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I. KTT QUA TIilI. C HIDN NHIEM W NiM 2O2O

1.1. Vd nhin sq cria HQi tliing qu6n tri trong nim 2020

Nhdn su HQi d6ne quan tr! C6ng ty C6 phan Ouong Uq Uai nntug (COng ty) nam

Chuc vu Ghi chtl

Chir tich Mi6n nhiQm ngd-v l1/02i2020

Chu tich 86 iem ngdy 11i0212020

U-v vi€n

Ul vi€n Nghi huu ngir1 0li11,/2020

6 Nguy6n Thi Thu HiCn Uv vi6n 86 nhiQm ngev 23106/2020

1.2. Y6 c6ng t6c xAy rturrg k6 ho4ch vi ban hhnh cic quy ch6 n6i b6

-T"atltu iiiin# 
"a, 

al'"tg, t1affi 2o2o, don vi dd tham gia d6u thAu vd trfng

g6i thAu: Cung rlng dich vU quan li, b6o du0ng thudng xuy6n kCt c6u ha tang giao th6-ng

irt g tO 
"aJtuy6n 

dudng tinh vd dudng gom cao tiic Ha NOi - Hai Phdng Vdi kh6i

pha, Ie iuyt: Eu.c IIBND thanh ph6, sd GTVT ti6p ac d{t h1n-g' B0 m6v l6nh dao

"Ong 
,y, 

",i, 
tq .Or,* nhan vi€n til kh6i v5n phdng di5n c6c don vi san xuat da thich nghi

v6i m6 hinh hoat dQng oia c6ng ty c6 phdn'

Kh6 khin: Trong ndm 2020, C6ng ty CP Euong bQ HP da g[p r6t nhiAu kh6 khan'

thach thric. Ngay tu c6c thr{ng diu ndm, do anh huong cria <l4i dlch Covid-19' lugng hanh

m,a"n Oi tui oin 
"a" 

tuyiln ," buyt, c6c b6n phi dAu sut gi6m D6n giira thring 3 klliicl
bung ph6t mAnh, thgc hiQn c6c chi thi cua Thdnh ny, UBND the ph6' S& GTVT v€

vi€c-tzng cuirng c6ng t6c phdng gh6ng dich, dan c6ch xd hQi, gi6m tdn xudt ch4y xe bu14'

fran 
"f,6"s6 

,gu-t i t Cn cric chuyrh phd thi doadlh thu tei c6c don vi deu bi sut gi6m manh'

"ii* ,i "r** ,O-40% k6 hoach giao. Trong th6ng 4 cho d6n dAu th6ng 5' cdc tuy€n xe

buft, b6n phd Lai Xuan, Quang Thanh d6u ph6i dimg hoat dOng, chi c6 b6n phi Duong

Ao dugc ph6p ho4t dong nhung luu lugng kh6ch r6t it, vi vay da arlh huong r6t 1on d6n

d6n k6 ho4ch san xu6t cria c6ng tY.

Cric phuong tiQn hoat dQng cta kh6i phd, xe bujt dAu ct Da sti phd 90 t5n duqc

sri,n xu6t tirnhimg nam 80 d6u tong tinh trang s6p h6t nien h?rl sri dung Cric xe buy't
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duo. c tliu tu til nhtng n6m 2004, 2005 dtin nay d6u <ld bi xui5ng c6p. Ngudn kinh phi sria

chta han hep, d6n diln viQc s6n xu6t kinh doanh g{p nhiAu kh6 khaa.

Tru6c nhfing kh6 khdn tleq HOi da,ng quan td COng ty da thudng xuydn cirng Ban

T6ng Gi6m ddc, c6c phdng nglriQp q, c6c xi nghiQp bdn bec, th5ng nh6t, bri tri s6p x6p

c6ng viQc, luc lugng lao dQng hqp ly d6 timg budc th6o gd c6c kho khia, n6ng cao hiQu

q,ru ,- ru6t. t urtt th,i sq ring hQ cria cric s& ban nghanh thanh ph6'

Ban T6ng Gi6m d6c C6ng ty da hoan thdnh tilt mgi c6ng tric didu hdnh cta C6ng ty

ctng nhu tri6n khai thuc hiQn cric cht truong cria HDQT, c6c Nghi quyet 6p trung veo

nhtng nQi dung cg th6 sau:

+ Xay dung phuong 6n diu thAu, <t{t hang quan lf.khai thric tinh l$, cric b6n phd vd

"a" 
t.,vdn xe buii ddm bdo dd vi€c ld, n vd 6n dinh doi siing cho nguoi lao dQng; b6o todLn

pnat riin von. ty l€ c6 tuc tdn mot c6 phi6u it nhAt D 500 dong blng n6m 2019'
' 

+ fh6ng"fi6t mric luong cing nhu ciic khoan thr) lao cria thanh vidn HQi ddng

quan tri, thdnh vi6n Ban Ki6m so6t, thu ky COng ty.

+ Kien toan nhar sU b0 m6y quar li C6ng ty.

+ Xay dtmg phuong hu6ng san xu6t kinh doanh. Klai thac triet de c6c m4t barg

hiQn c6, t4o hiQu qui trong san xuit kinh doanh.Tim kiilm th6m ciic cdng viQc, c6ng trinh

d6 tnng doanh thu cho don vi, ndng cao doi si5ng cho ngudi lao d$ng'

i cn a, ui phuong 6n giai quyiit quyAn lqi, b6 tri l4i tao dQng cho CBCNV b6n

phd Quang Thanh khi th6ng xe cdu Quang Thanl.

r.l. r6t qua sin xuit kinh doanh nim i020

1.3,1, Ctic chi fiAu chinh

Kiit thric nam 2020, Sd Giao thOng Van tai Hai Phdng tl6 ph6 duvQt quy6t toen

ho4t ttQng ohay phA vd xe buyt. C6ng ty TNHH Ki6m toda vn Tham dinh gi6 ViCt Nam

da ti6n [anh'kicm to6n brio c6o t;i chinh k.:t thfc tai ngdy 3lll2/2020 din ngitv

2513/2021 dd c6 86o crio ki6m toda. C6c chi tieu chinh dqt dugc tlong nam 2020 nhu

sau:
EYT: tri)u dO g

Ndm 2020 t6ng doanh thu vd thu nhap kh6c cua C6ng ty ld 63.710 triQu diing. tang

4% so vdi t6 troactt- Lgi nhuan sau thu6 det 1.970 triQu <liing tang 119% so vqi k6

ho4ch.

CEa cri vdo di€u 2 khodn 17 di6m a Nghi tlinh 140/2020A{DCP ngiry 3011112020

cta Thti tud,ng chinh phri quy dinh srla d6i, b6 sung khoan 3 Ei0u 37.Nghi dinh s6

91/201s,if{D-CP da duqc sta d6i b6 sung t4i khoan 14 Di6u I Nehi dinh sii 3212018,6{D-

I
{(
P
1i

IP

Chi tiCu Don vi KH 2020 TH 2020
T! lQ TH so

vdi KH (%)

T6ng doanh thu vd thu nhfp kh6c Tr. ddng 61.000 63 .710 104

Loi nhuan sau thue Tr. ddng 900 1.970 219

c6 tirc trdn o1 c6 phi6u Ddng 300 500 t67



CP; Can crt theo quy dinl tai Khoan 6 Di6u 44 Didu lQ C6ng ty, Hoi tl6ng quaa tri C6ng

ty thiing nllat dU tinh 
"hiu "6 

t* rn phan ph6i lqi

TT T€n chi ti6u DVT
Ki5 hoach

2020

ThUc hiCn n5m

2020
% ThUc

hi€n

I Loi nhu6n sau thu6 TNDN Ding 900.000.000 1.970.553,198 2t9

II Du kiiin ph6n phlii nhu sau:

I Trich qui diu ht pluit tri€n
doqnh nghi€p(22,84%")

D6ng 450.000.000

2
Chia ctic quf KT, PL(21,34

% LNSr)
Ding 420.553.198

.l
chiq c6 fic (55,82 %

LNST)
Ding 660.000.000 1.100.000.000 166

1.3.2. Kit qud ttdn bdo Siqo thing, chdm lo doi sdng ngroi loo ttQng

+ T6 chricihuc hien ttit ian xudt t<inh doanh dd dd ra v6i t6ng stu lugng 63 710 tj
diing ung 4 % so vdi kii ho4ch. Lqi nhuln tdng 39% so vdd ndm 2019

+iam t6t c6ng tric rtdm bio giao thdng tr0n c6c tuyiin dudng, c6u, phd Drirn b6o

an toar tuyet d6i cho hanh kh6ch qua phd vd di xe buit.

- Thuc hiQn 94.574 chuylr rtd, chuyi5n phd; VQn chuyiin 1,26 t Cu luqt ngudi;

lugt xe so gioi qua s6ng an toirn.

- Thuc hien 68.423 chuy6n xe tt4t 1,44 tdeu km' VAn chuy6n 0,814 trigu luqt hdnh

khrich c6ng cQng blng xe buyt an toan tuyQt d6i.

- Beo t t6t h0 th6ng cdu duong bQ, quiSc l$, tinh lQ cna thdnh ph6 md Cdng ty

tmng thdu. Khai th6c them nhidu c6ng hinh ngodi d6 t4o cdng An viec ldm vd tdng thu

nh{p cho ngudi lao dQng.

+ Narg cao hieu qua ho4t rtQng uia bQ m6y quan tf.
+ Tao vi€c ldm 6n dinh cho 220 lao d$ng, mric tuong binh quafl det 7'100'000

ddng/ngudi/thring.- 
+ fnuc n4n tOt cric quy dinh qia Nhd nuric khi chuy6n sang hoet dong theo mo

hinh c6ng ty c6 phdn, c6c quy <linh cria ily ban chimg kho6n Nhd nu6c vd Sd Giao dich

chimg khorin Hd NQi.

+ Tii chrlc Eang vd c6c t6 chric c6ng dodLn, rtoan thanl ni6n, nir c0ng phAt huy t6t

chrlc nang nhiem w tham gia x6y dpg don vi.

IL PHIJONG HIJONG MUC TIIU NHIIEM VU N;.M 2021

2.1 Mgc ti6u - Dinh hutilg ca bin

,0

|,1

t!

d(

1. HQi ddng quan tri, Ban girim d6c quyi5t tam git wmg mgc ti€u 6n dinh SXKD,

ph6t huy 85i da ngudn tgc, quy6t tAm hoan thdnh nhigm vtl chinh td dam bao giao thong

th6ng rr6t - to*, phuc vu mot cach tiit nh6t nhu cAu di lai crla nh6n ddn trdn <lla ban

thant phO. Naag cao ch6t 1uo. ng quin llf vd khai th6c hQ th6ng ciu <tudng, phir' cdc tuy6n

xe bu1,t hiPn c6.

+ Khiii cAu dudng:



Sau khi trrlng th6u, thuc hiQn lci kt't hqp ddng v6i Sd GTVT Hdi Phdng thuc hien

cdng tric quAn lj, Juy tu Qu6c l0 37 vd qu6c 10 17B; Thlrc hi6n hqp ttdng da LT vdi S0

GTVT Hdi Phdng vd c6ng tic quan tf, duy tu, thudng xuy6n c6c tuy6n tinh 10.

Tham gia rt6u thdu thi c6ng c6c c6ng trinh sta chta vira c6c tuy'5n dudng tinl Thi

c6ng c6c c6ng tuinh ddn br) hod,n tr6.

+ Kh6i van tai: Thuc hi6n t6t hqp <tdng tl{t hang vdi S0 GTVT vin chuvdn hdnh

khAch bang phd tai bi5n Lai Xudn, Duong Ao, Quang Thanh vi v{n chuydn hanh kl6ch

c6ng cQng-bing xe buft tuy6n sii 01: CAu Rdo - Du Nghia vd tuv6n s6 02: Bi5n Binh

An Ldo - Virh 86o.

2. 6n dinh vd ph6t tri6n san xu6t. Thu nhflp binh qudn it nh6t bang nllnr 2O2O d4t

7.100.000 d6ng/ngui/tnang. oa. uao uiec ldm cho 220 lao .long vdi thu nhdp 6n tlinh,

di.u kien ldm vigc vd ch.5 dO phfc lqi ngdy cdng <luoc n6ng cao.

3 . Bao tod,n vd ph6t tririn v6n, tiag cudng ki.i,m tua gi6m sat d6 uag doanh thu phd,

xe buit. Hoan thanh nghia YU nQp ngan s6ch nltd nu6c.

4. Thuc hien b6 hi l4i lao tlQng. B6 sung qui hoach cda b0. Ddo t4o c6n bQ ngu6n

cho doalh nghiQp nhAng ndm tdi.

5. DAm bio hii hda nong phen ph6i lqi nhuan, can diii gifia tich lfiv ddu tu md

r6ng san xudt vdi lgi ich ci5 d6rg vA nguoi lao .tdrng.

2.2 Citc gi i phap t6 chric thu,c hiQn.

2.2. 1. Ndng cao cfuit luqng qudn lj' khai ihac cdc cdng trinh giao thing

* V6i c6c ohdne ban nshiGo w :

+ Ldm tiit chric nang nhiQm 4r cria c6c phdng ban don vi.

+ Sip x6p, b6 tri luc tugng lao tlQng t4i c6c don vl san xu6t phir hqp vdi nhiQm vu

vd khiii luong c6ng viQc.

+ Didu chinh mot si5 c6c chi ti6u giao kt' ho4ch cho phir hqp vrii tinh hinh moi'

(nhi€n liQu, quan lf xi nghiCp, sria chiia phuong tiQn, tuen dudng, b6o v€ ... ).
+ Rn so6t di6u chinh nhtrng nQi qui, qui ch6 chua phri hqp, d6 ndng cao chat luong

quan li vd hiQu que st dung viin SXKD.
+ Tap trung hoan thdnl tht tuc giai ngan nhanh c6c ngudn v6n.

+ Vdi c6c don vi Kliii Vuot s6ne vA xi ngliCp Xe buvt:

+ Ph6n d6u dem bao hoan thanh cac chi tiCu va doanl thu theo k6 ho4ch d6 duqc

giao.

+ Ph6n d6u dat muc ti6u DBGT th6rg sutit, an toan, ch6t lugng phpc v1t t6t

+ TEng cudng trang thi6t bi an todn vd hi luat 1ao dQng. Phtin ddu khdng d6 xdy ra

c6c vp viQc m6t an todn do cht quan gdy ra.

+ T6 chric kiiim tra, gi6m s6t doanh thu xe bulit, doanh thu phA. LAm t6t c6ng tAc

qu6n tj k! thuQt. Sfta chta c6c phuong tiQn ca n6, phd rli5 c6 dri phuong tign, trang thi6t

bi phuc vu DBGT.

+ Sin sang tham gia cric c6ng viQc dQt xuit nhu PCBL, an ninh qu6c phdng cia

N

Bi

:N
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thdnh ph6 vd nginl giao.
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+ Tap tung ki6m tra" sria ohta c6c phuong tien xe buit d6 1u6n drip ung trit c6ng

t6c ddm b6o giao th6ng phgc w nhu ciu tti tei crla nhdn ddn thuan lgi, an toiur'

+ Hoan thien quy chli khoAn ti6n tuong, nhien liQu, chi phi thudng xuyen'

+ Chudn bi phuong 6a t6 chrlc l4i san xu6t, bi5 tri lao d6ng d6i du khi th6ng xe c6u

Quang Thanl.
* VOi c6c don vi khiii cAu dudne:

+ DBGT th6ng su6t tlong mai tinh hu6ng, Cm thuan tlen.c6c tuy6n Dim b6o m!

quan vd vQ sintr tl6 thi. Ning cao chft luong quan tf c6c tuy6n cdu dudng TQp tmng ldm

t5t c6ng tric du5 tu. biro duOng thuong xuyCn.

+ Thgc hien nghiem cirii d6 tuan auong, t<ip thdi ph6t hiQn ngln ch{n cr4c hdnh vi

x6m h4i c6ng hinh giao th6ng vd vi phem hanh lang an toaa dudng b$'

+ Tlng cudng ki6m tm tinh tl4ng ki thuQt cria cAu theo miu bi6u hudng din cria

T6ng Cuc Dudng bQ Viet Nam.

+ Tich cuc chuAn ui d6y <hi nguon tqc dii tham gia d6u thiu c6c cdng trinh, hqng

mgc sria chfia moi, tim ki6m cric cdng viQc ngoai tdng san tugng vd thu nh6p cho ngudi

lao dQng.

+ ftit hqp ch4t chc, tranh tht su girip <Io cta chinh quydn c6c dia phuong vi lyc

lugng c6ng arL Thanh tm Sd Giao th6ng Van tai.

+ Diu tu them m6y m6c thi c6ng cho xi nghiep Dudng b6 d6 drip ring nhu cdu thi

c6ng c6c cOng trinh cdu dudng bQ, ap dunq cdi c6ng nghQ hiqn dai trong thi c6ng sta

ctrti cAu auig uO. Thyc hiQn li6n doanh, iien ttjt d6 ddu thiu cric c6ng tdnh c6 gi6 tui

li,n. Diy menh c6ng tAc tiitp thi quang b6 cdng ty d6 m& rOng thi trudng sarg c6c tinh

b.
2.2.2. Xdy &1ng dSing CBCNVC.

Coi trong c6ng t6c gi6o drlc chinh td tu tuong xdy drmg dQi ngfl CBCNV c6 ban

linh chinh tri vtng vdng, c6 phAm chlLt d4o drlc c6 ndng lyc quan li, trinh dQ chuydn m6ll

nghi-cp vu tinh thdng va tay nghd gloi, s6n sang nhdn mqi nhi6m 4r drip img ydu ciu ddi

moi vd phrlt tri6n cria don vi.

Ph6n dAu 1o dri vigc 1dm, 6n dinh ddi s6ng CBCNV. T6p trung cii thiQn di'u kicn

5n & cho CBCNV m6i trudng si5ng sinh ho4t va ldm viQc.

Ph6t huy vai trd vi tri ciia t6 chrlc C6ng <loan trong viQc ki6m tra gi6m s6t bao vC

quy6n lgi chinh d6ng cria ngudi lao d6. ng, duy hi c6c phong traro thi dua trong mqi linh

wc ho4t dEng cria doanh nghi€p xay drmg cric 6p th6 cri nhaa di6n hinh xu6t sic tirm

ndng c6t thric <tAy <lon vl ngdy cang ph6t triiin.

2.2.3. Cdc cdng viQc khdc:
+ Tim d6i t6c cho thu6 vd 1i6n doanh ti6n ktit mot s6 mEt bang cria c6ng ty.

+ Tiiip tuc hodn thifn co ciu t6 chtc cho gon, nhp nhim tiiit kiQm quy luong va

ting hieu qua san xu6t kinh doanh. T6 chrlc tlao tao, bdi dudng ngudn lao rlong hien c6

cua don vi cho phn nqp vdi m6i trudng saa xu6t kinh doanh m6i. Stl dgng ngu6n v6n tliu
tu hqp li, hiCu qu6 cho phir hqp v6i diAu kiQn, nganh nghd vd tnh Wc kinh doanh. Vfln

dung c6c giei ph6p tdng doanh thu vd gi6m chi phi.



2.3 C6c chi ti6u chinh nim 2021

C6c chi tiCu chinh Eon vi TH 2020 KH 2021
Tang truong so

vdi ndm 2020

TOng doanl rhu vd thu nhdP kh6c Tr.diing 63.7 t0 60.000 -3.710

T,(,i ohuer sau thue Tr.d6ng 1.970 900 -1.070

c6 ttc tr€n ol c6 phiiiu E6ng 500 400 -100

Thr) lao TVHDQT, Thanh vi6n

BKS kh6ng chuyen tl6ch
Tr.tl6ng 249 249 0

4 Doanh thu ki5 hoach nim 2021 udc dg 60.000 trieu tlong, gi6m so v6i doanh thu

thuc hien n6m 2O2O ld 3.710 triQu <l6ng, nlong tng gittn 5,8% do nhiing nguyen nhAn

sau:

+ Giam doanl thu c6c c6ng trinh kllai thec ngoii vd cAc ho4t tlQng kh6c: 2'900

trieu do nim 2021 dg kiiin cric c6ng trinl hoan tle, cho thu€ nhi vd ho4t dQng tdi chinlt

siarrn (nam 2020 doanh thu tir hoet d$ng khai th6c ngodi vd c6c ho4t d$ng kh6c d4t 4'600

triEu dOng. COng ty cii gang phAn ddu nam 2021 det dugc 1 700 tlieu d6ng) '

+ Gi6m doanh thu tir khiii phd: 4.000 trieu ddng cu th6:

+ B6n phd Quang Thanh vd L4i Xu6n ngimg hoAt d6'ng tt 28ll/2021 do dich

C"rid th*-d;;s;ao 
"sO +s[s- ueNo ngav ztlilzO2l cria UBND thdnn ph6 Hai

Phdng vd du.c hoat <l$ng trd lei tn ngdy 251312021 theo c6ng vin s6 18574'BND-vx

ngiry 25/312021.

+ Dtr kiiSn phd Quarg Thanh dua vdo khAmlr thanh tn Bl5/2021 do v$y r;dm 2021

biin phd Quang ftranfr cni hoat d6ng duoc 2,5 thring, doanh thu b6n phd Quang Thanh

udc gi6m: 2.800 triQu.

+ B6n phd L4i Xu6n dimg hoet d6ng 02 thring vd khi hoat d6ng trO tqi do 6nh

huong dlch bQnh n€n luu lugng hdnh khrich gi6m h6n, u6c doanh thu gi6m: 800 triQu'

+ Tro gi6 phd ndm 2021 gi6m 400 tri-6u

- Doanh thu kh6i pha giem: 2.800 trieu + 800 tuieu + 400 tdeu : 4 000 triQu

- Doanh thu ver tei henh kh6ch c6ng c$ng bing xe buit tdng: 525 triqu ddng do

trg gia tang. Mac du do dich b€nh Covid ho4t dQng di l4i bihg phuong tiQn c6ng cQng

glam han nhung COng ty vrtn phAn diu thu tr€n vd bang nam 2020'

- Tang do d6u th6u quin li duy tu cAu duong bO kh6i trung uong, dia phuong :

tang 2.500 tlieu.

Nhu vAy, doaoh thu k6 hoach nrm 2021 cria C6ng ty dg kiiin ld:

63.710 2.900 - 4.000 + 525 + 2.500 = 59.835 trieu d6ng.

Nam 2021, C6ng ty c6 96119 phAn.ddu t6-ng doanh thu 
'tet 

60 000 trieu diing Lgi

nhuin sau thu6 ph6n d6u dat 900 triQu ddng. T6ng muc thir lao k6 hoqch.ndm 2021 cta

thirnh vi6n HQi tl6ng qud,n tri khdng chuyen tr6ch, thanh vi6n Ban ki6m so6t kh6ng

chuven rrdch ti: z+qito.ooo aong khdng thay ddi so voi nam 2020.

,
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T4i cuQc hop ngiry 0810412021, Li6n S0: Tdi chinh, Kii ho4ch vd Diu tu' Giao

th6ng VAn tai cirng Ngudi d4i dien Cdng ty dA ftao luan, re soat, drinh gi6 l4i tirng hoqt

aonicria cong ty trcn co sd xem x6t tinh hintr thuc t6, ghi ahin m$t s6 yiiu t6 anh huong

a6n-t 6, quu t oai AOng cia Cdng ty trong nam 2021 va thiing nndr bdo cao UBND thanh

pfr; .f,' aa" Nguoi d;i aiqn pl'in \ dn nhd nudc th6ng qua mQr s6 chi ticu k6 hoach sdn

,u6t nnf, Oounf, na- 2021 crla COng ty vd ituo. c Uy ban nh6n dan Thdnh ph6 Hei Phdng

d6ng i th6ng qua tai Vdn ban s6 2553^,BND-DN ngdy 2214/2021 n}jJ.t sau:

- Doanh thu vd thu nh{p k}rdc :61.000t eu d''ng'

- Lgi nhuQn sau thu6

- TY lC chia c6 fiic

: 1.100 tri€u rl6ng.

: 400 ddng/CP.

K6 thira va phAt huy nhang thanh tich d6 dat dugc trong ndm 2020, HEQT k€u gqi

"a" 
qri ui 

"6 
OOrg ua cac aon vi phdng ban nghilp w phdt huy truy0n tMng doan kiit'

tinfr ttran tracfr nfriem, n6ng rl6,,ng sring t4o, }'uoi kh6 thuc hien ti5t nhiem vU kit hoach san

xu6t kinh doanh n6m 2021 tiiip tuc dua don vi ph6t tri6n /'

Noi nrrin: Lilj---l
- Tha h vian HDQT;

-Ci do g cia COng r:
- Ddng tqn uebsite C6ng tY;

- Lw TCHC; Thu W HDQT.

T.M IIqI DONG QUAN TRI
CHtI TICH

6)+9
+Z CqNGfl'

AH
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