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NOI DUNG BAN CAO BACH

NHUNG NGUOT CHJU TRACH NHIEM CHINH BOI VOI NOI DUNG BAN CAO

BACH

Tib chire phat hanh

(Omg) Durong Nhit Nyuyén Chire vy: Chi tich HO1 déng quan trj
(Ba) Triin Tufin Anh Chite vu: Tdng giam dac

{B4) Nguyén Thi Thiiy Minh Chire vy: K& todn terdmg

Chimg t6i dim héo r;mg cdc thing tin vish ligu trong Ban cio bach nay 1 chinh xée, trung
thyre vé cam kit chju tedch nhigm v& tinh trung thue, chinh xéc cia nhitng thong tin va s
ligar ndy. Trong pham vi tdch nhiém vi thing tin duge biét, ching t5i dam bio khéng of
théng tin hofic s6 ligu sai it mi cd thé giy anh hirdng dii vl cdc théng tin trong Ban cio
bgch.

Tih chire tr viin

Cimg ty CO phiin Chimg khodn MB
Dai dién duge iy quyén: (Ba) Lé Thj The Hiba
Chire vu: Quyén Gidm dde Khdi Djch vy Ngén hang diu nr

(Thea Glidy 1ty guyen sa 25202 5/ MBS-0) ngdy (1] thang 07 nim 2025 cio Neawdt doid dign
thea phdp ludr Cang ty od phdn Chimg khodn M},

Ban cdo hach ndy 13 mdt phin ciia hi so ding ky chio bén thém of phidu ra céng ching do
Céng ty of phin Chimg khodn MB tham gia [p trén oo sis Hop d3ng cung cip dich vo to
vin 56 09/2025/MBS/IBHN-HDTV ngy 24 théng 6 ndm 2025 v Ngin héng thuong mai
cé phin Viet Nam Thuomg Tin. Trong pham vi trich shigm va thang tin duoe bidt, ching
10 dém bao riing vide phdn tich, dinh gig va lua chon ngdn tir trong Ban cdo bach ndy 43
e thye hign mdn cdch hop 19 v clin trong dua rén cof s0 cae thng tin va s6 Tigo do
Mghin hing thuong mai cb phin Vié Nam Thiemg Tin cung céip.

jf‘ﬁﬁﬂ eim bl et frong Jinne od ¥ o i'rting,l
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II. CAC NHAN TO RULRO
1. Riii re vé kinh 1@

1Rk ro vd midi frivemg ik doanf

Mi tnuimg kinh doanh va the dd tang trudng kinh 68 13 mét twong nhimg nhin t& quan trong,
iinh harding trye tiép dén the 46 ting trudmg cia hiu hét che nganh, Tink vue cia nén kinh &,
Tang trwimg kinh t& n6i chung s& lim ting nhu chu tiéw ding x3 hdi, ting 56 luong vige Tm,
ting thu nhip binh quin diu nguii, thic diy sy gia tng cha san lugng cong nehiép vé giip
cho cic doanh nghifp md ring thi trrdbng tidu thy san phim, Khi moi triémg kinh doanh thodin
I, itco bién ding va nén kinh & ting tricing thi co hdi kinh doanh cla cic doanh nghigp ciing
ia thng vi ngwrgs i

Tinh hish kinh t€ - chinh trj trén thé gigi vin didn bign khd hrimg véi cie sung dét chinh tri
kéo dii gitin Nga — Ukraine, xung dét tai Trung D¥ing. Tang trudng thwong mai tdn eiu tiép
tue xu hudng thip, chiu Anh huwdng t canh tranh dia chinh trj din bifn cang thiing, kha hrémng;
kinh t& chiu dnh hung tiéu cue cia cée yéu 18 dja chinh trj va thir Géz lam phit co ban kéo
i dai hai lip trwdmg chink sdch tién 1§ thit chit; ode nén kink té tiép e déi pha vai np gia
ting, Ctie yéu th diu vio quan trong nhir gié dfiu thé, 1 gis USD, 11 sult USD tip e duy ol
¥ mire can.

BXi vii Vigl Nam, trong béi canh kinb 14 thé gisi con nhidu bt dn, kinh t& nim 2024 cda Vit
Nam dat duge két qui kha tich cyc, the do ting tnimg kinh 1€ dgt 7,09% so voi nim tnde,
Theo Tong cuc Thing ke, thag kim ngach xult nhip khiu cia Viét Nam dat 786,29 13 USD,
Wing 13,4% s vii nam tre, trong A6 xudt khau ting 14,3%; nhip khiu tng 16,7%.

Vidi nim 2025, che dy bio 88 ndm cia céc t6 chire Nggn hang Thé giod vi Lién Hop Quée dy
hdo kinh 1€ Vigt Mam tidp we ting truing trén 6%, trang khi Chinh phi Viét Mam &t mye tidu
ting trudmg trén 8%4. Trong Quy 1/2025, kinh 18 Vigt Nam 48 dat két qua kha tich cye: mic
ting trudng dat 6,93% so vai cong ki, ndm trong nhdm céc nén kink & IAng tnrmg cao trén
thié gicrl, Tang sdn phiim trong mede (GDP) qui TI/2025 ting 7,96% so vii cimg ki néim trurde.
GDP & thing ting 7,52% so voi cling ki ném trude, 1a mire cao nhi ciing k¥ trong giai doan
2011-2025, Tuy nhign, trutec céc dién bign mdi diy cia kinh 18 thé widi, nguy co chién tranh
thuremng mai leo thang, chinh sich thué cia M$ vai Viét Nam bifn ddng khis doin dinh 6 thé
anh Budng iéu cye dén tang wdng kink & Vigt Nam,

T Chire Phét Hinh khémg the dira ma bat ki bao dim nio lién gquan dén sy phét tridn cia néa
kinh té Viét Mam trong twong lai. MOt dot suy thodi cla ndn kinh 18 Viet Nam b thé anh hurdimg
béit lgi dén céng vige kinh doanh, tinh hinh tai chinh, két qui hoat dong kinh doanh va trién
vong oin VIETBANE.,

h . 78 chicaw win
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L 2R ro vé fgm phit

Lam phit 14 yéu t& vT md ma sir bién ddng cia nd dnh hudng trge tidp va gidn tidp dén ce chi
the trong nén kinh té ndi chung va dén hogt ding kinh doanh cia cic deanh nghidn nbi riéng.
R ro lam phét dnh huémg dén mire (8 sudt chilt khiu so dung vin, lam gidm gis i dang ticn
hign tai. Ngwge ki, gidm phat cing tiém dn rii ro 48 voi chc doanh nghi@p trong néa kinh t€,
di kém wii sy suy giam nhu ciu thi trodme va dinh ted chi tiéu coa todn b nén kinh &,

Trong nfim 2024, CP1 @ing 3,63% 5o v nfim trurdee, dat mue tién Cube héi théing qua cho nim
2024 & mirc tir 4%-4,5%, Py 14 mirc lam phat phit hop voi tinh hinh kinh t& — x3 hi & trong
muére, b try tich ey cho ting mudng kinh & gop phin dn dinh kinh t& v mé, 1a diém sing
trong két qué phat trién kinh 1€ clia Viét Mam néim 2024,

Nam 2023, #p lye lam phit of thé dén tir mdn sé yéu tf, cu thé nhy xung 43¢ quin s leo thang,
canh tranh thoong mai gita cde mrde 1on, hign twgng thi tidt e doan, cac thay dﬂl'tmng
chinh séch thué quan cia MY, ... Then ’!‘E‘m-g cuc Thing ké, CP1 binh quin quy 1172025 ting
3,31 % so verd quy 1172024 Binh quéin 6 thing ddu ndm 2025, CPI tiéng 3.27% so vdi cing ki
nidtm trwdc; lam phdt co bin tEng 3.16%.

Vide lwm phat vin ném dirdd mue tigu Chinh phi chao thi::,r Vi@t Mam dang kitm sodt 1t lam
phat, qua 45 binh dn gid e cic hang hoa, dich v, Nguge lai, néu lam phét vigl qué mye tiéo
s& khién cho gid ca hang hia, dich vy ting cao, sirc cu ngudi tiée ding giam sit.,

Miac dit ty I¢ lam phét di duge duy ti & mirc on dinh trong nhitng nam gin diy, To Chirc Phit
Hénh khéng thé dém bdo ring nén kinh 1 Vit Nam s khiing 13p lai cae plal doan lam phét
can trong tuong lal, dae bist khi ndn kinh t& dirge dir bao o6 thé tng tnrdmg nhanh (e 1ai. Néa
lam phdt ting cao tey lgi o6 din dén cée chi phi hogt dfng ela Téh Chire Phit Hinh gia tAng.
Neu To Chire Phit Hanh khng thé chuyén cic chi phifai suit ddu vio gia gng (nho i sude
huy ding tién giri...) vao Wi cudt cho vay khiéch hing thi cde chi phi d5 &6 thé 1ao ra nhimg dnh
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hudng bt lgi dang ké dén tinh hinh t& chinh va két qua HBKD cis Té Chere Phit Hanh, Npodi
ra, Td Chire Phat Hanh khing bao ddm ring Chinh phil Viét Nam sé tiép tye thyc hign cde
chinh sdeh kidm ché lam phat mét cich quyét lié vii manh me bao ghim cd viée cim tang holic
han ché ting gid cia mt 56 mat hang va sén phim do Chinh phi quan 1, kigm sodt,

Bitu dd 2: T 1é lam phét qua cic nim
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Neudin: Teng cue thing ké

3. Rl ro vi lujt phip

Cac hogt dgng eia T8 Chire Phitt Hinh, trong finh vuc dich vu ngin hing va 1i chinh, duge
Lldm sat boi cdc quy dinh nghim ngdt tai Viél Nam, bao gim ci cde quy dinh cia Ngin hing
Nl e Vige Nam. Khutin khé phip 1§ va phép luit 45, dang vi s& tiép tuc phat trién theo s1
phit trign nhanh ching eda nganh dich vy ti chinh tai Vigt Mam. Bén canh 46, cin lin ¥ ring,
cie o quan Nhi mrde tai Viét Nam, bao gbm ci Ngin harg Nha nudc Vigt Nam ("NHNN"),
dang ngay céng dua ra nhing tifu chain can hon, kém theo cie hurdmg din v véu clu quén 1y
d¢ kigm soét 1t hom cfic thay déi ty nhign cia hé thing ngiin hing, d8c hiét 1 trong [inh vye
qudn tri mi ro,

VIETBANK I ngin hing thuong mai ¢ phin dai chiing quy mé Ién, ding k¥ giao djch cb
phigu tén S& GOCK HA Ni (UpCam), hopt ding cla VIETBANK chiu s didu chinh trye
tidp vit gidn tiép coa rit nhidu vin bin phap gt khic nhau, bao gém nhung khdng gidi han:
Luflt Céo 1 chite tin dyng, Lugt Doanh nghiép, Luft Chimg khodn, Lujt Biu tw, Lugt Dét dai,
Ludt Nha &, Ludt Kinh doanh bit déng san, .. M3i lulit ndy 13 o6 mit hé théng vin bas hwéng
diin thi hinh bao gim nhidu nghi diah va théng tw, trong dé, tinh &n dinh e cdo thong tur chura
can, thuimg xuyén thay doi, Do viiy, cé the ndi, he théng phap lujt vé Fuh vire 1i ehinh, ngin
hing eha Vigt Mam hign nay kha chiing chit, dan xen vi phirc tzp khign cho hoat ding cila cie
MNgdn hang thuong mai cd phin nhu VIETBANK tidm &n mit s6 rili ro phap 1¥ eor ban nhi sau:

- Sythidu én dinh clia hé thdng phip gt Vige thudng xuyén ban hinh, sia ddi, b su ng
quy dinh phip ludt (diic bigr 13 cde van bin dudi lugn cho thiy cic co quan ¢ thim
quyen cila Viét Nam da bam st didn bién cia nén kinh 16, phan tug shank nhay vii
ciic thay doi tir 46 6é diéu chinh chinh sich phap ut cho phit hop. Tuy nhign, bén canh

= T \'.'.ﬁlit'_.l'l'f win
% MBS Céng ty ch philn Chimg khodn MB i



¥ VIETBAMK BAN CAQ BACH

tée dong tich cwe, mdt sé van ban phap ludt m&i ban hinh o6 thé tic déng tiéu cye dén
hoat ding cia T4 chire tin dung, chi nhdnh ngin hing nwée ngodi trong ngdn han, Déng
thér, vige thudmg xuyeén sim dii, b sung cho thiy phin nio sy thidu &n dnh, i déi
ciia chinh sdch phép luft, co thé iy kho khin cho doanh nghiép trang viée hoach djnh
cdo chifn luge, ké hoaeh kinh doanh trung, d&i han, diy ciing 13 dfa hidu ri vo diic
trumg ciia bé thing phap hedit thude cdc nén kinh o dang phit trifn nhu Vigt Nam,

- Su khong théng nhét gita cic quy dinh phap ludt: vige nhigu co quan nhd nudc cing
duge giao thim quydn ban hinh co ché, chinh sich, phap lut didu chinh d8i visi mat
wiin dé didi khi din dén truimg hap, ni dung hidmg diin eis co quan niy khing thing
nhit ndi dung hudng din ciia co quan khic, dfin dén khé khin cho cde ei nhin, doanh
nghigp trong vige lra chon ot d8 dp dyng ddm bdo tuin thi quy dink phip ludt v4
phong trinh cde nli ro phép |y phat sinh.

- Vige gidi thich, &p dung phép luit cla co quan thim quyén khong thing nhit: Vige giai

thich, hiimg dfin ela cdc co quan quan |f nhd nuée, thanh tra, kigm toin hole viee dp

r dung ciia cic oo quan tu phap (Lba dn, vién kigm sodt) doi vai mot 56 vin 88 dai khi

i diin dén truimg hpp ndi dung hudng diin vin dé phip ludt quy dinh con chua o rang,

cu thé, trong mit sb trubmg hop ei thé chirm théng nhét, e6 thé gay bét ki, riii ro cho
céc cd nhan, doanh nghigp wrong qué trinh tudn the ludt phap,

- Hién nay, linh vure i chinh, ngdn hing 13 mgt trong nhiimg ITnh vue kinh t dige Chink
| phi Vigt Nam diic bige quan 1im, cic quy dinh phép ludt vé 1i chinh, ngdn hing khong

L nping duge cai tién, hoan thién nhim tao va khung phip 19 chit che, tién bo, phii hop

visi thing 18 va chufin myre qude 1, gop phiin thie diy va gii dn dinh hoat ddng ca
l'! cic 18 chire tin dyng va nén kinh té ndi chung, Tuy nhién, hign nay, cde chinh sich phip
|

ludit thude finh vye nay vin dang trong qué trinh hotn thign, chua dy dodan dwge chink
xiic khi nao thi dat duge sy da dink, chiic chiin nhir hé thbag phap ludt cia cde guis gia

I | i nén kinh £ phit trién.
. - Anh hirdmg eia nhimg thay d6i v& chinh sich, phép luft trong twang lai 14 khing thé
! dir ddodin trude vi ndm ngodi dm kiém sodt cta VIETBANE.
Khong ¢ gi dam bio riing, nhitng thay 48 quy dinh va chinh sich néu trén 52 khing dnh huong
- l béit Igi dén tinh hinh kinh doanh, tii chinh cling nhu két qua hogt déng cia T Chiic Phil Hanh,
!
3. Riiro difc thi

i T LR ro tin dung

Rili ro tin dung e the xiy ra khi Khich hing khing thye hign hofic thire hign khang ding nghia
vy thanh todn déy i va dimg hgn gfic v 15 cic khodn vay dige Ngdn hang cdp tin dyng hojic
clip bao lnh, Khi i ro tin dyng xdy ra s8 din dén khi ning khing thu duge ny ciia Khach
hang, lhidn cho tinh hinh kinh doanh ciia Ngdn hing syt giam vi gip rii ro,

3.2 Rai ro thi triimg

Rili 1o thi trudmye 14 noi ro do bién dong biit led eda 130 sudt, 15 aid, gia vang, gid ching khodn
vit gitt hiing hoa trén thi trdmg. Rii ro thi truémg phat sinh tr nhiimg they @i bit lei vé gia
wlla cac irang thai hodc cic danh myc ti sin do nhimg thay d8i trong gid ¢4 thi troong, i sudt

Td chire o il
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hay 1y gia. Trong pham vi hoat ddng to doanh cia VIETBANK, VIETBANK chi phét sinh mi
ro Iii suat, 1y gid. VIETBANK hin khéng phit sinh rii ro gid ving, gid ¢ phidu va hing hoa
do khéng phat sinh hogt ddng tr doanh ving, cb phifw, héing hda,

R ro 12 suit phit sinh do bién djng cia bdt lgi caa 13§ st trén th] trudmg 081 véi danh mye
84 kinh doank ¢iia Nafn hang

Riii o v& ngogi hoi phat sinh do bidn dfng bt loi eda t7 gid trén thi trwdmg khi VIETBANE
cd trang thai ngogi 18,

A AR o 16E suillt trén s ngdn hing

Reiii o 18 sufit trén s ngdin hing phat sinh khi ¢6 si chénh lach nhau vé I han gita ti sin no
vé (i sin ci clia Ngdn bang. Rdi ro 181 sudt trén sb ngén hing theo hién dong bét loi coa 15
suit s& din dén thu nhdp sut glam, gidm gid tf i shn, ting gis i ng phii trd va ting id tr
cam kEt ngoai bang cia Nedn hing.

F ARGl ro hogt dpng

Rii ro hogt dong i rii m do cie quy trinh ndi bd quy dinh khéng diy dd hodic oo sei sot, do
yéu th con nguir, do edc 181, sy od cda he thing holic do cde yéu 1B bina ngoii Bm ton thit vé
tai chinh, tic dgng tiéu cwe phi @i chinh déi vii VIETBANK (bao gdm c& rii ro phip 19). Rai
ra hoat ding khdng bao gom Rii ro danh tiéng v Rii ro chin leoc.

L5 R vo thank klodn

Rii ro thanh khoan chii y&u phat sinh tir xu hidng cde ngin hing sit dung ngudn vin huy ding
ngdn han ¢& cho vay trung han, déi han. Ngodi ra, vige ngudi giri rot tién thuimg xuyén hodc
it xudit v lchibi lrgng Im cling tao ra nii ro thanh khoan 48 vdi khi nfng d8m béo tién mit
clla Ngn hing khi dip img nhu ciu rit tién cia khach hing. Thanh khoan 13 mét viin dé quan
trong trong hoat déng kinh doanh cla ngdn hang, dé edp dén kha niing chi tra v thye hign cac
nghfa vu thi chinh cia ngin hing. Do vy, rii ro thanh khoan duge cée ngin hing quan tim
dic bide,

3.6.Rui ro rfp trung

Rai ro tp trung 1 rai ro phit sinh khi hoat dfng kinh doanh cia VIETBANK tdp trung vio
mét khitch hing (bao gbm ngwdi cd lién quan), mit dii tic, sin phim, giao dich, logi tién & &
mire d4 of tie déng déng k& 3én thu nhip, trang thii rli ro theo quy dinh ndi bé cia Ngin
hing.

LA Rui re tie howt dng ngegi bing

Trong qui trinh hogt ding Kinh doanb, Ngfn hing thire hién cie efng ey ti chinh litn quan
dén cdic khoin myc ngodi bing cia di ké wén, Cic chi tiéu noai bing trong BCTC ciia Ngin
hitng 12 cée cam két giao dich hdi dodl v cac nghia vy ng tidm dn_ Cée edng ey 1 chinh ndy
cling tgo ra nhimg rii ro tin dyng cho Neghn hang ngodi cc rii ro tin dung 43 dwoc ghi ahdn
trong ndi bang. Do 13 kha nang mang dén rii ro tin dyng cho Nedn hiang khi mdt trong cdc bén
lién quan dén cae ciing oy tii chinh dé khing thirc hién cée didu khodn cia hap dong,

Cc eam két giao djch héi dodi chi yéu 12 che piao dichhop ddng phéi sinh (mua/bin ngoai 1@
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ef kg han hode giao dich hodn di) néa e mite 43 rii ro thip. Cdc nghia vy ng ti2m 4n bao
pOm edc cam két bdo 1Enh vay vbn, cam két trong nghiép vu ther tin dung (L/C) v clic cam két
trong béo lanh khic,

Rii ro ph sinh tir cie hoat ddng ngoai bang xdy re khi khich hang mit kha niag thanh todn
cho nguwixi thy hudng (nhe miit kha néng thanh todn L/C, khdng thire hign ngha vy dwpc bdo
linh,...). Khi dd, VIETBANK s& phéi thye hién nghia vy tra tign cho nguisi thy hudng thay che
khich hing. Nghfa vy nay duge haeh todn ndi bing vai tr cich 18 nhtmg khoén tin dung bat
bulic.

I8 Ruii ro dic thir khic

% Ribi ro litn quan d&n vir tién, @i try khing bi (PCRT/TTKB)

Can cir theo quy djnk cia Ludt Phang chong rim tién s8 14/202200H1 5 cia Quédc hii ky ngay
15/11/2022: Rira tidn 1d hinh vi cia t3 chire, oi ahdn nhim hop phép haa ngudn phe cla Lai
sn do pham 19 md c6. VIETBANK 13 mdt td chic tin dung, vi viy VIETBANK sé d8i mat
v rili ro lign quan dén ris tidn v tdi teg khiing bd.

Trong bdi canh todn ciu hoa, rii ro lién quan dén rira tién/tai trg khing bé 13 mot thich thive
v hi théng ngdn hdng noi chung va VIETBANK ndi rigng, Nhim mue dich han ché i ro
néu trén, VIETBANK dim béo tuin thiy ddy d0, hiu qua cic quy dinh v véu clu cda phép
lujit, NHNN vé phang chbng rira tidn, tai tre' khing b6, chéing t6i pham tai chinh va tudin thi
bio céio theo Bgo Iufit FATCA.

Quy dinh n§i bj VIETBANK v& PCRT/TTKRB luén duge thutmg xuyén cip nht, theo sét céc
van ban chi dgo, hudmg diin, cinh bio tir NHNN va 13 “kim chi nam® cho toan thé CBNY tuin
thi theo.

4 Rili ro vé nginh

Sy phat tridn cia ndn kinh tf kéo theo s phét trién t4t yéu ngdnh Ngin hang. Vigc phit trign
céc san pham i chinh i w gop phiin lim ting the 49 luan chuyén dong vén trong nén kinh
té. Déing thisi, khdich hing efing c6 co hiji dwye sir dung cée dieh vy tdi ehinh hign dai, phi bop
nhat. Cling v sy phdt trifn cia nganh Ngan hang 13 s canh tranh khie list, todn dién git
cdc Ngén héng thuomg mai vé 18§ sut huy ding, 16i suft cho vay, cde ou d&i nhim thy hit
khdch hing mdi vi chim sde khich hang cii nhw gidgm hoge mign phi giae djch...

< Rt ro hi thing cing nghi thang tin

Hé théng cing nghé thiing tin cd thé tiém dn mdt s r0f ro nhde dinh d&i v hoat ding kinh
doanh ngin hing, Cae nii ro o6 (hé dén tir cdc nguyén nhin khic nhu; VIETBANK phii sir
dung phin mém, hi trg cong nghé, dudmg truyén, b théng cung cip tir nhiéu don vi cung cip
khéc nhau; tir viée nguin sor dung khing tudn thi chit chE cic quy trinh vin hank, quin 1r,
kigm sodt, biio miit an ninh, an todn hé théng hay tir cde i ro do thién tai, hia boan; nil ro tir
vige tin cong mpng,... Ngodl ra, qud trinh 58 hoa va hién dgi hoa cong ngh@ 15i clng tidm dn
ede rii ro: khd nfing tich hop he théng, rii ro bio mt diF 1idu, tudn tht phap 1¥; chi phi déu w
Wm nhumg higu qud khong dém ngay 1§p tic,. ..

Té chiee tie vin
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4. i ro vé dgt chio bin
. 1. Kuki ro tir dpt chio bdn

Dot chao bin b phidu An niy dwpe thye hign theo phuang thire chao bdn cho ob dong hign
Al cia VIETBANK khéng cé t6 chirc bao lanh phit hinh. Do dé, trong trirbmg hop céc of
ddng hién hin khing thwe hign quyén mua hét s8 luong of phidu dwge phin b, va khing cd
nha diu tr &Eng ky mua tiép sd luemg cb phifu con lai, dot chio ban ob the khéing phin phii
hét nhir k€ hogeh, din dén rii ro khéng huy dong di sé vin du kidn,

Bidu ndy ¢b thé anh huimg dén tién 84 tridn khai eac phirong dn st dung vba tir dot chao ban
vi lam chim qud trinh thyc hign cic mue tiéu chién oo d8 d8 ra cila Ngan hang.,

o 2R ro tic mgec dich si dyg vin tha derge tie g ehde bin

Toin b phin von wing tir phét hanh b phidu cho i ddng hifn bty ndm 2025 14
2.709.405 500,000 déng dir kién s¢ dwoe siv dung cho mye dieh b5 sung nguén véin kinh doasih,
phyc vy nh cdu cip tin dyng dé ting quy mé vén hoat déng cie Ngan héng nhim diip (ng
e U tang trrong kinh doanh nam 2025 va ede nfim Gép theo, phi hgp vl quy dinh phap
ludit th chive tin dung,

Tuy nhien, vige sir dung ngudn vin ndy vin tidm fn mdt sb rdi ro, bao gom:

» Rui ro khing dat hi¢n qua k¥ vong: Trong trudng hop méi teudmg kinh dounh bidn ding
blit loi, hoat d8ng tin dyng ting trudng chim hode chit lwomg thi san suy gidm, hiGu qud s
dung von ¢é the khang dat nhur dy kidn, anh hidng dén loi ich cia of dang.

« Rui ro didu himh v gifm sat: Vide phin b va st dung vén cin tudn thi nghigm ngdl cdc
quy trinh ndi b, quy dinh phip ludt v sy kibm sodt chit cha tir Ban Bidu kink, 1i ddng
guin tri, Néu céng tic giam sat khing duge thirs higa diy di, o6 thé phét sinh rii 1o vé quén
tri v tudin thi.

5. Rill ro pha loing
5.4, Phia loding thi nhfp vimg trén mdi of phin - EPS

Sir khdic bigt vé e df ting thrdm cda loi nhudn va vin chi s hit cla Ngdn hing s& cb énh
hudng dén chi s6 EPS cling nhu gid tr} &b sach cia Mgan hing, ey thé nhur san:

| . ; Lo nhudin sau thuf TNDN

' 5::5 e RS ) ) S0 lgme ed phin dang luu hinh !
| - 84 wong o phén dang luw hink; | (1 820031970
& 56 lugng of phin chio bin dgt nay: f B 1 2711.94{}.551]4;
’_ SLCP s hanh sau Kbi chao bin T@=tr@ | 1001 .éi:?m_i
& Lgi nhugn sau thué nam 2024 (trigu VNDY: | (4) j 000,925 |
i._nps Al 2034 (VNDVch phiba): T o=@y | 1097 |
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Thu nhiip eo ban trén méi cb phin (EPS): c6 thé suy gidm do Lo nhudn sou thod duoe chia
cho mét lugng cé phidu Ién hen, Tuy nhign mire 46 pha lo@ng thu nhip rong trén méi ob phin
52 phy thudkc vao s8 hegng ob phidu ma VBB chio bén thanh edng dirge reng dot ndy,

Cemy fhure (il
Lo nhudin sau thug thu nhip doanh nghiép
EFS -
56 lwgng cb phiu dang lou hanh binh quéin trong ke
Frong db:
3 SR+ YT
S8 lugnyg cf phidu dang lun hinh bink quin trong ky =
2

v X! Khoi lwgng ¢d phigu dang luu hink trude khi phat hanh
v Y: Khéi lwgng b phiéu phét hinh thém
¥ Tt Thixi gian Iy himh thise té trong niim ciia ob phiéu phdt hanh thém (thdng)

Dy kién dgt phat hénh nay s8 hoan thinh trong Quy 1V/2025, EPS nam 2025 6 thé bj pha
lofing do vige Eng sh lugmg e phin dang luu hanh binh quén trong k.

Tuy nhién, rii ro tir vide pha loding thu nhip rong trén mBi b phiin - EPS 8 dirye han ché néy
VIETBANK stt dung tii vu ngudn vin huy dbng vi duy trl tdt hoat déng kinh doanh sau dgt
chiio bén.

5.2.Pha lodng gid trf 50 sdel irén mdi cd phdn

Clng thic tinh nhar sau:
Gid tr] sé sach trén Vén chi s hitu
mii o phin Khéi lwgng cb phidu &3 phil hanh - €8 phidu quy
Khodn mye Donvj | Tai31nz2024 Tai 30/06/2025
-[.r].:w T
_‘u:&n chil siy ['L[.H.J | Dlag 8.701.053 9.073.487
5& Iwrgng CP luu hiinh CP 713.941.329 713.94].329
= (i phica gqui P 1 0
Gid tri 50 séch mdi CP Ping 12.187 12.709
?.'-‘,-" MBS T chiic i win 15
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Tipi ngiy 317122024, gid 1] 50 sich theo Bao cdo tai chinh Hop nhit ngm 2024 da kidm toan
4 12.187 dong/ch phidu. Tai ngay 30/06/2025, gid trj sé sich theo Bio céo tal chinh Hop
nhdt 30/06/2025 dd duoe sodt x¢t 1 12,709 ddngich phiéu

Thi thivi diém két thic det phat hanh, néu the 83 ting ca vén chi s& hil thip hon toe 48 ting
st lugmg e phin sau dot phat hanh (voi gid dinh khang mua ¢é phidy quy) thi gid trj s sdch
ciia ci phidu s& giam.

Rii ro tir vige pha lofing gid tri s5 séch trén méi o phdn s& dwoe han ché néu VIETBANK sip
dyng i uu nguéin vin huy déng va duy t 6t hoat ding kinh doanh sau dot chio bin,

5.3.Pha lodng 1 IF nam gilt vd guyén bidu quyé

Dt chia ban ra cong ching théng qua phat hinh quyén mua 6 08 tremg 14 o8 déng hign hil
ciba VIETBANK. T§ 1§ nam giir efing nbu quyén bidu quyés etia of dong s& b gidm mit iy 16
taromg dmg véri 4 1¢ md b dong tir chi quyén mun trong dot phat hanh ndy (s vai the didm
trutcie mgaiy chéit danh séch the hién quyén mua cé phidu phat hinh thém mi cd ddng ed),

Do 46, sau dt chio béan, tf 1 nim gl cling nhi quyén bifu quyét cia cb dong b thé s& bi
gidm so vdi thiri didm trudc chio bin néu cb dong khéng thire hién quyn mua hode thue hién
khiing hét s6 hrgng quyén mua dwee phin bd trong dot phét hinh lin nay,

Wige tir bo quyn mua hofic 13 nfim gitr ¢b phigu tén thi tneing hién tai bao gid ciing kém i
ror thip hom nhidu v khing lién Iny true tiep vio doanh neghiép. Tuy nhién, thiing riii ro ndy il
nhiéu ciing o6 thé so sinb véi nhitng riti ro true tilp hode gidn tiép d&i v&i lgd foh cia nhi diu
tar 2 e dng sér b b phigu VBB, vi vy nhi diu tr ciin o6 nhifmg danh gid cin trong vié vin
a& nay.

.4.Pha lofng gld thi trivimg cd phidu

Giid o6 phidu VBB 52 bj diéu chinh & thugit khi thyre hign phét hinh of phids d& chas bén thém
co phiéu cho of dng hién hitu theo phirang thic thye hign quyén mua (6% B 100 = 33). Gid thi
trinimg clia ed phicu sau khi bj pha lodng tai ngay giao dich khiing hiromg quyén duoe tinh theo
cong thivc sau;

Pey + (I x Dy
1+1

Pse -

Trong di:

- Pu: li gid tham chigu cta o8 phiéu VBB trong ngay giae dich khing hirdmg quyén,
- Pri: 18 gid b phidu VBB phia trde phign giso dich khing huimg quydn.

- L laty I& vin tang.

- Ia: bty 1€ v tiing lién quan &én dot chio bdn o phitu cho cf dang hién hir,

- Pa 18 gid cb phicu bén cho ngdi cb quydn mua o phify,

Ky

T ':'ﬁ.l'i‘l.'-“l'rl‘_ﬂ.llfﬂ 16
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Gid sir gid ed phidu VBB vao ngly lién trute ngay giso dich khong hwémg quyén 12 11,000
déngfed phidu (Pei). T3 18 ting vin cho o6 déng hién hitu trong dot phit hinh lin ndy 13 100 ;
33 hotic 33%. Gif chao bdn o phiéu phat hanh thém cho co déng hign hit 13 10,000 ddngied
phiéu,

Nhar vily, gid tham chig cd phidu VBB tai ngiy giao dich khing hudng quyén 1

11000 + (33% x 10.000)
Pe = = 10.752 dbng/eh phidn
| +33%

il vo quéan trj cing y

Rii vo quén tri cfing ty |& cic rii ro phit sinh oo the xay ra trong qui trinh 16 chire hoat déng,
thid tye phéi hop gilta cic bo phén thude co cfu t chite vA kifm sodt cia doanh nghigp hogic
cc rili ro xdy ra do xung 4t loi fch cia edc bén 1i#n quan vi su thidu minh bach, 88 xir chure
eong bilng, thas ding v ede mau thufin chua dupe pidi guyét trong vige bao dim B wong
quyén va i ich hgp phap cia cac bén lién quan ciing nhu ed dong Npin hing.

7. Buoiro khac
7.1. VIETBANK Ii mfi nglin hang thirong mgi hogt ding trong nén kink 0 cd tinh cank tranh

ngdy cdng cao

VIETBANK hoat dng theo ma hinh ngin hing TMCP da dang héa vié hinh thite s& i v
khing phu thude vén vao Chinh phis Vigt Nam. Thang 07/2019, VIETBANEK cf cd phiéu chinh
thie giso dich trén sdn UPCOM v ma chimg khoan YER.

VIETBANK chiu dp lwe canh tranh 1l che ngdn hiing khiic (bao gbm cd ngdn hang thuong mai
et vin Nha nurére, ngin hing TMCP, cde ngdn hing 100% vin nwrde ngodi v cic chi nhénh
ngén hing nude ngodi tai Viét Nam). Néu Chinh phi Vit Nam mé cim rgng hon véi ¢de nha
dhu tr nude ngodi theo cic hiép dinh thironp mai di ky kit hodle vi hilt k¥ 1y do ndo khdc, s
canh irmh tromg neinh npglin himg neay cing ting,

7. 2.Cde quy dinh kivde nlas vé cing bé thang tin, k€ todn vi gudn Ip

VIETBANK lip cic BCTC hop nhit phis hop voéi cle chudin myge ké todn Viét Nam (VAS), b§
thing ké todn cic TCTD Viét Nam vih cie quy dinh phap 1§ o lén quan dén vidge lp vi tinh
hay BOCTC. Cac théng tin duoe thé hign trong Bin Cag BA Thing Tin nhy duge thé hign tén
oo s ip dyng VAS, Cic nhd du tr tiém nang ciin lru ¥ ding cde quy djsh vé quéan Iy i Viét
MNam ci thé khic vi che quy dinh hign hanh tai cde quc gin khic. Do VIETBANK hoat djng
trong nganh ngdn hing 14 nganh chiju s quin Iy, gidm sét chit ch tai Vit Nam, cde nhi o
tur tiém néng cling nén lru ¥ ring céc co quan qudn |¥ di ban hinh cic chudn myc riéng tai
Viét Nam ciing nhv dua ra phimg hudng din va quy dinh oy the tai Viét Nam.

7.3.Cife trudvng hop bir ke Kidng

Mgodi céc rii ro trén, nhifng rif ro khc mang tinh bift khi khing cling o4 thé fnh hutmg dén
hogt d6ng cis VIETBANK nhur thién tai, djch hoa, djch bénh hiém nghéo, chién tranh, khiing
hé,... Nhitng rii ro ndy 1o 18m |3 bit an, gy thigt hal, dnh hudng dén thu ship cia céc CA
nhén, Ti chire 14 khich hing cia VIETBANK.

T " T4 chure i vdn
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DANH MUC CAC NHAN TO RUI RO NEU TREN KHONG PHAI LA BANG LIET K
HAY GIAI THICH PAY BU VE TAT CA CAC RUI RO LIEN QUAN BEN VI[C DAU
TU VAO CO PHIEL,

[Phn cin lai ciia trang diere ef ¥ 3¢ trdng]

== Tl civiie qu vilp I8
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. CAC KHAI NIEM
Cile tir hode nhom tir vi€t it trong Bin chng bo thing tin niy co ndi dung nhir sau:

Bin Céo bach: Ban cong bo théng tin cia Mpdn hang ve tinh hinh tai chinh, hogt
dng kinh doanh nhim cung clip cho céc nha diu b danh pid va
dhra ra cfic quvét dinh diu o

Co déng: Té chive hoe ¢ nhén sé hilu co phin 32 phat hinh clia Ngén hing.

Cb phin: Von digu 18 dwge chia thinh nhitu phin bing nhau.

Ca phidu: Chimg khodn e nhiin quyén vi lii ich hop phip cia ngudi s

hitru 381 vii mot phiin vén cb phin.

e N e

C le: khodn lgi nhisdin rong duiree tra cho mai b plﬁn @?é_ tign nfﬁl
hode bing thi <in khic tir npudn loi nhudn con lai eia Ngin hang
suu khi thyee hign chc nghia vy vi 1 chinh.

Bieu 12 Bligu I cia Ngén hing di duoe Dai héi dong ¢6 déng cia Ngin
hang TMCP Viét Nam Thuong Tin thing qua. Bitu 1& duge soan
thao phit hop véi cde quy dinh cia phip lefit ¢ Hén quan ta Viet

Mam.

Vin dicu 18 54 von do tat cd che oo dong gop vé duge ghi vio Bicu & cia
Mgin héng TMCP Vigt Nam Thuong Tin v duge thay di theo
tirng thini k.,

Tt chirc pht hanh: Ngén hing TMCP Viét Nam Thoong Tin,

T chire kigm todin: Céng ty TMHH ERNST & YOUNG Vigt Nam — 14 t6 chire kiém
tedin de 1p thire hién vide kim todn bdo o thi chinh nim
H123 vindim 202 cha VIETBANE

Ciig tir hofic nhom tir viét tft
VIETBANK, Ti chic | Ngin hing TMCP Vigt Nam Thuong Tin
phiit hinh, Ngdn hing:
VBR MA b phigu cia VIETE ANK
MBS: Céng ty C8 phiin Chimg khodn MB
LIBCEMM: ilj.f ban chimg khodn Mhd nuode
PHBCH: Pl hoi dong b dong
HOOT: Hbi dftng quén 1ri -
TGD: Tong gidm ddc
| BKS: Ban kifm soft ———a
- MBS Té efisic tir vitn 19
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CNTT: Cting nghé Théang tin
150 Chimg chi ve hé théng quan 1§ chit hrong
ATM: My rist tien tir dang
CTCP: Céng ty C& phin
NHTM: Mzan hing Thuomg mgi
NHNN: Mgin hang Nha nude Viét Nam |
TMCP: Thiromg mai C& phin
TNHH Tréch nhiém hira han N
TCTE: Tih chiie tin dyng
TCKT: Td chire kinh té
SODCK: 84 Giao dich chimg khasn N
LIBND: Uy Ban Nhin Dién
UsD: Dong df la Mp
VND: Vidt Nam Déng
VPBD; Viin phing dai dién
ALCO: Hai Bong Quan Ly Tai Sén Mo VA Tii San C4
HDTD: Héi Bdng Tin Dung il
LiC: Tin Dyng Thr (Letter OF Credit)
CBNY,; CAn b nhidn vién
QLRR: Cuin Iy ridi ro
CTTRD: Trung tim Kinh doanh
GTCG: Gidly tir et pid
KHCHN: Khéich bdng Ca nhin
KHIN: Khdch héng Doanh nghisp
SNED: Sén xuil Kinh doanh
TSCP: T&i sén o dinh
BCTC:; Béo cho tdi chinh
KPI; " Key Performance Indicator (chi so hiéu sull cong vige)
[ Phedny eom lgi cries trang degre e § dé trang]
yeMBS M chicar vin 3
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Iv.

1.

TINH HINH VA DAC BIEM CUA TO CHUOC PHAT HANH
Thing tin chung vé T8 Chirc Phit Hanh
Tén didy @b NGAN HANG THUONG MAT CO PHAN VIET MAM THUONG TiN
Tién Tikng Anh: VIETNAM THUONG TIN COMMERCIAL JOINT STOCK BANK
Tén viét the: VIETBANE
Tén viét tht bing tiéng nuie ngodi: VIETBANK
M e phidu: VBB
Sdin giao djch: LpCOM
Try si: S0 47 Trlin Hung Dao, Phudmg Phit Lod, Thanh phit Cln The
Dign thogi: (01299) 362 1454
Fax: {0299) 362 1858
Website: www Vigtbank.com,vn
Ridn turiyng {logo):

\a| VIETBANK

R AN M NG VT A THLANG TIN

Van dicu Ié: 8.210.319,700.000 ding (theo Quyct dinh s0 27780D-NHNN ngay | 7/7/2025
chia Ngin hing Mha nwéc Viét Mam vé viée sira d0i ndi dung vé von didu 1€ tai Gidy phép thanh
lkp vh hoat ddng cda Viethank).

Newid dai di¢n theo phip lud: Ba Trin Tudn Anh - Téng Gidm ddc.

Si gii}' chirng nhiin ding ky doanh nghidp: Giﬂ:.r chimg nhin ding kv doanh nghigp b
2200269805 do S¢ Ké hoach va Diu tr Tinh S Tring cdp lin déu ngay 124012007, ding ki
thay dGi lan the 28, ngay 28/08/2023.

Gidy phép hoat djng: Gidy phép thanh 1§p va hogt ddng NHTMCP cia VIETBANK s6
OS/GP-NHNN ngldy 24/022023; Quyét dinh sb 277R/QB-NHNN nghy 17/7/2025 cia Npgin
hdng Mha e Vigt Narm v vite sim dbi ndi dung Vin didu 18 tai Gilly phép thanh 14p v& hoot
ding cia VIETBANK, Quydt dinh s 1381/QP-QLGSS ngdy 24/6/2025 cia Ngdn hing Nha
nude Vig Nam vé vige bo sung ndd dung hogt dong vio Gidy phép thanh lip va hoat dong cia
VIETBANEK.

Nganh nghé kinh doanh chinh: Ngan hing Thireng mai o8 phin Viét Nam Thwong Tin duge
thyre hién cic hogt déng cia logi hinh ngan hing thuong mal theo quy dinh cia phip ludt vi
cia Ngin hang Nhia nmrde Vigt Nam, gﬁm céc hogt Adng san diy:

1. Mhin tin gii khéng ki han, tién gii b kv hon, tién g tigt kigm va cée loai tién giri
khic.

Fi Caﬁp tin dyng dudd céc hinh thie sau diy:

A Tl chife far win
iy MBS Cing 1y cb phiin Chirmg khoin ME .
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a)  Cho vay;

by Chiét khiu, ti chiét khiu cong ey chuyén nhoomg vi gidly & oo gid khic:

¢) Bao lEnh ngin hing;

d)  Phét hinh thé tin dpng;

&) Bao thanh todn trong nirde,

3. M tai khodn thanh tedn cho khich hing.

4. Cung tng dich vy thanh todn trong nude:

a) Cung (g phuong 1ién thanh todn:

b} Thye hign dich vy thanh todn sée, lénh chi, Oy nhiém chi, nhi thy, Uy nhiém thu, thy
tin dung. the ngan hing, dich vu thu hé v chi hi.

5. Me tii khodn:

ap Mo tai khadn tgi Ngdn hing Whi nude Vidt Nam:

b M tii khobi i t chire tin dyng, chi nhinh ngin bing nude ngoai khic.

6. Té chire thanh todn ni bj, tham gia hé théng thanh todn lién ngdin hing quéc gia,

7. Dich vy quén 1§ tién mt, or vin ngin hang, 13i ehinh; ede dich vy qudn 19, bio quan
thi shn, cho thug ti, két an todn.

8. Tu viin tii ehink doanl nghiép, or vin mua, ban, hap nhit, sip nhip doanh nghigp va
ter viin dfu .

9. Tham gis diu thiu, mus, bin tin phidu Kho bge, cdng cu chuyén nhirgng, trdi phibu
Chinh phd, tin phidu Ngén hang Nha nude vd she gifly 16 c6 gid khic wén thi innong
tidl té,

10, Mua, bén tréi phidy Chinh phil, trdi phiéu doanh nghiép.

L1 Dijch vy mbi gidi tiln té.

|2, Phit hinh chimg chi tién gii, ky phify, tin phify, i phidu 48 huy dong vén theo quy
dinh clia Lugt Céc t8 chic tin dung, Lugt Chimg khodn, quy dinh cia Chinh phi va
hwimg diin cla Ngin hing Nha nurde Viét Nam.

3. Vary wiin cila Mgdia hing Nha nude dussi hinh thic (@ cép vén theo quy dinh eia Lugt
Ngdn hang Nhs nudc Viét Nam va lindmg dfin cia Nedn héng Nhi nude Vigt Nam.

14, Vay, cho vay, gir, nhin giri vin ede tb chire tin dyng, chi nhanh ngin hing nude ngodi,
1 chire 1 chinh trong nwdt vi nuée ngodi theo quy dinh cla phip lugt vA hudng din
ctia Negdin hing Whi nude Vict Nam.

15. Gép vin, mua e phiin theo quy dinh eta phip ludt va huéng ddn cia Nadn hang Nha
nurdne Viét Mam,

Y- MBS 79 clitc e vin - ¥ %
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16. Uy thée, nhin ty théc, dai Iy trong finh vye lién quan dén hoat djng ngdn hing, kinh
downh bio hiém, quan 1Y i sén theo quy dinh cia phip luldt va hodng din cia Ngin
héng Mha nrde Vide Mam.

17, Kinh doanh, cung tng dich vy ngoai hbi trén thi trudmg trong nwdc vil trén thi trwdmg
gudic 1 trong pham vi do Nedn hine Nhi nede Vidt Nam quy dinh,

18. Kinh doanh mua, han vang miéng.

19, Dau tr hop déng tuong lai trai phigu Chinh pha,

20, Djch vy Nelin qu¥ cho t chire tin dyng, chi nhdnh ngin hing muede ngodi
21, Ciie hogt ding khoe (seu khi duge Nyin hing Naa mrde chip thuin),

2. Tém tid qui trinh hinh thinh va phit trién

Ngin hang Thwong mai cb phiin ¥iét Nam Thuong Tin ki ngén heng thwang magi o phin duge
thanh lip tai nude Cing hda XA hidi Chid nghia Vigt Mam.

Mpéin hing duge phép hoat d0np thee Gifly phép Hoat diing 50 2399/0DMNHNN do Ngin hing
Mhd mrde Vidt Nam cip ngdy 15 thing 12 nim 2006, Gidy phép thanh lap va hoat ding
NHTMCP ciia VIETBEANK 8 05/GP-NHNN ngay 24/02/2023 vi Gidy chimg nhin ding ky
kinh deanh s 2200269805, sira d5i lin thir 28, ngay 28 thang 08 nim 2023 do Si K8 hopeh
vit Ddu 1w Tinh Sée Tring efp. Théri han hogt déng theo gifiy phép 14 50 nam ké tir ngay 15
thing 12 ndm 2006,

Hegt d9ng chinh trong nim hign i cia Ngin héng bae gém nhén ticn gii khing kv han, tién
g e6 ki han, tién g tiél kiém va cac logi tién giri khdc; cdp tin dung dudi hinh thic che vay,
chidt khihu, tdi chiét khiu cing cu chuyén nhirong va gy 1o ob gld khic, bio Bnh ngn hing,
phiit héinh the tin dyng, bao thanh todn trong nuwde; md @i khoan thanh todn che khich hang;
cung g dich vy thanh todn trong nude (cung Ong phong tién thanh wan, thue hién dich vy
thanh todn sée, 1énh chi, dy ahigém chi, nhé thu, dy nhigm thu, thr tin dung, thé ngén hang, djch
wu thu h vil chi hd); md i khoan tai NHNN, tai 10 chirc tin dung, chi nhinh ngin hing nwnie
ngodi khic; 1t chite thanh todn ndi b, tham gia hé thény thanh todn lién ngén hing quéc gia;
dich vy quin I¥ tién maL, w viin ngfin hing, & chinh; cfc dich vy quén 1, bao quin tai san,
cho thug th, két an todn; fr viin tii chinh doanh nghiép, tir vin mua, bin, hop nhit, sép nhip
doanh nghiép va tu viin déu tr; tham gia diu thiu, mua, bén tin phifu Kho bee, cing ey chuyén
nhugmg, trdi phidu Chinh phi, tin phids Ngin hing Nha nudc va cée gidy 6 o6 gid khic trén
thi trudmg tidn 1&; mua, ban tedi phigu Chinh pha, trai phigu doanh nghigp; dich vu mdi gidi
tién t§; phat hianh chirng chi tign giri, ki phigu, tin phigu, réi phidy dé huy ding viin theo quy
dinh efin Lujit Cde 1 chire tin dung, Ludt Chimg khodn, quy dink ctia Chinh phi va huéng din
cila Ngin hing Nhi nide Viét Nam;, vay win cia Ngan hing Nha nide dedi hinh thire téi cap
vin theo quy djnh ciia Lufit Ngin hing Nha nude Vidt Nam va hudng din cia Ngén hing Nha
nude Vigt Nam; vay, cho vay, @i, nhiin pii von eia 5 chive tin dyng, chi nhéinh ngin hing
nudie ngodi, 18 ehife t8i chinh trong mudc va nudc ngodi theo quy dinh cda phip ludt vi hudng
dfin ol Ngin hing Wha nude Viét Nam; gép vin, mua cb phin theo quy dinh cia phap lugt va
hdmg diin cha Ngin hing Nhil nudc Viét Nam; dy thic, nhan iy thac, dai Iy trong linh wige
lién quan dén howt ddng ngin hing, kinh doanh bio hiém, quan I¥ tai san theo quy dinh cia

Tid el to win
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phip ludt va hdmg din cda Ngin hing Nha nede Vier Nam: kinh doanh, cung g dich va
ngoqi hii trén thi trwbing trong mude va tén thi tnrtmg quéc 1E trong pham vi do Ngdn hang
Nt e Vigt Nam quy dinh; kinh doanh mua, bén ving miéng; ddu tr hop ding twong lai
tedi phicu Chinh phil; Dich vu Nghn qu§ cho th chife tin dung, chi nhdnh ngdn hing mrde ngodi
theo quy dinh; ede hoat ddng khic (sau khi duge Ngin hing Nha nudc chiip thujin).

Ciic it mdic quan trong trong qud trinh host déng cia VIETBANK:

Niim 2006

Thanh liip vi vén dicu 1& 200 & dbne.

Nim 2007

VIETBANK chinh thirc duge thinh Hp, wy st tai 56 35 Trdn Humg
Brga, thinh phé Séc Trang, tinh Séc Tring, tao tién 3 cho viee phir
wrign mang heoi trén win qubc; dbng thei VIETBANK cing khai
triomg hoat ddng chi nhanh S6c Tring — chi nhanh diu tién cds
VIETRANK:

Tang wiin didu 18 180 500 tf déng.

Mam 208

Tang vén diéu 1¢ 1én 1. 040id 1y dt:!rng

Nim 2009

Khai triromg chi nhanh Tp. HO Chi Minh — chi nhdnh diu tién cua
VIETBANK tai thi truémg Tp. HO Chi Minh.

Niim 2010

Tang von diéu & 1én 3.000 t3 ding,

Niim 2015

%= XK

Lién iif-n; duge cing nhiin cic gidi thudmg uy tin:

Thuemg Higu Uy Tin

Doanh Neghigp Phat trién Bén Vong 2015

HE thing mang lwéi gin 100 didm giao dich tgi 11 tink thinh trén toan

L
(L.

Mim 2016

Tang vén didu 18 10 3,249 1y ding:

MNam 2017

Vinh dy nhiin gigi thudng “Thirong hidu manh Viét Mam®

K¥ nigm 10 nfim thanh lip;
Chuyén déi cde QuF tiét kiém thanh Phéng giao dich:

Trién lchai dy dén Corebanling.

“Nim 2018

Tang whn diu 1§ [én 4,103 1y déng, trién khai nhids dy &n nhim phat
trién VIETBANK theo hudng Digital Banking,

Nam 2009

Tiing viin didu 1 1én 4.190 5 déng:
Chuyén ddi thinh chag hé théng ngin hing I5i;

M& méi 18 Trung tim Kinh doanh tyi cde tinh thinh wrong didm trén

ci nungie;

Miam 3-1}34}

Mo mai thinh edng 5 chi nhdnh lmng diéu kién kha khiin et dich

ﬁ}-_mas

] -l‘#lf'l';‘ #ar i 14
Cing ty clh pllgl.l Chirmg khivdin MEB
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BAN CAO BACH

Covid-19,

Lién tidp nhiin duge cde gial thudng uy tin trong e vA quiic 14; Ngin
hing tridn khai cfng ngh¢ ngln hing 18i tt nhit ndm 2020, Top 500
doanh nghifp ting trudmg nhanh nhdt Yiét Nam, Top 500 doanh
nghigp lén nhat Viét Mam 2020, Top 100 San phifim - Dich vu Tin va
[riag Viet Mam

Niim 2021

Tang vén ditu 1& 1&0 4,777 17 déng.

Mim 2022

Mim 2023

VIETBANK duge cdc to chire uy tin vinh danh; Doank nghiép xuit sic
Chiu A, Thueng higu mgnh - Phat trign bén virng, Top 50 doanh nghiép
I6m nhdt Vigt Nam, Top 100 nhd tuyén dyng hing ¢l Viét Nam & Top
10 Mei lam viée tét nhit Vigt Nam, Top 50 Doanh nghiép ting trudng
xubt shc nhit Vigt Mam, Ngin hang tiéu bidu vi cong déng, Top 10 dich
vi chdt hegmg vang vi quyén lgi nguéi tiéu ding, Top 10 Nhiin higu canh
tranh Viét Nam 2023, Excellence in Tnnovation... Céc giai thwomg niy tiép
tuc la minh chimg cho sy tin nhidn eia khéch hang, 46i the, of déng danh
cho VIETBANK

Thng tai sin trén 110,000 ty dong;

Mgnin nhin lye chuyén nghidp va nhigt huyét 2,600 CBNV:

Mang ludi hoat ding 118 Trung tim Kinh doanh trén todn quéic;
Hing trim san phim dich vy phyc vy khéch hing cé nhin vi doanh
nghidp;

Top 50 Doanh nghiép xudt sic nhdt Vigt Nam 2022, Top 100 Nha
tuyen dyng hing diu Viét Nam 2022, Top 10 Thirong hiéu LNy tnadng
in tomg 2022; Top 50 Doanh nghiép ting trudme xufl sic nhét Vie
Mam 2022

Miim 2024

=

Thog t4i sén 162.839 ty dong
Vi didu 18 7,039 5 ddag
Neudn nhin e gin 3.000 CBNV

Mo thém mdi 14 Jiém giao dich, ndng tong mang hebi ngfin hang Ién
132 TTKD trén todn qubc.

Trong qui trinh hoat ddng tir khi thinh ip dén nay, VIETBANK da dat dwge nhitng wiai
thuémg, danh higu vi thdnh tich téu bidu nhur sau:

—_— .

Niim Glil thuimg Co' guan cap
Thuomg hi¢u uy tin — Doanh nghiép phat trien |
2018 : i
hén vilg 2015 it N Vit Ham
2016 | Thuwong higu manh Viét Nam Thiri béio Kinh té Viét Mam
?&fHBS Tt efesie frr wiin g

Cing ty b phin Chimg khodin MU

il

e T ——
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BAN CAO BACH

2018

[ VIETBANK xép thir 399/500 VINR 500 doanh

nghiép lém nhit Vigt Nam nim 2017, xép thi
209500 VINR 500 doanh nghigp wr nhin i
nhit Viét Mam ndm 2018.

Yietnamnel

2018

TOP 100 San phim - Dich vu Tin va Ding Viét
Mam Niim 2018,

Thiri bao Kinh Té Viét Wam

Mo

TOP 103 Shn phim - Dich vy Tin va Dang Viét
Mam Mam 20159,

Thixi bao Kinh T¢ Viét Narn

The Asian Banker Vietnam Awsrds 2070: Best
core banking technology implementation

The Axian Banker

Top 500 doanh nghigp ting trudng nhanh nhit
Vigt Mam (FASTS00)

1010

Top 500 doanh nghiép ob ki nhugn tée nhit Viet
Nam 2020 (PROFITS0M)

Top 500 doanh nghiép Ion nhit Viét Nam 2020
(WVNRS00)

Vietlnam Report va Bio
Vietnamb et

Top 100 San phdm - Djch vy Tin vi Ding Viée
Nam Niim 2020 - “Ngin hing bdn 18 uy tin™

Top 50 Doanh nghiép xuit she nhdt Viét Nam
2022

Thii bao Kinh T& Viet Nam

Yiemam Report v Bio
ViethamMel

Top 100 nha tuyen dyng hing dfu Vit Nam
2022

Viet Research va Bao Déu tu

2022

Top 10 Thuong hiéu féng tnrdmg dn twong 2022

Tap chi Kinh t& Vigt Nam -
VnBeonomy Vietnam
Econommic Times

Top 50 Doanh nghiép ting trwdng xull sac nhat
Vigt Nam 2022

Vietnam Report vi Béo

VietnamMet

Top 50 Doanh nghiép ting trirdng xuat sac nhit
Viét Nam 2023

Vietnam Report va bfo
VietNamMet binh chon

2023

Top 10 Dich vy chit lugng vang vi quyen lgi
ngurdr tidu dimg 2023

Vién Khoa hoc phit trién
nhdn lyre kinh té v& vin héa
kit hop voi Trung tim
nghign ciu ing dung cdng
nghe bio vé nguiri tidu ding
Vigt Mam binh chon

Top 10 Mhdn higu canh tranh Vigt Nam 2023

Hi S¢ hitu tri tué Vit Nam

5 MBS

Tlfmlr.rit' i win
Ciing ty i phitn Chémg khodn MB
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to chirc binh chon

Mgdn héng tidu bidu vi cing ding ndm 2023

Higp hji Mgin hang Viét
Mam (VNBA) vi IDG Vigt
Mam hinh chon

Doanh nghigp sust sic Chio A ndm 2023

Ta chire Enterprise Asia trap
ting

Thuomg higu mgnh - Phit trién bén vimg nim
2023

Tap chi Kinh 12 Vigt Nam -
VYnEconomy binh chon

Ezxcellence in Innovaetion

Té chie thé quic 1@
Mastercard rao ting

Top 100 Nh& tuyén dung hing ddu Viér Nam
nfim 2023 (VBES00) & Top 10 noi lam vido 16t
nhét Viét Nam 2023

Viet Research vA Bao Diunr
bink chos

Top 50 Doanh nghiép xuwit sée nhit ndm 2023 &
Top 50 Doanh nghigp lgi nhufin xuét sic nhat
Vift Nam 2023 (VMNRS00)

Viemam Repont vd bio
VietMamNet hlnh chon

024

Top 10 Thyong hiéu manh phat trién bén vimg
2024

Tap chi Kinh té Viét Narm

Top 10 Doanh nghigp sing 190 va kinh doanh
higu qué Vigt Nam

Top 10 Nei lam vige 14t nhit Vit Nam

Viet Research phoi hop voi
Béo Eriu tw

-ﬂ‘w

Top 500 Nhi tuyén dung hing diu Viét Nam

Vict Rcsearch i

Gidi thudng Cdng nghé xuat she Viét Nam vé an
ninh mang Asian Technology EBxeellence
Awards 2024

Private 100 Gidi thudng danh cho cie doanh
nghip Vigt Nam ndp ngdn sdch 16n nhét Vit
Nam nim 2024

Tap chi Asian Busi
Review

CafeF

Top 50 Doanh nphiép tng tnong xudt sie nhit
Vigt Nom nim 2024

Bao Victnamnet va T6 chirc
Réo cAo danh gid Vit Nam
{Vietnam Report)

2025

Gidi thwomg quie 1€ Platinum Correspondent
Award — Danh hidu Bach kim dénh cho Nghn
hiing dal 1y

Hahik  American  Bank
(HAD Bank)

- MBS

T eluic fir win
Ciing ty ob phin Chirng kbosin ME

27
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3. Co ciiu t§ chifre ciia Té Chire Phét Hanh
Hinh I Car citu £ chire cia Té Chie Phat Hink
Mzan hane 'R

wIEr N an Thironi
F E:L

Newdn; VIETBANK
Tinh dén thiri difm hién tai, co ciu th ehire cda VIETRANK bao ghm:
- Try s chinh 33 taiz 47 Trln Hung Bao, Phuimg Phis Loi, Thinh phd Cin Tho;

- Mang ludi hogt ding ghim: | (mét) try sé chinh, 30 chi nhanh, 102 phing giao dich trén
of nude. Danh sdch cy the nbu sau:

| i s
H '.I ‘I’:E.'-

Ngfn hing TMCP ;-’i{!t Nam '-I'Ill:ﬂ'ﬂ,'ﬁ;,
Tin - Chi nhinh Séc Triing

o

‘i’ﬁﬂ" fEsiaistiat e died
47 Trfin Hung Pygo, Phuimg Phis Li, Tp.
Clin Ther

1-':'.

| ;

--_'--.'I . -I'

Ngéin hang TMCP Vit Nam Thuong

107 - 109 Ngd Gia Tw, Phuémg Sé¢ Triing,

2 | Tin = Chi nkdnh Sé¢ Tring - PGD N
| | GiaTu = NE gd Tp. Cén Tho B
Wgan hang TMCP Viét Nam Thuon :
3 | Tin - Chi nhéinh S6c Trang - PGD ke g: ':’?IE‘ ”égﬂ”{'{g* p An Ninh 1, < K&
S‘H" " - E F. U
Nagiin hing TMCP Vigt Nam Thiong ; : o =%
4 | Tin - Chi nhsh Séc Tring - PGD My B4D Hing Vurong, dp Chu Din, xa My T,

L

Tp. Cén Tho

IE:I.;::.:: LM %g ;id,
T i e S N e T i M
Mgin king TMCP Vigt Nam Thuong 3
6 | Tin - Chi nhénh Thinh phd H6 Chi Minh | 90 Cao Théng, phwimg Ban Co, Tp.HCM
- PGD Cas Thing
MNgan hang TMCP Viét Nam Thirong i :
7 | Tin- Chi nhinh Thanh phé H Chi Minh ;.Eﬂﬁcﬁ" Quang Khai, phwrdng Tin Binh,
(| - PGD Trin Quang Khii At ol
Ngiin hiing TMCP Viét Nam Thuong
8 | Tin - Chi nhanh Thanh pho Ho Chi Minh | 225 Khéoh Hi, phuimg Vinh Hi, Tp.HCM
- PGD Khénh Hai
ﬂ-“'HBS .Tl'li clvire fir v IE_

Céng ty cb phia Chimg khodn MB
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MNgin hing TMCP Viét Nam Tharomg : LT
9 | Tin - Chi nhénh Thanh phf F& Chi Minh | 236 - 248 Licn Tinh 3, phuong Bith Dong.
- PGD Binh Diing il ’
Ngiin hang TMCP Vi€t Nam Thuong e
10| Tin - Chi mhénh Thanh phd 16 Chi Minh | o+ Tﬁgﬁ‘ LR e S
- PG Nguyén Thi Thijp bk o 4
Mgin hang TMCP Viét Nam Thiromg 001 Khu phi
: . . el phd M% Hoang — HS, Kho A, TT-
H Tﬂilfgﬂ“hﬂ“}fﬂ:“ pho H6 Chi Minh | by Ty phutmg Tén Hung, Tp.HCM
Mgdin hang TMCP Vigt Nam Thuong > + =i
12| Tin - Chi mhdnh Thanh phi Kb Chi Minh fﬁ 3,?.7 ﬂgﬂﬁ“ Tk Bhiranie, abiniae Hifa
- PGD Nguyén Tri Phiong i =
Ngdn hang TMCP Viét Nam Thirong f , - \ -
13 | Tin - Chi nhénh Thinh phé Hs Chi Minh tﬂt sl e e it
- PGD L§ Thwrimg Kiét pisia ol :
Mgin hang TMCP Viét Nam Thirong . ’
{4 | Tin - Chi nhinh Thish ph HO Chi Minh #T;E‘fa‘ IR Sow, phovmy B Thice.
- PG Nguy€n Thii Son '
Mgdin hang TMCP Viét Nam Tharong =
15 | Tin - Chi shénk Thinh phé Hb Chi Mink i,g‘*ﬂ‘;i’“““ Som, phutmg Phit The Hoa,
- PGD Neuyén Som '
Negdin hang TMCP Vit Mam Thureng - N
16 | Tin - Chi nhanh Thish phi Hb Chi Minh | 111 12~ ATHEQLLA Ap 1,38 Binh Chénh,
- PG Binh Chiinh P _
Ngin hing TMCP Viét Nam Thurong 1 . .
17| Tin - Chi nhinh Thinh ph E Chi Minh | > EJ{H"J'E“D“? Teinh, phivin Hich Tamg,
- PG Nguyén Duy Trinh Fe &
Mpdn hing TMCP Vigt Nam Thirong
18 | Tin - Chi nhénh Thanh phé H& Chi Minh | 129 Tran Néo, phuéng An Khénh, Tp.HCM
. - PGD Teéin No
Mgdn hang TMCP Yiét Nam Thuong : .
19 | Tin - Chi nhénh Thinh ph HA Chi Minh 1',’ 'j - C':f‘“ﬂ Digu, phubng Xém Chiéu,
- PGD Nguyln Tt Thinh ’ L
Ngiin hang TMCP Vigt Nam Thirong : ; x -
20 | Tin - Chi nhdah Thinh phé H Chi Minh g’;ﬂHgﬂf'“‘ Tin Phit, phuimg Tan M,
- PGD Hujnh Tin Phit iy
Nedin hang TMCP Vigt Nam Thuong .
21 | Tin - Chi nhérh Thanh phé H& Chi Mink .',;J“ngf'i Vi Nghn, - phudag - Tho- B,
- PGD V& Vin Mgan 1
MNgén hang TMCP Yiét Nam Thuong .
22 | Tin - Chi nhénh Thinh phé H& Chi Minh 'Ir? ﬂfﬁ;‘g’é“ Chin Tl phiring Thonh M3 Tiy.
- PGD Hang Xanh P
Mgiin hing TMCP Vigt Nam Thuong T g
23 | 'Tin - Chi nhanh Thinh phi HA Chi Minh ff'pjﬁ'%‘:;l“g Toung. glowong Thang Toy Hal,
- PGD Quang Trung '
Mgiin hang TMCP Vi¢t Mam Thurong 143 - {45 L& Tr ; :
; . : - ong Thn vi 56 78 Son K¥,
24 r]rer S:E;! nIhr&;;hé TI'hhnh phé H& Chi Minh phistmg Tin Son Nbi, TpHCM

Td chiuie e win

vi- MBS

29

Céng ty ¢b phiin Chimg khodn MB
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Naan hang TMCP Vigt Nam Thuemg | L6 8, Khu Fhé 2, xd Tin An Hi, |

25 | Tin - Chi nhénh Thank phé H& Chi Mink
- PAD Ci Chi s
Ngan hang TMCP Vigt Nam Thuong Khu GM ~ 80 119K Dy dn Golden Mansian,
26 | Tin - Chi nhdnh Tharh phé HA Chi Mish | s8 119 Budng Pho Quang, phuimg Bic
- PGD Phé Quang Nhufn, Tp.HCM
Ngfn hiing TMCP Vi&t Nam Thueng - .
27 | Tin - Chi nhanh Thanh pht 3 Chf Minh | 1910 Cong Hon, phubng Tin Son Nhd,
- PGD Cong Hén Tp-
Nedn hing TMCP Vigt Nam Thuong
2% | Tin - Chi nhinh Thanh phé H3 Chi Minh | 1>1 No Trang Long, phuimg Bink Thanh,
- PGD No Trang Long T["‘“Ehfq
Ngin hiang TMCP Vict Nam Thuong - %
29 | Tin - Chi nhinh Thanh phé H Chi Mink i”H _:':‘:;’ Sin Bich, phuomg Tan Phi,
- PGI) Tén Phil P
Ngin hang TMCP Vidt Nam Throng —— e
30 | Tin - Chinhnh Thinh phé Ha Chi Minh | #06 Dién Bign Phi, phuimg Gia Binh,
32 | Tin - Chi nhénh S8i Gon - PGD Binh | 10 - 12 dudng 56 174, phutng An Lae,
Tan Tp.FHCM
Ngfin hang TMCP Viét Nam Th
33 | Tin - Chi nhanh S3i Gon - PGD Ty | 874376 Trkn Himg Byo, phudig An Déag,
Humg Dao Fp.HCM
it Mét phin Téng 1 va mit phin Téng 2 céin |
Neln hang TMCT Vigt Nam Thuong : :
34 e i nhit s5 143A G Dw, phutmg Phi Tho Haa,
Tin - Chi nhmh15ai Gin - PGD Tin Quy T 1ICM
44 | MNedin hang TMCP Vigt Nam Thirong 96 - 98 - |00 Bdu Cat, phardmg Tan Binh,
Tin - Chi nhanh Sii Gon - PGD Bau C&L | Tp.HOM
hing TMCP Vi . e
36 ?riﬁn Chi hioh Sii.(ﬁﬁag]ﬂgmgﬂm Mgt phin phia trutie cén nhi 56 883 Ly Ban

Tin - Chi nhank Che Lén - PGD Binh
I'rj Prding

153 Brimg 56 7, phuimg An Lac, Tp.HCM

Ngin héng TMCP Viét Nam Thuong
Tin = Chi nhénh Chy Lim - PGD Chinh
Hung

318 His Pham Himg, phutmg Binh Ding,
Tp.HCM

i

Megin hing TMCP Viét Nam Thuong
Tin - Chi nhitnh Che Lin - PGD Lé Bgi
Hénh

109~ 111 L& Dai Hanh, phuimg Minh Phyng,

Tp.HCM

41

Ngén hang TMCP Viét Nam Thuong
TEn - Chi hénh Chg Lén - PGD Ly Thai
T

LA - 11B Hing Vuong, phudmg Cho Quiin,

ff' MBS T chifc fw I;EH‘

Tp.HCM

30

Céng ty e phin Ching khodn MB
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Mgén hang TMCP Viét Mam Thuong
42 | Tin = Chi nhdnh Cho Ldm - PGD Hic

124 duwimg Lé Thi Ha, dp Chanh |, x8 Hoc

hidn, Tp.HCM
t phidin ting tpbéin ting 2 55 346-
. ___Bn}mmgvﬁiﬁ ﬁﬁf

Nagén hiing TMCP Viét Nam Thirong
44 | Tin - Chi nhanh Ty Sai Gon - PGD
NguyEn Anh Thit

MGt ph.ﬁn phia trutc 10C/A Nguyén Anh
Thil, phuimg Trung M§ Téy, Tp.HOM

Mgén hang TMCP Vit Nam Thuong
45 | Tin - Chi nhénh Ty Sai Gén - PGD L&

72 L& Vin Khuong, phwimg Thdi An,

E‘:{ i g ;;E U Tan Son
53 : -ﬂ' ;E,ﬂl "'nu‘i_’m Iy | T ' ; PR ._ .
i i - Chi. : | Héa, Tp. B
7 ?ﬁ“ﬂﬁ?ﬁ.ﬁ:’f&fﬁiﬂéﬂﬁﬁe 197 Le Vi Vit kg 4, huong Ting
Viin VI:?I Mhom Phi, J.p HCM

Mpén hing TMCP Vit Nam Thoong
4% | Tin = Chi nhdnh Bic Sai Gin - PGD
Binh Tién Hoang

Tng trét, Wag va Jau 1 50 96 L& Van Duyét,
phudmg Gia Bjnh, Tp.HCM

Mgéin hang TMCP Viét Nam Thuong
49 | Tin - Chi nhinh Bic Sai Gan - PGD B4

519 Bd Xuin Hyp, KP6, phuimg Phirde
Long, Tp.HCM

of
-

Kuﬁn HI;I'FI' _

: '%%; ﬂﬁaiﬂhﬂuﬁngﬂhmiﬁ HF»

Ngéin hang TMCP Viét Nam Thuong
Tin - Chi nhénh Ha Ngi - PGD Gia Lim

OISHI3 toa L26M (52-18), O dht B2-CT04
Dy dn khu 46 thi Gia Lim - Vinhomes
Oeean Park, x8 Gia Lim, Tp Hi Nji

Nedn hang TMCP Viét Nam Thuong

2| Tin - Chi nhanh Ha Ngi - PGIY My Binh

Mgin hang TMCP Viét Nam Thuromg

33 Tin - Chi nhanh Ha Nai - PGD Dgi Chn

54 B1-0BA Khu chire n&ng dé thi Thanh Pho
Kanh, phutmg Tor Ligm, Tp.Ha Ngi

2?913 279C Bdi Can, phwémg Nepe Ha, Tp
Ha MNai

Ngﬁn hang TMCP Viét Mam Thuromg
54 | Tin = Chi nldnh TR Néi - PGD Quén

62 Quan Thanh, phudng Ba Binh, Tp Ha Ngi

Negin hang TMCP Viét Nam Thuemg . :
55 | Tin - Chi nhénh Ha N&i - PGD Bz Tir mi‘:ﬁu Dién, phrbrg Xuin Phiong, Tp Hi
Liém w

Mgin hang TMCP Viét Mam Thuong
56 | Tin - Chi nhanl HA Mai - PGD Thanh
_Audn

56 160 L& Trong Tén, phudmg Phuong Liés,
Tp Ha Ni

Mgiin hang TMCP Vigt Nam Throng

7| Tin - Chi nhinh Ha N&i - PGD Ling Ha

35 phib Yén Ling, phuimg Déng Da, Tp Ha
MNai

Mgiin hang TMCP Viét Nam Thuong
58 | Tin = Chi nhianh Ha Nii - POD Khim
Thign _

280 Khém Thién, phudng Viin Migu - Qubc
Tir Gidim, Tp Ha MNdi

S

Mgdn hing TMCP Vigt Nam Thirong
59 | Tin - Chi nhinh HA N&i - PGID LE Thanh

Mghi

56 L& Thanh Mghj, phuimg Bach Mai, Tp Ha
Mo

?'E . MBS T4 chiie tir viln

3

Ching ty ed phiin Chimg lihodn MB
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HNgdn hang TMCP Vgt Nam Thirong

103 -105 La inic, phudtmg Hai Ba Trung, Tp

Tin - Chi nhénh Hi Nji - PGD H4 Bong

89 | Tin - Chi nbdinh Ha Ngi - PGD Lo Due | Ha NGi
Ngéin hing TMCP Vigt Mam Theong
61 | Tin - Chi nhdnh Ha Néi - PGD Lac 53 Ly Trung, phuémg Vinh Tuy, Tp Ha Né]
Trung .
_ Mét phin ting I, tha C13, Ton nhb Bie HA
Megdn hing TMCP Vigt Nam Thuong :
82| Tin - Chi nhdnh Ha N&i - PGD T& Hau ﬁ:: diténg T4 Hirw, phutng Dgi M8, Tp Ha
P C"ﬁfﬂiﬁfﬁ ;@t“%ﬁ;ﬂg S6 3 16 11B Khu d3 thi mai Trung Yen,
bl : B | phuimg Yéa Haa, Tp Ha Ni
Ngan hang TMCP Viét Nam ’I"Iuii‘.rng p
64 | Tin - Chi nhinh Ha Ngi - PGD Neuydn | 43 Nguyén Kviah Todn, phuimg Nglia D6,
Khinh Todn hicais )
g5 | Nedn hing TMCP Viét Nam Thuong S0 LKCOS, Dy AnKhu nhd &thip ting
Tin - Chi nhanh 113 Noi - PGD Ty H5 | AITT1, phutna Xun Dinh, Tp HA NG
Ngin hing TMCP Vigt Nam Thuong
66 | Tin - Chi nhinh Ha N&i - PGD Ha 654 Thn Mai, phuimg Hodng Mai, Tp Ha Noi
Thénh o o
Mgiin hing TMCP Viét Nam Thuomg O dat s6 11 Day B, La TT3 Dy An Khu BTM
67 | Tin - Chinhinh HAN3i - PGD Hodng | Tay Nam HS Linh Bim, phréng Hodng Lict,
Mai Tp Ha Ngi ]
Mgdn hing TMCP Vigt Nam Thuong
68 | Tin - Chi nhdnh Ha Noi - PGD Nguyén | 97 Hbng Tidn, phudng BS D&, Tp Ha Nai
Vi Cir _
SH-16, SH-19, SH-20 thude CC cao cép H-
69 Mgiin hing TMCP Viét Nam Thuong CT2, & adt H-CT2, khu can b & Hi Brand,

khu dd thi mai Van Phi, phudmg Kién Hing,
Tp

"~ Ngan

Vigt Nam Thuong

2688 Triin Nguyén Han, phuimg An Bién,

71 | Tin - Chi nhénh Hai Phong - PGD Trin g
__| Nguyén Han T
Ngin hiang TMCP Vi& Nam Thwong : :
72 | Tiin - Chi nhinh 12 Phong - PGD Bych | 199 Bach Déng. phutmg Hoag Bang, Tp
Biing : i
Mgin hing TMCP Vigt Nam Thuong . g :
73 | Tin - Chi nhénh Héi Phong - PODNgo | 25 D2 Nikng, phutmg Ngd Quyén, Tp Hii
Ouyda ¢ -
Negdn hang TMCP Vi&t Nam Thueng - ;
g : L Mt phdn Ting 1 tda nhi SHP Plaza, 56 12
i E;j Chi nhinh HAl Phong - PGD Lach Lach Tray, plarimg Gia Vién, Tp Hai Phing
Mgin hing TMCP Vi#t Nam Thuong | R : il
75 | Tin- Chi nhinh Hii Phong - PGDLe | 200 - 311 T& Hitu, phutme L& Chin, Tp
Chin == e
7 | N BB TNCE Vifl N Thig
S 'Tin - Chi: :
~ abak Td ehibe 1 vin ey | '
?:EPMES n MB A

Céng ty ¢b phiin Chiimg khot
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Ngfin hing TMCP Viét Nam Thwong
77 | Tin - Chi nhanh Ngh& An - PGD Nguyén
Du

176 Nguyén Du, phutmg Trutmg Vinh, tinh
MNphé An

Ngdn hing TMCP Viét Nam Thuong Téng | nhi chung cir A4 thude dy an chang

8 ke : cu phia Bing Dai 1§ V.1 Lé Nin, phuimg
Tin = Chi nhénh NE.;.r..& An - PGD L& Nin Vinh Pha, tinh Ngh An,
Mgan hiang TMCP Vit Nam Thuong : £
g vt ; 95 Thii Phién, Khoi 3, phuimg Truimg
79 E!:m Chi nhinh Nghé An - PGD Chy Vinh, tinh Nghé An
Mpin hang TMCP ¥iét Mam Thuong

835 Npuyén Phong Sic, phwomg Truong
Vinh, tinh Nghl.‘k An

&0 | Tin - Chi nhanh Nghg An - PGD Hung

| NEEm hiang * I“MILP "-.-' rEL Ha.m Thwng
82 | Tin - Chi nhdnh Quing Ngai - PGD Tu

T dén phé 1 %8 Tur Ngh]‘a tinh Quing

;'l Nghia il
Ngdn hang TMCP Vié Mam Thuong 2 .
; ; ) - | Khu dén car 15, thén Trach Tru Téy, x8 Lin
B3 | Tin - Chi nhinh Quéng Neii - PGD M .
JJL':: vk O % Phong, tinh Crudng Nggi.
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4.1.Dgi kil Bng cf ddng

i higi Boing o ding (DHBCE) ghm tit ca edc cb dong c6 quyén bidu quyl, 1 co quan cb
thim quyén cao nhét cia VIETEANK, cb quyén quyét dinh nhimg vén dé thuse nhigm vy vi
quyén hen thing qua dinh huing phat trién ciia Ngdn hing; sia d8i, b8 sung Didu 18 cia Nafn
hing; Phé chufin quy dinh v& 13 chire va hogt dgng cda HGi ding Quan ok, Ban kidm sodt:
Quyét dinh s lugng thanh vién Hoi ddng Qudn trj, Ban kidm sodt timg nhiém ki bdu, midn
nhi¢m, bai nhiém, biu b sung, thay thé thinh vién F8i déng Quin trj, thnh vién Ban kiém
soit; Quyét dinh co cfiu th chite quéin Iy cia Ngin hang; Ciéc vin d& khic theo quy dinh cia
phip huit va Didu 1§ cia VIETBANK.

4. 201 ding qudn irj

Hai dong quan tri (HDQT) I8 co quan quan tri cia Ngin hing, cb todn quyén nhin danh
VIETBANK dé quyét dinh, the hién cde quyén va nghifa vy lign quan dén mpe dich, quyéa
o el ngn hang, teir cde vin 42 thude thim quyén cia PHBCP,

HPOT chiu trach nhigm dim bio hogt dfng cita Ngin hang tudn thi cic quy dinh cia phip
luit, Bidu 1€ vit cde quy dinh ndi b§ cia Ngén hing, 481 xir binh ding déi voi tt ci cb dang va
ton tromg Lo deh cia ngui c6 quyen Iy lién quan dén VIETBANK.

4.3, Ban ki sode

Han kiém soal do BHBCE biu ra, thire hién vigo gigm sat, dénh gid vige chip hanh quy dinh
ciia phip ludt, quy dinh ndi b, Didu 1§ va nghj quyét, quyét dinh cia DHDCD, HROT,

Corquan tham muw, gitp vige cho Ban Kigm sodt 18 Ban Kidm wdn ndi b, co chire ning sau:
Hoat dimg vi sir an todn, hidu qué ciia Mpdin hing,

- Rd scdd, dénh gia d§e lip, khach quan vé mic d6 diy 44, dnh thich hop, higu hre va
higu qua cia hi thing kidém sodt ndi b nhim cai tién, hodn thign hi thdng kidm sodl
ndi b eda VIETBANEK.

¥

- Phdt hign va ngan chiin hinh vi vi pham phap luft; nfing cao higw qua quin Iy, didu
hinh vi hegt ddng cia Mein hing.

Biéim b an toin bio mdt thing tin va hoat dding lién lye cia hé thing thing tin hoat
ding nghigp .

- Pora ra kidn nghj ohdm néng cao higu qui ciia cdc hé thing, quy dinh, quy trinh, gop
phin bio dam VIETBANK hogt dng an todn, hiéu qud, ding phap lujt.

- Duy tri vige tham vin, trao d6i thuémg xuyén vii 18 chie kidm todn dée lap, Ngan hang
Nhd nude, nhim dam bao hgp tie o6 hidu guis La don vi didu phéi, phii hop vi cac
cor quan bén ngodi dbi vai nhing cing vife o 1ién quan dén chie ning, nhiém vy cia
kiém todn ni bo.

Td chde tr vl
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4.4.Ban &idu hanh

Ban Didu hank 14 o quan diéu hinh hogt ding Ngin hang, chiv trach nhigm trudc HEi déng
Quiin 1] v trudic phap ludt vé vige didu hanh hoat ddng cia Ngin hang,

Pimg diu Ban Pido hinh cha Ngin hing 13 Tdog Giim ddc, sau 46 14 céc Phé Tong Gidm dic
drpe phén cdng, phéin qu:ﬁ::n trong qudn Iy didu hinh céc Trung tim Kinh doanh va céc Khéi
nghiép vy tai HAi =& cha Ngin hang.

K.£ todn trucmg cia Ngan hing thie hién quin 1§ vé mit tai chinh — ké todn trong todn hé théng
ciia VIETBANK.

Hién nay, VIETBANK cb 04 (bdn) Phé Thng gidm dbc Ii thanh vién trong Ban Digu hink va
01 {mdf) Ké todn trudne, déu li nhimg chuyén gia véi kién thire va kinh nghiém chuyén siu
brong inh vire thi chinh, ngdin hing, kE tofin, phép 1¥, kinh doanh,

Ciic Bon v iy thudc Ban Diéu hanh bao gom:
i, Van phong Ban Téng Giam dbe: Cé clc chirc ning saw:

- Do mbi tilp nhin vi xi 1y thing tin gite Tong gidm dic véi Hai dbng quan trj
(HDOQT) Thismg trpe HPOT, céc Héi ddng - Uy ban tnue thude HBQT, Ban Kién
soft, (cde) thanh vién Ban didu hénh, Khu vwe, KhiiTrung tim/Ban/Phong, Van
phing, Trung thm kinh doanh, co quan quén 1§ nha nudc va cic doi te bén ngoai
VIETBANEK.

- Kiém tra, din dbc va gidm sit viéc trién khai cdc chil truong, quy dinh, cée chuong
trinh hanh ding va cic ¥ kién chi deo ciin Thng gidm déc.

- Tham miru, ghip vige cho Téng gidm dbc trong tht ci cie linh vue nghidép vy Ngin
hing, bao ghm cd cong tie cia Ban Gidm déc i dong.

- Cong te viin thir, lra (e, quan 1§ con diu VIETBANK,

- Thur ky cho cdc Thanh vién Ban Tdng gifm déc.

= L& tin, khanh tiét cho cde Thanh vién Ban Téng gitm dée:

- Céc chire niing khde do Téng gidgm dbc phin cing trong timg thii ky.
ii. Ban Phdp ché: Co cde chire nding sau:

- Quan 19 danh mye bé thing ¥in bén 1§p quy cia VIETBANK,

Soan thio va thim dinh he théng van bin ndi bd cia VIETEANK dam bdo phit hop voi
quy dinh phép ludt vi thing nhit trong cdic vin bin ndi bj.

- Niy dyng, quin I¥ hé thing phin quyen, iy quysn trong todn h thing.
- Tuviin phip I§ che todn hé thing.

- Xiy dymg, quan 19 hi thing miu biéu Hop dbng tin dung va Hop déng bao dim (il
cde bidu miu Hop ddng/Thia thudn tin dung, Hop ding bao diim ban hanh theo sin
phim, quyét dinh cia cip co thim quyén) va thim dinh céc hop dong miu cé lién guan

T el i win
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dén hoat dBng kinh doanh cia VIETBANK,

Xiy dung Sé tay phap 1y,
HA triy, tham gia cdc cing tc 16 tung (it od cle tranh chép lign quan dén hoat dong cia
VIETBANK, trir cic tranh chiip trong hoat ddng cip tin dung, cdng tic x0 I ne).

Cudn 1y v 15 chire thye hign vide tudn thi theo quy dinh cia phip ludt, quy dink oéi
b coa VIETBANK,

Thige hign clng téc thing tin, dio tao phip 1y,

Gép ¥ vain bin phip lugt theo yéu clu cia Hidp héi Nein hing, Ngin hang Nha nudc
vi cde oo quan Nhi nude o thim quyén,

Cée chire niing khdc do Thng gidm dde phin cbing trong timg thivi k.

Hai dfing ALCO, Hai déng rii ro, Hi dBng quin 1§ vén v cic H ddng/Ban khic
i thudie Tng Gidm dic.

Hai déng ALCO:

Tham mur, 4 xult cho Téng Giam dée trong vide quan I¥ tai san €6 — ti sin No ol
VIETBANK, bao gim:

+ Quén 1y bang cén 481 13 sn C6 — thi san No higu qua, phit hop i chinh sich qudn
1% T ro cia VIETBANE :

+ Quan 1y thanh khodn va rii ro thanh khodn, mi ro 137 sudt trén s ngfn hang;

+ Ri sodt, tham mina, d xudt thiv didm, tién d3 rién khai ké hoach (& hoach huy déng
vin, ké hogeh sir dyng von, ...), nguyén the xfy dimg gid didu chuyén vén ngi b3, mo
hinh t&i chinh ngdn han, trung han lign quan dén co ot 13 sin Ca — tai sin No cda
VIETBANK phi hgp véi chién luge kinh doanh cliia VIETBANK ;

+ Tham muu, dé xudt quy trink, phirong phap quin [V tai sdn Ne - 18§ san Cd cla
VIETBANK (Quy djnh pheng phap quin Iy rii ro thanh khodn, Quy trinh quan 14,
didi khaan thanh kodn trong ngdy; Quy djnh phiremg phap quan 1v nai ro 14§ sudt trén
sb ngdn hing; Phuaong phap didu héa via ndi bo (FTP));

+ Quin 1y bé thimg do hrimg, danh gid hwomg xuyén rdi ro thanh khodn, ri ro 16 sudt
trén st ngéin hang, thng tii san tinh theo ril ro 13i suft trén 56 ngén hing, thew quy dinh
cita NHNN vi cla VIETBANE. Xie dinh edc gidi han chi s rii ro ma VIETBANE
g thé chiip nhin d6i v rii ro thanh khodn, nii ro 1ii sudi trén =8 ngdn hiang, tr do
quyét dinh hodc trinh HBQT ké hoach, bién phap han ehéingan chin cde logi 1 ro nén
trén.

Hii Jﬁng r s
Tham muw, dé xuit cho Téng Gidm dée rong vide:
+ Lip quy trinh xiy dyng vi thye hign chinh sich quéan 1y i po:

E‘!__,HBE Th chdre e v an
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+ Thyc hign chinh séch quan Iy ri ro va dinh gid chinh sach quan |¥ rii ro theo quy
dinh cia Thang tr 1 32008 T-NHNN ngay 1852018 vi che viin bidn sira #di, hé SUng,
thay th timg thari ki

+ Xy dyng vi thye hién han mire rii ro, d& xuit phin bd han mire rdi ro theo fung hoat
déng kinh doanh, hoat ddng nghidp vy thue hién cde bign phép xir i¥ khi khing dap
irng dwire cde han miare it ro;

+ T chirc thue hién chi dao cis HPOT trong vife xir 1y, khiic phue céc thn tal, han ché
vé quin 1% rii 1o theo yéu cu kign nghj ciia NHNN, t6 chirc kigm todn dde 13p vi cde
¢of quan chire nang khac;

+ Gidm it viéc trign khai thire hign cde két lugn, ¥ kidn tham muu cim Uy ban quén 1§
rll o 8 duge HBOQT ghi nhin'thing qua;

+ Chirc nfing khéc theo quy dinh ting théi ki
Hiji dong quin 1y vn:
Tham g, dé xudt cho T&ng Giam dic fromg vide:

+ Thyre hién danh gid ndi b vé mirc 4 da vin dya tén co st KE hopch kinh doanh di
dupe Hi dong quén trj phé duyét cho 16i thidu 03 nam nhung khbng qua 05 nim tidp
theo theo Quyét dinh 56 $9/2020/0D-HDOQT ngdy 317122020 vEQuy ché danh gid ndi
b v mire d9 di von vi cie vin bin sira d6i, bd sung, thay thé timg thé ky;

+ Then dii 3 trinh thyre hign ké hogeh vOn di duge thing qua vi tham mu k& hopch
dinh hu'mg cho Thng Giam déc;

+ Thyre hign chi dgo ciia HBOQT vé vige xir 1%, khic phye cie thn tgi, han ché ddi voi
danh gid ndi b vé mic 4o vin theo cde yéu clu, kifn nghi cia NHNN, t5 chire kidm
tofin de Hp vi cfc co quan chine ndng khic.

4.5. Viin phing H5i dong qudn tri

Viin phimg Hoi diing quim tri 14 cor quan trye thude Hai ddng quén trj cd chic ning tham mu,
gitp vige cho HEl ddng quan 3/ Thutmg true HEi déng quan tr, cic Uy ban, Hai déng trye
thuge Hai déng quan tri {trir H3i dong tin dyng) trong vifc thye hién chie ning guin tri
VIETBANK vi cée Cong by con.

Thénh phin nhin sir cia Vin phoag HOi ddag quin tf gbm:

Chiinh Viin phong Hai ddng quan tri;

(Cdc) Pho Chdnh Vin phivag:

Mg phu trich quén tr cing ty cis Ngfin hing;
Thur ky 1§i dng quin tri;

Cac Truémg BG phén, cic Try 13/The ky Ban Lanh dao (cip HBOQT/ Thwdmg tryc
HBOTY,

E%MH? T8 chibe tr wiin 4]
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Céc Chuyén gia cdp cao, Chuyén gla, Chuyén vign cao cip, Chuyén vién:
Cic nhiin vien.

4.6.Cide Uy ban, Hl @dng trye thuje HPOT
461 Oy ban qudn B i ro

Chire n#ng ciia Uy ban quan 1§ mi ro:

Tham mumi cho Hoi dong Quin tr trong vige: ban hdah cde quy dinh nidi b thube thim
guyén clia minh lién quan d&n quan I ri ro trong hagt diing Mean hing theo quy djnh
ciia phap luft vi Didu 1§ VIETBANK; 8 chirc thure hign chinh sich quén Iy i ro.

Phin tich, dwa ra nhimg cAnh bdo v mike 48 an toan clia VIETBANE trude nhitg
nguy co, riii ro o6 thé nh hwing vi biga phép phong ngira déi v cdc mii ro ndy trong
ngin han cling nhu d&i han,

Xem xét, danh gid tinh phi hop va hifu qua cia ede quy trinh, chinh sich quan tr i
ro hign hanh ciia VIETBANK & dua ra céc khuyén nghi, d& xufit dbi vl Hoi déng
Quin trf w€ nhitng y&u ciiu cin thay d8i quy trinh, quy dinh chinh sdch, chién liroe hoat
diomg,

Tham muru che Hyi ddng Quan ir] thing qua quyét dinh diu ur, cde hop ddng, giao dich
e lién quan; quyét dinh chinh sdch quan trj vé gidm sét vige thiee thi ede bign phip
phing ngita rii ro cia VIETBANK trong pham vi chirc nang, nhiém va Hi ding Quin
irj giac.

Tham muu cho Hiji déing Quan tri trong vige xir 19, khilc phyc cfe thn tal, han ché vé
quén 1y rii ro theo efie véu clin, kién nghj clia Ngin hang Nha nwie, t& chire kidm todn
dic Hp va cic co quan chire ning khic.

4.6.2. Uy ban nkdn su
Chirc niing ciia Uy ban nhin sy
= That m cho HBOT vé co chu b chive, nhn sir v4 chish sdch abdn sir phii higp v

quy mi hoat déng va chién luge phit tridn cia VIETBANK.

Thay m#t HPOT quyét dinh nhitng vén 0é vié co cfin 1d chire, nhin sy vt chinh séch
nhén s trong pham vi dirge HDOT uy quyén,

Gitip vige cho HDQT trong vife thiim dinh, dinh gid, phé duydt v& chién luge, dinh
hudmng, ké hoach dio tao ngudn nhin lue cha ngdn hing: tham muw, tr vin cho HDOT
cde van 8 chuyvén min v& dao tao niguon nhin lye thube chire ndng, nhitm v cila

HBOT.

4.6.3, Hgi dong xie Iy riif ro

Chire nang ciia HOi ddng ki I i o

& Quan ly chinh sdch dy phéng rii ro tin dyng:

l':,ﬁf HBE Tﬁ- i fir wfr.r i)
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Phe duvét chinh sach dur phdng rili ro tin dung;

Quyét dinh hodie phé duyér vide phin logi ny, cam két ngogi bing, trich ldp dy phang,
sit dyng dy phing 48 xi 1§ i ro;

Phé duyét bio o tong hop v két qua thu hii ng 88 sir dung dy phing 88 xit 1§ i o,
ban gim ket qui xir 1y 10 san bio dém vi xdc dinh o8 oo sd ola vide phé duyét

& Quytt dinh hogie phé duyét ede hign phap xir 1y v thu hii d6i wori ng d3 duoe sirding di

phivg d& xir 19 rii ro:

Miln, giam |8 vay, khoanh ng (tam dimg thu gdc, tam dimg tinh 13}, x6a ng gbc timg
phin hofic todn phiin theo Quy ché mitn, gidm 16 cia VIETBANK vé cic quy djnh oo
liGn quen,

Mua, bin neg (ké ci wong truding hip Bén ng méa khimg thu dd ngr giic):

Mhiin tdi san bic dam 38 thay the nghia vy trd ng va ban lai tai san bao dém 48 nhin
cho cd nhdin, t& chic c6 nhu cd, irir tneomg hop thudc thim quyén cia Dei hii ding of
ding;

Cic bign phap xi ¥ tai san bao dam khac dé thu hdi ng (ké cd trong tndmg hop khing
thu i ng ghe);

Sir dung dich vy thu hdi no;
Cée bign phip thu hi np khic theo chinh sich cia VIETBANK trong timg thiv k3.

4.7.Cide ki chive ning igi B sit chinh
P viri cac Khdi nghidp vu tai Hol sé: bao gbm 10 Khdi vi 02 Trung tim sh sau:
4.7.1.  Khii Bin 1é

Bt vi trye thude Khdi Ban 1@ bao ghm:
Phimg Sin phim c4 nhin

&

Xy dyng chién luoe, ké hoach phat trién sin phim, dich vu vi chinh sdch bén héng
nhiim phit trifn quy md, thi phdn, gia tang hiu qua kinh doanh danh choe khich héng
cd nhin (KHCN).

Xy dyng, cai 1ién._phmtrién cac churong trinh khuyén mi, chuong trinh chim soe bén
hang nhiim phat trién san phim va dich vy dinh cho KHCN,

Quén Iy, theo d5i, dénh gia higu qua kinh doanh cia timg san phdm, dich vy, khéch
hing va chinh sich ban hing danh cho KHCN dén timg don vj kinh deanh trong todn
hiing.

Huring dan, daotao nghiép vy, 1i€p nhdn, xit 1§ cdc kifn nghj, khi khan vudng méc cia
TTKD, di ngil bin hang véi cdc sén phdm, dich vy v chinh séch ban hing ddnh cho
KHON.
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=

Mhin dang, kiém sodt vi giam thiéu rii ro trong cong tic phit trién cae san phim, dich
vy, khitch hang vt chinh séch bdn hing dinh cho KHCN,

Chire nang khac dwoe Tong gidm dic giso phin cdng trong time thiv k.

< Phing Bio hiém

Xiy dyng chicn hige, k€ hoach phit tridn sin phiim, dich vy bio hidm bao ghm Bio
hiém nhdn thy v Bao hidm phi shin tho, trire 6ép hoic phéi hop véi ddi tac dé %y
dymig san phim, chinh sich bén hing nhim phit tridn quy mé, thi phén, eia ting hifu
qua kinh doanh mang bao hidm.

Ady dymg mi hinh/chinh séch, trién khai hop tée nghigp vy bio hiém tpi ngfin hing (md
hinh Bancassurance).

Hudin luyén vi dio tao kién thie sin phiém, k§ ning lién quan dén vige trién khai tir vin
sén phém bao hiém,

Kt 19 thong tin va phan hdi cda khich hang vé sin phim, chit hrong dich vu, bdi
thudm g, chiim sdc sau ban hing.

Phii hop thie hign hojie tree tigp tridn khai ede chuong trinh, chifn dich bén hing vi
thic diy hoat ddng kinh doanh, thu hot khich hing tham gia bdo hidm trén todn Iy
thiing.

XAy dunghé théng bio cao theo dii két qua kinh doanh, dénh gid ndng sult kinh doanh.

Mhn dang, kiém sodt v gitm thid nii ro trong edng tie phét tidn sén phim dich vy
héio hidm (bao gdm Nhin thg va Phi nhén tho),

Chite ning khdc duyge Thng gidm déc giao philn eéng trong timg théri ki,

% Phing Quin 1¥ kinh doank i nhiin

Xiiy dung chifn lwge va k& hoach cho Khii Ran lé trong ngdn han, trung han va dai
han.

May dyng vi quin I KPls ciia Khdi Bén 12, cic don v truc thube Khdi Ban 18, cde Khu
vure i cdc Trung tim kinh doanh (“TTKD™) vé mang ci nhiin,

Xy dyng, quan Iy chinh sich va ddnh gid kétgua KPIs danh cho Iye heang hin hang,
cén bd quin | thude ming ¢4 nhan tai TTED.

Xay dymg djnh hidng, chibn luge v 18 ehive hoat dgng thie diiy kinh doanh méng cé
nhiin frong todn b ﬂifm.

Xily dyng ke hogch hanh dong, theo doi, diw die hont dong bén hang tai cic Khu
vire/ TTKD lign quan dén sha pham, dich vu cd nhin,

Quan b danh mue Khich hang, danh mye ag.
Niriin dang, kicm soét va gifm thidu rai ro trong edng the phat trién cc sin phiim, djch

78 chie te vin
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v thufic quin 1y cia Phong,

= Chike nang khic duge Tdng gidm dic giao trong timg thii k.
% Phing Thé vi Giai phap thanh todn

-

Trye tidp xdy dung va'hoje phoi bop vi cic dom vi 6 lién quan d& xiy dung chién
lugc, k€ hogeh phét trién san phim, dich i thé (ndi dja, quéc 18) va gidi phéip thank
tedn, cic goi sin phim/dich vy k& hop, san phém/djch vip thesy i twgng khiich hing,
phén nhim khich hing, cée chinh séch ban hing (v& 1ai sullt, phi) nhilm phét tridn quy
md, thi phén, gia ting higu qui kinh doanh dinh cho Khidch hing ci nhin (“KHCN™).

Phit trién hop the véi cac 461 tic 1 TO chic the, T4 chire chuyén mach, Trung gian
thanh todn, cic cdng ty Fintech, cong ty dich vu tim kidm phét tridn 481 téc, khich hing
trong vige phdt irién d€ gia tang tién fch s4n phim, dich vy thé vi gisi phap thanh todn
ciia VIETBANK, ddy mgnh phin phdi san phim, djch vy the va gidi phap thanh tofn
efia VIETBANK dén khich hing.

Quén 1y, theo dBi, dinh gid higu qud kinh doanh cia iimg sin phim, dich vo the vi giai
phép thanh todn tir don vi kinh doanh dén toan hing va theo timg ddi téc, th chirc the
hop tée véi VIETBANE,

Thyc hién ciag téc bdn hing va thibe ddy bén hang.

Huéimg diin, d3e lae nghigp vy, tifp nhin, xiv 1§ cic kitn nghi, khé khin vadng mic caa
TTRD, ddi ngli ban hing v&i cée sin phim, dich vu thé v& gifi phdp thanh todn,

Nhin dang, kim sodt va gidm thidu nii ro trong cbng téc phit trign cic sin phém, dich
vu thudic quan 1y cia Phong.

Chire nang khitc theo phin céng ciia Téng gidm dic trong timg thai k.

# Phing Phdit trién kénh ban & ning

Béu méi nghién cira sén phim chuyén ddi s8 tai Kbhéi Ban 18, 1iép nhiin cde véu clu san
phim, dich vy truyén théng sang sén phim s,

Ndly durng, thiét k&, cai tidn A& ndng eao trai nghiém ngwdi dilng trén ede kénh giso dich
sit clia VIETHANK dénh cho khieh hing e nhin nhir; Mobile app, website vi Intesnet
banking va cdc kénh dién tr khdc (nda ca).

Trién khai bin hing qua kénh sé,

Tridn khai cong cy phét trién khdeh hang midi qua lkénh digital {mang %3 hii) song song
kénh phiin phii tuyén thing VIETBANE.

Trure tidp thye hign vivhode phii hop vii Phing Thé vi Giai phip thanh todn dé hep
l4c v lién két cdc 18 chir trung gian thank todn, e Chng ty Fintech trong va ngoai
nurdre d& gia tAng fign ich san phim, djch vy thanh todin s6 da dang, f@ng khai thic khich
hing bin chéo, tiét kiém chi phi vi ngun lye etia VIETBANE.

Phéi hep véi Trung tim Marketing xdy dung cong cu truyén thitng s phit hop vai nhu
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chiu cia khich hing khi ra mét sin phim cong ngh® moi.

Nhdn dang, kiém sodt v gidm thidu rii ro trong ciing tée phit trifn cic sin phim, dich
wip thude quan Iy cia Phing.

Chire niing khéic dwge Ting gidm dic giao trong tirmg thisi kj.

4.7.2. Khii Doanh nghigp
Brom vj trye thube Khdi Doanh nghigp bao ghm:
+  Phong Khiach hang doanh nghigp lin

Tham mitu cho Ban Gidm dbc khéi vé chidin luge, dinh hudng lién quan déa hoat ding
kinh doanh cda Khach hang doanh nghigp (KHDN) I6n va KHDMN b vin ddu or nide

ngodi {FDI).

Phit trign nén tang KHON Lén va FDI.

H trg két nidi, chim sée KHDN Lén va FDL

Quidit 1§ uan hé dii tic vii phit trién chudi hi sinh thai.

Phiin tich chuyén siu & khich hang va thi trudmg d€ phét widn ede sin phim v dich
vy e thi.

Nhin dang, kiém sodt v giam thidu nii o trong edng the chiim séc va phit trign KHDN
Ldm v FDI.

Cic chire ning khic duge Tong gidm dic giao trong ting thid k.,

< Phing Khich hang doanh nghiép vica v4 nhi

Mghién el danh gid va cip nhit dinh ky thang tin thi truimg, thing tin cic san phim
dich vy d€ phit tridn mdi, hoic cii tién cic sin phim dich vu danh cho Khdeh hing
doanh nghigp (KHDN) vim va nhé {SME).

Quin Iy danh myc sén phém va quin 1§ i ro.

Phat trién nin ting Khach hing doanh nghidp vira va nhd (SME).

Quén 1§ vén hinh, dédm bao hidu qua trién khai cic san ph&m dich vu va gidi phip thufic
pham vi phu trich.

Mhén dgng, kidm sodt v giam thidu rii ro trong edng tie phat wién san phim,
Céic chirc ning khie duwee Tong gidm dbe gino tong timg thir ki,

% Phoog Quan Iy kinh doanh doanh nghigp

Thiic diy hoat ddng bin hing todn Khii Doanh nghiép (DN),
Quin tri, b tro hoat ddng vin hdnh kinh dosnh hing ngay cia Khbi DN,
Qudin tri higu sufit todn Khii DN,
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Quin tri danh myc khich hing va cde npuimg kit sodt liga quan dén danh muc khdch
hang doanh nghiép (KHDN).

Quan trj chit lreng tin dung.

Nhian dang, kidm sodt v gidm thifu i ro rong cdeg tée phat trién vl viin hanh kinh
doanh.

Cie chive ning khée duge Tdng gidm dbc giao trong timg théi ki,

4.7.3. Khdi Thitreecing i cfifnl
Bon vi triee thude Khéi Thi ruémg i chinh bao gdm:

% Phing Ty doanh thj ireimg thi chinh

Tir doanh agoai bii vi o sdn phiim phii sinh trén thj trudmg tai chin.
Phisi hirp vi bl trg Khdi Tai chinh didu hoa thanh khodn thye t& trong ngiy.
Tir doanh vin trén thi trirdng Lidn ngdn hing.

Ty doanh v ddu tr (bao ghm ca céc sin phim phdi sinh ¢ lign quan) Trai phigu chinh
phii/Trdi phiéu chinh phit bio Bnh/Trdi phifu chinh quyén dja phuong va cic gily L
e gid e tinh thanh khodn cao khée (khdng bao gdm trdi phiéu doanh nghiép) trén thi
trurdimg 2.

Ty doanh vh dlu o gidy o ed gid cla cde b chire tin dung, céng ty Wi chinh trén thi
trutmg 2.

Tir doanh v diu t cée san phim phéi sinh lién quan d&n céc sin phim thudc chirc
ndfing ciia Phéng Ty doanh thi trirdmg thi chinh trén thj trimg 2,

Mhiin dang, kidm sodt va gidm thidu il ro trong cong tie te doanh vi diu tir thuge chire
ning cia Phong Ty doanh thi tnedmg thi chinh cia cfic w chike tin dyng {TCTD) trén
thi trusimyg 2.

Chire nfing khdc duwge Thng gidm dbe giao trong timg théri ki,

L i %  FPhing Binh chi t4i chinh va Meghién eirn TTTC

I l =
L J

Khai théc, pht trién kinh doanh va duy tri guan hé hgp tie vii cie dinh ché i chinh
Irong v ngodi nunbc,

Ciing 1ac ddnh pid, phin tich, xét cip va quan 1y han mie giao djch trén thi trodmg 2.
Chng the quan h@ v&i Ngdn hang Bai W cla VIETBANEK,

Ming can hinh dnh vi thuong hids VIETBANK trén thi (nning trong vé ngodi nwde,
Lip ké hogeh va trien khai cong tic nghién cim thi truitmg tai chinh,

Kidm sodt dije lip tit cé cde giao dich cia Khdi lign quan dén cdc rai ro dd nhn biét
duoc (Ribi ro 351 the, rii ro tin dyng); nhin dang, kifm sodt v gidm thiéu ril ro trong
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clng the xdy dimg cic sdn phim ti chinh, bao ghm khing gitd han cdc logi sin phim
tdi chinh thue chire ning nghifp vy Khdi Thi trudmg thi chinh.

Thye hign tinh todn phin b han mire rii ro d8i tic va cée han mie mi o lign quan
khdc cho cac nghifp vy kinh doanh trong Khoi, ddm bdo duy tri tdng han mikc trong
it han cho phép dupe phin b val phii hop vdi cde KhiPhong/Ban nghiép vy Hii
s (buo gdm cdc phoag nghigp vy thude Khdi Tai chinh, Khéi Qudn If i o, Khéi
Thim dinh vi phé duyér,...) 4 dam bao duy 1l hé s5 CAR wan hang dinh k§ theo quy
dhink.

Nhin dang, kidm sodl v gidm thidu rii ro trong cing téc quan hé dii tic, danh gid,
phin tich, vl:-ﬂ]:l xet han mive, phdt trién kinh doanh va cdc nghigp vu khic thudc chire
ndng ciia Phing.

Chire niing khéc duge Tong gitm déc giao trong timg thivi ki,

%  Phing Kinh doanh thj truimeg t3i chinh

Quéin 1§ hogt dgng kinh doanh ngogi hii v cdc sin phim phai sinh v khach hing s
TTED.

“Tridn khai Kinh doanh ngoai héi vi cic san phém phii sinh véi khich hang cia TTED.

Trién khai hogt ding kinh doanh Ving theo quy dinh cia NHNN néi chung va cia
VIETBANK ndi riéng.

Phat hinh Gidy tived gid glm; Chirmg ohi tidn giri, Trii phidn v cdc gidly 6 b gid khi
cia VIETBANK.

Nhiin dang, kitm sodt v gitm thidu i ro trong efing tde kinh doanh thude chire nang
clia Phing.

Chire nang khde durge Tang gidm d5c giae trong timg thivi k.

A, 7.4, Khii Thim dinh v PRE dayée
Dom i trye thuge Khii Thim dinh vi PRE duyél bao ghm;
“  Phing T4l thim dink doanh sghiép

Thaam muni cho Ban Gidm déc Khii Thim dinh va Phé duyit vé chitn luge, dinh hutng
phét wrién cng téc thim dinhtsi thim dinh tin dung doanh nghidp (bao gbm: cip the
tin dyng doanh nghiép, d3u w trai phidu doanh nghigp vi clip han mire giao dich/diu
tur A vibi chc dinh ché 1di chinh),

Thiim dinktai thim dinh va cho  kidn dinh gid o lip di véi cic hd so 08 xult cip
tin dyng doanh nghigp theo quy dinh cia VIETBANK dé tham muu cho odp c6 thim
quwén.

Néy dung quy dinh, quy trinh lién quan dén hoat d0ng thim dinh/di tdm d irihy tin dyng
doanh nghip.
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- Mhin dang, kiém sodt va giam thicu rii ro trong cdng tae thim djnh/téi thim dinh/phé
duyét chc hd so elip tin dung lién quan dén khich hing doanh nghiép,

- (Céc chire nang khac duge Téng gidm ddc giao trong tirng thiri ki

¢ Phong Tdi thim djnh c nhin

- Tham mun cho Ban Gigm dc Khbi Thim djnh va Phé duyét v chién luoe, dinh hrdng
phit trifin chng téc tidm ¢inh/tdi thim dinh th dyng dbi vii khdch hing ci nhiin (hao
ghm thé tin dung), thim dinh thye dja khdch hing ha trg cho cip phé duyét tin dung.

- Thém dinh/tai thém dinh va cho ¥ kifn ddnh gid dée lip dbi v&i cic hé so d& xuit cip
tin dung khach hing cd nhén (bao gom thé tin dung), thim dinh thwe dia hf 1 cho uf.p
phé duyét tin dung theo quy dinh cia VIETBANK die tham muu cho cip el thim quyén.

- Xay dung quy dinh, quy trinh lign quan dén hoat dang thim djnh/di thém dinh tin dung
di v khack hdng ci nhin (bao gdm thé thn dyng), thiim dinh thye dja hé try cho cap
phé duvét tin dung.

- Mhiin dgng, kidm sodt va gidm thieu rii ro trong cong tac thiim dinh/udi thim djnh/phé
duyit ciic hd so clp tn dung 1i8n quan dén khich hing cd nhin (bao gim the tin dyng),
thiim dinh thyre dja khich hing.

- (Chc chive ndng khéc dugc Téng gidm dbc giao trong trng thin ki
< FPhong Phé duyét tin dyng

- Tham muu cho Ban Giam dic Khdi Thim dinh va Phé duy@t vé chién luee, dinh hréng
phidt trign cong tic phé duyét tin dung.

- Xem xét, dink gig v ra quydt dinh phé duyét trong pham vi mire phén quyét duge giao
it vord cae b s a2 xudt cdip tin dyng theo quy dinh cim VIETBANK,

- Xfy dyng quy dinh, quy trinh [i€n quan dén heat dgng phé duyét tin dung.
- Nhin dang, kifm soft vi gidm thidu rii ro trong hopt déng phé duyét tin dyng.
- Céic chire ning khic duge Téng gidgm dbc giao trong timg thivi k.

o Phong Hi tro v Gidm sér phié duyét

= Tham muu cho Ban Gigm déc Kh&i Thim dinh va Phe duyt v chién luge, dinh hirtng
phiit tridn cong the quan 1¥ phin quyén phin quyét va thiim quyén phé duydt tin dyung,
phén luding va b trg bd may phé duyét tin dung, cii tién quy trinh nhiim néng cao chit
lugmg vé th chire gidm sét toan b hoat djng thim dinh va phé duyét tin dung,

- Thye hign phin Iuﬁng bl ser lén edp phi duyet (bao gom cdc cip Chuyén gia phé duyér,
Ban Tin dyng, Hii dfng tin dyng, Chuyén gia phe duygt cip cao, Hii ding tin dung
cip can).

- 'Té chirc cic phién hop, lip bién ban phdn quyét cip tn dyng/phé duyét cip tin dung,
= Quan Iy phin quyén phan qn_fél cﬁp tin dung ciia hé lhdnng phé duy@l tin dung.
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Theo dii, gidm st todn bf hoat ddng thim dinh va phé duyét rong Khéi va ohllt eong
phé duyét tin dung clia cic clp phé duyét.

Xdly dyng quy dinh, quy trinh lién quan dén hoat ddng quén 1§ phén quyén phan quwét
vt thim quydn phé duyét tin dyng, phin lubng vi hé trg bd méy phé duyét tin dung, ci
tién quy trinh nhim ndng cao ehét lrong v t5 chie giém sdt todn b§ hoat ddng thim
dinh v phé duygt tin dyng, gidim sit ede didu kign phé duyét dbi voi cie khoan ofp tin
dyng ldm theo quy dinh trong timg thév kv,

Nhin dang, kiém soft vi gidm thidu rdi ro trong cong tic quan 19 phin quyén phén
guyét vi thim quyén phé duyét tin dung, phiin ludng vi hd tror b6 méy phé duyét tin
dung, cii tién quy trinh nhim ndng cao chiit lwemg va 8 chite gidm sét todn b hoat
dfing thim dinh v phé duvét tin ding,

Cée chite niing khéc dirge Tdng glam dbe giao trong timg thivl k.

4.7.5. Khoi Fin fink
Don v truc thude Khii Vin hanh bao ghm:

Trung tim Thanh todn

1=

=

Quan [ tip trung hoat ddng thanh todn trong nudc va thanh tén quéc 1é,

Quén 1§ cic he thing thanh todn ki VIETBANEK (Citad, Swift, VCB Money ¥i cic
cong thanh todn khac theo timg thisi ki),

Qudn [¥ tai khodn Nostro, thi khodn VIETBANK mer tai Npin hing Nha nude (NHNN),
cde Dinh ché tii chinh v Tai khodn Vostro cia cde Pinh ché tai chinh mdr tai
VIETBANK.

Té chire trién khai vi viin hénh chinh sfich chung eia Trung tim,
Mhdn dang, kiém sodt vi gidm thifu ri ro trong eéng téc thanh todn,
Cac chire nang khie drge Thag gism ddc giao trong timg thd k3.

Phing Vin himh Tin dyng

Td chire, xiy dyng vi trin khai cde chinh sdch lign quen dén hoat ddng vin hinh tin
dyng.

[Liém sedt, cai tidn chit huong va gidm sdt hoat déng nghi¢p vy vin hinh tin dung.
Té chire thye hign thil tue bdo ddm tién vay,

Té chive qudn 1, T trir b so tai sin bdo ddm tal kho thp trung,

Té chire kidm tea vé tie nghigp tip trung vin hinh tin dung.

T6 chire trién khai va viin hanh chinh sich chung eda Phing.

Nhin dgng, kim sodt v gidm thidu nii ro trong cdng tic vén bink tn dung,
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- Cic chire ning khic duge Téng gidm de giso trong Hmg théi ki
% Phing Viin hinh giao djch, ngin quy & Thi trwimg tii chinh

Quin Iy nginh doc vé hoat &Gng Dich vu khéch hing tai kénh phin phii,
Kiém sodt hogt dong giao dich abi virl kénh gian dich tai quiy.
Quén Ly vi tridn khai tac nghiép vin hinh giso dich tp trung.

Quisn |f nganh dge v& nhin su vi hoat déng ngén qu¥, céng tée an todn kho quy trong
todn hé thing.

T chirc trién khai hogt déng ngdn que wp trung,
Kigm sodt hoat ddng ngn qus, an todn kho qui,

Td chife thye hién, quan 1§ v the nghiép glao dich ngoai hdi va thi tndmg i chinh
trén thi tnwémg lién ngdn hing.

Kilm snit giao dieh ngoai hi vé thi trumg tai chinh trén thi trieimgs lién ngin hing,
T chire trién khai va vin hinh chinh sich chung cia Phang.

Nhin dang, kiém sodit vi gidm thidu rii ro trong eng tde quin 1§ vin hinh giao dich,
nglin quf va tae nghicp thi trudng tai chinh,

Ciic chife niing khdic dwpe Téng gidm dic glao trong timg thin ki,

< Phéng Vin hiinh thé vi Ngin hing si

San xudt cd thé haa the.
Quan ¥ va viin hinh hoat ddng phét hinh vi giao nhifn the v PIN.
Tdc nghiép thp trung hogt djng viin hinh, thanh todn the, ATM, POS vi Mgén hing 56,

Quén I rii ro va gidm sét, phéng ching gian Iin giao dich thé, ATM, POS va Ngin
hing sd,

Quin 1§ va viin hanh hopt dng hé thing ATM, POS.
Cuian 1Y vt vin hitnh cde hoat dong vé giao dich trén thé, ATM, POS va Widn hing si
Té chire trign khai v4 vén hanh chinh sich chung ciia Phing,

Nhin deng, kidm sodit vi gidm thide rii ro trong cong téc vin hinh the, ATM, POS vi
Maiin hing sb,

Céie chite nang khde dirge Téng gidm dic giae trong timg thii k.

%+ Phing Djch vy khdch hiing trye tuyén

E!" MHS i chere v viln 31

Té chire, quin 1§, vin hinh ting dai da kénh (gdm: Hotline, Email, Webchat,
Messenger facebook, Zalo, vi cic kénh khic phit sinh theo timg thid ki) cia
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VIETBANK.
T elic glas tiép khach hing qua thng d4i da kéah coa VIETBANE.

Tih ehire vil xit 1§ efe nghiép v qua ting dii da kénh ciia VIETBANK theo quy trinh
v theo yéu ciu cla khdch hang.

Tridn khai hoat déing bin hang qua thng d&i da kénh cia VIETBANK (Tclesales),
Trién khai hoat dOng chéim séc khach hang sau bén.
T4 chire trién khai va vin hank chinh sach chung ciia Phing.

Nhin dyng, kiem sodt vi gigm thidu ni ro trong efng the vén hinh hé thing thng &
da kénh i VIETBANK,

Céc chirc ndng khic duge Téng giam dic giao trong timg thin ki

% Phang Hb trg djch vy da kénh

Miy dyng vil 18 chire kigm soft chit lupng dich vy cung edp dén khach hing qua thng
dii da kénh (gém: Hotline, Email, Webchat, Messenger facebook, Zalo, va edc kénh
khic phit sinh theo timg théd ky) cla VIETBANE.,

HE trez, néng cao nghiép vy cin b nhin vign eda Trung tim Dich vy khéch hing.
Phin tich di liéu nhim ci tién, nfing cao chit hugng shn phdm dich vy ciia ngén hing.

Ky dimg, c4i tién, giim sat he théng tdng dii da kénh nhim ndng cao hicu quii vin
hinh.

15 chire trién khai vi vin hinh chinh sdch chung cia Phong,
Nhifin dang, kiém sodl va gidm thida nii ro trong efng tae h tro dich vy da kénh,
Cae ehire ning khde dwoe Téng glhim dée gino trong timg thid k.

“  Phing Quin Iy chit lwgng djch vy

Quén [y chiit lugng dich vy khich hing.
Quin Iy vige thire hign 58 tén todn hé thing,

Xy dyng, thye hign, duy tri h¢ thing qun 1 chiit lugng theo cie yéu cdu e 1SO
001

T6 chirc tién khai va vin hanh chinh séch ehung cvia Phong,
Nliin dang, kifm sodt vir gism thién rii ro trong edng tie quan 19 chit Tuong dich vy,
Ciie chire ning khiie duce Tong gidm dde giao trong timg théi k.

4.7.6, Khii Tii chink
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Bem vi trie thude Khdi TAi chinh bao gém:

< Phing Ké Todn

Xiy dung chinh sdch, quy dinh, quy trinh, bwdng din dé quin 1y oing tic ké toan tai
chinh cim Ngén héng.

Thye hién cong e ké todn thi chinh cia Ngin hang.
Gifm 4t viée thye hién hé thing, ché dd ké todn, chudn myre ké todn ding quy dinh.
Nhiln dang, kifm sodt va gitm thidu ri ro trong cing téc ké todn.

Chire nang khic duoe Tong gidm dbc giao trong timg thai ki,

% Phdng Tii chinh

Thiet lp, theo ddi v kidm sodt hoat ddng st dyng nglin séch cia Ngin hing,
Chuian 1r higo qua sir dung chi phi oda Ngfin hang.

Xiy dymg k€ hogeh kinh doanh va dinh gid vige thire hign ké hoach hwdng dfn két qud
chung cla MNedin hing.

Téi chinh quin tri.

Chadn tri lidu lidn quan dén chic nghi¢p vu tdi chinh va quian Iy hé Ihfmg_ hao céan th.:'mg
k& theo guy dinh cia Ngdn hing nhd nisoe,

Mhin dang, kiém sodt vi gidm thidu roi ro trong cong tée ké todn quén v cde
VIETBAMNEK.

Chive ndng khdc do Téng gigm dbe gio rong timg thiv k.

& Phing Quin ¥ Tai sin ed vi Tii sén ng

Xay dymg chinh sich, quy djnh, quy trinh && quan |y vé gidm sat hidu qui hing cin doi
kié todn,

Thire hién edng the quan I thi son €6 - 14§ sin No.
Chadn 1y vén tyr eé, ké hoach vén.

Nhin dang, kidm sodt vit gifim thiu i o trong cong the gudn LF 141 sin Co - 18i sén
M.

Chire néing khéc duge Tong gidm dde giao roag timg thid ki

477, Khdi ngedn nhis fie

Brom vi tryre thude Khéi Ngudn nhin loc bas gdm:

a) Trung tim phait trien ngnfl-n nhin lge

% Phong Quin I¥ va Pluit trién aguin ahdn luc

*.C-n."-l"HBE Th chsre ae vldn -53
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Tham muu cho Ban Gidm dic Khoi Mguon Nhin e, Ban Giim dde Trung tim Phit
trién Nigudn nhin lye vé chidn hroe, dinh hudng vé chinh sach phist ién ngubn nhén
lie todn hing theo nguyén 1y chudi cung (mg nhén lyc bao g&m tir tyén dung, dao 150
vii phidt trién, hrong, thudmg, phie loi, 431 ngd, gin két nhin 1 véi 1 chire,

Quan Iy quan hé lao déng (QHLD) gitta VIETBANK va cin bi nhiin vién (CBNV).
Gidi quy® tranh chiip lao d0ng vA xir 19 ki ludt lao dang,
Quén Iy hé thing théng tin nhén sy va dif lidu nhéin vién,

Tham muru xéy dung cic chinh sdeh nhin sy, gin két nhin vién, cal thign méi tradmg
lim vige va phat trign nhin sy tdm nang,

Quan Iy eo ¢iu 1 chirc,

Quén 1Y hé thing dénh gid higu qua 1am vige, danh gis nhin sy,

MNhiin dgng, kim sodt vi giam thidu rii ro trong edng tie xt 1 quan hé lao djng,
Céc chite ning khae duge Tﬁng gifm dbe piao trong timg thiri ki,

% Phing Tuyén dyng

Tham mwu cho Ban Gidm dde Khii Nguln Nhin lye, Ban Gidm dée Trung tim Phat
trién Ngudn nhén lye vé chidn lege, dink hudng trong coug tie tuyeén dung, thu hit
nhiin tii, ndng cao thuong higu nhd tuyén dyng.

Xay dung vi quin I¥ ngudn tuyén dung,

Lip ké hoach vi 18 chire tuyén dung nhin ST,

Tham muu xéy ding, quin |5, trién khai chinh sdch vé tyén dung.
Mhgin dgng, kicm sodt vi gidm thidu rii ro trong cong tée tuyén dung,
Ciic chirc niing khdc duwge Tdng gizm dbe giao rong timp thirl ky.

< Phing Tién luong vi Phic lgi

Tham muu cho Ban Gidm déc Khéi Ngudn Nhan lye, Ban Gidm dde Trung tim Ph
trién Ngubn nhin e vé chidn luge, dinh hsdng trong céng tic lién quan dén luong,
thudng va phic lgi.

Tham muwu xiy ding v trien khai quy ché v luang, thwdng va phic lai,

Thiam muu xdy dymg chinh séch phic lof nhén =y,

Mhan dang, kiém soft va gidm thibu rii ro trong edng the tidn lweng, thidmg cho CBNV,
Ciie chire ndng khic dwge Tong gidm déc glao trong Wmg thévi kY.

b} Trung tim dao tpo

% Phing Quidn If dao tao
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Xiy dyng ké hogch déo tpo vil ngin sich dho tao nglin, trung, dai ban.

Trién khai vil gidm sdt cde chuong trinh ddo tao theo ké hopch duoe phé duyét,
Qudn 1§ va tridn khai ngan sich dao mo.

Té chire ldp hoc.

Quin [y 1dp hoc.

Licn lpc vai gidne vién va hoo vién,

Phy trich cic ciag tde hiu edn phye vo cho 1op hoe.

Thiing ké phifu ddah gid, ip blo oo v khéa hoe,

Thare hién bin tin ndi ba,

Quiin b, hé so di ligu ddo tao cia cAn bd nhin vién 1odn hing.

Quan Iy tii sin cda Trung tim dio tao,

Tham miru xiy dyng, quan 19, trién khai chinh sdch dao tao.

Mhin dang, kiém sodt va giam thiu i ro trong cing téc quan Iy dao tao.
Céc chire ning khic duge Toag gigm die giao trong timg thi k.

%  Phong Thiét ké chuong trinh dio (g0

=

Xfy dyng v phit wrién chuong trinh 880 teo ngin, trung, dai han.
1

Xity dung va chinh sira hodn thigén chuong trinh/ai li¢u dio tao. -

Bam béo s lwgng, chi liromg piding vién dio teo clc chuyén 4t ddo tao va tham g'*
gidng day tai 16p.

Quén Iy hé thing E-Learning vé cdc phin mém, phin cimg, cing nghg phue vu cho
chng e dico 1o,

Quan I¥ ngdn hang d& thi trén hé thing E-learning, hé thiiag 4t hach vi vin hinh cie
k¥ thi st hach,

Nhiin dung, kiém sodt v gidm thiéu rii ro trong clog tic giang day, vin bdnh he thdng
E-Leaming vit khao thi.

Tham muu, xdy dymg, quin 1y, tidn khai chinh sdch v chinmg trinh d40 a0, gigng
wvién, hé thng

E-Learning vi khdo thi.
Céc chitc ndng khic dirge Tong gidm dde giao trong timg thii ki,

478 Khii Hi trp kink doanl
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Dom vi e thude Khoi HE tg kinh doanh bao ghm:

a) Trung tim Marketing

“ Phong Dii ngoai va Truyén thing

Xy dumg quy dinh, 1 chirc va quén 1§ efing t4e phét ngfin chinh thic ctia VIETBANK.

Quén 1 va phat ién mbi quan hé voi cde oo quan thing tin bdo chi, truydn hink, phit
thanh, ..,

Xy dyng, cfp nhijt quy djnh xir 1y khiing hodng théng tin va tham gia xuyén subt trong
i rinh xi [y khiing hodng thiing tin.

Xfly dyng, quén |3 va 6 chito thue hign todn bi cdie hoat déng truvén théng déi ngogi
vé quan hé cdng ching.

Xity dyng, quan 1y vi b chite thye hién todn bd cde hogt ding truyén thing déi ndi va
tham gia vio tién trinh %y dung viin hda doank nghigp cho VIETBANK.

Xy dyng, quén [¥ va 16 chire thire hign 8 cd cée chidn dich quang cdo cika VIETBANK
trén moi kénh tuong tic.

Xy dyng, quin Iy vi 13 chirc thye hién tht ¢4 cde sy kién cfip ngdn hang cia
VIETBANE,

Kfly dung, quan 1y cic ndi dung truyén thing, kifm sodt v xir ly théng tin/syr ed/khing
hodng truyén thing.

Nhiiei dang, kicm sodt va gidm thidu i ro trong eong the truyén thing va quan bi cong
ching.

Cig chire nng khde duge Toag gidm dbc phin cdng tong timg thisi ki,

4 Phing Marketing kinh doanh

T chire cBng tie Nghién ciru thi truémg va Thiu hidu khdch hang,

Té chite ofing tic dinh gif sy hii Iong cia khich hang déi véi e sin phim dich vy
cla VIETBANE.

Tu viin ede gidi phip Marketing huéng dén khich hang cho cae Khdi kinh doanh shim
xity dimg cde chinh séch, san phim, dich v phit hop... .dép ing nhu chu va mong mudn
cika khdch hing,

Kiy dyng, quin 1y va 10 chirc thie hién i ci cde chifn dich Marketing én toan bé
thédng ahdm hd tra kinh doanh,

Phidi hop wéi cae Khéi kinh doanh nhiim xdy dung céc chinh séch, chiron g trinh khach
hing thén thiét,

Té chite hoat ddng Marketing k§ thudt s trén toan hé thing.

}-‘a."._, MBS T chire fie vilu 56
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= Nhiin dang, kitm sodt vib gifm thidu i m trong cing tic Markcting trén lodn h théng

nhim hd try kinh doanh,
Chiic ning khic duoe Téng gidm dic giso trong time thi k.

Phong Thuomg hifw vi Chinh sich Marketing

-

Xy dymg, quin 1y v phil trién thuong higu cia VIETBANE.

Quén I hinh dnh, thueng hiu YIETBANK trén todn hé thing va tai moi diém tigp xic
viri khach hing.

Thiét ké hinh anh, thirong hidu VIETBANK.

Wiy ding cée chinh sach, quy chuan, quy trinh Marketing.

Xiy dung, & chic thye hién v quan 1§ hé thing dinh gid hidu gud hoat ding
Marketing.

Tt chire thyre hign ké hogeh Marketing ting the va quan Iy ké hosch chi phi Marketing
caiz Trung tam,

Mhiin dang, kidm soft va gidm thi€u rii ro trong cing tde prhiat trign fhirong hidu va hoat
ding Marketing cia VIETBANK.

Chire nang khdc duge Tong gidm die giao trong tirmg thai kv,

Trung tdm dich vy nfi bi
Phing Hanh chinh quodn fri

Céng tac 1€ tin, khanh tigt.

Cang tic Hanh chinh quan trf,

Céng tac An ninh — An Todn,

Ching tie Mus sim — Quan 1§ hop dbng.

Tham muu xdy dung, quan 13 trién khai chinh sdch lign quan dén chiic niing cia Phing,

Mhan dgng, kiém sodt va giam thidu r0i ro trong cong téc an todn an ninh, hanh chinh
vil mua sim,

Chive ndng khic duge Thag gifm dbe glao wong ting thiv ky.

Phong Quan by tai san Cong tAc Xay dyng cor ban,

Cong the Phit tridn mang ool

(Cong tae quan |y i san oo dinh vi céng ey lao ding.

Cang e quan 1y bdt ddng san va vin phong.

Nhin dang, kifm sodt va giam thiu nii ro trong cfng tic quan 1§ 1ai sin, phét trién
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mang ludi vi xdy dung cor bin.

- Chite néing khic duge Tong gidm dhe giao trong bimg thiv k.
479, Khii Quan i vil vo
Bom vj tryre thude Khéi Quan 1y rii ro bao ghm:
% Phimg OQudn I¥ rii ro viin hinh

Xély dumg. wrién khai va gidm sat Khung quan ¥ rii ro viin hinh bao gfm chinh séch,
quy djrth, quy trinh, phaomg phédp va cng cu.

Xy dyng, trifn khai vil gigm sdt chinh sich va quy tiinh phing, chbag rim tidn v tin
thu FATCA,

Kily dumg, trifn khai vi gidm sat chinh sach vé quy trinh phong chéng gian 1§n,
Chire néing khic duge Thng gidm dic giao trong timg thid k.

“  Phing Quin Iy rui ro tin dyng

Xdy dung vi trién kchai khung quan 1§ ri ro tin dimng.
Triln khal gism sét v& canh béo rii ro lién quan chit hepng danh muc tin dyng,
Dy moi trién khai, xdy dung vi gidm sit hé théng khai 1ao va quén 19 ¢dp tin dung.

Kiém sodt edng tac phin logi ne va trich 1p du phang todn bd danh mue tin dung: Thie
hifn bdo cdo va vin hinh h§ thing bio vio CIC.

Dau méi thyre hign cac bao céo lién quan dén tin dung cho err quan quén 1y

Biéo efo v tham muwu cho Ban Bidu hinh, Hal dbng Risi ro, Uy ban QLRR vé cac vin
dé lign quan &én Rii ro tin dyng.

Chirc néng khdc do Thng gidm dbe giao trong timg théi b,

% Phéng Qwiin I¥ roi ro thi trdmg vii thanh khodn

Xy dyng, trién khai va gigm =it khung quan [y rii re thi trudmg va rid ro tip trung 46
wiil gian dich tir doanh,

Xy dyng, trién khai va gidgm sit khung quan 19 rii ro thanh khoan,
Xy dymg, trién khai va gidm sit khung quan I rii ro 1§ sut trén sd ngin hdng.

Béo cdo tham mru cho Ban difu hanh v& hogt ddng qudn ¥ rii ro thj truime, Rii ro
tip trung ddi voi giao dich tr doanh, RO ro thanh khodn, Rii ro 15 sudt én ob MNgfn
hing,

Chire ning khde do Téng gidm dde gino trong timg thé ky,

< Phing Quin I rii ro dif liéu va cong nghy
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¥y dyng trién khai va van hanh khung quén trj dir lidu,

Niy dyng va trién khai khung quan tri rii ro mé hinh,

Xiiy dng v viin hanh céc mé hinh rii ro (bao gdm hi thing XHTDNB),
My deng vt viin hinh kho dif 1idu phue vo edng tie quén irf i m,

iy dung chinh sich va gidm sdt i o cong nghé.

Bfio cdo tham muu cho Ban didu hinh cde vin dé lien guan ril ro div gy, md hinh va
cing nghé.

Chire niing khic do Thng gidm déc giao trong timg thai k.

% Phing Qudn ¥ mii ro tich hop

Xy dyng, trién khai va gism it cdc cong téc ién quan dén khdu vi mi ro vl cde chi sb
an fodn hogt dgng cha VIETBANE.

Trién khai, gidm sdt va dé xuilt céc cdng tac lién quan dén nghilp vu quan |¥ rii 1o theo
quy chudn Basel va cdc cor quan quan |¥.

B mdi trién khai cic hogt dgng lién quan dén xép hang tin nhigm bén ngodi cho
VIETBANK.

Péu mdi trién khei cic dur an Bign quan dén Cluan b nid ro da1 VIETBAME.,
Chng tie Th ky 161 d8ng ril re (HDRR), Uy ban quan Iy rii ro (UBQLRR).
Chire nang khic duge Thng gigm dbc giao trong timg thisi k3.

f? & Phimg Kiém soat tuin thi

Xy dung quy dinh néi b3, quy trinh nghiép vy, hé théng thong tin, ha ting, bdo cdo,
milu bigu dé phuc vy cho chag téc gidm sat tir xa, kiém tra tryc tifp thube chirc ning
nhiém vu ciia Phong I‘Zi_-."!m soft tufn tha,

Thire hién kigém tra dinh kg, 45t xudt v& tinh tudn thi trén todin hé théng,

Au mbi thuc hign cdc cimg viée lidn quan dén cong téc Phing ching tham nhiing, tiéu
cre va Ui pham.

Béo cdo tham mur cho Ban didu hinh cde viin dé lién quan dén tudn tha tai VIETBANK
vii dé xufit hidn phap % 1§ rid ro twin thi, hanh vi vi pham v theo dii gifim sat vide
khiic phye.

Chire ning khiic do Tdng gidm dic giao trong timg thid ky.

4.7.10. Khidli Cong nghg thing tin
Bom vi trye thude Khoi Céng nghé théng tin bao gbm:
%  Phing Viin hinh img dang
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Vin hanh Corebanking:

“+ Viin hénh hg thiing Corebanking ciia VIETBANK.

+ Bé xudit va thye hign ning clp Corebanking,

+ Phii hgp v trikn khai cde img dyng thude Corebanking.

+ Béo tgo st dung &b véi cde tinh ning med, hodic theo yéu cle VIETBANE.

+ Cdn Iy va thue thi chugng trinh BCP (Business continuty Plan), DRP (Disaster
Recovery Plun) cia hé thing Corebanking va cde ing dyng nghigp vp khée.

Viin hanh b théing the, ngin hing s& va céc img dyng khic:

+ Viin haah he thing the, Mgan hang s& vi cle fmg dung khic,

+ Xi 1 55 lidu vi wde biw cdo lién quan.

+Clp nhit va cdi dijt cac phign bin phin mém hé thing thé, Ngin hang sb.

+(Quan J},‘: churong trinh BCP (Business continuty Plan), DRP (Disasier Recovery Plan}
ciia he thing the vi Ngin himg s6.

Wiin hanh hé thiing co s A lidu bio cio:

b Thit k&, xdy dung hé thong co s dir ligu thp trung phue vu béo cdo, khai thic vi
phdin tich di [igu.

+Nghién cira, phdt trien, rién khai cde hé thong quin 1 thang tin (MIS), hé thdng quan
Iy ké todn ni b i cac chag cu quan 1Y phén tich thing minh (BI).

+ Viin hinh hé théng MIS, hé thing quin 1§ k& wdn néi bo va cdc cang oy phin tich,
khai théc dir liéu quan trj, xiy dumg bdo cdo trén hé théng MIS.

+ Tham gia phdi hop tridn khsi cée dy 4n fign quan dén b thimg MIS vi ede céng ey
phin tich do gy i Kho d@F ligu (IDWH).

+Quein Iy vit viin hanh hé thong Data Warehouse/BI,

H& trg chng nght thdag tin (CNTT):

+ Tidp nhin v xtt ¥ céc véu chu b rg ONTT wén todn h§ théng VIETBANK.

+ Ti chiic hru trik b so lign quan dén cong tac b tro va k& qua thire hin tai don vi,
+ T chite dio tan, hudng diin st dyng lidn quan dn céng tac ha trg ONTT,

+ Tiép nhdin va thye hién cac yéu ciu bd trg CNTT lién quen hé thing Corehanking,
Core thé, Ngin hing so.

Nhin dang, kiém sodt v gidm thiga rii 1o trong cong tie van hanh Corebanking. viin
héinh h thiing thé va ngdn hing s6, quan 1y van hinh b théng co sé dif lidu

Cac chire nding khic duge Tong giam doc giso trong timg thid ki

Chng ty cb phiin Chitng khedn MB
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4 Phing Phat trifn img dung

Nghién einu, phéin tich va tr vin giai phap:

+ Nghién cim, ddnh gid va d& xufit lra chion cdng ngh# tir clic TO chic cung clp gidi
phiap CNTT, nha cung -;ﬁp cho che img dyng Carcbanking, Core Thé, Ngdn hing s,
tmyg dung npodl Corebanking hofic do ty phét rién theo djnh hudng phit trién cdng
nght cila VIETBANK.

+ Thire hién cong téc déo tao, chuveén giao; 15 chire wién khai 4p dung edng nghé mdi
cho efe phing thude Khii CNTT.

+ Pé xuft 4p dung cong ngh phit hop cho timg dy an; tham mins cho Ban Gidm dfc
Khisi CNTT vé dinh husmg cing nghé timg thin k¥ va theo yéu cdu.

+ Phin tich nghidp vu va ede chie ning phit trién lign quan dén cic nghigp wy
Corebanking, Core Thé, Ngfin hang sti_ (g dung ngedd Corehanking,

Phiit trign cic giai phdp, (mg dung va dich vy

+ Qudtn 14, tifp nbiin, xir 1f v phét tridn cde phidu yéu clu didu chinh nghiép vy lign
quan tyi phin mém img dung Corcbanking, Core Thé, Ngin hing sb vi ngodi
Corchanking.

& Liip trinh (mg dyng cho edo dy én, sin phﬁm. djsh vy cbng nghé théng tin coa
VIETBANE.

+ Xdy dung va tricn khai cic gidi phip tich hop hé théng,
+ Quidn Iy edng nghd thanh todn thé va thé thanh 1odn thdag minh.
+ Thige hidn cée chrong trinh tedn thi cda cfc Ta chire thé trong nwde va quic te.

+ Xay dymg kich ban kiém thir nghiép vu va kiém thir k¥ thuit cc ing dung ty sy
dyng

+ Phii hemp trign khai cac img dyng ciing cie den vi thude Khdi CNTT dén cac don vj
nghigép vu Nedn hing/Chi nhinh/Phiéng giao djch.

(Qudn b cac dy én ching nghg thimg tin;

+Ouhn 1y todn b b sorcie di dn ofing nghé thudc Phong Phit trién g diyng.

+ Quan ¥ todn k& hd sorcdic di én hop tée gifta VIETBANEK véi ede dbi the |

+ Phiin tich vi thiét ké ting qudt cfic kifn tric vi md hinh tich hop hé thing cing nghé,
cig dir n, sin phﬁm va odng nghé mo. Diu méi xdiy dyng 580 obi ddu e cdng nghi.

+ Theo dii vi bdo cdo nhu cdu va thye 18 vé ngudn lye cho céc dy dn cong nghé thing
fim,

+ Xy ding chinh séch, bidu miu, quy trinh nhim dam bao tufn thi chie quy dinh rong
vide tridn khai cde du dn CNTT.

Cing ty of phiin Chimg khadn MB
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+ Quin Iy tien d§ ede dir dn,
- Kiém sodt chit lugng:
+ Quin I va gidm sit chit lwpng trién khai dy dn, djch vy, sdn phdm CNTT.
+ (Gifm sfit hogt ddng cde dir dn theo quy trink, tigu chudn chit loong hién hinh.

- Mhin dgng, kiém sodt vi gidm thi€u rdi ro trong cong tde nghién ciru va phét trién img
dung CNTT

- Ciic chirc ning khie duge Tdng gism dbc giao trong ting thi ki,
< Phimg K7 thudt ha ting
- Cuém 1 ha ting céag nghé thong tin:
+Quin i hé thing tai Bon vi,
+ Quén ti mang tgi Pon vj.
+Dam bao hoat ding 1ién e heé thdng Cong nghé thing tin (CNTT) tai Dom vi.
FQudn Iy IT tai cac Chi nhinh/Phéng Giao dich.
+Cong téc dich vy hé thing tai Pon vj.
= Quin tri Trung tim diF g
+ Cwelin trf h thing 1ai Trung tm dir liéw.
+ Bim bao hogt ding lién tyc hé thong CNTT tai Trang tém di lidu.
+ Cong the quin 1§ Trung tim dir [idu.
= Qudn irj hi thiing co sé dir ligu:
+ Thiét ki, quy hoach vé Cor sér dif ligu.
+ Quitn tri, cdi dgt vi clu hinh cie Cor sér dif ligu.
b Tink chinh va gidm sét higu sudt cha cée Co s dif lidw.
+ Chiin dodn vi phuc hdi ede Cor s dir li€u b sy ci.

+ Chuan |y ehwrang trinh BCP {Business continuty Flan), DRP (Disaster Recovery Plan)
i vert e ligu todn hé thing.

- Bam bio hé thing, hg thng CNTT hoat dong én dinh, dam béo ATTT,

- Whin dang, kilm sodt va gigm thidu rii ro tong cong téc trién khai ha thng, quan trj hé
thing tai trung tm dir liée, cong tic an todn vh hio mét thing tin toan Neén héng.

- Cdic chire ning khic duge Tong giam ddc giao trong timg thi ki,
% Phing Chinh sich v& An ninh thang tin

— Tt ek 1 vl |
% MBS Cing ty ¢ plifin Chimg khodn MB o=
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Xy dyng chinh sdch, quy ché, quy dinh, quy trinh va hadmg diin vé an toén thing tin
cho todn hi thing VIETBANK.

Giim sét an ninh, an toin bé thing céng nghé thang tin,
¥fin hanh an ninh mang.
EXinh gia bao mée, kitm tra mic 83 an todn thiing tin cia cic he théng, img dyng,...

Xiy dung cie quy lie dng e sw o an todn thing tin va difn 13p an ninh mang hing
i,

Kigm sodt tudin thit va an todn thdng tin,
Tiép nhin xi Iy cdng vin, téng hop bio cio thude Khii CNTT.

Mhiin dang, kidm sodt mi ro vé gidm thi€u rii ro trong cing tie an todn v bio mél
théng tin todn Mgan hang.

Chiie ning khdc dwge Tong gidm doc giao trong timg thii ki,

L. 11 Trung tim Bink pid
Do vj trye thube Trung tim Binh gid bao gém:;
% Phimg Bjnh gii tii sin

Thim dinh vé phé duyét két gua dinh gid (i san thing dyng va chuyén bids.
Quéan 17 chit lwgng vé nghiép vu dinh gid t4i sin.

Nhin dang, kiém sodt vi gidm thifu ril ro trong cong tic dinh gis 13i sin trong todn he
thing.

Cée chite ning khie duge Tdng ghim dbc giso trong time théi ki,

< Phing Chinh sich vi Dir liu dinh gid

Xy dyng chinh séich, quy dinh, quy trinh, dng din, dio tao lién quan d&n nghidp vy
dinh gif 13i sin bio ddm (bao gbm bit dong sin, ding sin, ti gin chuyén bigt khic)
trong todn hé thong VIETEANK.

BYiiu moi trong vige xir | thbng tin ddu vo va tr thng tin két qui cda Trung tim dink
gia cho céc dom vi yéu clu.

Té chiic, trién khai thye hign da lromg v e tifn chit logng dinh gid t4i sin cia Trung
idm,

Xiy dung oo 5o dif ligu gia cba Trung tim, quan I¥ vi sit dung oo =& dif 1i¢u dinh gid.
Cde chire néing khiic duge Tag gidm dde giao trong tima thivi ki,

¢ Phong Sodat xét va Bimh gid th xa

- ‘Thye hién soit xét hit so dinh gid theo phan ludng.

_?$HHE T ' =

Ciing ty ei phiin Chirng lkhodn MB
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Thye hign dinh gid iir xa theo phin ldng,
Bilu mi hop tie voi cde d8i the bén ngodi 88 thye hifn chite ndng dinh gid 1i sin,

Ki€m tra, kigm sodt két gud dinh pid theo quy dinh cim VIETBANK va quy djnh phép
[t

Mhin dang, kiém soét va gidm thide rii ro trong cOng tée dinh gis 131 san trong todn ha
thﬁl]g.

4.7.12. Cilc chire ning khede diepre Tong gidm dec giao trong g thit kp.
A7 13, Trang ridm Xir Ip mg

Bon vi trye thude Trung tim Xir Iy ng bae gbm:

<+ Phing Chinh sach va Cuin Iy danh miype no

Quin 1y danh muc ng toén hing.

Xdy dumg v hudmg diin trién khai thye hign cic quy chi, quy trinh, quy dinh lidn quan
dén cling tac quan 1§, xir I, the hii ng, xir 1§ 141 sdn bao #m (TSBD), cic quy trinh
tac nghigp ni b,

Theo dai, cip nhit 50 ligu, titn i thu hii ng, KPls v chinh sich thuing, ché i xir 1
g et toan h§ thong.

Nhiin dang, kitm sodt, don dic v gidm thidu nii ro trang clng e xi 1§ ng som.
Viin hanh cdng the nhite ng, thy b ng qua didn thogi (Call).
Thye hign cong tic % 1 Tai sin bio dim dd thu hii no theo quy dinh.

Thuye hign cde thi tue mua ban ng cho Clng ty TNHH mdt thénh vién quin 1y thi sin
ol cAc 18 chire tin dyng Vit Nam (VAMCO), cic déi tic khic va hoat ding nhin TSBD
di thay thé nehfa vy trd no (nhin oin i theo quy dinh phap luft,

Nhiin dang, kidm sodt va gidm thidu ri ro trong ebng tie quiin 19, sl 19, thu hii ng qui
han trong todn hé thing

Céc chire niing khdc duge Téng gidm déc giso frong timg thir kY,

% Phing Ti g

Thye hidn edng tic khivi kign a8 xi 19, thu héi no.
Thye hién cing tde thi hinh gn 42 xir 1y, thu hii ng,

Thire hi€n cong téc gidi quyét khidu ngi, 16 cao lign quan dén cic khoan ng qud han, ng
xiiu trén todn hang.

Nhﬂ:!‘l dm!g. kitm Isﬂnﬂ{ v pldm thidu i o trong cing tic 10 tung/! thi hémh A gidi
quyét khidu ngi, L cdo,

E}' MBS .].".u;ii.f.&rh.:'frr win il

Cang ty ob phiin Chimg khodn MB
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34,

5

= 4 chire niing khiic diupe Tﬁng gifm dic gian trong wmg thin k.,

% Phong Xir [¥ mi hign triidmg

- Thye hién cing tic don déic, tim cic giai phap pho hop d& xir 1 va tha hai ng.
- Thyre hién cing tac thu gil 13i sdn bio ddm cia khdch hing 48 xir IV thu hdi ng.
= Thye hifn céng tic trye tiép quin 1§, xi 1§ nequé han, ng xio phit sinh trén toan hang.

- Nhiin dang, kifm sodt va gidm thidu ndi ro trong cfing e A8n 3, tha git i sdn bo
dam (TSBD),

- Ciie chire néing khic dwge Thng gism dde giao trong timg thivi ki

Thong tin vi cing tv me, céng ty con cia Té Chire Phit Hanh, nhimg cing ty nim
quyén kiém sodt hoiic cb phiin, phén vin gip chi phiii 6 véi T6 Chic Phat Hinh,
nhirag ciing ty mi Td Chibe Phét Hanh ndm quyén kiém sodt hofic ¢b phin, phin vin
wip ¢hi plibi

Danh sdch Cong ty mg ciia VIETBANK, nhitug cing ty ndm qupén kidm sodt hode chi
phii dii vii VIETBANK trong 02 niin lién tue iién tewde ndm ding ki chio bia v dén
i didm ding ki chio b

Khing o,

Danh sich Cong tv con ciw VIETBANK, nhitng céng tv mi VIETBANK nim quyén
Kidm sodt hoge o phdn ehi phif trong 02 ndm ién we lién treede ndm ding ki chéo ban
wit dén thii diém ding & chae bin

Il Cong ty TNHH Mal Thanh

; i Thwong Tin

STT|  Danh sich chng ty con Ty lEsdhiu | Tylésihiw | TV i séhivu
vty lEhifn | vii3 W bidn | v b3 I bidw
oquylt tal thil | gquséctal thid | quyés tal thidi
diém didm diém
SIN22023 31/ 122024 L P
Vitn Quan Wngva Khai thic
|| 13 sin Ngin hang Viét Nam 10% 100% | 0%

Tin
Tén day di:

11 san Ngén hang Viét Nam Thuong Tin

Newdwa: VIETRANK
 Cing ty TNHH MTV Quin Iy ng v kKhai thie thi sdn Ngin hing Viét Nam Thoong

Cong ty TNHH Mot Thanh Vién Quén 1¥ ng v Khai théc

Gidy chimg nhfiin fing  Gidly chimg nhin ding k¥ kinh dounh s 0310894270 do

k¥ kinh doanh: S Tai chinh TP. HA Chi Minh cdp lin diu vio ngay
06/06/201 1, dng ky thay 481 ln thir 07, ngiy 03472025
"_.E'::-" MBS T chire tu vin 63

Ciong ty of phile Chimg khodn MB
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Bja chi:

90 Can Thang, Phuimg Ban Ci, TP, HS Chi Minh, Vigt
Mam

Vi didu 18 ding ks 200,000.000,000 dong
Von didu 1 thee gop:  200,000.000.000 déng

TV 1§ sé himva bidu  100%
quyet tai ngdy

0A062025:

Hogt dgng kinh doanh:  Tiép nhin, quan Iy céc khodn vy ton dong va ti sén bao

dim no vay lién quan dén cic khodn ng 68 xir 13, thu héi
vin; Coredia Igi ng thn dong bing cée bién phip: gifin ne,
mién gidm |81 suat, diu tr thém, chuyén ddi ng thanh vén
pdip; Hodn thidn cic ho so lidn quan dén ede khodn ng theo
quy dinh cia phap ludt; Xir I tdd sdn bao dim no vay: Mua,
héin gy tdn dong cila 16 chire Ln dung khée, cia cie Clhag
Ly quan Iy ng va khal thic thi s4n cla ngin hang thuong
mai khic theo quy dinh cia phip Tudl,

Thilng tin vé qua trinh ting, giim vin didu 16 cia T8 Chive Phit Hink

MNgin hang chua thyc hién giam von dicu 18 Trong qua trinh hoat ddng, dé dip tnyg nhy
el von eho hogt djng kinh doanh, Mgin bing 8 thye hign qua trinh ting vin nhy sau:

[Phiin cdn lui eda trang dige b § dé ting)

- MBS

T ehube te vin 66 )
Céng by <0 phiin Chiimg khodn MB
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Bing 1: Thing tin vé qui trinh ting vin dién 1§ cia VIETBANK

STT | Thii diém | Vin dice 1E trinde | Von dicu I san | Gid brj von ting Hinh thiie ting vén Bn vi chip thudn Y kien cia
khi phét hanh khi phat hinh dom vj kikm
todn (nén
i)
I 1272006 0 200.000.000.000 | 200.000.000.000 | Hinh thirc ting vin: Phit | Quydt djah s& 2381/0D-NHNN ngay | Khong b
hinh riéng lé cha matsd | 14/12/2006 w'v khdi phye lal hogt déng
nhd it BEn ngoai oi| Mgin hing TMCP néng thin Fhi
- SA lugng phit hink: | TEm va Quyér dinh & 2309/08-
200.000 e phitu NHNN ngay 15/122006 viv ofp gidy
- Gif phit  hanh- [ PPEP hogt &jng cho Ngin hang TMCP
1000000 dbng/ch Vigt Nam Thuomg Tin
phicu |
2 | 241042007 | 200.000.000.000 | S00.000.000.000 | 300.000.000.000 | Hinhthirc ting von: Phit | Vin ban chap thujn s& 46/NHNN- | Khing cé
hiinth cho cd dang hign hine | STR2 neay 20032017 eha NHNN Chi
= SA lmmg phit hank: | nhdnh tinh S6c Tring.
300.000 of phifu
| = Gia phdit hanh:
| 100000 dagich
phigu
3| 30122008 | 500.000.000.000 | 1.000.000.000.000 [ 500000000000 | Hinhthitc ting vén: Phit | Vin bén chdp thufin 35 317/NHNN-| Khéng 6
hinh cho 68 déng hign i | STR2 ngay 29/12/2008 cia NHNN Chi |
vi mit 6 nhi din e nbsdnh tinh Sdc Tring.
khing phi 14 ¢ ding
- &8 hromg phdt hinh:
500.000 o phida
T chire fir vin
A-MBS Cimg ty i phiin Chirmg khodin MB 67
— o Twg I e T |
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STT | Thiri ditm

Vilm ditu I trisc
ki phit hink

Viin ditu 1§ san
khi phit himh

Gid trj von ting

Hinh thirc ting vém

4 | 30122010

1000000000, D00

Pron vi chap thudn

Y kién cila
don v kim
tadin (nén
cii)

- Gii  phét  hinh:
1000000  Sdngicd
phiu

3000000000000

2.000.000,000.000 |

Hinh thilc ting van: Phat

hinh cho ¢& dng hign hiu

i mét st nhi diu e

khéng phii 1i ¢& déng

- 8§ lwong phét hénh:
2.000.000 cd phify

- Gid  phat  hénh:
1.000.000  ddngich
shidy

Vin bdn chip thufin =8 T135NHNN-
TTGSNH ngay 21/%2010 cia NHNN,

Khing co

5 | 317122018

3000 DO OO0, D)

3.249.000.000.000 |

245000, 00000

| Hinh thirc tang vin: Phit
hanh cho of #bng hign hifo
- 88 lupng phit hank;
249,000 o4 phidu
- Gid  phdt
L.00.000
phién

hénh:
dﬂngﬁ:é

VEn ban chip thuin s 9938NHNN-
TTGSNH ngay 28/1272016 cia NHNNM.

Khbng o

& | 20182019

3.249.000,000,000

4.190.159.040.000

941 199,040,000

Hinh thife Sng via: Phét
hinh cho & ddng hign hite
wi cdn bd nhin vién

VIETBANK theo chuong
| trinh lya chon ngudi lao

- Cong viin s& S48TNHNN-TTGSNH

ngay 2082018,

- (iidy ehimg nhin dng kv chdo bin 6
&1 /GCH-UBCK nEy 25/10/2018 cia

Ehing oo

%-MBS

Té chabe for vin

Ciing ty ¢d phin Chimg khadn MB

68




ANE I |

M WIETEAMM E
BAN CAQ BACH
| STT | Thiri diém | Viin dicn I8 tnnde | Voo dien 1 san | Gid trf vin ting Hinh thire tEng vim Bon vij chip thuin ¥ kifn eda
khi phit hank khi phit himh dom vi kifm
| fnam {qé-
o}
ding (ESOP). Trong Ao, UBCKNN c2p cho VB wv ding kv
VIETBAMK 43 phat kinh chia bin c& phigu m cing ching.
cho ting cing 225 cb
: : - Cong viin s0 8460/UBCK - QLCB
dong, trong &5 52 C5 ding
2 % .
- 85 lupng phit hinh: | °O0E IS
o4 116.904 &b phidu - Cong vin 8 1406NHNN-TTGENH
- Gid phét hanh: 10,000 | 3y 07032019,
dbagcé phicy - Chng van 56 1760/'UBCK — QLCB
ngay 20/03/2019 cia UBCKNN wiv
xir 1 o phifu phén phii hét rong det
chéin bin cé phigu ra cing ching.
‘l| | F. 5 - o
2021 4.190.199.040.000 | 4.776.826.690.000 | 586.627.650.000 Hinh thirc ting vin: Phit | _ P PR
hanh cf phifu & chia cb i i
. i o o8 e Hidn hitu ngiy 30032021 v& vide chip thufin
: vide ting wvin fiBu 18 thém
- S0 lwgng phdt hinh: | sgeeoogiseann ddng o
58 .662.765 cf phifu VIETBANK:
- Céng vin =5 2339UBCK-CLCB
pgdy 26/5/202]1 v& vife thing bio da
nhin duge day &l tii li#u bio céo phit
Tii chsec fi vidne
Zﬁ“ MBS Ciimg ty cfi phin Chimg khoin MB -
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STT

Thiri diém

Vin digw 12 trude

khi phat hanh

Vin diéu 1€ san
khi phit hioh

Gid trj vin ting

Himh thirc ting vén

2024

4. 776 826.690.000

ATT1L332. 700,000

Ben v chilp thuin

Y kitn ciia |
dom v kitm
todn {néu
cii)

hénh e phifu trd of tive ngm 2019 o
VIETBANK,

- Cong vin sb HIJFMECK - QLCH
ngdy 25/6/2021 v vikc B cdo kit
gué digt phat hanh of phidy ¢ rh of
tic ném 2019,

= Qruyét dinh 1495/0B- NHNN v vige
i &t néi dung vt vin Big 18 tai
Gidy phép hoat ding cle Ngin hing
TMCF Viét Nam Thuong Tin.

B34 TOR.O10.000

Hinh thire tiag vin: Phat
hanh cho ct d6ng hign i

= &5 lwong phit hinh:
95470601 b phidu

- Gid phit hanh: 10.000
déng/'ed phidu

= Win ban sb 4592 NHNN-TTGSNH
nghy 0572022 chip thudn ting vin
digu [& cia VIETBANK nam 2022,

- Gidy Ching nhin ding ki chio bin
thém cf phidu s 437-GCN-UBCE
ngdyv 19/12/2023 cia UBCKNN,

- Quyét dinh chip thuén gia han gidy
chimg nhin chido hin chimge khodn 6
220/2024 ngay 26022024 cia
LBCKNM,

MBS

T8 chiie b vin

Cing ty ¢ phim Chimg khodn ME

{5 dung chi
itér e
irinh biy s
il Ghi ol
phic  dwdd
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| 8TT | Thii diém

Viin diéu [& trrde
khi phit kanh

Vin dién I8 sau
khi phét hinh

Gid tri vim ting

Hinh thire @@ng vin

Brom vi chip thudn

Y kidn cia
dom vi kifm
todn (meu
e}

- Céng vin s 24TRUBCK-CLCB
ngay 19472024 vé vigc UBCKNN
nhén duoc tai lids Béo cdo két qui |
chio bin eb phifi ra cdng ching theo |
Rio cdn kit qua sf 1361/2024/BC-VB
ngay 16/04/2024 cua VIETBANK.

- Gidy chimg nhin dang ky chimg
khodn sé 34/2018/GCNCP-VSD-04
nghy 0352024,

- Gidly phép thanh lp va hoat ding 56
O5/GP-MHMN ngdy 24722023 do
Mgin hing Whi nude cdp cho
VIETBANK, Cuyét dinh 55-
1900OE-NHNN ngiy 1292024 u& |
vigc sira 481 ndl dung Vin didu 18 i

Gisy phép thinh 1ip vé hogt déag cla
VIETBANE.

5.711.532.700.000

7.139.413.290.000

| 427 880.590.000

Hinh thirc tAng win: Phat
hitnh <& phifu 42 chia cf
tire chio of dtng hign hir

- & hmomg phit hanh:

142.788.059 cb phicu

- Van Ban 58 BS20/NHNN-TTGSNH
ngay 17 12024 coa Mghn hdng Wha
mrde Viét Mam w'v ting von didu 3
i VIETBANE.

Khing ob

7-MBS

T4 chike ne vin

Chng ty ¢f phiin Chimg khoin ME
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STT | Thi diém | Vin diéw 18 tnrde | Vo didu 1 san | Gis tri viin tang Hinh thir ting vin Bon vi chip thuin ¥ Kién cia

khi phit hinh khi phit hanh dom vj kifm

todn (néu
L]

|~ Van bén s& 7695/UBCK-QLCB nghy
14/11/2024 cia UBCKNN v/v tai lidu
béa cio phit hinh o6 phidu trd &b i
clia VIETBANK,

- ¥iin bin sé 8403 UBCK-0OLCE ngiy
111272024 &im Uy ban Climg khodn
Nhi nusthe v bio cho két qua dot phét
hinh of phifu dé wd cd tic cia

' VIETBANE.

= Gidy phép thinh Igp v hogt déng s
OSAGP-NHNN ngdy 24272023 do
Ngin hing Nhi nwde cfp cho
VIETBANK, Quvét dinh s
ZTIOBD-NHNN ngly 25122024
ciia Ngin hiang Nhd nude Vi Nam vé

| vige sim ¢di ndi dung Vién didu 18 tai

Gidy phép thanh 1ip va hoat ddng cia

VIETBANK.

10 | 2025 7.139.413.200.000 | 8.210.319.700.000 | 1.070.906.410.000 | Hinh thitc ting van: Phar "
| by 3 ik iy i = Céng wan s0 4425 MNHNM-OLGS

bt G4 55 s 4 ngay 03/6/2025 cia Ngin hing Nhi
= nurere 83 chilp thain vide VIETRBANE

Ehdng co

-MB TH ehire fa vim
2 S Cing tv cb phin Chims khoin ME 12



P vERa- BAN CAO BACH
Thirt diém | Vin diéu 1§ tinde | Voo digu 1§ san | Gid trj von ting Hinh thire ting vim | Pen vi chip thudn ¥ kitn edia
khi phit hinh khi phit hith dorm v| kifim
todn (méu
o)

S5 lugng phit hanh: | 1Eng vin ®Eu 12 tH & thim
107.090.641 ed phidu 3.780.319.330.000 ding.

- Van bdn 36 248 1/UBCK-QLCE nghy
|6/6/2025 cia UBCKMN wiv tai lidu
bdo cho phit hink o phidu & ting
viin o phiin tir ngudn vin chi s& hitu
cua VIETBANE.

= Viin bén ¢d 1233/ TB-CN VSDC ngay
LBSR/Z025 vv nghy dEng k¥ cudi cing
vi xdc nhin danh sich ngudi s& hitu
chimg khadn,

= Viin bdn 56 3273/UBCK-QLCB ngay
09772025 cim Uy ban Chimg khodo
Whi mrde v t4i ligu bdo cdo két qua
phét hinh cd phicu 48 48 ting vin cd
phén tir ngwdn vin chi ¢ hiv cia
VER.

- Gidly phép thinh 1p v hogt ding sb
03/'GP-NHNN ngdy 2422023 do
Negin hang Nha nde cdp cho
VIETBANK, Quyét dinh 28
I7TRAOD-NHNN ngay 17/7/2025 cla
Ngin hang Nhi mnde Vigt Nam vé

Tis chibe n win
MBS Cing ty ot phiin Chimg khodn ME L
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BAN CAOQ BACH
STT | Thoidiém | Vin diéu 1§ trude | Vi didn 16 san | Gia fr ven ting Hinh thirc ting vin Blom vj chip thudn Y kifn caa
khi phét hiinh khi phat hanh dom v kiém
toiim (méw
ed)

vide sita 40i ndi dung Vén didu 18 tai
Gidy phép thanh lip v& hogt dong cis
VIETBANK.

Newon: VIETBANK

Ghi chi:

- Y kifn cla Céng ty TNHH Ernst & Young Viét Nam 88i vai Bdo cdo tinh hinh tang viin difu 12 vi thing dir véo o phén: Bdo cdo tinh hinh

tng vin diéu 1¢ va Thang du vin of phin da phan &nh trung thive hop Iy trén cdc khia canh trong yéu, tinh hinh vén < phin cia Ngdn hing
cho giai dogn tir ngay | thing 1 nim 2024 dén ngay 5 thing 6 nam 2024.

- Y kién clia Céng tv TNHH Kiém todn va or viin UHY déi voi Bdo céo tinh hinh sit dung von thu duge tir phat hinh ob phifu ra cfng ching
cho ¢ dang hién hitu theo Neh quyét cia Dai héi ddng cf dang si 01/2023/ NQ-DHDCD ngiy 26/04/2023 cho k¥ tir ngay 23/04/2024 dén
ngdy 31/12/2024: Béo cao tinh hinh sir dyng von thu duge tir viéc phit hanh od phifu ra céng ching cho 6 déng hign hifu theo Nehi quyét
ciia Bai hii dbng ed dong 56 01/2023/NQ-DHDCE ngiy 26/04/2023 cho ki tir ngéy 23/04/2024 dén ngdy 31/12/2024 cia Ngin hing Thuong
mai Cb phin Vist Nam Thuromg Tin @& phin dnh trung thige va hop 19 trén cde khifa cank trong yéu tink hinh sir dung vén thu duoe tir diot chio

bén o phiéu cho eb dong higa hirm cia Nedn hing phil hep v6i co 58 ké todn thye thu - thye chi nhumé t tai Thisvét minh Béo cdo tinh hinh
sit ding vén,

Z+-MBS

T chere far v 74
Ciing ty ch phin Chimg khain ME
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7. Thimg tin vé eic khoin gép vin, thodi vén kim cia Té chie phéit hanh tai cic doanh
nghigp khic
Khéng ch

K. Thing lim vit ching khogin dang loeu hinh

Bt Ci phidu phi thitng
Bang 2: Thing tin vé ci phidu dang hoo hianh ciia T6 Chire Phat hanh tai ngay 30/06/2025

T Coding So lugng co ding | S0 lugmg ¢o phan | T 1§ (%)
I | Cl ding trong nude Il 1.759 BZH.980.019 | 99,0949
1 | Codong to chirc £ 525.700.932 64,0293
2 | Cbdong cinhan L741 | 29328BU87| 1359656
11 | C& déng nwte ngodi | ] 42,051 0,005 |
I | CA aeng b chie 2 0775 0,0012 |
3 | CAddng cd nhin 16 32.276 0,0039

T chire kinh 1 cd nbd diu t i - s
3| nude ngodid nfim gl eén S0% win

il 1§ .

Téng cang L777 | B21.031.970 L0, 040

Nguon: VIETBANK
82 Ch phiéu wa &
Ehfng ci.
83, Ciclogi chitng kivodn khde

Ngodi ¢ cb phidn pht thing dang lwu hanh ndi trén, VIETBANK cbn cie logi chimg
khodn khac dang lra hinh.

- Tinh dén théi didm IWDAI0TS, khdi hrging trdi ph iy ra ciag ching dang loru hank 1A:
2.900.000.000.000 ding

- Tinh déa thid didm 30/06/2025, khéi lrgng trdi phidu riéng 1& dang o hanh 1&:
479.300.000.000 dfing

Thénag tin chi tiét tréi phigu dang lww hanh tai VIETBANEK cy thé nhur saw:
Bing 3: Danh séch trii phifo da phat kinh va cin dw ag tai VIETBANK

Ma Trad | Logi Trdi | Ghitef | Lalsuii Ngdy phit | K§ | Bifu  khoan
phiéw Fh“l'l [ firiéa hanh han | quan irpmg
disng) Khde

VBDLZIZ8002 | Riéngle | 125300 | 5 ném odu | 29092021 | 708M | [ai Sudt Tham
i Chidu dimg dé
7 AEm cuii: .:il?i.“: dinh 12 Mt
8.83% afii vi mdi Ky

MBS dehic e v 75
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Ma Trdi Logi Trdl | Gidtr |Lalsodt | Ngiyphit | Ky | Diln  khoan
phidu phicn {trigu Tk hgm | guan  trgng
diing) khie
VBBL2128003 | Rifngle | 100.200 |5 om daw: | 29102021 | 7oam | Tinh Lai B binh
| set tham quin 12§ sudt
chitu  + tién gid  tide
2. 5% ham kifm ci nhén
2 nitm eudi bing dang Viét
1 suat tham MNam, tré sau, ki
chigy + han 12 théng
3. 5% (hode mirc g
VHBLZI28005 | Riénglé | 3.500 |5 nim b | 2601072021 | 7 ndm Sost i K g
|fii susit tham e J’“’“"‘E’
chiiday = ﬂl_lﬁ:;l'a cong ba
2.5%dim W hoh Xa
. i Binh Lai Sut
nEitm enl)s !
1 sude tham oSty g g
Sk ; tin dign 1 chinh
4 S thifc cia 04
nghn hang
VBEL2 128010 | Riéng 1é 300 5 ndm dhe: | 28/120202] | 7 ndm | thuong mai bao
b sudt tham ghm:  Mgin
chitu + himg  THCP
2,5%indm Céng  Thuomg
2 ndim eudd: Wit Nam,
|} sudt tham Ngin  hing
it 4 TMCP  Npogl
3.5% nim Thuong Vil
’ Mam, Min
VBBLI330001 | Riéngld | 250000 |5 nam diw | 281202023 | 7 ndm hing  TMCP
I!I.El-t’l tham Fﬁu o vi P
chidy + irién- ¥idt Mam
Z.8% ndim
e i T wil Hb‘ﬁ!?lh.ﬂ.l‘ﬂ
I8 sudt tham Hong nghr&p i
chida 2 Phit irién Himg
il 388/ nim Shen, WAl e,
VBRIZ3 | Cong | 1.900,000 | 5 ndm diu: | 3062023 | 7 agm | L3 Sudt Tham
chimg i st tham Chiéu duye lim
chidii s frin 2 chir sh
P — @i phin thip
2 nam cudi: phii
|&i sasit thain
chiéu +
.50 rdim
VEBI124001 Cong | 1.000.000 | 5 nAm diw | M03/2024 | 7mam
ehing, I suit thaim
chifu v
ﬂ’HB‘E T eivsie tr wiln 1%

Cing ty eb phiin Chimg khoin MR
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9.

1.

i 1.

M3 Trdl | Loal Tral | Glair] | Lai sadt Ngiy phit | Kf | Bidu  khodn
phitu phién {iridn hanh hgn | quan  irgng
lﬁ'lli} khdie
7 50ndm e
2 nim cudi;
|&i suit tham
ehida v
3. 5% nam

Nuudn: FIETRANK

Thiing tin vé t4 I sé hiva nive ngodi

=

Chinh phii 42 ban hinh Mghi dinh 6%/2025ND-CP ngiy 18032025 sira ddi Nghi dinh
120 4ND-CP v vigc nhi ddu tr nude ngodi mua cb phiin cia 16 chirc tin dung Vi
Nam. Mghj dinh ndy cd higu lue thi bdnh b ngdy 19572025, Theo do, ciin cir khoan 5,
khudin 7 Digu 1 Mghj dinh 6%2025/ND-CP sta ddi, b sung Bifu 7 Nghj dinh
01/2014/ND-CP quy dinh v& tf 1§ s& hitn b phin 851 v&i nhd &&u tw nuie ngodi thi
Tédng mirc =i hitu ¢0 phin cia cic nha diu tu nude ngoai khing vugt qua 30% von
diéu 1§ cta mdt ngdnn hing thwrong mal Vigt Nam, o trwémg hgp quy dinh
13 (6) v (7) hadc trong thixi gian thye hién quy dinh i khodn 9 Dicu 14 Nghi dinh
D12014/NB-CP (sira ddi béi Mghj dinh 692025/ NB-CP).

Céin et theo ofing viin s6 2294/ UBCK-PTTT oia UBCKNN ngdy 25/05/2021, ty 1§ s
hit murdic ngodi toi da tgi TS chire phit hanh theo quy dinh phép ludt: tdi da 3096 vin
didu 18,

T4 1§ 56 hitu mede ngodi t4i da tai T8 chive phdt hanh theo quyét dinh cin Bai héi ding
o dang va quy dinh tai Bidu 1 Ngin hang (néu co): Khang quy dinh,

T 1& s hilu nurive ngodi tai T4 chic phét hitnh tai thivi didm nghy 30/06/2025: 0,0051%

Hoat ddng kinh doanh

Bie diém ot dong kinh doanh

10, 1.1 Logd sdvn phdm v dich vu

VIEBANK thuge laai hinh NHTM theo quy dinh cla phép lufit va chju sy quin 1y trype t:iép cin
NHMN. Ciing nhir cdc MHTM khic, VIETBANK 83 va dang kinh doanh che nghigp vy huy
diing vion, dich vu cho vay, hoat ding i tur v che dich vy khdc dira trén nén tang chng nghg
hin dai v hicu qui.

4 TV trong sdn phil. dijch vy frong tnﬁ-nE doanh thu, tha nhip nhip thuiin

% MBS

Td chife e vdn e
Cimg tv o phiin Chimg khodn MB
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Bing 4 T§ 1 cibe sdn phéim, djch vy rong rﬁn; doanl thu (hep nhit)

i | Nam 2023 Nim 2024 o thiing du nam 2025
Chi tiu Gidtry | TPorgng | Giatrj | T trong Gl tr] Ty trpng
(trifu dbng)| (%) | (ifuddng)|  (0) | (riguding | )

Thu ndp 15 va
cic khodn thu 9.760.915 G395 4721 837 9156 | 5.564.8%) B0
nbfip fromg
Thu nhép tir hoat : p [
iz i v 189,796 |1 231 629 2,18 118,125 2.4
Thu nhip tir hoat
déng kinh doanh 197.562 1,5 179.588 |69 Ta.004 136
Apai b :
Thu nhilp tir mua
biin chiing khoén T.TH2 077 2122 0,20 7.8 0.4%
diu s
Thu nhiip tir hoat
g khsdc 151312 ;3% 463 620 4,37 4,275 0,07
Tiing 10,585,567 10000 | 10.617.908 100,00 | 5794398 10000

Ngudn: BCTC o nhd) bidim todn ndm 2023, 2024 va BOTC hop nhdt sodt xér ban rién ndn 2075

Nhin chung hogt déng kinh doanh niim 2024 cis VIETBANK theo BCTC niim 2024 hop nhft
tiép tue phat trién &n dinh, ty trong cde chi tiéu thu nhiip e xu hudng ting & Thu nhip i hoat
agng dich wy (2,18%) va Thu nhip tir hoat ddng khdc (4.37%) déu ting so véi nam 2023
(1,83% va 1,55%). T trong Thu nhdp 13i vé cde khodn thu nhip tweng tw vin duy v & mirc
trén 90% (cy the 31/12/2024 13 91,56%, chi tidy nity giam nhe so voi nfm 2023 14 93 ,95%),
Trong khi dé, tf trong Thu nhip tir mua bin ching khodn (MBCK ) dédu tur ndim 2024 13 10,2094,
gldm so v&i ndm 2023 (0, 77%).

KEét thile 6 thing dfu nim 2025, tha nhip l& hop nhit cia VIETBANK tang trudme tich eve
dat giin 5.795 1y dﬁng, ting 19.72% 5o véi ciing ki ném trude. Nhin chung, hogt d8ng kinh
doanh cia VIETBANK qua cée niim déu e nhiing bude ting tardmg &n dinh,

Bang 5z Ty 18 che sim philm, dich vy tromg thng doanh o (rigog 18)

MBS

Nim 2023 Niim 2024 6 thiing diu nim 2015
Chii tiéu Gid tri Ty trong | Gidtrj | Ty trgng | Gid trf (brigu | T¥ trong
(trign @ng) | (%) j(eridu dbog) | (%) déng) (%)
Thu mhigy 1 wa
chc khodn thu | 9760915 9305 | 9.721.857 0,56 5,564,500 96,04
nbiip fong by
Thu nhdp tir
hogt ddng dich | 9796 |83 231,629 218 | 1R.125 2,04
Vit
Thu nhip i
hogt ding kinh 197,562 1.90 179,588 1,69 T9.014 1,36
doanh ngogi héi
| Thu nhdp i 79,782 077 212 020 784 0,48
:rJ Jr— 4

Cling ty o phiin Chitng Khodin MR
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. | Niim 2023 Nilm 2024 6 thing diu niim 2015
Chi il Gzid iri T irgng | Gid irf Ty trpng | Gid orf (frida | T trpng
(rigwddng) | (%)  foieddog) | (99 (fing) (*4)
man bin chimg
khodn déu 1w
Thu  nhép :
312 5 3 4275 0,0
| host dong ke 161,31 1.5 463.620 4,37 7
| Tomg 10,389,367 100,00 | 10.617.906 100,00 5794198 100,

Newon: BCTC viéng kiém todn ndm 2023, 2024 va BCTC riéng sodt xét hdn nién nam 2025
Hogt dng kinh doanh nam 2024 cia VIETBANK theo BCTC nam 2024 riéng duge kigm tadn
tiép tye phat trién dn dink. Che chi tidu thu nhip ed xu hudmg thng 19 trong 13 Thu nhip i hogt
dong djch vy (2,.18% ndm 2024) va Thu nhip tir hoat ddng khde (4.37% nam 2024) diu ting
so v niim 2023 (1,83% va 1,55%), T# trong Thu nhiip 185 va cde khoin thy nhdp trong ty vin
duy trl & mic tién $0% (cu thé 31712/2024 1h 91,56%, chi titn ndy gidm nhe so voi nm 2023
i 93,95%), Trong khi 46, 19 trong Thu nhiip tir mua bin chimg khodn (MBCK) diu tw niim
2024 14 0,208, giam so véi ndm 2023 (0,77%).

Két thic 6 thing dfi ndEim 2025, thu nhip L& cia VIETBANK (riéng 1&) thng trerdmg tich ¢,
dat gin 5.795 ty dbnp. tng 19,72% so vdi cing ki nam trrde. Nhin chung, hoat déng kinh
doanh ciia VIETBANK qua céc nam déu ob nhimg bude ting truimg dn dinh,

Béng 6: T§ I cde sm phiim, dich va trong loi nhadin thads (hop nhit)

Nitm 1023 Nim 2024 & thing diu nim 2025
Chi tiga Giitrd | Toirgng | Gliod [ Tioeng | Gl | TF wong
{trign dling) (%) (trién ddng) | (%) | (irléu dling) (%)
:‘::IE'W‘F' o 18 1 999 808 344 | 2811573 BOA0 | 1 3R991K 9097
L thudn i hogi] :
i 103,348 3 136,726 390 54,716 424
dng dich vy b a
L U tir
Trcopt Ao kink 65,295 e iy v ] T 229 51.497 337
fl::mnh-t:ngmi i
LA thuiin Lir
mua b chimg 77.04% 3.24 15,019 0,54 23.205 1,52
| khoin diu i = i AN | D | e ¢
L3 thin tir
Ting 2,396,836 100,00 | 3501363 | 100,00 | 1.527.965 |  BO000

Negndn; BUTC hop rivde kidm tode ndm 2023, 2024 va BCTC hop mivds sodt xéd b nién ndm 2025

Thea BCTC Hop nhit nam 2024 d dwoc kiém todn, nhin chung 1 trong cia mii boat dong
trén Igd nhudn tir hogt ddng kinh doanh cia VIETBANK cd sy bitn dimg nhur saw;

- Ty trong Thu nhip i thuin dat 80,30%, giam so vii nam 2023 (83,44%), Ty trong Lii
thuiin tir mua bén chimg khodn diu tu ndm 2024 13 0,54%, gidm so v&i ty trong ndm
2023 (3,24%). Ty trong Lai thufin 1 hogt déng dich vy vit Lai thudn tir hoat ddng kinh
doanh ngoai hii gidm tir4,31% va 2,72% nfim 2023 xufing 3,90% v 2,29% niim 2024,

¥ MBS

il el e vl
Ciimg ty ob phan Chimg khoan MB
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- Tuy 1y trong gitim, lgi nhudn mang lgi tir cic hoat ddng ndly trong nim 2024 cao hon 16
1l 0 vii niim 2023, cho thily thng Joi nhudn ném 2024 da oo sy Lang trirdmg I6n so v
2023, cu the lgi nhuiin 1 hoat ding kinh doanh cia VIETBANK ndm 2024 ting
46,08% s0 vii 2023,

Diuy nhiit ty trong Lai thudn ur hoat ding khéc tang [&n 12,96% ndm 2024 tir mie 6,20%

nfim 2023,

Theo BCTC hgp nhdt sodt xét bin nign nfim 2025 eua VIETBANK, loi nhudn tir hoat dgng
kinh doanh dyt hem 1.527 1§ ddng, ting 11.4% so véi cing ki niim 2024, Trong &6, cdc chi
tién chinh ddng pop cho sy ting madng nay 1

- Thu nhfip tir 1 thudin tng hon 129 1§ dbne, ting trutmg 10,23% so v cling ky niim

fruree,

= Lai thulln tir hot diing kinh doanh ngogi hoi 3ng hon 15 ) dbng tuong dwong khodng
41,12% so v cing ky nfim trude.

- Lii thuin tir mua bn chimg khodn déu ur s hom 13 £ déng, trong duong 133,28%

s0 viri cimg ko ndm tnrde.

Bing 7: Ty 1§ ciac sin phim, dich v trong b nhodn thedn (riteg 1€

Niim 2023 I Niim 2024 6 thang ddu néim 2025
Chi tidu Gidtri [Titrgnz | Giatri | Tytrong | Gidtrj | T§ trong
(rigw dbng) | (%) | (wiguddng) (%) | (Urigw dbng) | (%)
Thu nildp 1 .
Sk 1.999.834 E3TT | ZBI1510 80,43 1.3B9.519 G111
L& thasin tiy hogt
dﬁlng dighin 93935 3,93 130,955 3,75 62,247 4,04
| Lai thuiin tir hoat
ez kinh doanh 65,295 2,74 E0L215 2,29 S1.agy 3,38
ngoai hii
T.Efﬁuan T Fn g -
ban chimg khodn 77,648 3,25 19,000 0,54 21,265 1,53
i
ET E
g ke hog 150,647 6.31 453,840 12,98 1451 0,09
Ting 1387363 | 100,00 | 3495529 10000 | 1525.097| 10000

Neguon: BCTC ridng kidm todn nam 2023, 2024 va BCTC riéng sodt 56 ben mién ndm 2025
Ty 1§ cdic san phim, dich vy trong Igi nhufin thuln theo Bao edo tii chink rigng kiém tofn ndm

2023, 2024 vi hdo cio tai chinh sodt xét bin nién ndm 2025 cia VIETBANK cb 58 liu tuong

déing vdi bido cdo 141 chinh hop nhit, Do vily, o6 thé thiy, trong gini doan nam 2023-2024 42 6

thing diu ném 2025, loi nhudn thedn hogt ding kinh dosnh ciin VIETBANK ting trvdng 4n
dinh qua timg ndm.

% MBS

T8 civire tr win
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1.2 Huy diéng von

Huy ding von 13 nghiép vy Ngan hing huy ding cfic ngudn vhn tam thii nhin r3i cia khich
hang |4 t6 chire va cé nhén trén nguyén tic co hoan trd ghe vi [T 48 hinh thinh nén ngudn vin
huy diing dép fmg cho céc hoot ding kinh doanh cia MNgin hing.

Hoat dong huy dong vin eia VIETBANE g trulng qua cle ndm, TEIIrlg ngui'm viin huy ddng
hop nhit eta VIETBANK dén ngdy 31/12/2024 dat 151 nghin 1y ding, ting 17,93% so voi
ndm 2023, Mgc dd tifn gii cia khéch hang vin 13 ngudn vin chinh cia VIETBANK, trong
ndm 2024 VIETBANK 08 gia thng 19 trong cic ngudn huy ding vin khie, Cy thé, 19 trong von
huy ddng tir ticn gid v vay cdic 1 cliie tin dyng khic ciia niim 2024 ting 1én 25,41% tir 20,77%
tromg niim 2023 vt trong vin i phit hinh gidy t co gid tng 18n 11,7% tir 9,01% trong néim
2023,

Co cilu huy ddng vin da dang, linh hogt cn 4i, dim bao an toan thanh khoan va hidu qua
kinh doanh cia todn he 1hﬁug oia VIETBANK nhung viin tudn th cic quy dinh cha NHNMN
theo timg thixi k. Xét vé co clu huy dong win tai 21/12/2024, khoan myc tién giri cia khich
hang, ti¥n giri v cho vay cdc TCTD khéc, phat hanh GTCG 1in hrgt chiém ty trang 62,74%:;
25,41% vi 11,70%.

VIETBANK chil ding trong edng the ngudn vin, khai thic ngodn vin dbi dao cd VND va
ngoa 1@ v chi phi hop . Huy déng vbo bing VD ludn chifm tf trong 16m frong corcu huy
déng cia VIETBANK.

Bang 8: Co eiiu huy ding von cia VIETBANK (hop nhirt)

Tai 3111272023 Tai 31/12/2024 Tai 02015

Chi tidy Gidtrj |Titrgng| Gidtrj Tv trong Gid trj TV trogng
(ridu ddng) | (%) | (triéu ddng) | (%) | (trigu dag) | (%)

1. Logi vén huy ding

Cie khodn g Chinh

“Tign gl eon khich

phil vi Mgin hing 9,020 0,01 772,891 0,15 6. 149 0,00
s M

Tien giri va vay cde

B chie tin dung | 26621774 | 2077 | 38416167 2541 | 42.869.783 25,75
khie

80995715 | 7021 | 94.841.470 62,74 | 104208415 | 6260

hiing
];!:‘ herth gisy Wed | oy 90| o | 17678260 70| 19ss2is0|  11e4
Tﬁ[l: 128.177.6T9 T | 151158, 788 Db el | 66406 507 (K1

1. Trong nudvc muwke ngodi

Khich hing trong

: 127882 618 9977 | 151.097.289 D006 | |66.436.184 0008

ﬂﬁi“ hng eS| aosas1| 023 61,499 0,04 0323 | 0o

Thng 128.177.679 100 | ISLISETRE | 100 | 166.466.507 | 100,00
?:51*“55 70 ehire far viln gl

Ciimg ty ot phiin Chimg khodn MB
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W VIEVBANK BAN CAO BACH

Ngudn: BCTC hap bt Eidm todn mdm 2023, 2024 v BETC hop nhdt sodr 181 ben nié nim 2023
Bing %: Co cdiu huy déng vén cia VIETBANK (ridng 1¢)

Tai 31/12/2023 Tai 31/12/2024 Tpi 0062025
Chi tldu Gid T¥ tropng G trf T irpng Gidt | Ty trgng
(trifu ding) | (%) | (teifu ding) | (%) | (trifu dog) | (%)

I Logi w’.‘.: huy dfng

Cac Lhodn ng Chinh

phill vi Mgfin hing Nha 9.020 0,011 222 R9) 0,15 6.140 0,00

Mo

Tien gin vi vay cac 10 : ; :

chite tin dyn khio 26.621.774 20,77 | 38.416.167 2541 | 42809783 25,72
Tién giri coa khéeh hing | 90.000.8) 1 i 7021 | 94845577 6274 | 405016 62,64

Phat hénh gifiy t3 cd gid | 11.551.170 3,01 | 17.678.260 |1,6% | 19382 160 11,63
_Tﬁng 128.182.775 104 | 151.162.995 100 | ey o | 100,00
11, Trong nuive/nwie ngodi

Khich hiing trong mndc | 127.887.714 99,77 | 151.101.496 RO e 99 O

Khich ing nindc ngodi 295,061 023 al.400 0,04 30,323 302 ||
f Ting 128,182,775 100,00 | 151,162,995 FO0,00 166,663,108 Lo800

Nguin; BCTC réng kidm todn nim 2023, 2024 va BCTC riéng sodi xét bdin nitn i 2025
Biing 10: Cr ciiu fidn giri cia khich hing caa VIETBANK (Hgp nhéi)

3122023 X 3024 MN62025

St | Kheinmwe TEWET [ Trireng| Gt | Titmoz|  Gid i | T# treng
(rifu ding) | (%) | (oeifu ddng) | (%) | (wvide ddng) | (%)

Phin theo khdch hing

1| Tochtckinhtd | yp7os3a6|  1199| 7.757.034 g18| BAST2IN 8,02

it nhiin

Ting tién g khich BRO9STIS | 100,00 | 94841470 | 100,08 | 104208415 | 10,00

T9.2001 369 BR.01 | ET.084436 01,82 | 99ES1.20 91,98 |

hing
Phin thes k3 han
:;Tﬂf” htng 7.411.858 g24| 4506950 485 | 5437058 533
, b | s
;“i“ Bl o0 ky 183181 90¢| 7974042 841 |  RE9SET2 8.54
Tiengii i€ hibm | 25000008 | goss | 82167416 | 8664 | §9.788.390|  B6.16
[ Tién givi ky quy 1,550 0,10 95,918 0,10 RE.734 0,08
T ehuiv fie vilm S 82
ﬂFMEE Céng ty o phin Chitng khodn MB
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| VIETHANK

BAN CAO BACH
31122023 31/122004 306/2025
Stt | Khodn mye Giitrj | Tytrgng| Giatej | Tytegng | Gidte | Ty trgng
' - (trifw Qbng) | (W) | (trifu ding) | (%) | {trifu ddag) | (%)
Tin g wén
8 dﬂrg 13. 198 1,0¥] 6335 0] 561 - D.ﬂi
:f:; tien gl khdch | oo oonaie | o000 | saserame| 1000 | 104208415 | 100,00
Phiin theo loai tién
3 WHD RO 510.059 DoAG 04 246406 09T | 103278 986 Qg
; l\;E:qa I 485,656 0,54 S04974 | 063 | 929.429 0,89
Timg Uk gai khdch
hdi . 200095715 T0Hu 0 541470 10000 [ I04208.415 LR

Nigwon: VIETEANK

Bing 11: Co cim tidn givi cita khich hing cia VIETBANK (riéng 1€)

3171272023 31122024 3062025
St | Khodnmye " Gisnj [ Tytong | Giatri | Tyogng | Giabd | T§ trong
(trigu ddng) [ (%) | (e ding) | (%) | dtrige dbeg) | (%)
Phiin thea Khich hing
1| Tochickinht€ | jg200442 | 200 7761241 218 8553812 8,19
Cdnipin 79,201 369 B8 .
t J0 HT.0H4 436 op.82 a5 B51. 204 91,81
ﬁ:; tién giri khich 90000811 | 100,00 | 94845677 | 91,82 | 104.405.006
Phidn theo ki han
llli;&ﬁf]m khong | T412.837 8,24 4. 508 655 445 5437122
: ;‘i“ et ey %.1R7.108 9,10| 7.976453 ga1|  ope2300
Tl g it kidim | 94 205 928 82,55 | E2.167.416 86,63 | 89.788.390
%ﬂ-ﬁ k¥ quy 91.550 0,10 95918 10 #6.734
i appors 1098|001 6235| 001 561
E:: tién i khich o0000EIL | 100,00 | SABISETT| 100,00 104405016 | 100,00
Phdin thien logl tién
3 | vND BO.515.155 | 9946 | 94.250.703 99,37 | 103.475.587 99,11
_ M 18 483656 0,54 94974 | 063 929429 0,89
| Ting tien giri khach i
[ 90.000.511 100 | 94845677 100 | 104.405.016 | 100,00

16013 Hoa dong tin dung

& Ting dw ny cho vay

Nguin: VIETBANK

- MBS

T8 chire fir v

Coéng ty o phin Ching kiodn MB
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BAN CAQ BACH

VIETBANK cung cip div aE vit kip thixi vén cho nén kinh t&, b 1o khdch hang thie dly cac
hogt dong san xudt kinh doanh, khoydn khich tigu diing, hd tr ting trudmg kinh 8 bén vitng.
Chiét luemg tin dyng ludn duge VIETBANEK kifm sodt clir che va tuin theo quy dinh cta

MHMMN,

Xét vé thng thé, trone rhiing ndm gin diy, hoat dong cho vay cia VIETBANK of s ting
trurémg manh mé, 1ng du ng nfim san luén cao hon adm trude, Bén 3171272024, thng dir ng
cho vay (chua trich lip dyv phimg) dat 93,6 nghin o ddng, tuong tmg vai mie tang 16,0% so

v ndm 2023,
Bing 12: Dur ng cho vay theo ki hgn (hop nhiit)
Tai 31122023 Tgi 3171272024 Tai HA0G2025
Chilie Ghti | Miromg | Clti |Tywgue| Gim |13 =

(rifudéng) | (%) | (rifuddng | (%) | (rifo dbng) | (%)
Mg gz han 50433 686 62,45 5BAR0666 | G245 | 65258442 | 63,70
M trumgg ban | 2,850,110 15,91 17.826.226 | 1904 m.m.u_r- 19,65
Mo dii han 17470634 | 21,63 173300144 | 18,51 | 17053.579 | 1665
If;“ rnyEhn | endseaso | 100,00 | 93.637.036 | 10000 | 102447458 | 100,00

I

Nguin: BCTC hop whdt kigm tode ndm 2023, 2024 va BCTC b et sodit xét B nign nd 2025

%-MBS

T4 chiee i vitn

Cing ty cb phin Chirng khodn MR




| VIETBAMB

BAN CAQ BACH
Bing 135 Dir nge cho vay theo k¥ han {rifag 1&)
Tyi 31/12/2023 Tai 31/12/2024 Tui 30062025
Chi tidu Gidif [Tywong | Gidtri | Tytrong | Gidtrf | Ty trong
(tridu dimg) | (%) (trigu déng) | (%) (trigu ding) (%)
Mer nizan han S0.433.680 | 0245 | SBARD.G6G | 6245 | 65258442 | 6370
Mg trung han 12.450,110. | 1591 | 17826226 | 1904 | 20135437 | 1945
Mg déi han 174700634 | 21,63 | 17330144 | 18,51 17.053.570 | 1665

Ting du ng cho vay | B0.754.430 | 100,00 | 93637036 | 100,00 | 102447458 | 100,00

Nguidm: BCTC riéng kidm fodn sdm 2023, 2024 v BCTC FiErg soct xef ban midn ndm 2025

TH 18 ting truimg cho vay cda VIETBANK tai cde k3 han trong 2 niim gin d4y nhin chung
urerng déi ddng déu.

Tinh dén ngay 31/12/2024, céc khodn vay ngiin, trung va dii hen cia VIETBANK chidm tj
trong trén ng dur ng 1 o heot B 62,45%, 19,04% vi 18,51%,

Tui ngay 30062025, cac khoan vay ngin, trung v dii han cia VIETRANK chiém t trong
trén tong du ng & 18n Dot 14 63,7006, 19,65% vit 16,65%. Dank muyc du no cia VIETBANK
tip frung chid yéu i cic khodn cho vay ky han ngln (chidm hon 60%) dim bao cho ngdn hing
ey thé st dung win linh hoat, giam thidu cée rii ro phit sinh trong qué trinh si dung von dai
han, dip img tf 18 an todn etia ngdn hdng nhi mrée,

VIETBANK ting trudng tin dyng trén co si phis hop voi dinh hudmg cia Chinh Phi, Nigin
hing Wha mrdre v cie gid tri kinh doanh cit 151, Chidn hege kinh doanh cia VIETBANK dim
bdo chét luong hoat déng tin dung dwge dat Ién hang diu vé 13 oo 50 tao nén nén ting khich
hing &n dinh, phit trign liu dai,

Bang 14: D ng cho vay theo nginh Kinh t& (Hop nhit)

31/12/2023 3L/12/2024 3062025
Chi tiku Giatri |Tyirgng| Giatd | Tytrgng | Giair | 1§ rgng
| (trigudbng) | (%) | (tiéu ddng) | (%) | (trifu dbng) | (%)
Hoat dfing lim fhué
che eing vigs trong
ciac hi gia dinh, =in
suft sin pldim vt 6010943 | 4460 | 44.006.464 4700 | 45.391.880 4431

chét va djch vu tir
ligu tigw ding cia hi
gia dnh

Hoat d9ng kinh

doanh kit dong san [6.015,253 19,83 | 17.228.200 8,40 | 208965350 2,40

B dn wa b 18
alra chita & i, md 14,

B.465.055 10,48 81775945 8,73 T.308.461 i3

E"]’ MBS T chire fir win . 23

Chng ty o philn Chig Khodn MB
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| VIETRANE BAN CAO BACH
311122023 2024 30062025
Chi tidu Gidtri |Tywromg| Gidtj | Tytrong | GHiq | T§ trong
(ridu dbng) | (%) | (wigu dfng) | (%) | (oigu ddng) | (%)
xe mifiy il ke oo ding
oo khac
Ching nghidp che '
bin, ché 130 3368051 4,17 2.‘?15?._5_2!3 295 l.gss.m'f. 1,91
XAy dymg 3863144 4,78 | 680,198 7203 |  6389.0%6 6.24
¥ 1 vi hoat dang tro
i x i | 716.476 213 1510410 L6l | 1535224 1,50
Che nganh nghé khde | 11,306,508 14,00 [ 13,269,248 1417 | 1B.967.233 15,51
Ting cing RO.754.430 | 100,00 | 93.637.036 | 10000 | 102.447.455 | 10000

Nawewr: VIETRANE
Réing 15: Dir 0o cho vay theo nghnh kinh t& (Riéng 1&)

71272023 371242024 ! 3062025
Chil tign G trj Ty trgag ?:::;I Ty trgng Gid trj T# trymg
(trifu ddng) | (%D ding) (%) | (trifu déng) | (%)
Hoat &ﬁng, tam thug =
Cif: cong wigc frong
i hi gia dinh, =in
st i pham i 36.019.943 4,60 | 44,006,464 47,00 | 43391880 44,31
chit va dich vy i
ligas tidn ding cdia hi
gia dinh | I
Hoat &hng kinh
daanh bl dflng__sifn 16015253 [9.53 | 17.228.200 I8 AG | 20.896.550 20,40
Bén budn va ban 1&;
sir chita & 6, md 1d,
Sic T e o) iz B.465.055 1048 | B.177.995 B.73 [ 7.300481 7,13
oo khig |
Céng nghiép ché o . T
bida, ﬂ!"j"_mn 33681051 ! LT L7655 I 2.05 1058 074 101
Ady dumg 3,863,144 4,78 | 6.680.19% 13| AIB9.036 6,24
Y 1€ v hopt dng try
: por J16.4 2.13 511, il .
ghip %A héi 1.716.476 Lill4ll 1 | o w R | 1.50
Cée nginh nghé khdc | 11.306.508 14,00 | 13269248 14,17 | 1B.967.233 18,51
Tingefng | A0J54.430 [ #0000 | 93.637.036 | 100,00 | 102447458 | 100,00

MNewdn: FIETBANE

Philn theo nginh kink &, cic khodn cho vay hoat ddng phye v hd gia dinh lodn chifm b Irong
1ém nhét trong thng du ng cho vay ola VIETBAME, Didu ndy cho thiy VIETBANK viin dang
wu tién ngudn vin cho vay mang cd nhiin va dich vu hé gia dinkh,

Li ngn hing bén I, ddi tuomg khach hing vay cia VIETBANK nromg déi da dang, bao gim
i nhiin va phép nhiin thude moi loai hinh kinh té.

TA chibe it vin
"5‘11" MBS Ciing ty cf phin Cliimg khodn MB %




T WTETE AN

RAN CAO BACH

Boi voi nhom khich hing cd nhiin: Duge xde diph 12 nhom khich hing muc fidw,
VIETBANE di ¢6 nhimg 0d lye trong vige mé ring va phit trién mang ludi khich hing nay,
Céc ddng san phim cho vay déi véi cd nhin rit da dang va phong phi v6i 18 sullt wa dai, phi
hop v&i cie nhu ciu cda khéch hing ma vin dim bao d an todn cho VIETBANK. Cb thé ki
dén ede sin phﬁm ticu bidu nhr:

- Cho vay phuc vu nhu cdu d&i séng; VIETBANK cung clip rit ¢a dang cie sin phim

cho vay dé dp ing nha cau phye vy déi song cda khich hang, bao ghm: cho vay
mua nhd, xdy dyng sira chifa nhé & va nhiin quyén sir dyng dit; cho vay mua nhé du
én; cho vay mua nha & x0 hii; cho vay mua & 16, pbi =in ph&m cho vay du hoc; cho
vay phyc vy nhu cdu dai séng ciia CBNV: cho vay o6 bio dim diy di biing tai sin
e tinh thanh khodén cao, ...

Cho vay 5an xudt kinh doanh: La pidi phdp tii chinh dbi vii KHON phuc vy hoat
déng kinh doanh woi ede rhu cfiu da dang, nhar Cho vay &u tr bt déng san nghi
dufing v cin hi djch vu; Cho vay Sin xudt kinh doanh nha 1& Cho vay thiu chi
SXKD; Cho vay cim of bio dam ddy di biing s6 dur tién giri, 58 thé tidt kigm, GTCG
phyc vy mpe dich SXKD,..

Phi vii Khich hing Doanh nghigp: Theo dinh hirdmg da dang héa san phim va hudng dén
khich hang muc titw, VIETBANK khéng ngimg phét trién san phiim moi. Céc sin phéim dinh
cho doanh nghiép ludn dioe thigt ké link hoat phil hop, dya trén nén ting cong nghé hifn dai,
an toan va bio mit cao, Cdc sin phim dién hinh nha:

Cho vay ngin han: bi sung visn lvo 3dag, 141 trg thuong mal trong nudc, @i trg hep
dbng dhu ra trong nurdre, 18 teg xudit nhdp khiu, thio chi i Khodn tién gir thanh todn,
chiél khdu bd chimg ur xuft khiu, i tro todn dign a81 vl cae 88i tie lien k..

Cho vay trung dai han: dfiu tur tdi i off djnh, nha xudmp. méEy moe thiét bi, phuong
tién viin £, déu tw Dy dn mii,...

Bao 1anh trong nude: phit hinh cic logi bao 1anh mang dén nén tang tai chinh vimg
chiic 3¢ doanh nghigp nhdim tHi wa ¢hi phi vin, néng cao uy tin cla doanh nghiép voi
déi tie khi thyc hign giao dich mua bin, ddu théu,.., gia thng oo hii phit trién hoat
déng sin xuit kinh doanh mdt céch hi¢u qui nhii, bao ghm céc loai bao linh sau:

= Biao lanh dy thiu.

= [0 lanh thye hidén hep déng.

= Bao lanh thank todn.

*  I40 1anh tién tam img/hodn tra tén am ing.

= Bao lanh bio hinh/bdo dam chét lugng san phim.
= Bao lanh cho nha thia lign danh.

i MBS

T chire fur vim 7
Ciang ty cb phin Chimg khodn MB
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i BAN CAQ BACH
Bing 16: D ng cho vay theo dbi twgmg khdch hang va theo logi hinh deanh nghiép
(Hyp nhio
3171242023 31122024 JAG2025 J
St | Khednmwe  TUGEH] [ Tagog | Gt | Trugng || Gid b Ty trpng
(trigu dbng) | (%) | (teiguding) | (%) | (riguddng | (%)
I Phiin theo khdch hing
Thehickinhtd | 44734487 | 5540 | 49.630572| s300| sresssms|  sse0
Cong ty TNHH | 26.863.238 33,27 | 30861771 12,96 | 32.554.967 31,78
Céng ty cb phén | 16,588.494 20,5 | 17.817.151 1903 | 23.623337 23,06
Doanh nghigp b il
vion diiu tur o 913,924 1,13 THT020 0,82 721,491 0,70
o
I | Cong ty TNHH
miit thinh vign
do nhi mnfc s 227.058 028 124 128 13 100922 0,10
hiru 100% win
diculg
Doanh nghiép tr
ﬂhﬁ“ h El,.m — I U..UD ﬂrﬂl}
lf:’ B‘t‘h':’“ ke 141.773 0,18 60,502 0,06 $4.861 0,08
Cd nhén 36.019.043 44,60 | 44.006.464 47,00 | 45.391.880 44,31
R Lol -
Cd'nhiin v b 23
Kinh duanh ch thé | 26019943 a4,60 | 44006 464 47,00 | 45.391.880 44,31
:f;ﬁ ehovaykhaeh | go7sqq30 | 10000 | 93637036 | 10000 | 102447458 | 100,00
11 | Philn theo bogi tifn
I | VND 9574696 9903 | 93.267.210 99,61 | 102.068.900 99,63
2 | Mpopi 779,734 0,97 369.826 | 0,39 378,558 0,37
1 If:g_““ MR gossaaso | w000 | 93.637.036 | 10000 | 102447458 | 100,00

Newdn: VIETRANK

Bing 17: Dhr ey cho vay theo dbi twgng khdch himg va theo logi hink deanh nghiép

(Ritng 1&)
; 31/12/1025 3171272024 G0N
t Rhoammpe " “Giitr] | Tytrgng | Giitr] | T9trgng | Gidtr] | TF trgng
) (trifudbng) | (%) | (riuding | (%) | (triguding) | (%)
I Phiin theo khich hang
Té chibe kinh té 44,734,457 5540 | 49.630.572 S31.00 | S7.055574 35,64
1 | Cong v TNHH 26 863 238 11,27 30861771 3106 | 32.554.967 31,78
Cang ty o phan |  16.588.494 20,54 | 17.817.151 19,03 | 23.623.337 13,06
T8 chive i vin - i
ES
1'{1}’”55 Cémg ty i phiin Chimg khodn ME
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| WEETBAMK

BAN CAO BACH
; 31/12/1013 311272024 362025
t i =i
g | Khoinmge G | Tytrgng | Glit | Tytrgng | Giatri | 17 trgng
(trifu ding) | (%) | (eifwddng) | (%) | (tvidw ddng) | (%)
Dianh nghiép cé !
vin diu ir nurde 913,924 1,13 767020 0,82 721,491 0,70
| ngodi
Céng ty TNHH
m{t thinh vién
do nha mde sir 227058 0,28 124128 0,13 100922 0,10
hitu 100% via
dicy 18
Doanh nghigp tw ' 3
| 2% & : 00,00 . 00,00 ﬂ,ﬂi
i © 141,773 0,18 60.502 0.06 54,861 0,05
Ca nhiin 36,019,943 44,60 | 44,006 464 47,00 | 45.391.880 44,31
2 |'Ci nhin vi hd 2
ki doerih cé thi 36.019.943 44,60 | 44.006.454 47,00 | 45.391.880 4431
Téng cho vay khaich
b 80,754,430 100,00 FIAFT.050 10000 | 102447458 L ELLUR ]
Il | Phiin theo logi tin
1 | VND 79574696 | 9903 | 933672i0| o6l | 102068900 | 99,43
2 | Npogitg 779,734 097 |  369.826 0,35 378.558 0,37
:::g cho vy khich | gy os0q30 | 10000 | 93637036 | 10000 | 102447458 | 100,00
Neudn: VIETBANK
% Chit lwromg danh mye tin dung v t 1§ ny xio (og kh d0i)
VIETBANK thye hién phin logi ni vl trich lp dy phéng rili mo tin dyng theo Bidu 11 cta
Thidng fur s 112021/ TT-NHNN ngay 30:7/2021 “Quy dinh v& phin logi tii sdn cé, mie trich,
phuretig phip trich lp di phing rii ro va viée sir dung dir phomg 8 xir 19 rdi ro trong hog
ding coa 16 chire tin dung, chi nhénh ngén hing mude ngodi®

- Tinhdén 3 11252024, 1y 18 ng o6 khi nding miit vén cia VIETBANE dirge kiem sodt
tgi miic 1,60% wén tng dur ng cho vay. Trich lp di phéng riv ro cho vay khich hing
i thivd didm ndy 13 1,144 tv ding,

- Tinh dén 30/06/2025, 17 18 no o6 kha ndng mét vin cia VIETBANK xép xf 1,73%
teén thng dur ngs cho vay, ting nhe so véri mite 1,60% tai ngiy 31/12/2024, dy phing
tal thirt didm nay 13 1,771 t§ ddag.

}f{_ HES T chire i wiln 80

Céng ty ¢b phin Chimg khoin MB
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[V WIETEAMNEK BAN CAD BACH

Biing 18: Phin leai chéit hrgng tin dung VIETBANK

Tai 31/122023 Tai 317122024 Tyi 304002025
Chi titw Gidtr] | Tytrong| Gidtri |Titrgng| Gty | T§ trong
(tridn dbng) | (%) | (trifmddng) | (%) | (triju dBng) | (%5)
Mee ) tiéu chuin T7004842 | 9550 | 90288767 | D643 | SREMMEIR | 9544
M e chia 568,456 1,54 T66.595 042 1075080 105
N dudii 1y chudn 397.017 0,49 583717 0,62 105,479 0,19
| N nghi ngir 251,044 0,31 406,453 0,53 00, T 0,59
Mg o6 khning mit vin | 1.423.07] 1,76 | 498 070 1,60 1.771.385 1,73
l Ting dw ner 80754430 | 100,00 l 93637056 | 100,00 | 102447458 | 10004

Nudn; BCTC hop nidl kigm sodn win 2023, 2024 wi BOTC hep nbi sodt xét bdn nién mds 2025
< Ty I¢ an toin vin

T3 18 an todn vin 18 thiéy ciia VIETBANK tai thii diém 30/06/2025 1 10,499, T9 1& ndy qua
cAC ndm déu dip img quy dinh hidn hinh eda NHNN.

Bang 19: T¥ I€ an toan hoat ding vil ty 1€ ng qui han tpi VIETBANK

Khodn myc 31122023 31122024 3062025
Tong dir ng elp tin :
dung (irib d@] 20,754,430 03.637.036 103547458
Ty 18 i xiu 2,56% ' 2.75% 247%
T¥ 1& v qua han 4.51% = 3,565 3,50%
Ty I an toin von CAR 10,395 T 11,73% 10497

Nigaicws: BT lwgp mhatt ki focn mim 2023, 2024 wi BCTC sodt xét bin nidn hop whdt ndm 2025
< Phin logi nor v trich Hip dy phing rii ro tin dung
Vige trich Iip dy phiing rii ro tin dung bae gdm du phang chung va dy phéng cu thé durec thare
hién theo quy dinh cia NHNN, trong d6 ¢ logi trir gia tri khiu telr 14§ sin dém bio theo t5 16
quy dinh cia NHNK.
VIETBANEK lutin dép tmg tht tidu chudn nhimg nguyén tie quin tej ni o va 12 thanh vién thr
14 duree Ngdn hing Nha nude phé duyét cho phép p dung tride han Thing tr 41 theo chuéin
Basel II.

Tl el for wite
E‘r" MBS Cing ty of phiin Chitng khods MR o
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Béng 20: Tinh Kinh trich lp du phing eiia VIETBANK
Ehon vi: trign dong
Khodn mye Tai 31/12/2023 Tyi 31/12/2024 Tai 30002025
Dy phong chung 594,985 691,042 766,321
Dy phong cu th 182,887 452,920 560,047
Thng qui dy phing . 717.872 Lid3g62 = IME =

Nyt BCTC hap whdt kidm sodn wéim 2023, 2024 wh BOTC hap nhde sodt eft bdn widn méin 2625
4 Rai ro Jai suidt va tinh hinh trich lip dy phing rii ro tin dyng cia VIETBANK

Rii ro 181 sudil duge VIETBANK thue hign kigm sodt thing qua vige xac dinh mie 18 sudl cho

' vy theo nguyén thc dam bio bi d8p chi phi vin, céc chi phi quin 1§ il én oo s xem xét cac

. wiu th 1 ro, mit bing 18 sudt thi trrdmg nham dam bio kha nding canh tranh vit hicu qui kinh
i { doanh clia Ngin hing, DE gidm thidu rii ro |8 sult cd the phét sinh, Ngan hing dp dung dng
b cdc bidn phdp nhu: quy dinh chinh séch 13 suft th ndi cho che khedn cho vay trong, dai

hen; quy dinh céc ditu khodn phing ngire rii ro 18 sudt trong hop déng tin dung dé dam bao

Mgin hang ludn chi dong trirde nhiing bién ding cin thj tnsmg.

1014 Hogr dgug kKink deanh ngogl if v ihanlr toda

1]
E i Bang 21: Tha nhip vi l§i thufin tir hoat ddag kinh doanh ngoui hii va thanh todn i Hop

- ahiit)
] Prerm wi- trid déng
f Khodn mye Nam 2023 | Nim 2024 | 6 thing diu
ndm 25
| Thu nhp tir hoat &dng kinh doanh ngoai hii 197,562 179.58% 75014
Chi phi hogt ddng kinh doanh ngogi héi 132.267 96 377 27.517
i l Lai thudin kink deanh ngoal il #5295 A0L215 51.497
' i Thu nhdip 1ir hopt dGng thanh tofn 79728 126.652 86,730
Chi phi tir hoat déng thanh todn | 7.068 24.943 31.650
| Laii thadin tiv hogt ddng thanh wdn B L.660) 101,704 55,080

Newdn: BCTC hop nhat kidm todn ndm 2023, 2024 va BUTC hpp nhit sodt vét ban widn ndm 2025

: }-\I’E,_ MBS Td cliike tur viin

Cong ty eb phiin Chimng khoin MB

a1

)

-

_— s WL B e

o g



), el BAN CAQ BACH

Bing 22; Thu whiip vi lai thudn tir hoat dgeg kinh doanh sgogl bii va thanh todn

(Rifng I¢)
Lo W bifu demg
Khodn mpe Nim 2023 | Nam 2024 | & thing din nbm 2025
E:’ nhip 4t hogt doug kinh doanh ngoai 197.562 | 179,588 79.014
Chi phi hoat déng kinh doanh ngost hoi 132267 | 99373 27.517
Li thuiin kinh deanh ngoai hil 65295 | 80215 51407
Thu nhdp tir hagt dang thenh todn T9.T2K | 26,652 B6.730
| Chi phi tir hogt déng thanh tedn | 7068 24043 | 31650
I
Lai thudin tir hagt ding thanh (ean 62660 101,709 55080

Newdr: BOTC Filng kiéne todn mim 2023, 2024 vé BOTE Fidne sodt it bdn nidn nim 2025

Hogt ddag kinh doanh ngogi hii vt dich vy thanh todn trong nwde v nudc ngodi cla
VIETBANK 8 c6 bwdc phét tridn i rét nhitng nfim gin dy;

< Hoat dijmg kinh doanh ngogi hii:

Hoat dgng Kinh doanh ngogi ¢ vi sdn phiim phisi sinh: VIETBAMK dép dmg nhanh chdag, kip
thisi nhy e ngoai 1& oia doanh nghiép véi gid canh tranh, v vén bl trg doanh nghidp chi
dng kidm sodt i ro phit sinh tr bién ding ty gid,

= Gino dich ngoai t& giao ngay:

Phuc vi rhu efiu ¢lia khich hang trong vigc: Mua ban ngogi 1 cha vige thanh todn xudt
nhdp klidn hang héa, dich vy, cude vin ti, bio hidm: Cae giao dich mua, ban, chuyén,
dem ngogi 1§ ra nude ngoai cho myce dich du hoe, du lich, eng tic..,

= Giao dich ngoai t{ k¥ han:

D4p fmg nhu cau cha khach hing trong vige: Thanh todn xudt nhdp khilu: Chuyén tién
ra ke ngodd hode diu t; Phing nigiva rii ro bidn ding tv gid 4nh hudmg 151 the nhip
v chl phi trong tromgg ai,

- Giao dich ngoai té hodn dbi:

HE trgy khdich hdng trong vige: Quén 1§ déng tién higu qud, tin dung ngubn ngoai 6 sin
c0; S0 dyung ngay ngudn ngogi t& s& ¢d trong tuong lai; Tim kifm co hii sinh 1 ti
chénh I§ch i sufit it cie déng tién; Phing ngira i ro bién ddng t gid doh huong
xdiu dén thu nhip va chi phi treng tuong lai.

L& thudn tir kinh doanh ngoai hidi ndm 2024 cita VIETBANK dut £0,2 1y ding, ting 22,8% s0
viri mdim 2023 nhi vao tip trung rong tdm vao phat irién khach hang, da dang haa sin phim,
da dang hia cde lowi ngogi t& nhim khai thic thi da khich hing hién hito va ting tneemg khich
hang mdi & cde phin khide. Trong 6 thang déiu nam 2025, 18i thudin tir kinh doanh ngoai hili cia

Tib chire fir vile q
%y MBS Cong ty ci phiin Chivig khoin MB =
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BAN CAO BACH

VIETEANK dat 51,5 ty ding.
% Hoat ding thanh tafin:

VIETBANK cung cfip dich v thanh toén, chuyén tién trang nude vé quic té nhanh chéng va
chinh xédc, gian dich thugn tign tai bit ki didm giao dich hoBc ¢de kénh thanh todn hidn dai cia
VIETBANK (Internet banking, Mobile hanking, .__).

VIETBANK luén phit trien céc san phim Thanh todn quic t& va thi irg thurmg mai, hop tie
i edc ngln hing quéc t&, khai thac 16i da thé manh nhim dem lai giai phip t5i vu nhét cho
khdch hang, ddm bio giao dich an todn, hide qua, hd trg md rong thi truimg, thic diy hoat
ding xuiit nhip khdo, Mot s sin phdm &ic thi bao gdm:

San phim THi tro thuone mai:

- Tai tro LAC xuit khfiu: Tai trr vl Iwu déing rigdn han cho Doanh nghiép o6 hoat dong
xudt khilu, dap ing nhu chu vay vén d thu mus, sin xode, ché bifn hing hoa xudt khiu
theo phirong thire thanh todn L/AC,

- Tai trg xuft khiiu tnede giao hing: Tai trg vin lun déng thu mua hiing hoa, npuyén viil
ligu, chi phi sin xuit ché bidn, déng g6i, vin chuyén, kho bai va cic chi phi khéc nhim
phue vy Khich hing hedn thinh Hop déng xudt khiu 45 ki ké v& Wha nhip khiu,
Hinh thive tdi tros thi try Hop dong xuat khiu thanh todn theo phueng thie L/C, DVP,
YA, THT,

- Tai try nhip khiiu: Cap tin dyng dép img nhu clu st dyng viin cho eic Doanh nghidp
duge thanh Wip va hoat dong phi hgp theo phip lujit v o4 hoat dong san xudt, thurong
mai hing hia nhép khiu, Hinh thire i trg: 13 teg Hop dbng nhip khiu thanh todn theo
phuong thire L'C, D/P, DA, TIT.

- Chiét khdu HAi phidin vi b chimg tir xult khdn: Dép tmg nhu cin vén vy ding cho
doanh nghigp seu khi giao hing trong hoat déng kinh doanh xudt khiw, Hinh thic i
s mua o truy divi hii phidu kém bd chimg tir xuds khiu trede khi dén han thanh todn,

= UPAS LAC: LIC trd chéim of didu khodn thanh todn trh ngay, cho phép ngudi thp hirimg
rihdin tidn ngay khi xuéd trinh b ehime tir phit hop vai diku kign, didy khoan cia 1/C,
Bp (g déng theti nhu ciu duge ngén hing dam bio thanh toan tra ngay cia nha xudt
khiit vk nhép khiiu trd chim tién hing cia khéch hing.

San phim Thanh todn qudc w:

- Quy dinh chuyén tign lir Viét Nam ra nude ngodi danh cho KHON: quy dinh vé ddi
twgrng, mue dich, ehimg tir, han mire chuyén ngeai 18 danh cho khach héng ca nhin khi
thure hign giao dich tai VIETBANK

- Quy dinh chuyén tifn qubc & trye twyén qua App VIETBANK Digital dinh cho
KHCN: bit kip xu hudmg s6 hda viin hanh; nfng cao chit hiomg dich vy TTOT ca
VIETBANK, da dang hba kénh giao dich cia VIETBANK, ting tinh cgnh wranh 1eén
thi trutm voi ciic ngiin hing khdc.

- Quy dinh chuyén tién vang lal ra nude ngodi danh cho 18 chire: nhiim dép tng ede nbu

¥-MBS
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chiu chuyén tin ving lai ra nude ngoai eia tf chire lién quan dén boat déng xuft khiu,
nhip khiu hing hoa'dich vu

- Quy dinh chuyén tién ra mnéc ngodi lién quan dén giso dich von: nhim dip fmg cée
nhu edu chuyén vdn, Igi nhugn, ngudn thu hop phdp b cde giso dich vén, ted ny gée,
14i & cho vay ra mwic ngoai ciia lchich hing cf nhiin & 18 chirc

- San pham lién két chuyén tién ving lai: tao cing cy bin hing gita VIETBANK & cdc
t5 chirc cung (g ede sin phdm lign quan dén giso dich vang lai nhiim ting cutng bén
chéo/bin trpn gdi sdn phim dich vy, ddp dmg 18t hom nhu chu cfia khich hing ci nhén

Niim 2024, 1 thudn tir boat ddng thanh todn dat 101,7 ty déng, tEng 62,32% so véi niim 2023,
Trong 6 thang diu ndm 2023, 13i thuén tr hogt ddng thanh fodn dat 55,08 5 dbag.

VIETBANK nd lyc thilc dy cfng tdc phat trién nhidu sin phim moi vé Thanh todn quic t vi .
i trgr thuomg mgi nhr cdi tidn, thiét ké, eung dng ede san phim chuyén bigt (Upas L/C, chuyén |
tién ngoai 1§...) cho timg dbi fwgng khich hing, ding thei, ting cwimg sb héa quy trink vin

hinh va sin phim djch vy thanh todn nhim ning cao chdt lrgng viin hinh vi phuc vu da dang i
nhu ¢du cia khich hang. I

19.1.5. Hogi dpng ngdn hing dgi I
VIETBANK di thiét 14p mang hedi ngan hang dai 19 rong khip todn chu, ddp tng cée nhu clu
gino dich thidt yéu véi ngin hing quéc 1€, trong @6 chil véu 14 chuyén tign va i ty threng
mai cho cac khich hing véi cic thi trsmg trén thé gidi duge nhanh chong, an tadn, va higy i'
qua.

Tinh d8n 30/06/2025, VIETBANK cf quan bé dai I¥ vai 172 ngdn hang & 36 quéc gia va viing ' I
[k thé rén thé gidi, !

Trong thi gian téi, VIETBANK tip trung duy trl, md ring va ning cip quan hé dai 1y véi cac I
&3 tic truyén thing, chi trong vao ede thi fruemg tiém ning véi muc tigu ting huy déng ngudn '
viin veri 18 sufit tit, chito bdn sdn phim dich vy ciia VIETBANK dé tang th phi dich vy, két

ndi kinh doanh dé mé ring co sb khich hing, |

14 1.6 Hogt dong kivde doanly ke
% Hoat ddng din tw il chink , ]

Cée dich vy dau tr ting trudng tht, tp trung phat trien vé sb luomg va chift lugng nghigp vy

nhiim mang 131 doanh thu cao cho VIETBANK va dap tmg tron ven nbu ciu ciia khéch hing, |
Cie hoat ddng dilu tir t9i VIETBANK beo gdm: tréi phigu Chinh ph, gidly i of gid do cée )
TCTD khde phét hanh, trii phiéu Doanh nghiép,

Bing 23: Ching khodn @ia tw va ching khoin kinh doanh tai VIETBANK (hop nhit) |
Fhema v friiu fdn i

Khoin mye Tgi 31122023 | Tal 311272024 | T :sumijr'zﬁis_i '
Chimg khodn Linh doanh 1.076.343 340,337 117.387 |
\f:}" MB-S Tk el pir H#H 0

Ciing ty cfi phiin Chirog lkhodn MB
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Clvimg khosin ng 1.076.243 340.337 117387
Chirng khodn diu tr —= 164404115 22417404 27,049,070
Chimpg khoin sin sing d& ban 346650 2720322 9.119.717
Chitng khodn d8u e gitr dén ngdy dio han 16.0/3.755 19,688,082 17.929.362

Newdn: BOTC hop mhdt kidn eodn mém 2023, 2024 wh BCTC hoy ide sodt wét bdn 1ién mim 2025
Hing 24: Ching khodn @o tw vi chimg khodn kinh doanh tai VIETBANK (riéng 13)

Fhyer Wi i d:fng

Khidn mye Tgi 314122023 | Tgi 31122024 | Tai 300672025
Chirag khodin kinh doanh LOT6.343 340,337 117.387
Chimg khodn ney 1076343 340,337 117.387
‘Chifng khodn @kn tu 16.440.405 12.417.404 27.049.079
Chimg khodn sin sing J€ bdn 146,650 2.729.322 5.119.717
Chimg khoén dis t giir dén npiy déo 16.093.755 19.688 062 17929362 |
han

Newdn: BCTC rigng kiém todn mim 2023, 2024 va BCTC riéng soctt xét han miéw ndm 2023

(Phdn con lai cia tramg ndy dupe oo ¥ b trime)

Fa chiie fir vin

?&’HBS Ching ty eb phiin Chimg khoin MEB
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Bang 25: Tai sin cb dinh hir hinh (hgp nhét)

Evem vi trigu dong

3111272003 Ik SUE0ES
PR g | Nguyén gis| Gi trj can Igi GTCL/NG | Nguyén gié |GH trj edn i | GTCL/NG | Neuyén gid | Gid tr] con lgi | GTCL/NG
(NG} {GTCL) (NG) (GTCL) (NG) (GTCL)
Nhacira vi vt kidn e | 555,139 408344 6233% 624.193 367,166 58,82% 622,998 360,647 57,89%
Thiét b, dung cu quin 1y | 298.964 160210 54,500 304,056 142,068 46.72% 315.708 136,855 | aa?s;
Phuromg tién vin tii 160548 28.182 17,550 | 665, 706 30.269 18,16% 172226 34.168 19,84%
| Cdo TSCD hieu hinh kbde | 32,086 4,606 14,36% 31.042 3932 12,67% 31.042 3.616 11,65%
Ting 1,146,737 6i11.342 S267% 1.125.997 243,432 48.26% 1.141.974 535286 46.87%
Nguon: BCIC hop nhdt kigm todn ndm 2023, 2024 va BCTC hap nhdt sodt xét ban nién ndm 2025
[Phdn con lgi etia trang néy deve ¢6 ¥ bo tring]
?}_ MBS Té chire fir viim Gn
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Bing 26: Tai san co dinh hiru hinh (riéng 1¢)
Bern wi- Irigu ifr:g'
JNE0T3 21122024 eSS
Dianh mgpc g d g 2
Nguvin gid | Gid iri chn ki Neguven gid | Gid orjeon lei MNoauveEn gid | Gid irj eon lgi | GTCLNG
GTCLNG GTCLNG
(NG (GTCL) (MNG) (GTCL) (NG) (GTCL)
Nhi cia v vt kidn triic £53.139 408344 | 62,33% 624,193 307,166 38.82% 622.998 360,647 37.89%
Miy mac thigt b 258,964 10210 53,5%% 104,058 142,066 46,72% 315.708 136.855 43,35%
Phuong tién vin 18 160,548 28.182 17.55% 166, 706 30 269 18,16% 172226 34168 15,84%
Ciac TECE hitu hinh khic 32.086 4.506 14,36% 31.042 3932 12,67 31042 3616 11,65%
Ting 1.146.737 601342 52 44% 1.125.997 543,433 48.26% 1.141.974 535286 46.87%
Nguon: BCTC riéng kiém rodn ndm 2023, 2024 vé BCTC riéng sodt xét ban rmién ndm 2025
fPﬁ&ﬂdnﬁaicﬂanmgmh'MccﬁiM i‘rﬁﬂ,gj
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10.2.2.Tai siin edf dinh vé hink
Bang 27: Tai sin cb djnh vid hinh (hop nhit)
Brom i tride ddng
31/12/2023 311272024 30062025
Dranh mye e =i = 1
Nguyén gid | Gid trj con GTCL /NG Nguyén gia | Gid tri cdn GTCLING Nzuyén gii | Gid trj cdbn | GTCL/NG
(NG lai {GTCL) (NG} l9i (GTCL} | (NG) lai (GTCL)
r! 3 d I "
E’m e E T 59.600 | 10000% | 43131 43.13] 100,00% | 43,131 43.031 | 100,00%
Phiin mém méy vi tinh 339379 147.826 43 56% 341,964 112310 32,54% 341969 93.061 27.21%
Ting 398.979 207426 | 51.99% 385,100 155.441 40,36% AR5, 100 | 136.192 3537%
| | ¥
Ngudn: BCTC kep nhét kidm todn ndm 2023, 3004 v BCTC hop whill sodt xét bén nisn ndwm 2025
[Phdn con lgi cita trang méy: dirpe o6 ¥ bé tréng]
E}l MES Tii chife t vin g
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Béng 28: Tai san ci dinh vi hinh (ritng 18)
Elom vj: trigu ddng
JILLI023 SWVT2H024 306G 205
Dasl MYC | Nguyéngis | Glitricon | GTCL/NG | Nguyén glf | Gid triebn | GTCL/NG | Nguyéngii | Giitrjcn lpi ] GTCL/NG
(NG) Iai {GTCL) (NG) lai (GTCL) (NG} {GTCL) .'
Quwén sir '
dung dft co 59,600 59,600 100,00% | 43131 43,131 100, 00% 43,131 43.131 100,004
théi han
Phin mém ok v
mdy Vi tinh 339.379 147 826 43.56% | 341.969 112310 32,84% 341 069 93.061 27,21%
|
1
| Tong 398.979 207426 S1.99%% 385100 | 155441 40,36% J85.100 136.192 353
.i'h',g:rén: BCTC riéng kidm todn ndm 2023, 2024 va BCTC ridng sodt xét b nidn mdm 2025
[Phdn ein lai ctier tremg ndy dieere €6 3 b trong]

Céng ty co phan Chimg khoin MB
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10.3.1.Cée chinh sieh quén tri rii o dang dp dung

Rdi mo [udn Tudn tiém dn trong hogt didng cia Ngan hang vi cong ty con, nhung duge quin
|y thing qua cic quy trinh phat hign, dinh gid va kifm sodl thutng xuyén tiy thudc vio

ERT

i ham i ro vi el kiém sodt khisc, Quy trinh quan 1y mil ro L then chit d8i voi kha ning

sinh lgi cia Ngin hing vé cing ty con va mdi ci nhin trong Nedn hing va cdng ty con cd
trdch nhigm ngiin chiin cic i ro lién quan dén quyédn han edng vite cia ho. MNgan hiang va
clng ty con dbi mat vii che logi mii ro nhi: ndi ro tin dung, ri m thanh khodn, mii m thi
trudmg, rili o 1 sudt trén s6 ngdn hing, nii ro tip trung, i ro bogt d8ng.

Neiin hing va ciing ty con thiinh lp. quy dinh v& t4 chirc va hoat djng cia Uy ban Qudn 1§

riti
o

Q

o (“UBQLRR") nhur sau:
UBOLRRE chiu trdch nhigm:

Tham mum cho H{i ddng Quén i trong vide ban hinh cic quy tinh, chinh séch thude
thiim quyén lién quar dén quin 1 mii ro trong hogt ddng ngfin bang theo quy dinh cia
phip ludt va didu 1€ Ngdn hing va cdng ty con;

Phin tich va disa ra nhimg cinh bdo v& mire 6 an todn cia Ngin hang va cing ty con
triir: nhiing nguy co tiém &n mi ro cd thé dnh hudng v cie bign phap phing ngira déi
v cde 11 ro nady trong ngdin han ciling nhir trong dii han;

Xem xét, danh gid tinh phit hgp vé higu qus eta cic quy trinh chinh sich quan (e vii ro
hign hanh ciia Negin hing va clng ty eon d& dua ra cic khuyén nghj, 02 sufit vl Hgi
déng Quan trj vé nhitng véu chu cin thay d8i quy trinh, chinh sdch hign hanl, chién
luwge hoat ding;

Tham muu cho Hj déng Quan tr trong vige quyét dinh phé duy@t cde khoan diu tu,
c&C glao dich lign quan, chinh sich quan tri va phurong dn xir 19 rid re trong pham vi
chirc niting, nhiém vu duge giao;

Tham muu cho Hai dong quén trj trong viée xur 1y, khic phye cdc tha tai, han ché vé
guém 1f rii ro theo cie yéu ofin, kidn nghi cia Ngan hing Nha nwde, t6 chice kigm todn
dijc 1ip vi cde co quan chife niing khie.

UBQLRR bio cio edng vige cho Hji ddng Quin tri va c6 thé 1é chite hop dinh ki hode
hop bét thirdmie nhung t5i thige 01 Mn'qui.

Quiin 1§ rii ro tin dyng

Rui o tin dyng 12 khi niing Xy ra ton that ki khach hang khéing thue hién hofic khiing

eo kha néng thye hign nghia vy thank tdn diy 40 v ding han pée va 18 eda cde khoan
vay duge Ngan hing cdp tin dung bodc cip bao 1k,

Trong qua trinh quan 1§ i re tn dung, Ngin hing va edng ty con d4 ban hinh cdc chinh
gich tin dung cling nhu hirdmg dén thye hign de chudn hia céc hogt ddng tin dung cia
Mpdin hding va edng tv con,

5-MBS

T chic fu v 100
Chng ty ¢b philn Chimg khoin ME




oot BAN CAO BACH

i

Mgin himg v cdng 1y con kidm sodt va quan 1y i ro tin dung I:ning crich thist lap han
mire tin dpng teong tmg vl mie 43 rii ro ma Ngan hing va cong ty con 6 thé ehdp
nh@n dure dbi vii mdi khich hang va bl voi m3i linh vye dia 1§, nganh nghé.

Quedin 1§ wiii vo ldi sulit trén s6 ngin hing

Ruli ro 181 sullt trén sb ngdn hing phét sinh do sy chénh léch gitia ngay ddo han hoje
ngdy xéc dinh loi 18 suit ofa thi sin va ng phai tr va cdc cdng cy ngoal bing trong mi
aiai dogn nhit dinh.

Bé quén 1¥ rii ro 18 sudt rén 50 ngAn hing, Ngin hing vA cdng ty con tin hinh phin
tich {Ai s8n va ng phai tra theo thévi han dinh lai 18 sudt thye 1&

Thisi han dink Bai 153 sudt thue tf 14 thad han con lai tinh tir thei didm két thie ném 1
chinh cho téi ki dinh lai 13 sudt gan nhit hofic thid han ddo han cdn lai cha céc khodn
mue thi shn vi no phéi trd, tiy theo yiu t6 ndo dén sém hon.

Ngodi ra, VIETBANE thiét lip gidi han rii ro ndi bb, gidm sat dinh ki, vi trong tradmg
hap cin thid, st dung cde cing cy phing nola e ro 187 sudt nhu hodn déi 13 sudt,
aliim ddm bao da dinh thu nhip 1 v gid tri von trong didu kign thi trudng hidn dong.
CAc gid dinh vi dido kién sau duge ip dung trong phin tich th han dinh 13 150 sudl
thye 1€ clia cdc thl shi vil ng phad trd ciia Ngiin hing vé cing ty con:

v Tién mit; Gop vin, dfu tw dii han; Cée oing cu thi chinh phdi sinh va cc tai
san tai chinh khic; Cac 13i san khic (bao gdm tai sin ob $jnh, cic khoan phai
thu vi thi san Cé khdc) vi cic khodn ng ke dige xép loal vao khodn myc
khéng chiu 12i.

¥ Tién gii tai NHNN duoce xép logi tidn giri thanh todn do 66 k¥ han dinh lai 14i
st thyre 1€ dirge xép logi vio khodan mye dén mat thang.

¢ Thiri han dinh lai 13 suit thyre té cia chimg khodn diu te duge tinh dya trén thivi
gian déo han thye 18 tai thei didm 13p bao cdo ti chinh hop nhét cia timg logi
chimg khodn.

¥ Thixi han dinh lai 18i suat thye t& cia cic khodn gy Chinh phi va WHNN; Cac
khodn tién giki vi cho vay cac TCTD khéc; Chio vay khéch hing; Céc khodn phai
thu tir bén nig; Tién g v vay cdc TCTD khéc; Tien giri ciia khdch hang v Phit
hinh gidy tir o6 gid duge xde dinh nhw sau:

= Cic khodn myc cb 1 suit cb dinkh trong sudt thivi gian cia hgp dong:
thivi hgn dinh Iai 13 sudt thire & dia teén thed gian ddo han tinh tir thén
digm kel thie nim i chinh,

»  Cic khodn mye ¢é 131 suit thi ndi: thivi han dinh loi 18 suft thure t£ dua
trén ky dinh Iy 13 sufit gan nhét tinh tir thid diém két thie nim i chink
hodic thévi gian déo han cdn lai coa céc khodn mye, tiy theo véu o ndo
dién sim hom.

& Quan Iy rii ro tién
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BAN CAQ BACH

Rdi vo ticn 1 14 i ro md gid trf cie clc cing cp thi chinh bj thay &% xufit phit iy nhimg
thay doi vé tv gid.

Wgdin himg va cong ty con duge thanh Lip va bogr déng tai Viét Nam vGi dong tién bdo
cdo 14 VNI, ding tidn giao dich chinh ciia Nygin hing v ofng ty con cling 13 VND.
Céic ti s 181 chinh va noy phiti trd 8 chinh eda Ngdn hing vi oiing ty con chil véu bng
VND, miit phin bding USD vA EUR. Tuy nhién, mdt sf tai san 37 chinh vi ng phii ted
tii chiinh khac cia Ngin hang v cfing tv con lai bing cde ding tidn khdc ngodi YND,
USD va EUR. Ngiin hing d3 dua ra mt hé thing hen mic 4& quin I trang thii ciia cic
dbng tién. Trang thai déng tién duge quin 1§ trén co s& hang ngiy v chién lugc phong
ngira rii ro dwoe Ngéin hang vi cing ty con sir dung dé dam béo riing trang thii cia cic
(g tién duere duy tri trong han mir di thidt lip

Quin Iy mii ro thanh Khoan

Riil ro thanh khodn 12 nii ro do Ngdn hing va cing (y con khing od khi niing thye hign
cée nighia vy tai thiri diém phat sinh ngha vy tai chink hode e kha néing thye hign nghia
vy tii chinh khi dén han nhung phai chiu chi phi cao hom chi phi binh quin cda thi
truimg theo quy dinh nii b clia Nggn hing. DE gidm thidu rai ro thanh khodn, Ngin
hing phai huy dong tir nhidu ngudn da dang khic ngodi nguin vin co ban cila Ngin
hing va ciing by con, dir trit mét hromg 1 s4n o5 tinh thanh khodn cao hop 13, déng thoi
Mgan hing o4 chinh sach quén 1§ ri ro thanh khodn linh hoat. Ngin hing theo doi hing
nigdy tinh hinh tuin thd cie t% 1§ an todn vé thanh kKhodn va déng thérd dir bdo bidn déng
cika dong tidn 1de d0ng dén kha niing thanh khodn coa Ngan héng trong tuong lai, 48
dim bdo tai moi théd didm Judn duy tri khé ndng thanh khoan tit, tufin tha dhy dd chc
quy dinh cia NHNN va cde quy dinh ndi b§ cta Ngan hing.

Rt ro thanh khodn duoe quin b théng qua vide ndm git midt sd lugng Iom tign mat va
cic khodn twong dwong tién dwdi dang i khoin Nostro; Tila g tai NEINN: Céc khodn
tién givi, cho vay TCTD khic va cée loai Gidy & o6 gid Cic 1§ 18 an todn o6 tinh dén
yéu té riri ro cling dugre sir dung dé quan I i ro thanh Khodn,

Thiri gian déo han con 1gi eba céc thi sin vi ng phai ted thé hign thid gian con i coa @i
shn vl ngr phai wd tinh i ngdy 13p bdo cdo 1Al chifnh hop nhit &0 kKhi thanh ©an theo
gquy dinh treng hop ddng hojfe trong didu kbodn phét hinh.

Cic gia dinh v diéu kign sau duoc &p dyng trong phin tich thivi gian dén han coa cée
LaE sin va niy phii trid cda Ngfin hang v cdog ty con:

v Tién mit, Tidn i tai NHNN duoe xép loai tién guri thanh todn, trong 86 bae
gbm tidn gdd dy tel bét budc,

¥ Thai gian ddo han eda chimg khodn diu fu duge tinh disa trén ngdy d40 han ciia
timg loai chimg kivodn,

¥ Thiri glan déa hyn ctia cac khodn ng Chinh phi vi NHNN, tién giri va cho vay
cac TCTDY khae vi cée khoan cho vay khdich hing duge xdc dinh dia vio ngiy
dén han cla hop dhng quy dinh. Thiv gian dén han thye 1 ¢6 thé thay ddi do cic
khé wic cho viry dugo gia han,
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v Thii gian dén han cla gop vin, da tir d&i han duoe coi 1 hon ndm ndm do cic
khodin déu tr ndy khéng cd théri gian déo han xdc dinh.

¥ Cdc khoan tign giri vi yay ciia cdc TCTD khie; Chc efng cu 181 chinh phai sinh
va ede 181 sén 1 chinh khac: Tién pivi cia khach hang; Phat hanh gidy 1o c6 gia
vt cdc khodin ng khic duge xic dinh dya vio tinh chét cia cde khodn ndy hode
thiri glan ddo han trén hep dong. Tai kboin Yostro vA tidn gi thanh todn dime
thire hign giao dich theo yéu cliu ciia khidch hing va do db duge xitp logi khong
ki hun, Thiti gian dio han @5 vai cic khodn vay va tién gii k¥ han dwoe xie
dinh dua trén ngay dén han theo hop ddng. Trong thye té, cic khodn nay ob thé
duge quay vong va do o duy trl trong thin gian d&i hon thivi gian déo han ban

dau.

¥ Thixi gian dén han cha thi sin cé dinh va 131 sin Co khéc duwot xéc djnh dya vio
thivi gian thu hdi wdo tinh cis cic thi san,

Quin Iy cam kit npogi bing

Rii fo tir ¢de hogl ding ngoai hang (cin d8i ké todn) phit sinh chi yéu tir ede cam két
bia lanh vi thu tin dung thueeng mai (LAC).

Riti ro phit sinh tir cic hogt ding ngoai bing la mii ro tin dung trong mmg bop
VIETBANK phai tré thay cho khich hing phat sinh khi khich hing khéng thye hién
hodie thye hién khéng ding cdc nghia vu 48 cam ket

B gidm thidu ede riti ro trong hoat d9ng ndy, VIETBANK d4 ban hanh quy trinh nghip
vit v tién hinh thim dinh cdn than khach hang,

Khich hing khi duge ciip L/IC phii dip g céc véu t6 sau;

¥ Condng luc tai chinh, kinh nghim, trinh 80 quén 1§ v& ay tin hoat ddng trong
nginh nghé, ¢ thi tndmg tidu thy trong nurde dn dinh

¥ Phirong #in kinh doainh kh thi;

YT Wk qui an todn;

Céc hoat ding eda T6 Chic Phit Hinh, trong linh vire dich vy ngéin hang vé tl chinh,
durpe gidm sdt bi cde quy dink nghidgm ngit tai Viet ™Mam, bao ghim cd cac quy dinh cuzs
Medn hang Nhi nude Viét Nam, Khuon khi php 19 va phip ludc 44, dang va s lifp tyc
philt trién theo sy phét trifn nhanh chéng cia nganh dich vy 11 chinh i Viét Nam. Bén
cpnh 86, cdn hru ¥ ring, ciic co quan Nha nude tai Vige Nam, bao gbm ci Ngén hing
Nha nwde Vigt Nam ("NHNN"), dang ngay cang dua ra nhitng tidu chudn cao hom, kém
theo ede hardng din vA yéu cu guan 1y dé kigm sodt tit hon chc thay @81 tyr nhién cia
hé théng nghn hing, dic bidt 1a trong linh vire quén trj i ro.

Quén I¥ mii ro ludt phap

BE ngan ngia rii ro v lugt phip, VIETBANK chit d6ng tién hinh phin tich thi truimg,
nghién el k¥ lutng vi clp nhit cde viin ban ludt hién hinh, nhim dng phé droe v
nhimg thay ddi i khunp phdp [v. t}éng thiti VIETBANK thanh 1ip Ran Phip ché v
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efic chirc ning quén 1§ va th chise thire hign viée tuan thii theo quy dinh cia phiip udt,
gquy dinh ndi b cila VIETBANIL, thiimg xuyén theo dai, cip nhét thisng tin phip 1§, e
vin cho Ban Bidu hinh vé cdc hopt ddng cia Ngan hang, nhim han ché nhing i ro
phiip 1¥ ¢t thé gip phai.

NHNN di ban himh Théng te meti si 022025/ TT-NHNN ngiy 29472025 vé vide quy
dinh vé phét hinh chimg chi tién gir trong nude eia & chire tn dung, chi nhanh ngin
hitng mirte ngodl (“Thang t 027 co higw lpe ngay 16/6/2025 thay thé cho Thong tw s6
012021/ TT-NHNN nghy 310372021 vé vigc quy dinh vit phit hanh ki phidu, tin phidu,
chimg chi tién g, trii phiéu trong nudc eia b chire tn dung, chi nhiénh ngén hang
nudie ngobi. Theo d¢, Thng w02 48 quy dinh cy thé chimg chi tiéa gid 14 mdt kinh
thire tién gii dudi dang gifly 16 oo gid, dng thir quy dinh mit cdeh rd rang hon cae quy
dinh v& phat hank chitmg chi tién @i cia cic 16 chie tin dung oh quy dinh r3 hon v
ddi tuong dwge mua ching chi tidn gir, b sung bign phap d& ngudi mua tra cire thong
lin eiia gidy 1 of gid, quy dinh v phwong thire nhdn chuyén quyvén s hit gifly i oo
gid cdia ngari khong ew tril (5 chite, cd nhan) v ngudi cur tri i cd nhiin mede ngodi, ...
eiing nhir x0d b di mét 86 han ché cia ce viin bin trwde 46, nhim mue tidu giip ngudn
giri tién oo thém niém tin, cor sov phap ludt khi i tién i T8 chire tin dung thiing qua
hinh thirc chimg chi tién git, giop phat trién thj trodng gidy tir c6 gia eta vde 1f chire
tin dyng ndii riéng cling nhu th trnrémg trai phifu, ti traimg gily e gid & Vie Nam
ndi chung.

V& 1l sulit cia chimg chi tién gir, then Thang tw 02 quy dinh ring, 18 sult chimng chi
tin giri duge xde dinh béi TH Chire Phit Hanh va phai "phi hop voi quy dinh vé 1
sudt dirge conyg i béi NHNN trong timg thin ky". Tal thivi didm ndy, 15i suft tiéa g0
bing dfing Viét Nam cia 66 chire, ci nhin tai t chire tin dyng thye hién theo Théng to
482024/ TT-NHNN ngay 30/8/2024, theo do, 14 chite tin dyng ap dung 1i suft cila 15
chire vi cd nbén khédng vuor qua mirc 16l sult thi da d6i vai tién gii khing k¥ han, tién
g ¢6 ki han dudi 1 thing, tién gt ed k§ han tir 1 thing dén 6 thing do Thing déc
MNHNN gquyét dinh trong timg thai ki 81 i timg load hinh té chie tin dyng; 120 sudt
dbi vivi tidn g oo k§ hgn tir 6 théng ted 18n ciia th chite va i nhén trén co sécung clu
v thi trudmg. Quy dinh v mire 1 suft t5i da i vi tifn gin bing déng Viét Nam
cua 16 chire, cd nhén tai 1o chire tin dyng, chi nbénh ngdin hiing mrdse ngodi theo quy dinh
tai Thing tr s8 482024/ TT-NHNN ngay 30/9/2024 dang dwoc quy dinh tai Quyét dinh
241 VOBE-NHNM ngiy 0171172024,

Trong thixi gian cudi ndm 2020 va diu ndm 2021, Chinh pht v3 Bé Tai chinh cling di
ban hinh mit s cie Nghi Dinh méi v& hudng diin chi tiét Ludit Chimg khodn 2019
{(*Higu lwc ngéy 01/0172021), trong dé o6 lién quan dén thj trudmg Trdi phidy doanh
nghigp. Trong d6, lién quan dér chio ban, giao dich trai phiéu doanh nghitp ritng 18 Lai
thi truémg trong nurdee, Chinh plil 38 ban hanh Mghi dinh 153/2020/NB-CP (“Nzhj dinh
153" ngdy 31/12/2020. Nghj dinh 153 da gisi han lai 88 tuong mua tri phiéu doanh
nghigp riéng 1& khong chuyén ddi khong kém chimg quyén chi bao gbm nha diu
chimg khoan chuyén nghigp. Viin bin cling gidi hgn vide chi cho phép giac dich i
phitu gitta cée nhd diu tr chuyén nghiép s& tpo m rio cin 45 véi cie 46 tromg o nhu
cdu ddu tu trdi phidu doanh nghigp va theo 6 tao ra ddng lye cho qua trinh “chuyén
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nghiép hia™ va chon loc d8i twomg nha déu tr trén thi tnedmg. Dy tiép tue duoe xem 13
bién phap nhat guin coa nha lip phép nham thigt lip su phat trien bén vimg cua thi
trwromg tri phifu deanh nghigp.

Tuy nhign, khéng ot gl dam bio ding, nhimg quy djnh va chinh sdch néu trién s& khing

phiit tridn theo cdch s anh hudmg bét loi dén tinh hinh kinh doanh, thi chink ciing nhw
kit qui hogt déng cia TS Chite Phat Hanh.

Ohwin 1y mii ro host ding

La rili ro do oée quy trinh ndi bd quy dinh khéng diy 80 hodic ¢d sai sbt, do yéu td con
ngud, do ee 18, s ¢ cba hi thing hodie do cde véu td bén npodi lam o thit vé @i
chinh, tic ddng tigu cwe phi tdi chinh d8i véi VIETBAMK (bao gbm < nii ro phép 15).
Rili ro hoat dong khing bao gbm Rii ro danh tifng va Rili ro chién lrge.

Ngiy 30/01/2019, Hi dbng Ouln trj d& ban hinh Chinh sdch quan ¥ i ro (trong d6
cts chinh sdch quén 1§ v rohoat déng). Dinh k¥ bing niim, VIETBANEK t chirc rd soit
lai Chinh sfch gquan 1§ rii ro, va o6 didu chinh Chinh sdch phd hop véi thye t& cia
VIETBANK (véin ban hién hanh theo QD sb 85/2024/0D-HDOT ngdy 25/06/2024).

VIETBANK di han hinh chinh sach quén [ rid ro trong dé cb khiu vi rdi ro hoat dong:
dinh k¥ hing thing cic sir ) o6 thn thit s& duge theo di, dén dic vigo thu hii dé dam
bao viée gidm sdt tudn thi khv vi rii ro hopt déng.

B [wimg, theo disi, kiém sodt ri ro hogt démg: VIETBANK Iiép tic trién khai vide dn
firdmig, theo dai, kidm sodt i ro hogt ddng, oy thé:

v Dinh ki hing thing thu thip sw cd trén toin hing;

v" Sir dyng két qui ciia KTNB, két gidm sit tir xa d& phin tich cic digm rii ro xdy
ra thudme xuyén, tir 45 phin tich cie chét kiém sodt va 48 xudt kién nghj gii cho
cde don vi lign quan nhim han ché cde rii ro brong tr e the xdy m & toomg lai.
Diéing thai VIETBANE ciing ban hdnh che viin ban cinh bdo, nhic nhir toda
héng;

v P val ede sy b ¢6 tinh rii ro cao, hofic co tin thit nghiém mong xdy ra,
VIETBANEK cd don vi dife tra, lim rd nguyvén nhéin, ¢d béo céo, oo giti phip va
i 19 ki ludie d8i v cdc cde nhin b lign quan gii Ban Linh dao;

v Tit ch cac quy dinh, quy trinh, s4n phﬂm tal VIETBANK déu i durgee danh
gif rii ro rong viin hianh, mdi ro phip ¥ twede khi ban hink, abi woi nhimg ndi
dung chua phil hop, chira ¢6 chét chin kidm sodt phil hgp =8 dwge el d6i phi
herp.

Chuyén gian rii ro kiing bign phép mua bhao higm: D8 chuyén giao rii ro doi wéi mit
gk truréing hop bt khi kchéng, cfic mi ro od nguydn nhiin tir phia bén ngodi nhi trim nﬁp,
chéy nd..., VIETBANEK di tién hanh mua bao hiém moi rai ro tai sén tén todn hé thing
(e Oité, TSCD hite hinh, cic ctng cy lao ddng, kho qui, tin vin CI'HJ}’IéI.‘I trén duwdmg,
bén hiém chay nd wha nha theo quy dinh cia ludt Phong chiy chira chay),
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K& hogeh duy 1 hoat ding kinh doanh lién e

v DE dam hio bign phip dir phong gidm thidu rii ro v dng phé véi thim hos,
VIETBANEK da ban quy ché, quy dinh, quy trinh lién quan dén hogt &8ng kinh
doanh lign tyc trong didu kién khiing hodng nhu xdy dyng ké hoach dim bdo
lién wc cia hé théng CNTT, quy dinh vl sao luu, phue héi dir ligu dy phing:
xlly dumg kich bin v ké hogeh cho edic triding hop trém ewép va i su cf chiy
nd; lehing hofing truyén thing; khimg halng trong thanh khodn,

- Tinhvén cho rii ro hoat dong: VIETBANK tinh todn viin cho nii ro hoat déng thes quy
dinh thing tw 41/2016/TT-NHNN ngly 30/12/2016 - quy dinh 15 1¢ an todn vin 88i véi
ngédn hing, chi nhdnh ngin hing nide ngodi,

@ Quin I rii ro phing chimg riva tién, @i trg khing bé (PCRT/TTKR)

= VIETBANK twdfin tha chinh sach Phéng, chong rira tién va Tai tro khing bé (PCRT &
TTEB) cia Viét Nam, Lién Hgp Quic, Hoa K#, Lién minh Chiu Ay, Virong quﬁﬂ Anh
vk cic quibe gin cd lién quan dén giso dich.

- VIETBANK Judn dam béo tadin thi v rién khai higu qua quy dinh cia Phép lut vé
PCRT & TTKB. HE théng chinh sdch, quy dinh ndi bé vé PCRTETTEB duc rh sodit
djnh k3 va higu chinh kip thiri nhim dém bio phit hgp vii quy dinh phap lugt va tiok
hinh hogt ding thic 12 cda nganh ngdn hang néi chung va ciia VIETBANK néi riéng,

- VIETBANK xdy dyng md hinh PCRT&TTKE theo cfiu triic 03 Iép phing thi, bao gbm;
T PCRT tic nghiép true tidp tgi timg Chi nhanh, Phong Giao Dich véi sy hd tr, qudn
I, gidm sit cha B phin PCRT tai HSi S& va sy dinh hwing, chi dao tir Ban PCRT dai
dién Ran Bidu hinh.

- VIETBANK luén nghiém ldc trién khai cdc khéa boe dho o kifn thic vé
PCRT&TTKS hang thing, hing ndm théng qua nén thng d4o taa truc luyén (E-leaming)
cho che CBNV thedc ¢bi wong bt budc phai tham gia ddo a0 theo guy dinh PCRT.
Ngodi ra, khi NHNN/Cye PCRT t8 chite cde lop dio tao kién thire PCRT truc tidp,
VIETBANK luén cift CBNV tai Hi 50 vl Cde CN, PGID tham gia dé duge cip nhit/bh
suing kién thive nhim nng ezo nhan thire, hidu bidt va tinh mén thi cie CANV trong
cing e PCRT&TTKE.

VIETBANK sit dung chirong trinh Firco Soft hign dai vdi cde chive ning: sing loc khach
hing, sing loc dign chuyén tién,...nhim b3 tro ngan chiin khich hing, ngan chin giao
dich khéng tuin thil chink séch chilp nhiin khich hing cia VIETBANK,

% Quin I rivi ro chuin mic oght nghi¢p vi gian in ndi bi

Vi mong mudn xly dyng vin hoa kiém sodt, chudn mye dao dire nghé nghigp, chiing
gian lin ngi bj, VIETBANIK o xfy dyng chudn myc dgo dic nghé nghigp. € hufin mye
nay dua trén nguyén [ dao die co bin nhiim myc dich hudng diin chin bé nhin vién vi
cic cap quan Iy dp dung trong cde giao tiép hing ngay, gop phin tao nén nhimg gid tr
vin hda dée tnmg eda VIETBANK., Chudn mue ndy yéu ciu tin thi quy tie dso dic
nghé nghiép ciia can b nhin vién va triich nhiém bio cio d&i véi cde hank vi vi pham
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e khi niing anh hudng dén thuong hidu, uy tin, i ich cia VIETBANK va khich héng
thing quo cée kénh hotling cha ngdn hing,

VIETBANK xdy dyng vd ban hinh Mol quy lao ddng, co ché khen thudng, k¥ luft phi
hop cing khai teén todn hé thiing

VIETBANK ban hinh bd tiéu chi rii ro trong tic nghiép, ¢6 ghi nhin d&nh gid mi ro
cho CBNV dé dp dyng trong truémg hop didu chuyén, t&i bd nhiém, hodc téng tién trong
chap vide.

Quiin I¥ rii vo bé thimg CNTT

VIETBANK da phoi hgp vdi Finastra dé xay dymg bé thing Core banking v clic hé thing
ngin hang chuyén dung khac (hay eim goi The Transformer - VIETBANK Prime) hodn
todn méi voi déy di cde chite ning. Finastra 18 Cong ty hing diu thé giti vé cong nghé d3

fric

n khai thinh cfng cic dy dn Core cho it nhidu ngfin hing Iom trén thé gidi. Nedy

16/09/2019, VIETBANK cing bd chinh thire vin hanh hi thing Core banking va cic hé
thiing hign dai nhy thanh todn qubc t, ngubn vén. VIETBANK ludn chil ddng thidme
xuyén ddnh gid rii ro an ninh, an todn hé thing va ding thai mida khai nhidy giai phap kidnm
sodit mai o nbar sau;

EXiu tur phit trién ha tng cing nghé thing tin, dém bao an nink, bin mit moi thiing tin,
giao dich cda khich hang, phang ngisa rii ro khi cung ng cdc sin phim, dich vy ngin
hang dign i cho khach hing;

Thng cutng ning cao niing lye choe cdn bd chuyén trdch, thing qua cde khéa hoe do
NHNN, Cye CNTH hay céc @b tic tb chie:

Thurtrmg xuyén theo di edp nhdt cde sy kién an todn thing tin trén toin thé gisi, tong
nwde dé co cic hink ddng kip thid;

Thuimg xuyén cip nhit cic ban vd 16i theo khuyén nghj cla cde nha cung cdp gidi phap
phin cing va phin mém:

Xiy dyng vA chufin héa hé thﬁ-.l_lg giém sat cac sir kign béo mit trong hé thing CNTT
VIETBANK dé gidm sit tip trung céc hé thing bio mdt ridng 1& nhdm phét hidn sdm
nguy co 42 ngin chin kip théi;

Branh gid bao mit thit ca cic hé thing, dich vy ngfn hang dién 10 va cae hé thing trong
yiu trude khi cung edip cho khich hing;

Trifn khai cic giai phap bdo dam sin sang cia h§ théng CNTT, dbng théri difn @p
chuyén hé thing chinh tai trung tim it 1iéu chinh sang hé thing dir phémg tai trung tim
dir lidu dy phimg dé ddm bao hé thing <fn sing hoat déng khi cé thim hoa tai trung tim
dir li&u chinh;

Trign khai, tdn thi va dp dyng cde tigu chuin chuong trinh an ninh khéch hing (CSF)
cho hé thong SWIFT; hing ndm gia han cic ching chi v& chuin bao mét dir ligu thé
thanh todn (PCIDSE) cho b thﬂng th;

Cung ciip cho khich hing céc gidi phip xdc thye glao dich ditn tir an todn va hién dai;

MBS
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- Mghién ciu va thir nghigm che il phdp nhim chi ding phit hién cae piso dich co ddu
higu gian lan;
- Tuyén truyén, dio 30 ning cao nhin thire an todn thdag tin cho toan Ngin hing:

Thrémg xuyén efnh béo khich hing vé nhiimg rif ro béo mit trong cde dich v ciia Ngdn
hinga,

% Tinh hinh b#o todn vén

D hodn thinh cic hpng myc quin (6 i ro theo tigu chudn quée t€ Basel 11, VIETBANK
d4 trién khai tich cuc che efing téc qudn i rii ro; i tidn quy djnb, quy trinh Hén quan dén
hogt ding kinh doanh, ci thign chit lugng di ligu, néng cao hé thing edng nghé thong
tin...nhiim dem fai Igi ich thiét thyre cho khieh hang,

Bxén thiri digm hign nay, VIETBANK co bin 48 tridn khai xong 3 try oft Base! I1 thea quy
dinh i Thang tr 132019 TT-NHNN vA Théng tw 4 1/2016TT-NHNMN:

¥ Tir thang 11/2019, VIETBANK 1a mdt trong s& 14 ngén hing dupe NHNN chép
thudn cho dp dung quan 1 t5 18 an toin vin theo Thing tr 4172016/ TT-NHNN
trirdec theri han.

¥ Tir pim 2021, VIETBANK d2 trién khai thuro hign $nh gid moe 40 do vn
(1CAAF) theo quy dinh tai Thing tr 132019 TT-NHNN,

¢ Thing 6/2021, VIETBANK vi d thye hign kidm todn dée lap dinh gid mie 45
tufin thi vige trién khai 3 try it eua Basel 11 vii két qud dénh gid 13 “Hoan toin
tudin thiy”,

Vige twiin thii theo chudn Basel Il 48 gitp cho VIETBANK néng cao nlng lye quin I i
ro theo chuin mye quic 1€, déng nphis véi vige VIETBANK 48 dip tng céc quy dinh
nghiém khic v quan tr] vé cdng nghé,

Dé hodn thanh cdc hang mye guén tr] i o theo tiéu chufdn quic 1& Basel 1T, VIETBANK
a4 trién khai tich cyc cho cong the quén tri mii ro; cai tidn quy dinh, quy trinh lién quan dén
hoat dong kinh doanh, ¢ii thidn chit Juong dit ligu, ndng cao hé thing cong nghé thing
tin...nhdm dem lai bi ich thit thie che khéch hing,

[0, 2. 8)inh gidh i hink thare hign, gidi phdp ke phuc ede o i, ban obd igf FIETBANK

¥ thirc ring QLRR déng vai tr thigt yéu d5i voi hoat dng cim mé ngfin hing thuomg mai,
VIETBANK da xiy dyng chinh sich vi he théng QLRR dira trén chc nguvén the sau:

- Tudn thit cde quy dinh cia phip luit vi guy dinh ndi b trong qué trinh host ddng cia
Mgdn hang.

Drém béo hai hoa mye titu QLRR viii muyc tiéu phit trién kinh doanh vé trung, dai han.

- Thye hign quén [§ rdi ro theo huémg tp trung (1 trung vé Hii sir chinh) va theo hudng
théng nhit (trong t@n hé théng, ké ca tgi Hoi s5 chink va ede dom vi kinh doanh).

Phin tdn rii ro, da dang hda trong phin bo nguon e, déu tr vido cdc tai sim cb i ro.

Tid ehife e vin 0
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- Tién téi muc tiéu & moi loai rid ro déu phii duge do liimg ﬂﬂﬁ_ng gua cde mb hinh, cong
cy dénh gid, kiem ching tinh phit hep vt xde thye,

- e khodn di phong rii ro dugc trich [ip ddy 4 theo quy dinh ciia NHNN va chinh
sdch QLRR cia VIETBANK.,

Twong (mg véi cde nguyén e néu trén, hé thing QLRR cda Ngin hing 8 duge W chire
wiri ba phang my"fm dé phimg thi va leim sodt i ro:

- Phdng tuyén thit nht 1 cic don vj phét sinh rii eo nhir céc don i kinh doanh {Céc
Trung tam Kinh doanh, Khéi thi treémg Tai chinh, Khii vin hink), cdc cd nhin 1
Chuyén vién khach hing cd nhiém va xac dinh, danh gia, ngin ngira, bo cdo va theo
di cde rii ro phat sinh trong hogt dng kinh doanh v clic quy trinh vin hanh khie,

- Phing tuydn thir hal B cée don vj phy teéch v quan I mii ro trye thude Khili Quan 1y
rili ro gdm: quin ¥ rod ro tin dyng, quédn 1§ rid ro thi tnamg va thanh khodan, guin 1y rii
ro viin hinh, quén 1% rii ro dir lidu va cdng nghé, quan I¥ néi ro tich hop..

- Phong tuyén thir ba 14 Ban Kidm sodt, Ban Kigm todn ndi b hoat djng dic 1ip voi Ban
Biéu hanh,

Tik diiy, b mdy t5 chire va nhén sy QLRR coa Ngin hing 43 duoe co cliu v phin dink
chire nang, nhigm vy i ring, minh bach véd s gigm sat cia co quan quin 1y clp cao cla
Nizfin hang phim Hai ddng quin irj v UBQLRR giip viée cho Hii dong quin tr, Téng gidm
dbe v Hai dbng rii ro, B ddng ALCO, HOi ¢dng quan 1§ von gitp viée cho Tong gidm
dic.

Mt khidic, cling dé dép img céc yBu chu QLRR néu trén, Ngin hang 03 thiét 1p khiu vi rii
1o va cdc gidi han kiém sodt rit ro, thé hign bng cle chi 58, han mire cy thé, d6i véi timg
loai it re (bao gom nhimg khéng gloi han rii ro tin dung, rii ro thi trudmg, rii ro thanh
kkhodn, rii ro heat déng); tirng leal hogt ddng kinh doanh; timg Blom vj Kinh doanh; cling
nhw dii v timg c4 nhin tham gia vio cée giao dich oo khi nang phat sinb rii ro. Chink
sdch quan Iy i ro, khiu vi rii ro va cic gidi han ni ro duge ri sodt theo djnh k3, it nhit
01 lin/n#im hodc céc trudmg hop A0t xufit khi cin thiée

Bén canh dd Ngin hang cling a8 xiy dyng hé thing vin kan ndi b& v hé thong théng tin
quén Iy vé QLRR, nhim mue dich d thang tin diy i, kip thixi trong ndi b, dap img tot
nhdt cse viu oo lign quan 8én cng thc QLRR cia Mgin hing,

i04. Thi tricimg hogt ding

I04.1. Mang heii ehi nhink, phéng gioo dieh, vin phong doi dign cia FIETRANK

Trdi qua 19 niim xiy dyng vi phet trién, hién i VIETBANK da phat trién theo mi hinh
ngiin hing da niing vivi dja hinh kinh deanh va mang hedi hoat ddng duge phdn b khap cd
murére, Oy thé tpi nghy 30/6/2025, Nglin hang co:

- 01 Tru sévchinh: 47 Trin Hung Dao, Phudmg Phit Led, Thanh phé Cin The, ViétNam.

- VIETBANK hién co mang heti 132 Trung tim kinh dosnh trdi dai teén todn qubc, bao
gﬁnm 30 Chi nhinh va 102 Phing Giso dich, phin hé theo khu vuc: 36 Trung tm kinh
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doanh tai Phia Bc, 22 Trung tim kinh doanh i Miga Trung v& 74 Trung 1am kinh
doanh tai Min Nam.

= 01 Chng ty comn.
& Mang lnivi ciia Cong ty thanh vién

Céng ty TNHH mt thanh vién Quin I ng & khai thac i sén Ngin hing Vigt Nam Thuong
Tin: ghhm 1 Tey s chinh tai 90 Cao Thiing, Phuimg Ban Cé, TP, Hé Chi Minh.

10.4.2. Mang bedd Khdoh harg v ode logi dich va cho Ehich hing

Mang hudsi khiieh hing

VIETBANK cf mgng luwdi Khich hing da dang tir Khdch hing Doanh nghicp dén C4 nhén,
Ciing v vige phdt trién manh me céc san phim dich vy méi danh cho edc Khich hing Cé
mhiin va Doanh nghigp, sb luemg Khach hang cia VIETBANK ting 18n nhanh chong. Trong
danh mye Khich hing chinh hién ney cia Ngin hdng bao gdm cdc ca nhin c6 tiém lye tai
chinh eat tot vi cic 18 chirc I cie Tong Cong ty Itn.

Vi muc ti¢u trr thinh mét ngan hing da ning cho cic nhom Khéch hing trong tm tai cée
viing kinh 1€ phit trién cita Vigt Nam, VIETBANK xdc dinh cho minh cde thi tuémg myc
tiéu bao gim:

- Che Ci nhin, gia dinh: L4 nhiing ngudi cb thu nhip S0 dinh tpi céc khu vue thinh thi
vid viing kinh té phat tridn.

- G Doanh nghiép: La céc doanh nghiép vita va nhd eb hogt ddng hidu qui, minh bach
tai chink,

- Cac Khich hing dinh ché: cic 1 chire tii chinh trén khiip ca nue,

Dich vi cho kel hang ci nhiin
i Ngin hing sé

Dich vy ngdn hing 36 cis VIETBANK giop khéch hing tiét kigm thdi giar, ba tro dE dang
thire hién cdie gigo dich 24/24 tal bl k¥ dja didm cb thiét bj k&t ndi [ntemer.

- Mobile VIETBANK Digital: Ung dung Maobile banking danh cho Khéch hang cé nhén,
Ung dyng duge siv dung mén ehe thiét bj sir dyng hé didu hanh i0S vi Android e Mobile
VIETHANK Digital cho phép khich hang thyre hién cde giso dich tai chinh ngin hang
nhanh ching. an todn, bdo mét niur: Thing tin 1i khoin/The; Chuyén khoin trong va
ngodi hé thing; Chuydn khoan shanh 24/7; Chuyén tidn quéc 16, Thanh todn thé tin
dung, nap tién vio thé trd trweve: Gird va rit tids kigm trye tuyén; Thanh todn QR code
{QRPay); Thanh todn héa don dich vy (dign, mede, ADSL, truyén hinh, boe phi, ...);
Nap tién dign thegi {Vinaphone, Mobifone, Viettel, ...): Nap tién giso thong; Bt vé
miiry bay, tiu xe, Taxi, khdch sin, v€ xem phim, dgt hoa, dat giso hang, 3t sin Golf, thé
thao gii iri, mua sfim VNSHOP:,

- Internet Banking: Dich vy cung cip cho KHCN thing qua méy tinh két ndi Internet
niwr: Théng tin téi khodn; Sso k& lich sif giao dich; Chuyén khodn trong v ngodi hé

ok Tl chite for wh
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théng; chuyén khodn nhanh 24/7; G v rit tiét kiém trie tuvén; Thanh todn hoa don
djch vu (Bign, minfic, ADSL, tl'le-'én hinh, hoc phi, ... % Nap tién dign thoal (Vinaphone,
Mohifone, Viettel, ...}

SMS Banking: Théng bao bicn déng s dw 1di Khoan qua tin nhin SMS, cip nhit tic
thi, hi trg khdich hing quén Iy thi khodn mot e, moi nai,

Ung dyng chng ngh vio dink danh Khdch hang trye tuydn (¢KYC): VIETBANE
day maih g dung ciag nghi thing tin (OCR, Face matching, Liveness detection) vao
dinh danh Khich héng tryo tuyén thay thé cho cdc thi we i quiy giao dich: Mé tai
khodn trwe tuyén; Thu thip sinh tric hoe tudn thi quy dinh NHNN...

Tiln gii

Cie sin phim tifn givi cia VIETBANK bao ghm:

Sdn phim “Tiét kigm truydn théng®s o nhitu ki han, va Ky lnh 130 (130 thang, |5
quy, 1&i cudi ki, 18 trude) dé khdch hang lya chon thea nhu clu phis hop,

Sim phitm “Tiét ki¢m online™ Gidl phip gia tAng tién (ch giop Khach hing bin rin
khéing ¢ théri gian dén giao dich tnre tidp tal Ngan kang dwge rit giii moi lie, moi noi,
thudn tién theo nhu ce, Ngodi ra khi tham pia tiét kigm Online, Khach hang ean duoe
ahidn mive 10 sudt vo diii cao hon kénh tiét kidgm truydn théng,

Sin phim “Tidt kifm quyén chon™, gidi phip pidp khich hing cé nhy ciu kinh doanh
dugre thi da héa lgd ich thong qua liga chon thr gian gid thire té phit hop viéi nhu ciu sir
dyng von, khich hang chii ding chon chinh xfc ngdy dén han ma khich hing mong
mudn v dige hidng 16 sufit o6 ki han,

Sam phim tiét kigm Phit Lic (VND): Sin phim da dang v6i nhiéu k+ han ti ngfin han
d@én trung dai han co nhidu tign ich v wu dii, KH dge linh hoat rit trude 1 phin vin
ghe vi phidn von con lai ven duge hadmg 180 sudt e6 ky hen khi dén han,

Chimg chi tién giriz San phim dai han v i sudit wo da1 aye ki hiip diin, dap dng nhu
ciu diu tw dai han céa khach hang mang lgi lgi tie vuel tri so véi tiét kigm thang
thwréng nhumg viin dém béo an todn.

Bén canh do, VIETBANK ciing trién khai céc sin phim nlr Tiét kigm da tién ich, Tiét
kiém tich fiy womg lai,...phuc vy cho d6i tugng khich hing o6 nhu cdu tich liy tign
dinh ky.

iii. The

Hién nay VIETBAMNK di cung cip da dang céc san pham thé ndi dia va qudc té cho Khach
hing ¢4 nhén, ghm:

- MBS

Thé tin dung quie t& Visa/Mastercard: VIETBANK Visa My Style/VIETBANK
Mastercard Happy (Hang chuin), VIETBANK Visa Luxury/VIETBANK Mastercard
Lifecare (Hang Platinum) v&i han mie tin dung linh hoat cho khach héng lya chon tir 5
wigu ddng dén | t, v cac hinh thire clip hyn mike tin dung tin chiip hofic thé chip Tai
séan dédm bic. The tin dung Visa VIETBANK/Mastercard YIETBANK 1i céng cy hd trg
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khiich hing thanh todn, rit tidn, thanh tnﬁl tryc tuyén (B-com) trén mang M
VISA/Mastercard todn cau va tri gop uu A 15 sufit voi déi téc lign kétvdi VIETBANK.

The thanh todn tin dung nfi dja Napas: La thé tin dyng ndi dja v han mirc tin dyng
linh hogat cho khédch hang ha chon tir § triéu ding dén | 5. Thé cho phép ngudi ding
thye hign cic gino dich thanh todn hing hda, dich vu t3i ciic diém chiip nhin thé trong
marcic, rit tidn mit tai cic ATM trong hé théng NAPAS va tri gip G813 suft vid ddi
the lidn ket voi VIETBANK.

The thanh todn nji dja VIETBANK: Li the ghi no ndi dia cho phép Khich hang st
dung Tai khodn thanh todn g VIETBANK, thing qua Thé dé thye hién vt tidn, thanh
todin, viim tin sé du, seo ke i khodn tai mang Juti ATMPOS VIETBANK vi tht ¢ cée
ngiin hang tromg NAPAS.

Thé trd trivde quic € Visa: VIETBANK phat hinh thé i tnrde qude # Visa ma
khing cin Khich héng phai mdr Tai khoin thanh todn tgi VIETBANK. Khach hang nap
tién vao th (Tap-up) vi thye hign thanh todn, rif tién trén sé dir the tré treée mit cich
thufin tién.

Mang luti chilp nhin thanh todn Thé cia VIETBANE hign d8 cb 34 may ATM, 542
miy POS va dang dwpe miy ring nhanh chdng trén todn quic.

Vige déu tr cho an todn, bdo mit théng tin cOng duge VIETBANEK chi trong.
VIETBANK hién la m{t trong nhitng ngin hing déu tién tal Viét Nam dap imp tiéu
chudin thanh todn thong minh qua céng nghé Chip Contactless (Chip khiing fidp xic) ¢
phsit hanh the { 100% the VIETBANK phét hinh @3 sir dung ciing nghé Chip contactless)
vé chilp nhiin thanh todn thé (ATM/POS) eia Th chire the quie 1 Visa/Mastercard. Déi
v thé nfi dja, VIETBANK phit hinh thé Chip néi dia VCUS nhim dim bao tinh béo
mit cao vi kha ning tong thich vai eie hé thing thanh todn ciia MAPAS. VIETBANE
A dwere Té chite Control Case cip chimg chi d4m béo an toin trong thanh todn thé PCI
— DSS Level | (3.2.1) ¢ cfip 45 cao nhdt.

iv. Cho vay
e sin phidm cho vay da dgng v phiong ghio v 135 sudtru 0an dac biet 86i vai KHON,

Cha vay phye vy nhu chu dii sing: VIETBANK cung clp v da dng cdc san phim
cho vay dé dip g nhu clu phye vy divi sbng cin kiuich hing, bao gém: cho vay mua
nhd, iy dyng sira chita nha & v nhin quy&n saf dyng ﬁ;ﬁl; cho vay mua nha dir fing cho
vy mua nha & x8 hii; cho vay mua & th;; cho vay phpe vy nhu edu déni song cia CENY;
cho vay 6 bao dam diy di biing @i sin cb tinh thanh khodn cao,. ..

Cho vay Sin xuit kinh deanh: Li gidi phdp tai chinh déi véi KHCN phuc vu hogt
ding kinh doanh v6l cdie nhu ciu da dang: Cho vay dau tw i sén o8 dinh phuc vu hoat
dimg kinh doanh; Che vay b sung vén luu dong; Cha vay thiu chi SXKD: Che vay
cim cb béo dam diy &0 biing s du tidn girl, s6 the Gét kigm, GTOG phue vu mue dich
SREDD,

VIETBANK ddy manh cho vay di véi cde finh vye trong diém theo dinh hufmg cfia

%-MBS
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NHNN vi Chinh phi nhir cho vay 3581 wéi linh vy ndng, Bim, thiy sén, cho vay €in
xudt, kinh doanh la gao, ...

VIETBANK tridn khai nhigqu chuong trinh vu d3) 15 sut cho vay véi 15 sult chi tir
0%/ndm trér 18 d6i v cde khach hang td mua nha 08 é.

. Bio hiém

Déi véi mang bao hiem thi hién tai VIETBANK dang thue hign trién khai thea ma hinh
gidn ti€p (refer) nghia 1o CBNV s gidi thigu khich hing cho Chuyen vién wr viin bao
hidm ciia ehe cdng ty bao hiém tién hinh W vén va thye hién hop déng bao gém bao
hidm phi nhén the va bao hiém nhin tho:

Bio hiém phi ohiin the: VIETBANK dang lién két vl 3 Cong ty Bio hitm phi nhan
thiy & Céng ty C& Phiin Bao Higm Quin Bi (MIC), Cong ty bio hidm Baoe Long , vh
Céng ty bia higm Petrolimes (Pjico) 3€ cung cdp cic sin phim béo hidm hip din, da
dang, ddp (mg moi nhu ciu cie coa KHCN véi cie sin phim nhu: bao higm sic khoe,
bia higm tai nan con ngwii, bao higm xe co gicd, bio higm trdch nhigm dén s bit budc
chia chi xe, bio hidm rdi ro tai san, bao hiém nhi chung cu...

Bio hiém nhin the: VIETBANK hop téc vai Cong ty TNHH Béo hidm Nhin thy
Hanwha life Vigt Nam ocung cdip ciic gl sin phim wu vidt, todn dién : Téi Chon An
Yén, An Tm Hoc Viin, An Khong Tai Lae, Life Fun:D Sbng Thoa Chét. . tuy nhién
nhdim cai thign vi nding cao thém cdc tink ning sin phim thi vao ngdy 01/07/2025 FILY
vi VIETBANK sé trién khai che dong sin phdm mai thay cho cde sin phim hién hitu
eung vin ¢ie danh myc sén pham rit da dang, linh hoat, plid hop vii nhu cdo coa it ci
cic Khich hang dé xBy dyng céc ké hoach tai chinh tir khi mdi di lhm cho & khi by
tri mher: ede sén phim lign két BAu tr giop khdch hing tao dyng tai sdn va ddu W sinh
léri hidu qua, céc san phém bio hidm Gido due gitp tich 0y d&m bao twong lai hoe vin
cho con, cdc sin phﬁm Bio ve gitp khach hang an tim trude nhimg rdi ro trong cude
sbng, cimg vii cdc san phdm dinh kém b trg y t8, chiim s6e sic khie ning cao cho
Khdch hang v cé gia dinh.

= Dich vu cho khich hing doanh nphiép

Tién gii

VIETBANK cung cip da dang dich vu tién giri phue vu cho nhu clu ciia KHDN:

Sin phim Tién gii truyén thing: Co nhidu k3 han vi ki Fnh i 8 khich hang lya
chon theo nhu ciu phi hop,

Sin phitm “Tién giri Linh hopt™: giip khach hing linh hoat sir dung vén khi phit sinh
nhu eliu sir dung von. Phin mit trede han budng 131 khéng k3 han, phén vin con lai viin
durgre hwdme 130 ¢d ky han,

Sdn phim Tién gid e kj han Online: Ky han givi tién linh hogt, giao dich moi lic,
moi noi 24/7 Khdch hing khing phii dén quiy giao djch, khong ko meit hoge thit lsc
Hop diing tidn gifi. Thao the e hign gian dich don gidn, an todn vi bio mdt vdi phuong
thine xdc thye théng ininh Soft OTP,
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- Tai khodn tién giri ki qu§: Brip img nhu ciu lhun: hign nghia vy tai chinh cim Doanh
nghigp ddi vii VIETBANK hafic edc bén lién quan hoge hodn chinh hé s thit tye bé
sung nginh nghé kinh doanh mé céch nhanh chéng.

- Sin philm chi b levng: IKhich hang thyre hign chi hé hrong t9i VIETBANEK v nhidy
wu d#i hip ddn, gitp Khach hang tié kigm chi phi, thisi gian, nhin sy quin 19,

- Dijeh vy Trung gian thanh todn: T8 chitc, cd nhén ¢d nhu ciu giso dich mua
bén/chuyén nhuwgng i sfin, hing hoa, dich vy, ... Dém bdo quyén lgi trong giso dich
it hénfchuyén nhweng: Miedi bin/chuyéa nhwgng nhin day di tién, Ngwi mua/nhin
chuyén nhugng thi nhdn di tai san, hang hoa, dieh v theo ding théa thudn trong hop
déng,

- Djch vy giao dich qua Email: Doanh nghiép ding ky s dung dich vy giao dich qua
Email véi VIETBANK. Vi han mire giso dich trén mdi ching tir thi da 10 o dfing va
han mire giao dich trong ngay thi da 50 45 dong. Thu tue don gidn Khéch hang chi cin .
scan chimg tir ghe giri email dén VIETBANK & thye hign giao dich véi dia chi email
di duge ding k. H
ii. Tin dung
VIETBANK cam két dem lai nhitng gidi phap tai chinh da dang, linh hoat, ddp dng (& w

nhu clin vén ngén hgn, trung dii han ciing ohe phét hinh céc logi bio lanh trong mude cia
doanh nghiép nhr;

- Cho vay ngin han: bb sung vin lun ding, 131 trg thurong mai wong nude, i tro hop
ding dau ra trong mue, (9t xudt nhip khiu, thiu chi 14i khodn tidn giri thank todn, o
chiét khiu b chimg tir xudt khiu, tii teg todn dign d8i voi cle doi tic lign két, ...

- Cho vay trung dii han: diu e 13i san cd dinh, nhd xiémg, miy mde thifl bi, phuong
tién viin i, diu tur Dy dn mdi, .

- Bio Hnh trong nwde: phat hinh cic loal bao 1anh mang dén nén tang tai chinh vimg
chiic ¢é deanh nghiép nhim thi wa chi phi vén, ndng eao uy tin cia doanh nghidp voi
A tic khi thye hign giao dich mua bén, & thiu, gin fng oo héi phat tridn hogt dong
sin xudt kinh doanh mét cach hidu qué nhét, bao gém cac loai héo lnh sau:

o Bio Hnh dy théu.
a  Bao [#Enh thye hign hop ding, [

o Bao lanh thanh tofn.

o Bée lanh tidn wm dnghoin tré tién m ing.

o Bdo 1anh bao hanhbxdio dam chit Tugng san phim.
o Bio Bnk cho nha thiln lién danh,

- Npodi ra, 88 hé try cho Khich hang Doanh Nghigp, VIETRANK efing chi dang cé
nhiing goi cho vay wo d&i nho GGi ta dii ngﬁn hgn dinh cho KHDN 2025 (véi 160 sud
i il chi tir 6%imam), Goi o 380 trung dai han dinh cho KHDN 2025, Chuong trinh
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|8i suéit cho vey d8i vai linh vige ndng, 1im sin, thiy sin theo g6 I. tin d-u,mg 1_III.{]IIZIH ¥

dong cua Ngan hang Mha nudc... Ding the, d6i vin cie Khich hing thude ede nhém
nganh wu tién phét tricn theo djnh hwdng tin dyng, VIETBANK cling 8 xiy dimg cbe
chinh sach riéng dé thu hist mé réng tép khach hing nay eling nhu ¢& phye vy 18t hon
phu ciu cda Khéeh hing nhw Chinh sfeh dénh cho KHDN nganh thi cing xéy 1ip, Chinh
sfich danh cho KHDN ngdnh dige v 6é,

ifi. INch v thanh todn

VIETBANK cung cip dich v thanh todn, chuyén tién trong mrde vi quic té nhanh chéng
vt chinh xdc, giao dich thugn thén tai bt k¥ didn giso djch hode céc kéah thanh todn hign
dai cia VIETBANK (Intemnet banking, Mobile banking, ...}

iv. Thanh todn quﬁ: 1€ va TAi tros thwong mai (TTQT & TTTM)

VIETHANK ludn phdt irién cdc sin phiim Thanh todn qudc 1 va i trg thuong mai, hop
tée viiil clic ngdn hang quic 8, khai thic 161 da thé manh nhdm dem lai giai phap 18§ uu nhét
cho khich hing, dim bio iao dich an twan, higu qua, hi tro md rdng thi tutmg, thitc diy
hogt dgng xuat nhip khiu. Mt 56 sin phim dae thi bao gom:

= Tii 1rq_LJ'[? xudt khin: Tai trg vén hru ding ngdn han cho Doanh nghigp cé hoat dong
sudtt khiu, dip ing nhu ciu vay vin d& thu mua, sin xudt, ché bién bang hoa xult khiu
thea phuong thitc thanh tofin LAC.

- Tai try xudt kKhiu trude glao hamg: Tai g vin lua dang thu mua héng hoa, nguyén
viit ligu, chi phi sén xufit ché bién, ddng poi, vin chuyén, kho bai va cic chi phi khic
nhdm phyc vy Khich hing hodn thanh Hop dbng xuft khiy @3 ky k& vai ha nhip
khu. Hinh thire ti o i 1o Hop dbag xuit khdu thanh todn theo phong thire LAC,
DV, D¥A, T/T.

- Tai troe nhdp khilu: Cép tin dyng ddp img nhu e si dyng vhn cho che Doanh nghiép
durge thanh Kip vi hogt dgng phiv hep theo phédp lugit vi ob hoat dong sin xubt, thuomg
mai hiang hod nhip khdu. Hinh there 63 tro: 1 trp Hop ddng nhiip khiu thanh 1odn theo
phuong thire L/C, DVP, YA, T/T.

= UPAS L/C: LAC trf chém oo difu khoan thanh todn tré ngay, cho phép ngudi thy hudng
nhdin tién ngay khi xufit trinh ba chimg tir phit hop voi difue kién, diéu khodn ciia L/C.
Exip (mg dﬁng thivi nhu efiu dutye ngdin hing dim bao thanh todn ted ngay cia nha xudt
khéu va nhdp khliu wa chim tién hing cia khich hing,

v. Kinh doanh ngogi t§ v phéi sinh

Hogt dng Kinh doanh ngoai 1 v4 san phim phai sinh: VIETBANK dép tmg nhanh chong,
kip thiri nhu clu ngoai 1& ciia doanh nghiép véi gid canh tranh, tr vén hid g doanh nghiép
chit djng kiém sodt rii ro phit sinh tir bién ddng t5 gia,

- Gian dich ngoai 6 gino sgay: Phuc vu nhu ciu cita khich hing trong vide mua bin
ngoai t& cho vigc thanh todn xudt nhdp khiu hang héa, djch vy, cude vin ti, bao hidm;
Céc giao dich mua, ban, chuyén, dem ngoai t ra mrde ngodi cho mue dick du hoe, du
lich, cing fic...

i- MBS T chie far win 115
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= Giao djch ngogi t§ k§ han: Bap ing nhu ciu oda khich hang trong viéc thanh todn xuit
nhiip khiiu; Chuyén tén ra nude ngodi hoje diu Phing ngira riai ro bién ding tf gid
ink bromg 11 thu nhdp va chi phi trong trong lai.

- Giao djch ngogi 1¢ hodn di: hd try khich hing trong vige quin I ding titn higu qui,
tén dyng ngudn ngoal 6 sin cb; Sir dyng ngay ngubn ngoai té 58 o trong twang lai; Tim
kiém co hii sink 1¢4 tr chénh 1goh 15 sufit gita cae ddng tidn; Phang ngi rii ro bién
dimg ty zid dnh hudng xdu dén thy nhdp va chi phi trong trmg lai.

vi. Dich vu ngin hing dign tir

Dich vy ngin hang dién 1§ do VIETBANK cung cép nhim hd trg doanh nghigp thyre hién
giao dich tai chinh v quin |y ti khodn moi loe, moi noi thing qua k&t néi Internet nhir:
Théng tin téi khoan; Sao ké, lich st giso dich; Chuyfn khodn trong va ngodi hé thing;
chuyén khoin nhanh 24/7; Giri va vt tiét kigm troe tuyén; Thanh todn héa don dich vy
(Bign, mrde, ADSL, trayen hinh, bge phi, ..).

vii. Biio hiém
Bio hiém nhin thy: VIETBANK dem dén nhiing giai phip phi hop va i6i wu danh cho
cin b nlidin vien cha doanh nghiép.

Béo hiém phi nhén thy: Cic sin phim bao hiém danh che KHDN véi chi phi hop 1§ nhu:
b hiém tai sén, bio hidm chay nd - haa hogn vil cde rii ro dic bigt; Bio hidm hing hoa
vin chuyén ddmg b, duang bidn, dudng séng, duimg sit, ditmg hing khdng: Bio hidm
12i sén va thigt hoi; Bio hidm k9 thudt; bao hiém miy mde, thiét bj chi thiv; Bao hidm xiy
dymg, lip dat..,

10.4.3, Vj thé cira 9 Chie Piwit Himh trong ngaml

Viethank da thye hign khio st cae hao oo 14 chinh dén ngly 30/06/2025 ciia 27 ngiin hing
trong tong st 31 Ngdin hing Thirong mai (NHTM) cita Viéw Nam duge edng b trén irang
thing tin dign ti cha cde ngdn hang hojc 86 Giao djch Chimg khodn cia Vigt Nam. Theo
6, vi thé ciia Vietbank so véi cic doanh nghigp tromg nganh nhu sa:

Vi quy md hogt djng: Tgi thii didm 30062025, quy mé Tng tii sin, Cho vay, Huy ddng
khéch hang, Vin chii s& hin, Vén didu 12 cba Viethank nhwr sau:

+ Téng tai san dpt 178.671 t5 ddng.

+  Du ner efip tin dung dat 103.947 5 dbng (Trone &6, cho vay KH dar F02 447 oy ding).

+ Tang huy ding von gin phat hinh GTCG dat: 123.591 tf dbng (Tin giri khdch himg
det T04. 208 17 Bdng) .

+ Vi chi sé hitu dat 9.073 t5 dong.
+ Vi didu 18 dat 7.139 t7 déng,

V& niing lye thi chinh; Vin chii so hitu Viethank ndm trong nhim ¢6 nang lue ti chinh
khong can, tuy nhién vin d4p tng cdc chi tidu vé an toan von theo quy dinh.

- Vé lét qua kinh doanh: Loi nhudn trude thué Ny ké cai thign dln qua cde ndm, hign xép
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vi tri 23/27 vao Qug 11 ndm 2025 (Quy 11 ndm 2024, LNTT Viethank xép hang 23/27
TCTD). Tang trwimg lgi nhudn tnede thué Vietbank trong mia diiu ndm 2025 dat 25,3%.
Bén canh ngudn the dén tir hoat ddng kinh doank 15i, tf 1§ thu nhép tir ede hoat ddng khéc
ciia Vietbank ciing cdi thién qua cac nim nhir ngudn thu da dang.

Vi quy mb kinh doanh trén mdt chi nhénh vi trén mdt difm giao djch: Trong khi
Viethank ndm trong nhdm ngin héng of s luong chi nhanh thép nhdt, chi ¢6 30 chi nhink,
nhirng lai o6 102 diém giao dich. Do d6. quy mé kinh doanh (huy déng v che vay) trén
mist chi nhénh ciia Viethank teong d8i 16, Tuy nhign, néu tinh trén co so thng 6 cie diém
giao dich thi quy md kink doanh ciia mai diem giao dich ln théip.

Vi mgng ludi vi sb lwgmg lao déng: Viethank nim wong nhim ede ngén hing twong ddi
it diém giao dich vé 56 kiong nhin vién thip so v todn ngaah. Tinh dén nedy 30062025,
Vietbank ¢ 3.010 nhén vién.

Vi ehdt lrymg 1 sdn: Vietbank quan 1 cht lugng (i sin theo hutmg cin trong, chi dng
déy manh 1 trinh xi ¥ no xiu, ng b dong va trich 13p it dy phong va quin |§ 1 18 ng
sfiu & mire ké hoach.

Chi tiéf thimg tin Tong il sin cde Nedn hing turomg mai nigm yoedamg k glaw dich fgl
FAW 2025 mbur zem;

Hinh 3: Téng thi sém cic ngin hing thuong moi nidm yéi/ding Ly giao dich tai 30/06/2025
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Nigudn, Tdng hop BCTC hop nhae Gy 1l ndn 2025 cia cde npdn hdng

Viethank dang né lye diy manh xdy dyng va phét trign hinh dnh thucng higo theo huing
chuyén nghicp, hién dai vi gin gii, nhiim gla ting sy nhdin dién thuong hidy va cing cf
niém tin tir khach hang, Thing qua cdc hoat ddng truyén thing dbng bé vi ting cutmg cai
thign chiit hegmg dich vy, Viethank time butc niing cao vi the teén thi trdmg,

Trén cor sércAc chi tidu @i chinh va phi tai chinh, Vietbank w8 mang hedl hogt ddng v dii
gl nhin sy duge 16 chirc theo hudng tinh: gon, higu quid. Nhitng ndm gin diy, hidu gud
kink doanh Nedn hang d8 lidn tue cai thién qua cic ndm, cho thiy sy tng tredng &n dinh
vi bin vitng, Vige mé rdng quy md vi ning cao ndng luc hoat ddng dang tae da cho

- MBS T chire toe viln 117
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Victhank néim bift co hii, phét huy tiém ning va tifn gdn hon dén mue tiéu phit tridn manh
mé trong thid gian .

4 Thj phiin va khi nding conh tranh

Béng 29: Quy md von chi sé hitn vi dw oy cho vay ciia VIETBANK

Chi ti¢w (hop nhit tai nghy Tﬁ,,';f':;::? vBg T§ trong (%)
6/ 2025) ki 19 adag) reng
Tiimg vin chii s i 1.568.172 R 0,57
Dur ngy eho vay 12.304.604 97.2%99 0.7%

Ngadn; BCTC hyp niwch QO I nim 2025 ciier 27 mcin facnge ican yerdiing ky glaw dieh

Tinh dén ngdy 30062025, tf trong cda Ngin hing TMCP Vit Nam Thueng Tin
(VIETBANK) treng thng via chil s hitu vh dir net cho vay trong 27 ngén héng dang gian

dich va niém yét trén S& giao djch chirmg khodn (gbm ¢é; BID, CTG, VOB, MBB, VPR

TCH, ACB, SHB. STB, HDB, LPB, VIB, TPB, 55B, M5B, OCB, NAR, FIR, ABR, BAB,
VBE, NCB, VAR, BVE, KLB, PGB, SGB) lin leot 14 0,56% vA 0,78%. Tuy nhign, hién
chura oo s Tigu efng bé chinh thirc vé thi phiin cia VIETBAMK so vGi cée 18 chite tin dyng

khac trong nginh

Ciin cir Bao céo tai chinh hop nhdt Quy [T niim 2025 ciia mét 56 Ngin hang e quy m tuomg
ty VIETBANK, ¢6 thé so sénh VIETBANK wéi cdic ngin hing nay nhur sau ;

Biing 30: S0 sdnh quy mi ciia VIETBANK va mit sd ngn hing khic
Do wi tinh: b ding

: : ’ Cho vay
Ngin hing Van Bigu 1§ | Viin chi sé hitn | Thng tai sin  Kinfch hiug

Mgin hing TMCP : :
Bin Vigt 6,208 6.920 115500 72.601
Mgfn hang TMCP
Viét A 5.400 Y425 133.952 B7.422
Ngin hing TMCP 9.580 12,204 184.958 H1S.110
Bac A
Mgin hing TMCP
Viét Wam Thuomg 7.1309 9.073 178,671 102.447
Tin (VIETBANK)

Nigudn: Béo cdo tai chinh herp nhdt Quy 1 ndm 2025 cia cae ngan hang BVD, VAD, BAB

105, Cie dyr dn plit trién hogt #Png kinl doanh

B thure hign mye i chidn lwoe 08 ra, VIETBANK dang trién khai nhidu du in nhim phé
trién hogt ding kinh doanh va néng cao nang lyc canh ranh, cai thign hidu qua hegt dong
trén nhiéu HMnh vire nbu ngdn hang s6, quan trj i ro, CNTT, guin trj ngudin nhin lye.

vé VIETDANK
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Bing 31: So sinh quy m ciia VIETBANK vi m§t b ngén hing khic

Tén Dirdin

Bdinh gia dnh hoemg ona ciac dy in G6i hoat ding kink
diianh cia VIETEANK

Thii gian trién
khai duy fin

Tritn khai thé
Mastercard

Dirdin phist tridn ding thé Mastercard Bmndt mit xich chién
e trong tién irinh: (1) Thite &ty chuyén ddi s hia, ndng
eno e nghiém vi gin kit khich hang: (2) Ning cao néng
e camb tranh (& thi irwdmg Ban B {30 Binh v throng
higu theo hwdng hign dai v quée 1; (4) Mo rong ngudn
thu phi digh vy ~ Ging trudng th ohip neodi 135, ba to
chifn s bén chéo sin phdm.

Dac bigt, thing 1272023, dyr dn vinh dy duge T chis: the

quére B2 Mastercard vinh danh & hpng mye “Excellence in

Innovation®, khfing dinh nfng Jue widn khai shn phdm s
BANE o VA higu qua oeE ngdn hdng,

HKily dymz Chinh
sich  Luwong -
Tharéng

Vige xiy dyng chinh sich liromg — thaseng gin lién v higu
quil cong vide v kdt qud kinh deanh khing <hl K midt yéu
cliu thidt yiu v mit nhén sw, méa cbn 13 don by chién luoe
thite diy higha sullt 18 chire, Dir in gop philn quen tong vio
cae khia cgnh sawe

1. Chin |§ hign ques edng vige: 1go g lpe v gin két mye
tifu cd nhin wii mpe téu dom v

2, Thie 3y niing suft; thing quit fuang — th KPI wid
nihfin vi i qui don v, thile day win hia hifu sube va tinh
thén trdeh nhidm.

3, Hoach djnh ngudn lge; hd try ddnh gid, quy hoach vé
pheit iridn nkdn sy chifn luge,

4. Thisc dity tinh cong bdng: ting minh bach v cong kng
néi bé, nfing cao s hai ldng & gitr chan nhiin sy i i,

Mfim 2023

Tir nam 2022 dén |
nm 2024

| Hiy dumg vi frign
khai gidi  phap
Cmini Chaninel
dinh cho  Khich
hang tf chisc

Dy fin m& réng kénh giao dich da didm, hop oldt tdi
nghi¢m kiich hing doeanh nghiép qua nén ting sb. Gop
p]]ﬁn: (1) nfing cao ndng e phye v, (2) ting tréi nghidm
lien mach vi hifu qua, (3) nkng sic canh tranh thi treimg,
Déy 1a nén tng hil trg manh me cho chidn fuge o hing

Tir ndm 2024 dém
nm 2026

Thidt k&, xdy dung
va van hianh Y&n
phimg chuysn dai

di kénh-vi quin t tipt khich hing 16 chie

Dy én d3bng vai trd ﬂwnn:lgl trong vide thic diy quan tr
chuyén 483, nding cae hidu quad tridn kKhai cic chuong trinh
ehian lige. Vian phéng ehuydn ddi B trung thm didu phii -
giim sdt— bao &m tign &3 vi chilt luong che stng Kign wu
tign, dém bio ( 1) guedn ti hidu qui, (2) ok gon mo hinb
ehirc, (3) gia ting chét Irgmp dich v, vil {4) ndng cao gid
| tri chuyen d4i mang lai cho khich hing vi td chire,

Mitm 2025

Negpom: VIETRANK

10.6. Clridn liegre kinh doank
10.6.1. Tang quan v cic chién lege

a. Tam nhin: VIETBANK d§t myc tiu teds thanh m0t trong nhiimg ngfn hing thuong mai
¢ phan hang diu vé ting trrdmg an todn, hidu qua, vi 361 méi tang Hah viee bén & va
ngén hing so.
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b,

-

fi6.2,

Mipc tigu thng quat:

Tang trdmg quy md an todn va hén virmg: Hiam bio the 16 Ling trisdmg %3 sdn, huy ding
vit cho vay & muc eao nhung di dbi voi kidm sodt chit ehé mi ro.

Chuyén dich manh mé sang ngin hing 5 va bdn 1é: Tang cirng img dung cong nghg,
i wrw i trii nghigm khach hang vi néing cao 1% trong thu nhip tir dich vy, Ap dung
trigt dié edc tign ich ngdn hang s nhdm ning cao kha niing canh tranh trong hout ddng
cia Nedn hing.

Ming cao nang lyc canh tranh todn dign: Hodn thién md hinh gquan fri, t5i 1w hda vin
hinh, v phét widn ngudn nhin lye chit lugng cao.

Dim bao i von v an toan beat dong: Tudn thi chit che cde quy dinh cita NHNN vé
an todn vin vi thanh khoan, dic bigt 13 mign khai higu qua ICAAP va tridn khai hoan
chinh Basell.

Ngudn von va nguin lie dir kién

Nhiim muyc théu tng tirimg bén ving, 16i rru hda hidu qué hoat ding vi rding cao giftri cho
ch d5ng, VIETBANK tip trung trin khai cée dinh hudng chifn hros trong véu vé quan 1
diéu hanh, huy dgng va phiin bd ngudn lwe nhw sau:

a.

Chidn lirgre quén 1rj, didu hinh:

Mgan hdng chi trueng xiy dymg mt mé hinh quan i va vin hinh hiéa dai, minh bach, vim

bio

mang lue quan trj rii ro v kism sodt chi phi tip trung, viva wrao quyéa ty chi cdn thiét

(8 edc don vi kinh doanh phat huy sy linh hoat va higu qua.

v

Téi wra hisa M@ hinh Vin hinh:

Thyre hign vige i sodt va phiin dinh v ring vai trd, trich nhiém gilta HGi s& vi cdc Pun
vi Kinh doanh. Cée chire nding mang tinh trong yéu, doi héi sy nhit quin todn hé théng
va kiém sodt rili ro tip trung (nha Ban hinh chinh sfch tin dung, Quan i rij ro, Qudn
trj thanh khodn, Kiém todn ndi bé) =& duge chudn héa va quin |5 chiit che tai Hii s,

Trao quyén tir chit cho cée Pon vi Kinh doanh trong mot pham vi dwge xée dinh ré rang,
dya trén Ma trjn phén cip quyén han. Mie df ty cha gén lién vi higu suft hoat déng
wil nilng Iye quin tr rii ro ciia timg don vi, qua dé thie ddy tinh chiu irich nhiém 44;
vi5i két qui kinh doanh (P&L).

Ning cao Higu qua quén Iy theo chite nang:

Téi céu tric he thing quan 1§ theo trye doc, chuyén 481 vai trd etia cae KhéiPhang ban
chive nfing i H{i s tir gidm sit dom thudn thinh cée Trung tim Chuy8n mbn hod{ Center
of Excellence - CoE). Cde trung tim iy o6 trdch nhigm cung cip dinh hirdng, cong cu
vit hi trer chuyén mén kip théi ¢ cie Don vi Kinh doanh dat duge mye tiéu.,

Thiét lp vit dp dung Khung quin tri hiéu sudt (Performance Management Framework)

vin hi thing chi tigu (KP1s) minh bach, c6 wone sb, lign két ryc tifp tri céc chi sb
chinh chign luge chn ngiin hang (vi dy: T¥ & Thu ohip 18 cén bién - NIM, Ty & Chi

fi- MBS
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phi trén Thu nhdip - CIR, T3 & Mo xdu - NPL, T4 suft sinh i trén vén chil s& hi -
ROE]).

Chién luge vé Mguon von va Phin ba ngudn lye:
Chién lwge Huy ddng va Quin I ngubn von:

Téng trirdmg huy dng tir thi trutmg din cu va 1 chite kinh té; Duy t ¢o cfiu huy déng
win 18i wu, trong 46 tidn gid cdo khich hang dong vai trd nén tang va chi dao.

Chu diing huy ding vin trung vi dai han: Chi dfing phat hinh ciic cdng oy ng nhur tréi
phiéu, chimg chi tién gti trén thi trwimg von nhim 01 wu héa chi phi huy dong va tein
thi nghiém ngit quy dinh cia Ngdn hang Nha nude vE t 1€ sir dyng vin ngiin han cho
vy trung va dai han.

Chién lwge Tang cudng Ming luc Vén chi sé hiu:

Tang vén difu W Nefin hing 83 xiy ding k& hoach ting vin didu 1 thing qua phét
hanh ¢ phifu vivhoie chia of tic bing cd phigu tir ngudn lgi nhudn it T, ty thude
viio diéu kién thi trutmg va sir chip thuiin cia céc oo quan c6 thim quyén theo 1 trinh

dir kien nher sau:

® Mam 2025: i da 10,919 t¥ ding.
»  Mim 2026: t6i da 15,000 ty ddng.
= Mim 2027: 16i da 20000 5 ding.
Bo sung von cap 2: Khi can thiét, Mgin hing & xem xét phit hinh tedi phide thi edp
nhdém duy tri va céi thién T¥ 1§ An todn vén (CAR) theo guy dinh.
Sir dung higu qua Igi nhudn gitr lai: Ti wa hoa vige s dyng boi nhudin tao ra 88 @i die
i, lién tuc cling eb nén éng vin chid s hihe.

11. Chinl sdeh dii vii ngmivi lao ding

111, 88 hepmg, corciu ngwdi fao dng

Béng 32: 86 hrgog, co cin ngwir lao dijng ciia VIETBANK

317122023 31122024 0062025

STT | Tink chdt philnlogi | 5i fwyng uH-g S logiig t:ﬁg 56 lwong “:L
(g} | gy | BN |y | (g |l

| | Theo giki tinh 2.552 | 100 LA64 | 100% 1000 | 100%

| Mam [.05% 4 | %5 1.224 4 305 1.278 4 2%
ET L4594 | 59% 640 | 57% | 172 Sa%

| Theo trink a4 2552 | 100% 1864 | 100% 3010 | 100%
|| Trén Byi bge A6 1.3% 03| 3.6% 13 4%,
z Cir !1!1?11 2136 54.1_5% 2.403 R 5% }5]4 Ed%
3 | Caodéng 216 | BAY 29| 8% 238 8%
~ 4 | Khic 13| 5.3% 1201 4.5% 128 455
11| Then bgp ddng 2552 |  100% 164 | 100% 3008 | 100%
(1o Lag dénp thudmg xuyén 2552 10Es 2864 | 1000 3000|1005
2 | Lao ding théi vy Bl 00 0 0% | 0| 00%
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MNewon: VIETEANK

1.2, Chinl sidch ddo tgo, Teong thidng, trg cip
4 Chinh sfch dao tao;

VIETBANK ludn khuyén khich vi tgo didu kign 16t nhdi cho todn thé cdn b nhan vién phét
tridn mt cich todn dién, ca v& tinh 8§ chuyén mon in k9 nang mém phi hop voi timg vj
trf efing viée, cp bje thing qua cée chirong trinh ¢30 o mang tinh (mg dyng ean. S8 has
boat ding dio tgo dwoe ddy manh v nhimg cai tién quan trang nhiim néing cao trai nghiém
el chc can b nhan vién tir d6 thic ddy tinh thin tr hoe. Cée chirong trinh dio tan dge
trién khai thing qua da dang cic hinh thiic, bao gdm: 16p hoe tip trung e tidp, 1ap hue
thiing qua cic nén ting trie tuyén v E-learning nhiim o s thudn tién, linh hogt v& thi
gian vi dia didm hoe thp che CBNY..

Churong trinh dio tao xiy dyng trén co 56 chién luge kinh doanh, muye tiéu ngfn han, dai
hgn ciia Mgdin hing két hop i tifn winh nghe nghip cla nlin vién, NG dung dio tao chi
tegng via tinh thyre tidn, duge thidt ki va cung cip trén cor s yéa chu niing lye cin thiét cho
cing vidc. Co hii dio tgo vit phét wridn 12 binh ding ddi vl mol nhdn vién cin eir vae tidm
nAing phit trién ctia nhin vién, nhu cu kinh doanh va dinh hudng pht trién ciia Ngdn hing.

Nhin vién Ngan hang tich cye hoe tp, rén luyén d& dat doe tiéa chuan nghe nghigp cho
cang vige hién tgi va cho chng vige od trich nhigm cao bom trong tién trink agh® nghigp cia
minh. Ngfn hang khuyn khich va s& tao didu kign dé nhiin vién ty ning cao trink 46 hoe
viin, k¥ niing, kién thitc va tich ey tham gia cic hoat déng déo tao &2 trao dbi, chia sé kién
thire, kinh nghigm vai dbng nghiép.

Chng the ddo 1go phai dong thid didm: theo ticu chudn niing loe, chire danh; theo véu ciu
kinh doanh thiee té tai dom vj v3 chién luge phat trién ngudn nhin lue coa Ngin hing, Céng
tée dio fgo phii Ky higu qud, chit lugng lim phuong ehm, dép img dwge nhu ciu phat
Irién ciia Ngdn hing trén co s 1iét kigm thii gian va kinh phi.

Chinh sach lwong thwimg, phic loi, try eip, thing tién:

Ve ché db phu cép, Béo hiém x& héi: Tt ca nhin vign chink thive cia VIETBANK déu
dvge hrdmg cic ché di phy clp, béo hiém xa hdi, hio hiém y 1, bio hiém thit nghigs theo
quy dijnh cdia Luft Lao déng;

Ché di phiic loi: Nhin viga chinh thie ciia YIETBANE durgre: hudmig cdic chuong trinh khim
siic khoe dinh ky hing nim, ché & bio hiém stc khoe vit tai nan, ché do nghi maét;

Ché dé luomg, thudng, thing tién:
¥ Duy tri va ddm bdo thu nhip cho NLE;

» Duy trl ché 4 thuimy eéin oo theo két qua hogt déng kinh doanh tai don vi va két qua
xep logi ¢ nhin dinh ko, thye hign vi wifn khai chinh sich digu chinh lrong dinh ki,
Cor ché khuyén khich thutmg vugt chi tiéu cho CANV thude lwe lugng kinh doanh
(Khéch hang Cé nhin/ Khich hing Doanh nghigp).

¥ L trinh thing tién nghé nghiép: Ngin hang di xiy dyng L4 trinh thang tién nghé nghigp

E?"‘MEE Tel chake dre vt 122
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cho timg chire danh tai cac don vi, qua do, Wmg nhin sy cb thé tw dinh hudng va xdy
dyng I3 trink phét trién s nghiép cho ban thén,

- Céc ché 83 khic: Chinh sich vay uu d3i dinh cho CBNY VIETBANK: CBNV duge vay
tai VIETBANK vii 137 sult cho vay wu d8i. Li sufit cho vay duoe didu chinh theo két o
hoan thanh cing vige duge ddnh gid hdng k¥, CBNV hoan thinh cong vidc cing xudt sic,
li suitt cho vay edng duge didu chinh thip hom so v 187 sullt cho vay théng thudng,

I1.3. Quy ché plde hitnh cf phidu cho ngwei lao ding

Mgin hang khéng ot quy ché phit hinh eb phidu cho npudi lao déng dp dung chung cho
toin bi qud trinh hogt ding. BHBCH, HBQT cia VIETBANK 58 quyét dinh quy ché cu
thé theo timg lén phét hinh.

12, Chinh séch eb tirc

| Theo Biéu 1§ ctia VIETBANK, o tire duge chia theo quyét dinh ciia Byi hii dlng cb ding
- thuimg nién tén co s & nghi cia HDQT. VIETBANK chi duge tré cb tiie cho cb dong
| I kchi kinh doanh 6 18i, d2 hodn thanh nghia vy ndp thué va cdc nghiia vy tl chinh khide theo
quy djsh cia Phip luit, trich 1p cic qu¥ VIETBANK va bil dip 15 trude 86 theo quy dinh
clia Diéu 1& v Phip lufit; ngay sau khi tra hét cd tire di dinh, VIETBANK viin dam bio
| thaish todn du cic khoan ng vi nghia vy tii sén khdc dén han (né cd).

Bing 33: T4 1§ tril ¢ii tire trong nhimg niim gin dhiy

Chi tiéu Niim 2022 Nam 2023 Nim 2024
l ¢ 1§ ira Tra cj' f:': bing
E Leﬁ::ifﬁﬁlig A i el phidu
A = g dals |
Y Ngudn: VIETRANK
M 13. Thilag fin vé tinh hink sir dyng vin tha dige tir det chao ban ghn ahét

131, Thing tin vé dgt Chaa bin thém o phidw va cong ching

j I Trong 02 ndm gin nhdt tinh dén thei diém dang ky chia ban, dat chio bin cb phicu ra cing

chung cia VIETBANK I3 d¢t ting vbn ndm 2024 1 4.776.826.690.000 déng lén
5,711,532, 700,000 ddng, ey thé nhu sau:

#. Thbng tin vé& dot chio hin:

- Mghj quyél s 0120220NO-BHBCE ngiy 26/04/2022 v vide théng qua phuong 4n
tng vin dicn 18;

- Mghi quyét s6 352022/MN0Q-HPOT ngay 01/06/2022 va Nehj quyét sd 4072022/N0)-
HEQT ngay 14/06/2022 vé vige bi sung, sim déi v trién khai phuang &n ting viin dié
I3

- Mghi quyét 56 01/2023/NO-BHDCD nghy 26/04/2023 v vigc thing qua tiép tye trién
khai timg theo phuomg dn di duge Pyi hii ddng C4 ddng niim 2022 thong qua;

BN N RS g T N el SRR B O S —
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Nghi quyét s& 66/2023MNQ-HBOT ngay 28062023 vé vige tridn khai hé so thye hign
tang vin didu 1§ ndim 2023 theo Nghi quyét s8 01/2023NO-DHBCD ngay 26/04/2023;

- Chng vin 56 S87TUNHNN-TTGSNH ngiy 25/07/2023 eia Ngin hang Mha nudc vé vige
chilp thufn viée Mgin hing ting vén difu 1§ i 1.003.113.600.000 d8ng théng qus phil
hinh e phidu cho eb déng hién kit theo phuong dn thing vin didu 18 ¢3 duoe Dai hoi
ding cd ding thing qua tai Nghj quyét sb 01/2022/NQ-DHPCE va Nghj quyét s
012023/NQ-DHBCD;

- Nghi quyét s8 97/2023NQ-HDQT ngay 08/08/2023 vé vige thing qua Lifp tuc tridn
khei phuemg n chao ban cb phiéu ra cong ching, phuong dn sir dung vin thu duoe ni
det chao bén, phuong dn dém béo viée chio bin cd phidu ddp ng quy dinh vé 5 13 so
hitu ciia nhd nudc, ngudi o ddng, va phiong dn chao bin cd phiéu cho nha diu
chién lupe;

- Gifly ehimg nhin ¢ 437/GCN-UBCK ngiy 19/12/2023 vé vige ofp gifly chimg nhin
diing ky chdo bén ra cing ching ed phidu;

- Quyét dink 55 229/0D-UBCK nghy 26/022024 vi vide chilp thufin gia han gidy chimg
nhin s0 437/GCN-UBCK;

= Nghi quyét 56 40/2024/NO-HDQT ngay 04/04/2024 vié vige thing qua két qua ding ky
mua cd phide cim Céng dodn co s thanh vién - Phuong dn xi 1y s6 hoong of phido con
du eda dgt chao bdn ra cfing ching:

- Nghi quyét s SOF2024/NO-HBOT ngiy 16042024 vé viee didu chinh két qua chiao
hdn off phiéu ra ciing ching;

- Bifio cio s |S61/2024/BC-VD ngay 16/04/2024 vé vide Két qua chio ban of phidu ra
cdng ching do Ngén hang gii dén Uy ban chimg khodn Nha nue;

- Chng viin s 1563/72024/CV-VB ngdy 1604/2024 vt vife thye hién céng bé thing tin
v ket qud chao bin o phifs v quyét dinh quy el dang Tuu hinh;

- Chng viin 6 2478UBCK-QLCE ngdy 19/04/2024 v& viéc nhin k&t qua chio bén thém
b phidu ra cong chimg;

- Céng viin 56 |862/CO-UBTVOHZE ngay 02/05/2024 clia Ngan hing giri NHNN &
vige bao cdo kit qua ting vn v 8 nghj sita d8i mire vén didu 1€ tai gidy phép hoat
diing ciia Ngén hing.

- Hinh thire tang von: Phét hinh cho o dong hién hifu
- 50 hrong phit hinh: 93.470.601 b phiéy
Gid phit kdnh: 10,000 dong/cd phicu
b, K&t qua det chio bin of phidy:
- Npgdy hodn thinh dot chao béin li ngiy 08/4/2025.
- Témg st o phi€u a4 phén phoi: 93,470,601 ¢f phifa

T clvire o v
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: zﬁlas

- Téng sé tidn thu duge tir dot chio bin: 934.706.010.000 déng

¢. Tinh hinh sit dyng vin thu duge vir dot chio bdn nh sau :

Bang 34: Tinh hinh sir dyng vin thu duge tir dit chao bin o8 phica cho i déng hign hiln

nim T4
Don vi: ddeg

Mupe dich sir
dgng vin o &4 tidn thea Sir dymg viin theo thye ié
phiicn theo phuvong in sir
phaseme dn phiit dung Phoongdn sirdung | Sétién dise | Chénh
hiinh thye 1€ diyng lgch
Trii phidy 250.,000,000,000 350.000.000,000 | 350.000.00.000 0
Cho vay phuc vy |
htl!:l ding sin 653, 13 3,000, (k) 5847060 10,000 SR TOG010L000 0
sxudi, kinh doash
Téing cing 1003, 133,600,000 934.706,010.000 |  934.706.010.000 b

Nguwon: Bin cdo tinh hinh sik drg von tin dhegre fir vide phat hink co phieu ra cong chiing
cho oo ding hica ity theo nghi guyét ciia DHDCD s ﬂ!ﬁ?ﬂ?Eﬂh‘Q—ﬂHﬂf "B gy
260472023 cho k3 tir nedy 2342024 Bén nedy 3171202024
d, ¥ kifn ciia Cng ty TNHH kidm todn vi T viin UHY ddi véi Béo céo tinh hinh si
dyng véin thu duge tir vige phit hanh of phidu ra cong chiing cho o déng higa hif theo
nghj quyét cia DHBCH sf 01/2023/NQ-BHBECE ngiy 26/4/2023 cho ki tir ngiy
237442074 dién nedy 3171272024

Bito cio tinh hinh st dyng vba thu duge i viée phat hanh of phidu ra cong ching cho ¢b
ding hign hiru theo Nghj quydt ol Pgi héi déng b déng sb 012023MNQ-BHDCH ngiy
26/04/2023 cho k3 tir ngdy 23/04/2024 dén ngay 31/12/2024 cia Ngin hing Thirong mai Cb
phin Vigt Nam Thuong Tin d& phan dnh trung thye vi hop ¥ tén cbe khia canh trong véo
tinh hinh st dung vin thu duge i dot chio bén ob phifu cho off d3ng hign hiftu cia Ngin
hang phit hop véi eo sé ke todn thye thu - thye chi nhr mé t tai Thuyét minh Bdo cio tinh

hinh s dung vhn.

13.2. Thing tin vé dpt Chao bdn frdi phicn ra cing cliing

Trong viag 02 nlim gin nhat cé hai Dot phit hanh tréi phiéu ra cing ching nam 2022, bao ghm
Dyt 2 VBB123034 phat hinh ngay 30/06/2023 - 1.900 ty dng va Dt 3 VBB124001 phat hanh
ngdy 277032024 - 1,000 1y ddng.

13.2.1 Bt ehio hin 30/06/2024:
a. Thing tin chao kdn:
- M irdi phitu; VBBI123034,
- Thng ménh pia phat hanh: 1.900 7 déng
= Ky ham; 07 nfim.

T chube tor win
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= Lii subt Nam ndm déu: Lii sudt tham chifu +2,50%/mim: Hai ndm oudi: Lai sudt
tham chiéu +3,50%/n&m.

= Mue dich s dung: Ting quy md viin clip 2 cita Mgdn hing, 130 thém nguén vén
trung val dii han nham ddp tmg nhu clu vay vil ciiz khach hing cd nhdn va 0 chire

b. Két qua dgt chao bén
Giid tr] chio bén thanh cong: 1.900 19 déng

¢, Tinh hinh sir dyng Vin thu due tr dot chdo bdn duge sit dung theo ding myc dich
pht hanh 1 ting quy md viin oip 2 ol Ngdn hang vi cho vay trung v dai han,

d. ¥ kién cda Clng ty TNHH Hang kiém ton vi dinh gid ASCO ddi véi Bao céo tinh
hinh sir dyng vén thu duoe tir dirt phadt hiinh rdi phidu ra efing chiing ndm 2022, dot 2,
mé trii phiéu VBB 123034 ngay 31/8/2023;

Bio cdo tinh hinh sir dyng vién va Ban thuyét minh thu dwge tic dot phat hinh trdi phifu
ta cong ching nam 2022 Byt 2, md Trdi phidu: VBB123034 ciia Ngan King TMCP Vig
Nam Thwong tin, 83 dwoe lap, trén khia canh trong yéu, phi hop véi co 58 lip Béo céo
tinh hinh sir dung véin néu tai trinh bay tal Thuyét minh s6 11 vi céc chinh sach ké todn
duge trinh biy tai Thuyée minh sd 111 cila Bdo cdo tinh hinh sit dyng vén vi ede quy djnh

phép I¥ ¢ lign quan.
13.2.2 Dot chao bédn 27/03/2024:

8. Thong tin chio bén

- M wdi phigu: VBB 124001

- Mgay phit hinh: 27/03/2024

- Tong ménh gid phat hanh: 1,000 tf déng
= K han: 07 nfim,

- Lai sudt: Nam nam dhu: Lai sudt tham chitu +2,50%mim; Hai nim cubi: Lai suft
tham chiéu +3,50%Mmiim.

= Muc dich si dyng: Téng quy md vin cdp 2 cim Ngén hing, tgo thém ngudn vén
trung v difi han nhém dip dng nhu clu vay v cia khach hing cd nhin vi th chire

b. K&t qua dot chao bin
Gid tri chio bin thanh cing: 1.000 1y dfng

¢ Yon thu doge tir dot chao hén duge siv dung theo ding mye dich phét hanh 13 ting
quy méd vén cdp 2 cia Ngin hang va cho vay trung va dii han,

d. Y kifn cia Cong ty TNHH kidm todn va T vin UHY a8 véi Bio cio kidm todan
titth hinh st dyng 6 tidn thu duge tir dgt phit banh trai phidu ra ciing chiing dugt
03 nam Z022:
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Béo céo tinh hinh s dung 0 titn thu dirge tir dert phat hinh i phiéu racong chimg
dipt 3 niim 2022 cita Ngén hang Thiong mai Cb phin Viét Nam Thuong Tin 48 duge
lgip va trinh by, xét trén cde khia canh trong véu, wén thl véri Thuyét minh sb 2 -
“Cot st (rinh by Béo edo tinh hinh sir dung s6 tign thu duoe tir dgt phat hanh b
phifu ra céng ching” cia Thuyét minh Bdo cdo tinh hinh sir dung s6 tin thu duee
tir digt phit hinh trdi phifu ra cog ching dot 3 ndm 2022,

14. Thing tin v@ nhimg cam kit chun thye hifn eia To Chire Phit Hanh

% Thing tin vé cfic loai trdi phidu 08 phat binh nhwog chra Gén han cia T Chire
Plidt Hanh

Tinh dén thiri diém ngay 30/0G6/2025, TH Chirc Phat Hanh c6 céc tri phidu da duge phél
hanh nhumg chira dén han thanh toin, chi i nhy sau:;

'E‘Emg dur noy trid phidu dang lru hinh (theo ménh gid): 3.379.300.000.000 ﬂﬁng_, trong di:
- Trdi phidu riéng 1&: 479.300.000.000 ding
- Trii phitu chao ban ra cong ching: 2.900.000.000.000 déng

(i tidt deah scich trdi phidu dane line hénk theo béng 3 diéu 8.3, mue V)

D& vdi cde trii phigu chua ddo han niy, VIETRANK da va dang thyc hién theo dimg cic
cam két vi nghiTa v eta minh d5i vdi nha d4u tr vé dicu kign phét hinh trdi phicu, bao dam
thanh todn diy di, chinh xdc va ding han ddi v6i tién gde, 18i trai phifu va cde khodn tién
khac lién quan t5i tedi phi¢u (néu cb) cho nhé ddu tr theo cic dicu khodn, didu kién trii
phidu, béo dam quyén loi va ki ich hop phip eia nha diu tr va céc didu kién khic, phi hop
viri quy dinh cha phap hot,

15. Cidic théng tin oghia v ng tidm Ao, tranh chip kign tung lén quan t6d T chire phit

hanh cf thé dnh hodng dén boat ding kinh doanh, tinh hink thi chinh cia Ti chire
phiit hinh, dgt chio bin, dy dn sir dyng vin the Gwge Giv @t chio bin

Ciéc nghia vy tigm dn va cic cam ket khdc ciia VIETHANK trong 2 ndm lien trwdc nhr dinge
trink bay & hing sau;

[Phdn edn fai coia tramg nay dege of § ba trdng]
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Bing 35; Mghia va tidm fn vi cam két khic cila VIETBANK

Bleen vir iriéu J-Sﬂ,g-
Hop nhit Ridng K )
Khodn myc 6 thing N 6 thing
Nim 2023 | Nam 2024 | ddundm | Nim 2023 | Nim 2024 | dbo ofm
IOES 2025
et B 0 % s s0 0
van
Cam ket giao
dich biii doqi | 15310221 | 35401945 | 42.327.200 | 18.310.221 | 35,401,045 | 42.327.209
T : 3
i 1405237 | 3330715 | 2970603 | 1405237 | 3330715 | 2970.603
HEC 1
. C"“_‘r’,é" bder | s ams 83.194 | 31779 | 1405388 83,194 831,779
| gy i
Cow i pia0 [ ooy c0c | 21oma008 | 8520027 | 1529059 | 31908038 | 38524827
dich hodn & lico S dnic ' 2 ' :
Cam ket trong | -
nghiép v thir (2.654) 21,7172 12.860 (2.654) 21773 12,860
tn dyng
Bio [finh khic | 1.030.430 825600 |  TT7ABG | L3049 B2S609 | 717486
Cotn kit khic | 6707990 | B.804.949 | 10240623 | 6.707.000 | BE04.949 | 10240623
Tiing cing 26.046.046 | 45054326 | 55350228 | 26,046.046 | 45054316 | 53358224

Nigudins BOTC idn todir redim 2029, 2029 vt BETC sodit xdt-bekrr mide ndne 2025 gy wifidr v
riéng )
Tinh dén thivi diém ban hanh Ban Céo Bach ndy, T8 Chirc Phat Hinh khing 6 ranh chip
kién tyung lién quan 13i TG Chike Phit Hanh cd thé anh huong dén hoat ddng kinh doanh,
tinh hinh tii chinh elia T4 Chire Phat Hanh, cic Dot chin ban, va vite sit dung vén thu duoe

tir dgt chao han.

Thing tin v& cam két cia Th chive phit hanh khing thujc trwimyg hgp dang bj truy
ciru trach nhigm hinh sy hofe 03 bj két dn v& m0f trong cie 108 xdm pham (et oy quin
Iy kinh t¢é ma chua dwpe xda din tich

Tinh dén thivi difm cda Bin Céo Bach ndy, T6 Chirc Phat Hanh cam két khitng thude inrdmg
hop dang bj tray cima tréch nhi¢m hinh sy hode d3 bj két 4n vé mdt trong edic 161 xim pham
tréit b quan 1§ kinh (& ma chus dugc x6a dn tich.

T chire fr il
Céng ty ci phdn Chimg khean MB
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N VIETEANN

BAN CAO BACH

KET QUA HOAT PONG KINH DOANH, TINH HINH TAT CHINH VA DU KIEN

KE HOACH

Két gud hogt ddng kinh doanh

giin nhie vt fidy kE dén Qup gl nhi

thang diu ndm 2025 — Hop nhit

o v g .:'Jriu;g

1.4 Tonw gt mfe si chf siéw vél hogt ddng kink doanh eda T8 chive phit hink frong 02 nim

Biang 36: Mt s ¢hi tigu vé hoat ding kinh doanh cia VIETBANK nam 2023, 2024 va 6

T 2 ol i | 6 thdng diia
Chi tién Nim2023 | Nim 2024 mzﬁﬁu p
Thng gid irf thi sén 138258073 | 162855332 |  17.79% | 178.670.984 |
Thu nhap 1 thuiin RECTE T 2811573 40,59% 1.389.918
Tang thu nhip hogt ding 2.396.836 3.501.363 46,08% 1.527.965
Lgi nhudn thudn 1 hogt dgng 'y sl
kinh doanh trinde chi phi dy 927,113 1,936,137 108,84% T26.748
Eb__ﬁr_l:l_gﬂ'd ra tin dung
Lol nhugn frude thd 811,045 1.131.298 39,33% 514,342
Lo nhudn san thud B4 B 00525 39,28% | 409 810
T§ I8 lgi nhuslin ta co e T % I | M Mia
Ty I chi tra ¢ tic 0% 5% Nia MNia

Newdn: BOTC hop nhdi kidm tode ndm 2023, 2024 v BCTC horp mhede sodt xét e midn mdm 2025

Bang 37: Mit sb chi tidu v& hoat ding kinh doanh nim 2023, 2024 vi & thang d&u nim

2025 — Rigng lé
Dy trign ddmg
% ting/giEim | 6 thing din

Chi fi#n Miam 2023 Miam 2024 S Gl
Téng gia w 1l sn 138.262.087 | 162.859.431 17,79% | 178.860.444
Thi nbdp [ thudn 1999834 | Z811.510 0,59 | 1389519
Téng thu nhdp hoat ddng 2.387.363 3.495.529 46,42% | 1525097
Laoi nhufin thusin tir hoat ding
linh doanh innde chi phi dy 927.113 1.936.137 108,84% T26. 748
phing rii ro tin dung
Loi nhusin trutre thud BILOMS | 1.131.298 19.33% | 514342
Loi nhidin sau thué 646,856 900,925 39,28% 409 810
T 18 lgi nhudn trd co wic 0% 2% M Mfa
Ty 1% chi tri o tinc 0% 25% | Nia | Nia

Negudn, BCTC ridng Kiwe sodee ndm 2023, 2024 v BOTC ridng sock xé b midn ncim 2025
Theo Bao céo tai chinh hyp nhit kiém todn nfim 2024, VIETBANK di o6 nhiing ting trudng
ding ke trong ndm 2024, Téng thy nhip hoat dong cia VIETBANK dat 3,501.4 t ddng tang
trurdrng 6% 5o vl ndim 2023, Tromg 40 tho nhdp tir 13 thufin dat 2.811,51 ty ddng ting trdmp
40,6% 5o vai nim 2023, Lgi nhofin e thié hop nhdt nim 2024 dat 11312 ty Jén;g, dat

108% k& hopch nam 2074,

% MBS

T4 cligke e i
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| VIETBANK BAN CAOQ BACH

Tang trrdmg lgi nhisgin d4ng k2 trong nim 2024 nhé vige VIETBANK d2 thinh cong thyc hién
ting vén didu 1§ tir 4,776,8 nghin 1§ ddng tai 3111272023 1én 7.139.4 nghin iy ding lai
31212024, VIETBANK da sir dyng ngudn via ting thém mt cich hitu qud va cin trong,
thitnh céing vugt muc tigu ké hogeh loi nhufin 88 ra trong ném.

# ¥ kifn cia Té chirc kifm todn d0c Lip &8 voi cic chi tiéu 1di chinh: Khong c6.
1.2, Nhing nhin 13 dnh buding dén hogt dpug Kink doanh cia Té Chive Pl Hank

% Nhing nhiin 6 chinh tie $ong dén tinh hink hoat ding kinh doanh ciin T Chive Phit
hdink

Tiing trwimg linh (& va chinh ssich tién 68 vi mé

Tinh hinh kinh t& ¥1 mé Viét Nam, bao gbm tdc di tang tnimg GDP, lgm phat, 1 gid, 15 sult
v chinh sich tién 1é cia Ngfin hing Nh nude of dnh hudémg trye tiép dén ciu tn dung, chi phi
vhn vi khé nfing sinh & cia hé théng ngin hing néi chung vi VIETBANK noi riéng. Cic
chinh sich hi trer thing trutmg kinh 1€, dn dinh 1ai sulit va kiém sodt lam phat s& tgo didu kign
thudn lgi cho hoat ddng tin dung vé dich vy ngdn hang.

Chinh sich didu hinh va quy dinh phip luft d6i v hoat djng ngin hing

L& th chiic tin dung chiu sy quan Iy chit chd oia Ngén hing Nha nude, hogt 3ong cla
VIETBANK chiu téc déng tryre tiép tir cde quy dinh phip ludt vé gidd han tin dung, 17 1é an
todn von, phiin loai no v trich K dyr phong nii ro, gidi han sé ke cb phin, dinh budmg phat
frién nghnh... Su thay déi trong chink sich hodc quy dinh c6 theé &nh hudng dén dinh hwdng
chién luge, cdu tric i chinh v hidu qua hoat ding cita Ngin hing.

Mire 4§ canh tranh trong nganh ngin hing

Nginh ngin hang Vigt Mam cb mitc dd canh tranh ngay cing cao vai sy tham gia eda nhiy
ngdn hing TMCF quy mé |dm, ngén hing ngoeqi, cong ty ti chinh va cic cfng ty clng nghé i
chinh (fintech). Ap lyrc canh tranh v 18i sufit, chit lugng dich vu v cing nghé co thé anh
huom g dén kha ning ting trwing Uin dung, huy dGng vaa va bign lgi nhedin ela VIETBANK,

Kha ning quin trj ri ro vi chit lugng (i sin

Chiit lugng tai sin, diic bié 14 dank mige cho vay, 1 yéu 6 obt 16i anh hudmg dén sic khoe 13
chirh cia Ngin hang. Kha néng kigm sodt ng xéu, trich lip du phong phil hop va phin loai i
o tin dyng higu gud 14 difu kign tién quyé dé dam bao s dn dinh va phat trién bl vimg cia
VIETBANK, nhit |t trong bii cinh kinh té oo nhiéu bién dgng sau dyi dich va p lye thi inremg
bit dbng sam.

Chién hwye phit trifn va ning hoe quiin ir] Gidu binh
Chién lugre phit trién trung — dai hgn cia VIETBANK, bao ghm cic dinh hirdng vé mi ring
mang Lirdi, da dang héa san phim, fing dyung cong nehé va chuyén dbi sb, s& anh huing lom
dén lcha ning ting tnrdng vai nding cao nang lyc canh tranh. Bing thii, 481 ngl lnh dao va he
thing quan tri ndi b§ dong vai trd quyst dinh trong vige thye thi chign lige higy qua va cqusEn
tri mii rfo fodn dign.

Uy tin thuvng higu va mare @ tin nhiém thi trwimg

: T chire te win = [30
ﬁ'h MBS Ciing ty el phin Ching khodn MB
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2.1

2.

Uy tin thucmg higu, chit leong dich vy vi mire 8 hai 1ang caa khich hang 1i véu (8 then chit
anh hutmg dén khi ning ma ring co st khéch hing va duy tri ngudn huy déng én dinh, Ding
thii, mire 43 tin nhigm cia VIETBANK trong mit nhi diu t, t chire xép hang tin nhigm va
dlii the 1 chinh ciing s8 tac ddng dén kha ndng tép cin vén va chi phi sit dyng vén,

Nhiing bién ding Iém ¢6 thé anh huemg dén két qua hoat ding kinh doanh cia T Chie Phét
Hanh ke tir thisi digm két thic nim i chinh gin nhit

Difn bién 1di sndt va chinh sdch tién ¢

Nedn hing Nha nuce tiép tpe difu hinh chinh sach Gén 18 linh hoat & hd ty tang ruomg
kinih té, tuy nhién mit bing 12 sult huy ddng viin cé hidn ddng thy theo chu k3 thanh khodn
vit dp lee canh tranh, Sy thay déi [@ suft thi truong s2 anh hdmg dén bién Iod nhudn 15
{MNIM) vt et cau i sin — ngudn vén cla Ngfn hing,

Tihc ding tir bién djng tf gid va kinh té toan cln

Tinh hinh dja chinh trj v& xu hwdng tang 18i sulit tai che nén kinh té 1ém o6 thé ghy dp lyc
18n ty: gid vA dong vén quds t&, anh huimg dén hoat ding thach toan qudc 1, dich vu nzoal
hii vit nhu edu tin dyng tir khéi doanh nghigp xudt nhap khéu - mét trong céc phin khiic
khdch hang tiém niing ciia VIETBANK.

Dién bin ny xdn vi khi ning thu hii ng

Trong béi canh nén kinh & phye hbi chira déng déu, mat s ngink chiv dnk heong kéo dai
sau dgi dich vin gip khé khin trong dong tidn vi kha ning trd ny. Didu niy co thé lim gia
tang dp luc vé irich 1ip dy phéng va anh hudng dén lgi ahudn sau thu ctia Ngdn hing trong
nm tai chinh hién tai.

Timh hinh i chinl
Cdc clif fidu oo bdan

2.1,1.Béo cido vé wan didu 18, vin kink doank v tinh hink sie dung vén diéu 18, van inh doank

% Bo cao vé vin didn 1§

MNgdn hing TMCP Viét Nam Thwong Tin duge thank lip theo Gidy phép Hoar ddng s8
2390DNHNN do Ngln hang Nha nude Vigt Mant cdp ngay 15 thing 12 ndm 2006 va Gidy
chitng nhin déng ky kinh doanh s6 2200269805 do Si K& hogch va Diu tir Tinh Sée Tring
cip M dhu vio ngay 12 thang 1 ndm 2007, st 46 Mn thir 28 vio ngay 28 thing 08 niim 2023,

Giay phép Hogt &jng s5 239%/QBYNHNN ciia Ngin hing duwoe thay thé bé sung hiing Gidy
phép Thinh lip va Hoat dfng 56 05/GP-NHNN do Nedin hing Nhi mede Viét Mam cfp ngay
24 thing 2 néim 2023. Théti han hoat ding cba Nedn hing 14 50 nim ké tir ngay 15 thing 12
ndm 2006, ¥én didu 1¢ cia Ngin hing dén thii difm tai ngdy 30 thing 06 ndm 2025 1a
7.139.413 trigu ddng

Bang 38: Bio cdo v vin didu 1§ ciia VIETBANK (hgp ol

o Vi frida dong

Ciing ty el philn Chitng khodn MB

fafl.

=

T PR~

a4



S WIETH AN H’I‘i” EA.'D E&CH
Chil tiéu 317122023 30122024 | 3000612025
Vn didy ig A.776.827 7139413 | 7139413

J‘I.{:_.,rm.r: BCTC hop nhdt kiém fogn rdim E{EJ 2024 va BCTC hop mhdt sodt xét ban nién miin
2025 cria VIETBANE

Bang 39: Bio cho vl vhn dide 18 cia VIETBANK (riéng 1&)

Bom v frign dong

Chi titu

|

3171272023

J1N21024

I IN25

Von dicu 18

I

4776827

7.139.413

7139413

Ngaon: BOTC riéng kiém todn nim 2023, 2024 va BCTC riéng soii xét ban nién nam 2025 cia

FIETBANK

Treng 7 thing dfiu ndm 2025, VIETBANK di hodn thinh vigc ting vin tir ngudn vin chi s hiru,

tir 46 nfing vin didu 1& 180 8.210.319.700.000 dbng. Cu thé:

- Nedy 16/6/2025, UBCKNN cd viin bin v/v tal 1iéu bao cdo phit hinh eb phidu dé tang
vin ¢ philn tr ngudn von chi s it cia VIETBANE.

= Ngéy 30/06/2025 14 ngly dang ky ::um wiing dé chiit danh sdch npuirt s hitu chimg
khoan hwremg quytén mua phat hinh ed phifu dé ting véin o pdiﬁn tir npuin vin chi 36

hitu coa Mgin hing.

- MNgdy 0972025, Uy ban Chimg khodn Nhi nwte o6 vin bin v tii lidu bao céo két
quit phit hinh cf phidu dé dé ting von cd phin tir nguén vn chi sé hitu efla VBB,

= Ngay 177772025, Nebin hang Nha nirde Vit Nam b Quyét dinh s6 2778/0D-NHMN
ngdy 17/7/2025 vé vige sira ddi ngi dung Vién didu I8 tai Gidy phép thinh lip va hoat

ding cia VIETBANK.
4 Béo cio vé nguin vin kinh doanh

Bang 40: Bao cho vé ngudn vin kinh doank cia VIETBANK (hop nhi)

B vi: Tridu déng
STT Chi tiéu 31272023 3171272024 3006:2025
I | Vén chi siv o 6895659 | HT0LOS3 9.073.487
1 | Véndikn e 4.776.827 7.139413 70130413
2 | Clequy 495,800 675.985 675985
3| Chénh lh 1y gla i dodi 5 3 (181}
4 | Lgi nhugin chia phin phﬁi 1.623.032 dE5. 802 1.258.507
5 | Thitng dw viin ¢d phin 45 237 | (237)
Il | Ngphai trd 131362414 154.154.279 169.597.497
Céc khodn nyy Chinh phi va 6,149
1 NHNN SO0 222 891
2 | Tifn giti vi vay chc TCTD khic 26,621,774 38.416.167 42.809.783
3 | Tidn gid coa khich hing 89.995.715 94841470 104208415
4 | Phit hinh gilly 1 c6 gid 11551170 17.678.260 19.382.160
5 | Che khodn ng khéc 3.184.735 2,905,491 3,130,590
Téng ngudm viln kinh doanh 1 38.258.073 162,455,332 178.670.984

Neudn: BCTC hop nhdt Kém todn ndm 2024 va BOTO i et skt xét b nicn mim 20235

T civie fur vile 132
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Bang 41: Bio cio vé ngudn von kinh doanh nﬁ;hETE&HK (riéng 1&)
Bion vi: Trigu ding

STT Chi tiéu 3171272023 31/1272024 30062025 |
I | Yim chi i haw 6.RY95.659 5.T01.053 | 9.0173,457
1| Vin digu 1§ 4776827 T.139.413 7.133.413 |
I | Chequy 495,800 675,985 675,935
1 | Chénh kch ty gia hii dodi E 5 (181)
4 | Loi nhudn chus phiin phii |.623.032 885802 1.258.507

5 | Tiding du vin cb phin - 237 {237
I | No phai tra 131366428 154.158.378 | 169.795,957

Cdie: khodn ng Chinh phir va

| i 9.020 222,891 6.149
2 | Tién gifi va vay clic TCTD khac 26.621.774 38416, 167 42.869.783
3 | Tidn gir cda khach hing 90,000,811 94 845,671 104.405.016
A | Phfit hanh gilly th oo gia 11.551.170 17.678.260 19.382.160
5 | Cc khosn ng khac 3183653 2,995,343 3,132,849

Thng ngubn vin kinl doanh 138.262.087 162,850,431 178,569,444

 Bio cho tinh hink sir dyng vin didu 1§, von kink deanh
Bing 42: Tinh hinh sir dung viin didu I§ vi vin kinh deanh eiia VIETBANK (hop nhit)
B vi: Tridu ding

Neudn: BUTC ridng I kidm tadn ndm 2024 v BCTC sady xét bdn mién riéng 16 ndm 2025

STT Chi tibu 312303 [ 3122024 | 30062025

1 Tien mat 535880 S48 R0 Bo7.267
2 | Tien g tai NHNN Vigt Nam 9.408.855 7.024.700 6,663,710
L 7 — u

3 :J:";; i T 26.547.538 | 35.921.200 38.100.706
4 | Chimg khodn kinh doanh 1076343 | 340337 117.387

Cac cdng oy b chinh phdi sinh

" wii cfic tAi 240 LAl chinh khae L. i - Bulh
6 | Cha vay khéch ldng 79.976.558 92.493.074 101, 102.340

7 | Chimg khodn diu tr 16,440,405 72417404 27.037.829
B | Gdp vin, diiu fir dai han - -

% | T4i sn e6 dinh 808.768 698.874 671.478

10 | Tai s4n Cb khiie 3443 869 3.322.080 4,254,249

Téng efng 138.258.073 162,855,312 178670, 954

1

Neguicin: BCTC hiop nhdt kidm todn ndm 2024 va BOTC hop nhdt sodt xét han nidw nim 2025

Bing 43: Tinh hinh sir dyng vin diéu 1§ vi vio kinh doanh cia VIETBANK (rigng 16)

- MBS

T clithe i vin

Ern wir Trigw dﬁ.b:lg

Céng ty i philn Chiing khodin MB

133

WENSEEZZZ 2 0000 00

o, T

e e



W WIETEANK

BAN CAOQ BACH

| STT Chi i 3141272003 3122024 | 30062025 |
| 1 | Tiam@t - 535.889 548602 |  667.267
2 | Tin pii tei NHNN Vigt Nam G.408 855 7.024.700 6.663.710
3 L‘i‘; Btk v sk vy e TEED) 26,547,518 35921200 | 38.100.706
4 | Ching khedn kinh doash 1.076.343 340,337 117,387
Ciic cing ey tai chink phii sinh
> | vi oo 84 sin Al chinh khic , G - o
6 | Cho vay kbéich hing 79.976.558 22493074 | 101102340
7 | Chimg khodn diu to 16.440.405 22417404 274037.829
8 | Gop von, i ta di kyn 4.014 4126 198,705
9 | Thi sin ¢ dinh BO¥. 768 HOR.R74 671478
10 | Tai siin Cd khéc 3.443.869 3.322.053 425400 |
Téng efng 138.262.087 162.859.431 178.869.444

Newdn: BUTC rigng kigm todn ndm 2024 vi BOTC ridng sodit xét bein niér niw 2025
Tinh hinh st dung vin: Nedn hing cam két sir dyng vSn hidu qua, phye vy cho hoat déng kinh
doanh eda Ngin hing theo ding muc dich chio ban di duge Bai hii ddng of ding thing qua
trong timg dot phat hanh.

2.1.2. Trich khdu hae tki sén ci dinfy
& Tii siin ei dinh hitu hinh
Téi sdn cb dinh hiru hinh duge thé hién theo nguyén gia trir di khiu hao Hiy ke,

Nguyén gia t4i sén ci djnh hiu hinh 14 twin b ede chi phi ma Nein hing phil bo ra dé o6 duge
tii sin o dinh hitu hinh tinh dén thési diém dua ti sin cd dinh i hinh 86 vao trang thi sin
sang SiF dung.

Céc chi phi mua sm, ndng cfip vA 48 méi 1hi sin ed dinh hite hinh dwge ghi ting nguyén gid
clia té s4n eB djnh hitu hinh; chi phi bdo tr, siru chira duoe hach todn vao béo cho két qua hoat
ding khi phat sinh.

Khi ti i ¢& dinh hitu binh duge bin hay thanh 1, cée khodn 18 hobc 1 phit sinh do thanh
I tai sén (13 phiin chénh lch gilra tidn thu thudn & vige ban i sin véi gid tri con lai cia tal
san) duge hgch todn vito bio cdo kit qua hogt dong.

Khilu hav cia ti sin cb dinh hinu hinh dige tinh theo phrong phip khiu hao dutng thiing
trong suit thér gian hifn dyng wic tinh cda 187 san of dinh nhr sau:

Nh cira, vt kifn trie 3 — 50 nim
Thiét bi, dung ey quin Iy 3 — 8 nim
Phuomg tién vin tai 6— 10 nam
Tai san cé dinh hire hinh khic 4— 15 nam
& Tai siu b dinh & hinh
E-.?"MHS Téi chite fr win 134

Cing ty ¢f phin Chimg khodn MB

1y e




e WEETE AN BAN CAO BACH

Tai sin eo dink vo hinh duwge ghi nhin theo nguyén gid trir di i tri hao mdn Ky ké,

Nguyén gid ti sin cd dinh vd hinh 14 tedn b cic chi phi mé Ngén hang phii ba ra 88 ¢4 direre
tdi san of dinh v hinh tioh dén théd didm dwa t3i san ob dinh vb hinh d6 vaio si dyng theo dy
tinh.

Céc chi phl ndng edp vi d8i moi 18§ sén of dinh vo hink duge ghi tang nguyén gid cia 14i sin
el dinh vo hinh va cée chi phi khic duge hach todn vio hdo cio két qui hoat d8ng khi phit sinh,
Khi tii san ¢0 dinh v6 hinh duge ban hay thanh 1Y, céc khodn 15 hoge 18 phdt sinh do thanh Iy

14 s8n (14 phin chénh léch gita tidn thu thudn b vige bén tii shn voi gif tr cdn lai cda tii sin)
durge hach todn vio bdo cdo két qui hoat déng,

e il il =

. i

Hao mén eda 3 shn ¢b dinh vo hinh dupe tinh theo phuong phip khiu hao duding thing trong
sudt thivi gian hitu dung we tinh ciia thi san cb dinh rilr sau:

Phan mém mdy vi tinh 3 — 15 niim

Quyén sit dung diit ciia Ngn hing dupe Nhit mrde giao khing thii hen thi khéng trich khiu
heeo, Quyen siv dung dét cé théi hgn dugre teich khiu hao theo thii gian st dyng.

4.3 .Mere lwang hindi quiin

Thu nhdp binh quén cia cén b nhin vign VIETBANE giai degn ném 2023 — 06 thing diu
2025 cy the nhir sau:

Bang 44: Thu nhiip binh quin g_qi_alﬂETB.#HK

2023 2124 oT/2025 j
Thu nbsfip binh quin (rigu

dbogngutihing) 19,7 21,67 20,68
Ngrdn: BCTC hop what ndm 2023, ndm 2024 v BCTC hop nivdt sodt xét ben mién ndm 2025 |

et FIETBANK |
Tinh dén théri diém 30/06/2025, thu nhp binh quén cia cin bd nhin vién VIETRANK dat S

khodng 20,68 trigu dong/nguirithing, Mic hrong binh quin clia cén b céing nhin vién r:ﬂa')r'::

VIETBANK & mire ¢6 tinh canh tranh twong di cao so i mic leong binh quiin cac doanh
nghigp khie cing ngdnh, trong cing dia bin, Mirc thu nhip ndy phin dnh chinh séch chl phi- £
nhiin sy hpp 1y, phit hep vl quy mé hoat déing hién tai ot Ngn hing, VIETBANK chi trong
vao higu qui cng vide, tinh gon bg may vi 16i tu hoa ngudn e trong béi canh nginh ngdn
hang dang chuyén dich manh me v s8 hoa vi quan tri ri ro, Vi trong tim s6 hod, céi tién
quy trinh va & cdu trde mang ludi hogt ding. VIETBANEK ki vong s& cai thigh dang ké ning
sudt lao ding vA thu nhap binh quin wong cie giai dogn tiép theo,

Thu nhip binh quin mdt s8 Ngin hang c6 cing quy mé trong hai ndini gln nhiit duge théng ke
qua bing dudi diy:

Bang 45: Thu nhiip binh quin cia cic !gﬁn hang khic trong 2 n# g_gﬁn uhd

Mgdin hing Vil didu 1§ dén Nam 2003 (tridn | Nam 2024 (iridu
31/12/2024 (13 ddng) | dbngmgubi/thing) | dbngimguiiithing) |
| Mggiin hang THICP Ran Viét 5.518 21,2 a9

Ngfin hing TMCP Vigt A 5399 19,5 0.2
Ngpdn hing TMCP Bic A 8,050 _ 20,3 T

T chure i viln 135
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Ngudn: Beo cdo i chink ridng kidm todn nim 2024 cila cde ngdn héng

2. 1L.4. Tinh hink edng ng

VIETBANK thyc hign thanh todn diy di v diing han cic khodn cOng ng phdi thi, phdi tri va
bio dém tudn thy ding cée quy dinh ciia phdp lufit. Chi tét tinh hinh clng ne phai thu va phai

trd nhr sau:
Biing 46: Tinh hinh cing ng — Hyp nhit
e Bam vi: frifu diing
= Chi tifu 311212023 31122024 3062015
Ting Ny phai thu 107260416 129,175,750 143.457.295
| Tién giri tai cac TCTD khac 26.547.538 34.021.200 35.700.70f |
| Cho vay céc TCTD khdc W o 1,800,000 2,400,000 |
Che vay Khich ng, 80,734,430 93.637.036 |02.447.458
h”;ghﬁ“g rliiro cho vy Kbdch (TT7.872) (1.143.962) (1.345,118)
Cie khotn phii thu 569,392 617.707 301.445
Chic Hlluin 1, phi phai thu 1?9’}549 2560595 3-35&1}5
‘Tiki siin o6 khie 177.936 157.326 208,164
Cée khon dy phong riii ro cho ;
e £11.008) {13.548) {13548y
Tiing ng phai tra 131.362.414 154,158,378 16%.597.407
Céc khodn ng Chinh phi va
b 9,020 232,891 6,149
Tien girl v vay cde TCTD khie 26.621.T74 IRAIG 16T 42868, 783
Tién piri cua khéch hing 89.995.715 | P4.841.470 104.208.415
Phiit hanh gilly tirco gid 11.551.170 17.678 260 19.382.160
Ctic khodn ng khic 3.184.735 2.995.491 3.130.9%

Nguein: BOTC by nhat kigm todn mim 2023, 2024 v BCTC b et sadé xét ban wién nam 2025
Theo BCTC Hop nhit, Tong ng phai thu tgi ngdy 31/12/2024 18 131,736 ty déng, ting 19,80%

80 vl ndim 2023, trong di

- Chiém t§ trong cao nhdt b Cho vay khach hing (bac gdm Dy phong) tai ngdy 31/12/2024
i 92.493 1y dbng, chidm 70,21% tdng phéi th. téng 15,65% so vai 2023,

= Tién giri va cho vay cdo th chire tin dyng khic chiém 27,27% phiti thu cia VIETBANK tai
31122024, chiém ty trong cao thir nhi, ting tnromg 35,3 1% so wii 2023,

- Nhimg khodn phii thu cén Iai chiém 1% trgng :hip, chiém 2,52% tdng phai thu.
Téing nor phai ted tgi ngy 31/12/2024 1a 154,158 1 dbng, tng 17,35% so véi ndm 2023, trong &
Tién giri cin khach hing dat 94.846 tf dfng chidm 61,52%, ting 5,39% so vol nam 2023

= Tién giri vt vay cic TCTD khie & mie 38,416 t9 ddng chifm 24,929 rang Téng ny phai
trd, ting manh 44,30% so vidi nim 2023,

- Phat kanh gifly té o6 gid dat 17678 7 dbng chiém 11,47% trang Téng ng phai tra, ting
mank 53.04% 50 wii ndim 2023,

7i-MBS
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- Céic khadin nor ki v che khodn ng Chinh phil vi NHNN chi chifm 2,09% thng phili trk

Tai thvi diém 30/06/2025, thng ng phai the dat 143457 t§ dbng, tang 11,1% so vai cudi ndm
2024, chil yéu do ting tnemg cha vay khach hing (+9,4%) va tién pii tai cic TCTD khdc. Dy
phing rii ro cho vay khach hang tiép we dwge trich 1dp & mie phit hop, vdi 6 1 dy phang trén
dur ng ting nhe 180 1,31%. V& ng phai tra, tén gir khach hang ting 9,9%, phét hinh gify @ o
oid ting 9.6%, pop phin dap tmg nhy ey md ring tin dyng. Thng ng phii trd dat 169,598 o

A, ting 10% so vai cudi niim 2024, phdn dnh xu hudmg md rdng quy mb hoat $dng. 3
VIETBANK luéin thanh todn diy 80 vi dang han 180 va gﬁc cila cie khoan ng dén han. Tinh i
dén thisi diém hién tei, VIETBANK khng cb khodn ng qua han. &

A 0N
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Bing 47: Tinh hinh cling ng - Riéag &

Blowvi: trigu dong

_ O titu 317122023 311202024 JN062025
| Téng Ng phai thu 109.967.965 131736327 143.457.050
1. 7 I

:;:;: Rk . 00 TR 26.547.53% 34,021,200 35,700,706

Cho vay cic TCTD khéc g 1900000 2.400.000
Cho vay khéchhdng | RO 754430 93.637.056 102.447.458 |
Eﬂ”f“"g M2 Ao (T71.472) (1.143.962) [1.345.118)
Céc Klodn phai thu 569392 617690 BO1.445
:i: khodn i, phi phai 535744 At 3258, 188
T i ¢6 khde | 77.936 157316 207919
Ciic khodn dy phing rai
bt [11.1]11.\_3_] | (13.548) (13.548)
Ting ny phii trd 131,366,428 154.158.376 169.795.957
Ciéic khoan ng Chinh phi
e 4020 222,391 G149
Tidn gli wvh vay che
TCTD khic 26.621.774 IR.416.167 42 869, 7R3
Tidn giri eon khch hing 90,000,811 04,845,677 104405016
Phit hitnh gldy 1o o6 gid | 11.551.170 | 7.678.260 19,382,160 |
Céie khoin ng khic 3.183.653 2,995 383 3,132,849

Nz BCTC vidng kidm todn ndm 2023, 2024 v BCTC sodi xét bdn widn vidng nam 2025

Theo BCTC rigng I&, Tong ng phai thu fai ngay 3171272024 13 131,736 tF #dng, thng 19,80%
50 v ndm 2023, trong di;

Chidm 1 trong cao nhit 12 Cho vay khéch hing (bao gbm Dy phing) tai nghy 317122024
1492493 1 dhng, chiém 70,21% téng phai thu, ting 15,65% so vai 2023,

Tién giri vé cho vay cée 18 ehie tin dung khdée chiém 27,27% phai thu cda VIETBANK tai
3141202024, chiém ty trong cao thir nhi, Wng tradng 35,31% so véi 2023,

WNhitng khoan phai thu con lai chiém t§ trong thip, chiém 2,52% tong phai thu.

Tiing ngr phii ti i ngdy 31/12/2024 18 154.158 1§ ddng, tang 17,35% so vai nlim 2023, trong a5

Tai

Tién giri cda khich hing dgt 94.846 17 dBng chiém 61,52%, ting 5,39% so véi nim 2023,

Tién giri vil vay cic TCTD khic & mic 38.416 t3 dbng chifm 24,92% trang Téng ner phii
tré, thng mgnh 44,30% so v&i ndm 2023,

Phit hinh gifly t& co gia dat 17.678 iy dﬁlrtg chifm 11,47% trong Tong ng phii tri, tng
mink 53.04% =0 v ndm 2023,

Ciic khodén no khie vé eie khoan ng Chinh phit vi NHNN chi chigm 2,09% ting phai tra
ngiy 30/06/2025, s ligu trén bio efo thi chinh rigng khing ¢ khic bigt dang ké so vai

- MBS
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bée edo hip nhidt, Tai ngay 30/06/2025, thag ng phai thu theo béo cdo t3i chinh riéng sodt xél
han nién ndm 2025 dat 143.457 ty ddng, thng 8,9% so vél cudl ndm 2024, Du no cho vay khich
hang dat 102.447 1§ ding, tiing 9,4%, phan Anh A ting truéng tin dyng tidp tue duge duy tri.
[hr phitng i ro cho vay khich hing duge trich Hip 1,345 t3 déng, twong tmg 1,31% tdng du
n, tng nhe 50 vl cubi nim trude (1,22%). Tién giri 1l cée TCTD v cho vay cie TCTD khde
ln Dot dat 35,701 tf déng vi 2.400 1§ ddng, tidp e doag gop vao quy mo i san sinh loi,
Tong ng phéi trd dat 169,796 17 ddog, ting 10,2%, chi yéu do ting tién giri khdch hang
(+10,1%) vi phét hinh gifly oy o6 pid (+ &.6%). Cac chi tifu khéac nhur 14, phi phai thu v cde
kchodn phii thu ciing ghi nhin mde ting, cho thdy s md rong hoat dong kinh doanh va ting
tich liy thu nhp.

VIETBANK lufin thanh todn 8y di va ding han 181 va ghe cie cae khodn ng d8n han. Tinh
dén thii digm hién tai, VIETBANK khéng oo khodn ng qud han,

2.L.5,Cike kfriin plicti ndp theo luii dink

VIETBANK nghiém chinh thue hi¢n cic chinh sich thué cia Nhi nude cling ahu cic chinh
sdch e lién quan dén npwdi lao ddng va ludn hoan thinh diy di it ¢d nghla vu ndp ngdn séeh
nhé mrde. Chi tiét cde khodn phai ndp theo ludt dinh tai negy 31/12/2023, 31/12/2024 va
30/06/2025 nhur sau:

Bémg 48: Chi tiét cac khodn phai ndp theo ludit dinh — Hyp nhiit
Dhan wi; tridu d‘iﬂg

Cae lagi thué 317122023 [ 3VIZ2024 | MMOWZOZS

1| Thué thu nhip deanh nghigp Tr.A4 G60.661 51.733
Thué gis trf gia ting |874 1.448 2185
Thué THCM 1,185 7546 10,5905
Thng chng a2.500 TILO55 64.823

Nguéin: BCTC hop nhdt kidm fade nédm 2023, 2024 vé BCTC hop mhdt sodr xée bdn nign ndm 2025
Rang 49: Chi tiet cie khodn phii ndp theo luit dinh — Riéng 1&

—
| ka2

Phern vi; tricy ding
Cic loai thue JN122023 | 311272024 | 0062025
I [ Thué thu nhiip deanh nghilp TT7.444 alG6E| 51.733
Thué gid tri gia ting 1370 1.136 2012
Thué THCN 2.997 7.708 10,726
Ting chng | s 60,505 6,471

Newdr, BCTC ridng kigm fodn ndm 2023, 2024 va BOTC riéng sodt xér ban mién nam 2025
2.1.6.Trfch lip cdc qui theo tuit dink

Té Chire Phat Hanh luén thyc hign trich ip céc quf theo ding cde quy dinh phip ludt hién
hinh va Piéu 1& ciia Ngin hang. Céc qui du trir duge VIETBANK =it dung cho cic myc dich
cy the v duge trich tir loi nhudn sau thué cia Ngén hing dua trén cic ty 12 quy dinh theo trinh

=

%MEE T chidc ne vin 130
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i nbr saw:

- Qup dyr trir b sung vin didu 1&: 10% Igi nhudn ssu thué (Theo Luit TCTD s
322024/0H15), thi da khong viror qua via dil 16 coa VIETBANEK,

- Ou¥ dy phong thi chinh: 10% lgi nhudn sau thod.

= Quf khen thirdmg va qui plidic loi duog trich theo quyét dinh cis DPHDCD:;

- Cée quf du i khde: trich theo quy dinh hién hanh va qu;.ré:[ dinh cia BHBCH.
Béng 50: Tinh hink trich I§p cde qui cia Ngin hing — Hop nhit

Fhom i trigu din

" Cie logi gquF el | Jia ll'l'l‘.'l_‘...‘d- IHOEFOZS
I | Qufr dir phivag i chinh ¥29.335 419427 419427
2 | Quff dy 1rir h;!l sung vin diéy @ 166.465 256,558 2540.558
Ting cong 495,800 475,088 75,085

Nyidn; BCTC Figp mhtl kigom todn wdm 2023, 2024 v BOTC by nidi sodt xcét bdn nidn sin 2025

Badng 51: Tinh hinbh trich I§p cic qu§ ciia Ngdn hiang - Riéng lé

TT Ciie logi quy 122023 | M/1z2024 | Iovoazies
|| Quy dyr phéng tii chinh 329335 | 419.427 419.427
2 | Quf dit trF bé sung via ditu 12 166,465 256,558 254, 55%

Thng cing 495,800 675985 675985

Ngudn: BCTC ridng kidm todn nam 2023, 2024 va BUTC vidng sodi xét bon midn ndm 2025

2.1.7.Nhitwg bidn ding lén cd thé duh luedng 67 tink hinh tdi chink cia T8 clikc phdt hink &
1 thied dlim ket thiic wim tai chink gin nhilt (31/12/2024)

T8 Chire Phfit Hanh khéng phit sinh nhimg bidn doag 1n eb thé anh huéng ta tink hinh i
chinh ké 1ir thisi difm kde thic nim t3i chinh gfn nhit

2.2.Cde ohf fién 1ai chinh chii péu

Béng 52: Mit 56 chi tiéu tai chink chi véu — Hyp nhat
Do vic irign ding

Niji dung Bonvitinh | Nim 2023 | Nam 2024 | 30062025
1. Chi fién vl vén = _
Véin didu 1¢ trifu déing ATTGEIT | 7139413 | 7139413
Vi 1y ob wigudng | 10,776,583 | 13600279 | 14214287
Ty 13 an todn vin P % 10,39% 11,73% 10,465
2.Ch tidu v.é chiit lwymg téi sén
Ty 18 oo qui han % 3, 15% 242% E_,:'II"H:-_'

Cing ty cd phin Chimg khodn MB
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Ml dung DBom vijtinh | Nam 2023 Mam 224 A0S

Ty I ng xdu e % |, 79% | 1, 56% 1.64% |

(54 dir edic khodn cho vay v dng

trundc khdich hang + ede khodn che I

waty che 1 chie tn dyng khic) Tdag » Gk : s o A

thi =in "

Tii sin cé sinh 164/ Tong & sn o6 — R T

0 bing % 96,31% 97.63% 97.53%

3.Chi tidn vé khi nding thanh

khodn

Ty 1§ tai sdn ¢ tinh thanh khodn can

bink quin/Téag 1 sin binh quan n g WO s e HhLN

T# 12 ngudn von ngan han dugc sic P T P | e

Sitiatio st i it % 13,37% 18,25% 14,77%

39 I8 Son ot vayE g e B % s462% |  6a20% 63,16%

QRAREL ' i :

4.Chi tieu vé kbt qua hoat ddng

kinh doank

Ty 18 Lai nhudn trusde thue™Vén chis

6 bt binks qun 5 12,34% 1451 5.0%%

T 18 Led nhudin trod (sl Tong thi a, 0,655 0755 0.30%

sén blnh qudn it . - 0

Thu nhgp 18§ cin bign (MIM) % 1,67% 1,52% 0,%3%

Hé 0 ROA % 0,52% 0,60%, 0,24%
| HgsSROE % 9,53% 11,55% 4,61%

Thu nhép trén cd phin (EPS) ﬁpjﬁ"& 1.291 1656 574

Thu nhp dich v Tang thu nhdp B 7.02% | 6,62% 7,73%

Thu nbdp réng i hoat ddng djch

; 12,73 | 2.
vl sk gl e T30 2 090 [2.58%

Ngwin: FIETBANK

Béing 53: Mt s0 chi tién tii chinh chii yéu — Riéng 1é

Nji dung Dom v tinh | Nam 2023 | Nam 2024 | 30082025
1.Chi tiéu v vin -
Vén diky [& triu dang 4. 770827 7.139413 T 139413
Viéin ur ed triu ding |0.776.583 | 13600279 | 14.214.550
Ty 1§ an todn von b 10,39% 11,74% 10.47%
2,Chi dién ve chat lopng thi san
T 1€ty quik hon % 3,15% 2.42% 2,32%
T4 1 g xdu % T L79% | LE6% I.6d%
{56 dur ciic khedin cho vay vé (mg
trude: khéich hang + céde khodn cho
v sl i chiie ﬁ“ dung kisich Tng T 58.41% 58.60% 59 465
i 3dn [

Tib el fur viln
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NG dung Don vitinh | Nam 2023 | Nam 2024 | 300062025

T [nh JEI | o

:::.1 ::’;:f' st 101w ik ey o0 % 96,30% 97,63% 97 42%,

3.Chi ticu vE kha nang thank todn

T 1§ tai sdn 6 (inh thanh khodn cao ;

binh quan/Té Bing:hai sde bl ki % 16, 14% 14.47% 14.52%

T4 I ngudn win ngiin hyn duge si =

dun cho vay trung vA dBi han. % |13?E'n? | 18,25% 14,77%

T¥ 18 du ng cho vay/Tong tién i B 64.62% {34, 0% 63,16%

4.Chi tigu ve kit qua hogt ddng

| kinh doanh ~

T3 18 Lari nhuin trude thudViin chi

st hik binh quéin % 12,343, 14,51% 5.79%

T 12 Loi nhufn tride thuéToag i =

S ki A % 0,65% 0,75% D’Mi%

Thu nh&p 1l ¢l bidn (MM i 1,67% 1,92% D,E3%

THE 6 ROA % 0,52% 0,60% 0,24%

1§ s ROE % 9.83% 11.55% 461%

“Thie nhdp trén b phin (EPS) phg_:'l’ 1354 1.262 574

Thu nitgp dich vi/Tng thu nhdp % 7,95% G63% |  7.0%%

Thu nhigp ring tir hoat dgng dich

U e gk o _ 11,57% 11,58% ujum
Nawn: VIETRANK

% ¥ kifn ciia ' chirc kidm todn déc lip: Khing cd

3. Y kién cia TO chive Kidm todn d8i véi Bso cio 13 chinh cia T8 chive Phit himh

4 ¥ kién ciia Ciing ty TNHH Ernst & Young Viét Nam vé Bo cho thi chinh riéng nfim
2023 cika VIETBANK

Theo y kien ciia chiing tdi, bdo céo thi chinh rigng 84 phan finh trung the va hop 17, tréa che
khia eanh trong yéu, tinh hinh tai chinh riéng cia Ngn hing tai ngay 31 thing 12 nim 2023,
cling nhur két qua hogt dgng riéng va tinh hinh L chuyén tign 1 riéng cho niim tai chinh ké
thile cing ngdy, phit hop vai ede Chudn muc ké todn Vidt Nam, Hé théng ké todn cie Té chirc
Tin dyng Vigt Nam vi edc quy dinh phip by 2 lién quan dén vide 1ap va trinh by bo cdo (4
chinh riéng.

@ Y kién cia Cing ty TNHH Erast & Young Viét Nam vé Bio edo thi chinh hop nhét
nam 2023 cua VIETBANK

Then ¥ kién cia chiing 18i, bdo céo tai chinh hap nhit 83 phin dnh trang thire va bgp [, tén
wic [chia canh trong yéu, tinh hinh tai chinh hiyp nhidit ciia Nedn hdng va cong ty con 13 ngé:,-
3| thang 12 nim 2023, ¢ling nhur két quad hoat ddng hop nhit va tinh hinh fuu chuydn tign 1@
hop nhit cho néim tai chinh kit thie cing ngay, phi hop véi ede Chudn mye ké todn Vit MNam,
Hg théng ke todn cic Té chire Tin dung Viét Nam va ede quy dinh phap 1 c6 ligh quan dén
vige kip v trinh by bio céo tai chinh hop nhit.

w-MBS
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@ ¥ kién cda Cang ty TNHI Ermst & Young Vigt Nam vé Biio cdio thi chinh riéng ndm
2024 ciia VIETBANK

Theo ¥ kicn caa chimg t6i, bio cfo ti chinh riéng di phan dnh trung thyc vi hop 19, trén cée
khia canh trong yéu, tinh hinh tai chinh rigng ctia Mzdn hing tai ngdy 31 thing 12 nim 2024,
cling nhir keét qua hoat ddng rigng va tinh hinh luu chuyén tidn 1 riéng cho nim tii chinh ké
thilc cing ngay, phis hop voi cie Chudn myc ké todn Vidt Nam, HE théng ké todn céc Té chic

Tin dyng Vigt Nam va cde quy dinh phép Ly c6 lién quan den vige lip vi trinh biy bio cho (i
chinh riéng.

% ¥ kidn céia Cang ty TNHH Ernst & Young Vigt Nam vé Bdo cdo thi chinh hop nhét
nitm 2024 cua VIETBANK

Theo ¥ kién eda chiing 16, bdo cio tai chinh hgp nhét da phén dnh trung thie va hop 14, tén
céo khia cynh wong yéu, tinh hinh i chinh bop nhét cia Ngin hing vd ofing tv con tai ngiy
31 thing 12 nitm 2024, ciing nhu két qua hogt djng hop nivdt va tinh hinh lew chuyén tidn 6
hop nhit cho nim tai chinh két thiic cing ngay, phis hop véi cac Chudn mye ké wdn Vit Nam,
HE thiing ké todn cae Té chic Tin dung Viét Nam va cic quy dinh phép ¥ 6 lign guan dén
vige 1ip vik trinh bay bdo chio i chinh hop nhit,

" 4. KEhogeh doanh thu, li nhudn, ed tie

Bang 54: K¢ hoach doanh thu, loi nhudn nim 2025

Niim 2024 NAm 2025 Ghi chil
Chi tiku Thye hign Ké hopch | % ting/giam sa
b vii 2024
Thu nhip Wi thugn {Ty ding) 2.B11 3.794 35%
Loi nhudin sau thué (Tv ding) 900 1.400 55%
Ty 18 Lt nhafin sau thuéMoanh 32% =
thu thiin (LNSTITOI) i s
T9 18 Lo nhuin =au thud™n 11.6%
chii s i binh quein iy i
| T3 1§ chia ki nhugn hoje ob i Khéng od

Ngucn: FIETBANK
& Chp co thim quyln thing qua ké hoach doanh thu, lgd nhudn ndm 2025

Dai hii déng of ddng thudmg nitn nim 2025 thing qua ke hopeh kinh doanh nam 2025 tai nghi
quyet s 01/2025NO-DHDCD ngdy 26 thang 04 nam 2075,

% Ciin cir dé dat ké hogeh doanh the, Tgi nhodn néu trén:

- VIETBANK tiép tye hoat dong theo hurdng an todn bén vilng va dém bio cic chi =6 an todn
theo quy dinh;

- Tiép tye hodn thién 14 cdu tric tb ehire, m hinh kinh doanh, ciu tric danh mue huy dfng
vil cho vay theo dinh hutmg hin 1¢, quin I¥ chi phi cht ché v niing cao hidu qua si dung:

- VIETBANK chi trgng phat trifn vd md rdng hé sinh thai ngin bang sb, i thién va nang
cao che chi sd thi chinh:

T chute tir vl | B
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- VIETBANK tap trung ting viin, tiing trudng kinh doanh theo 13 trdnh D& dn Covcdu lai:

- VIETBANK ting cutmg kifm sodt eldt lugng i sin va kha néing sinh 181 cila bing cin
ddi; dy manh ciing téc xir 1§ va thu bdi ng: CAi tién va ning cao chit lugng cae quy trinh
viin hinh, quy trinh b& trg kinh doanh;

- Tng cubmg kiém sodt rdi ro, an nink mang trong hogt déng kinh doanh, quén trf, ddm bdo
thire hién bém sdt theo quy dinh Basel [1; Phait trién 46 ngd quan 15 va xdy dung méi truémg
lam vigc chuyén nghiép;

- Chilp hanh nghiém chinh cdc quydt dinh chi dao cisa MHNN vé ctic giai phdp chinh sdch

tidn 18, tin dyng, ngogi hoi.

& Dinh gid cia T chire tw vin vé ké hoach doanh thu, lpi nhugn.

Vi tw edch la mdt 16 chirc b viin tai chinh, Coing ty cf phin Ching khodn MB da tién hanh
thu thip chc thing tin, nghién ciry, phin tich va dénh gid v& hoat ding kinh doanh eia Ngin
hang TMCPF Vit Nam Thweng Tin ciing nhu [inh vire kinh doanh mi T Chie Phit Hanh dang
hoat ':T!:IHE. chiing tfii nhin thity hogt déng kinh doanh cia Ngén hing TMCP Viét Nam Thiomg
Tin én dinh va o tiém ndng phat trién, Ké hopeh doanh the va 1gi nhudin cda T Chire Phit
hiinh dirgre dua ra trén e s cde dy bio vE kinh t& v mB, ngdnh ngdn hing ndi chung vi céc
dur bdio va riii ro tiém dn, cling nhw thre trang v trign vong kinh doanh cia T8 Chise Phit Hanh
ndi rigng, Trén cosé ede ket qua kinh doanh tich eye ma T4 Chire Phat Hanh da dat dumc cling
nibur tinh hinh i chinh khd quan hién nay thi cd thé ndi ké hoach kinh doanh, doanh thu/thu
nhdp va Ipi nhudn mid VIETBANK 48 4 ra trong ohitng nidm 65 1 kha ihi néu khing ob nhimg
bien dgng bét thuémg giy anh huong dén hoat ding cia ngén hang,

Chiing t6i cling xin hm ¥ ring, ede ¢ kifn nhfin xét néu trén duoc dua ra ddi gc 46 dénh gia
cila mét 65 chire tw vin chuyén nghidp, dua trén co s& nhimg thong tin duoe Té chire phat hinh
eung edp & chon lpe va dya teén 1y thuyét vé tai chinh chimg khodn ma khong him ¥ béo dam
gid tri cia chimg khodn cling nhir tinh chic chan cia nhimg 6 lidu duge dy béo cia Ngin
Hang, Nhiin xét ndéy chi mang tinh tham khio véi nha dén tr, cic nha diu o tidgm ndng cén ty
minh edn nhic mGt cdch cin trong khi tw minh ra quyét dinh #iu te vio cb phitu cis
VIETBANEK,

{Phan edn Lai cila tramg dhege of ¥ irdng]

E-'E’MBS Tl'i:l'.‘ﬁﬂ'{' fﬂ'l'-l".ﬂ [ d4

Céing ty cb phin Ching khodn MB




TR A BAN CAD BACH

VL.  THONG TIN VE CO BPONG SANG LAP, CO PONG LON, THANH VIEN HOQ1
PONG QUAN TRI, KIEM SOAT VIEN, TONG GIAM HOC, PHO TONG GIAM
pOC, KE TOAN TRUONG

1. Thiug tin vi b ddng sing lip

Tinh &n theri diém hign nay, viéc han ché chuyén nhugmi d8i voi ob d8ng sing 1ip cia Ngin
hang da hét higu lye.

2. Thimg tin vé cb dong kim
Tai théri didm 304062025, VIETBANK khéng c6 cb dng ldn.

3. Thing tin vé thanh vién HGi ding quin trj, Kiém sedt vién, Téng Gidm déc, Phé Tong
Giam die, Ké todin frinimg

31 HEE deg quedn i
Bing 35: Danh sich thanh vign Hjl ﬂﬁng guéin trj VIETBANK

STT Sl e | PR R 11 A S o
1| O Doy Nt Naiyén | Chil tich HBOT i
- Mgt P . ] !
2| Org Nguydn HouTrung | Pho Chi tich HPQT kiém thinh vien HBQT dik lap
3 | B Luong Thi Hueng Giang | Thinh vien HDQT
4 |BaQuichTiDung Thnh vign HDOT
5 | Ba L& Thi Xudn Lan | Thanh vién HDQT - _
Newdm: FIETBANK
i fj'ng Dheomg Nht Ngwyen = Cini tjch ABQT
Ho vi tén: Iniromg Nhat Nguyén
Mim sinh: 1983
Cudic tich: Viét Nam
Trinh dé viin héa: 12/12
Trinh df chuvén mdn: Thae st Quin tr kinh doanh
Qi trinh cdng the:
Thivi gian - ‘N edng tée — Chire vy

| [2008 - 0B2009 | Gifim dde B tu - Cang ty CP Dau b Phat trién Hoa Lam

. 2009 - 1072011 Sinh vién MBA. Devry University vi Keller Graduate, San Jose, |
CA, USA

4, Ti chie nr vin p
A MBS Cing ty ¢ phin Chemg khodn MB s
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B WIETBANK BAN CAO BACH

!lmnn-mm}u Chi tich HDTV kiém Gim déc, Céng ty TNHH Duge phim |
Hoa Lim

02/2013 - 052016 | Pho Thng Gidm dée cin VIETBANK

05:2016 —ﬂj."l[.llﬁ - Thiinh vign I-IBQT kigm Phé TGD ctia VIETBANK

052016 - 082017 | Ph Chis tich HDQT k:lém Pho Thne Giidm b cim ".-'IF'THhHH

— s ——— ——

082017 - 042021 | Phéd Chi tich HBOT cia VIETBANK

| 04/2021 ~ may | Chitjch Hi ding Quﬁn tri nhiém ki 2021 - 2025 cia I
| | VIETBANK '

Chirc vy d vi dang ndm giik tai T Chi tich Hi ding quan trj
chirc phét hinh:

Chire vy 03 va dang ndm gilt tgi cic 1§ Khong cb
chitc khdic:

S& lugmg, b 1§ 56 hit chimg khodn tai
VIETBANK (tai ngiy 30/062025):

- Pagi dién st hing: 0 o phidin, & 18 0,00% win didu 1§

- Cd nhan s hiru; 34.864.940 ¢ phiin, 1 12 4,88% vén didu 18

- 56 lugng, 19 18 s hitu cia nhimg  50.060.820 cf phin, t 12 7.01% vén didu &
ngudi co lién guan

Thng tin, 50 lugng, t¥ 1§ s¢ hitu of phidu cha nhimg ngwdd cd 1ign quan ddng thd 1 cb
ddng, ngudt ndi bd cha VIETBANE :

i ; L T ey T
EEI‘J_.‘_ | Hovdgén e ﬁhmm HTﬁFﬁ : lfﬁlhimgiﬁ
‘ I EEEHGNGW Cha Khing |  27.177.600 3,81%
T TRAN TH] LAM Me - Hh.é;g |a_zj5_un_ f I],HE'H:_
3 DUONGBAOANH | Em | Khéng m.|§5.12u! 1,42% |
4 nu'ﬂmﬂmmﬂﬁ-é Em Rhﬁng____li:ésﬁﬁmz 1,?45%}

- Nhitng khodn ng ddi véi Nefin hing tai 30/6/2025; Khéing cb

Td chiie tur vin 7
?‘}—HBS l;:a:; w;ﬂr phiin Cliimg khoin MB SR



P ARTRA M BAN CAO BACH

- Layi fch lién quan 6§ wi Nefin hang: Khong.

- Théng tin vé edc hop ding, giao dich dang thyre hign hodic d8 k¥ két va chirn thye hién
gittn VIETBANK véi Ong Duong Nhit Nguyén va ngwdi o lign quan: Khéing b,

Thit lan, tién lueng va cic boi ich khde: Cac khodn thi lao, tign hromg vt I ich khiso L ndim
20123 dén 6 théng nim 2025 nhur sau;

2023 2024 62028
Thi lao (triéu ddng) 9 556 [3.500 6,839
Tién lromg: Khong: 0 i 0
Cie g Teh khéc: 0 ] |

Khing:

L ich co lién guan tai doanh nghifp khéic hoat ddng trong cimg [ich vye véi VIETBANK
hofic 18 khich héng/nha cung cép Iom coa VIETBANK: Khéng e,

3.1.2. Ong Ngavén Hiew Trumg — Phi el tich HEOT kidm thanh vién dic ldp

el e ol i ™

CH B B0

s

Heg va tén: MNguyin Him Trung
M sinh: 195
Quie tich: Viét Nam

Trinh & viin hda: 12/12

Cang ty of philn Chimg khodn MB

Trinh i chuyén Thae sT Quin o kinh doanh
min;
(Jua trinh cong tac:
Chit girn 1 Noi ciing e — Chire va |
|
08/1975 - 01/1984 Gidm doc chi nhanh, Gidm dbc ditu hanh Bank of |
; Montreal, Canada [
0271984 = 02008 i Phé Cha tich diéu hanh Caisse Centrale D:sjm:lm, Canada |
00/200% - 0172009 | Nehi biru theo ché % |
022009 - (42016 ' {‘6 viin Hi dﬂng Duan trj ciia Cong ty TMCP Phit tridn
T I-Jﬁnng, bﬂng sfmg Cirn Long
:P"E-"HES T4 chrie i witn 147

L=



BAN CAD BACH
O6/201 ] - 0472013 ] C4 vhn tdi chinh, Céing ty eia Co quan phét trign quéc 1é .
Canada (CIDA) g
05/2016 - 0672020 Gifim de didu hinh Khii tir viin cia Tap dodn dif lidu |
Quilc 16 1DG
042021 - nay Phi Chii tich HEBOQT kiém thanh vién HBOQT ddc lip tai
| VIETBANE
1671072021 — 13/08/2023 | Phé Chis tich HRQT kiém thanh vign HBQT dic Hip toi
VIETBANE kiém Quyén Ting Gidm Béc tgi VIETBANK

Chirc vy dil vl dang nfim giltlgi  Phé Chii tich HDOT kiém thinh vién HDOT déc 13p

Té chirc phét hanh:

Chire vy 8 v dang nfim gitttai  Khing of

céc th chirc khie:

S& lugme, t4 18 s hitu chimg 0 e phin, o 12 0,00% vin diéu 12
khodn tai VIETBANK (taf ngiy

006202 5):

- Dai dién sév hifu: 0 o phin, 13 18.0,00% vén didu 1@
- Cénhdn si hitu: 0 ch phin, ty 18 0,00% vén dido 1§

56 lwong, 1 1& s hia cd phidu 0 of phin, o 18 0,00% vin didn 12
cika phing nguwii co [€n quan

déing thir [a cb déng, nguwdi ndi bd

cia VIETBANK:

Mhimg khoan ng d8i vai Ngdn Khing ci
hing tai 30/06/2025:

Lai fch lién quan d6i véi Ngin Khdng cb.
heina;

- Thimg tin vé& cic hgp dﬁlng_. gieo dich dang thye hign hode di ky két va chua thye higén
gilta VIETHANK va Ong Nguyén Hitu Trung va ngudi ¢ Lién quan: Khing cé,

- Thit lac, tién Tuong va céc loi fch khide: Clic khodn thi L, tiém Twromg v I foh khie tir
afim 2023 dén 6 thang ndm 2025 cia Thinh vién HBOT VIETBANE nhur sau:

2023 2024 6112025
' Thil lao (tridu 21,766 4083 5,880
| ddng)
3‘{_,_ MBS T4 chvive fur viin |48

Céng ty o phin Chimg khodn MB



ﬁj WIETBANK

BAN CAOQ BACH
Tién lwomg 1] a 4]
Ciac b ich khdc 0 0 0

Lai fch ed lign quan tai doanh nghigp khic hogt ddng rong cing finh vuc véi VIETBANK
hofic & khich hdng/nhd cung cip lon cia VIETBANK: Khing cb

3.1.3.84 Lsomg Thi Huemg Giang — Thimh vidn HDOT

He wi t8n: Luwong Thi Huong Giang
Mam sinh: 1476
Qude tich: Vit Nam

Trinh d viin hoa: 1212

Trinh 46 ehuyén Cir nhfin Kinh 1é
i

Quid irinh odng the:

- Thii gian j Nai cing tic — Chie vy ;
09/199% - 112016 Trudmg Phéng ké todn, Gidm dic chi nhinh Céng ty cb phin
Dlu tu Phit trién Hoa Lim
0272016 - 082016 Truding dai dién cila Cong ty cb phan diu tr K thuit Berjaya |
Gia Thinh
09/2016 - 04/2021 Pho Ciidm dide truyén thing Marketing, Phd Vin phing Khu

vire Midn Bdc cha VIETBANK

O4/2021 - 30/8/2023 | Thanh vidn Hi ddng Quin tri VIETBANK kidm nhidm Phé
Vitn phang Khu vire Midn Bie cda VIETBANK.

| 019/2023 - nay Thanh vitn Hai ddng Quiin tri VIETBANK
Chire vu d& va dang ndm giif tai Thanh vién HBOQT VIETBANK
Ta chirg phit hanh:
Chire vy 38 v dang ndm il tai Khiing cf
cic t0 chire khie:
S lugng, 1 18 s¢ hine chimg 8.550,000 cb phitn, t¥ 1& 1,20% vin didu ¢
khodn tai VIETBANK (tai ngiy
30/06/2025);
?\}' MBS T eiie o wiin 149

Céng ty o phin Chimg khodn ME
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P e BAN CAQ BACH

- Dui dign s hitu; 0 ci phitn, ty 1 0,00% vén diéu 18
- CAnhin sé hin: 8.550.000 ¢b phin, t¥ 1§ 1,20% vén didu ¢

S lugng, 1y 18 sirhity of phidy 0 ed phin, 6 18 0,00% vin difu 1§
clid nhimg ngu co lign quan

déng thisl 1 cd dbng, ngurdi ndi bi

ciia VIETBANK:

Nhing khoan ng doi voi Ngdn Khéng eb
hing tai 30/06/2025:

Lai ich lign quan doi vai Ngin

hdéing:
Théng tin vé cie hip d-:!'mg, giao djch dang thire hién hofc d ky két v chua thye hifa
gilta VIETBANK vii Ba Lucmg Thi Huong Giang va ngudi ndi bi: K hiing ¢

- Thi lao, tién luong vl cde i foh khde: Cae khodn thil leo, tign luong va ki ich khéc tir
ném 2023 dén 6 thing ndm 2023 cia Thanh vién HDOT VIETBANK nhu sau:

| Thi lao (triéu 848 842 460 '
ding)

' Tién luomg i 0 0 ‘
. Cdo loi ich khéc 0 o 0 .

Lo fch €6 lign quan tai doanh nghigp khic hogt déng trong cimg Iink vire véi VIETBANE
hedic 14 khach bing/nha cung cip lom cla VIETBANK: Khong co.

3.1.4.8a Quich T8 Dung ~ Thih vién HDOT

Hg vi tén: Quich Ti Dung

M sink: 1957

Qude tich: Vit Nam

Trinh &5 van héa: 1 2/12

Trinh 45 chuyén mén: Cir nhén Quin 1¥ kinh &, tai chinh:

Cir nhdin Qusdn irj kinh doanky
Cir nhiin Chinh trj

Cud trinh cong tae:

T8 chuic for wim :
ﬁ,MBS Cing ty of phitn Chimg khodn MB 1A
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BAN CAO BACH

Thﬁi:;hu

O5/1975 - 0571978

06/1978 - 03/1988

06/1988 - 05/1994

l]ﬁf]'E"?-* - 121999

01/2000 - [2/2012

01/2013 - 032018

022020 - 0472020

Hﬂic&ngti: Cﬁitﬂ

11, l'hanh Fh::l Iit’.‘n Chi Minh

| Thinh Pht H& Chi Minh

i UV Ban thitmg vy Quéin Uy, Phdé Cha tich UBND Quén 11 -
I UI:]-]‘HII.'}'l 1 1. Thanh Phé H& Chi Minh

Cén nm I-Ifu Lién H]Ep th it Qu;.n 11, T‘himh I’hi:‘: Ha {:hi Minh

Phé Chi tich, Cha tich, I]I thur Phuﬁng 4 - UBND Phuong 4, Quin

| Uy Bnn ﬂ1|.ni'mg vy Quin Uy Quin 11 - UBND F‘hutmgﬁ Quin 11, |

5

Phé E_'imm déc Thudmg tre - Siv {'ﬁng Mghiép sau 14 S& Céng
Thiomg Thanh Pha H Chi Minh

Mghi hiru theo ché dd

Cha tich HRTY - Céng ty TNHH BBS Nguyén Khang

04/2018 —D’I."IME
|__.. 4

l 02/2021 - EIT."I[IH

| 0172020 - nay

Cha la:h HETV - Cang ty ]'NHI-! Bénh vién QtﬂcTéCm_,-

lelnh. vién HEIT‘\«' Cing ty THHH ¥ T& Hoa Lim Shangnwila

Chit tjch HBTV - Chng l}rT'r-]I-TH Vil Quang Dung va Chili tich
HBETY cia Cdng tv THHH E? F'hi'l't

ﬂsm}:u nay

Thanh vién Hﬂlﬂ M iin ng TMCPF Vigt Mam rhl.rmg Fin

Chic w,ldﬂ yit dmg nim giif tai TS chire phit hanh:

Chirc vy 8% va dang
cée 10 chire khig:

S lugmg, ty B sd hitu ching

ndm giir tai
Chir tjeh HETV cua Cong ty TNHH 5% Phat

0 ed phin, 13 1& 0,00% vin dica 1§

khodn tai VIETBANK (ta ngay

I062025): Khing
- Duai dida sé hiv:

= Cf nhdn st hifu:

E’&I
0 cé phin, ty 18 0,00% vin déu 1§

0 ¢ phin, ty & 0,00% vin didu 18

Chi tich HETV — Cong ty TMHH Vil Quang Dung

Sé lwgmg, 17 18 56 hiru cb phidu cia nhimg ngudi o6 lign quan dong thivi 18 cd ddng, newi
ndi b clia VIETBAMK:

STT Hy vii tén

_l - _.___-..“1!'- Chli‘l:w | E&hqﬂ;[cfn
i
f

— —=— Lk = = |

%> MBS

9l ufm |
© mém glﬂt:gi | phiin oitr

Td chiie turviln 151
Cong ty ¢b phin Chiimg kiodn MB
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BAN CAD BACH
| |CONGTY TNHH |Doanh nghigp | Khénges | 34357777 | 481%
| SY PHAT mi bd Quiach |
: T6 Dung 1
3 Chal tich i |
, HBTY I
Al S 1 e 1
Nhirng kliodn ng dbi vei Nedn Khing co [
hang tal 30/06/2025:

Lt ich lén quan ddi vivi Ngin

Bling:

- Thang tin v ede hop d8ng, giao dich dang thye hién holo A3 k3 két va chua thye hign
gitia nguwdi ¢ lidgn quan VIETBANK véi bi Quéach T Dung va nguéri ob lién quan:
Khng cd. '|

- Thil lao, tién huong vit ciéc |gi ich khae: Che khodn thi lao, tién luong vit loi ich khic tir
niim 2023 dén 6 thing nam 2025 ciia Thinh vién HBQT VIETBANK nhu sau;

———— — = e T e

II 2023 2024 _ 6T/2025
| Thi lan (trigu 933 o1 1 533 ;
| ding) .
| Tién lucng 0 0 0 [
| Cic I ich khc 0 b 0 0 _ ; .
3.1.5.84 Lé Thi Xwdn Lan
Ho vit tén; L& Thj Xulin Lan
Ném sinh: 1961 |
Oude tjch: Vidt Mam
Trinh & vin héa: 12412
Trinh di chuvén Cirnhin Kinh |
iz
Qg trinh cong i6e: |
-I
Td chite i win 153

%i- MBS

Cing ty cd phiin Chiing khodn ME
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BAN CAO BACH

Tﬂd gian

03/1979 - 06/1983 '

O7/1983 - 1171987 'r

Hntnﬂ’un ﬂm L‘llh: w
r:.é 106 clia T4 sin xulit Thanh L.:.n_g

Chi nhiém Heop the %3 Thénh Long

Ila'l"i'ﬂ?—ﬂl.‘l‘.?ﬂ'ﬁ

02/1996 - IL“IQW

'I'.]II.-'EEHIIEI Jiu"llf:llﬂl

———l

K€ toan truimg Cong ty Bai Hing Phit

K& tadn trring Céng ty Pai Dang Npuyén

=

K.é todn trnimg Cong ty ed phan dﬁu 1I‘.‘I‘]_'I-|'H!I trién Hm Lidm

01722011 - 0772014
I

Quiin Iy thi chinh Cor s sin xuit my vu‘m Thmm

I N N Y

Céng ty of phitn Chimg khodin M

082014 - 062015 | KE todn lrmﬁmg Cﬁlulg ty TNHH T™ DV Che Bili
ﬂﬁu‘?ﬂ]ﬁ- I!ll"lﬂli Thh‘]h 'rlén I].url Hmnsudl‘i-"IETBANE
V2015 = 042021 TTl.mlng Han kidm zodt ‘I.-"]E'T'BANH
(14/2021 dén nay Thanh vién Hi ding QHﬂn tri nhidm ky 2021 — 2025 ¢ia
Viehank
Chive vy ¢ vi dang nfim gitttai Thanh vién Héi dong quan i
Té chire phit hanh:
Chire vy @i v dang nim giir toi Khong cd
che 18 chie khic:
S luwgmg, t¥ 18 58 hitu chitng 0 ¢ phin, ty 18 0,00% vin diéu ¢
khoan tei VIETBANK (tai ngay
IDa2025):
- Dai dién sb hiru: 0 ¢é phiin, & 12 0,00% vin didu 1@
- Ci nhan 56 hitu: it b phitn, t3 18 0,00% vin didu I8
S8 hrgng, tf st hiuchphigu 0 cd phiin, o 1 0,00% vin didy 18
cha nhirmg ngunsi ob 1ién quan
dbing thiri 18 cb dbng, ngudi ndi b
cia VIETBANE:
Whitng khodn ne &6 v Negdn Khiing o
hing tai I0/062025:
Lir ich lign quan ddi véi Ngdn
hiang:
E}_MEE TH oleeve fie wikm a 153

e —




W VHETRAN BAN CAD BACH

- Théng tin v& céc hop ddng, giae djch dang thue hign hoje 48 ky két va chim thue hién
gitta npudi c6 lién quan VIETBANK vai Bi L& Thi Xuin Lan vi ngwoi co lign quan:
Khéng ci

- Thit lao, tién lrong va cc loi ich khac: Cde khodn thi lno, tin luomg va lgi fch khde tir
ném 2023 dén & thang néim 2023 cita Thanh vién HBOT VIETBANK nhi s

2023 2024 61/2025 |

|
Thil lao {tride 778 744 444 i
ding) |
Tién luomg 1] ] 0 '

|
Cée loi ich khde 0 0 i ‘

Lgi ich c6 lién quan tai doanh nghi@p khic hogt ding trong cling linh vire vdi VIETBANK
hoiic ki khich hinginha cung cip lom cia VIETBANK: Khdng c6

3.2.Ban Kiém sodi

Bang 56: Danh sich thinh vién Ban Kiém sodt VIETBANK
= I

] i Gl o | Chiery | I
| 1 | Ong Hira Ngoc Nghta  Truing ban _ =

2 | Ba Nguyén BE Xuin Dung | Thanh vién chuyén trdch
3 | Ong Mac Hitu Danh | Thinh vién chuyén trich i

Weudn: VIETBANK

3.2.1.Ong Hira Ngpe Nghia — Trieong Ban kiém sodt

Hex wit tén: Hira Mgoc Mghia

Niim sinh: 1980

Quic tich: Vit Nam

Trinh 46 vé&n hda; 12/12

Trinh 3 chuyén Cir nhéin Kinh té

rmtin:

Ok trinh cdng tde:

T e

IIE[H'.I-I - (/2008 ! Mhiin 'riEn._d'lu:rEr; :ﬂin - Ngin hang Th-!-lf._]:'_"ﬂ;{“u}_n_'l:huung T;I :
?..’}-"MBS Tﬁr;ﬁ-wrmﬂr' 154
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BAN CAD BACH

{HTEEH}E - 0642012

Cambodia

! (/2012 - 092014

— e £

06/2012 - 0772018

07/2008 - D&/201 8

02018 - 0572020

0572020 — (442021

Tmﬂmg Ban Kn!m solt CTCP chimg khodn Lﬂngn:ung Lo F‘RD

Trmfmg Ban Kjim sl Clng ty CP Chimg Khodn Mgdn hing Sai

Thanh vign HROT Negin hing 100% vin Viét Nam - Sacombank

| Gion Thuong Tin

Pho Kiém todn MGi bé Ngin hang TMCP Vigt Nam Thuong Tin

Chuyén vién fr vin dje 18p vé chimg khodn, quin 19 diu t, thy
i wip von, quin b tii san

e o e

Thinh vién Ban kifm sodt — Ngn hing TMCP Vigt Mam Thiong |

Tii |

0472021 - Tnn'mg Bﬁn kifm sodt - Ngdn hang TMCP Vit Nam Thm:mg Tin !
Chire vy &1 va dang nam gl[r Lati Tridmg Ban EI-:]ém sl

Ti chirc phit hinh:

Chire vy da va dang nim gitrtai~ Khdng co

cdc th chire khic:

56 lugmg, 19 18 s& hirg cluimg

khodn tai VIETBAN
I0/062025):

- Dgi dign sd hivu:

= U nhdn s hivo:

86 lugng, 5 18 5o hiru od phiéu

0 e phin, 1 18 0,00% vin didy 1§
K {tai npdy

0 ch phidin, 1 18 0,00% vén didu 1@
0 e phén, ty 16 0,00% vin didu 1§

0 ¢ phiin, ty 1E 0,00% vin didu 1

cla nhifng ngudi o lién quan
diing thivi 14 cf dong, ngwtd ndl b

ciia VIETBANK:

Mhimg khodn ne doi
héng t3i I006/2025;

L ich lign quan déi
hinp:

- Théng tin vé cic

véi Mgdn Khiing &b,
viii Mgin

hop dimg, giso dich dang thye hién hofic 83 ky két vt chua thire hidn

gitia nguii cd lidn quan vii VIETBANK véi Ong Hia Ngoc Nehia va ngudi o6 lidn

quan: Khing cb.

n-MBS

TS chibe tr vin
Cimg ty of philn Chiing khodn MB
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- Thid lae, tién heong vA cdc Toi foh khic: Che khoan thit lao, tidn Iwomg va loi ich khac o
ném 2023 dén 6 thang ndm 2025 cia Thinh vién BKS VIETBANK nhur sau:

i 2023 w2 gmaes
Thi lac 770 743 498
Tién lwong 0 0 0
Céic loi fch khie 0 0 0

Lai ich oo lién quan tai doanh nghiép khdc hoot ddng trong ciing nh vy véi VIETBANEK
hofic k4 khich hang/nhi cung cdp Kn cha VIETBANK: Khéng cb.

3.2.2.Ba Nguyén D Xusin Drng — Think vien Ben kidm sodt

Ho vl tén: Nguyén D3 Xodn Dung
Mam sinh: 1987
Quéc tich: Vidt Nam

Trinh di vin héa: 12/12

Trinh d& chuyén Cil nhdin Kinh 2
i
Qud trinh cdng the:
.I £ = - . . - - LS : i I‘
Thid glan Noi clng the — Chire vy
{2011 - 2015 | Mhin vién kidm todn ndi b§ - Mgin hing TMCP Vit Nam Thiong
| Tin
1015— nay Thanh vidn Ban kiém sedt — Ngin hing TMCP Vigt Nam Thuong i
Tin

Chirc vip df va dangnim i tai  Thanh vien Ban kigm soft
T chire phét hanh:

Chire vie 43 vi dang néim gitt tai hing ci
e th chie khac:

S6 lugng, 9 18 s& hitu chimg (e phiin, G 18 0,00% vin didu 18
khodn tyi VIETBANK {tal npgiy
30M6/2025):

- P dién s hifu: 0 cd phan, v 1¢ 0,00% vin dilu 1

Til chie (e wils 156
ﬂ'MBS Céng ty o phan Ching khoin MB
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- Cd nhiin s¢& b 0 e phén, 1 1§ 0,00% vin didu 18

86 lwgng, 13 18 s¢ hitu cb phidu 0 b phin, 1 18 0,00% vin didu I¢
cia nhirng ngudi cd 1ién quan

diing thér i eb déng, ngudi nbi b

cua VIETBANK: Khilng cfb.

Nhitng khodn ng d8i vii Ngin Khong ci.
hing tai 30/06:2025:

Lai fch lién quan d8i véri Ngdn
hang:

Thilng tin vé cic hap dong. giso dich dang thye hign hojic 44 ky két va chira thye hign
giita Newli b lién quan vii VIETBANK vii BA Nguyén DS Xudn Dung vi nguii o
lién quan: Khing cd

- Thit lag, tién Twong vt ede loi ich khic: Cac khoan thi lao, tién lwomg v boi [ch khic tiv
nim 2023 dén & thang nim 2025 cia Thanh vién BKS VIETBANK nhu sau:

B & ]
| Thi lao 305 18] 228 !
| Tién huomg 0 0 0

! Ciie Igi fch khic 0 0 0 |

L ich b Lién quan tai doanh nghiép khac hoat déng trong ciing linh vyc vii VIETBANK
hodic 1a khach hing/nha cung cdp lom ciia VIETBANK: Khing ¢6.

3.2.3.0ng Mae Hivw Dank — Thérh vién Ban kém sodt

Ho wi tén: Mige Hiro Danh
Mim sinh: )
Quéc tich: Vit Nam

Trinh &3 viin hia: 12/12

Trinh d§ chuyen Car nhén Pai hoc Ngdn hing
I
Qud trinh cing tic:
E}. MBS T8 chire t viln _]_5?

Céing ty cb phin Chimg khodn MB

e b e, sl Bes ik W

e T

e | e e ode . R MU iR
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Thii gian N comg tie ~ Cliire vy
199] - 1905 Pho phing D41 Ngoai - Ngin hing Diu tu & Phit trifn Vigt Nam,
CM Hé Chi Minh
| 1995 - 2005 Trwéng phing Thanh todn & Chuyén ngin — Deutsche Bank, CN Hé
' Chi Minh
I - L -
2005 - 2006 Phis Thng Gidm dic — Npdn hing TMCP $& Gén Thirong Tin |
2006 - 2013 Phis Térg Gidm déc — Cang ty CP Chimg Khodn Ngin hang Sii
Gon Thuong Tin
L2003 - 2017 Thanh vién Ban kiém sodt - Ngin hing TNHH MTV Hong | eong
| | Vigt Nam |
- ! . ===
2019-2020 | Phé Ban kiém todn ndi b3~ Ngin hang TMCP Vi§t Nam Thuong |
Tin :
05/2020 - nay Thanh viéa Ban kiém soat— Nigin hing TMCP Vigt Mam Thuong
Tin
Chire vy il va dang nim gilrtpi  Thénh vién Ban kiém sodt
Ti chirc phat hinh:
Chire vy dil va dang nfim gitai 0 cd phin, 1 18 0,00% vin didu 1&
cfic 16 chire khéc:
S luwgng, 1§ 18 sé hitu chimg 0 ¢o phin, 7 1§ 0,00% von digu 18
khedn tai VIETDANK (tai ngdy
30/06,/2025):
- Dgi dign sér hiu: e phiin, 1 18 0,00% vin didu 1@
- Cd nhén s¢r hitu: 0 i philn, ty 12 0,009 von diéu &

S6 g, 3 18 séhitu chphidu 0cd philn, t7 18 0,00% vim didu 18
cita nhitng ngudi eb lién quan

diing thivi 13 b d8ng, nguii ndi bi

cua VIETBANK:

Mhing khodn ng doi vii Main Khong c6
hang tai 30/06/2025:

Lii ich lién quan dbi vii Ngin
hatng:

5 MBS Ciing ty ob phdin Ching khodn MR
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- Théng tin vé cdc hpp ddng, giao dich dang thyc hién hodic d8 ky két va chua thyc hién
gt ngurdi o6 lign quan v&i VIETBANE vai Ong Mac Hiu Danh va ngwdi o6 1i8n quan:
Khing eé

Thi lao, tién lreng vi cde i dch khie: Che khon thi las, tign lwong va lod ich khic i
nim 2023 dén 6 théng nim 2025 cia Thénh vién BKS VIETBANK nhy sau:

2023 2024 :ﬁ_mﬁﬁ =
Thi lao 90 937 559
; Tidn lrong ] 0 0
i Céc loi ich khic D 0 0 !

— —

L jch cd lién guan tzi doanh nghiép khac hogt 80ng trong cing linh vire v&i VIETBANK
hodc 14 khich hdng/nha cung ciip 16m cia VIETBANK: K hiing ed.

3.3, Bar Tong Gidm dic
Bing 57: Danh sdch thanh viégn Ban Thng Gidm doe VIETBANK

STT Tén _  Chiie vy o -k
b | Ba Trdn Tufin Anh | Thog Gidm doc
2 i Ong Mguyén Tien S¢ | Phd Téng Gigm dée iy
{3 | Ong Phom Linh  Phé Téng Gism dée ) ]
4 | Ong Pham Danh | WS e e =
7 | Ong L& Thanh Quy Ngoc | Phi Téng Gidm déc ' _ R
6 | Ba Nguy®n Thi Thiy Minh | Ké todn trutmg

Newdn: VIETBANK
3.3 1 B Tcin Tewdn Ank - Téng Gidm doc

Ho va téa; Trin Tufin Anh

Nim sinh; 1976

Qubc tjch: Vist Nam

Trinh d4 vin hia: 12/12

Trinh d§ chuyén mdn: Thac 57 Luit hpe chuyén nganh Ludt Kinh &, Cir nhén

Luiit hoe, Cir nhén tai chinh - tin dyng.

ad T chife to viin {580
%MBS Clng ty cd phin Ching khoin MB
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Qud trinh cing tic:

"']‘H'!ir_lﬁlﬁi':-- | MNoi 'Eﬁﬂﬁl;ﬁﬂ—ﬂlhﬂ \

Chuyén vién Phing Dich vi E-,a fe; Phé phing Dich vy Bqa deq |
Tnmng Ban phﬁp ché Ngén hing TMCP Phét trién TP HCM

f
i 051999 — 022009 |

Trl;r Iy Tﬁng Giam dibc kiém Imémg Phéng Phap ché Ngin hing

| 02/2009 - 05/2010 TMCP in Vi ‘

05/2010 — 10,2011 Thnnh w&n HE.'IQT chuydn trich '.hlgﬂn han_g"l‘l'h-ILP Hén \l'l{:t

| Thinh viégn HROQT chuyén trdch kigm Pho Tﬂng @ifim dﬁc Ngin |

1172011 - 0972012
| 2012 | amg TMCP Bin Viet

[

10/2012—07/2013 | Phé Thng gism dic Ngin hing TMCP Ban Viét

102013 — 0772014 { TreI§ Chi tich HBQT Mgdn hing TMCF' Ku&n Long

LFy l4—
L OF2014 - 052016 Ngdn hang ]H[:'I"' kién Long

Phé Ting gidm déc kiém Gidm déc F‘hEmg Phip -:hf: v Xir :;e gy !
|
=

05/2016 - 022018 | Pho Tl‘.lng Gidm 1.1-;1:: Ngan hing TMCP Kién l_.-u-ng

0272018 — 04/2018 | Quyén Téng Gidm a.!.;: Mgén hiing TMCP Kién Long

Thanh vién HBQT kigm Tong gism -:lé-: Ng:sn hang TMCP Kién
Long

| D4/2018 = 10/2021

10/202] — 0472023 | Thinh vién HBEJFT MNgfin hing TMCT Kién Long

0742023 — 082023 | Trer 1§ Chil tu:.h HPOT Ngdn ha?mg TMCP Vit Nam Thueng Tin

08/202% — dén nay 'ré.ng ::‘ﬂmn dihe Ngdn hang TMCP wet Mam Thuong Tin

Chirc vy da vi dang nim giir t3i TS chﬂt Téng {nﬂm dénc
phét hinh:

Chire vy d& va dang ndm gi tai cic 14 0 2b phén, 5 1€ 0.00% vin didy 18
chite khc:

Sé leomg, t7 18 s hitu chimg khodn i 0 e phin, 1 1€ 0,00% vin dibu 18
VIETBANE (t3i ngdy 30/06/2025):

- Brai dién s0 hou; O ed phén, t7 1§ 0,00% vin didy [&
- 4 nhdn s hito: 0 cé phan, ty & 0,00% vén didu 1§
}{I“'HHE 19 chire i vin - T

Cong ty cb phiin Chémg khodn MB




W VIETEANE BAN CAOQ BACH

Sé lugng, ¥ 18 s& hity of phidu eda nhimg 0 cb phiin, t 1§ 0,00% vin diéu 1§
ngudi ci lién quan déng thiv 1d of ding,
ngudi ni b cia VIETBANK: Khiing ¢b.

Nhimg khodn ng dbi vii Ngin hing tai K héing cé
thirt didm 30/06/2025:

Lo ich lién quan d&i veéi Ngin hing:

- Thing tin vé cac hop ding, giao dich dang thue hign hofie da kg két vi chua thyre hign gifra
VIETBANK vi Ba Trin Tudn Anh vit nguéi ob lién quan: Khing b

- Thi lao, tién lwong v cac lgi ich khic: Cc khodn thi lan, tidn lwong vi loi dch khic tir ndm
2023 dén 6 thang ném 2025 cha Thanh vién Ban Giam déc VIETBANK nhir sau: Khing

St il il

F—,

Ci

[_ R 024 . emans
| Thilao 0 0 0
i Tién hromg 2.133 9,774 12,102
;E‘:k:lu_r[ fch khiic il 1] 0

Lo fch of Tidn quan tai doanh nghiép khic hogt ddng trong cing linh vwre vii VIETBANK
hoic 12 khdch hing/nha cung clp lén cia VIETBANK: Khing cé.

3.1.2.Ba Newyén Thi Thily Mink —Ké Todn trindang

Ho vit tén: MNzuyén Thi Thiy Minh
Mim sinh: 1979
Qudic tich: Vigt Nam
Trink 48 vén hoa: 1212
Trinh 48 chuyin mén: Cir nhdn ké todn
Jud trinh cong te:
ﬁ?‘MEE Th clriee I‘Iﬂ'u'in_ 161

Ching by b philn Clidmg Khosin MB
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g | Nor ciing tie — Chire vy

| Chng tac tai OCB, che vi i
' -+ 0912014 — 05/2019: KE todn trudng — [di sé
|+ 062012 - 09/2014: Trwdng Phong Ké todn — Hii s
|+ D772008 — 06/2012; Phé Phong Tai chinh K& todn - Hii sé

& [ 272007 - 06/2008; Pho Phong Ké todn Hai sé - HEi so
_! + 0M2007 - 12/2007; Chuyén vién Ké todn - Hi s
el + 0712006  09/2007: Kiém soft vién - Hii 50
+ DB/2005 — 06/2006: Trrémg Phong K& todn — Chi nhanh Khinh
' Hoa
|+ 10/2004 — 07/2005; Truémg Phang K& todn — Chi nhénh Bac
Lidu
|
| + | 042003 — 09/2004; Phé Phang K2 Loén — Chi nhénh Tay B8 |
' + | 02002 — O92003: Nhin vién Tin dung, Nhin vién Ké tofin - |
Héi s
— 2 - B — - - -|
Tir 0542020 — | Ké todn trimg — Cong ty TWHH Bao Minh Quén i
06/2020; ' :
S Trsimg Ban Kiém soft - OCD
| 04/2025; '
T 03/6/2025 — Trudng Phong K& totn — Khii 3 chinh VIETBANE
277612025 i |
Tir 281612025 - nay: | Ké todn trudmg kigm Trudng Phing K& todn — Khéi i chinh
| VIETBANK
——ea e e

Chiic vy 8 vi dang nim giir tai Té chivc phat
hinh:

Chire vy df va dang nfim il taf cde 18 chie
khac:

S lurgmig, ty 18 s& hing chimg khodn tgi
VIETBANK (tal ngay 30/06/2025);

- Da ditn sé hin:

K& todn trimg

Khing cé
0 ot phdln, 1y 12 0,00% viin diéu 18

0 ed phiin, 17 1 0,009 vin didy 1

T4 clriie i win
MI:%‘MBE Céng ty ¢ phfin Chimg khoedan MB

162
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Cé nhan sé hin: 0 ¢ phén, 9 18 0,00% vin diéu 1§

S0 lugmg, t3 1§ s hivu ob philu cda nhing Khing cé
ngudi ¢d lién quan ddng thn 1a ob dong, ngubi
ndi bd cia VIETBANK:

Nhirng khoan ng dti véi Ngan hing tai thii Khéng cob.
didm 30V06/2025;

Lai ich lién quan d0i v&i Negdn hing:

Thidg tin vé cae hop déng, giao dich dang thye hign hode da ky két vi chis thyre hign gitr
VIETBANK v Ba Nguy€n Thi Thiy Minh va ngudi ¢b lifn quan: Khong c6
Thit lao, tién lrong vi chc loi fch khic: Céc khodn this lao, tién lwemg va lgi ich khde tr ndm

2023 dén 6 thing nim 2025 clia Thinh vién Ban Gidm dic VIETBANK ahu sau: Khéng
Gk,

| Thi lan 0 o 0
Tién hrong i 0 04 i
|

Cdc loi fch khic 0 0 0

023 2024 6T 2025

Loi [ch ob lién quan tai doanh nghigp khac hogt ddng trong ciing linh vire vii VIETBANE
heijie li khiich hang/nha cung cip lom cia VIETBANK: Khing ed.

3.3.3.Ong Newvdn Tién 89 - Phé Tdng Gidm dic

Hop vi tén: Nguyén Tién S§
Niim sinh: 1977

Qube tich; Vit Mam

Trinh 46 vin how 12/12

Trinh 4 chuyén mbn: Thae sT Quan tri kinh doanh

Cui trinh cong tho:

pr—-—

O6/2003 - (072018 | Phd Thng Gidm dfc - Céng ty TNHH KYMCO Vigt Nam I

06/2010 - 062015 | Giim dbc - Cong ty O 16 Xe may Tién 53

Thii gian Noi ebng tie - Chire vy

?&"HEE Tai-r.'hlh:;u'ﬁi..l 163

Céng ty & phin Chimg kbodin MB
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BAN CAO BACH
] 11/2018 - 11/2020 | Téng Gidm dée - Cdag ty TNHH BDS Thinh phé T
t e — R |
| 03/2021 - nay Phé Téng Gifm dde - Ngan hing TMCP Vigt Nam Thiomg Thn -~ |
Chire vy i v dang néim gitr ai TS Phé Tong Gidm Pc
chire phét hinh:
Chire vy 8% va dang ndm giif tgi cdc 16 Khiing cd
chire khac:
S0 lwpng, 5 16 s¢ hitu chimg khodn tai 8.62 1
VIETBANK (tai ngdy 30/06/2025);
- Pai dién s hit: 0 phiing t 12 0% vin didu &
- (4 nhin s& hitu: 8.621 cd phin, ty 1 0,00% vin didu |6

S lugng, 5 18 56 hitu cb phigu cia Khéng oo
nhitng nguwdi co lién quan dbng thivi 14

ch ding, ngudi ndi bi cia

VIETBAME:

Nhimg khodn niy 331 véi Ngan hang1gi - Khing o6
006202 5;

L feh lidn quan dii vei Ngan hang:

- Thiing tin vé cic hpp ding, gino dijch dang thue hién hodic 48 kv két va chva thuc hién gifka
VIETBANK vdi dng Nguyén Tidn S% vi ngudd ed lign quan: Khang cé.

- Thit lao, tién lwong va céc lyi ich khic: Cée khodn thii lan, tidn lwermg v Lo [ch khéo tr ndm
2023 dén 6 thing nam 2025 cda Thanh vién Ban Gidm dde VIETEANK nhr sau:

=ZEE :aq_aa i 2024 6TR025
Thil lan i 0 i
| Tien lwong 2.334 2.464 1.257
Céc Igi ich khic 0 { 0 i

L ich cb lién quan tni doanh nghiép khiée hoat ddng trong cing [inh vye voi VIETBANK
hodc 13 khich hing/nha cung cip lém clia VIETBANK : Khéng c6,

3, 2.4, Ong Pham Linit- Pl Téng Gidm dde

Ho v 1én: Phygm Linh
Miim sinh: 1974
ﬁ?, MBS T clisic fir vin 64

Comg ty ob phiin Chirng khosin MB
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| MBS

Quie tich:
Trinh a4 viin hoa;

Trinh df chuyén mdn:

ud frinh chng the:

Vigt Nam
112
Tién s§ Quin trj kinh doanh

Thivi gian

Tty

03/1996 - 0272003

0372003 — 07/°2007

ﬂmnm 1272008

Noi cong thc— Chire vy

Truang phang Quén [¥ tin dung - Ngdn hdng United Overseas Bank

{‘u’iEt Mam}

{I:Em déc kinh doanh — Ngfn hing TMCP Qude 18 Vit Nam

Ph:j Téhng Gidm dm Cing 1].' cP f._"hﬂng Khodn Quidc Té "-'u‘:i Nam

1272008 022011 | Tén g Gidm dhe - Cﬁng ty cp C‘hlfmg Khon q-uéu: Té Vigl Num

I}EEIH] I- {FSJ’IUH

06/2014 - 0172025

(1/2025 - nay

Chire vy d8 v dang ndm gil:r tai T

chire phat hanh:

Fhﬁ Tl."-ng Gidim déic — Ngiin hing TMCP “h#t Mam Thurong Tin

1'-'11:;5 Tﬂm.g Cidm :Im; MNgin hang ll"-'lLP' Phuong Bﬂng

Fi!lfr 1 Bing Gidm duu Mgdin hang '['MCP Vidt A

Phé Thng Gidim Die

Chiic vy df va dang néim gift tai cic tb  Khing cb

chilie khéc:

S L, 13 18 s& hitu ching khodn tai 0 o phin, o 18 0% vin ditu lé

VIETBANK (tgi ngdy 30/06/2025);
Prai dién st hivu: 0 cb phin, tf 1& 0% von digu 1§
- Cinhin s& hinge 0 ci philn, 1 1§ 0% vin difu 1§

S8 Lwomg, t 18 ¢ hitu ¢ phidu ciia Khing cé
nhitng newdi ¢b lién quan dong thei 1a
el dang, npwdi ndi b cla

VIETBANK:

Mhimg khoan ni déi voi Ngan hing tei - Khing oo

306025

Lari ich lign quan d8i v&i Mgin hang:

T4 cligre i viln Hh3
Cing ty cd philn Chimg khodn MD

. A L T

T e e
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- Theéing tin vé céc hop ding, giao djch dang thyre hign hode d8 ky két va chu thuc hign gids
VIETBANK véi dng Pham Linh va ngwii ¢ lign quan: Khing e,

Thil laa, tiln luong vi cdc i ich khdc: Cac khodn thit lao, Gén lrong vi loi ich khdc tir nam
2023 dén 6 thing néim 2025 cia Thanh vién Ban Gidm dbc VIETBANK nhy sam;

Thit lan

Tidn lueng

i Ciic loi ich khiic

2023 _m-l s OT/2025 R
0 o a
0 i 2763
U a 0

Lyi ich 6 lign quan tai doanh nghidp khic hogt déng trong cling Finh vyue vl VIETBANK
hodic 1 khdch hang/nhi cung cip 16n cia VIETBANK: Khing co

3.3.5.Onig Phem Deant - Pha Tdng Gidm die

Ho v téa:
Mim sinh:
Qude tich:
Trinh 46 van héa;

Trinh d§ chuyén
mén:

Qudi trinh chng the:

Fham Danh
1280

Yigt Mam
12712

Cit nhiin Tai chinh, tifn 1€, tin dung

=== = —— aas

03/2003 - 0272007

032007 - 0220009

rrntr:ﬂng tic—Chicve

| Ciin bi tin dung — Ngin hing TMCP Dau tu v Phit tridn Vik
Mam

| Phd giam dic CN 53l Gan — Pacific Bank

(13/200% - 082009

S () |

| atia .
| Trudmg phdng Tin dyng Doanh Nehigp — Ngin hing TMCP Vigt
| Nam Tin Nghia

R

| 2009 - 0112013

Giam débc Phing glao dich ¥an Hanh - Ngan hing TMCP Viét
Mam Thuomg Tin

Phd Gidm dic CN TP.HCM kidm Gidm déc PGD Van Hanh — ‘

022013 -1172016 | _
| Ngéin hang TMCF Vit Nam Thirong Tin l
L2016 - 112017 | Gidm Bde ON 81 Gin — Ngfn hing TMCP Viégt Nam Thuong Tin
T clriiee fir win = — v i
5 MBS Sk 166

Cing ty o phiin Chimg khodn MR
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1172017 - nay ‘ Phts Thng Gidm dac — Ngin hang TMCP Viét Nam Thuong Tin |
Chire vy dif va dang ndm i tal Phé Tdng gidm doc
Tt chire phir hanh:
Chirc vy 38 v dang niim girigi Khdng co
céc 10 chire khde:
86 lugng, 1 16 55 hifu chimg 17.242
khodn tgi VIETBANK (13 ngay
I0M06/2025);
- Dgi dign sér hi: 0 cd phin, ty §é 0% vin didu
- Ci nhiin sév hifu: 17.242 co phan, ty 1€ 0,00% vin didy 18

$4 lrgng, 13 18 s hita ¢d phiu Fhing b
cia nhitng nguivi b lién quan

déng thri 1 od dong, nputd ndi ba

clia VIETRANK:

Nhirng khodn ng déi vai Mgan Khing ¢6
hing tai thin didm 30/06/2025:

Lo ich lién quar 48] véi Mgin
hang:

- Théng tin v& cic hyp ding, giao dich dang thue hign hodc di ki k&t va chwa thye hign
pitta VIETBANK voi Ong Pham Danh vi ngudi c6 lién quan: Khéng c6.

- Thil lao, tifn lweng va cée loi ich khée: Cic khoan thit lan, tign luemg va lgi ich khic tir
nam 2023 dén 6 thang ndm 2025 cia Thanh vién Ban Giam ddc VIETBANK nhur sau:

This leo 0 0 0 |
Tidn luomg 2.549 2367 |. 768 !
| CéicToi ch khie 0 0 D i

L feh eb lién quan toi doanh nghidp khée hogt ding trong cing finh vue vii VIETBANK
hoge 1 khich hing/nhd cung chp ém cila VIETBANK: Khéng c6,

3.3.6.0mg Lé Thank Qs Nizpe - Ph Teing CGicm dic

e L

Ho vil tén: Lé Thanh Quy Nggc
Miam sinh: 1984

Céng ty co phin Ching khodn MB
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Qubc tich:

Trinh dis van haa:

Trinh & chuyén min:

Qi trinh cdng téc:

Thiri gian

Vit Nam
12112

Thae &7 Quén tri kinh doanh

Hnicﬂugﬁ:- Ehlkm

012008 — 092009

1072009 — 0972014

ll]-"IIJM - 1272015

01/2016 - 04,2019

| D3/2019 - /202

Gildm d&: Cuan hé tin dung = Ngdn hing TNHH MTV ANZ
Vid1 Nam

Gidm oo Qum b v ro - Ngﬂn hiang TNHH MTV HSBC
Vit Mam

Trurdmg phong thanh todn — Ngin ha’m_i_t Citibank Vigt Nam

Gidm dbe Khbi Tin dung - Mgin hﬂmg TNHH MTY
|-[_g Leong Bank Vit Nam
_’ Gigm dbe Khdi Quan 1y rii ro —Ngﬁn hang TMCP Phirong

| | Dang
| Cb vin qudc gia vé Tii chith vA Tun this - Cong ty G4 phiin
| DR/Z2021 - 04/2022 il 0 - Cng ty phn]
Eﬂl]'.lH 'I"kEhe M.Pa}r
0655027 — H8/2024 Gidm dive Khii Quan 1§ rili ro - Ngfn hang TMCP Phuong

Bang

082024 — 032025

1

Try I§ Téng Gidm dbe kigm Glim dbe Khdi Quan Iy i ro - |
Ngiin hing TMCP ‘u-"ni!t Nam Thuong Tin ,'

082024 — 062025

062025 - nay

Chire vip 3 va dang ndm gilf tai TA chite phit hanh:
Chire vy d8 vi dang ndm pilr tai cde th chire khie:

86 lugng, ty 1§ s hivu chimg khodn tai VIETBANK (tai ngdy

A/DEN25):

Gidin dde Kt Quan 1% roi ro - Ngdn hing TMCP Vigl Ham
Thlmrlg Tin

| Phé Tng Giam ddc - Ngﬂn hang IMCP Vil Mam Thlrmtg

[ " Tin

Phé Téng gidm ddc
Echdng oo

0 ¢ phin, 5 1& 0% vdn
digu I§

- MBS

T chire fae vitn
Cing ty co phiin Chimg khoin MB
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- Dai dién s hitu; 0 ¢ phin, oy 18 0% vin
didu 1§

- CAnhén st hif: 0 ¢ phin, G 1& 0% vin
dicu I

56 luong, ty 18 sé hio of phidu cia nhiing newdi ¢b [ién quan  Khéng cb
dbng thivi 14 od dong, ngad ndi b cia VIETBANK:

Nhitmg khodn ng dbi véi Nean hing tai thid didm 30/06/2025: Khing oé
Li ich lién quan d6i vai Nean hang;

- Thong tin v& cdc hop déng, glao dich dang thye hién hodc da ky két va chua thye hign
ajita VIETBANK vi¥i Ong L# Thanh Quy Npoge vi ngudd o 1ign quan: Khong cd.

- Thil lao, tién luong va cic loi fch khdc: Cde khoan thit lao, tifn luong v lgi fch khdc ti
nim 2023 dén 6 thing nfm 2025 ciia Thinh vién Ban Gidm dfc VIETRANK nhu sau-

2023 20 Cetnes
Thit lan i 1] 0 ;
Titn higha 0 1,233 1,985 5
Céc I fch khic 0 0 0 :

Lri {ch ¢ lig&n quan toi doanh nghiép khée hoat ddng trong cing Finh e wii VIETBANK
hodic 14 khdch hang/nha cung céip Iém cia VIETBANK: Khiing cd,

[P cdm lai citer tramg ndy depe 6 § ba irdng]

T chire toe il
A MBS Cing ty ¢b phin Chimg khoin MB 2
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VIL THONG TIN VE BOT CHAQ BAN
1. Logich phidy
Ci phicu phé thang.
2. Ménh gid b phidu: 10.000 adng/ch phidu.
Ménh gid ciz of phidu chio bin 18 10,000 déng/ed phidu,
3. Tiing st loyng eb phifu chio bin
Téng s6 lugng cb phigu chio bin 14 270,940,550 eb phiduy,
4. Tong gid trj o phifu chio bin theo minh gid
Tong gid trj of phidu chio bin theo ménh gid 1 2.709.405.500.000 ding.
5. Gidchio bin di Kidn

Chiro biin thém b phitu cho o ding hién hity theo phuong thire thye hién quyén: 10,000
alng/ed phidu.

6. Phuong phép tinh gis
o Phwong phap tinh gid

- i trj s sdch tal thid digm 317122024 {cin cir theo bio cfo tai chinh hpp nhit nim 2024 43
duge kiém todn): 12,187 dinglcd phidu,

- Giid giso dich o6 phifu binh quin trong phién ngéy 26/06/2025 1 11,100 ddogied phidu
% Xiie dinh gid chao bin

Cén ofr vio chidn hrge phat trién va nhu cdo vin cia VIETBANK, déng thii dé khuyén khich
el ddng gin bd va dong gip cho sy phit tridn cia VIETRANK nén HPQT d8 trinh va dioc
BHECE thudmg nién ndm 2025 théng qua gid chio bin cho cd dong hién hiw K 10,060
ding/el phifu.

7. Phuong thire phin phii

- Ci phiéu phit hanh thém duge chio bdn cho of déng hién hitu theo phuong thie thye hién
quyen véi ty 1§ thye higa quydn 12 100:33 {cb déng st hita | cb phitu tuomg dmg i | quyén,
100 quyén duge mua 33 of phin mdi). Dot chio bén khing b bio Linh phat hink,

Thixi diém cy thé chit danh sich ci ding duge quyén mua cb phidu phat banh thém s& dge
VIETBANK ciing bd 16 tt cd céie cf ddng wong ving 07 ngdy lam vige ké nir ngay Gidy
chirng nhiin ding k¥ chio bdn thém cf phity ra cing ching cé higu lye,

= Nguyén tc [im tron: 41 v phiin 1 od phin (néu co) phit sinh khi of déng thue hign quyén,
dé dam bao sd hegng of phiéu phat himh khang virgt qué 58 loome chio ban, sb lng o6
phiéu i diing duge mua 52 duge lim trdn xudng dén bing dom vi.

56 lugng cb phiu phdt hinh dwge tinh theo 58 nguyén, phin thiip phan s& khing duge Lim
tron thanh 01 ef phidu.

Tl chive tir wis . | 70
ﬂrMBE' Céng ty cb phiin Chimg khodn MB
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i dy: O ding A s hite 208 oo phigu vie ngiy chid danly sdch. Cd déme 4 58 nhén diroc
grupdn v lé: 208 quﬁn miier o0 phicu mdi, Khi thure hidn quyén mua voi i 18 100:33, 0o
dang A 58 dupe ne thim 68,64 od phiey mdi. Tuy nhidn, theo nuyen tie iam iron i, oo
damg chi dirpe q:uu'iu mIi ﬁ&'cﬁphff:u P,
Phirong thire xir Iy cf phin chn lai chua phin phi hit:
Phurong thire xir 1§ of phiéu con lgi chua phin phoi hés:

« 56 el phiéu con lgi chira phidn phoi hét gbm:

- 506 lugng <6 phigu ma do of ddng khing thie hién quyén mua todn b5 hode chi thye
hign quyén mua mdt phin hodc khing nip tién mua trong thii hen quy dinh;

- 54 0 phifu 1¢ phat sinh do lim tron xudng khi tinh fodn ob phidu dwee mua clm o
dbng hign i,

- 86 ¢f phifu chiénh lgch phit sink gifta thng 55 lugng o6 phifu 33 xin phép phit hinh va
thng s0 lugng b phidu thue 1€ duge phit hanh véi ty 16 thue hign quyen 100:33 (néu
ok

- Ciincii tiy quyén coa Pyi hii ding ed dong, Hii dong quén trj 58 xem xét, quyét dinh
lefit thiic det chio bin hodie chio bin Gép S8 C8 Phifu Céan Lai cho ede nhi ddu tr khic
viri gid chao ban 13 10.000 dongfed phifu, bing mic gid chio bin cho cb dong hién
hifu.

H{i dang quan tr théng qua tidu chi lva chon cae Mha dau ur khie dé chao ban 56 b phidu
com |gi chua phin phdi hét, déng thivi vy quyén cho Hoi dbag quin trj Hm kigm va lga chon
cdc Nhi diu nay, cu thé nhur sou:

Tiéu chi lira chon Nha déu tir d& chao bén cf phifu con ki chua phin phdi hét:
«  Cdc 1 chive, cd nhiin trong murde bay th quan tim, mong mudn va di ndng ye 1 chinh
i ddu tr cb phids VBB:

«  Cienhd diu e kha ndng dong gop cho sy phit trién cia VIETHANK;
+  Cicnha diu tr khong ci hogt dong kinh doanh anh hudmg 13 lpi fch cla VIETBANK.

S ¢ phiéu cin lgi chira phin phdi hét ndi trén khi chio bin cho d6i trong khic theo quyét

dinh ¢tia Hoi ddng quén trj 52 bi han ché chuyen nhwong trong ving 01 nim ké tir ngdy két

thiie dot chao ban,

Vigo phiin phdi s6 ¢b phidu khong chdo bin hét cho edie nha déu tir khic phai ddp tng cdc

didu kign theo Luft Doanh nghidp ndm 2020, Luft Chimg khodn nim 2019, Nghj dinh s

155/2020/ND-CP va céc quy dinh phip ludt lién quan, bao gdm nhung khong han ché & cie

didu kidn sau:

+  Tufin thi quy dinh tai Khoan 2 Bifu 195 Lujt Doanh nghigp 2020: “Céng ty con khing

dwrpe diu tir mua o phin, gdp vin vao cing ty me. Céc cing ty con cita ciing mit cbng
ty m khong dirge ddng thivi cling gdp véa, mus ol phéin 48 sé hitu chéo lfin nhay,”,

«  Dim bio cde diby kign chio bén quy dinh tai Bidu 42 Nghi dinh s6 155/2020/NB-CP
do Chinh Phi ban hinh nghy 31/12/2020 v& vige quy dinh chi tiét thi hénh mat =8 didu

ﬂ-"HBE Tib chure tie viin 171
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cia Ludt chimg khodén.
8. Ding kv mua ci phidu
= Thix han dfag kv mua ¢d phicu:

Thivi gian ding ky mua oo phigu 58 phy thude vao théd gian phin phéi of phido. VIETRANK
s€ thimg béo thir gian ddng ki cy thé tong Biin théing béo phét hanh va dim béo thei hpn
dding ky mua chimg khodn cho nha diu tw i thidu 14 20 (hai muoi) ngay theo dimg quy dinh.

" 80 lwgag cd phify dang ky muoa:
La sb hugng cdi phiéu mi cd déng hign hir duge quydn mua theo 17 18 bedeiva 58 hamg cb

phidu tir vige nhin chuyén nhugng quydn mua hogelva 56 of phicu khong bdn hét duoe
HBOQT quyét dinh phin phii tidp.

*  Phuang thire thanh todn, chuyén giso e phiéu:
FPhluroeg theie thanh todn

Trong théi han it nhét 20 ngdy k2 i ngdy quyén mua cb higu Iy, b dang thudc Danh shch
nizuti s hitu quydn mua s ddng ki thue hign quydn mus eb phin va ndp tién theo 13 16 diroe
mua d& quy dinh. Céc cb ddng ndp/chuyén tién mua eb phin vio tii khoan phong téa (chi
(et vé tixi ko phomg tha il nmae V12 diedd didy),

Chuyén giao of phidu:

Sau khi VIETBANK hoén thanh dit chio bin va hoin thanh thay d8i ding ky chimg khofing
ci phiéu phit hanh thém & dupe Tong Cong ty Luu kv va B trir Chimg khodn Vigt Nam
phiin bé véo tai khodn chimg khodn cia cie of dong 48 luu ky chimg khodn; obc cb ding
chua lwu ky ching khodn s& nhin duge gidy chimg nhiin st hiva off phidu phat hanh thém tai
Try 56 ctia VIETBANK, hafe bo sung thing tin vé 58 of phidu méi vio Gifiy chimg nhin sé
hiru cf phdin d3 cdp.

*  Quyén loi ede ngerdd mua cd phidu:
Cii phiéu phét hinh thém cho ob déng hign hitu 13 eb phifu phé théng, khing bi han ché
chuyén nhuong,

S lwgng cb phidu A5t muea tAi thidu:
Khing gidh han 6 hegng of phidu dit mua 16 thidu,

= Mguyéntic lun tron: Di véi phin 18 ¢ phin (néu o6) phét sinh ki cb dting thire hign quyéa,
d¢ dam bée sb luong cb phidu phit hinh khing virot qua s8 lugng chao ban, sb lugmg cf
phigu eb ding duge mua 58 dupe lam tron xudng dén hing don vi,

®  Théri han vi cheh thire i Iai tin dgt mua o phidu trong trwdmg hop sb leomg o8 phidy diing
k¥ mua khing dat mirc i thidu:

T¥ 1¢ chao bén thinh ebng t6i thidu i dot chdo ban 1a: 09%, Vi viy, khang phit sinh trutns
hrp 6 lugng cb phiéu ding ky khang dat mive i thibu, VIETBANK khing phii tré lai titn
cho nhi déu tu 43 thye hién quyén mua theo danh sich phin bd quyén mua b phitu VBB

T chiiv: e vin 172
E% MBS Cing ty cd philn Cliing khodn MB .
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phit hnh tai ngdy déng k§® cudi cing thyre hign quyén mua cb phidu phét hanh thém cho cb

déng hién hitu do VSDC cung cdp.

DXl v trudme hop nhd diu e ndp tidn nhidu hon s tén dé thye hign quyén mua theo danh
sich phiin bo quyén mua b phiéu phét hinh thém cho cb ddng hign hia do VSDC cung cip,
VIETBANK sE trh lgi 56 tifn ndp thira sau khi két thite dot chio bén, VIETBANE bdo cao
ket qua phat hinh 180 UBCKNN va UBCKNN thiing bio bing vin bin vé viée d3 nhin duge

Béo cdo ket gui dot chio bén cia VIETBANK.
9. Lich trinh dy Kién phiin phii ¢d phién

*  Vige phin phii ¢i phin chao bin thém dy kién s& dirge tifn hinh trong vang 90 ngay ké e
ngity Gidy chimg nhin ding k3 chio bin thém b phidu ra cong chiing cd hiéa luc. Thii gian

phal hanh dir kin 13 trong niim 2025, Lich trinh phin phéi cb phiéu nhu sau:

TT Ml dung cing vife Thiri gian

i Niglly Gidy chimg nhin ding ky chin bin thém of phidu ra eding ching D
de U ban Chirng hedn Nh ninde cip co higu lige
Cong bi Bdn thang bao phat hanh wén 01 1 ko dén o hodie bdo in
trong 03 sb lién tiép theo quy dinh 1gi khain 3 Dids 25 Lugt Chimg

2 | khodin vikoling bi théng tin trén trang thiing tin digs 17 cia VIETBANEK, D dén D+7
HMX, UBCKNM.
Cing bé Ban edo bach chinh thire trén trang thiing tin dién tir cia MBS,
Cong bé thing tin vé ngiy ding ki cudi ciing chit danh séeh thye hign
quyén mua cb phifu phat hanh thém trén trang thing tin dién i cda t
chire phit hiinh, HNX;

3 : T #én D43
Giri hé so Thing béo ngiy dang ky cudi cing chét danh sieh thye hidn
guyén mun cb phiéy phit hinh thém dén Thng clng ty [ ki v bi trir
chimg khodn Yigt Nam

& | Mgy glao dich kbng hitmg quyén D+12

4 Neiy ding ki cudi cing chét danh sich thie hign qu;uén miua ¢ phiéu D413
phdt hdnh thém

5 Tdng efmg ty luu ki v bl trir chimg khodn Viés Nam cung cip Danh D s
siich phin bé quyén mus ob phidu phat hiinh thém i

T | €6 déng hign i chusdn nbwigng quyén mua [H19 dién D+34
g 5 s ) I - I’

. Lﬂ- dng hign hitu diing ky thire hign quyin mua, ndp tiégn mua thém cb ST e
phii

9 | Téng hop vige thye hign quyén mua cba cf dong hién ho D+39 dén [+40

f«;““ﬂﬂ Td chric i vin 173
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T Nipl e ung cing vige Thii misam

Lip béo edo trinh HBQT d HOOT quydt dinh phucng thire ir b 56 0o |
phidu cén lai chua phn phél hit

1p | 2l cd phidu con ki chus phan phoi hét sau khi e ddng hign hit thye
hién quyén mua
11 | Bao céo két qua dor chio tan 180 UBCKNN DH64 dén D474

Thire hign ding ky chimg khodn b sung 19i VSDC, ding k¥ giso dich
12| bé sung tal FINX, chuyén gise of phifu cho nha diu tu

D49 dén D462 |

D472 dén D492

=]

10, Phurmg thice thye hién quyén : Khing oo

11, Ciic han chi lidn quan dén vige chuyén nhwgng eb phidu
*  Ciic e dng o6 quydn chuyén nhwong quydn mua of phin cia minh nhing chi duge chuyén
nhuomg mét Lia,
* 50 lugng ed phitu phit hinh cho cf déng hién hin 1 ed phiéu phé thong khiog bi han ché
chuyén nhugng ké tr ngdy phin phéi.

* 58 o6 phin cdn lai chira phin phdi sau khi chio ban cho cf déng hign ki pdm:

- 85 wgng oo phigu ma do cb ddng khéng thys hign quyén mua todn b hofic chi thue
hign quyén mua mbt phin hofic khéng nop tién mua trong thin han quy dinh;

- 88 ¢ phidu 1é phét sinh do 1am trdn xudog khi tinh todn of phidy duge mua cha cb
dim hidn hi.

- 86 ¢ phiéu chénh léch phit sinh gilia ting s lugng cb phidu d8 xin phép phit hanh vi
tng sb luong cb phifu thye t€ duge phit hinh véi 1§ 18 thye hign quyén 100:33 (néu
ed);

= Sicd phin cdn Igi chira phin phbi hét nai trén khi chito bin cho d8i tromg khac thea quyét
djnh cin HDO'T s8 bj han ché chuyén nhugng trong vang 1 niim ké tir ngay két thie dot
chio hin.

12, Thi khodn phong téa nhin tién mua i phitu
*  Toin b s6 tidn thu duge 1l dot phat hinh s2 duge chuyén vio @i khodn phong twa nhr sau;
*  Tén Ngin hing : Ngin hang TMOCP Cong Thuong Viét Nam - Chi nhanh 15 Chi Minh
* Tiikhoinsd @ 134000000959
®  Choti khodn : Ngdn hing TMCP Viét Nam Thuomg Tin.

13, Y kién cia co quan ed thiim quydn vl dot ting vin didu 1§ cia T chire phat hanh

" Win bdn 50 4425NHNN-QLGS ngay 03/6/2025 cia Ngin hang Nha nuée, theo d6, Thing
e Ngan hing Nhi nisde dil chip thun vige VIETBAME ting vén ditu 12 t5i da thém

T shike for villy
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3.780.319.330.000 ddng, trong 46 ting vin thdng qua hink thitc phit hinh of phity cho ob
déng hign hitu 10i da 2.709.407.340.000 dbng theo Phuong dn ting vén didu 12 di duge Dyl
héi ding cd ding VIETBANK théng qua tal Nghi quyét sb 01/2025/NQ-DHBCE ngiy
26/04/2025 v Hoi ddng quin tri VIETBANK thing qua tai Nghi quyét sb 65/2025/M0-
HBOT ngdy 09052025,

14, Hiiy bd dgt chiao hin
Si tién thu dwee tir dot chio bin khng sir dang d8 thire hidgn dy an vi 1 trrimg hop chéo bén
cho ¢ ddng hién hitu nén khing thutic trimg bop b hiy b det chio bin khi khiing dam bio
¥ 18 chao bén thinh céng 16 thidu 70%.

IS, Bign phip dim bao tufin thi guy dinh vé sé him nude ngoai

Hiji dbing quan tri d thing qua phuong &n dim béo vige phét hanh o8 phidu dip img quy dink
vl 1 1€ sir hitu mude neodi theo quy dinh tai khodn 2 Digu 12 Nghj dink s6 155/2020/ND-CP
ngdy 31122020 cia Chinh phi quy dinh chi tiée thi hinh mdt 55 diéu ciia Luft Chimg khodn
nhur sau:

Cén cir Chng viin 50 2294/ UBCK-PTTT ngdy 25/5/2021 cim Uy ban Chimg khodn Nha mue,
b 1§ s hitu nude ngodi t5i da tai Viethank 1a 309,

Céin cf Danh sich cb déng chit ngdy 30/6/2025 cia VSDC cung clip cho VIETBANK, ty 12
sir i nude ngodi tai VIETBANK, 12 0,005%. Dé bao dam vige phat hanh b phiéy dip tng
quy dink vé 13 18 50 hihu nude ngodi, thes ds:

*  CO dang hign hitu chi duge chuyén nhugmg quyén mua cb phiéu cta mink cho edc i@ chir,
cit nhin trong nuroe,

= 50 C6 Phifu Con Lai néu o6 phin phéi tiép s& chi phin phii cho th chire, c4 nhin trong
nude,

16. Ciic loal thué ¢6 lién quan
Béi véi uhd v twed nhin
*  Thu nhip tir chuyén nhuomg chimg khodn:

Thué sufit dii véd thu nhp tir chuyén nhwgng ching khodn 13 0,1% tén gié bdn ehimg khodn
timg Jn durge quy dinh i Khogn 10, Didu 2 Mehi dinh 56 12/2015/ND-CP ngiy 12/02/2015
ca Chinh pha quy dinh chi tigt thi hanh lugt sia 38 bd sung mt sé didu ca cée Ludt vé
Thué va sira d&i, bé sung mét sb didu cda cic Nghj dinh v& Thué (88 duoe st dbi b SUng
timg thévi ki).

*  Thu nhip tir ¢& tirc:

Ciing theo Thng tw 55 111/201 3/ TT-BTC (d8 duge sitn did, b sung timg thér k), thu nhap
cita ed nhén tir o tic cling dirge xem 14 thu nhip chiu thué vai mie thud sut todn philn 12
5%, Trudmg hop nha diu tr nhdn cb tie bng tién mat, thoé thu nhip ¢ nhan duge tinh bing
e tirc i Hin wd nhin voi theé suft %, Trutmg hop nhn cb tire bing o phifu hode of
phiéu thucng, nha ddu tr chia phai ngp thud khi nhin ob phidu, nbung ki tidn hank chuyén
nhugnig 5 cb phigu ndy thi nhi diu tir phai ndp thué thu nhip ca nhan déi vii thu nhip th

i T clusbe e v
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déu tr vén va thu nhép tir chuyén nhugng chimg khodn theo quy dinh tai diem d, khoan 2
Diéu 11 Théng e 1112013 TT-BTC.

Pii vivi nha dhu te 15 chire
= Thunhip tir chuyén nhugmg chimg khodn:

Th rthgp tis chuyén nhugng vin, chuyén nhugng chimg khodn 1 thu nhip khie ap dung thué
suiit thué Thu nhiip doanh nghigp 13 2054,

17. Théing tin v cdc cam loét
VIETBANK cam két diing ki chimg khoan b sung tai YSDC, thye hign ding ky gise dich
bis sung ¢ phidu trén HNX dam bao twin thi quy dinh viéc T8 chitc phét hinh phéi hoan
thién hé so diing k' giao dich trong thid han 30 ngay ké tir ngdy két thie dgt chio ban thém
ch phiéu ra oiing chimg.

18. Thing tin vi cde chirng khodn khide dirge chio ban, phit hinh cing dit
Khéng ¢
{Pheint cdn lg! chio trang iy diege od ¥ bo trong]

. T ehare tar viln
?:% MBS fing ty e phin Chimg khoin ME e
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BAN CAOQ BACH

VIIL

X

MUC BPICH CHAO BAN

Tai Nahj quyét s8 01/2025/NQ-DHDCE ngay 26/4/2025, PHBCE thuimg nifn nim 2025
ciia VIETRANK da thing qua chil truong tang viin didu 18 nhiim;

» Bu bur 137 s@n ci djnh, phet irién he thdng cong nghé théng tin;
« Bd sung ngudin von kinh doanh, md rdng mang ludi hoat ddng;

* Bédm bao win thi cie 19 1§ an todn v niing cao kidu qua, khi ndng sinh loi treng hoat
ddng cia Mgin hing.

Mue dich sir dyng von néu trén duge st dung tir ngudn tng vin didu 18 dy kidn ting thém
183, 780.319,33 tridu dong, gom: 2.709.407,34 tridu dbng tir dot chao bidn o phitu ra chne
ching; va 1.070.911,99 triéu ddng tir dgt phat hanh cé phidu tir ngudn vén chi s& hi.

BHDCE ding thir fy quyén cho HBQT didu chinh, bé sung ké hogch st dyng vén tha
dwgre tir dit chio bin 88 béo dim tudn thil quy dinh phdp Lut, phi lrp tinh hinh thyc 1€ va
ti wu hidu qua sir dung vén. Thire hign dy quyén ndy, tal Nehi quyét sé 1077202 5N G-
HBQT ngay 1/7/2025, HPOQT 4 thing qua phuong dn sir dung 56 tién thu duge b dot
chéo bin e6 phifu ra cong chiing 4& bb sung ngulin vén kinh deanh, phyc vu nhu cdu clp
tin dung, gia ting quy mé von hoat ding, gbp phin thire hign muo téu tang trdme kinh
dosnh nim 2025 vi cdc ndm 1iép theo. Cle muc tidu khic theo Nghi quyét DHBCH (nhy
déu tur thi sén cd dinh, phit trifn he théng cfng nghé théng tin, ma réng mang ludi hogt
diinng) =& duee trign khai tircie nguda vin sin c6 khic cia Ngiin hang, khing sir dyng ruc
tiép 58 tién thu duge iy dyt chdo bédn od phidu cho ef d8ng hién hiru.

Do dd, todn bé vin didu 12 ting thém dy kién sit dysg cho muc dich b8 sung ngudn vén
kinh doanh, phie vi nhu cdu clp tin dyng & ting quy mé vén hoat ddng cda MNgiin hing
nhim ddp dng muc tidu ting trodmg kinh doanh ndm 2023 va cic nim tide then, phin hop
visi quy dinh phap ludt t chire tin dung.

KE HOACH SU DUNG 8O TIEN THU DUQC TU DOT CHAO BAN

HDQT da thing qua phuong an sir dung 6 tién thu duge tir dot chifio bén cf phiéu ra cng
chiing tai Nghi quyét sb 107/2025MNO-HPOT nghy 10/7/2025.

Todn b phin vin ving tir phit hanh cf phiu cho ¢d dang hién hire nam 2025 |3
2.709.405.500.000 dbng du kién s& dwgc sir dyng cho myc dich bé sung ngudn vin kink
doanh, phue vu nhu ciu cip tin dung dé tang quy mé vén hoat dgng cia Ngin hing ahim
dip fmg myo tidu tAng mudng kinh doanh niim 2025 va cac ndm 1iép theo, phi hop wi quy
diih phap luil t4 chic tin dung.

S0 tién dyr kién thu duge e dit chao bdn 58 duge siv dyng cho cbe mue dich sau;

Thiri gian iy

T MNoi dung Ciid trf (i) kitn giil ngdn

B34 sumyg ngudin vin kin deaih

1| Cho vay khich hing ci nhén 950,405 500,000

7i- MBS

Tib elie var wiln 177
Cing ty cb phiin Chimg Ihodn MB

2 | Cha vay kisich hing doanh nghigp SME 750.000.000.000 | Quy IV/2025 dén |
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BAN CAO BACH

" il U0 | ingaimea|
{Khéch hing vim v nha) ndm 2026

F | Chovay khich hitng doanh nghigp kin 1000000000, 000
Téng cing 2,709.485.500.000

Trwtmg hop 56 tidn the duge i phwong dn Chie bdn thém cb phin cho of déng hign hite

khing di dé sir dung cho todn b mue dich néy trén thi thir iy mye dich s theo thir tr we

(ién gifim dim néu trén, cy thé nhwr saw:

Llu tién 1: Cho vay khich bing ¢ nhdn; tiép dén;

Uu tign 2: Cho vay Khach himg doanh nghigp SME (Khidch hing vira va nha);

Uu tign 3: Che vay khiich hang doanh nghigp ldm:

Ergi hi dbng ob déng 48 uy quyén HEi déng quan brj sim dii, bé sung hodn chinh Phuong

in cho bn, theo 46 Hai déng quén trj quyét dinh didu chinh viéc phin b s8 tiéa thu duwoc

tir dot chao bén cho cic muc dich s dyng von &3 duge thing qua vivhobc thay 86 myic

dich sir dyng win thu disge it dot chao bin cho phic hop vii tinh hinh thye 6, dam bdo phi

hop quy dinh cia phip ludt va s béo cao Dai hii dong ob déng in nhit v& cde ndi dung

digu chinh lién quan #én phiong dn s dung vén niy.

Trong trwdmg hop két thiic théi gian chao bin cf phiéu cho cf ddng hién hitu theo quy dinh,

VIETBANK khéing chio bin hét s8 o phicu nhu déang ky, s6 tidn the dwoc 1 dot chio bin

khing di nhu dy kidn, twy vio dnh hinh thiee t&, Hoi ddng quan tri thye hign céc giai phip

nhir sau;

- Xin gia han dot chdo ban A2 tifp tye chio bdn todn bg b od phidu con Isi dim bao phi
nop quy dijnh coa phap lodt;

- Mgodi ra, ndu khiing thu dit s6 tin huy déng du kifn cia dot chao bén, VIETBANK sé
st dung ngudn vén lhde phit hop véi quy dinh cha phip luit va quy dinh ngi b cha
VIETBANE dé thyc hign cdie ké hoach 48 dat ra,

[Phdn ciin lgi exia ramg néy dege o p bd irdng]

¥i-MBS
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Ban cdo bgeh chio bin cif p."rﬂfn rat g cliing

CAC POI TAC LIEN QUAN TOT DOT CHAQ BAN
Che di tde lign quan i dgt chido bin

T chire tir viin

Cling ty L‘EJ-[;IJLI Chirng khodn MB

Bia chi: Khuvue 1, Ting 7-8, t9a nha MB, 55 21 Cét Linh, phutmg O Chiy Diras, TP.Ha
M i

Bicn thoai; (84-24) 7304 5684

Website : www.mbs.com.yn

Tih chive kiém toin

B o thi chinh nim 2023 vii ndm 2024 -llqu't Kiden todin bii:

Cing ty TNHH Ernst & Young Yigt Nam

Dija chi: Thng 28, Trung tdm Thi chinh Bitexco, $6 2, Dudng Hal Tricy, Phubmg S4i Gon,
Thanh phid Hi Chi Minh

brién thoai: (028) 3824 5252 Fax : (028} 3824 5250

Wiehsite - hilps:fwwi ey, ooy

Y kién cia Td chive T vitn vé dogt chio bin

Vit cisch 1d Té chire to vin, Ching 1o d8 thye hién tham gia lp Ban Cdo Bach ndy cing
voi TA chire phét hanh. Theo do, Ching t3i xin e § ring, cic ndi dung duge trinh bily bao
g va khong gicl han cde sb ligu, thing tin, hinh dnh, théng kE... trong pham vi L lifu
why duge cung cAp b chinh T4 chitc phdt hinh vi Ching 151 khong thue hign kiem ke,
darth gia, rd sodt, tra sodt, truy xudt ngudn ghe, tink chinh xae, tink trang thye, tinh todn
dién, tinh diy dd, tinh chic chin cda cic thing tin, dir 1§y nay.

Cae néi dung duoe trinh biy trong Ban Cio Bach niy chi mang tinh chit 10ng hop thing
tin dé cdc nhi d3u or bidt vi dpc tham khao. Ching t8i khuyén nghi cie nha ddu tr cdn ty
minh tim hidu, ddnh id, phin tich co hid v rili ro ddu tir va ty dua ra clie quyét dinh i
tir phit hop i khiiu vi i ro dio tu va chidn luge & v ké hoach 3 chinh etia mdi nha
i tar i timg third didm,

Ban Cao Bach ndy ciing che i lidu khac ciia dgl chio bin cia T6 chire phit hinh vi ele ¥
kifn ciim T ehire tu viin kiiing phai 18 t3i ligu phia tich va khuyén nghi 8o va cling
khang ham 9, biing cach ndy hay cich khic, hay bilng hinh thire ndy hay hink thic khic,
dirn ra ciic din dit hay ham ¢ Khuyén nghi diu tur va eiing khing ddm bao gis i coa chimg
khedn tai bt cir thii didm ndo,

Nhit du fur ciin b mink phan tich, dinh gid, tm hiéu va to dua ra cde quydt dinh dau
phit hogp wdi mue dich, khilu vi rii ro, vd chidn Iy ddu tr oia minkh.

Y kién ciia cfic chay@n gia vE dot chio bin

Khiing cih.

CAC THONG TIN QUAN TRONG KHAC ¢O THE ANH HUONG DEN QUYET
PINH CUA NHA BAU TU

Ehiing co,

T civire fir vl 79
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A WRETTS A Biin cio bgch chio bdn o phidu ro cing ching

. NGAY THANG, CHU/ KY, BONG DAU CUA DAL DIEN TO CHUC PHAT HANH,
XIL TO CHUC TU VAN
Cem The, Hgf:y.:.’!l.é théing ﬁ ndint 20125

DAL ) CHITC PHAT HANH
NGAN HANG TMCP VIET NAM THUONG TiN

Duromg Nhiit Nguyén

TONG GIAM POC KE TOAN TRUTING

s g b

Triin Tufin Anh Nguyén Thi Thity Minh

Tif chaie fw win
Eir MBS cong 1: ch phiin Clidmg khodn MB 180
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_i VIETBAMK

Bin cia bgeh chie bin o phidu va cing chiing

Hir g, maapdb ].Frfﬁﬂgj ndm 2025

DAIDIEN TO CHUC T VAN

CONG TY CO PHAN CHUNG KHOAN MB
QUYEN GIAM POC KHOI DICH VI NGAN HANG bAU TLLJH

T clvire b viln

'Ei‘r MBS  Cing ty o phiin Chiing khodn MB i




Bin cda bgeh clvivo bdn o6 pliéu ra cing chiing

XIILPHU LUC

I

2

10,

Gify chimg nhfin ding ki doanh nghigp cing ty cb phin coa Ngin hing TMCP Vigt Mam
Thueng Tin do S& KH&EDT tinh Sic Tring cdp, mi s doanh nghigp 2200269805, diing ky Kn
dau ngdy 120172007, thay ddi lan thir 28 ngiy 2882023,

Giay phép thanh i va hoat dng s D5/GP-NHNN ngay 24/02/2023 do NHNN cép cho
VIETBANE; Quyét dinh s 2778/0D-NHNN ng:z 17/7/2025 st dbi ndi dung Vin diéu 16;
Quyét dinh sb 1381/QB-QLGSS ngay 24/6/2025 b sung ndi dung hoat ding,

Didu 1# Ngén hang TMCP Viét Nam Thuong Tin ndm 2025

Nehj quyér s 01/2025MO-BHBCH ngdy 26/4/2025 cia DHBCE thuéng nidn nam 2025
théng qua phueng dn ting vin didu 1€ kém Phuong dn ting vén didu 18 Viethank nam 2025
theo Nghj quyét s5 01/2025/NQ-DHBCE ngay 2642025 cia Dai héi déng ob dong (tai Tor
trinh ngay 01/4,2025).

Nehi qéu:.r-f-,t s 65/2025/NQ-HDOQT ngiy D9/52025 cha HPOT vé tridn khai phuong én tling
vin digu B,

Héghi quyét 56 66/2025/NQ-HPQT ngay 0952025 cia HDOT vé trién khai phong dn ting
wvon digo 12,

Mghi quyét 56 107/2025M0Q-HDOT ngiy 10/7/2023 cia HBOQT vE vige thing qua phinmg n
chao bin cb phidu ra cing chimg,

Bio cio tii chinh kidm tofn hop nhit va riéng 12 todn nim 2023 va 2024; Bdo céo ti chinh
herp nhat va riéng 1€ sodt %4t ban nién 2025,

Biio edo tinh hinh sit dung w6n thu duge tir viée phat hanh cé phiéu ra efng ching cho ob dong
hign hiru cho k¥ tir 23472024 380 ngay 317122024 duoe kigm todn,

Bio edo tinh hinh st dung vén thu duge tie det phat hanh teai phidu ra ofing ching ndm 2022,
Byt 2, mi i phidu VRB123034.

Béo céo tinh hinh s dung viin thu dupe i dot phat hinh i phidu ra céng chiing dgt 03 nam
2023,

76 chire tir v
- MBS Cémg ty e phin Chimg khodn MB "
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