma rdng voi cae ddi tac/hé sinh thai va tham nhip séu rdng hé
sinh théi di va dang két ndi dé khai thac higu qua hon;

Cal thién ty 18 Chi phi diéu hanh/Tong thu nhép thudn, ty trong Chi phi Juong/Tdng chi phi diu hanh, timg budc
niing cao hidu qua va higu sufit lao dong;

Néng cao ty trong giao dich bing ngoai té (ting huy dong bing ddng USD);
Ting bude chuyén dich vige phit wién khach hang tiv s lwong sang chiit luong;

Cong tac xdy dyng va déanh gia ke hoach phai giin lién v&i chi tidu nang sudt va chat luong hoat ding cua cic
TTKD;

Xdy dung va phat wrién Vietbank theo dinh hudng Ngan hang s6, hoat dong dua trén nén tang cong nghé hién dai,
¢o kha nang canh tranh tot hon, mang dén tién fch vuot rdi cho khdch hang;

Hoat ddng minh bach, an toan, hiéu qua va ting trudng bén viing;
Ning cao chét lwong ngudn nhén lye nhiim ting nang suat vi higu gua hoat dong.

Cé nang luc quan tri, didu hanh tién tién phi hop véi cac thong 1€, chuan myc clia Vigt Nam ciing nhu ctia quic
té vé hoat déng ngan hang.

K& hoach diu tw, dy du dil dwge HE dong quin tri (HDQT), Pyi hoi ddng ¢6 ddng (PHDCD) thdng qua

Du 4n Giao thong cﬁngb c()ng' Bay 14 tén goi tit clia du an “The théng minh két ndi gino thdng cong cong”, duge
thauh lp theo quyét dinh sé 107.2021 HPQT nham muye dich phdt tién kénh the thanh todn clia Vietbank song
song voi vide mang lai sy ién ich cho khich hang dang sir dung dich vu tal Vietbank, phuc vu nhu cdu xa hi.
Dy dn Core banking:

«  Tiéu ban DC: Téi uu hda Mobile Banking va Internet Banking

e FCC: Xay dung kénh tiép thi chién luge dén khach hang
Dy 4n ¢lCYC: T8I uu héa tinh vdng wén app Vietbank Digital va Mobile Banking dé mo tai khoan thanh todn
online cho Khach hang.
Du &n Chém diém xép hang tin dung khach hang (Scoring): Phuc vy phén loai ng, tinh trich 1ap du phong rii ro
theo yéu cau ciia NHNN.

K& hoach ting von diéa 18

Ngdy 26/04/2022, Dai hoi aong b dong Vietbank da ban hank Nghi quyét sb 01/2022/NQ-HPQT dé thong qua

Phuong 4n tang vin didu 18 voi tng 56 tién tang thém 1a 1.003.000.000.000 ddng.
Negin hang Nhd nude Vidt Nam di ¢ ¢ong viin sb 4592/NHNN-TTGSNH ngay 05/07/2022 vé vidc chip thudn

cho VietBank tang von didu 1é t6i da thém 1.003.133.600.000 ddng, théng qua phat hanh cd phiéu cho c6 dong
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hién hifu theo Phuong an ting vén diéu 1¢ da duge DHDCD VietBank thang qua tai Nehj quyét s6 01/2022/NO-
BHBCD ngiay 26/04/2022 va HPQT VietBank thong qua tai Nghi quyét <6 35/2022/NQ-HDQT ngay 0°/06/2022
va Nghj quyét sb 40/2022/NQ-HPQT ngay 14/06/2022.

Do tinh hinh thi trudmg tai chinh trong nudc giai doan cudi nam 2022 va kéo dai dén cac théng dau nam 2023 cé

nhi€u bien dong 1on, [ai sut ¢6 xu hudng ting cao, thanh khodn toan thi trudmg c6 nhitng thoi diém cing thing

nhét dinh. ..

dd anh hudng dén nha diu tr va ¢ ddng khién ké hoach phét hanh ¢b phiéu tang von ciia Vietbank

chidm lai. Vietbank dang xin gidy phép tir NHNN va tiép tuc trién khai ké hoach tang vén diéu 16 trong nim 2023.

Sau kii hoan tét viée tang von, vén didu 1 cia Ngan hang sé ting (1t 4.777 ty ddng 1én 5,780 ty ddng. Toan bd sé

vén ting thém duge du kién st dung toan bg cho hoat déng kinh doanh, diu tw trai phiéu va duy te cac ty 1& bao

dam tuan thii cac ty [€ an toan trong hoat déng, sinh loi cho hoat dong kinh doanh Vietbank.

- ' o A F3 A A £ 1l A Iy A g
16. Binh gia cia To Chie T Vin vé ké hoach lgi nhufin va cé tie

Lamot T Chie Tu Vin chuyén nghiép, HDS da tién hanh thu tlnp théng tin, nghién ciru, phén tich md* cach cén
trong va hop 1y cén thiét dé dua ra nhiing danh gié va du bao vé hoat dong kinh doanh ctta VietBank.

Trén co sé cdc thong tin thu thap duoc, sau khi nghién ciru phan tich thyc trang hoat ddng kinh doanh va tinh hinh
tai chinh hién nay cia VietBank, HDS cho ring ké hoach doanh thu, lgi nhudn cia VietBank du kién cho nam tiép
theo t phi hop va kha thi néu khéng co nhimng bién dong bt thuong va bat kha lkhéng tac ddng t6i hoat Adng kinh

doanh ctiia Ngén hing,

Chiing t6i cling xin luu ¥ ring, ¥ kién nhan xét néu trén duge dua ra duéi gae d9 danh gia clia Té Chie Tar Vin,
dua trén co so nhiing théng tin duge thu thap co chon lge va tinh toan dua trén Iy thuyét v& tai chinh ma khong
ham y dam bao gia tri ctia chimg khoan ciing nhu tinh chic chin cia cac sé lidu duge dy bdo. Nhitng v kién nhén
xét ndy chi mang tinh tham khdo, cac Nha diu tu tiém néing can tw minh can nhiic mot cach cin trong trudie khi ¢o
quyét dinh dau tu vao trai phiéu ciia VietBank.

17. Théng tin vé nhiing cam két nhwng chua thye hign cia TH Chire Diing Ky Niém Yét

Tinh dén 31/93/2023, chi tiét vé nhitng cam két chua thuc hién cia Té Chirc Diaing Ky Niém Yét nhu sau:

Bing 32. Théng tin v& cic trii phiéu da phit hanh ra chng chitng

D vz v dong

Logi trai phiéu K¥ han 31/12/2020 31/12/2021 31/12/2022 31/03/2023
Tu ! ndm dén 3 ndm - - -
Trai phiéu thudng
T 5 nim tréy 1én - - 100 100

Trai phidu chuyén
4di

Tir | nam dén 5 nam

T 5 ndm tro 1én

»  Trai phiéu phat hanh riéng 1é

Nguon: Td Chire Phat Henh

Bing 33. Théng tin v& cdc trai phiéu da phat! hanh riéng 18

Do vic (v dlong

Loai trai phiéu Ky han 31/12/2020 317122021 311272022 310372023
T Tir { nam dén 5 nam 1.000 1.000 0

Tréi phiéu

thudng Tir $ niim tré 1én 743 2,185 2.242 2242
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ez Tir 1 ndm dén 5 nim
[rii phicu

chuayén dbi . o
) Tw 5 ndm trd én

ey

» Chccam két dua ra

Bing 34. Tndng tin vé nhirng cam két chiwa thue hign (Hop nhiit)

Nguon: T6é Ciake Phat Heanh

Bon vi: wrigu dong

Chi tidu 31/12/2021 31/12/2022 31/03/2023

“‘Be}o fanh vay vén 20.869 50 50
Cam két giao dich hbi dodi 32.610.009 6.902.521 31.942.408
- Canr két mua ngogi té 1.117.200 116.250 1025808
- Cam két ban ngogi i¢ 778275 116.250 519852
- Cam két giao dich hodn doi 30.714.534 6.670.021 30.396.748
ic:;m két trong nghiép vu L/C 39.922 24.793 32.126
Bao lanh khac 1.302.138 1.068.336 951.808
;m—i kér khac 12.323.054 12.321.048 8.734.859
Téng edug 46.295.992 20.316.478 73.603.659

Bang 35. Thong tin v& nhiing catn két chua thye hign (Riéng 1€)

Nguon: T6 Chite Phdi Hanh

Bon vi: fridu dong

Chi tiéu 31/12/2021 31/12/2622 31/63/.2023
—B:’ao lanh vay vén 20.869 50 50
Cam két giao dich hbi doai 32.610.009 6.902.521 31.942.408
7.‘01)1 két mua ngoai té 1.117.200 116.250 1.025808
_: Cant két ban ngogi (¢ 778.275 116.250 519.852
-_('am két giao dich hodn doi 30.714.534 6.670.021 30.396.748
Cum két trong nghiép vu L/C 39.922 24.793 32. 126_
_;m tanh khac 1.302.138 1.068.336 951.808
Cam kéu khic 12.323.054 12.321.048 8.734.859
Ting cing 46,295,992 20.316.478 73.603.659
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¥ Cam két vbn

Nguén: T6 Chive Phat Himh

Bing 36. Théng tin vé cam két von (Hop ahit)

Pon vi: iign dong

bi

Cam két vén 31/12/2021 31/12/2022 31/03/2023
Cac cam két vdn xay dung van
phong [am viée va mua sim thiét 495453 511916 44,178

Nguon: 76 Chire Phat Hanh

Bing 37. Thong tin v& cam két vén (Riéng 1¢&)

Don vi: (eign dong

b

Cam két vén 31/12/72021 31/12/2022 31/83/2023
Céc cam két von xdy dung vin
phong 1am viée va mua sim thiét 495.453 511916 44,178

¥ Cam két thué hoat dong

Bing 38, Thong tin v& cam két thué hogt déng (Hop nhit)

Nguon: Té Chive Phat Hank

Do vi: i-ién dong

Cam két thué hoat ding 31/12/2021 311272022 31/063/202;
Pén han trong 1 nédm 104215 135.415 123.890
Pén han tir [ dén 5 nam 212914 224,493 213,991
Pén han sau 5 nam 28.151 27.488 §3.|61
Tong cong 345,280 387.396 361.042

Ngudn: Té Chire Phat Hanh

Bing 39. Théng tin v& cam két thué toat djng cia VietBank (Riéng 1)

BDon vi: iién dong

Cam lét thu@ hoat dong 311272021 31/12/2022 31/03/202°
Dén han trong 1 nim 104.215 135415 123,890
Bén han tir [ dén § nim 212914 224.493 213,991
Pén han sau 5 nim 28.151 27.488 23061
Téng cing 345.280 387.396 361.042

Neguon: Té Chire Phat Hank
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»  Cam két cho thué hoat djny

Béung 40. Théng tin vé cam két cho thué boat dng (Hep nhit)

Bon vi: triéu ding

Cam két cho thué hoat ddug 31/12/2021 31/12/2022 31/03/2023
Dén hyn trong | nam 5.168 2435 89
Héa han tor 1 dén 5 nam 5938 7.105 1.100
Téng eong 11106 9.540 l.};9_

Bing 41. Thong tin vé cam lét cho thué hogt dfng (Riéng 1¢)

Nguon: Té Chire Phdt Hanh

Bon v tricu dong

Cam két cho thué hoat ddng 311272021 31/12/2022 314372023
D& han rong | ndm 5.168 2.435 89
Dén han tir | dén § nam 5.938 7.105 1.100
Ting cong 11,106 9,540 1.189

Neudn: Té Clre Phdat Hanh
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18. Ciac thdng tin, edc tranh chip kign tung lién quan t6i cong ty ma e6 thé anh huing dén gis ci chiiig khodn
niém yé

Khéng ¢d.

V.  CHUNG KHOAN NIEM YET
1. Loai Trai Phitu

Tréi phiéu do Ngan hang TMCP Viét Nam Thuong Tin phat hanh la trai phiéu khong chuyén déi, khéng kem
chimg quyen, khong duge bao dam bing tai san ciia TS Chirc Ding Ky Niém Y&, théa min céc didu kien dé tinh
vao von cap 2 cha Td Chirc Ding Ky Niém Yét theo quy dink hién hanh (“Trdi Phifa™).

2, Ménh gid
10.000.000 VND (Muwi trigu ddng)/Trai Phiéu.

3. Téng sb lwgng trai phiéu niém yét
Téng 56 lwgng chirng khoan d& phdt hanh: 10.000 {(Mudi nghin) Trai Phicu
Téng sé lugng trai phidu niém vét: 10.000 (Mudi nghin) Trai Phiéu

4. §& lwong trdi phiéu bj han ché chuyén nhugng theo quy dinh ciia phap ludit hojic ctia t6 chivre phét hanh
Khong cé.

5. Xép hang tin nhi¢ém
Khéng cé.

6. Ngay phat hanh:
Ngay 16/09/2022

7. Ngay dfo han:
Ngay 16/09/2029

8. Byc dich phat hanh:

Pé tang quy md vén cp 2 ciia VietBank, tao thém ngudn vbn trung vi dai han nhim dap img nhu cdu vay vén cia nhom
Khach hang Ca nhén va Khach hang Té chirc, dam bao cac ty I¢ an toan hoat (@ng theo quy dinh cliia Ngdn hang Nha
nuwéc

9. Tin lai vd Lai sudt:

Té Chirc Phat Hanh s& quyét dinh phuong thtre xéc dinh va mee 1ai suét Trai Phidu (Lai Sudt Tham Chidu. Bién do) 4p
dung phit hop tity vao diéu kién thi truong tai thai didm phat hanh Trai Phidu, phit hop vai quy dinh phap ludt hién hanb
trong ting thoi ky.

Lai suat ap dung cho Trai phidu 12 1i suat tha ndi dugc quy dinh nhu sau:

. Nam nam ddu: Lai Sudt Tham Chiu + 2,50%.

. Hai nam cudi: Lai Sudt Tham Chiéu + 3,50%.

Trong dé: Lai Sudt Tham Chiéu dung dé xac dinh 1ai sudt déi véi mbi ky tinh 131 Ia binh quén 14 sudt tén givi Gét kigm
cd nhén biang dong Viét Nam, trd sau, ky han 12 thing (hofic miic 18] sudt ciza ky han tuong duong) duge céng bé tai Ngay
Xac Dinh Lai Sudt rén trang thong tin dién tir chinh thite cta 04 Ngdn hang thuong mai Viét Nam bao gdm: Ngin hdng
TMCP Céng Thuong Viét Nam, Ngin hang TMCP Ngogi Thuong Viét Nam; Ngan hang TMCP Déu tu va Phél trién Viét
Nam va Ngan hang Néng nghiép va Phat trién Néng thén Vigt Nam. L] Sudt Tham Chiéu s& duge 1am tron dén hai chiy

56 & phan thap phén.
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Nedy xae dinh i sudt:
+ Péi voi Ky Tinh Lai ddu tién: Ngay Lam Viée thit 07 (Bay) tru6e Ngay Cong BS Thong Tin.
B&i véi Ky Tinh Lai tiép theo: Ngay Lam Viée thit 07 (Bay) trude Ky Thanh Toén Lii.

Lai sufit tréi phiéu cho ky tinh 1ai ddu tién la: 8,08%/mim, trong do:

+ Lai sudt tham chidu cho ky déu tién la: 5,58%/nam

I Ngay xdc dinh 13i sufit 11/07/2022
Lai suét tién gii ky Ngéin hang TMCP Ngoai Thuong Viét Nam 5,5%/Mmim
hyn 12 thing Ngin hang TMCP Céng Thuong Viét Nam 5,6%/nam
2 Ngin hang TMCP Piu Tu va Phat ridn Viét Nam 5,6%/ndm

Ngan hang Néng Nghi¢p va Phat Trién Nong Thon Vit
Nam 5,0%/ndm
3 LAi suit tham chidu cho k¥ tinh i tha 01 5,58%/mam
Ty Lii suft trai phidu cho ky tinh 13 thir 01 8,08%a/nam

(Béng chit: Tam phdy khéng tdm phdn trdm mdt ndn)

10, Ky han trd §ii, gbe

(a) Tién 141 Trai Phiéu duge ra sau, dinh ky 01 (mdt) ndm mot {An (“K¥ Thanh Toan L&), vio Ngay Thanh Todn
L4 <ho dén khi TS Chirc Phat Hanh hoan thanh cac nghia vu lién quan t6i Trdi Phidu.

{b) Tric khi Trai Phidu duge inua lai trude han, tién gde Tréi Phiéu s& dwoc hodn tra biing 100% ménh gia vao Ngay
Brao Han. Trudng hop Tréi Phidu duge mua lai trude han vao Ngay Thue Hién Quyén Mua Lai, tién géc Trai Phibu s&
dugs: odn tra bang 100% ménh gii vao Ngay Thue Hién Quyéﬂ Mua Lai. Trudmg hop Trai Phiu dwge mus lai trude han
thee Cac Pidu Kién Trai Phiéu khie, tién g Tréi Phidu s& duge hoan tra mot 1in vao ngay thue hién mua lai trude han

twong (mg,
11, Thi ty uu tién thanh todn frong orwdng hop Vietbank mit khi niing trd ng hodic chim dat hop dgng

Trong Luong hop Té Chire Phat Hanh miit kha ning ta no/chdm durt hoat déng, Ngudi So Hitu Tréi Phiéu chi dugce thanh
toan sau khi T Chive Phat Hanh di thanh toan cho tit ¢ cic chii ng ¢6 bao dam hodc khéng ¢ bao ddm khae. Cac Trdi
PhiCu phat hanh cting dot s& ¢o thu tu thanh todn ngang nhau, khéng Trii Phiéu ndo ¢6 quyén uu tién thanh todn hon Tréi
Phiéu ndo.

12, Mun lai trii phiéu

12.1.  Mua Lai Trii Phiéu vao Ngdy Thye Hién Quyén Mua Lai

() Trén co s& dam bdo tudn thi va phi hop voéi cae quy dinh cda phap ludt co 1ién quan, bang viée giii théng béo
cho Ngadi $6 Hiu Trai Phiéu (théng bao nay ta khong hay ngang) theo quy dinh tai Pidu Kién 12.1(c) dudi diy, T6 Chirc
Pha: Hanh o quyén mua lai trwde han toin b nhung khéng mua lai mdt phén Trai Phidu tai Ngay Thye Hién Quyén Mua
Lai vOi gid mua lai bing ménh gia Trai Phiéu.

{b) Trong trudng hop Té Chic Phéal Hanh mua lai Trai Phiéu vao Ngay Thue Hién Quyén Mua Lai, Nguoi So Hiju
Trai Pliéu cd nghia vu ban lai toan b Frai Phidu cho T8 Chire Phét Hanh va nhdn duge 100% khoin tién gbe Trai Phidu
o miinl s& hitu; khi 46 Trai Phiéu s& b hiy bo va cac Gidy Chimg Nhin Quyén S& Hitu Trdi Phiéu tién quan téi cac Trai
Phicu s& ty dong hét hidu fuc fuu hanh (trude khi Tréi Phiéu duge dang Ly, luu ky 6p trung tai Trung Tam Liw KKy), hoge
thee quy dinh tai cic viin ban quy pham phdp ludt co lién quan, quy ché cia Trung Tam Luu Ky va phip lodt Viét Nam
¢d quy dinh khac (rong tredng hop Trai Phiéu duge dang ky, luu ky tdp trung tai Trung Tam Luu Ky).

(¢ Vi muc dich mua lai vdo Ngay Thuc Hién Quyén Mua Lai nhu quy dinh tai Piém nay, T8 Chirc Phat Hanh sé
thérg bio vide mua lai trén trang thong tin dién (0 chinh thire clia T4 Chire Phat Hanh hodic bao dam (1) Pai Ly Dang Ky,
Luu Ky gii théng bao cho tit ca Nguoi S Hitu Trai Phitu, trong trudng hop trude khi Trai Phiéu duogc ding ky, luu ky
tip wang tai Trung Tam Luu Ky, it nhét 10 (mudi) ngay nhing khéng sém hon 60 (sdu muoi) ngdy trude Ngay Thue
Higu Quyén Mua Lai Trai Phidu; Liodc (2) thong bao trén trang thong tin dién tir cia Trung Tam Luu Ky vé Ngay Thuc
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Hién Quyén Mua Lai Trdi Phiéu thea quy dinh cita phap luat Viét Nam va quy ché ctia Trung Tém Luu Ky trong trudng
hop Trai Phiéu da duoc dang ky, Iuu ky tap trung tai Trung Tam Luu Ky. Trong trudng hop Ngwdi 8¢ Him Trdi Phiéu
khéng nhan duoc thong bao mua lai ciia TH Chie Phat Hanh ma khéng do 1i ciia T8 Chire Phat Hanh hoiic khéng thye
hién céc thu tuc cin thiét dé thuc hién viée bén lai Trai Phiéu cho T Chire Phat Hanh (néu c6), Ngudi S& Hitu Tras Phiéy
van ¢6 nghia vy ban lai toan bé sé Trai Phidu dang s& hitu cho T6 Chire Phat Hanh va tién thanh todn mua lai Tréi Phiéu
s& dugc chuyén vao tai khoan duge ding ky clia mbi Ngudi $¢ Hitu Trdi Phiéu nhu duoe ghi nhan trong S6 Dang Ky (déi
véi trudmg hop mua lai trede khi Trai Phidu duge ding ky, luu ky tip trung tai Trung Tam Luuw Ky) hotic tai kloan duge
dang ky 14 tai khoan dé nhan gdc/lat Trai Phiéu khi Trai Phiéu duoe dang ky, Inu ky tdp trung tai Trung Tam L Ky
hodc thong qua hinh thiic hop phédp khic theo théa thuan véi Ngudi S6 Hitu Trdi Phidu dé va quy dinh cua phan ludt,

12.2. Mua lai Trai Phiéu theo théa thuiin

Khéng anh hudng téi Bidu Kién 12.1 néu trén, trén co sé dam bao tuan thi va pht hop véi cac quy dinh ctia phiap ldt ¢6
lién quan, Té Chire Phat Hanh théng qua Dai Dién Nguoi S& Hitu Trai Phiéu co thé dé nghi mua lai Trai Phidu vao bt
et lc nao bing bat et phuong thire nao va véi bt cir gia nao phu hop véi quy dinh ciia phap Tugt hién hanh. V6 Nguoi
S& Hiru Trdi Phiéu c6 quyén quyét dinh ¢6 ban Trai Phiéu ctia minh cho T8 Chire Phét Hanh hay khéng. Viéc zhao mua
Trai Phiéu dugce thuc hién cong khai déi véi LAt ca Ngudi S¢ Hira Trai Phiéu. Bét et Trai Phiéu nao do T Chirc Phat
Hanh mua lai s& khdng dugc tinh vao ty I8 biéu quyét tai cude hop nhitng Ngudi S& Hitu Trai Phida d& quyét dinh nhéing
vén dé lién quan dén cic bién phap xt 1y ddi v6i Té Chie Phat Hanh.

13. Ngudn thanh toin trii phiéu

Nguén thanh toan trai phidu I ngudn tién thu duoc tir hoat dong kinh doanh clia Vietbank.

t4,  Phuong phap tinh gia

Gia cira Trai Phicu Ja gid tri hién tai ciia nhing dong tién trong tuong lai du tinh thu duge tir Trai Phidu, duoc chidt
khdu vé thoi diém hién tai voi ty I8 loi tire yéu cAu thich hop cila méi Nha Biu T,

Cong thite tdng quidt tink gid Trai Phidu trdi Igi theo dinht ky nhr sau:

oy i CR_, _FV
s AL+R)TT (L4
I=

Trong dé;
PV:  Gid ctia Trai Phiéu

FV:  Ménh gia (gbc) cia Trai Phiéu

CFi  Léi cia Trai Phicu nhan ky tra 18 the i
n: S6 ngay nam gitf ciia Trai Phidu chia cho sé ngay trong | ndm (365 ngay)
k: Mure sinh 1o k¥ vong déi voi loi sudt Trai Phiéu

Vidy minh hoa:
Pic tinh tréi phidu:

- Ménh gid: 100.000.000 déng/Trai Phiéu
- Ngay phat hanh: 15/09/2022
- Ngay ddo han; 15/09/2029
- Lai suft Trai Phidw: ¢d dinh 10%/Mmam
~ Ky ra 180 01 namAdn
- Ngay dinh gi4 (ngay niém yét dy kién): 15/12/2022
- S6 ky hudng 14i va nhén 18 con fai: 7 ky
- Lai sudt yéu cAu hay Lai sudt chiét khiu (k): 9%
- Cosotinh ngay: Actual/365
Gia dinh ngay 15/12/2022 la ngay dinh gia, dong tién ma Nha Diu Tur ky vong nhin duge nhua sau:
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Ngay dinh gia Trai Phidu: 15/12/2022
N ~ s Lii nhin duygce Goe nhin duge
Negay nhin dwoe trai ik VA SR . P Lo
. cho T irai phicu cho 1 trdi phicu | S6 ngay tinh 1ai | S0 ngay nam giu
fue by X
(dbng) {dong)
15/09/2023 10.000.0060 0 365 274
15/09/2024 10.027.397 0 366 640
[5/09/2025 10.000.000 0 365 1,405
[5/09/2026 i0.000.000 0 365 1,370
15/09/2027 10.000.000 0 365 1,735
15/09/2028 10.027.397 0 366 2,101
[5/09/2029 10.600.000 100.000.060 363 2,466

Theo do:
~ 10,000,000 _10.027.397 16.000.000 10.000.000 10.027.397 110,0600.000
(1+9%}274/365 {1+gu/“)640f3b5 {1+9%)1005,’365 (1+g%)1735/365 (1+9%)2101/365 (}_+g%)2466/‘365

= 0373558+ 8.621.120+7.887.674 + 7.236.398 + 6.638.897 +6.105.977 + 61.451.588 = 107315212 ddng
Gia Trai Phiéu duoc tinh @i ngay 15/12/2022 14 107.315.212 dong.

)

13, Puwong phap tinh lgi sufit khi @do han (cong thive ik kéw theo vi dy mindt hoa)
Loi sufit khi ddo han (Yield To Muturity - YTM) hay loi tie ddo han, 1di sudt ddo han 12 [4i sufit hoa vin trung binh caa
mdt trai phidu ndu mua trdi phicu & moe1hst diém va gidf lai trai phiéu dé cho dén ngay dén han thanh todn.
Pé wdc dinh Y'TM, Nha Dau Tu ¢6 thé ap dyng cong thie tuong tir cong thire dinh gia Trai Phiéu duge trinh bay tai myc
16. huong phap tinh gia nhuy saw.
n

py Z CF; N Fv
. 4 (1+ YTMY (1 +YTM)™
i=

Trong do:
PV: Gi4 chia Trai Phiéu

FV: Ménh gia (gdc) clia Trai Phidu

CFi: Lii cta Trai Phiéu whan ky wé 18 thir i
n; S$6 ngdy ném it cda Trdi Phi€u chia cho so ngay wong 1 nédm (365 ngay)

YTM: Loi sudt khi ddo han

Vicy winh hoa:

Bic tinh wai phidu:

- Ménh gid: 100.000.000 ding/Trdi Phiéu
- Ngay phat hanh: 15/09/2022

- Ngay ddo han: 15/09/202y

- Lai sudt Trai Phiduw: cb dinh 11%/nim

- Ky trd 130 01 nam/ldn

- Ngay giao dich dy kién: 15/12/2022

- S6 ky hudng 18 va nhin 137 con lai: 4 ky

- Co s6 tinh ngdy: Actual/365

Gid dinh ngay 15/12/2022, Nha Dau Tu mua wai phidu trén voi gid 103.000.000 dong/trai phiéu vi nim gitta Wi ngay ddo
fian il Jdong tién ma Nha Pau Tu ky vong nhin duge nhu sau:
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\ . Lai nhén duge Gée nhin duge Lo
Ngay nhin Y PR S6 ngdy tinh Lo
R cho 1 trdi phidu | cho | trai phicu St S50 ngdy nim giv
duge trai tie Y Y lii i i
' (ddng) (déng)
15/09/72023 11.000.,000 0 365 274
15/09/2024 11.030.137 0 366 640
15/09/2025 1 1.060.000 0 365 1,005
15/09/2026 11.000.000 0 365 1,370
15/09/2627 11.000.000 0 365 1,735
15/69/2028 11.030.137 0 3606 2,101
15/09/2029 11.000.000 100.000.000 365 2,466
Theo dé:
= 11.000.000 13.030.137 n 11.000.000 " 11.000.000 " 110020000
!030000(}(} - {1+YTM)274/365 + (1+YTM)640/'365 f (1+YTM) 1N05/365 ! (1+YTM)137”/365 ' (1+YTM?} 1735/365
11.000.000 111.000.000

(1+YTM)2101/366 (1+YTM)2466/365

Ap dung phuong phap ndi suy: YTM = 10,93%

16.  Phuong thire thue hign quyén

{(n)

(i)

(i)

(b)
(i)

Quyén hwdng Hi va cic khodn thanb todn khac

Ngudi S Hitu Trdi Phidu s& duge Té Chie Phat Hanh thanh toan diy dni gbe, 131 va cdc khoan tién <hic theo
Cac bicu Kién Trai Phidu nay dbi véi sd Trai Phiéu minh s hitu theo cdc quy dinh dudi day:

Truéc khi Trai Phidu duge diing ky va hru ky tdp trung tai Trung Tam Luru Ky, mdi khoan thanh todn tién
& dinh ky vio Ngay Thanh Toan Lai hodc khoan thanh toan tién gdc va i vao Ngay Dén Han Gée sé duge
T Chirc Phat Hanh chuyén trye tiép cho Nguoi S& Hivu Trai Phidu (14 nhiing nguoi co tén trong So Dang
Ky tai Ngay Chét Danh Sach) vao tai khoan ctia Ngudi S& Hiru Trai Phiéu duge dang ky trong S& Pang
Ky hofic théng qua hinh thire hop phap khéc theo théa thudn véi Ngudi So Hitu Trai Phiéu.

Sau khi Trdi Phiéu duoce ding ky va huu ky tép trung tai Trung Tam Luu Ky, viéc thanh todn gdc. 14i va céc
khodn tién khac (néu co) lién quan dén Trai Phidu s& duge thuc hién theo cdc quy dinh coa phap luit Viét
Nam va cia Trung Tam Luu Ky, céc quy dinh trong Céc Didu IKién Trai Phiéu va cac quy dinh cua Hop
DPéng Pai Dién (trong pham vi céc quy dinh trong Cac Diéu Kién Trai Phiéu va trong Hop Ddng Bai Dién
khéng xung dét véi cae quy dinh cia phap Juat Viét Nam va Trung Tam Luu Ky).

Mua Igi Trai Phiéu trude han

Mua lai Trai Phidu vao Ngay Thue Hign Quyén Mua Lai

- Trén co s& dam bao tudn thi v pht hop vai cae quy dinh cua phap ludt co lién quan, bing vige g
théng bdo cho Nguoi S& Hitu Trai Phiéu (théng bdo nay 13 khong hily ngang), TS Chiee Phal Hanh ¢6
quyén mua lai trirére han toan by nhung khong mua lai mdt phan Trai Phiéu tai Ngay Thyc Hicn Quyén
Mua Lai véi gid mua [ai bing ménh gid Trai Phiéu.

- Trong trudmg hop T6 Chire Phat Hanh mua fai Trdi Phidu vao Ngay Thue Hign Quyén Mua Lai,
Ngudi So Hiju T:él Phiéu cé nghta vu ban lai toan bd Trai Phide cho Té Chive Phat Hanh va nhén dugc
100% khoan tién gdc Trai Phiéu do minh s& hitu; khi dé Trai Phiéu s6 bi hiy bé va cac Gidy Chirng Nhén
Quyén So Hiru Trai Phiéu lién quan t6i cac Trai Phiéu s& tu dong hét hidu lyc luu hanh (trude khi Trai
Phiéu duoc dang ky, luu ky tap trung tai Trung Tam Luu Ky), hodc theo quy dinh tai cdc var ban quy
pham phép tudt ¢6 lién quan, quy ché cita Trung Tam Luu Ky va phap ludt Viét Nam e6 quy dinh khac
(trong truding hop Tréai Phiéu duge dang ky, luvu ky tap trun g tai Trung Tam Luu Ky).

- Vimue dich mua lai vao Ngay Thuc Hién Quyén Mua Lai, Té Chirc Phat Hanh s& théng bao viéc
mua lai trén trang thong tin dién tir chinh thire clia Té Chie Phat Hanh hodc bao dam (1) Dar Ly Pang
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i7.

(ii}

(e
()

(i)

Ky, Luu Ky gui théng bao cho tAt ci Ngudi So Hitu Trai Phiéu, trong trudng hop trude khi Trai Phiéu
duoce dang ky, luu ky tp wrung tai Trung Tam Luu Ky, it nhit 10 (mu&i) ngdy nhung khong sém hon 60
{sau muoi) ngay trudc Ngay Thue Hidn Quyén Mua Lai Trai Phiéu; hodic (2) théng béo trén rang thong
tin dién tir cta Trung Tam Luu Ky vé Ngay Thue Hién Quyén Mua Lai Trai Phiéu theo quy dinh cva
phép ludt Viét Nam va quy ché ciia Trung Tdm Luu Ky trong truong hop Trai Phidu da duoce ding ky,
tuu ky tap trung tai Trung Tam Luu Ky. Trong trudng hop Nguti S¢ Hiu Tréi Phiéu khéng nhén dugce
thong bdao mua lai caa Té Chite Phat Hanh ma khéng do 16i ctia T6 Chirc Phat Hanh hoac khong thuc
hién cac thi tue cdn thiét dé thuc hién viée ban lai Tréi Phiéu cho T Chirc Phat Hanh (néu 6}, Nguai S&
Hiru Trai Phidu vin co nghia vy ban lai toan bd s6 Trai Phidu dang sé hivu cho TS Chire Phat Hanh va
tién thanh toan mua lai Trai Phiéu s& duge chuyén vao tai khoan duge diny ky cia mdi Ngudi S¢ Hitu
Trai Phidu nhu dwoe ghi nhan trong $6 Dang Ky (dbi vai truong hop mua lai trude khi Trii Phiéu dugc
ding ky, luu ky thp trung tai Trung Tam Luu Ky) hodic tai khoan duge dang ky 4 1ai khoan dé nhéan
gbe/lai Trai Phiéu khi Trai Phidu duge dang ky, fuu ky tip trung tai Trung Tam Luu Ky) hogc thdng qua
hinh thirc hop phap ikhac tieo thoa thudin voi Ngudi 8& Hitu Trai Phiéu do va quy dinh caa phap ludt.

Mua lai Trai Phiéu theo thoa thuin

Khéng anh hudng tdi didu 8.b. néu trén, trén co s& dam bao tadn thi va phit hyp voi cde quy dinh clia
phap ludt ¢d lién quan, Té Chiic Phat Hanh théng qua Dai Dién Ngudi 8o Hitu Tréi Phiéu co thé dé nghi
mua lai Trai Phidu vao bét ci lic nao bing bat cir phuong thite nio va vGi bt ¢l gid ndo phi hop voi quy
dinh cia phap luft hién hinh, M&i Ngudi 8¢ Hitu Trai Phiéu co quyén quyét dinh ¢o ban Trii Phiéu cta
minh cho Té Chite Fhat Hanh lny khong, Viéc chao mua Trdi Phiéu duge thuc hién cong khai abi vai tie

¢ Ngudi S¢ Hiu Tras Phiéu. Bét ci Trai Phiéu nao do Td Chirc Phat Hanh mua fai s& khong duge tinh
vao ty 1& biéu quyét tai cude hop nhitng Nguoi 8¢ Hivu Tréi Phiéu @& quyét dinh nhirng véin (& tién quan
dén cac bién phdp xir Iy d6i vai TS Chire Phat Hanh.

Quyéa khi xity ra csie Sy Kign Vi Pham cta TS Chic Phit Hanh

Néu T4 Chirc Phat Hanh khong thanh todn hodc khéng thanh todn déy di tién gbe vivhoiic tién [i cia bat
ky Trai Phiéu nao dén han (telr trudng hop Té Chire Phat Hanh duge phép thuce hién quyén Naimg Thanh
Toan Tién Lii theo quy dinh tai Didu Kién 8.4 ciia Bin cdo bach chdo ban trai phiéu ra céng ching ngay
01/06/2022) va vin tiép tuc khéng thanh todn trong thoi gian 10 (mudi) Ngay Lam Viée ké tir ngay dén han
twong img (mdi trudng hop nhu vy duge goi 13 mot “Syr Kign Vi Pham”), thi dé& bude TS Chire Phat Hanh
thyre hién nghla vy thanb todn, Nguoi S¢ Hau Trai Phiéu ¢é quyén khdi kién Té Chae Phat Hanh theo thu
tuc phd sdn hofc thanh 1y hodic khéi kién theo cac hinh thire khac do Nguoi So Hiiu Trat Phiu lua chon ma
khong cin g thong bdo nao khic. Dé 1am 1, viée khoi kién Té Chirc Phat Hanh s& khong duoc thye hién
truc tiép boi Ngudi S¢ Hiu Trii Phiéu nao ma s& duge thyc hién théng qua Dai Dién Ngudi S¢ Hitu Trai
Phiéu, trir trudng hop theo quy dinh tai DPidu 2.4 cha Hop Bé‘mg Pai Dién.

Néu co mot 1énh cin 1oa an duge dua ra hofic mdt nghi quyét cia cdp c6 thim quyén duge thong qua vi
viée pha sin hoiic gidi thé dbi voi T8 Chiie Phat Hanh (bdt ké 13 c6 mot Sy Kién Vi Pham d8 xay ra va dang
tiép didn hay khong) (mdi trudmg hop nhu vay déu duge goi 1a mot “Sy Kign Vi Pham™), va 1énh hogc nghi
quyét 36 khong duoge thu héishity bo trong thoi gian 15 (mudi [dm) Ngay Lam Vige ké tir ngay dugc dua
ra, thi bit ky Ngudi $¢ Hivu Trai Phiéu nao cling ¢é thé i mdt thang bdo bing vin ban, duge coi i ¢o
hi¢u lue vao ngdy nl.dn thong bao, cho Dai Dién Ngudi S& Hiu Trai Phiéu d¢é yéu clu Bai Dién Nguoi So
Hiru Trii Phidu tuyén bé Trai Phidu dén han.

Neay khi Pai Dign Nguwdi 5S¢ Hitu Trai Phiéu: (1) bidt ¢6 Su Kién Vi Pham xay ra hode (2) nhin dugc thing
bao r Ngudi So Hita Tré Phiéu theo quy dinh tai doan (ii) wén day, Dai Dién Nguoi S Hiu Trai Phiéu,
sau khi xéc minh théng tin, phai gui théng bio cho T Chire Phat Hanh va nhitng Ngudi S¢ Hivu Tréi Phiéu
khic va cac Bén 1ién quan khac (néu ca) dé tuyén bé Tréi Phidu dén han va T4 Clire Phat Hanh phai thanh
toan ngay |dp tire mi khdng phai thue hign thém bét cir thil tue nao khac nira. Trong trudng hyp nay, Trai
Phidu duge coi 4 s& dén hun toan bd ngay lap e cing véi Gién 1ai Ly ké (ndu co) va cde khodn tién khac
(néu co) duge tinh cho dén ngay hoan tra.

Danh gid tdc ddng cia tink hink tam phat do6i véi (rii phidu niém yét

Chi 56 gid tiéu dung (CP1) théng 12/2022 giam 0,01% so véi thang trude, Ang 4,55% so voi thang 12/2021. CPI bink
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20,

quan quy IV/2022 ting 4,41% so véi cang ky nim trude. Tinh chung ca nim 2022, CPI tang 3,15% so vai rdm 2021,
dat muc tiéu Quéc hoi dé ra. Lar phat co ban binh quin nam 2022 ting 2,59% so véi nam 2021, thap hon mirc CPI
binh quin chung (ting 3,15%), diéu nay phan anh bién dong gid tidu ding chit yéu do gia luong thre, xing, diu va
gas ting.

Buc tranh lam phat ndim 2023 c6 nhiéu nét dang quan tim vi gid hang hoa vA dich vu nam 2023 chju ap hre tir nhidu
yéu td: &p luc lam phét cAu kéo do thwce hign Chuong trinh phuc hdi va phat trién kinh té - x5 hoi lam cho téng cau
tang dot bién, trong khi dat gay chudi cung tmg chua duge khic phuc; ap lue fam phat chi phi day trong bAi canh USD
ting gia [am tang chi phi nhap khau nguyén, nhién vat liéu, bén canh dé, khi USD tang gid do Fed tang 1ai sut s& gay
nén ap luc ting ty gia hbi doai gitin VND va USD. Neoai ra, thién tai, dich bénh cé thé giy tang gia luong thue, thue
phim tai mdt s6 dia phwong bi ank huong, tac ddng lam gia tang Jam phat,

Diic biét, xdng dau va dién 14 hai mat hang ning luong chién luge, quan trong trong san xudt va tiéu ding, nhu clu si
dung hai mat hang nay sé ting trong nam 2023 khi tong cu ting.

Gid dign trong nude d bi kim gitt khdng ting trong miy nam qua, trong khi gid than, gia khi ding trong san xudt dién
tang cao, co cAu nhiét dién, dién khi chiém ty trong 1an trong tong sén lrgng dién phdt ra. Néu ting gia dicn trong nim
2023 s€ tao ap lyc kén Iam phat do tang chi phi san xuét va chi tiéu du ng cudi cling, dong thoi lam giam ting frudng
kinh t&. Theo tinh toan, néu gid dign tang 8% lam lam phat tang 0,5%; néu gia dién ting 10% s& lm lam phit tang
0,601%.

Bén canh d6, vige thue hién didu chinh gid cdc mit hiing do nha nude quan 1y nhu gido due, y &, dién ciing tac déng
manh t6i chi s gia tiéu dung (CP1). Cu thé, viée didu chinh gia dich vu gido duc va y t&, 13 hat nhém chiém quyvén sb
gin 12% trong rd hang hoa tinh CPL, s& tao téc dong to1 CPI trong ndim 2023.

Chi s6 gid nguyén nhién vat liéu diing cho san xudt nam 2022 ting 6,79% so véi niim 2021 va chi sb gid rhap khiu
lnng héa ting 8,56% din dén chi s gia san xudt san pham nong, [&m nnhlep va thity san tang 3,89% so véi niam trurge;
chi s gia san xudt san phim céng nghiép ting 4,24%; chi s6 gi4 san xuét dich vy ting 3,69%. Chi s6 gia san xuit cua
3 kit vire déu tang cao hon lam phét binh quéin 3,15% ndm 2022 s lan tda vae gid tidu ding nam 2023,

Bén canh dé, mét sé chinh sach gitp én dinh hoat dong san xudt kinh doanh ctia doanh nghiép va doi séng ~ua ngum
dan =& két thic trong nam 2022; thién tai va dich bénh ¢ thé gdy anh hrdng dén gid luong thuc, thue pham ‘ai mét sb
dia phuong bj anh hudng, didu nay ciing sé tac dong tam ting CPI,

Can cit vao cdc yéu t6 tac déng néu trén, du béo ty 1€ lam phat nam 2023 cua kinh t& Viét Nam c6 thé & mirc 4,5%-
5%, luy v@y trong trung han 5 niim 2021-2025 fam phat dat muc tiéu ke hoach khoang 4%,

R oo oA g2 P P sa A s 4 s opu -
Cam két vé t¥ 1¢ dam bio (treeong hgp nidm yét frdi phicéu cd dim bin)
Trai Phiéu khong cé tai san bao dam.
Giéi han vé t§ 18 ndm gifr ddi véi ngudi nwée ngoai

Péi vai Trai Phidu da phat hanh va dang ky niém yét, hién tai khong ¢ quy dinh vé giéi han vé ty 16 s& hitu va
nim giit dbi vai Nha Bau Tu nude ngoai, Tuy nhién, tity thude tinh hinh thi trudng, didu kién kinh ¢ x4 hét cita
Vigt Nam trong tuong lai, NHNN ho#c co quan nhd nudce ¢ thim quyén khéc cé thé ban hanh quy dirh vé gigi
han ty 1& so hiiu trdi phiéu ddi vdi td chire, cd nhan nude ngoai, va khi d6, co thé anh hudng o1 viée chuyén nhuong

Trédi Phieu tir Nha Ban Tu trong nude cho Nha Bau Tu nude ngoai.

Cdc loai thué cd litn quan

20.1. Céc logi thut ¢ lign quan

Phin trinh b'1y vé thué nay dua trén cac quy dinh hién hanh tai ngay phat hanh Ban Céo Bach va phu thudc vao bit
ky tlny ddi v& Tuat nao c6 thé cé hidu lyc héi t duge ban hanh sau ngay phat hanh Bin Cdo Bach. Nhing néi dung
tom tit dudi day khdng phai 12 nhimng phén tich ¢é tinh toan dién vé céc didm cn luu y ve thué c6 thé anh hudng
toi quyét dinh mua, s& hitu hodc ban Tréai Phidu va khéng nhdim muyc dich giai quyét cic vin dé vé thué dbi voi it
¢4 cdc nha dau tu, mét s6 nha dau tu (nhu neudi méi gi¢i chimg khoan) phai ludn theo cdc quy dinh ri¢ng. Cdc quy
dinh va micc thué néu dudi day dia theo phap Tudt hién hinh va cé thé thay ddi theo tiing thoi ky.
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Ban Cio Bach Dang Ky Niém Y&t Trai Phi€u Ngan Hang TMCP Viét Nam Thuong Tin

() Thué thu nhip ed nhin
Thu nhép tir 1d Trai Phiéu va thu nhap tiv vige Chuyén Quyén S¢ Hitu Trai Phicu cua ¢4 nhdn dugc xem 14 thu
nhép chiu thué theo hudng dén tai Théng tu s6 111/2013/TT-BTC duge sira doi, bd sung tai Théng tu so
92/2015/TT-BTC va s& duoc khdu trir voi mic thué nhu sau:
> Thu nhdp tir 15 Teai Phiéu duge xem 1A thu nhép dau tur vin. Thué sudt Thué thu nhdp ca nhin vai thu nhap tir
ddu tr vbn 13 59%0;
> Thunhdp tir chuyén nhugng Trii Phiéu dwoc xem [a khoan thu nhap tir chuyén nhugng von (ching khoan). Thue
sudt Thué thu nhap ¢4 nhin v6i thu nhap tir chuyén nhugng vén 13 0,1% trén gia chuyén nhuong ching khoén
trng lan.

(i) Thué thu nhip doanh nghigp
Cic td chire duoc thanh 1ap va hoat déng theo quy dinh ctia Phip ludt Viét Nam va céc t6 chirc duge thanh 14p va
hoat dong theo phdp ludt nude ngoai (16 chirc nude ngoai) dap tng di didu kign 4p dung phuong phip ké khai va
ndp thué Thu nhip Doanh nghiép wén co s& ké khai doanh thu chi phi theo hudng din tai Thong tu s6 78/2014/TT-
87TC duge sira ddi bd sung 1ai Thong fu s6 96/2015/TT-BTC s& ndp thué thu nhap doanh nghiép.
Ciie td chire nude ngoai khong dap tng du diéu kién ap dung phuong phdp ké khai Thué thu nhip Doanh nghiép
1wén ¢o s6 ké khai doanh thu chi phi s duge khdu rir va nép Thué thu nhdp Doanh nghiép trén thu nhip tir [ thy
Juoe tr Trai Phibu va thu nhép tir viée chuyén nhugng Trai Phiéu theo quy dinh tai Théng tu 1032014/TT-BTC
vo1 mie thué sudt ap dung nhu sau:
> M thué sufit dp dung dbi voi tién 1ai tir Trai Phiéu §a 5%;
5 Muc thué sudt ap dung déi voi thu nhdp tir vide chuyén nhwong Tréi Phidu 12 0,1% trén tdng doanh thu chuyén
nhuwong Trai Phiéu tai thoi diém chuyén nhuong.
(¢} Thué Gi4 trj Gia ting
Theo ede quy dinh tai Thény t 219/2013/TT-BTC, 181 Trai Phidu va thu nhip tir viée chuyén nhugng Trai Phiéu
thude dbi tugng khong chiu thud Gid tri Gia ting,
20.2. Khiu trir Thué

Cac khodn thanh todn lién quan dén Trai Phidu s& duoc Té Chitc Phat Hanh thanh toan sau khi da khéu triv bét ky
logi thué, phi hodic bt ctt loai 1é phi ndo (*“Thué”) do bt ky co quan co thim quyén, hozic bt ky co quan nao cia
Chinh phu Viét Nam cé quyén ban hanh hodc 4p dung thué. & Jam 1o, khoan tién ma T6 Chie Phat Hanh thanh
104n theo Trai Phiéu s& [a khodn tidn cdn lai sau khi dd khiuw trir Thué va Té Chirc Phat Hanh khong phai thanh
wdn thém bat ky khoan tién nao dé bu dfip cho Nguoi S Hiu Tréi Phidu.

Chi phi hanh chinh lién quan dén Chuyén Quyén S6 Hitu Trai Phiéu s& do Pai Ly Ping Ky, Luu Ky hodc Trung
Tam Luu Ky (thy ting treang hop ap dung) 4n dinh khi Trai Phiéu dugc Chuyén Quyén S& Hixu, theo quy dinh
ctia phap ludt Viél Nam va thong 1€ thi trudng.

VL. CACPOI TAC LIEN QUAN TOI DQT CHAO BAN
1O CHUC KIEM TOAN:
Bt wsi Bio edo tai chindt hop nhit va riéng 16 kiém todn ndm 2019, 2020:

Ciérg ty TNHH Crnst & Young Vit Nam

I'ry 36 chinh - L4u 28, Téa nhd Bitexco Financial Tower, $6 2 Hai Triéu, Quan 1, TP.HS Chi Minh
Pign thoai - (028) 3824 5252 Fax:  (028)3824 5250
Website s hets/hwww ey com/

Bai vdi Bio cdo (o chiinh hgp ahat va riéng 1€ kiém todn ndm 2021
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Ban Cio Bach Dang Ky Niém Y&t Trai Phidu Ngan Hang TMCP Viét Nam Thuwong Tin

Cong {y TNHH KPMG Vidt Nam

Tru s6 chinh : Léu 10, Toa nha Sunwah, S6 115 Nguyén Hué, Qudn 1, TP.1d Chi Minh
Dién theai 1 (028) 3821 9266 Fax: (028) 3821 9267
Websile : hitps/Avyww kpmg.cony/-

Dai vdi Bdo cdo taf chinh hop nliit va ridng I8 kiém todn miim 2022:

Cong {y TNHH KPMG Viét Nam

Tru s& chinh : Lau 10, Toa nha Sunwah, S& [15 Neuyén Hué, Quan 1, TP.H& Chi Minh
Dién thoai :(028) 3821 9266 Fax: (028) 3821 9267
Websile : https://www.kpmg,.com/

TO CHUC TU VAN:
Céng ty Cb phin Chitng khodn HD (HDS)

Tru s chinh : Léiu 3B va 9, s6 58 Nguyén Dinh Chidu, Phudng Dakao, Quén 1, TP.HCM
Brién thoai 1 (028) 6283 6888 Fax: (028) 6285 8666
Website » hitpsi/Awww. hdbs. v/

TO CHUC PANG KY, LUU KY:

Cong ty C6 phin Chimg khoan HD (HDS)

Try s& chinh : L&u 3B va 9, s6 58 Nguyén Pinh Chiéu, Phutmg Dakao, Quan 1, TP.HCM
Bién thoai 1 (028) 6283 6888 Fax; (028) 6283 8666
Websile : htepsy//www hdbs.vn/

DAL DIEN NGUO1 SO HU'U TRAJ PHIEU:
Cong ty Cd phan Chirng khodn HD (HDS)

Tru 6 chinh :Ldu 3B va 9, 56 58 Nguyén Dinh Chiéu, Phuding Pakao, Quén 1, TP.HCM
Brién thoai 1 (028) 6283 6883 Fax; {028) 6283 8666
Website : hitpsi/fwww . hdbs.va/

Vil. PHU LUC
1. Phu luc I: Gidy chimg nhén dang ky doanh nghiép, Gidy phép Thanh lap va Hoat ddng cla VietBank.
2, Phu lye II:
- Nghj quyét sé 02/2021/NQ-DHDCD ngay 05/10/2021 chia Dai hai ddng CH déng VietBank thing qua Phuong
an phat hanh ra céng ching, phuong an stt dung va tra no vén thu duoc tir dot chio ban trai phiéu Mgédn hang
TMCP Viét Nam Thurong Tin (VietBank) nam 2021 va Phuong an niém yét trai phiéu trén h¢ théng giao dich
chimg khodn.
- Nghi quyét s6 92/2021/NQ-HDQT ngay 24/11/2021 cita Hoi ddng Quan Tri VietBank sira ddi mét sé néi dung
tai Phuong 4n phét hanh ra cong chiéng, phuong én st dung va tra no vén thu duge tir dot chao ban tai phiéu
Ngdn hang TMCP Viét Nam Thwong Tin (VietBank) nam 2021 da dugc DHDCP théng qua theo Nghi quyét
02/2021/NQ-BHDCD ngay 05/10/2021.
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- Nghi quyét sb 15/2022/NQ-HDQT ngay 14/03/2022 cita Hdi déng Quin Tri VietBank stra doi mot s6 ndi dung
tai Phuong an phat hanh ra cng chiing, phuong an st dung va tra ng vén thu duoc tir dgt chao ban trai phiéu
Ngén hang TMCP Viét Nam Thuong Tin (VietBank) nam 2022 da dugc HDQT théng qua theo Nghi quyét s6
92/202 1/NQ-HDQT ngay 24/11/2021.

- Nehi quyét s6 01/2022/NQ-DIBCD ngay 26/04/2022 ctia Dai hoi ddng C6 dong VietBank thong qua vi¢e tiép
tuc trién khai chao ban trdi phiéu ra cong ching,

- Nghi quyét sb 85/2022/NQ-HDQT ngay 29/11/2022 ctia Héi dbng Quan Tri VietBank thong qua Phuong dn
phat hanh ra c¢ong ching, phuong dn st dung va tra ng vén thu duge tir dot chao bén trai phiéu cong ching nam
2022 dot 2.

- Nghi quyét sé 20/2023/NQ-HDQT ngay 06/03/2023 ctia 16i dong Quin Tri VietBank st ddi thoi gian phat
hanh tai Phuong an phat hanh, phuong an st dung va tra ng von thu dugc tir dot chao ban trai phiéu ra cong
chiing da duge HDQT théng qua theo Nghi quyét s6 85/2022/NQ-HDQT ngay 29/11/2022 .

3. Phu luc 111: Biéu 1 cua VietBank.

4. Phu lue 1V: Bdo cdo tai chinh riéng va hop nhat da kiém toan nam 2020, Béo cdo tai chinh riéng va hop nhat da
kidm toan nam 2021, Béo cio tai chinh riéng va hop nhat Quy IV nam 2022.

5, Phu luc V: Cam két thue hi¢én nghfa vy ctia Té Chirc Phat Hanh déi v Nha ddu e vé didu kién phat hanh, thanh
toan, bao dam quyén va lgi ich hop phap ctia Nha dau tu va céc diéu kién khac.

6. Phu lue VI: Hop dong dai dién nguoi sd hitu tréi phiéu gitta T4 Chitc Phat Hanh v&i Pai Dién Nguoi S¢ Hu Tréi

Phiéu.

Cac tai lidu khac lién quan dén dgt chao ban (néu co).
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Séc Tring, ngay ..HT...théng QA nam 2023

Pai dign T6 Chire Piang Ky Niem Yét _a(
NGAN HANG TMCP VIET NAM THUONG TiN
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QUYEN TONG GIAM POC KE TOAN TRUONG
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Nguyén Hitu Trung Vo Nguyén Thanh NlFién

Pai dign T6 Chire Tw Vin

CONG TY CO PHAN CHUNG KHOAN HD
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